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HOLD MESSAGE SCRIPT 
 

🔊 Listen to the example hold message here 
 

Thank you for calling [CLINIC NAME]. We understand how important your pet's health is to you, and 

we're here to help. Our website offers a quick and easy way for you to book an appointment for your 

furry friend. Please visit [CLINIC WEBSITE] to book your appointment today. If you have any 

questions or concerns, please stay on the line. Our team is looking forward to providing the best care 

for your pet. Thank you for choosing [CLINIC NAME] and we’ll be with you soon.  

 

 

[Option to add promotional offers, for example:] 

We are observing Dental Health Awareness month this February. Dental health is critical to your 

pet’s wellbeing. Get a [free/discounted dental health check] when you book with us during the 

month of February. Go to [CLINIC SITE] to book yours. This offer ends at the end of the month, so 

don’t wait too long! 

 

 

 

 
 

Enjoy this? Subscribe to the Vetstoria Newsletter for more 

 

https://4928860.fs1.hubspotusercontent-na1.net/hubfs/4928860/Product%20Marketing/Hold%20message%20sample%20recording.mp3
https://share.hsforms.com/1mRKlXRp0Q96aqegib5Rw0g2xn4s

	 (To edit, click ‘file’ > ‘make a copy’)  
	HOLD MESSAGE SCRIPT 

