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Respond to

External
Grievance
Raiser

F 3

Acknowledge receipt of grievance, within 5 working days of
when the grievance was raised

Confirm whether the grievance is within the scope of the
Policy, and determine next steps, within 10 working days of
ESG Committee receiving grievance

Present the outcomes of the investigation, and discuss
proposed remediation and mitigation with the Grievance
Raiser, within 10 working days of concluding the Investigation

Confirm decision with the Grievance Raiser and provide them
the opportunity to appeal, within 10 working days of the
Grievance Raiser being informed of the Outcome

AMBASSADOR

External Stakeholders

Portfolio Compan

Grievance
Mechanism

Assessment ——

\/

Investigation

}

Outcome

|

Close

!

Monitoring of
outcomes and action

submit grievance through one of the channels

Referto experts
or other authorities

Appeal
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Appendix I — ESG Committee Chart

2ANUIn I — wuukvadynns ECC

ESG Committee
. P. Farran .
Patrick Gargolgomut G ESG K. Agrelius
CEO / roup AEG HR Director

T. Ellingsworth
Group CAA

Specialist Support Committee Members

ESG Communications Finance
R. Wiese H.lvey K. Nui
: Group Communications .
Group Compliance . Group Finance
Director
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A ndix IT — External Grievan tatement Form

A1awudn I1 — uuvwWasuaIBuLadiasadnndnisuan

We encourage you to complete this form if you wish to raise a formal grievance under the External
Grievance Policy and Procedure. Once you have completed the form, please submit it to the ESGC.

nsannsonuuuWasuil wndosnnsiuFesfesyndegrailunteamsaeldulouisuazdunounissesnadainniouan 1iio
aansanuuuWasuaSauda nsanaeliss ESGC

Grievant details

Full name: Do not disclose my identity in public | O

So-ana: or to accused party
higugauilawmadinudaansrsazusotliug
anNEIIND

Company (if Date submitted:

applicable): Fuiisngou:

v3HEN (3):

Preferred Contact Ul Telephone / Mobile / Facsimile

Method: nsdwii / Siadia [ Insans

daunrnisinaaiiGaonas: T
Y Email /8wua

H Mail /aenung

Please provide
contact details:

AFAUITZYIIY
azdunnIshnea
YaIAM
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Nature of grievance

1t is impossible to give a complete list of all of the issues that might give rise to a grievance, but some of the
more common issues relate to: discrimination, bullying and harassment,; terms and conditions of
engagement, occupational health & safety,; environmental issues, and other Code of Conduct issues.
?)’17!1/%!78173]'7:‘77’13 fl'?i/iuﬁ)ﬁ-'lflﬁ751/67./7/?'77’1177/71/@)7’107@/‘78?7/7!:‘7@@?71//‘)17?8Zﬂ !!ﬁ]?’lﬂ%ﬂl]'?\ffl?é%%i’lll]fﬂﬂ@ﬂuu

Ryagiavai: mﬂaanﬂgy@ AISABULAR uﬁgmfa‘maaswm ?fan'mumzagwaufwawm 91999 UINY LA
AIINUFOANAY ﬂfUW?ﬁdlt’M)ﬁQl{ !lﬁa‘:l/i::lﬁ)%i]?‘iﬂ‘?ﬂ’a‘imau‘]

Who was involved? /gjfitigaiiaa
(Provide names, titles and any
witnesses)

(ssyifo drumie uazgiumanisal
ﬂuﬁw])

When did it occur?/Autiintiie

(Date and time)/ (FuttasL381)

Where did it occur?/ ganuiitin
L146)

What happened? /521y (30951971
Hndu

(Describe the event in detail and
any incidents giving rise to the
grievance. Indicate what Policies/
Laws may have been breached.)

(a5unsmansainsliiatiarisalolay
azidun seydulsuny / nguunelafiens
GETS0))

ol 2

What outcomes are you seeking?/Haanwsnnadns
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Additional information/3J ayaLtivuLhiu

Please retain a copy of this statement for your own record. Note, your signature on this statement indicates

that the information you have provided in this statement is truthful account of the situation.
lsatfudnduaasilifiduiiufinvasnaes nunewe: anefiedevasnaluionuiluansindoyaninalily

U 9

Tudioanuiliflutiofinosennszans

Signatures/anaiiada

Grievant Signature: Date:
angiiadarisaulseu Tun:
Received by: Date:
suaalaw: Tun:

Printed Name and Signature
Fauazargduniuwaanud
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A ndix IIT — External Grievance A al Form

21N I — uuuWasuanssatn15509NAINI8UIN

We encourage you to complete this form if you wish to appeal against the outcome of the
grievance under the External Grievance Policy and Procedure. Once you have completed the form,
please submit it to the ESGC

ngannsanuuuWesuil wndosnnsgnssaiuavesnissesnadnislduluunsuaziunsunisiosndainaisuen
WonmnsanuuuwasuaSouda lusadeluss ESGC

Grievant details

Full name: Do not disclose my identity in public | O
Ho-ana or to accused party
’ hLiguvauilawmaiiaudaarsisasusaino]
2nNEIINI
Company (if Date
applicable): submitted:
v3EN (823) Fufisrean:
Preferred U | Telephone / Mobile / Facsimile
Contact Method: Inséwii / fiafia / Insans
dauanrensiincoil

. U [ Email/awua
f#a9nIs:

U [ Mail/anwnuiy

Please provide
contact details:

()

azLlignnNI5H N L

U

Z9158u
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Reason for appeal (Check all that apply):

wianalunisgnssal (ns20a0unenuaiiiandias):

The appeal process is not a re-hearing. Please state the specific area(s) where you remain
dissatisfied.

nszuIun1sgnssallildnisiionsanedisn lisassymaanizuiomaiigalifiowsls

New information/evidence is now available that wasn’t considered before.
doya/mangiulmifibimefinnsiansanunnou

The process wasn’t followed correctly.
nszuunslildufiRaued1egnias

The outcome wasn’t fair and reasonable.

waans higfsssuuazhiauvaauua

Further explanation of reasoning/@1a5u18tiutintdgINUBANS

What outcomes are you seeking?/HaawsN6nadnas
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Additional information/2i@ YALNULEY

Please retain a copy of this statement for your own record. Note, your signature on this statement
indicates that the information you have provided in this statement is truthful account of the
situation.

lsafudinduaaeitliiduiiufinuasnaies nunewme: arefisdeussnaluioninuilazuaneiy
doyafinauliliudioanuiliiudoiaosonnisznng

Employee Signature: Date:
anaiiatawitnain Fun:
Received by: Date:
fuGaslny: Suii:

Printed Name and Signature
Fauazaruduinuwaanu
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Appendix IV — External Grievance Register (EXAMPLE

niauuan IV - prsasnzisuiasnndnisuan (62a819)

Date Stakeholder Channel  Summary  Grievance Appeal Outcome  Actions Taken Closed Notes/ Comments
Received (Grievance of of Issue Manager Yes/ No

Raiser) Reporting
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