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NWTC Oral Interpersonal Communication

Course Description: This course (NWTC #10-801-196) focuses on developing effective listening
techniques and verbal and nonverbal communication skills through an oral presentation, group
activities, and other projects. The study of self, conflict, and cultural contexts will be explored, as well
as their impact on communication.

Learning Targets

Domain: Reading
e [ can use critical thinking to analyze problems, thoughts, and information to make decisions or
establish a plan to reach a conclusion

Domain: Speaking and Listening

I can analyze communication situations

I can assess the impact of nonverbal skills on communication
I can develop listening skills

I can develop teamwork and collaboration skills

I can analyze conflict management strategies

I can deliver an oral presentation

Domain: Language
e [ can evaluate how perception affects communication
e [ can evaluate how self-concept impacts communication
e [ can evaluate how culture impacts communication
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