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CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc lap — Tuw do — Hanh phic
SOCIALIST REPUBLIC OF VIETNAM

Independence — Freedom — Happiness

cevveeeeeeen, NGAY ... thang ... nam 20...
[Location]............... , Date ... Month ... Year 20...

HOQP PONG DICH VU THIET KE PHAN MEM WEBSITE
SERVICE CONTRACT OF SOFTWARE WEBSITE DESIGN

Can cu/Legal grounds:

- Bo luat Dan sw nam 2015,
Civil Code 2015;

- Ludt Thuong mai nam 2005,
Commercial Law 2005;

- Nghi dinh 72/2013 /ND-CP vé qudn 1y, cung cdp, sir dung dich vu Internet va thong tin trén mang;
dwoc sira doi bo sung trong Nghi dinh 27/2018/ND-CP;

Decree No. 72/2013/ND-CP on the management, provision, and use of Internet services and online
information; as amended and supplemented by Decree No. 27/2018/ND-CP;

- Nhu cau va kha ndang ciia cdc bén.

The needs and capabilities of both parties.

Hém nay tgi ........................., ching téi gom co:

Today, at [location]................. , we include:

1. BEN CUNG CAP DICH VU/SERVICE PROVIDER:
CONG TY TNHH AAA/AA4A CO., LTD

(Sau day goi tit 1a AAA/Hereinafter referred to as "AAA")
Dia chi/dddress: ................................

Ma s6 thué/Tax code: ......................cccoo.....

Tai khoan sd: ..., mo tai: ...

Bank account No................. at [Bank name]...............

Pai dién 1a Ong: ... - Chirc vu: ...

Representative: Mr.. ... - Position: ...

2. BEN SU DUNG DICH VU/SERVICE USER:
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CONG TY TNHH ABC/ABC CO., LTD

(Sau déy goi tit 1a ABC/Hereinafter referred to as “ABC”)
Diachi/dddress: ...............................

Ma s6 thué/Tax code: ................................

Pai dién 1a Ong: ... - Chuc vu: ...

Representative: Mr.. ... - Position: ...

Hai bén thong nhat ky két hop dong dich vu véi cac diéu khoan nhu sau:

Both parties agree to enter into this service contract with the following terms and conditions:

PIEU 1: NQI DUNG HQP PONG
ARTICLE I: SCOPE OF WORK

AAA cung cép dich vu thiét ké phan mém website theo yéu cau ciia ABC. Chi tiét ndi dung dich vu
vé cau truc, chirc nang phan mém website dugc ghi nhan cu thé nhu sau.

AAA agrees to provide website design and development services for ABC. Detailed description of the
website's functionality, design, and other features are as follows:

Giao dién website: ABC lua chon theo mau c6 san

Website Interface: ABC will choose from available templates
Ngon ngi: tiéng Viét va tiéng Anh

Language: Vietnamese and English

Noi dung va tinh nang:

Content and Features:

Hién thi trang chu gém: Logo, Menu churc nang, Gidi thi¢u tom tat vé cong ty, San phérn dich vu ndi
bat, Cam nhan cua khac hang, Mot s6 tin tac - bai viét chuyén nganh, Thong tin chan trang. Module
chinh: Giéi thi€u cong ty, Gidi thi€u san phérn dich vu, Tin tirc, Form lién hé, Ho trg truc tuyén, Ban
d6. Giao dién hién thi twong thich véi thiét bi di dong, Website dugc t6i uu héa (SEO) mirc do co
ban. Néu ABC c6 nhu cau sir dung dich vu SEO chuyén sdu (/dich-vu/dich-vu-seo/), 2 bén sé& thoa
thuan riéng thém trong Phy luc hop dong.

The homepage will display: Logo, Functional Menu, a Brief Introduction of the Company, Featured
Products and Services, Customer Testimonials, Some News and Industry Articles, and Footer
Information. Main Modules: Company Introduction, Product and Service Introduction, News,
Contact Form, Online Support, and Map. The display interface will be compatible with mobile
devices, and the website will be optimized (SEO) to a basic level. Should ABC require advanced SEO
services (/dich-vu/dich-vu-seo/), the parties will separately agree on additional terms in the Contract
Appendix.

PIEU 2: THOI GIAN THUC HIEN HQP PONG THIET KE WEBSITE
ARTICLE 2: CONTRACT EXECUTION TIME FOR WEBSITE DESIGN
Thoi gian thyc hién hop dong bat dau tinh tir ngdy AAA nhéan duogc tién tam Gmg.
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The execution period of this contract shall commence from the date AAA receives the advance
payment.

Thoi gian hoan thanh website (/blog/website-la-gi/) la ... ngay ké tir ngay AAA nhén dugc tién tam
Gng, khong tinh Thir bay, Chu nhét, ngay L€, va khong tinh thoi gian cham tré trong quy trinh lam
viéc do cho ABC cung cép thong tin.

The completion time for the website (/blog/website-la-gi/) is ... days from the date AAA receives the
advance payment, excluding Saturdays, Sundays, public holidays, and any delays in the workflow due
to waiting for ABC to provide information.

Thoi gian ban giao website: Ngay sau khi AAA nhan du tién thanh toan ciia ABC.
The handover of the website shall occur immediately after AAA receives the full payment from ABC.

PIEU 3: GIA TRI HQP PONG VA THANH TOAN

ARTICLE 3: CONTRACT VALUE AND PAYMENT

3.1. Gia tri hop dong/Contract Value:

Tong gia tri hop dong: ... dong (Bang chil: ... triéu dong chin)

The total contract value is ... VND (In words: ... million VND precisely).

Gi4 trén chua bao gom thué gia tri gia ting, phi thué tén mién, hosting (noi luu trir phan mém website
trén internet).

The price stated above does not include Value Added Tax, domain name rental fees, or hosting fees
(for storing the website software on the internet).

3.2. Phuong thirc thanh toan/Payment Method:
Tién mat hodc chuyén khoan.

Payment may be made in cash or via bank transfer.
3.3. Thoi han thanh toan/Payment Terms:

ABC tam tng ...% téng gia tri hop dong cho AAA trong vong ... ngdy lam viéc ké tir ngay hai bén
ky két hop dong.

ABC shall advance ...% of the total contract value to AAA within ... working days from the date the
parties sign the contract.

Sau d6, ABC thanh toan phan con lai cua tong tri gia hop dong ngay sau khi ky nghiém thu website.
AAA phét hanh héa don sau khi nhan du thanh toan.

Subsequently, ABC shall pay the remaining amount of the total contract value immediately after
signing the website acceptance certificate. AAA will issue an invoice upon receipt of the full payment.

Truong hop ABC khong thanh toan dung han thi phai chiu 13i suat cham tra tinh theo muc 13i suat co
ban cta Ngan hang Nha nudc cho thoi gian cham thanh toan.

In the event that ABC fails to make timely payment, ABC shall incur late payment interest calculated
at the base interest rate set by the State Bank of Vietnam for the duration of the delay.

PIEU 4: QUYEN VA NGHIA VU CUA ABC
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ARTICLE 4: RIGHTS AND OBLIGATIONS OF ABC

4.1. Quyén cia ABC/Rights of ABC

Puoc AAA cung cap dich vu theo dang thoi han da thoa thuan trong hop dong.

To receive services from AAA in accordance with the deadlines specified in the contract.
Yéu cau AAA bao hanh khi dap ung duoc diéu kién bao hanh.

To request warranty services from AAA, provided that the warranty conditions are met.
La chu s¢ hitu va co quyeén tai san dbi voi website sau khi ban giao.

To be the owner and possess rights to the website upon delivery.

4.2. Nghia vu cua ABC/Obligations of ABC

Cung cép tai liéu, hinh anh, thong tin cho AAA phuc vu cho viéc thiét ké website; chiu trach nhiém
vé tinh phap ly va ban quyén cua ndi dung da cung cap cho AAA.

To provide documents, images, and information to AAA for the purpose of website design; to be
responsible for the legality and copyright of the content provided to AAA.

Thanh toan dung thoi han va phuong thirc d4 thoa thuan trong hop dong.

To make payments in accordance with the agreed terms and methods specified in the contract.
Duy tri dit liéu du phong can thiét sau khi d4 nhan ban giao website.

To maintain necessary backup data after receiving the website.

To inspect, accept, and receive the website upon AAA’s completion of the design as outlined in the
contract.

Kiém tra, nghiém thu, va nhin ban giao website khi AAA hoan tat viéc thiét ké nhu quy dinh trong
noi dung cua hop dong nay.

Tu b sung, cap nhat noi dung website sau khi dugc AAA hudng dan cach quan tri.

To independently supplement and update website content after receiving instructions from AAA on
site management.

PIEU 5: QUYEN VA NGHIA VU CUA AAA

ARTICLE 5: RIGHTS AND OBLIGATIONS OF AAA

5.1. Quyén ciia AAA/Rights of AAA

Puoc ABC cung cap day du thong tin phuc vu cho viée thiét ké website.

To receive complete information from ABC necessary for the website design.
Dugc nhan thanh todn theo quy dinh.

To receive payment as stipulated in the contract.

Khéng chiu trach nhiém vé ndi dung website ma ABC di cung cap néu ndi dung nay trai v6i quy
dinh ctia phap luat.

Not to be held responsible for the content of the website provided by ABC if such content violates
legal regulations.
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Tam dung thyc hién hop df?ng néu ABC khong thuc hién viéc thanh toan nhu thoa thuén trong hop
dong. Thiét hai phat sinh, néu co, s€ do ABC chiu.

To suspend contract performance if ABC fails to make payments as agreed in the contract. Any
resulting damages, if any, shall be borne by ABC.

Dit dong lién két tai vi tri pht hop xac nhan viéc AAA thiét ké website cho ABC.

To place a hyperlink in an appropriate location to acknowledge AAA's design of the website for ABC.
5.2. Nghia vu ciia AAA/Obligations of AAA

Thuec hién cac cong viéc da thoa thuan trong hop dong.

To perform the tasks agreed upon in the contract.

Thuc hién sira chita cac 16i website theo yéu cdu cia ABC trong pham vi ndi dung hop dong quy
dinh.

To correct any website errors at ABC's request within the scope of the contract.

B4o cao tién do hoan thanh cong viéc cho ABC, thong bao kip thoi néu c¢é truong hop phat sinh.
To report work progress to ABC and notify them promptly of any issues that arise.

Pam bao bi mat thong tin vé dit liéu ABC cung cip.

To ensure the confidentiality of the data provided by ABC.

Hoan tra dz‘i‘y du nhimng tai liéu ABC da cung cap khi hoan thanh xong cong viéc duoc thoa thuan
trong hop dong.

To return all documents provided by ABC upon completion of the agreed work.
Tién hanh bao hanh cho ABC theo thoa thuan trong hop dong.

To provide warranty services to ABC as per the contract terms.

PIEU 6: CAI PAT, NGHIEM THU, VA BAN GIAO
ARTICLE 6: INSTALLATION, ACCEPTANCE, AND HANDOVER
6.1. Cai dat/Installation:

ABC cung cap cho AAA thong tin User Name va Password cia tai khoan quan 1y tén mién (domain)
va hosting hién c6 cia ABC.

ABC shall provide AAA with the Username and Password for the management of ABC's existing
domain and hosting accounts.

AAA c6 trach nhiém cai dat phén mém website 1én may chu.

AAA is responsible for installing the website software on the server.

AAA huéng dan cach thirc str dung va quan tri website cho ABC trong vong 30 ngay.

AAA shall instruct ABC on how to use and manage the website within 30 days.

6.2. Nghi¢m thu va Ban giao/Acceptance and Handover

ABC sé& nghiém thu sau khi website dap tng duoc cic ndi dung di thoa trong hop dong thiét ké

website nay.
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ABC will conduct acceptance testing once the website meets the requirements specified in this
website design contract.

Sau khi ABC nghiém thu va hoan thanh nghia vu thanh toan, AAA s€ ban giao h¢ thong cho ABC.
Noi dung bién ban ban giao gom:

After acceptance and completion of payment obligations, AAA shall hand over the system to ABC.
The handover documentation shall include:

1. Mi ngudn ctia phdn mém website ghi trong dia CD ROM, hoizc USB do ABC cung cép, hoic theo
cach thirc khac do 2 bén thoa thuan.

The source code of the website software on a CD ROM, USB provided by ABC, or in another manner
agreed upon by both parties.

2. User name va password dé quan tri hé théng website.

Username and password for website system administration.

PIEU 7: BAO HANH VA BAO TRIi
ARTICLE 7: WARRANTY AND MAINTENANCE
7.1. Thoi gian bao hanh/Warranty Period:

Thoi gian bao hanh 1a ... (...) thang mién phi néu ABC sir dung hosting cia AAA
(/dichvu/dich-vu-hosting/).

The warranty period is ... (...) months free of charge if ABC uses AAA’s hosting service
(/dichvu/dich-vu-hosting/).

Neu ABC khong su dung dich vu hosting cua AAA, phan mém Website dugc bao hanh ... thang
mién phi, nhung voi diéu kién AAA khong cung cép thong tin tai khoan FTP hay thong tin quan ly
Hosting cho ABC, dé bao dam ABC khéng can thiép vao mi ngudn AAA da cai dit ban dau.

If ABC does not use AAA’s hosting service, the website software will be under warranty for ... months
free of charge, provided that AAA does not provide FTP account information or hosting management
details to ABC, to ensure that ABC does not interfere with the source code initially installed by AAA.

Thot gian bao hanh tinh tir ngay nghiém thu.
The warranty period commences from the date of acceptance.
7.2. Piéu kién va phwong thirc bao hanh/Warranty Conditions and Methods:

Cac dich vy bao hanh bao gdm viéc stra 15 pbﬁn mém do AAA xiy dung va khong bao gﬁ?m vige xu
ly cac tinh huong xay ra do nguyén nhan la 10i chuong trinh khac, phan h¢ thong, phan mém h¢ diéu
hanh, phan mém mang, hay nhiing 161 do méi truong, van hanh, dit liéu va 161 phan cung.

Warranty services include the correction of software errors created by AAA and do not cover issues
arising from other program errors, system components, operating systems, network software, or
environmental, operational, data, and hardware errors.

Trong truong hop yéu ’céu bao hanh cua ABC bao gdm céc yéu cau phat sinh ngoai dich vu bao hanh
(161 phat sinh khong bat ngudn tir phan mém Website nay), hai bén s&€ thao luén va AAA c6 thé tinh
phi tuy vao truong hop cu thé.
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In the event that ABC's warranty request includes issues beyond the scope of the warranty service
(errors not originating from this website software), the parties will discuss and AAA may charge fees
depending on the specific case.

Nhimng 18i vé s6 liéu, sai sét do quan tri vién ciia ABC thao tic, AAA s& hd trg cling khic phuc thong
qua: dién thoai, messenger, hodc email.

For errors in data or mistakes caused by ABC's administrator actions, AAA will provide support and
resolution via telephone, messenger, or email.

7.3. Nhirng trwong hgp khong dwgc bao hanh va bao tri/Exclusions from Warranty and
Maintenance:

Do céc su ¢ vé phﬁn cung hong, dién, sét danh, thién tai, hdéa hoan. Tuy nhién AAA sé& ho trg sta
chira trong thoi gian s6m nhat va c6 tinh phi theo tirng truong hop cu thé phat sinh.

Due to hardware malfunctions, electrical issues, lightning strikes, natural disasters, or fires.
However, AAA will assist with repairs as soon as possible and may charge fees based on each
specific case.

Trong qué trinh st dung website, dir li¢u h¢ théng dugc luu trit trén may chu cua nha cung cép dich
vu (bén thur 3), AAA khong chiu trach nhiém vé vi¢c mat mat dir li¢u cta h¢ thong.

During website use, system data stored on the service provider's (third party's) server is not the
responsibility of AAA for any data loss.

Phan mém website bi 16i do ¢ su thay ddi, bo sung, chinh stra vao ma ngudn nhung khong do AAA
thuc hién. Tuy nhién, AAA s€ nghién ciu, phdi hop véi ABC dé tim giai phap khic phuc trong thoi
gian som nht.

Website software errors caused by changes, additions, or modifications to the source code not
performed by AAA. Nevertheless, AAA will investigate and cooperate with ABC to find a solution as
soon as possible.

PIEU 8: SUA POI, CHAM DUT HQP PONG
ARTICLE 8: AMENDMENTS AND TERMINATION

Toan bo hodc mot phan ctia hop dong nay va cac phu luc ciia hgp dong nay (néu c6) c6 thé duge stra
doi theo thoa thuan cua hai bén. Thoa thudn cé thé qua hinh thirc fax hodc email, va dugc coi nhu
phu luc ciia hop dong nay.

The entire contract or any part thereof, including any appendices (if applicable), may be amended by
mutual agreement of both parties. Such amendments may be communicated via fax or email and will
be considered as appendices to this contract.

Hop dong thiét ké website nay dugc chim dut khi co sy thoa thuan bang van ban cua ca hai bén hoic
bang quyét dinh cta co quan tai phan c6 tham quyén.

This website design contract may be terminated by written agreement of both parties or by a decision
of a competent judicial authority.

In the event of termination of the contract, the party at fault must compensate the other party for
actual damages incurred. The total compensation amount shall not exceed 50% of the contract value.
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Trong truong hop mot bén xét thiy rang bén kia vi pham cac diéu khoan ctia hop dong va cac phu luc
dinh kém ma khong stra chita cac vi pham d6 trong vong 10 ngay ké tir ngay c6 thong bao bang vin
ban cuia bén kia thi ¢6 quyén don phuong chdm dut hop dong.

If one party believes that the other party is in breach of the terms of the contract and its appendices,
and such breaches are not rectified within 10 days from the date of written notice, the non-breaching
party has the right to unilaterally terminate the contract.

Trur treong hop vira néu trén, néu ABC don phuong huy hop ddng thi s& khong duoc hoan tra s tién
da thanh toan. Néu AAA don phuong huy hgp dong thi sé phai hoan tra lai toan b so tién da nhan
cua ABC.

Except as noted above, if ABC unilaterally cancels the contract, any payments made will not be
refunded. If AAA unilaterally cancels the contract, AAA must refund all amounts received from ABC.

Trong trudng hop. cham dit hop dong, bén co 16i gay thiét hai phai boi thuong thiét hai thyuc té cho
bén bi thiét hai. Tong gi4 tri phai boi thuong khong vuot qua 50% gia tri hop dong.

PIEU 9: BAT KHA KHANG
ARTICLE 9: FORCE MAJEURE

8.1. Bit ctr bén ndo ciing ¢ quyen tir chdi thuc hién cac nghia vu néu trong hop dong nay trong
truong hop xay ra nhiing sy kién bat kha khang. Bét kha khang 1a cac sy kién nhu: chién tranh, dinh
cong, bao dong, hoa hoan, thién tai, hay bat ¢t sy kién nao khac ma mdi bén khong c6 kha nang kiém
soat 1am cho bén d6 khong thé thuc hién dugc cic nghia vu clia minh trong hop dong thiét ké website
nay.

Any party has the right to refuse to perform the obligations under this contract in the event of a force
majeure occurrence. Force majeure includes events such as war, strikes, riots, fire, natural disasters,
or any other events beyond the control of the parties that prevent the performance of obligations
under this website design contract.

8.2. Bén gip bat kha khang phai thong bao cho bén kia trong vong hai muoi bén (24) gio ké tir khi
gip bat kha khang. Bat kha khang phai dugc xac nhan va giai quyét theo thoa thudn trén tinh than
hop tac cta hai bén.

The party experiencing force majeure must notify the other party within twenty-four (24) hours of the
occurrence. Force majeure must be confirmed and resolved according to the cooperative spirit of
both parties.

PIEU 10: PIEU KHOAN CHUNG
ARTICLE 10: GENERAL TERMS

10.1. Hai bén cam két bao mat tat ca nhimg thong tin ma minh nhan dugc tir phia bén kia va toan bo
thong tin lién quan dén hop dong thiét ké website nay trong sudt thoi han va sau khi hét han ctia hop
dong nay toi thiéu 1a 01 nim va phai thyc hién moi bién phap can thiét duy tri tinh bi mat cta théng
tin nay. Mdi bén khong dugc tiét 16 cho bat ctr bén thir ba nao bat ky thong tin néi trén trir truong hop
dugc chap thuan bang vin ban cia bén kia hoic do co quan quan Iy Nha nudc c6 tham quyén yéu
cau.
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Both parties commit to maintaining the confidentiality of all information received from the other
party and all information related to this website design contract during and after the term of this
contract for a minimum of 01 year, and must take all necessary measures to maintain the
confidentiality of such information. Neither party may disclose any of the aforementioned
information to any third party except with the written consent of the other party or as required by a
competent government authority.

10.2. Moi thong bdo va thong tin lién lac chinh thirc lién quan dén hop dong nay s€ dugc gui toi dia
chi ctia cac bén nhu néu tai phan dau cua hop dong hodc giri qua email ctia dau mdi lién hé hai bén.

All official notifications and communications related to this contract shall be sent to the addresses of
the parties as specified at the beginning of this contract or via email to the designated contact
persons of both parties.

10.3. Truong hop xay ra rui ro vé ky thuat, bao gém: Rui ro do ngung hoac 161 ki thuat tir dich vu
Google cung cap; rui ro vé duong truyén internet, co s¢ ha tang mang quoc gia thi quyén loi va nghia
vu cua moi bén s€ dugc gidi quyét trén co s¢ thda thuan ddm bao hai bén cung co loi.

In the event of technical risks, including: risks due to interruptions or technical faults from Google's
services, risks related to internet connectivity, national network infrastructure, the rights and
obligations of each party will be resolved on the basis of agreements that ensure mutual benefit.

10.4. Hai bén thoa thuan thién chi thuc hién cac diéu khoan d ky két trong hop dong nay, néu c6 van
dé gi bat lgi phat sinh trong qua trinh thuc hién hop dong, cac bén phai kip thoi thong bao cho nhau
biét va chu dong ban bac giai quyét trén co s¢ thuong luong ddm bdo hai bén cung c6 loi.

Both parties agree to perform the terms agreed upon in this contract in good faith. If any adverse
issues arise during the performance of the contract, the parties must promptly notify each other and
actively discuss solutions based on negotiations to ensure mutual benefit.

Moi tranh chip phat sinh tir hodc lién quan dén Hop dong nay sé dugc giai quyét bang trong tai tai
Trung tdm Trong tai Thuong mai Mién Trung (MCAC) theo Quy tic T6 tung trong tai cia Trung tim
nay.

Any dispute arising out of or in connection with this Contract shall be resolved by arbitration at the
Middle Commercial Arbitration Center (MCAC) in accordance with its Arbitration Rules.

PIEU 11: THOI HAN VA HIEU LUC CUA HQP PONG

ARTICLE 11: TERM AND EFFECTIVENESS OF THE CONTRACT
Hop ddng nay c6 hiéu luc ké tir ngay ky dén hét ngay .../.../20....

This contract is effective from the date of signing until the end of .../.../20....

Trong vong 05 ngay lam viéc ké ttr ngay ABC hoan thanh nghia vu thanh toan cho AAA ma hai bén
khong con khi€u nai gi lién quan dén hop dong thi hgp dong nay xem nhu dugc thanh ly.

Within 05 working days from the date ABC completes payment obligations to AAA and if no further
claims are raised regarding the contract, this contract will be deemed settled.Cac phu luc kém theo
hop ddng nay, néu co, 1a mot phan khong thé tach roi tao thanh mot thé théng nhat va 6 gia tri nhu
mot diéu khoan trong hop dong nay.

Any appendices attached to this contract, if any, form an integral part of the contract and have the
same validity as the clauses in this contract.
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EDVNLAWFIRM Feel free to go with the truth

Hop dong thiét lgé website ndy gom ... trang, duoc 1ap thanh 02 ban co gié tri phap 1y nhu nhau, mdi
bén gilr 01 ban dé thuc hién.

This website design contract consists of ... pages and is made in 02 copies with equal legal validity,
each party holding 01 copy for implementation.

DAI DIEN ABC DAI DIEN AAA
ABC’S REPRESENTATIVE AAA’S REPRESENTATIVE
(ky tén va dong diu) (ky tén va dong diu)
(sign and seal) (sign and seal)
Ngayky: / / Ngay ky: / /
Date of signing: | | Date of signing: |/
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