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Boibpams 00un uz cmamycos eviuie

(manee — McnomanTens), HacTosIel odeproil (manee - odepra) npenaraeT T0O00My (HU3MIECKOMY JIUITY FITH
IOPUJMUECKOMY JIMIY WM HWHIUBHIYAJIbHOMY TPEANPUHUMATENIO 3aKIIOUUTh JOTOBOP Ha OKa3zaHHe
MH(QOPMAIIMOHHBIX PENEeTUTOPCKUX Yycuyr (maiee — JloroBop) Ha YCIIOBHSX, HPELyCMOTPEHHBIX HAcTOAIIEH
odeproii.

B cootBerctBun ¢ myHkroMm 2 cratbu 437 I'paxnanckoro Kopmexca Poccuiickoit ®enepanuu, B ciaydae
OPUHATHS W3JI0KEHHBIX HIXKE YCJIOBHHM M OIUIaTBhl YCIYT JIMLO, MPOM3BOAALICE aKLENT ogepThl, CTAaHOBUTCS
3akazgukoM (B COOTBETCTBHUU C IMyHKTOM 3 cTathll 438 ['K PO akrenT odepTsl paBHOCHIICH 3aKITIOYCHHIO TOTOBOPa
Ha YCIIOBHUSX, U3JIOKCHHBIX B odepre).

B cBs3M ¢ BBILIEH3/IOKEHHBIM, HEOOXOAMMO BHMMATEIbHO O3HAKOMUTHCS C TEKCTOM O(EepTHl U, €CIIU BbI HE
COMJIaCHBI C KaKUM-JIM0O TyHKTOM odepThl, VCrmomHUTENh mpeajaraeT OTKa3aTbCs OT KaKUX-TUOO JCHCTBUM,
HEOOXOOMMBIX Uil akuenta o(QepThl WM 3aKIOYUTh HNEePCOHAIBHBIA JOTOBOP HAa OTHAEIBHO OOCYXKAAEMBIX C
HcnonuureneM ycioBusix.

[TonHbIM M 6€30rOBOPOYHBIM aKLENTOM OQEpTHI SBIAETCS OCYIIECTBICHHE YaCTUYHOM (B JIIOOOH CyMMe) W
IOJTHOM OIUIaThl CTOMMOCTH IPEIUIOKEHHBIX lcnonHuTenem yciayr. B oTHomeHuM ycnyr, mpeajaraeMbix
HUcnonaurenem mno aAKIIUAM (CHCHI/IaJH)HI)IM NpCAJIOKCHUAM IIpHU HUX HaJ'H/I‘-II/II/I) C YCJIOBUAMHU OILIATBI 4YaCTAMH,
NOJMHBIM X OE30rOBOPOYHBIM aKLUENTOM OQEpThl SBISIETCS OCYIIECTBICHHE OIUIaThl IEPBOM YacTH OT
COIIACOBAaHHOM CTOPOHAMU CYMMBI.

Odepra geiicTByeT A1 BCEX YCIYI, NpeasiaraeMbix Ha caiite VcmomHuTtens mo cchUike B ceTH MHTepHeT
(yrkazams).

1. YCJIOBUSA ODPEPTHI.
1.1. B odepre, ecinu KOHTEKCT HE TpeOyeT HHOTO, HIKETIPUBEACHHBIE TEPMUHBI HMEIOT CIIEAYIOIINE 3HAYCHUS:

“Odepra” - nmpemmokenne VCmomHUTENS, aapecoBaHHOE JIIOOOMY (QHU3HUECKOMY JIAITY WJIH FOPUINICCKOMY
JHIY WIM WHAMBUAYATEHOMY MPEANPHHUMATENIO 3aKII0OYUTh C HAM JIOTOBOP Ha M3JI0KEHHBIX B ohepTe yCIOBHSX,
a TaKk)Ke Ha OCHOBAaHHWY O3HAKOMIICHHS C HHBIMHU YCIIOBHSIMHU OKa3aHHs yCIyT, MpeacTaBicHHbIMU Ha Caiire.

“Axuent” - mogHoe U 0€30rOBOPOYHOE MPUHATHE 3aKa3unKoM yciaoBUi odepTsl. Ormara 3aKka3qyuKoM JIF0OBIM
JOCTYIHBIM €My CIIOCOOOM CTOMMOCTH (YaCTUYHO WJIM TIOJIHOCTHIO) BBIODAaHHOW YCIyTH SIBISIETCA
0 0



MOJTBEpKICHUEM (PakTa O3HAKOMJICHUS C OQepToil, cornacus 3aKa3uuka C YCIOBUSAMH OQEpThI, 3aKIIOYCHUS
JloroBopa Ha yKa3aHHBIX B O(epTe YCIOBHUSX.

“CaliT” - COBOKYNHOCTb JaHHBIX, TOCTYIHBIX JUIS MPOCMOTpa B ceTh VHTepHET Ha JOoMeHe
(yrkazamo).

“UcmoJHUTEIL” - MO, YyKa3aHHOEe B mpeaMOyine odepThl, OCYIISCTBISAIONIEE PeaTU3aIiio
WH(POPMAIIMOHHBIX PEIIETUTOPCKUX YCIYT C MOMOIIBIO ceTn MHTepHeT.

“Jaxa3zuuk” - MU0, 3aKITIOYUBIIEE ¢ McomHuTeneM T0roBOp Ha YCIOBHAX O(hepThl Ha BO3ME3THOE OKa3aHUe
HcnomaureneM nHGOPMAITMOHHBIX PENETUTOPCKUX YCIYT B MOJNB3Y 3aKa3yuKa (B 3TOM ciiydae 3aKa3dyHK sBISETCS
JIUIIOM, HEMTOCPEICTBEHHO OCBanBaroIuM nporpammy Kypca) minu OOygaromierocs (B 3TOM ciy4dae
OOyyJaromntuiics SBISETCS JIMIIOM, HETIOCPEACTBEHHO 0CBAaUBaloImuM mporpammy Kypca).

“O0yuyarommuiicss” - HECOBEPILICHHONETHEE (HU3UUIECKOE JIULIO, HEMOCPEICTBEHHO OCBAUBAIOLIEE NPOrpaMMy
Kypca, poauTenem (3aKOHHBIM NIPEACTaBUTENEM) KOTOPOTO SBISAETCS 3aKa3uHK.

“Kypc” - Habop peanu3yeMbIX B GopMare TeMaTHYECKHMX CEMHHAPOB W/HIU KypCOB W/WIIM MacTep-KIaccoB
W/WIM TporpaMM H T.I. HHQOPMALMOHHBIX PENETHUTOPCKUX YCIAYr MO OMNpeNeNeHHOMY HampaBleHHIO,
HalMEHOBaHME, 00bEM, YCIIOBHSI OKa3aHUs, CTOMMOCTh KOTOPBIX yKa3aHbl Ha Caiite.

Kypc moxet ObITh 00mMM A7t TpyNIbl 3aKka3dyukoB W/uimu OOydyaromuxcsl WK HHAUBHIYATBHBIM 7151 OMHOTO
3akazunka 1/ nwim ogHoro OOyyaromierocs.

“UndopmanoHHbIii NPOAYKT” - pa3paboTaHHbIE VcrmomHuTeNneM M MpUHAANEKAIINE €My Ha 3aKOHHBIX
OCHOBaHUSX HMH()OPMALMOHHBIE MaTepHanbl, MPEICTABISIONINE COOOH COBOKYMHOCTb 3HAHWH, BBIPAKEHHBIE B
00BeKTHBHON Qopme (TIporpaMMbl, METOOWYKH, OYKJIETHI, OJJIEKTPOHHBIC KHHTH, BHUACO3AMHCH W T.IL.),
NpEOCTaBIsieMble BO BpPEMEHHOE NONb30BaHMEe 3akazunky wu/wnn OOydaromeMmycss Ha YCIOBHSX MPOCTOH
(HeHcKITIOUNTENpHON) IeH3nU. HeunckimounTenpHas JTMIEH3Us MIPEeOCTABIsETCS Ha NEPUO]] OKa3aHUS yCIyT U
JIEHICTBYET Ha TEPPUTOPHH BCEro Mupa. JINIIEH3NOHHOE BO3HATPaKICHHIE BKIIFOYEHO B CTOMMOCTH Kypca.

1.2. VUcnonauTenp BIpaBe B OJHOCTOPOHHEM IMOPSIKE U3MEHSThH YCIIOBUS OQepThI, OIuIaThl, onucanue Kypca
U T.JI. TyTeM IyOnuKaluu HOBBIX ycioBuid B cetn “MHTepHer” Ha Caiite n/nnmm B odepTe. 3akazduk 00s3yercs
CaMOCTOSITEJIbHO ~ OTCIICKUBATh JIIOOble W3MeHeHus1 ycnoBuidl JloroBopa. B o6s3anHocTH  McmonmHuTens
COOTBETCTBYIOIICE YBEAOMIICHHE HE BXOJIMT.

B ciyuae BHeceHust n3MeHEeHHH B Tapudbl TOCTe OIIAThl (IIOJHON WM YacTUYHOMN) paHee 3apuKcHpoBaHHAs
JUTst 3aKa34vKa CTOMMOCTD U3MEHEHHIO HE TTOJIEHKHUT.

WNuble ycnoBust npoBeneHust Kypca, eciv oHM U3MeHEHbl VICNONHHUTENEM MOCIE YaCTUYHOW WIIM IMOJIHON
OIlIaThI, HpI/IMeHHIOTCH K OTHOIIICHUAM CTOpOH C JaTbl BHECCHUA HCHOJIHI/ITGJIGM I/ISMGHCHI/Iﬁ B TaKHUC yCJ]OBI/ISI.

1.3. B oTHOIIEHNH BCeX yCIyT, OKa3bIBAEMBIX Ha OCHOBaHUU o(epThl u nHpopManmu Ha Caiite, IPUMEHSIOTCS
nmonokeHust cT. 429.4. 'K P®, xpammdummpyromue IMOJIOKEHAS OPEepThl KaK ITOTOBOP C HCIIOJHEHHUEM II0
TpeOoBanui0 (abOHEHTCKUM J1oroBOp). [ToJIHOE MM YaCTUYHOE HEUCTIONb30BaHUE UH(OPMAIIMOHHBIX MAaTEPHAIIOB
Kypca mnm nmoctyma k Kypcy 3akasuumkom, He O3Ha4YaeT HEOKa3aHWe YCIyr VICMOJHUTENeM W He SBISIETCS
OCHOBaHHUEM K YaCTHYHOMY WJIH ITOJIHOMY BO3BPATy JICHEKHBIX CPEJICTB.

2. OBIIME ITOJIOKEHMS.

2.1. Ilpenmerom JloroBopa sBisieTCS BO3ME3JHOC OKa3zaHue lVcnonHurteraem WH(POPMAIMOHHBIX
PENEeTUTOPCKUX YCIyr MyTeM mpoBeneHus KypcoB - TeMaTndecKMX CEeMHUHapoB, KypcOB, MacTep-KJIacCoB,
MIPOrpamMM H Jp. OYHO WIJTU OHJIAWH (J1anee - YCIIyTu), B MOpSAIKe, MPeIyCMOTPEHHOM HACTOAIIEH 0(epTou.



2.2. Ilepeyens KypcoB, nx HauMeHOBaHUE, CTOMMOCTb, TEMaTuka, CPOKH, MECTO U TOPAJOK OKa3aHUs YCIYT U
MHBIE XapaKTEePUCTUKH YCIIYT, YCIOBUS MPEJOCTAaBICHHS IIPaB I0CTyNa K HHPOPMAMOHHBIM MaTepuaiam (Ipyu ux
HAJIMYMH) OTIPENeNsoTcs B odepre n/nunu nyonukyrores Ha Calite McomHuTeNs B COOTBETCTBYIONINX pa3Jieliax.

COOTBETCTBYIOIIME YCIIOBHS MOTYT TaKkKe COOOIIAThCS 3aKa3zuuKy IyTEeM HalpaBiIeHUs MH(POPMALMOHHBIX
COOOIIEeHNI Ha KOHTAKTHBIA e-mail u/umu B popmare SMS-coo0mmeHus Uil B MECCEHKEP Ha KOHTaKTHBIN HOMEp
TeneoHa 3akazurka, MPH STOM 3aKa3uuK OOs3aH CaMOCTOSITENIbHO M 3a0JIarOBPEMEHHO NPOBEPSTH MOJTy4YeHHUE
MH(QOPMALIMOHHBIX COOOLIECHNH, NCXOAAMX OT MconHuTeNs, 1 03HAKOMJIEHUE C HUMHU.

2.3. 3aka3uuK MOATBEpPXKIAET, YTO A0 MOMeHTa 3akmoueHus JloroBopa (akmenrta oQepThl) MONYyYHI OT
Ucnonnutens Bclo moiHyo HMHGOpMaNWI0O O HaUMEHOBaHMH, 00beMe, CPOKaX, CTOMMOCTH, MOPSAKE OKa3aHUs
YCIyT, B TOM 4YHCJE, BOCIONB30BAJCS BO3MOXHOCTBIO HPEIBAPUTENILHO 33/1aTh VICIIOMHHUTENIIO BOIPOCHI IS
NPUHATHS PELICHUs O 3aKtoueHnH JJoroBopa Ha OCHOBAaHMH HACTOSIIEH OpepThI.

2.4. 3aka34rK MOATBEPIKIAET, YTO O3HAKOMIIEH VICIIONHUTENEM U TIOHUMAET, YTO PE3YJIBTATOM YCIYT B paMKax
HacTosimeit odepTsl OynyT sABIATHCS AeiictBus Vcmomnutens mo mposenaeHuio KypcoB (B TOM NMOHMMaHUH, B
KOTOPOM OHU 0003HaYEHEI B odepTe).

2.5. 3aka3umk 3aBepsAeT W TapaHTHUPYET, YTO, COBEpIIas MEHCTBHS MO aKIenTty odepTsl, OH UMeeT 3aKOHHBIE
mpaBa BCTYMaTh B JOTOBOPHBIE OTHOIICHUS ¢ VcmomHutenem; TOCTUT Bo3pacta 18 JeT; He COCTOUT Ha ydeTe y
NICUXWaTpa,  IICHXOJIOra,  IICHXOTEpameBTa, He  MNPOXOAMT  Kypc  IICHUXOTEpanuu; He  CTpajaer
HCI/IXOJIOI‘I/I‘-IGCKI/IMI/I/HCI/IXI/I‘ICCKHMI/I paCCTpOﬁCTBaMH, 3aTAKHBIMU JETIPECCUAMU, HE IMPUHUMACT IICHUXOTPOITHBIC,
HApPKOTUYECKUE W WHBIC BEIISCTBA W TMpENaparbl, B T.4. OTPAHUYCHHBIC WU 3alpelleHHbIE K 000pOTy Ha
Tepputopun PO.

3. HOPAJOK 3AK/IFOYEHUSA TOT'OBOPA.

3.1. 3aumnTepecoBanHoe B mnpuoOpereHnn Kypca mmio (IloTeHnmanpHBIA 3aKa3drK), O3HAKOMUBIIHCH C
conepkannem Caiita McnomauTens u odpepToii, 0CcymecTBIseT BEIOOp HeoOxoaummoro 3akazunky Kypcea.

3.2. TlocpenctBoM 3amonHeHus (opmbl 3asBku Ha Caiite [loTeHIMAaNbHBIA 3aKa34yWK HAMpaBISIET
Hcnonaurento 3asBKy Ha npuodperenne Kypca. B 3asBke nomkHa OBITh yKa3zaHa WH(GOpMAITHS:

3.2.1. Haumenosanue Kypca;

3.2.2. Cenenus, naeHTHQHUIUPYIONINE 3aKa3unKa:
- damunms, UMsl, OTIECTBO 3aKa3UHKa,;
- amunwms, ums, otuectBo OOy4aromerocs (€ciau JoroBop 3akiovaeTcs B moyb3y OOyuaromnerocs);
- KOJMYEeCTBO MONHBIX JieT OOy4aromerocs (eciu T0TOBOP 3aKI0YaeTcs B o3y OOydaronierocs);
- KOHTaKTHBIH TenedoH 3akazumka;
- ajpec dIEKTPOHHOW MOYTHI 3aKa34HKa;

- ajpec perucTpauy 3aKkazunKa Mo MECTy KHUTEIbCTBA;

Ipyrasi ”HhOpMaIHsi, UMeloLIas OTHOLIEHHE K yciyre (IIpH HeOOXOAUMOCTH).

3.3. Ha ocHoBaHMM MNONXy4eHHOW 3asBKM VcnomHUTENb HampaBisieT 3akazuuKy MNpPEANIOKEHUEe O Jare U
BpPEMEHHU TIEPBOTO OECIUIaTHOTO OHJAWH-3aHATUSA (TIPOMOJDKUTEIBHOCTRIO  (yKkazamv) MHUHYT), BO BpeMs
KOTOpOro 3akKa3uuK IPUHUMAET OKOHYATEIBHOE pELICHUE O KEIAHWU MOJYyYUTh YCIYTy B COOTBETCTBUH C
nporpammoit Kypca.



O cBoem peHICHUN 3aka3uuk I/IH(i)OpMI/IpyeT Hcnonaurens Bo BpEMs 3aHATUA WU B TCUYHCHUC 24 yacoB ¢
MOMCHTA 3aBEPIICHUS IIEPBOIO OeCIIaTHOTO 3aHSTHSL.

Ha ocHoBanum mnonyueHHON wuH(popManuu McrnomHuTens HampapiseT 3aka3udKy CuYeT Ha OIUIaTy B
SIIEKTPOHHOM BHJIE WM OHJIAWH-CCBUIKY Ha oruiaTy BeiOpaHHOTO Kypca. Ormara mo cueTy WM OHJIAHH-CCBIIKE
JIOJDKHA OBITH OCYIIIECTBJICHA B TCUCHUE (yrkazams) KaJleHIAPHBIX THEW C JaThl HAMPABJICHHS CUeTa WU
OHJIAtH-CCBIIKH.

3.4. Ecnmu mo wroraM TepBOro OECIIaTHOTO 3aHATHS 3aKka3uMK He cornmarraercs npuobpectu Kypce, To
otHoteHus: CTOPOH 1O COOTBETCTBYIONICH 3asBKE MPEKPAIIAIOTCsl.

3.5. YactnuHas (eciu Takod MOPSAIOK OIUIATHI COTNIACOBaH C VCmoMHHUTEIeM) WK TIOHAS OTUIaTa CTOMMOCTHU
Kypca sBnsercs monrBep:kaeHueM ¢akTa O3HAKOMIICHHUS ¢ O(epToil, MPpUHATHSA 3aKa3duKoOM YCIOBHMA O(epTsl,
MOJTBEpKICHUEM 3akinroueHus [loroBopa ¢ McnomHutenem Ha yka3aHHBIX B 0epTe YCIOBHSIX.

4. IOPAJOK OKA3ZAHUA YCIYT

4.1. Iocne 3akmrouenus: orosopa VcnonHutens oka3piBaeT 3aka3zuuKy YCIyTd B clieAyromux ¢gopmarax (B
3aBUCUMOCTH OT ycnoBuil Kypca, ykasanneix Ha Caiite, popmaTsl OKa3zaHHUs YCIIyT MOTYT KOMOMHHPOBATHCS WIN
HET 1o ycMoTpeHuto VcromHuresns):

4.1.1. OuHo 1o aapecy MecTa HaxoxaeHus McnonHurens.

B atom ciryuae CTOpOHBI OTAEIBHO COIIACOBBIBAIOT rpaduK okazaHus Yoiyr. [Ipy 5TOM NpeuMyIiecTBO IpH
cocraplicHNH Tpaduka okazaHus Yoiuyr umeer rpaduk Mcmomaurens. CormacoBaHHe OCYIIECTBISIETCS B IMOPSIIIKE,
MPEeIyCMOTPEHHOM 0(epToH.

4.1.2. B ¢opmare HHOMBHAYANbHBIX W/ WM TPYNIOBBIX OHJAWH-TPAHCISUMA (BUACOBCTPEY) Uepes3
BEIOpanHbIil Mcnomautenem MHTEpHET-pEcype - (vkasamy).

I'pauk onmaitH-TpaHcHAnuil (BUASOBCTPEY) yCTaHABIMBAaETCA VICTIOHUTEIEM CaMOCTOSITEBHO.

3aKka3yrK TONydYaeT CCbUIKYy M JA0CTyn K UHTepHeT-pecypcy, Ha KOTOpoM OyIyT OCYLIECTBIATHCS
OHJIAWH-TpaHCIALUU (BUOeOBCTpeur) B pamkax Kypca. IlpemocraBieHue nocryna OrpaHHMYMBAETCS IPaBOM
NPOCMOTpa OHJIAWH-TPAHCIALUK (BUICOBCTPEUH) WU/ WM MOCIEIYIOMETO MPOCMOTpa (B TEUCHUE OMPEEIICHHOTO
HcnonHureneM cpoka A0CTYyIa) 3aUCH JaHHOW TpaHCISIIMY Ha yKa3aHHOM MHTepHeT-pecypce.

JUTMTENbHOCTh OHOM OHJIAWH-TPAaHCISNNN (BUACOBCTPEUH) B 3aBHCHMOCTH OT TeMartuku Kypca m coctaBa
ydacTHUKOB Kypca MoxeT AnUTBCS OT (vkaszamy) MUHYT 10 (vkasamy) MAHYT U YCTaHaBJINBAETCS
HcnonauTeneM Mo cBOEMY yCMOTPEHHIO.

KonmuectBo oHnmaitH-TpaHcnsanuil (BumeoBcTped) B pamkax Kypca B 3aBHCHMOCTH OT €ro TEMaTHKH U COCTaBa
y4yacTHUKOB Kypca MOXET cOCTaBIATh OT (vkazamy) 10 (vkazamv) BCTpeY W YCTaHABIMBACTCS
HcnonnuteneM 1o cBOeMy YCMOTPEHHIO.

4.1.2.1. B ciy4yae HEBO3MOXHOCTH MPUCYTCTBHs 3akazuuka u/ win OOydaromnierocs Ha OHJIANH-TPAHCISAINH
(BumeOBCTpeUe) B Ha3HAYCHHBIH CPOK, 3aKa3uyuK 00s3aH MpeaynpeAuTh VcrmomHuTens He Mmo3aHee, YeM 3a OIUH
pabounii JeHb 1O 3asBJICHHON JaThl W BIPaBe MOMPOCHUTH MEPEHECTH OHIAMH-TPAHCIIIINIO (BHICOBCTPEUY) Ha
npyroe Bpems. llpeaympexaeHue OCYIIECTBISETCS IMyTEM HANpaBICHUS COOTBETCTBYIOIIMX CBEACHHN Ha e-mail
WJIH CMC-PACCBUIKH MM Ha HOMep TenedoHa VcromHuTens: B MecceHmKepe.

B cnywae orcyrctBusi 3akazumka wiam OOydaromierocss Ha JByX W Oojiee 3aHATHSIX 10 OOJIC3HH,
HOATBEPIKACHHOW O(HUIMATLHON MEIUIIMHCKON CIPaBKOM (KOMHs CIPaBKH BBICHLTIACTCS HA JJIEKTPOHHYIO TOUYTY



I/ICHOHHI/ITGHH), 3aKa3unK BIIpaBC coOIriacoBarb C Hcnonaurenem MEPEHOC OKa3aHud yCJ'IyT Ha HUHOH TNCPpUOA.

Vkazamo UHble yClosusl npu HeoOX00UMoCmu.

Ecnu B ycraHnoBneHHOe Bpems 3aka3uuk w/win OOydarolUiics HE TMOJKIIOYACTCS K OHJIAMH-TPAHCISIIIMU
(BUIEOBCTpEYE) U TIPU 3TOM OH HE MPEAYIPEKAAT O HEBOZMOKHOCTH MPUCYTCTBUS B TMOPSAJIKE, IPEITyCMOTPEHHOM
ab3aleM TEepBBIM HACTOSAIIETO ITyHKTa O(QEpTh, TO COOTBETCTBYIOMIAS YCIyra CUYUTAETCS OKa3aHHOU
HcnomHuteneM B MOJTHOM 00beMe M CBOEBPEMEHHO.

4.1.2.2. B cny4ae HEBO3MOXXHOCTH MPHUCYTCTBHUS VcmomHWTENsS Ha OHNAWH-TpaHCHAINH (BUIEOBCTpEUE) B
Ha3HAUEHHBIA CPOK, McrmomHuTeNs 0053aH MpenynpenTh 3aKa3uuka HE MO3JHEe, YeM 3a OIuH padouuil JeHb 10
HA3HAUYEHHOW JaThl M TIEPEHECTH OHJIANH-TPaHCIAIMIO (BUACOBCTpEdy) Ha Jnpyroe Bpems. lIpemympexneHue
OCYIIECTBIISIETCS] ITyTEM HaIpaBJIeHHUS COOTBETCTBYIONINX CBEICHHWI Ha €-mail MiIm cMc-pacChUTKH MIIM Ha HOMEP
TeneoHa 3aka3zunka B MECCEHKEPE.

4.1.3. B dopmare nampaBneHus 3akazuuky w/mnn OOydaromemycsl 3aJaHdUi AT CaMOCTOSTEIHHOTO
BBITIOJTHCHUS, TONYYCHUs OT 3aka3uuka w/min OOydaromerocs pe3yJbTaTOB BBIMOJIHEHUS TAaKUX 3a/IaHUA,
oOcyxnenus ¢ 3akazunkoMm w/miau OOydaromeMcsl AOMyLIEHHBIX OIIMOOK B pe3yJbTaTax BBIOJHEHHUS 3adaHuil.
OOmeHn wH(MOpPMAMEH OCYIIECTBISIETCS IO DJIEKTPOHHOW IOYTE€ WM WHBIM CIIOCOOOM, BBIOpaHHBIM
Hcnonaurenem.

4.1.4. B dopmare mpenocraBnenust 3akazuuky w/mwiu OOydaromemycs mnpas goctyna Kk MHbopMannoHHOMY
nponykTy McmomHuTens HAa YCIOBHAX NPOCTON (HEUCKITIOUYUTENHHOW) JUIEH3UH JUISI CaMOCTOSTEIHLHOTO
03HaKOMJICHUSI.

HanmeHnoBanme, Temarnka, YCIIOBHS TIPEIOCTABICHHWS IpaB IOCTyna K MHPOpMAMOHHOMY MpPOIYKTY
nyonukytotcs Micmonmaurenem Ha CaiiTe B COOTBETCTBYIOMINX pa3/eiiax.

4.2. YcnoBus (TeMaTuka, JUIMTEILHOCTh, 00bEM) IPOXOXKACHU HHANBUAYaIsHOro Kypca MoryT onpenensitbes
TaK)Xe Ha WHAWBHTyaJIbHONH OCHOBE.

4.3. OtcyTcTBHE TMPETEH3WI CO CTOPOHBI 3aKas3yuKa, HAINPaBICHHBIX B MUCHBMEHHON (opme B ajnpec
Hcnonaurtens B TedeHWE OMHOTO KaJeHIAPHOTO IHS CO OHS BHIMONHEHUs lcrmomHeHweM o00s3aTenbcTBa 110
OKa3aHHIO OTJENbHOM ycinyru B paMmkax Kypca moarBepaaer Hajexaliee KaueCTBO COOTBETCTBYIOIIEH YCIyTH U
ee MPUEMKYy 3aKa3unkoM MO0 KauecTBY W 00béMy. B coorBercTBHE ¢ 3TUM monokeHueM CTOPOHBI MPHIILTH K
COMIAIIIEHUIO 00 OTCYTCTBUU HeO6XOJII/IMOCTI/I nmoanrcaHus akTta npueMa-rnepeaadn OKa3aHHbIX YCIIYT' B OTHOIICHUHN
Kakoro-nmbo oObema ycayr. [Ipu »TOoM mommucanuwe akra OymeT o0sS3aTeNbHBIM, €CJIM ATOrO TpeOyeT onHa U3
CropoH.

5. HOPAAOK PACHETOB

5.1. Croumocts Kypca, mopsimok ormarsl 3a BblOpaHHBIH Kypc ocymiecTeisiercs B pa3Mmepe W NOpSAKe,
yKka3aHHOM Ha CaiiTe B COOTBETCTBYIOLIEM paszielie, U B HacToALIeH odepre.

5.2. Omiara ¢ UCHOJNIB30BaHUEM OaHKOBCKUX KapT MPOM3BOAMTCS MyTeM Iepeaapecanun 3aka3uriKa Ha CaAlTh
CTOPOHHUX CHCTEM 3JIEKTPOHHBIX IJIaTEXeEH.

53. CoOop u o0OpaboTka IOMYYEHHBIX KOH(GHUICHIMATBHBIX JaHHBIX 3aKa3uhka (PEeKBU3UTHI KapThl,
perucTpaurMoHHbIC JaHHBIE W T.J.) MPOU3BOJUTCS B MPOLIECCHHIOBOM LIEHTpE, a He Ha Caiite. McnonHuTens npu
oIUIaTe HE MOJy4aeT MEepCOHAIbHbIE JaHHBIE W OAHKOBCKUE PEKBH3MTHI 3aKa3uMKa, BKIIIOUYas HHPOPMALMIO O €ro
MOKYIIKaX, OCYIIECTBJIEHHBIX HA UHBIX pecypcax B ceTu “MHTepHeT” .

5.4. JlaToii oIuIaThl CYUTAETCS AaTa 3a4UCICHUS JEHEXXHBIX CPEACTB Ha pacueTHbI cueT McnonHuTens.

5.5. Ecimmn peHexHble cpeAcTBa OT 3aka3yWKa HE MOCTYIIJIM Ha pacdyeTHeId cuer Vcnomaurtens B
YCTaHOBJICHHBIH CPOK W (WJIM) B YCTaHOBJICHHOM pa3Mepe, MOCIEeIHHI MMEET MPaBoO HE MPHUCTYNaTh K OKa3aHUIO



chyr 6o MPCKPATUTh UX OKa3aHUC U OTKA3aTbCAd OT I[OI‘ OBOpa B OAHOCTOPOHHEM NOPAKEC.

5.6. Hcnomautens He sBisercs miarensimkoM HJIAC B cBs3m ¢ mpumenenneMm HWcemomautenem YCH nHa
ocHoBanud 1. 26.2 HK PO (s OO wmu Ul na YCH) wiu yxazams Hanora va npodeccuonanbHbli 10x07 (A1
CaMO3aHATHIX).

6. ITIPABA U OBSI3AHHOCTHU CTOPOH

6.1. 3aka3uuk 00s13yeTcs (B TOM YUCIIe, 00sI3yeTCs 00CCIeUNTh UCTIONTHEHUE HIKETICPEUNCIICHHBIX YCIOBUH CO
ctopoHsl O0y4aromerocs):

6.1.1. CamocTosTenpHO O00ecCieYBaTh TEXHUUECKYIO BOZMOYKHOCTD TIOJIb30BaHUS yciyraMu Mcnomnutens co
CBOEU CTOPOHBI.

6.1.2. HeyKoCHUTEIBHO M 0€30rOBOPOYHO COOJIOAATH CICMYIONTHE TIPABIIIA TTOBEACHUS TP TIOTYUYSHHUH YCITyT
(ouHoO, OHIIANH):

- coOmoaaTe MUCIUILTUHY W OOIIETPUHATHIE HOPMBI TIOBEACHHS, B YACTHOCTH, IMPOSBISTH yBaKEHHE K
Ucnonnurento, nepconany McnomHuTens, ApyruM 3aKa3udKaMm, HE MOCITraTb Ha MX YECThb U JJOCTOMHCTBO, HE
pacmpocTpaHsaTh HeZlocToBepHYI0 nHpopmaruio o Kypce, McnonmHauTene, ero cenuaiucTax, Ipyrux 3aKka3unkax;

- HE JOIYyCKaThb AarpecCHBHOTO IIOBEIEHUS BO BpeMs OKa3zaHUs YCIyl, He Memars VcnomHutento,
OpEeACTaBUTENI0 VcroiHuTens, ApyruM 3aka3udkaM T[pH OKa3aHUHM /MOJYYeHUH YCIyI, He JMJOIyCKaTh
BBICKa3bIBaHU (YCTHO, MMCBMEHHO), He OTHOCIMXCA K TeMe Kypca u ip.;

- HE€ HCIIOJBb30BAThH Hpe,Z[OCTaBJIeHHBIe HCHOJ’IHI/ITGHGM MaTepI/IaJ'H)I C LOCJIBIO U3BJICUHCHUA HpI/I6BIJII/I HYTCM nux
TUPKUPOBAHUS U BOCIIPOU3BEIeHUS (ITyOIIMKAIIUU B PECCE U JPYTUX U3AHUSIX, TyOIHMYHbIC BHICTYTUICHUS U T.11.)
M MHBIMHU CIIOCO0aMHU;

- HE PacmpOCTPaHATH JIOOBIM CIOCOOOM, B T.4. TPETHUM JIUIaM, HE KOITUPOBATh, HE COXPAHATH, HE pa3MellaTh,
He IyONMKOBaTh B OOLIEIOCTYIHBIX, 3aKPBITBIX, OTKPBITBIX HCTOYHHMKAX JUIA JIFOOOTO Kpyra Jum (B T.4. JUIA
COOCTBEHHOTO HCIIONIb30BAaHUS) TPENOCTaBICHHBIE VcronHuTeNneM: WHQOPMAIHIO, MaTephalibl, METOIHYKH,
3aIlliCH, BUJIEO U T.J. CEMUHAPOB, KypCOB, MACTEP-KJIACCOB U MHBIX YCIIYT, OKa3bIBacMbIX McnonHuTenem;

- HC IIOABIATBCA Ha 3aHATUAX C IIPpHU3HAKaAMH / B COCTOSIHUU AJIKOT'OJIBHOI'O0, HAPKOTHUYCCKOIro0 HJIM HHOI'O
OIIbSHCHUSA W HEC yr[OTpC6J'I)ITI> AJIKOTOJIBHBIC M HApPKOTHYCCKHUE BCIICCTBA HAa TCPPUTOPUHN Wcnonuurens w/mmm
HCIMMOCPCACTBCHHO BO BPpEMA OKa3aHUA yCIIYT,

- HE WCIONB30BaTh HEHOPMATHUBHYIO JIEKCHKY, HE YHOTPEONATh B OOIIEHWH BBIPAKEHHS, KOTOPHIE MOTYT
ockopouts McnonauTens, npeacraBuTess VICHOMHUTENS WK APYTHX 3aKa34HKOB;

- HE paclpoCTpaHiITh pPeKjIaMy M HE Ipeasarartb YCIyTH CTOPOHHHX PECYpPCOB, CBOM YCIYTH MM YCIYTH
TPETHUX JIUI];

- Ha BpeMsl OHJIAH-TPaHCISIIKHU (BUACOBCTPEUH):
a) OTKJIIOYHTH 3BYK TeNE()OHOB U IPYTHX YCTPOHCTB, KOTOPBIE MOTYT CO3/1aTh LIYM;
0) He BECTH Pa3rOBOPHI HAa TEMBI, KOTOPbIE HE KACAIOTCSI TEMbI BCTPEUH;

B) 00€CIEYNTh COOTBETCTBYIOILYIO OOCTaHOBKY Ul BCTPEUM: HE OTBJICKAThCSl HA IOCTOPOHHUE Jiefia U JItofei
(Tyaset, mena mo Aomy, AeTed, TOCTEW, JOMAIIHUX >KMBOTHBIX H T.II.), OOECIEYUTh XOPOUIYI0 OCBEUIEHHOCTH (B
ClIydae MCIOJIBb30BaHUs BUICOCBS3H); MPOBEPUTH paboTy MUKpO(OHa U KaMephl 0 Havyajia 3aHsATHS;

T) B CJIydae WCITOJIb30BaHMS BHICOCBS3H 3alperiacTcs HEOA00aroNiil BHEITHUN BU (TONBIN TOpC, Tkama,



HIDKHEE OejIbe U T.I1.);
1) 3alIpeIacTCs CaMOCTOSTENBHO MIPEPEIBaTh MHTEpHET-COENUHEHHE.

6.1.3. Ilepuomuueckn npoBepsaTh CaiT, 3NEKTPOHHYIO MOYTY WM CEPBUC JUII OOMEHAa MIHOBCHHBIMU
cooOmIeHUsIME  (MECCEH/KEpP) C NENbI0 MOJYYCeHHUS aKTyaabHOH WH(OpMAMK O Kypce, MIaHe 3aHATHH U
pacIcanuio BCTpey.

6.1.4. He mnbITarecs comiacoBaTb, HE CONIACOBBIBAaTH W HE MPOBOAMTH HAMPSIMYIO C IMPUBIECUEHHBIM
HcnonauTreneM crienmuaaicToM (€ciii TakOBOW ObLT MPUBIIEYEH) BCTPEUH, KOHCYIBTAIINH, HE TIOIYyYaTh KaKue-In00
YCIIyTH OT HEro HampsAMyto 3akazuukoM win OOydaromuMcs, MUHYS B3auMojieiicTBue B camuM Vcronnurenem u/
win 0e3 orutatsl yciryr McnoaHuTens.

6.2. McniomHUTENb 00s3yeTCs:
6.2.1. Opranu3oBaTh U 00ECIIEUUTh HaUIeXkaIlee OKa3aHue yCIyT, ykazaHHbIX Ha CaiiTe.

6.2.2. Hcnonp3oBaTh BcE JMYHBIE MaHHBIE W MHYIO KOH(QUACHIWATbHYIO HH(POpPMAIUI0 O 3akazdyuke U
OO6yuaromiemMcst TOJIBKO JJISi OKa3aHUs yCIyT, HE IepenaBaTh U He MOKa3blBaTh TPETHUM JIMIIAM, HAXOJAIIYIOCST Y
HEro JOKyMEHTaluio 1 nHpopmanuio o 3akazurke u OOyqaromemcs.

6.2.3. IlposBnsaTh yBakeHUe K 3aka3unky u OOydaromeMycs, He HapymaTh mpaB 3akazunka u O0yJaronierocs
Ha cBOOOy coBecTH, MH(OPMAIINK, HAa CBOOOHOE BhIPAKEHUE COOCTBEHHBIX MHEHHUM U YOCIKICHHIA.

6.2.4. [IpemocraButh 3aKa34unKy BOZMOKHOCTH CBsi3H ¢ McromHnTENeM 110 Tene(oHy U 1Mo SJIeKTPOHHOH modTe
B ciy4ae Qopc-MaKOPHBIX 0OCTOATENLCTB U KOHCYIIBTAIIUI TI0 BOIPOCaM, CBS3aHHBIM TOJBKO ¢ TeMarukoi Kypca.

Tenedon mns cBsi3u: (vkazamp) C TIOHEJISIbHUKA IO TISITHUITY — (yKkasamu) 10 (vkazamw),
B Ccy000TYy — C (vrazams) 10 (vrazams), KpOME TOCYIAPCTBEHHBIX MPA3IHUKOB U MPa3IHAIHBIX THEH,
DJIEKTPOHHAS I104YTa (vkazamv) 6e3 BBIXOIHBIX.

6.3. 3aKka3uuK BOpaBe:
6.3.1. TpeboBarh HaJIEKAIETO H CBOCBPEMEHHOTO OKa3aHus yciIyr VcroaHuTenem.

6.3.2. O6paH.laTLC$I K McnonHuTe o mo BCceM BOIIpOCaM, CBA3AHHBIM C OKa3aHUEM YCIIYI, a TAKKE 3a/iaBaTb
BOITIPOCEHI, CBA3AHHBIC C OKa3aHUEM YCJIYT.

6.3.3. Otka3zarbcs OT PacChUIKH IO JJIEKTPOHHOW MOuTe, KIMKHYB Ha CChUIKY “OTHHCAaThCA OT PACCBHUIKH,
PacIONOKEHHYI0 B KaXKIOM HAarpaBsieMOM 3aKa3uMKy OJICKTPOHHOM MHCbME, JIM0O, eclu 3aKa3duK XO4eT
OTKa3aTbecsl OT JIIOOOTO BHJA PACCHUTKH, OH JIOJDKEH HAMPaBHUTh 3allpoC Ha JICKTPOHHYIO MOYTY, YKa3aHHYIO Ha
Caiite HMcnonuutens wiu B odepre. B 3ToM cinydae pucK HeONaronmpuATHBIX MOCIEACTBUH, CBSI3aHHBIX C
HETIOTyYeHHEeM 3aKa3unkoM HEeOoOXOIMMOH B paMKaxX OKa3zaHMs YCIYyr HH(MOPMAalUHM IIOJHOCTBIO JISKUT Ha
3aka3uuke.

6.4. Ucnonnurens BOpase:

6.4.1. llpuBnmekaTs I OKa3aHW YCIYT COWCIIONHHTENEH WM TPEThUX JHIl IO CBOeMy BBIOOpY 0e3
MIPEBAPUTEIILHOTO TMOJMYYCHHsI Ha TO comiacus 3aka3uuka. VICIoMHUTENh OCTaBisgeT 3a COOOH NpaBO 3aMEHbBI
TPEeTHUX JIMI[ MPH OKA3aHWU YCIYT TIPU YCJIOBHH COXPAHEHHS TEMATHUKH, SKCIEPTHOCTH M TMEPEYHS BOMPOCOB,
KOTOPBIE 3TH MIPUBJICUCHHBIC TPETHH JIUIIA OYyT OCBEIIATh.

6.4.2. CaMoCTOSATENEHO oOmnpeneisaTh (QOpMbI W METONbl OKa3aHUs YCIYr C YYETOM JeHCTBYIOIIETO
3akoHOmaTenbcTBa PD, a TakKe KOHKPETHBIX YCIOBUH O(epTHI.

6.2.3. CaMOCTOATENBHO OMPEENATh COCTAB CHEIMATUCTOB, OKA3bIBAIOIINX YCIYTH.



6.2.4. Tlo cBoeMy YCMOTPEHHUIO OIpPENCSITb W YCTaHABIUBATH CTOMMOCTb YCIYr U HMH(OPMALUOHHBIX
MarepuaoB.

6.2.5. Oka3pIBaTh yCIYTH U MPEIOCTABIAThH TOCTYI K HH(POPMAITMOHHBIM MaTepHaliaM TOJIBKO MTOCIIC BHECECHUS
3aKa34nKoOM OILIATHI.

6.2.6. IlomydaTs oT 3aka3unka Jr00yI0 HHGHOPMAIIUIO, HEOOXOMUMYTO TSI HCTIOTHEHHSI CBOUX 00S3aTEBCTB 110
odepre. B ciydyae HempencTaBieHUs JIMOO HETOIHOTO WIIM HEBEPHOTO MPEIICTABICHUS 3aKa3YMKOM UH(POPMAIIUH,
Hcnonmuutens BIpaBe NPUOCTAHOBUTH HCIONHEHWE CBOMX O0O0S3aTeNbCTB JIO MPEICTABICHUS HEOOXOAMMOM
UHQOpMAIIMHU B TIOTHOM 0ObeMe.

6.2.7. Orcrpanuth 3akasumka win OOydaromerocs or Kypca wmim 3akpbiTh goctyn K yactu Kypca 6e3
BO3BpaTa yILIAYCHHBIX JEHEKHBIX CPEACTB MPU HEeCOOMoneHnH 3aka3zaukoM niti OOydaromuMes yCIOBAM OGepTHI.

6.2.8. B onHOCTOpOHHEM MOPAIKE U3MEHUTH CPOKU OKa3aHUS yCIYT.
6.2.9. BHOCHTb n3MeHeHHUs B mporpaMMbl KypcoB, cocTaB mpoayKTOB U YCIYT.

6.2.10. Mcnonp3oBare TexHonmoruio “cookies”. “Cookies” He copepkar KOHOUACHIHATBHYIO WHPOPMAIHIO.
3aka3urMK HACTOSIIMM JaeT coracue Ha cOop, aHanu3 W ucnoib3oBanue “Cookies”, B TOM 4YHCIE TPEThUMH
JTUTAMU 71 Tiesield hOpMUPOBAHMSI CTATUCTHUKY M ONTUMHU3AINA PEKIaMHBIX COOOIIEHUN. VICTIOMTHUTEN MOTydaeT
uHpopmarmto o6 IP - ampece mocerurens Calita. dannas uH(pOpMAaLUs HE UCIONB3YETCsS Ui yCTAHOBJICHUS
JTMYHOCTH ITOCETUTEIIS.

7. ABTOPCKOE ITPABO

7.1. Bce marepuaibl, ucnojib3yemble McnonauTtenem B coctaBe MoObIX Kypcos, Ha CaiiTe U T.JI. 3alMIICHBI
3akoHaMu Poccwmiickoit @eaepannn 00 oxpaHe WHTEUICKTYIbHONH COOCTBEHHOCTH, aBTOPCKHUX M CMEKHBIX IIPaB.
Ora 3ammMra OTHOCHTCS K TEKCTaM, pacdyeraMm, TaOnuiaMm W H300paKeHHsIM, MYIBTHMEAWHHBIM MaTepuaiam,
MPOrpaMMHBIM KOZIaM U MPOYHM 0OBEKTaM aBTOPCKOTO IIpaBa.

7.2. Bce MaTepuraisl SBISTIOTCS COOCTBEHHOCTHIO McmmomHATE IS,

OTuyxaeHre TpaB BO3MOXKHO TOJBKO B CIy4asX M MOpPSAKE, NPEeIyCMOTPEHHOM JIEUCTBYIOIIUM
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu.

JIroOble MaTepuasibl WM TPOMYKTHI, MoJiydyaeMmbie 3aka3uukoM win OOydaromuMmcs, MpeIHa3HAuYCHBI JIs
YaCTHOTO UCIIOJIb30BAHUSL.

3aka3unk u OOyJaromuiicss He MMEIOT TpaBa KOMMMPOBATh, TPAHCIMPOBATh, PACCHUIATh, ITyOJHUKOBAaTh, a TAKKE
UCTIONIb30BaTh WHBIM 00pa3oM Uil MacCOBOTO BOCIIPOM3BEIEHHS, MaTepHalbl M MPOAYKTHI NPUOOpPETCHHBIE Y
Hcnonuurens 6e3 MucbMEHHOTo paspeineHus McnonHurens.

7.3. JIroGast uHbOpMaIUs, MaTepuanbl U CyXIeHHs, NpuBeneHHble Ha CaliTe uiau npu nposeaeHun Kypca,
MOTYT OBITh M3MEHEHBI 0€3 MPeaBapUTEILHOIO NPENyNPEKACHUS 3aKa3unKa.

7.4. llutupoBanne B oObeMax W TOPSAKE, ONMPENCICHHOM 3aKOHOMATEIhCTBOM Poccmiickoit denepanuu o6
OXpaHe aBTOPCKUX M CMEXKHBIX IPaB, a TAK)KE MHTEIUICKTYyalbHOW COOCTBEHHOCTH, BO3MOXKHO UCKJIFOUUTEIBLHO CO
ccbutkoit Ha Cait UcnomuuTens.

8. OTBETCTBEHHOCTD. PASPEIIIEHUE CITIOPOB.

8.1. McriorHUTENh HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXXKHOCTh OKa3zaHMs 3akazdyuky win OOydaromemMycs



YCIIYT, €CIM Takasi HeBO3MOXKHOCTb BO3HHUKIIA BCIIEICTBHE HapylIeHHUs paOboTHI B ceTH “MHTepHeT”, IporpaMMHOTO
obecrieueHUsT WM TEXHUYECKOTO 00opymoBaHMs 3akazumka wian OOydaromierocs, c0oeB B paboTe CEPBUCOB IS
o0MeHa MTHOBEHHBIMH COOOIIIEHUSIMH (MECCEHIKepax).

8.2. HcnonHutenb HE HeECET OTBETCTBEHHOCTH 3a HEHAJAJIEXKAlllee OKa3aHHE YCIYI, €CId OHO SBHJIOCH
CIIEICTBHEM HEIOCTOBEPHOCTH, HEAOCTATOUYHOCTH WJIM HECBOEBPEMEHHOCTH IIPEIOCTABICHHBIX 3aKa3uuKOM
CBEIICHHH, a TaKKe BCIIEACTBUE MHBIX HApPYILIECHUH YCIOBHHA 0pepThl CO CTOPOHBI 3aKa34yHKa.

8.3. HcrnonHutenr HEe HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE OKAa3aHHBIX YCIYT OXHIAHUSAM U
norpeOHoCTIM 3aka3unka win OOyuaromierocs. [Ipu 3ToM CyObeKTHBHAS OTpUIATEIbHAS OIICHKA 3aKa3uuKOM WU
OO0yu4arommMcst oka3zaHHbIX VICTIONHUTENEM YCIyT He SBISETCS OCHOBAaHWUEM CUHMTATh YCIYTH HE OKa3aHHBIMH WU
OKa3aHHBIMU HEHAJUIEKAIIUM 00pa3oM.

8.4. TlpuHsATHE peIICHWI Ha OCHOBE BCeW NpeAocTaBicHHOUM McmomHutenem wHGOpMAIMM HAXOTUTCS B
UCKIJTIOYUTEIFHON KOMITETCHITMM 3aKa3uhka. 3aKa3yWK MPUHUMAeT Ha ceOs MONHYK OTBETCTBEHHOCTh W PHCKH,
CBA3aHHBIC C HCIIOJIIB30BAHHUEM I/IH(i)OpMaIH/II/I n MarepuaioB, NPEAOCTABICHHBIX Wcnomaurenem B paMKax
UCTIOJHEHUSI CBOMX 00s3arenbcTB 1o JloroBopy. McmomHUTENns HE TapaHTHPYET COOTBETCTBHE COACPIKaHUS
OKa3bIBaeMBIX 110 J{oTOBOpY YCIyT ¥ HHQOPMAITMOHHBIX MaTepraiaM OKAIaHusIM 3akazdyrka 1 OOydaromerocs.

O6o03nauennbiii Mcionnurenem na Caiite pe3yasrar oT npoxoxaeHus Kypca He siBisieTcst TapaHTHPOBAHHBIM.
Hcnonaurenr He HeECeT OTBETCTBEHHOCTH 3a AOCTHKEeHWE 3akazunkoM Wi OOydarommuMmcs 0003Ha4eHHOTO
Wcnonautenem na CaiiTe pe3ynapTara WiH keJaeMoro 3akazdukoM i OOydarommmMcs pe3yasrara (B TOM YUCie
KOMMEPYECKOTO YCIeXa), TaK KaK 3TO 3aBUCHUT OT elaHus 3aka3unka u OOydaromierocsi, MX WHIUBUIYaIbHBIX
OCOOCHHOCTEH W JHWYHBIX Ka4ecTB, KaueCTBA M CKOPOCTH OCBOCHHSI/BHEIPEHHUS MONydaeMmbIx OT VcmomHuTens
3HAHUW U MaTepHUaoB.

3aka3uMK MOATBEPKIACT, YTO €ro Hecomlacue C MHEHHEM VICIomHuTens, KOHCYNBTAaHTOB, HSKCIEPTOB,
KypaTropoB, METOAUKOH W COIAEP)KaHWEM YCIIyI HE SIBISIETCS OCHOBAHMEM JJI BO3BPATa JEHEXKHBIX CPEICTB U
IIPENBSBICHUS IIPETEH3UH 10 KAYECTBY.

8.5. Hu HcnonnauTens, HU €ro COTPYIHUKH, HU BHEIITATHBIC SKCIIEPThI-AaHATUTUKN HE HECYT OTBETCTBEHHOCTH
3a yOBITKH, BO3HUKILNE B PE3yNIbTaTe UCIOIB30BaHU HHPOPMAINH, coepxaieiics Ha CaliTe 1100 MOy4YeHHOH B
XOJIe OKazaHUs YCIYr B JIOOBIX MPAaKTHUECKUX LENIAX, a TAKKE 3a MPSIMBIC WM KOCBEHHBIE ITOTEPU WM YOBITKH,
TIOHECEHHBIE B pe3yibrare nmpuobperenns Kypca, a paBHO HEHCIIPaBHOCTEH MM IepephiBOB B pabote Caiira mmo He
3aBUCAIINM OT VICTIONHUTENS IPUYHHAM.

8.6. JIroOple TpeboBaHms 3aKa3duKa pacCMaTpPHUBAIOTCS TOJILKO Ha OCHOBAHHU O0OOCHOBAHHOTO MHCHMEHHOTO
TpeOOBaHMsI, HAITPaBIEHHOTO VICIONMHUTEIO 110 apecaM, yKa3aHHBIM B odepTe.

8.7. Bce cnopel M pasHOIacHs pElArTCs IyTeM IEpEroBOpPOB, a TakkKe B INPETEH3MOHHOM IOPSIKE.
IIpeTeH3MOHHBIN TOPSNOK pa3pelleHusl CIOpa 3aKII0YaeTCs B HANpPaBICHWM IHCbMEHHOM IIPETCH3UH HA
JJIEKTPOHHBIA TOYTOBBIA aJpec COOTBETCTBYIOLIEH CTOPOHBI C OOs3aTelbHBIM HAalpaBICHHEM OpHUIHHANA
MIPETEH3NU MUCBMOM C OMKCBIO BIOKEHUs. CpOK OTBETA Ha MPETEH3HIO cOCTaBIsAeT 10 KaJeHIapHBIX JHEH C 1aThl
MOTYyYEeHHSI IPETEH3UU.

B cnyuae He mOCTMXEHHS COIVIaCHSl MEXAY CTOPOHAMM B MNPETEH3MOHHOM TMOPSAKE, a TakkKe B Clydae
HETOTYYeHHs OTBETa Ha MPETEH3HMIO B TEUEHHE YCTaHOBIEHHOTO CPOKa, CIIOP MOUICKHUT Pa3pelIeHHIO B CyAeOHOM
MOPSAKE B COOTBETCTBUU C ACHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit deaepaiuu.

8.8. B cnyuae HapymieHus 3akaz4MKoOM IFO00TO U3 00s3aTeNbCTB 3aKa3unka, MPedyCMOTPEHHBIX O(hepToid,
VcnionHnTens BIpaBe OTKA3aTbCsl OT MCIOMHEHHUs JloroBopa B OZHOCTOPOHHEM IOpSAKE O€3 OCYIECTBICHHS
BO3Bpara JACHEXKHBIX CPEJICTB.

8.9. UcronanuTens HE HECET OTBETCTBEHHOCTH 3a IEHCTBUS OaHKOB, AIEKTPOHHBIX IIIATGKHBIX CHCTEM,



o0ecreunBaloIInX OIJIaTy W BO3BpaT ACHEXKHBIX CPeACTB npu ucnonHeHnH [loroBopa. Taxke McmonHutens He
HECeT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb OKa3aHUs yCIyr 3aka3uuky mwin OOyuaromemycs IO NMpUYMHAM, HE
3aBUCAINUM OT camoro VcrmomHuTtens, a WMEHHO: HapylleHHe pa0oTel MHTepHeTa, 000OpYyIOBaHUS WIH
INpOrpaMMHOro o0ecreueHus co cTOpoHB! 3aka3uuka win OOyuaromerocs, coou B pabote ciyx0 email-pacchuikm,
B TOM YHCIIC TIPH MomnagaHuu muceM KMcnonautens B nmanky “Cram”, 3a 1100bIe OIIUOKH, JOMYIIICHHBIC 3aKa3IHKOM
npu omiare. B 1aHHOM cilyyae yciIyru CUMTAIOTCS OKa3aHHBIMHU HAAJIEKAIIUM 00pa3oM U TOAJIEekKAIIUMHU OILIaTe B
IIOJTHOM pasMmepe.

8.10. B cnyuae ycranosnenus Vcnonaurenem Qaxrta HapymeHUs 3aka3dukoM uiau OOydaronmcst 3ampera,
ycranoBiieHHoro B 1. 6.1.4. Odeptsl, Mcnonaurenp BIpaBe moTpedoOBaTh ¢ 3aKa3drKa YIUIAThI IITpada B CymMme
500 000 (ITsTecoT THICSY) pyOIei.

8.11. CropoHbl BrpaBe B Cllyyae CIOpa HCIIOJIb30BaTh B KauyecTBE JIOKA3aTEIbCTB JIIOOYIO 3JIEKTPOHHYIO
nepenucky (IO SJIEeKTPOHHOM modTe, B CMC, B MECCEHIDKepax) 0e3 HeoOXOOUMOCTH €€ HOTapHaJIbHOIO
YAOCTOBEPEHHUS.

9. OBPABOTKA NEPCOHAJIBHBIX TAHHBIX.

9.1. Akmentom odepThl, 3aKa3duK TOATBEPIKIACT, YTO o3HaKoMJeH ¢ IlomuTukoit 00paboTKH TEePCOHATBHBIX
JIaHHBIX, PAa3MEIIEHHOM Ha caiite McnonHutens no cceuike B cetu MHTepHET (vkazamo

CCuLIKY), @ PABHO JAeT cOIacHe B COOTBETCTBUU C JICHCTBYIOIIMM 3aKoHOnarenbscTBoM PO Ha o6pabotky (manee -
Oo6paborka [1/1) McnonauTenem npenocraBieHHON UM HHPOPMaH 1 (MITK) €ro NepCOHAIBHBIX JAHHBIX, 2 PABHO
NepCOHANBHBIX JaHHBIX O0yuaromerocs (eciiy JoroBop 3aKiodaeTcs B moyb3y OOyyaromerocs).

O0paboTKka TEPCOHANBHBIX MAaHHBIX COBEPIIACTCS C WCIOIB30BAaHUEM CPEACTB aBTOMATH3AIMK WU 0e3
UCIOJIB30BAHUS TaKUX CPEIACTB C TMEPCOHANBLHBIMUA JaHHBIMH, BKIIOYas COOp, 3aluCh, CHCTEMATHU3AIUIO,
HAKOIJICHUE, XpaHCHHE, YyTouHeHHe (OOHOBICHHWE, W3MEHEHHE), W3BICUCHUE, WCIONb30BaHUE, Tepeaady
(pactipocTpaHeHue, NPEAOCTaBICHUE, JOCTYI), OOe3IMYMBaHUE, ONOKMPOBAaHUE, YAaJCHHE, YHUYTOKCHHE
MEPCOHANILHBIX JIAHHBIX C IIEJBI0 BBIMONHEHUS VICIOMHUTENEM CBOMX O0053aTENIbCTB MPUHATHIX IO YCIOBUSAM
JloroBopa, WHBIX 00S3aTENBCTB, MPEIYCMOTPEHHBIX J[OrOBOpOM, & TakKe C IIeJbI0 BBIMOIHEHUS TPeOOBaHUIA
HOPMATHUBHBIX aKTOB I10 HpOTHBOHeﬁCTBHIO Jierajim3aluy ACHCKHBIX CPCACTB, IMOJYYCHHBIX NPECTYIMHBIM IIYTEM U
WHBIX HOPMATHUBHBIX aKTOB.

CpOK HCIIOJIb30BAaHUA MPEAOCTABIICHHBIX 3aKa3urKoM IMEPCOHAJIBHBIX TaHHBIX - 6eccpquo.

3aka34uK TaKXkKe JaeT CBOE comiacue Ha 00pabOTKy W UCHONb30BaHUE VICMOMHUTENEM MPEIOCTABICHHON UM
nHpopMaHy ¥ (W) ero MEPCOHANBHBIX TaHHBIX, & PABHO MEPCOHANBHBIX AJaHHBIX O0ydarorierocs (ecim J0roBop
3aKiroyaercss B moib3ly OOydaromierocsi) ¢ LENbl0 OCYIISCTBICHHS 10 YKa3aHHOMY 3aKa3uWKOM KOHTaKTHOMY
TeneoHy W (WIM) KOHTAKTHOMY OJIEKTPOHHOMY aJipecy HWH(OPMAIMOHHON pacChUIKM O MEpONPHUATHIX
UcnonauTenss w/vimv pekIaMHOW pacchUlkd o0 WHBIX yciyrax Mcmonmnurens w/wnu napTHepa HcmomHurens.
Comacue Ha IMOJIY4YCHUEC PACCBUIKU CUYUTACTCA NPEAOCTAaBJICHHBIM 6CCCpO‘lHO A0 MOJYyUYCHHA Wcnonaurenem
MUCBMEHHOTO YBEJOMIICHHS TI0 3JICKTPOHHOM mouTe McnomHuTens 06 0TKa3e OT MONyYSHHs PACCHUIOK.

3aka3uymKk TakKe JaeT CBOE COIVIaCHE Ha Iepeiady, B IEJSIX OCYIIECTBICHUS AecTBUil McmomHuTeneM,
MPEyCMOTPEHHBIX HACTOSIIIIUM ITYHKTOM, PEIOCTABICHHONW UM HH(POPMAIUH U (M) €ro TIePCOHATBHBIX JaHHBIX,
a paBHO MEPCOHANBHBIX MaHHBIX OOyJaromerocs (€ciy TOTOBOP 3aKIIF0YaeTCs B MOIh3y OOydaromerocs) TpeThiM
JIMIaM Ipyu HAJIMYWUKU HAJJICKAIC 3aKJITIOYCHHOI'0 MEKAY HUcnonnuTtenemM u TaKUMU TPETbUMHU JIMIIaAMHU JOTOBOpPaA.

9.2. Axkuentys odepry, 3aKkazudk B JOOPOBOJBEHOM TMOPSIKE MPEAOCTaBIseT VICIOMHHUTENIO COMIAacHe Ha
ChEMKY M 3aluch u300pakeHus 3akazuuka u OOyyaromierocss (eciM JOTOBOP 3aK/IHUYaeTCS B IOJIb3Y
OO0yuatomerocsi) Ha (OTO, aynuo, BUACO anmnaparypy IpH OKa3aHUH YCIYT /WM BO BPeMs MPOBEACHUS 3aHATHIA,
BEOMHAPOB, BCTPEY WM HHBIX MEPOINPHATHH. AKIEnToM o¢epThl 3aka3uWk maeT VICIIONHHUTETIO cormache Ha
UCIOJIB30BAHUE UM PACIPOCTPAHCHHE YKa3aHHBIX B HACTOSINEM IYHKTE 3alKCel, a paBHO UMEHH U (haMuiuu
3aka3unka 1 OOydYaromerocss ¢ KOMMEHTAPHUAMH, OTBETOB Ha BOMPOCHI, TOUYEK 3PSHHS JIIOOBIM HE 3aIlperieHHBIM



3aKOHOM CIIOCOOOM TIpM OCYINECTBICHUU MYOJUYHOTO TI0Ka3a, BOCHPOMU3BEACHUS, PACHpPOCTPAHEHUS €ro
U300pakeHusI, BUICO3AMUCH, ayJHO3aIMCH C €r0 YYacTHEM, a TaKXKe UCIOIb30BaTh PE3YNbTaThl ChEMKH H/WIH
3aITUCH B JIIOOBIX BO3HUKAIOIIUX C 3aKa3YMKOM CIIOpax.

10. CPOK JOI'OBOPA

10.1. loroBop BcTymaeT B CHIIy C JaThl OIUIATHl 3akazunkoM ycnyr VcmomHurens cnoco0amu, yka3aHHBIME B
HacTosmed odepre m Ha Caiite McrmomHuTtens, W NEHCTByeT B TEUEHHWE CpPOKA OKa3aHHUS YCIYI, a B YacTu
coOmoneHus 3aka3unkoM TpeboBanuil Pa3nena 7 odeprsl - 6eccpodHo.

11. PEKBU3UTbI UCITIOJIHUTEJIA
HaumenoBanue:
WNHH:
OI'PH (nns opranmu3aiiumn):
OI'PHUIT (mns UIT):
Anpec:
Anpec aeKTpOHHON MOYTHI:

Tenedon:



