
Privacy policy 
We will collect no personal information about you when you visit our apps and website unless you choose to 
provide that information to us. 
 
Information Collected and Stored Automatically 
If you do nothing during your visit but browse through the website, read pages, or download information, we 
will gather and store certain information about your visit automatically. This information does not identify you 
personally. We automatically collect and store only the following information about your visit: 

1.​ The internet domain (for example, "xcompany.com" if you use a private Internet access account, or 
"yourschool.edu" if you connect from a university's domain) and IP address ( an IP address is a number 
that is automatically assigned to your computer whenever you are surfing the Web) from which you 
access our website. 

2.​ The type of browser and operating system used to access our site; 
3.​ The date and time you access our site; 
4.​ The pages you visit; 
5.​ If you linked to this website from another website, the address of that other website. 

 
If You Send Us Personal Information 
If you choose to provide us with personal information by sending an e-mail to us, or by filling out a form with 
your personal information and submitting it through our website, we use that information to respond to your 
message and to help us get the information you have requested. We do not collect personal information for any 
other purposes. Moreover, we do not create individual profiles with the information you provide or give this 
information to any private organizations. Nor do we collect information for commercial marketing. 
We would share your e-mail with another federal government agency only if your inquiry related to that agency 
or if we were required to do so by law. In addition, we would release documents, including e-mails, if required 
to do so by a congressional or judicial subpoena. 
 
Information Collected for Tracking and Customization (Cookies) 
A cookie is a small file that a website transfers to your computer to allow it to remember specific information 
about your session while you are connected. Your computer will only share the information in the cookie with 
the website that provided it, and no other website can request it. There are two types of cookies, session and 
persistent. Session cookies last only as long as your web browser is open. Once you close your browser, the 
cookie disappears. Persistent cookies store information on your computer for longer periods of time. 
Voice of America websites may use session cookies for technical purposes such as to enable better navigation 
through the site, or to allow you to customize your preferences for interacting with the site. A few VOA websites 
may also make use of persistent cookies to remember you between visits so, for example, you can save your 
customized preference settings for future visits. Each VOA site using persistent cookies identifies itself as 
doing so.​
 
At no time is your private information, whether stored in persistent cookies or elsewhere, shared with third 
parties who have no right to that information. If you do not wish to have session or persistent cookies stored on 
your machine, you can turn them off in your browser. However, this may affect the functioning of some VOA 
websites. 
 



Disclaimer 
We may link to external sites that help us perform our mission or illustrate news reports. Links to external 
servers do not imply any official Voice of America endorsement of the opinions or ideas expressed therein, nor 
do such links guarantee the validity of the information provided. Links to commercial sites are in no way an 
endorsement of any vendor's products or services. Links will be provided to external servers that are managed 
in a professional manner (i.e., it is fully operational, is available most of the time, does not serve inaccurate 
information or obscene graphics, etc.). This server will not link to external servers if such a link would appear to 
provide an official endorsement of fundraising efforts or lobbying for a political agenda. 

Statistical Data 

We also collect data about the usage of our mobile applications. This helps us understand how many people 
use our apps, what content they consume, where they are coming from, and what types of devices they use. 
We do not receive or store any personally-identifying information about you or your phone.  
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