
FAQ Sheet 
If you don’t see your question here, send me an email at smylroie@utahonline.org 

 I’ll be happy to help! 
 

●​ How do I find or use guided notes? 

○​ Utah Studies Guided Notes 

○​ How to share your guided notes with your teacher 

●​ How do I see what I got wrong on the quiz and the glossary? 

●​ How do I submit links for my projects in Edgenuity? 

●​ How do I see feedback on my project/assignments? 

●​ How can I improve my grade?  

●​ What if I get a score I don’t like on an assignment or lesson? A: Contact me! I am 
always happy to allow retakes to get the score that best reflects your learning.   

●​ Can I use guided notes on tests and quizzes? A: YES! Please do! 

●​ Where can I find more info on my course or see the course projects?  

●​ Where do I go if I am having technical difficulties with my course?  

○​ Help ticket with UOS tech support 

○​ Get help from Edgenuity directly, Edgenuity phone number and troubleshooting 

●​ What is my grade in Edgenuity? 

●​ How do I see my progress in the class? 

●​ How do I know if I am on pace? 

●​ What is Pretesting?  

https://docs.google.com/presentation/u/0/d/1zL412uazc6IcHwrkAh3u8nQuVb-O3zxUDQtJAuEIZMk/edit
https://docs.google.com/document/d/1hjHp3-uyTTz3Y1cACE3-jNF3yCT-P1Fujn238Ncrc4M/edit?usp=sharing
https://watch.screencastify.com/v/kqI2JvIrYGelOeCC93Dw
https://watch.screencastify.com/v/rivYvoBBroDZtjHiChDm
https://watch.screencastify.com/v/TXLvF53Z76IzJFFvx6hs
https://help.imagineedgenuity.com/hc/en-us/articles/360057115034-Accessing-Educator-Written-Feedback-for-Students#:~:text=From%20the%20homepage%2C%20click%20the,listen%20to%20any%20audio%20feedback.
https://docs.google.com/document/d/14ve67jY4Khcj9oH3C09K2ifOA8CbYykfoKcsm1lF8xE/edit?usp=sharing
https://sites.google.com/utahonline.org/knielson/about-me
https://utahonline.org/support
https://www.edgenuity.com/wp-content/uploads/2020/03/edgenuity-getting-help-from-edgenuity-flyer.pdf
https://www.edgenuity.com/wp-content/uploads/2017/09/TX-SSI-Tips-and-Tricks-2017.pdf
https://docs.google.com/presentation/d/1dB896BoY_zQwqFSDm27QNdR6OyBZmQzJmS7xhuPLLzs/edit?usp=sharing
https://drive.google.com/file/d/1WerSSPyH1eJr1Jgjls5Ubr9zKe2V2VgB/view?usp=sharing
https://docs.google.com/document/d/11a35hlUEQazmnVjNDJjcEXF3mundCX52z6t7lA3xZbA/preview
https://help.imagineedgenuity.com/hc/en-us/articles/360042275474-Pretesting-Definition-

