Privacy Policy — HuaMeuang Company & HM
Apps

Last updated: October 3, 2026
Published by: 64BIT DEVELOPMENT CO., LTD
Operating brand: HuaMeuang Company

Registered location: Vientiane, Laos

Apps covered by this policy:

App Who it's for Package ID

HM Business customers who order tires and | com.dev64bit.hm.company

Company | auto parts from HuaMeuang Company

HM HuaMeuang warehouse staff — internal | com.dev64bit.huameuang.inv
Inventory | use only, sign-in required entory
HM HuaMeuang delivery drivers — internal com.dev64bit.nm.delivery

Delivery use only, sign-in required

1. Who we are

This Privacy Policy is issued by 64BIT DEVELOPMENT CO., LTD, the developer and

publisher of record on Google Play and the App Store, operating under the brand

HuaMeuang Company in Vientiane, Laos ("we", "us", "our"). It explains what
information our apps collect, how we use it, and the choices you have.
This policy applies together with any in-app disclosures shown at the point data is

collected — for example, when an app first asks for camera or location access.

2. Apps covered



This policy covers three related apps published by us: HM Company, HM Inventory,
and HM Delivery (see table above for details). Where a practice below applies to only

one app, we say so. Everything else applies to all three.

3. Information we collect

Account information
To sign in, we collect a username or phone number, your password (stored encrypted,
never in plain text), and — for HM Company customers — your company name,

contact person, and delivery address.

Order and business records

HM Company stores the orders you place, your order history, invoices, and account
standing (credit limit and outstanding balance) so you can review them in the app. HM
Inventory and HM Delivery store the warehouse and delivery actions staff perform —
stock scans, picks, and delivery confirmations — as part of normal business
operations.

Camera and photos

HM Inventory and HM Delivery use the camera to scan QR codes on stock and
delivery items. All three apps can use the camera or photo library if you choose to set
a profile photo, or — in HM Delivery — to attach a photo as proof of delivery. We only

access the camera or photo library when you take one of these actions.

Location (HM Delivery only)
We use your device's location to plot delivery stops on a map and show the distance to
each one while you're actively using a delivery plan. We don't track location in the

background or outside the app.



Device and diagnostic information

We collect basic device information (device model, OS version) and a push-notification

token so we can deliver order and delivery updates to the right device. This is standard

technical data, not used to build an advertising profile.

We do not collect data rfrom children, and we do not use any third-party advertising or
oata-broker SDKS.

4. How we use it

To operate your account and let you sign in securely

To process orders, deliveries, and warehouse stock movements

To send push notifications about order and delivery status

To show your credit limit, outstanding balance, and order history (HM Company)
To route and confirm deliveries, including proof-of-delivery photos (HM Delivery)

To diagnose technical problems and keep the apps working reliably

5. How we share it

We don't sell your personal data, and we don't share it with advertisers. We share data

only with:

Google Firebase — to deliver push notifications. Firebase processes a device
token and basic diagnostic data on our behalf.

Other HuaMeuang staff who need it to fulfil an order or delivery you're involved
in — for example, a driver sees the delivery address and items for their
assigned stop.

Authorities, only where required by Lao law or a valid legal request.

6. Retention

We keep account and order data for as long as your account is active and for a

reasonable period afterward to meet accounting and legal record-keeping



requirements. Proof-of-delivery photos and scan records are kept as part of the

business record for the order they belong to.

7. Your rights

You can ask us to access, correct, or delete your personal data, or ask what we hold
about you, by contacting us below. Staff accounts (HM Inventory, HM Delivery) are
managed by HuaMeuang Company as part of employment — reach out to your
administrator or to us directly.

8. Security

We use encrypted connections and access controls to protect your data. No method of
transmission or storage is 100% secure, but we work to use commercially reasonable
means to protect your information.

9. Children's privacy

Our apps are intended for business use by adults — customers, warehouse staff, and
delivery drivers. We do not knowingly collect data from anyone under 18.

10. Changes to this policy
We may update this policy as our apps change. We'll update the "Last updated" date

above when we do. Continued use of the apps after a change means you accept the
updated policy.

11. Contact us

Company: 64BIT DEVELOPMENT CO., LTD (HuaMeuang Company)

Location: Vientiane, Laos

Phone: 020 77 424 777

Email: addy.64bit@gmail.com



