Guidelines for Facebook Live streaming
Updated March 18, 2020

Created by Caitlin Frazier. I'm an Episcopalian and former senior audience editor at The Atlantic
Reach me at caitlinfrazier@gmail.com or @CaitlinFrazier on Twitter. This is a free resource, but
if you find it useful, feel free to Venmo me a few dollars at @Mary-Frazier-1

Before you start:

- Facebook Live is best for one-way streaming, not teleconferencing. Comments can be
useful for people to add their thoughts on the stream, but it's not as effective as Zoom or
teleconferencing for a shared conversation.

- Make sure you’re using a device with a webcam or front-facing camera and that you
have a decent internet connection.

- This guide focuses on the technical aspects of a livestream, but it's also good to know
what you want to say, who your target audience is, and anticipate what common
questions might be. At the conclusion of the stream, let people know when they’ll hear
from you next and how to get in touch..

Jump to:

From a computer using a Facebook page
From a computer using a Facebook profile

From a phone using a Facebook page
From a phone using a Facebook profile

From a computer using a Facebook page:

1. Navigate to the Facebook page you'll be streaming from. Make sure you’re an admin of
the page. You'll need to be assigned a role as an editor or administrator.

2. On the page, click “Live” next to “Create.” You’ll need to be in Google Chrome for this
to work.


mailto:caitlinfrazier@gmail.com

APAL €V

St. Mark's
Episcopal Church-
Capitol Hill

@wearestmarks

Home
Posts
Reviews
About

Receive the eGospel

’

\{ Maﬂé

1l Liked =

Create

I\ Following =

B Live

Create Post

# Share

A Event € Offer

@ Job

3. Now you’re in the Live Producer page of Creator Studio, which looks like this:
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4. This is where you’ll add information to the livestream. The upper left, just under Live

Stream Settings

Stream Health

Polls

Get Started

Choose how you want to create your live video
Use Stream Keys -

Use a Persistent Stream Key

This can be reused every time you go live. You can
anly broadcast one live video at a time with your
persistent stream key.

Use a Backup Stream
Once a backup stream is added to your live video,
it cannot be removed. It will not affect your stream
f you choose not to use it
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Stream v
Viewing v
Comments v

Live API

Copy and paste these settings into your streaming software
Server URL

rtmps:/five-api-s.facebook.com:443/tmp/ Copy

This may be referred to as "URL" or "Address” in your streaming software.

Stream Key

101583351711023927s_bl=18s_sc=101568335171147392  Copy

Stream keys are valid for 7 days. Once you start to create the broadcast you have
up to 5 hours to go live.

Event Logs

should have “Go Live Now” selected. Or you can schedule a live video for later.
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Waiting for live video
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5. Just under “Live” is “Post.” It should show that the video will be posted to the page you
were just on. Under “Live video title” you can fill in something descriptive, like “Morning
Prayer March 18, 2020.”. This is how the video will be archived on the Facebook page’s
Video tab. In the box that says “Say something about this live video,” write the share text
that will accompany the video in people’s newsfeed. So something like “Join me, Caitlin
Frazier, for Compline this evening. Compline is a service of prayer for the end of the day.
Follow along on page 127 of the Book of Common Prayer or at [LINK]” It’s important to
include any key information or links here! You don’t need to worry about “pages to
crosspost” or “audience settings”
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6. At the bottom of the left panel, there is an option to publish as a test broadcast. This is
useful to do if you are testing the setup on a new device, to make sure the video and



sound quality are good. Keep in mind if you do this, the test broadcast will only be visible
to other admins of the page.

7. Now is the time to actually set up the Facebook Live. In the center of the page, under
“Get Started,” select “Camera” from the dropdown menu. This will allow your computer
webcam to broadcast the Facebook Live. A preview of your livestream in the bottom
right of the screen, and above this settings screen if you scroll up..

Get Started

Choose how you want to create your live video
Use Stream Keys >

Lse a Persistent Stream Key [:]

This can be reused every time you go live, You can
only broadcast one live video at a time with your
persistent stream key.

Use a Backup Stream D
Once a backup stream is added to your live video

it cannot be removed. It will not affect your stream

f you choose not to use it.

8. No need to mess with any of the other settings. You'’re ready to go live. Hit the “Go Live”
button in the bottom left of the screen. It takes a few seconds for the next screen to
appear, but you should assume that you're live from the moment that you hit the blue
button. There is really only a one second delay.

9. Congratulations, you're live! Now on the left side of the screen you’ll see comment
moderation, like below. You'll be able to see other people’s comments and respond as
the page here.
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10. When you’re done with the stream, hit the “end broadcast” button in the bottom left. The
video will automatically archive to the page, or you can choose to delete it..

From a computer using a Facebook profile:

1. Navigate to your Facebook profile. In the box to create a new post, click “Live Video.”
You’ll need to be in Google Chrome for this to work.
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2. This will take you to the Live Producer page.
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3. In the upper left, you can either “Go Live Now” or “Schedule a Live Video.”
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4. On the left side, under “Post” you have some options. You can choose to share the
Facebook live on your timeline, in a group, or to a page you manage. If you choose
“share to a page | manage,” you will be redirected to the Live Producer interface for that
page, similar to what’s described above under instructions for streaming a Facebook live

from a page.

If you are sharing the stream on your timeline, you can choose which group to show it to.
If you want as many people as possible to see the stream, change the setting to “public.”

In the box that says “Live video title,” write something simple and descriptive. In the box
that says “Say something about this live video,” write text that will seem inviting, describe
what you’ll be talking about, and include any links that will be necessary. So you might
say “I'm live now to talk about what’s happening at the church, how long we’ll be shut
down and what our plans are. I'm including a link to my letter to the parish. [LINK]”
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5. With all that filled in, you're ready to go live. Hit the blue button in the lower left corner
that says “Go Live.” It takes a few seconds for the next screen to appear, but you should
assume that you're live from the moment that you hit the blue button. There is really only
a one second delay. Make sure your video and audio quality is good.

6. Once you are live you will see reactions and comments on the left side of the screen.
You can also add comments using the box in the bottom left.

7. When your livestream is over, click the red button to end the stream. The live video will
show up on your profile, but you will no longer be live. You can also choose to delete the
video on your profile.

From a phone using a Facebook page:
1. Using the Facebook app, navigate to the page you want to livestream from.Make sure

you’re an admin of the page. You'll need to be assigned a role as an editor or
administrator. Under “Create post,” select “Live.”



10:07 ¥ wl T .

¢ QO St.Mark's Episcopal Church-... o

- -
— P

St. Mark's Episcopal
“Ma@ Church- Capitol Hill

%] © &3

Fublish Pholg Promote View As

e 5 out of 5 - Episcopal Church - Washington D.C.

Home Posts Reviews About Videos Photos

Create a post

t Mark

Ed Photo B Camera B Live

Top Fans Enable Top Fans

* ® o @ o

That will bring you to this preview screen. In the upper left you can reverse the camera,
brighten the background, and adjust the privacy. In the “Tap to add a description” box,
write text that will seem inviting, describe what you'll be talking about, and include any
links that will be necessary. It's important to remember that you'll be going live as the
page, so introduce yourself. So you might say “This is Caitlin Frazier. 'm a member of
St. Mark’s. I'm live now to talk about what’s happening at the church, how long we’ll be
shut down and what our plans are. I'm including a link to the latest resources in our area.
[LINK]
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2A Start Live Video

3. Click “Start Live Video” to begin the Facebook Live. It takes a few seconds for the next
screen to appear, but you should assume that you're live from the moment that you hit
the blue button. There is really only a one second delay. Make sure your video and audio
quality is good.

4. Now you're live! From the next screen you'll be able to see comments and reactions
(likes, hearts, etc.) from people watching the stream.

5. When you're done, hit the button that says “Finish” to end the broadcast. The video will
still appear on the page for others to watch after it's no longer live.

From a phone using a Facebook profile:



1. Using the Facebook app, navigate to your profile. Scroll down to the box where you
create posts, the one that says “What’s on your mind?”
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2. Click into that box. You'll see the next screen. From here you can choose your audience
restrictions (friends, public, or other). Scroll down in the post options and you'll see “Live
video.”
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Click into “Live Video” and you’ll be in the preview screen. In the upper left you can
reverse the camera, brighten the background, and adjust the privacy. In the “Tap to add
a description” box, write text that will seem inviting, describe what you’ll be talking about,
and include any links that will be necessary. So you might say “I’'m live now to talk about
what’s happening at the church, how long we’ll be shut down and what our plans are. I'm
including a link to the latest resources in our area. [LINK]”
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4. Click “Start Live Video” to begin the Facebook Live. It takes a few seconds for the next
screen to appear, but you should assume that you’re live from the moment that you hit
the blue button. There is really only a one second delay. Make sure your video and audio
quality is good.

5. Now you're live! From the next screen you’ll be able to see comments and reactions
(likes, hearts, etc.) from people watching the stream.



Finish

6. When you're done, hit the button that says “Finish” to end the broadcast. The video will
still appear on your profile for others to watch after it's no longer live.



