Connection Fair

Vendor Details

Thank you for being part of the Connection Fair! We’re glad to have you with us. Below you'll
find everything you need to know to prepare for the event, including setup details, show hours,
booth information, event rules and other helpful resources.

Please review this information before the event and share it with anyone from your team
who will be helping in your booth.

Attendee List

Welcome Home RGV does not sell our attendee list. If you are approached by a third party to
purchase the attendee list, please know that it is a scam. Save your money!

Event Venue

Winter Ranch RV Resort
600 State Hwy 495
Alamo, Texas 78516

Show Date & Schedule
Thursday, December 3, 2026
Vendor Setup: 10:45 am — 12:30 pm

Setup must be completed by 12:45 pm. Vendors who are not set up by that time may forfeit
their table assignment.

Doors Open / Show Begins: 1:00 pm
Show Concludes: 3:00 pm

Check-In & Parking

Please check in with Welcome Home at the Registration Booth when you arrive. We will help
you locate the table assigned to your company. If you have any questions about your
placement, let us know, but please do not rearrange booth or table assignments.

Vendors should enter through the far-side doors of the Ballroom, which is the second building.
After unloading, move your vehicle to the designated vendor parking area in the empty RV
sites behind the Ballroom. Volunteers will be available to direct you to the correct parking area.
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Concessions

Texican BBQ food truck will be open from 10:30 am — 2:00 pm. Drinks and beer will be
available for purchase.

Booth Setup & What We Provide
An 8-foot table and two chairs will be provided. Please bring your own tablecloth.

If your company has a banner or sign, we encourage you to use it to decorate your area.
Banners and signs must be freestanding; there will be no draping or hanging of materials.

Booth Tips & Ideas

Display products, photographs and testimonials to add visual interest.
Bring plenty of literature to hand out, such as brochures, flyers, business cards,
magnets or coupons.

e Use a sign-in sheet or another simple method to collect contact information from people
interested in your company.
Bring your calendar so you can schedule appointments while conversations are fresh.
If you plan to offer a special or park rate, be prepared to share that information.
Simple interactive or instant-win games can help start conversations and keep visitors
engaged. Prizes do not need to be elaborate.

Electricity

Electrical spots are limited and can be purchased by contacting Anne Marie Martin at
events@welcomehomergv.com in advance. We strongly recommend bringing an extension
cord.

Attendance

We anticipate approximately 200 attendees. Please make sure you have enough giveaways
and marketing materials for the event.

Door Prizes

We encourage each vendor to contribute one door prize. Company-logo merchandise, gift
cards or credit for your company, restaurant gift cards and similar items are all welcome.
Please attach your business card to the prize or include it in the envelope.

Register your door prize with Welcome Home RGV at vendor registration. The Door Prize
Drawing will be announced at 2:45 pm. Welcome Home will not announce winners of drawings
conducted at individual vendor booths.
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Registration & Payment

Payment is due when you register and must be received at least 10 days before the show. If
payment is not received, your registration may be dropped and your table space may be
allocated to another vendor.

Promotional Products

Our in-house promotional department, Promotions by Welcome Home, can assist you with
giveaways, apparel, bags, signage and other branded items for the event.

To allow plenty of time for production and avoid rush charges, we recommend placing
Connection Fair orders by November 1.

Visit promotionsbywelcomehome.com for ideas. For help selecting or ordering items, contact
Elizabeth Seal at (956) 687-5115 or elizabeth@welcomehomergv.com.

General Exhibitor Rules

These rules apply to all Welcome Home RGV exhibitors unless event-specific instructions state
otherwise.

e Booth Setup & Staffing. Complete setup by the required time, keep the booth staffed
during published show hours, and do not dismantle or abandon the booth before the
official close of the event.

e Exhibit Space. Keep displays, signage, demonstrations and distribution of promotional
materials within the assigned exhibit space unless otherwise approved by WHRGV.
Keep aisles clear and the booth safe and orderly.

e Sound, Video & Demonstrations. Sound systems, video, demonstrations and other
attention-getting activities are permitted only when they do not disturb neighboring
exhibitors or interfere with event operations. WHRGV may require the volume or activity
to be reduced or discontinued when necessary.

e Games & Interactive Activities. Notify WHRGYV in advance if an activity may create a
line or crowd so placement and queuing can be managed without blocking aisles.

e Booth Sharing. Exhibit space may not be assigned, transferred, subcontracted or
shared with another company without prior written approval from WHRGV. An approved
additional company may be subject to an additional exhibitor fee.

e Floor Plan & Booth Placement. WHRGV may adjust the floor plan or assigned exhibit
location when reasonably necessary for safety, venue requirements or event operations.

e Fundraising, Raffles & Giveaways. Fundraising, raffles, drawings and giveaways must
comply with event instructions and may require prior approval from WHRGV. Exhibitors
are responsible for complying with applicable laws and regulations governing their
promotions.
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e Food & Beverage. Food or beverage sampling, distribution or sales require prior
approval from WHRGV and must comply with venue requirements and applicable
health, permitting and licensing rules. Exhibitors are responsible for required permits,
approvals, documentation and related fees.

e Badges & Credentials. Exhibitor personnel must display and maintain any required
badges or credentials while working the event.

e Event & Venue Instructions. Exhibitors must follow reasonable WHRGV event rules,
venue policies, safety requirements and staff instructions. WHRGV may require
correction of activity that is unsafe, disruptive or noncompliant.

Questions & Contact

Our goal is to make Connection Fair easy and enjoyable for everyone. If you have questions,
problems or concerns, please contact Anne Marie Martin at events@welcomehomergv.com or
(956) 687-5115.
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