KHAM PHA XU SO KIM CHI HAN QUOC
MUA THU LADO ¥ 8;
TP. HCM — SEOUL - PAO NAMI - EVERLAND
THAP TRUYEN HINH NAMSAN - THU VIEN SACH
STARFIELD
o1d 5}A| 2! (An-nhong-ha-xé-yo)

Xin chao Han Quoc!
(Hoan 100% khdach khong dau visa khi dang ky truwoc 30 ngay khoi hanh)

Thoi gian: 5 ngay 4 dém | Hang khong: Bay thing Sun PhuQuoc Airways
Khéi hanh: Thang 11

Chwong trinh du lich Han Quéc 5 ngay dwa quy khéich dén véi thii d6 Seoul hién dai va
nang dong, tham Céng vién Everland — 16m nhdt Han Quéc, dén ddao Nami — truong quay
ciia nhiéu bé phim néi tieng Han Quéc, kham phd diém dén lang man Han Quéc va co hdi
shopping tai dat nuée cia Nhan Sam, thwong thirc dac san Han Quobc va co héi tw lam Kim
Chi, trai nghiém mdc dao tru thong Han Quéc Hanbok, ..

Piém noi bat khing dinh chét lwrgng hang dau:

(1) Tang: 02 sudt an trén may bay

(20Khdm phd mia Thu ld vang, ld do Ye 8y

(3)Trai nghiém hang hang khong Sun PhuQuoc Airways
(4)Gio bay dep, tron ven hanh trinh kham pha Han Quéc
(50Bao gom 23kg hanh Iy ky giri + 07kg xdch tay

(6)Kham phd céng vién gidi tri Everland

(7VKhém phd thw vién sach khong 16 tai Seoul — Starfield
(8YMdc hanbok va tw tay lam kim chi Han Quéc ding kiéu
(9NKhdm phd vé dep thanh binh cua lang c6 Namsan Hanok

C10DKhdam pha Seoul — Thi d6 cua “xir 6 kim chi” mang trong minh nét dep hién dai
nhung van gitr duoc nét co kinh cua phwong Dong

(11)Ddo Nami — Phim truong ciia nhiéu bg phim néi tiéng tai Han Quéc tao nén con
sot toan Chdu A nhw “Ban tmh ca Mua Pong”



Dao bu¢ce ¢ diao Nami Ngim nhin thi d6 Seoul tir thap Namsan

.
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n tai phii tong thong Han Quoc
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C6 cung dep nhu tranh vé Thu vién khong 16 trong long thit d6 Seoul

CUNG XEM LICH TRINH CHI TIET
NGAY 01  TP. HCM » HAN QUOC (An trén may bay)

11:30 Truong doan cua cong ty s€ don quy khach tai san bay Tan Son Nhat. Sau 46
lam thu tuc dén Incheon trén chuyén bay du kién cua hang hang khong Sun PhuQuoc
Airways luc 15:25. Poan an trén may bay.



Poan dén san bay Incheon lam thu tuc nhép canh. Sau dé6 xe dua vé khach san nghi
ngoi.

Doan nghi dém tai khdach san.
NGAY 02  PAO NAMI - THAP NAMSAN (An sang, trua, toi)

Poan ding diém tam sang tai khach san, tra phong. Sau d6 tham quan:

v Xe tiép tuc dua doan dén tham quan tai Pae Nami — Hon déo xinh dep va ndi tiéng
v6i nhitng hang cdy chuyén mau theo mua. Quy khach tham quan phim truong ciia
bd phim truyén hinh ndi tiéng “Ban tinh ca mua déng”. Tu do vui choi, khdm pha
hon dao xinh dep trén nhimng chiéc xe dap doi dudi nhitng hang cay ngan hanh, tan
hudng khi hau mat mé trong lanh. Du khach di b dudi nhitng tdn cdy va cam nhan
canh dep lang man, sy quyén rii Han Qudc.

Buodi trwa doan dung bita trua.

¢ Tham quan béo tang sach Starfield - Thu vién sach khong 16 trong 1ong thu do
Seoul Nam trong trung tdm thuong mai dudi long dat & Seoul, thu vién "khéng 16"
Starfield véi strc chtra 50.000 dau sach va tap chi dang 13 diém check-in noi tiéng.
An tuong dau tién khi dén day co 1& 1a ba ké sach cao 13m, dugc bay tri rat dep
mét. Trong do, cOt sach & vi tri trung tam s€ khién cac ban mé man nhét, vi duoc
trang tri theo chu dé, mdi dip 18, Tét. Bén dudi 1a bac thang dé du khach c6 thé ngoi
doc sach, tap chi,...

v Doan tham quan Thap truyén hinh Namsan dugc ménh danh 1a “trai tim cua thu
d6 Seoul” va ndi tiéng v6i khoa tinh yéu. Trén con duong 1én thap Nam San, quy
khach trai nghiém di dudi con dudng ling man ngam toan canh thanh phd seoul tir
trén cao, kham pha khoa tinh yéu (khong bao gém chi phi 1én thap).

Buoi tdi doan dung bita tbi.

Poan dén khach san, nhan phong va nghi ngoi.

Doan nghi dém tai khdch san.
NGAY 03  CONG VIEN GIAI TRI EVERLAND (An sang, truwa)

Buodi sang quy khach ding diém tam sang tai khach san. Sau d6 doan tham quan va

mua sam:

v Quy khach thoa sirc mua sim tai cira hang My pham, Nhan sam ndi tiéng Han
Quéc, ndng san.

¢ Nha Xanh (The Blue House) — Phit Téng Théng - noi 1am viéc va noi & chinh
thirc cta cac doi Tong Théng Han Qudc. Nha Xanh duoc xay dung trén mot khudn
vién rong 1on voi kién tric truyén théng Han Qudc két hop yéu t6 hién dai (Di qua
va nghe thuyét minh).

¢ Cung dién Gyeongbok (Canh Phiic Cung) — tiéu biéu cho nén nghé thuat kién
tric phuong Pong chiu anh hudng cua vin hoéa Trung Hoa va 1a niém ty hao cua
ngudi dan Han Quéc. La cung dién dau tién cua triéu dai Joseon, Gyeongbokgung
dugc coi la cung dién dd sd nhit Han Quéc.



v Bio tang din gian Qudc gia (National Folk Museum) La bao tang qudc gia duy
nhat vé& vin hoa dan gian, trung bay khoang 4.000 hién vat vé doi séng van hoa cta
ngudi dan Han Qudc trong lich st.

Buodi trwa doan dung bita trua.

v Xe dén doan khoi hanh di tham quan vui choi tai Cong vién Everland — Nam

trong danh sach 10 cong vién giai tri thu hut nhét thé gidi, cong vién Everland 1a
diém du lich khong thé bo qua khi téi tham quan Han Qudc. Cong vién Everland c6
I cong vién nudc, 5 tau lugn va 5 khu vuc tham quan chinh bao gém “Cho toan
cau”, “Khu phiéu luu mao hiém phong cach My”, “Ving dat huyén thoai”, “Khu
phiéu luu mao hiém phong cach chiu Au” va “Vuon bach thu” s& dua du khach
kham pha lich str, van hoa va 18 hoi khap nim chau. Pay 13 noi c6 nhiéu diém tham
quan hap din dé c6 thé thuong thirc bat ké tudi tac, 1& hoi khac nhau bao gém 18 hoi
Tulip, L& hoi hoa hong, Summer Splash, Anh sang ling man va cac 1& hoi khac.
Quy khéch ty do tham quan va vui choi tai cong vién.
Quy khach dwoc thodi thich tham gia cac tro choi: Thw cam gidc vuot
thac Amazon Adventure - Kham pha nhitng bi an rung ram nhiét doi
Amazon.Tham gia cdc tro choi cdm gidc manh: Tau lwon siéu téc bang gé
T-Express, Roll X-train, Double Rock Spin...Tham quan sé thu hoang da, Xem
phim khéng gian 4 chiéu, ...

Bubi toi d‘Oéll’l tur tac thuong thire am thuc Han Quéc tai E\:erla,nd v&1 cac mon an dac

trung truyén thong nhu com tron, kim chi va bibimbap,... (An toi tu tic).

Doan nghi dém tai khdch san.

NGAY 04 LANG CO NAMSAN HANOK - PHO MYEONGDONG

(An sang, trwa, tbi)

Budi sang quy khach dung diém tdm sang tai khach san, tra phong. Sau d6 doan tham

quan:

v Kiém tra stc khoe mién phi bang phuong phap hién dai tai Trung tdm Tinh dau
thong do, mua sam tai ctra hiang ndm linh chi.

¢ Trai nghiém hoc lam mén Kim chi va mic trang phuc truyén thong Hanbok.

v Lang ¢6 Namsan Hanok - Nam gitra long thu d6 Seoul ndo nhi¢t va hién dai, Lang
Namsan Hanok 1a noi yén binh, Iuu git lich st va van hoa truyén théng Han Quéc.
MJi budc chan qua cong lang, ban nhu lac vao mot khéng gian xwa cil, noi mdi
vién gach, mdi mai ngoi déu an chua cau chuyén vé mot thoi da qua, moi goi du
khéach kham pha va cam nhén.

Buoi trura quy khach dung bira trua. Poan tham quan:

v Ty do mua sam tai cira hang mién thué tai Seoul Han Qudc véi nhiéu mit hang
noi dia ciing nhu Qudc té ndi tiéng.

¢ Thim quan mua sim khu phd Myeongdong — Con duong phé mua sim xa hoa
bac nhat Han Qudc.
Ddc biét ¢ con phé di b dai chwa ddy 500m, ban sé quan sdt thdy rat nhiéu cira
hang cia cdc thwong hiéu noi tiéng thé giéi. Khi man dém buéng xuong, dnh dén



riee 16 va khung canh xa hoa ciia noi ddy sé khién ban chodng ngop. Poan tw tic
thudng thirc am thye dwong phé Han Quéc tai cho Myeongdong véi cdc mon dn

ddc trung truyén thong nhw com trén, kim chi va bibimbap,... Puoc ché bién tric

tiep va xem biéu dién am thuec.

Buéi t6i dodn tha bé doc theo dong suéi Cheonggyecheon chdy xuyén qua long thanh
phé (Néu con thoi gian).

¢/ Mua sam dac san Han Quodc.

Buéi toi doan dung bira nhe.

Xe dua doan ra san bay Incheon lam thu tuc dap chuyén bay vé san bay Tan Son Nhit.
NGAY 05  HAN QUOC *» TP. HCM (An trén may bay)

Poan dén san bay Incheon lam thu tuc dap chuyén bay vé san bay Tan Son Nhit trén
chuyén bay duy kién cua hing hang khong Sun PhuQuoc Airways lac 00:10. Poan in

trén may bay.

Vé dén san bay Tan Son Nhat doan lam thu tuc nhap canh Viét Nam va nhan lai hanh

1y ca nhan. Trudng doan chao tam bi¢t Quy khach, hen gép lai quy khach trong nhiing
chuong trinh tiép theo!

*Lwu y:

Truwong hop khong nhin khdch: da timg bi tir choi visa Han Quoc; thuge dién
cam nhdp canh Han Quéc; da tirng cu trii hodc lao ddng bat hop phdp tai Han
Quoc.

Quy khdch cé nguoi than, ban bé dang sinh song tai Han Quoc vui long théng
bdo cho céng ty tai thoi diém dang ky tour dé khai bdo ddy di khi xin visa.
Cong ty khong chiu trach nhiém cdc phat sinh lién quan truong hop quy khach
khai bdo day di.

H¢ chiéu con han trén 6 thang ké tir ngay vé, co du ngay thang nam sinh. Quy
khdch sir dung théng nhat ho chiéu di cung cdp cho Cong ty dé dang ky tour
va dam bao gia tri cua ho chiéu. Cong ty sé sir dung thong tin trén ho chiéu
nay de thwc hién thu tuc xin visa. Sau khi da cung cap ho chieu, Quy khach
khong lam hg chieu moi nham tranh ho chiéu da dang ky hét gia tri sw dung,
anh hwong den visa va bj twr choi xuat nhdp canh.

OQuy khdch nén chudn bi san mét khoan tién Won Hdan Quoc truede ngay khoi

hanh dé thudn tién an vat, thuéng thitc cdc mon ngon dia phwong, mua sam va
trai nghiém nhitng diéu thii vi trong suét hanh trinh.

Chuwong trinh, thir tw cac dzem tham quan va khdch san c6 thé thay doi tity theo
diéu kién thiee té va sw sdp xép cia cong ty.

Pé chuyén di thém phan tron ven, du khéch nén chudn bi trang phuc phit hop
voi khi hau mua Thu. Dudi day la nhitng goi v hitu ich giup Quy khdch vira
thodi mdi khi di chuyén, viea “1én hinh” thét thoi trang.

Nam gidgi: Ao so mi, do thun dai tay; Ao khodc méng (trench coat, denim
Jacket); Quan dai (kaki, jean); Gidy sneaker hodc boot thdp.



- N gidi: Vay dai, chan vdy midi phoi do len; Ao khodc cardigan hodc blazer;
Khdén chodng mong, tii xdch nho,; Gidy thé thao hodc boot ngdn.
® o Tips song do: Nhé mang thém do dai, do ba ba... dé chup nhém cuec xin
gifta khung canh lang ¢6 Han!
Hay lwa chon Cong ty uy tin nhat!

GIA TOUR TRON GOI: VNDP/KHACH
Ap dung cho doan ghép theo lich tir 25 khdch

, . - TRE EM . EMBEO
THANG KHOI HANH NGUOILON (02 => Dwéi 11 tudi) (Du6i 02 tudi)

Ngiu chung giwdng ngwoi lon

02/11 - 06/11/2026 11.990.000 d 90% 30%
06/11 - 10/11/2026 12.990.000 d 90% 30%
11/11 - 15/11/2026 11.990.000 d 90% 30%
Thang 11

12/11 - 16/11/2026 11.990.000 d 90% 30%
17/11 - 21/11/2026 11.990.000 d 90% 30%
24/11 - 28/11/2026 11.990.000 d 90% 30%
30/11 - 04/12/2026 11.990.000 d 90% 30%

Théng tin chuyén bay:

SGN ICN 15:25 22:40

ICN SGN 00:10 03:35

o Gid tour tré em/em bé dwoc tinh theo dg tudi vao ngay két thiic tour (ngdy vé).

DICH VU BAO GOM
v Vé may bay khir héi TP. H6 Chi Minh — Han Quéc — TP. Hb Chi Minh bay hang
Sun PhuQuoc Airways bao gém 07kg hanh 1y xach tay + 23kg hanh 1y ky giri cho
khach trén 2 tuoi.

v Xevan chuyén theo chuong trinh: do1 mo61, may lanh, 1ai xe kinh nghiém.
v Huéng dan vién sudt tuyén: noi tiéng Viét, nhiét tinh, than thién.
v/ Céc bira an theo chuong trinh.

v Khéch san tiéu chuan 3 - 4 sao tai Han Qudc: Tién nghi sang trong, 02 khach ngu 1
phong, truong hop 1é nam hoac nit ghép ngu 3 (Double + Extra hodac Twin + Extra
theo tinh trang phong); Tré em va em bé ngu cung giudong voi nguoi 1on. Khach san
tham khao: The Recenz Hotel, Jk Blossom Hotel, Hotel Bernoui, The Koryo Hotel
(Bucheon), Marina Bay Seoul (Gimpo), L'art Hotel (Gimpo), Hotel Denim, Bridge
Hotel, Aventree Hotel, Home Hotel, Homes Stay G-valley, Urban-Est Hotel,
Ramada Kimpo, Park Habio, Airsky Hotel (Incheon),...



¢ Phi tham quan thing cinh theo sudt chuong trinh vao cira 01 lan theo chuong

trinh.
v Nudc sudi: 01 chai/khach/ngay.
v Bao hiém du lich sut chuwong trinh.
v Visa doan Han Qudc (C32).
v Thué VAT.

DICH VU KHONG BAO GOM

v Ho chiéu con han trén 6 thang ké tir ngay vé, c6 di ngay thang nam sinh.
v/ Chi phi ¢4 nhan, gidt ui, dd uéng,. ..

¢ Chi phi visa cho nguoi c6 Qudc tich nuwdc ngoai va visa tai nhap Viét Nam va Gidy
phép du lich dién tir d6i v6i khach Qudc tich nude ngoai (Korea Electronic Travel
Authorization - K-ETA).

v Phu thu phong don néu khong ghép duoc phong (quy khach nga 1 minh): 200
USD/khach/subt tuyén (Ngoai trir L&, Tét vui long kiém tra lai voi cong ty).

v Tién Tips cho Huéng dan vién va lai xe ban dia: 30USD/khach/hanh trinh tour
(L&/Tét tip 35 USD/khach).

v’ Cac dich vu khong dugc nhéic trong chuong trinh.

v Hanh 1y ky gui cho tré em dudi 2 tudi.
QUY PINH HUY TOUR

v/ Huy tour ngay sau khi dang ky: Phi huy 50% gié tri tour ciia khach huy.

v Huy tour tir 20 dén 25 ngay trude ngay khoi hanh: Phi hiy 75% gia tri tour cua
khéch huy.

v Huy tour tir 15 dén 19 ngay trude ngdy khoi hanh: Phi hiy 90% gia tri tour cta
khach huy.

v/ Huy tour trong vong 15 ngay trude ngay khdi hanh: Phi hay 100% gié tri tour cua
khéch huy.

Viéc huy chuyén di phai duoc thong bao truc tiép voi Cong ty bang véan ban, email, tin

nhan SMS hodc cac ung dung dién tir va phai duge Cong ty xac nhan. Huy tour qua

hinh thure goi dién thoai khong dugc chap nhan. Thoi gian tinh phi hay tour khong bao

gom 7th1'r 7 va chq nhat va ngay I¢, tet. Céc» dich vu da dang ky cho khach huy khong duoc

chuyén giao, chuyén nhuong, bao luru, quy doi, khau tror hodc str dung cho khach khac theo

yéu cau clia khach huy. Truong hop quy khach da dugc cap visa nhung huy tour, Cong

ty s€ gilr ho chiéu trong 03 thang d€ visa hét hiéu lyc hodc thong bao véi Lanh su

quan Han Qudc dé huy visa.

PIEU KIEN PANG KY TOUR



¢ Thanh toan: Ngay thuong thanh toan 50% va ngay L&/Tét thanh toan 60% sb tién
tour tai thoi diém ding ky. Hoan tat thanh toan sé tién tour con lai trude 15 ngay so
vo1 ngay khoi hanh (Truong hop quy khach khong thanh toan dang han theo quy
dinh, Cong ty c6 quyén don phuong huy tour va khong hoan lai tién tour di thanh
toan).

v/ Khi dang ky tour du lich, quy khéach vui long doc k¥ chuong trinh, gia tour, cac
khoan bao gdm/khong bao gbém, cac diéu kién huy tour, diéu kién dang ky tour
trong chuong trinh.

v Quy khach thong bao va cung cip day du thong tin vé viéc xuat hoa don ngay tai
thoi diém dang ky. Bén B s& phai xuit hét héa don theo quy dinh, moi khiéu nai vé
hoa don vé sau s& khong dugc giai quyét.

¢ Truwong hop khong nhin khach: d3 timg bi tir chdi visa Han Quéc; thudc dién
cAm nhdp canh Han Quéc; da ting cu tru hoac lao dong bat hop phép tai Han
Quéc; vi pham phap luat hodc quy dinh vé xuét nhap canh; thudc dién bi cAm xuét
canh (bao gébm no thué, tranh chap phap 1y, thong tin ho chiéu khong phu hop do
thay ddi nhan dang sau phau thuat tham my nhung chua cdp nhat hd chiéu,...).
Trudng hop quy khach khong khai bao diy du va van dang ky tour hoic phat sinh
cac truong hop néu trén sau khi ding ky tour, din dén bi tir chdi visa hoic khong
dugc xuat nhap canh, chi phi khong hoan lai trong moi truong hop 1a 100% gia tri
tour.

¢ Tour xin visa doan Han Qudc (C32) ty 1& ddu cao, két qua visa co thé tra sat ngay
khoi hanh. D6i véi nhom khach dang ky cung nhau, Cong ty s& lya chon Trudng
doan dé dai dién nop ho so visa Han Qudc va thong bao trudc cho quy khach.
Trudng doan duoc lwa chon can dam bao khong thudc bét ky trudng hop nao duoc
quy dinh tai muc “Truong hop khong nhan khach” néu trén, khong c6 visa Han
Qudc con han va khong dang xin visa Han Qudc dén ngay két thiic tour.

v Truong hop hd so quy khach khong duoc xét duyét dé xin visa doan Han Quéc
(C32) cong ty sé tir chdi nhan khach d6. Lanh st quan/Cuc xuat nhap canh Han
Qudc tir chdi Visa/Nhap canh co thé s& khong cho biét 1y do.

v Trudng hop quy khach khong duoc cip visa doan Han Qudc (C32) ap dung doan
ghép 1é (Ap dung cho khach du diéu kién nhan tour):

- Hoan 100% tién coc trong truong hop quy khach ding ky va ndp hd so theo
huéng dan trude 30 ngdy so véi ngay khdi hanh.

- Chi phi khéong hoan lai 1a 3.500.000 VNB/khach d6i v6i trudng hop khach ding
ky va ndp hod so theo huéng dan trong vong 30 ngay trudc ngay khoi hanh.

v Trudng hop quy khach khong duoc cip visa doan Han Quédc (C32) dbi véi doan
riéng (Ap dung cho khach du diéu kién nhan tour) phi khong hoan lai 14 3.500.000
VND/khach.

v Trudng hop quy khach khong duoc cap visa doan Han Qudc (C32) khi dang ky vé
1¢ hing Sun PhuQuoc Airways d6i véi doan ghép 1é va doan riéng (Xuat vé may
bay 1¢; Ap dung cho khach du diéu kién nhan tour): Chi phi khong hoan lai 1a



4.300.000 VND; Vé may bay theo chinh sach hiang (Chinh sach tai thoi diém); Con
lai hoan cho quy khach.

¢ Quy khach c6 trach nhiém cung cép chinh x4c thong tin theo ho chiéu tai thoi diém
dang ky tour. Sau khi ky hop dong, khong duoc thay doi tén khach, ngay bay, hanh
trinh hoac huy vé.

¢ Quy khach phai tu bao quan ho chiéu, gidy t& tiy than, hanh 1y va tai san ca nhan
trong sudt hanh trinh. Quy khach phai st dung dting ho chiéu di cung cip cho
Cong ty dé dang ky tour, lam hd so visa va thuc hién cac thu tuc xuat nhap canh
trong sudt hanh trinh. Trudng hop quy khach khong duoc xuat nhap canh hoic bi tir
chéi thuc hién céc thi tuc lién quan do gidy t ca nhan khong hop 1¢, hét han, thay
d6i thong tin, rach, hu hong, tiy xo6a, sira chita, chit ky khong ding quy dinh, st
dung ho chiéu khac v6i ho chiéu di cung cap cho Cong ty, thong tin ca nhan khong
chinh xac hoic khong thng nhat, hoic cic nguyén nhan cd nhan khic, Cong ty
khong chiu trach nhiém va khong hoan lai tién tour. Trong mét sb trudng hop, dé
phuc vu cong tac quan ly doan, thu tuc Xuét nhap canh, luu tra hoac céac thu tuc can
thiét khac, quy khach dong ¥ giao ho chiéu cho Huéng dan vién tam giit va quan 1y
trong thot gian tour.

v Ngay sau khi ding ky tour, quy khach vui long cung cip hd so theo hudng din cua
nhan vién tu van dé tién hanh xét duyét va xin visa. Thoi han nop hd so cham nhét
12 07 ngay ké tir ngay ding ky tour; d6i véi cac tour khai hanh can ngay, thoi han s&
duoc thong bao cu thé boi nhan vién tu van. Truong hop quy khach khong phéi hop
cung cap ddy du ho so dung thoi han theo yéu cau, cong ty c¢6 quyén tir chdi xir Iy
hé so va ap dung murc phi khong hoan lai twong duong 100% gia trj tour.

v’ Quy khach ty chiu trach nhiém vé tinh chinh xac, trung thuc cua toan bd thong tin
va hod so dd cung cap. Truong hop quy khach bi tir chdi cip visa, tir chdi nhap canh
hodc cham tré trong qué trinh xin visa do cic nguyén nhan bao gdm nhung khéng
gi61 han: cung cép thong tin hodc ho so sai su that; khong khai bao viéc da tung bi
ttr chdi visa Han Qudc; khong khai bao tién st lao dong tai Han Qubc; khong thong
bao viéc dang s& hitu visa Han Quéc con hiéu luc; tu xin visa Han Quéc trong qua
trinh dang ky tour, cham tré, khong phdi hop hoic khéng cung cép day du hd so
theo thoi han duoc Cong ty yéu cau, thi quy khach ty chiu moi chi phi phat sinh va
Cong ty khong hoan lai bat ky khoan chi phi nao.

v Trudng hop quy khach di dugc cip visa nhung khong tham gia tour, hodc ¢ thanh
vién trong nhom khong dugc cap visa dan dén cac thanh vién con lai huy tour, mirc
phi khong hoan lai sé dugc 4p dung theo quy dinh huy tour.

v Truong hop thu tuc xin visa tai thoi diém thyc hién co thay d6i so véi huong dan
ban dau, quy khach co trach nhiém thyc hién va cung cap hé so theo yéu céu cap
nhat dé xin visa. Cong ty c6 quyen yéu cau quy khach bd sung hd so nhdm phuc vu
viéc xac minh va xét duyét hd so. Truong hop hd so khong dam bao diéu kién dé
rang budc viéc luu tra tai Viét Nam, Cong ty co quyén tur ChO‘l tiép nhan khach.
Truong hop quy khach khong phdi hop bo sung ho so theo yéu cau, phi khong hoan
lai s€ dugc ap dung theo quy dinh huy tour.



v Truong hop quy khach da co san visa, thudc qudc tich dugc mién visa hodc tu
chuan bj visa va cic gidy to nhap canh lién quan, Cong ty s& trur lai 450.000
VNbD/khach. Quy khach tu chiu trach nhiém Ve tinh hop 1€, hi€u luc va viéc dap
g day du diéu kién xuat nhap canh cua cac gidy to nay. Cong ty khong chiu trach
nhiém dbi voi cac truong hop visa khong con gia tri, bi tur chéi cap, khong duoc
cap kip thot han, bi tr chdi xuét nhap canh hodc khi c6 thay ddi chinh sach nhap
canh cta nudc dén dbi véi cac qudc tich duoc mién visa trude d6. Truong hop quy
khach khong du diéu kién xudt nhap canh hoic khong thé tham gia tour vi cac 1y do
néu trén dugc xem 1a trudong hop hiy tour va ap dung diéu kién huy tour.

v Truong hop quy khach sir dung thé APEC hodc ho chiéu cong vu/ngoai giao dé
tham gia tour thay cho visa, Cong ty khuyén nghi quy khach van thyc hién thu tuc
xin visa theo quy dinh. Thé APEC duogc cdp cho muc dich cong tac, thuwong mai,
dau tu, tham du hoi nghi/hoi thao trong khéi APEC; ho chiéu cong vu/ngoai giao
duoc cap cho muc dich cong vu hoidc ngoai giao va khong dam bao mién visa khi
xuat nhip canh v6i muc dich du lich, do d6 ¢o thé bi tir chdi xuat nhap canh. Quy
khach tu chiu trach nhiém vé viéc sir dung cac loai gidy t& néu trén; Cong ty khong
chiu trach nhiém va khong hoan tra chi phi tour trong moi truong hop lién quan dén
viéc bi tir chbi xuat nhap canh.

¢ Quy khach mang quéc tich nude ngoai, nhiéu qudc tich, Travel Document, Alien’s
Passport, thé xanh (Permanent Resident), th¢ APEC hodc ho chiéu cong vu/ngoai
giao ¢6 trach nhiém chu dong thong bao va cung cip day du gidy to lién quan cho
Cong ty tai thoi diém dang ky tour. Quy khach ty chiu trach nhiém vé tinh hop 1€,
hiéu luc ctia ho chiéu, visa, gidy phép tai nhap Viét Nam va céc glay to xuat nhép
canh lién quan. Trudng hop khong khai bao hodc khai bao khong day du dan dén
viéc khong thuc hién dugc xuit nhap canh, Cong ty khong chiu trach nhiém va
khong hoan tra chi phi tour. Truong hop quy khach co nhiéu qudc tich, quy khach
phai dang ky tour bang ho chiéu da st dung khi nhdp canh vao Viét Nam va st
dung thdng nhat ho chiéu nay trong sudt hanh trinh tour, bao gdm ca viéc xuit nhip
canh.

¢ Quy khach mang quéc tich nuéc ngoai (bao gdm khach thudc dién duwoc mién visa
Han Qudc) c6 trach nhiém dam bao c6 visa tai nhap Viét Nam nhiéu lan (néu ap
dung), tu dang ky Gidy phép du lich dién tir (Korea Electronic Travel Authorization
- K-ETA) va mang theo trong sudt hanh trinh tour. Gia tour khong bao gdm chi phi
visa tai nhap Viét Nam d6i v6i Viét kidu va ngoai kiéu, khong bao gdm chi phi visa
d6i voi nudce thir ba (néu co) ddi véi khach mang qudc tich nude ngoai, va khong
bao gom 1¢ phi K-ETA.

v béi voi khach mang qudc tich nude ngoai khi tham gia tour, Cong ty cam két hd
trg cung cip thong tin va hd tro trong kha ning ctia minh. Tuy nhién, Cong ty
khong chiu trach nhiém thanh toan hoic boi hoan bt ky khoan chi phi phat sinh
nao trong trudng hop quy khach bi co quan di tri nudc so tai tir chdi xuat nhap
canh, giit lai tai cira khau hodc khong cho phép nhap xudt nhap canh/khdi hanh
cung doan. Trong truong hop nay, do quy dinh cua co quan chirc nang va nha cung
cap dich vu tai nudc sé tai, Cong ty khong hoan tra bat ky khoan chi phi nao, ké ca
ddi vai dich vu chua st dung.

v Moi sy thay d6i phai duoc théng nhét véi truong doan, Cong ty khong dap g cac
thay doi clia ca nhan.

v Cong ty chi t6 chirc tour du lich thuan tay, do d6 quy khach khong dugc tu ¥ tach
doan trong subt hanh trinh. Truong hop tu ¥ tach doan, Cong ty s& xtr 1y theo quy



dinh va théng bao dén co quan chiic niang lién quan (néu can). Trudng hop quy
khach c¢6 nhu cau tich doan vi muc dich ca nhin (cong tac, thim thén,...), phai
dang ky tai thoi diém dat tour va duoc Cong ty chap thuan. Khi duoc chap thuan,
quy khach ap dung phu thu du kién 200 USD/khach/ngay tai Han Quédc. Cong ty
khong nhan khach ghép doan tai Han Quéc. Gid tour duoc 4p dung cho khach hang
mang qudc tich Viét Nam, khach qudc tich nudc ngoai phu thu 200 USD/khach;
khach quéc tich Han Quéc kiém tra nhan khach v&i nhan vién va phu thu 300
USD/khach.

¢ Quy khach phai dam bao du diéu kién strc khoe dé tham gia chwong trinh tour va tir
chiu trach nhiém ddi véi tinh trang suc khde ca nhan, bao gém bénh nén, bénh min
tinh, thai ky hodc céc tinh trang stc khoe dac biét khac. Cac truong hop ngoai
pham vi chi tra bao hiém sé& ap dung theo quy dinh ctia don vi bao hiém.

v Cong ty mua bao hiém du lich cho quy khach theo quy dinh. Truong hop khong
cung cap du gidy to, Cong ty khong chiu trach nhiém vé viéc khong mua dugc bao
hiém. Mtec chi tra bao hiém dbi véi khach dudi 18 tudi va trén 70 tudi thuc hién
theo quy dinh ciia don vi bao hiém.

v Déi v6i khach hang trén 70 tudi, quy khach va gia dinh cam két dam bao tinh trang
sttc khoe di diéu kién tham gia tour tai thoi diém ding ky. Cong ty khong chiu
trach nhiém d6i v6i bat ky su cb phat sinh lién quan dén sitc khoe cua khach trong
sudt hanh trinh

¢ Quy khach mang thai vui long théng bao cho nhéan vién tu van ngay khi dang ky
tour dé dugc hd trg thong tin. Cong ty khong nhan khach mang thai tir 5 thang tro
1én (tinh theo ngay két thuc tour) vi 1y do an toan. Quy khach vui long tham khao
quy dinh vin chuyén cta hing hang khong Sun PhuQuoc Airways tai:
https://www.sunphuquocairways.com/vn/vi/travel-info/special-services/pregnant

v Tré em ngu chung giudng v4i bd me. Mdi gia dinh chi duoc kém 1 tré em, tré em
thir 2 d6ng tién nhu nguoi 16n.

v Em bé dudi 2 tudi (tinh dén ngay két thuc tour): khong cé dich vu riéng va ngi
cung ngudi 16n. Quy khach vui 1ong tu chuan bi cac vat dung ca nhan can thiét cho
bé (xe day, sira, bim,...).

v Tré em du6i 18 tudi (tinh tai thoi diém khoi hanh) di cing cha hoic me phai mang
theo ban chinh gidy khai sinh. Truong hop di ciing nguoi than (khong phai cha me)
phai co gidy Gy quyén cua cha me dugc chinh quyén dia phuong xac nhén trude tdi
thiéu 02 (hai) ngdy trudc ngay khoi hanh, kém ban chinh gidy khai sinh.

v/ Cac dich vu khach khéng sir dung sé khong dugc hoan lai.

¢ Thyc don cac bita an mang tinh tham khao, ¢ thé thay doi ty thyc té. Suat an ting
kém trén may bay (néu c6) theo su sip xép cta hing hang khong.

v Tién tips 1a thong 1¢ qudc té khi du lich nudc ngoai va 1a khoan bat budc. Quy
khéch thanh toan cho huéng dan vién trong qua trinh tham gia tour, 4p dung cho ca
tré em tir 02 (hai) tudi trd 1én.

v Céc chuyén bay c6 thé thay doi gio bay (ké ca phut chot) tuy thudc vao hing hang
khong, thoi tiét va cac yéu t khach quan khac.


https://www.vietjetair.com/vi/news/cam-nang-du-lich-1640944806320/quy-dinh-va-thu-tuc-di-may-bay-doi-voi-phu-nu-mang-thai-1643078807752
https://www.sunphuquocairways.com/vn/vi/travel-info/special-services/pregnant

v Tuy diéu kién thuc té, chuong trinh tham quan c6 thé duoc diéu chinh vé thu tu
hozc 16 trinh nhung vin dam bao cac tuyén diém chinh theo chuong trinh. Trong
truong hop phat sinh nguyén nhan khach quan tai diém dén nhu: tam ngung hoat
dong, trung tu, thién tai, khing bd, biéu tinh, thay doi tir phwong tién van chuyén
(méy bay, tau hoa...) hodc cac Iy do khach quan khac duoc nhan vién tu van hodc
huéng dan vién thong bio, Cong ty cé quyén diéu chinh, thay thé hoic luge bo
diém tham quan nham dam béo an toan va phu hop lich trinh. Cong ty khéng chiu
trach nhiém bdi thudng ddi véi cac thiét hai phat sinh trong cac trudng hop néu
trén.

v Truong hop hing hang khong hity chuyén, co quan nha nudc Viét Nam hodc nuéc
dén thong bao cam du lich, Han Quéc dong ctra du lich hodc cic nguyén nhan
khach quan khac, Cong ty s& nd luc 1am viéc véi cac nha cung ung dich vu dé dbi
sang ngay khoi hanh khac hodc bao luu dich vu cho quy khach (néu co thé). Cong
ty s& trir lai nhitng chi phi phat sinh nhu dbi vé, phi visa da thyc hién,... (néu co).

v Gia tour duoc 4p dung 13 gid trung binh cho 01 khach 1é ghép doan téi thiéu 15
khach. Truong hop khong dii s6 lwong khach khoi hanh hodc sé khach duoc cap
visa truéc ngay khai hanh khong dam bao ti thiéu 15 khach, Cong ty s& thong bao
truée dé quy khach chuyén sang ngay khoi hanh gan nhét. Cong ty khong phai bdi
hoan thém bat ky chi phi nao.

v Cong ty khong chiu trach nhiém trong truong hop quy khach bi tir chbi xuit canh
hozc nhap canh bdi co quan chirc ning c6 thim quyén. Cong ty s& hd trg quy khach
vé mit tha tuc trong pham vi kha ning cho phép. Céc chi phi phat sinh (néu c¢6) do
quy khach tu chiu va Cong ty khong hoan lai tién tour.

v Ddi véi khach chi mua land tour (dich vu mit dat), Cong ty khong chiu trach nhiém
dbi véi cac chi phi tu tuc ctia quy khach nhu vé may bay, khach san, visa va cac chi
phi lién quan néu tour khong khéi hanh. Quy khach mua land tour tu tic phuong
tién di chuyén, tu chiu trach nhiém vé viéc nhap doan, tham gia day du chuong
trinh, cling nhu tu thuc hién cac thu tuc visa va Xuét nhép canh (truong hop khong
bay cung doan tir Viét Nam).

v Cong ty c6 trach nhi€ém thuc hién dich vu va td chirc tour theo chuong trinh dinh
kém. Cong ty khong chiu trach nhiém va khong bdi thudng ddi voi cac dich vu
khong nam trong chwong trinh tour, bao gdm nhung khéng gidi han: vé phuong
tién di chuyén dén diém hen dén doan, khach san va cac chi phi phat sinh khac
trong truong hop tour khong thyc hién dugc.

¢ Trong chuong trinh tour c6 cic diém tham quan két hop giéi thiéu vin hoa va san
pham bét budc. Truong hop quy khach khong tham gia cac diém nay, ap dung phu
thu 200 USD/khach/diém.

v D6i v6i nhém tir 10 khach try 1én hodc doan khach, quy khach cam két cac thong
tin cung cap 1a chinh x4c, bao gdm nganh nghé/linh vuc hoat dong cua doan khach.
Trudng hop c6 thay ddi lam anh hudng dén chinh sach gid ctia nha cung ung dich
vu, quy khach c6 trach nhiém thanh toan phan chi phi chénh léch phat sinh (néu
co).



¢ Mua Thu Han Qudc tir giir thang 10 - cudi thang 11, 14 vang 14 d6 tiy thudc vao
thoi tiét.



