TRUONG DAI HOC QUOC TE HONG BANG CONG HOA XA HOI CHUYNGETAGHET RAM
KHOA KINH TE - QUAN TRI Doc Lap - Tu Do - Hanh Phuc

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information)
Tén hoc phan (tiéng Viét)  : Quan tri du lich MICE
Tén hoc phan (tiéng Anh) : MICE Tourism Management

M3 hoc phan : HM2011
: Pai cuong 0; Co sé nganh o;

Thuge khoi kién thire Nganh o; Chuyén nganh [ J; Tét nghiép O
Khoa, B0 mén phu trach : Du lich

S6 tin chi (LT, TH, Tu

hoc) :3(3,0,6)

S6 gio Iy thuyét - 45 gid
S6 gio thue hanh 0 gio
S6 gio tw hoc  : 90 gidy
Hoc phan tién quyét : Khong c6
Hoc ph'?ln hoc trudc : Quan tri hoc, Marketing du lich.

2. MO TA HQC PHAN (Course description)

Hoc phan thudc khoi kién thire chuyén nganh, nham cung cap cho sinh vién kién thirc
v loai hinh du lich MICE, céch thirc hoat dong cua loai hinh du lich nay, nhiing yéu cau
ctia nguoi lam du lich MICE va vai trd ciia MICE ddi véi hoat dong du lich; dong thoi
huéng dan cho sinh vién hudng tiép can va phuc vu dbi twong khach du lich MICE & goc
dd nguoi hoat dong trong linh vyc 1t hanh cling nhu cach thuce td chire chuong trinh du
lich MICE.

3. MUC TIEU HQC PHAN (Course objectives)
Sau khi hoan thanh hoc phan nay, sinh vién phai:



Ky hiéu

Muc tiéu hoc phin
(Ox)

Kién thire

Nhan dién dugc loai hinh du lich MICE trong su phat trién du lich hién

o1
nay
o Van dung kién thirc vé diéu kién phat trién cling nhu thi trudng tiém ning
cua loai hinh du lich MICE
Ky nang

03 Phéi hop hoat dong quan 1y va t6 chirc MICE tai doanh nghiép

Mirc tw chi va trach nhiém

o4 Thai do nghiém tic trong td chic thuc hién nhiém vu, tinh than trach

nhiém véi khach hang

4. CHUAN PAU RA HQC PHAN (Course learning outcomes - CLOs)

Ox CLOx PLOx

Kién thirc

CLO1: Chi ra cic thanh phan lién quan dén du lich

Ol MICE PLOZ

CLO2: Xac dinh tinh dac thu cua loai hinh du lich MICE | PLO2, PLO4

CLO3: Phan tich dugc vai trd cia MICE ddi véi hoat

dong kinh doanh du lich PLO7

o0 CLO4: Phan tich thi truong, t6 chirc ban san pham du | PLO7, PLOS,
lich MICE cho khach du lich PLO9
CLOS5: Pang gia cac chinh sach trong tiép thi san pham | PLO7, PLOS,
du lich MICE PLO9

Ky nang

C'I:O6: Xay dungA ke hAoach su .1f1¢n MICE; Pleu’ phO‘l PLO7, PLOS,

03 vién MICE; Truyén thong sy kién MICE; T6 chuac va PLOY

Quan 1y su kién MICE

Mike tw chii va trach nhiém

CLO7: Y thtc td chirc va quan ly; tinh than phdi hop
04 gitra cac bo phéan, tinh than trach nhiém va dao duc nghé PLO11
nghiép




5. NOI DUNG HQC PHAN, KE HOACH DAY HOQC (Course content, Lesson

plan)

2 H
Budi p :;t
hoc Noi dung CLO | Hoat dong day va hoc : g

<A danh

(3 tiet) .,
gia
h 1. Khai niém du lich Mice va | CLO1 e | ALl
Chuong ai niém du lic ice va Lo GV: Gioi thiéu khél
cac s kién quat vé hoc phan;
1.1 Dinh nghia thu.yetqglang, dam thoai
. 201 md
1.2 Céc loai hinh MICE - Sinh vién: d‘oc trudce
" ' tai ligu va dé cuong,
1.3 Pac diém cua du lich MICE . , o
chia nhom theo yéu
1.4 Loi ich MICE mang lai cau mon hoc
Chuong 2. Moi truong kinh doanh | CLO2 Al
du lich MICE ¢ Viét Nam CLO3
2.1 Cac yéu té dam bao cho sy thanh
) cong cua MICE Thuyét giang, thao
2.3 Co hoi cho du lich MICE ¢ Viét luan, dam thoai goi mo
Nam phat trién
2.4 Tinh hinh kinh doanh du lich MICE
o0 Viét Nam
Chuwong 3: Diéu kién phat trién loai | CLO2 Alll
hinh du lich MICE CLO3
3.1 Tinh hinh va xu huéng phat trién
3 kinh té cua dat nudc Thuyet g1é1ng, ‘thao
i luan, dam thoai goi mé
3.2 Tinh hinh chinh tri hoa binh 6n dinh
3.3 Diéu kién vé con ngudi
3.4 Diéu kién vé tai nguyén du lich




Chuong 3: Piéu ki¢n phat trién loai | CLO2 Al
hinh du lich MICE (tt) CLO3
. 3.5 Diéu kién co s& vat chat phuc vu Thuyét giang, thdo
kinh doanh du lich luan, dam thoai goi mo
3.6 Quy trinh va cong tac td chirc
MICE
Phan thue hanh 1: Lap ké hoach CLO6 . . Al.l
X o 7 cLo7 | Thuyét  trinh  theo | A5
5 tong thé sy kién MICE (di€u hanh nhém, moé  phéng '
chung) thuyét giang bd sung
Phin thwe hanh 2: Dy tra cic thanh | CLO6 . . All
: ’ Thuyét trinh  theo
> 3 Lo : CLO7 A2.1
6 phan lién quan (diéu phoi vién, dich nhém, mod phong,
vy, nha phan phdi) thuyét giang bo sung
Chuwong 4: Tiép thi san pham du lich | CLO4 Al.l
CLO5 .
7 MICE cLO6 | Thuyét giang, thao
4.1 Chinh sach san pham luan, dam thoai goi mo
4.2 Chinh sach gia
Chuwong 4: Tiép thi san pham du lich | CLO4 Al.l
CLO5 ,
2 MICE (tt) cLO6 | Thuyét giang, thao
4.3 Chinh sach phan phéi luan, dam thoai goi mo
4.4 Chinh sach xtic tién c6 dong
Phan thye hanh 3: Hoach dinh chinh | CLO5 | Thuyét trinh  theo Al.l
sach gia san pham va cac kénh phan | CLO6 | nhém, mé phong, A2.1
9 phdi CLO7 | thuyét giang bo sung
Phin thuc hanh 4: Trién khai truyén | CLO6 | Thuyét trinh  theo Al.l
10 thong su kién CLO7 | nhom, md phong, [ A2.1
thuyét giang bd sung
Chuwong 5: Ban sian pham du lich CLO4 £ ., 7 Al.l
1 CLOS Thuyét gidng, thao

MICE

CLO6

luan, dam thoai goi mé




5.1 Phan doan thi trudong
5.2 Panh gia cac phan doan thi truong
Chuwong 5: Ban sian phim du lich CLO4 All
CLO5 Al.2
MICE (tt) CLOG ; ) |
12 5.3 Lua chon phan doan thij truong Thuyét giang, thao
. luan, dam thoai goi mé
5.4 Dbanh gia thi phan khach hang
MICE
Kiém tra tu luan giira ky
Phan thue hanh 5: Dinh huéng thi | CLO4 | Thuyét trinh  theo | Al.1
13 truong va ban san pham CLO6 | nhom, mod phong, A2.1
CLO7 | thuyét giang bd sung
Phan thuc hanh 6: T6 chtc thyc hién | CLO4 | Thuyét trinh  theo Al.l
14 va quan ly toan bg quy trinh CLOS |nhom, mdé phong, | A2.1
CLO6 | thuyét giang bd sung
CLO7
15 On tip CLO,.,
HUONG DAN TU HQC

Chuong 1: SV doc tai liéu chuong 1, tu tim nhing vi du minh hoa dé tham gia bai giang
cung giang vién, chia nhém thyc hanh (6 nhom).

Chwong 2: SV doc tai liéu chuong 2, SV thao luan nhom dé thuc hién cac yéu cau cua
giang vién vé thuyét trinh ciing nhu thao luan 13y diém nhom

Chuwong 3: SV doc tai liéu chuong 3, thao luan nhom trude khi dén 16p vé cac ndi dung
bai giang ctia chuong, tim hiéu cac vi du minh hoa dé dong goép theo nhom va ghi nhan
diém theo nhoém. Phan cong cong viée trong nhom cho cac bai thyc hanh, chuin bi toan
bo trang thiét bi, dung cu cho bai thuc hanh tai 16p.

Chwong 4: SV doc tai li¢u chuong 4, hop nhém va phan cong nhiém vu ting thanh vién
trong nhom, chuén bi toan bd trang thiét bi, dung cu cho bai thyc hanh tai 16p, tién hanh
thuyét trinh trude 16p theo chu dé da phan cong.

Chuong 5: SV doc tai liéu chuong 5, hop nhém va phan cong nhi€ém vu tirng thanh vién
trong nhom, chuén bi toan bd trang thiét bi, dung cu cho bai thuc hanh tai 16p, tién hanh
thuyét trinh trude 16p theo chu dé da phan cong.

Chuong 6: SV doc tai li¢u chuong 6, hop nhém va phan cong nhi€ém vu tung thanh vién




trong nhom, chuén bi toan bd trang thiét bi, dung cu cho bai thuc hanh tai 16p, tién hanh

thuyét trinh trude 16p theo chi dé da phan cong.

6. PANH GIA HOC PHAN (Course assessment)

Hoat dong Phwong phap . 1A ro
danh gia danh gis CLO Ty 1€ (%)
Al.  DPanh | A1.1. Tham gia hoat dong hoc tap CLO1-6 10%
gia qua -
trinh A1l.2. Bai kiém tra tu luan. CLO1-5 30%
CLO3
A2. Danh | A2.1. Bai thuyét trinh nhom tai khu thuc CLO4
i4 tong két | hanh CLO5 60%
® ® ' CLO6
CLO7
Tong 100%
CONG CU PANH GIA:

Rubric 1: Panh gia viéc tham gia hoat dong hoc tap cia sinh vién (Al.1.)

Tiéu Mikc d§ dat chuin quy dinh Trong
chi s0
dinh | MUC | MUCD MUC C MUC B MUC A
gia F (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
(0-3.9)
Chuyén | Khong | bi hoc | Bi hoc kha | Pi hoc chuyén |Di hoc diy [ 50%
can di hoc | khong chuyén can | can du, rat chuyén
(<30%) | chuyén can | (<70%) (<90%) can (100%)
(<50%)
Dong Khong | Hiém  khi | Thinh thoang | Thuong xuyén | Thudng xuyén | 50%
gbp tai | tham tham gia | tham gia phat | phat biéu, trao | phat biéu, trao
16p gia hoat | phat  biéu | biéu, trao d6i y | d6i y kién lién | d6i y kién lién
dong gi | dong gop | kién tai 16p. | quan tSi bai | quan t6i bai
tai 16p. | cho bai hoc | Phat biéu it khi | hoc. Cac dong | hoc. Cac dong
tai 16p. Pong | ¢6 hi€u qua. gép cho bai | gop cho bai
goép khong hoc 1a hiéu |hoc la hi¢u
hi¢u qua. qua. qua.




Rubric 2: Panh gia bai kiém tra k§ ning chuyén mén (Lam viéc nhém) (A1.2.)

Tiéu Mirc d§ dat chuin quy dinh
chi | MUCF | MUCD MUC C MUC B MUC A Trong
danh (0-3.9) (4.0-54) (5.6-6.9) (7.0-8.4) (8.5-10) 50
gia
Khong ft tham gia | Tham gia | Tham gia day | 100%  (tham
.. |tham gia [cac  budi | twong ddi ddy | da cac budi | gia day du cac
Théi , X+ . ) . 2 , 2 )
PR cac budi [ hop nhém, | du cac buoi | hop, tich cuc | budi hop, thao
i hop, it dong gbp | hop nhom, | dong gop | luan cia nhém,
tham - Lk . , . N A 20%
gia hop kl?ong ’ v ,klen cho doig g(,)p kim nhAleu yq kién | c6 vai trd quan
, dong gop | nhom nhiéu y kién | hi¢u qua cho | trong trong
nhom , A . . .
vy kién cho nhom nhom nhom.
cho nhom
Khong Thuc hién | Thuc hién | Thuc hién | Thuc hién tdt
hoan nhiém vu | tuong ddi | nhiém vu | nhiém vu duogc
Thuc thanh con nhiéu | nhiém vu | dugc  phan | phan cong, van
hién | nhiém vy | diém thiét | duoc phan | cong, ap dung | dung linh hoat
vai tro | da duoc sot. cong, c6 st | kién thuc vao | kién thirc va k§
A X LA < N 40%
duogc phéan dung kién | thuc t€ cong | ndng vao tinh
phan nhiém. thic va k¥ | viée, thé hién huéng thuc té,
nhiém nang nhung | dugc ky
chua  mang | nang.
tinh thuc té.
Khong | Hiém  khi | Hop tac, phdi | Hop tac, phdi | Hop tac, phdi
bao gio | hop tac, | hgp vo1 nhom. | hop voi | hop vé1 nhém.
phéi hop, | phéi  hop | Thinh thoang | nhom. Ludn ton trong
hop tac | lam viéc | ton trong va | Thuong va chia s€ kinh
Phbi | voi nhom. chia s€ kinh | xuyén ton | nghiém tur céac
hop | nhom. nghiém tur cac | trong va chia | thanh vién khac | 20%
nhom thanh vién | s& kinh | ctia nhom.
khac cua [ nghiém tur cac
nhom. thanh  vién
khac cua
nhom.
Tra 15i Khong ft tich cuc Tuong ddi | Tich cuc tra | Tich cuc tra 16i
.~ | tich cuc, | Cac cau hoi | tich cuc trong | 101 va tra 101 | va tra 101 chinh o
cac cau o ] 1 20%
khong tra | tra 101 thi€u | tra 101 céc cau | chinh xac cac | xac cac cau hoi

héi




phan 1061 dugc [ tinh  chinh | hoi cau hoi cho | cho nhom, goi
bién |cac cau | xac Tra 16i kha | nhém mé thém nhiéu
hoi chinh x4c céc ¥ tudng mai
cau hoi
Rubric 3- Panh gia bai thuyét trinh (A.1.3)
Tiéu Mikc d9 dat chuin quy dinh
d‘::h MUCF | MUCD | mUcc MUC B mMUC A Trs%“g
gid (0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
Khoéng c6 | Noi dung [ Noi dung | N1 dung phu | Noi dung phu
ndi dung [phu hop [phu hop voi | hop véi yéu [hop véi yéu
hoic ndi |[véi  yéu |yéu cdu. St |cau. Sir dung |ciu. S dung
dung cau, hinh dung thuat | thuat ngtr don [ thuat nglr don
NG khong anh  va |nglr  don | gian, dé hiéu. | gian, dé& hiéu.
' phu hgp [gidi thich [ gidn, dé hi€u. | Hinh a&nh minh | Hinh 4nh minh
dung .. ~ ~ . , ~ s ~ s
bio véi  yeu chua rd | Hinh anh | hoa rd rang, |hoa rd rang, | 50%
, cau. rang. minh hoa rd | dep, phong | dep, phong
cao
rang, dep. pha. C6 st |pha. Co6 su
dung video. dung video va
giai thich cu
thé hiéu biét
trén video.
Slide Slide trinh | Slide  trinh | Slide trinh bay | Slide trinh bay
trinh bay |bay vdisé |bay voi bd [véi bd cuc [voi bd  cuc
qua  so |luong phu | cuc logic, 10 | logic, r0 rang, |logic, r0 rang,
sai, hop, st |rang, gdm 3 |gom 3 phan, |gdm 3 phan.
Trinh khong du |dung tr |phan (mo |thé hién sy | Thuat ngt su
bay sb luong | ngir va | bai, than bai, | thanh thao | dung don gian | 25%
slide theo quy |hinh 4nh |két luan). trong trinh | dé hiéu. Thé
dinh. r0 rang. bay. hién sy thanh

thao
trinh  bay va
ngon ngtr.

trong




Trinh bay
khong
logic,
vuot qua
tho1 gian
quy dinh.
St dung
thuat ngitr
khong

Thuyét
e ding,

trinh I
phat am

khong 10,
giong noi
nho,
nguoi
nghe
khong
hicu.

Bai trinh
bay day
da, giong
noi  nho,
phat am
mot sb tir
khong 10,
st dung
thuat ngir
phuc tap,
chua c¢o
tuong tac
vOl nguoi
khi
trinh bay.

nghe

Phan  trinh
bay c6 bd
cuc 3 phan 6
rang. Giong
noi vua phai,
rd rang, dé

nghe, thoi
gian  trinh
bay ding
quy  dinh,

thinh thoang
cO tuong tac
vol  nguol
nghe. Nguoi
nghe c6 thé
hiéu va kip
theo doi nodi
dung trinh
bay.

Phén trinh bay
ngan gon, dé
hiéu. Sir dung
cac thuat nghr
don gian, dé
hiéu, bd cuc rd
rang.
néi rd rang,
luu loat. Thoi
gian trinh bay

Giong

ding quy dinh,
trong tac tot
vOi nguoi
Nguoi
nghe co thé
hiéu duoc ndi

nghe.

dung trinh bay.

Phén trinh bay
ngan gon, b
cuc
Giong noi 10
rang, luu loat,
thu hut sy chu
y cua nguoi

r0 rang.

nghe, tuong
tac  tot  voi
nguoi  nghe.

Thoi gian trinh
bay dung quy
dinh.

25%

7. QUY PINH CUA HQC PHAN (Course requirements and expectations)
- Du l6p: theo qui dinh chung ctia trudng.

- Sinh vién doc trudc slide bai giang cta hoc phan va nhimg tai liéu theo yéu cau
clia giang vién truéc mdi budi hoc.

- Tap trung nghe giang vién giang bai; manh dan dit cau hoi khi chua hiéu bai;

- Thyc hién day du céc bai tap tai 16p va vé€ nha, tham gia céc bai kiém tra tai 16p:
cac diém nay s€ dugc danh gia vao cot diém qua trinh ctia sinh vién.

. TAILIEU HQOC TAP, THAM KHAO
8.1. Tailiéu day hoc
1) World Tourism Organization (2012). MICE Industry - An Asia-Pacific Perspective,

World Tourism Organization Publisher, Spain.
Tai liéu tham khao

8.2.

1)  Thu Phuong (2021), Kj Ning Té Chirc Sw Kién Va Tuyén Chon, Tham
Khio Cic Bai Dién Vin, Bai Phdt Biéu Danh Cho Hpi Nghi, Hpi Théo Va Nhiing
Ngay Lé Lén, NXB Thé giéi.




2) George G. Fenich (2016). Meetings, Expositions, Events and Conventions: An
introduction to the industry. Pearson
9. PHAN MEM HAY CONG CU HO TRQ BAI TAP HOAC THU'C HANH
1) Phong mé hinh khach san Sulyna tang 5 tai HIU
2) Phong hoc 1y thuyét.
3) Phuong tién phuc vu giang day:
a. May chiéu & hé thong 4m thanh.
b. Viét bang (x04)
c. Viét 1ong (viét trén gidy).

Tp.HCM, ngay 30 thang 7 nam 2022



