I'_u therapy

box

Data Protection & Privacy Policy

This privacy policy sets out how Therapy Box Ltd uses and protects any information that you give Therapy
Box Ltd when you use our apps or work with us. Therapy Box Ltd is committed to ensuring that your
privacy is protected. Should we ask you to provide certain information by which you can be identified
when using this website, then you can be assured that it will only be used in accordance with this privacy
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- Crash data will only be available to Therap ment team.

- Names and email addresses (when provided directly by the customer) will be
accessible to members of our web development team, marketing team and support te
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- We use crash data to find and fix issues with the apps; improving overall app

experience. Crash data is completely anonymous and cannot be used to identify a user.

- We use name & email to respond in cases of support queries & to provide better support
responses if you have emailed us before.

- Passwords, app settings, speech history, phrases and media are stored on our server to
provide a backup to users and to allow them to sync their app across more than one device.

- We will periodically send out marketing messages via a mailing list.
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- No information has been collected from the TrueDepth API. Default state of TrueDepth API
usage is turned OFF in the application settings

Scene & Heard Pro, Dubdub Apps and Skoodal Apps
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What we do with your data
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- App usage data
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- Demographic data
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Who has access:

- Who has access will be clarified at the time of requesting the user data. We will
provide an explanation of why the information needs to be available to an individual or
team within the company at the time of requesting the data.

What we do with your data
- We will also information you of how your data will be used upon request for the information.
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We use traffic log cookies to identify which pages are being used. This helps us analyze
web page traffic and improve our website in order to tailor it to customer needs. We
information for statistical an

Overall, cookies help us prov
you find useful and which y
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You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but
you can usually modify your browser setting to decline cookies if you prefer. This may prevent you
from taking full advantage of the website.
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Controlling your personal information

You may choose to restrict the collection or use of your personal information in the following ways:
- if you have previously agreed to us using your personal information for direct marketing
purposes, you may change your mind at any time by writing to or emailing us at
info@therapy-box.co.uk and we will remove your details from our mailing list & our support
directory If you want to remove personal data, you can delete it from within the app.

- If you want to remove all personal data including your email address & name, you can
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Compliance with Families Policy Requirements

Therapy Box Ltd is committed
complies with the Families Pol
data, especially when our app

Data Collection for Children an

Our Predictable, Scene and Heard pro app may be used by children and their families. We take great care to
collect and handle data from these users in a manner that respects their privacy and complies with the
Families Policy Requirements. Here's how we handle data for children and families:

- We do not knowingly collect personal information from children under the age of 13
without verifiable parental consent. If we become aware that we have collected personal
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information from a child without such consent, we will take steps to remove that information from

our systems.
- For users under the age of 18, we encourage parents or legal guardians to review our
privacy policy and exercise control over their child's data by managing their account settings.

Parental Controls and Consent

We understand the importance of parental involvement and consent in the context of child and family
privacy. Parents and legal guardians are encouraged to:
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ed to maintaining the security and privacy of all user data, including data related to families


mailto:info@therapy-box.co.uk
mailto:info@therapy-box.co.uk

	Data Protection & Privacy Policy 
	What we collect and who has access and what do we do with your data? 
	Predictable 
	Who has access? 
	What do we do with your data? 
	Scene & Heard Pro, Dubdub Apps and Skoodal Apps 
	Who has access: 
	What we do with your data: 
	Website 
	Who has access: 
	What we do with your data 
	Client Development and Research Project 
	Who has access: 
	What we do with your data 
	Security 
	Links to other websites 
	How we use cookies on our website 
	Controlling your personal information 
	Safeguarding information provided to Therapy Box 

