
Meta desc:​ Want to know everything there is to know about the top live chat software? Join us as 

we unveil the secrets of the leaders in the business, including Greechat! 

 

Unlock the Benefits of An Outsourced Live Chat Service 
 

‍The advantages of outsourcing live chat services for businesses are almost endless. From improved 

customer service to increased efficiency, companies that choose to outsource their customer service 

needs can reap a variety of benefits. Live chat services offer personalised customer service, improved 

response time, and cost-effective customer service solutions. 

 

Furthermore, businesses that outsource live chat services have access to experienced customer service 

professionals who can help them create more meaningful customer relationships. By leveraging an 

outsourced live chat service, businesses can realise numerous benefits, such as improved customer 

satisfaction, higher rates of customer retention, and better brand loyalty.  

 

This article will delve into the seven most compelling reasons why businesses should make an 

outsourced live chat service a part of their operations. 
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What is an outsourced live chat service? 
 

An outsourced live chat service is an online customer service solution that enables companies to 

outsource their live chat agents to a third-party company. These solutions can be deployed on any 

website, online store, or app, allowing the business to provide real-time customer service 24/7, 365 days 

a year.  

 

The solution is often hosted on the business’s website, so customers can access the agents quickly and 

easily. The service allows agents to chat with customers, solve their issues, and provide them with 

personalised content. Some live chat services also allow agents to take orders, process payments, or 

even provide refunds.  

 

https://greechat.com/outsource-live-chat


Companies can outsource their live chat services to companies that specialise in providing outsourced 

live chat agents. Outsourced agents are highly trained and screened, and many companies are certified 

by the companies that use their services. 

 

💡 KEY TAKEAWAY: Live chat services provide companies with a third-party solution for real-time 

customer service through live chat, enabling them to provide 24/7 customer support, handle customer 

enquiries and issues, and process orders and payments.  

 

Benefits of an outsourced live chat service 
 

This is a brief overview of the seven most compelling reasons why businesses should make an 

outsourced live chat service a part of their operations.  

 

1.​  Improved customer service 

 

When customers have questions or need help, live chat agents can quickly respond to their needs. They 

can also provide customers with helpful information and tips to assist them with future purchases. A 

well-oiled live chat service can significantly improve your company’s ability to provide excellent customer 

service.  

 

2.​Increased efficiency 

 

An outsourced live chat service can help boost your business’s efficiency in many ways. First, the service 

can help your agents be more productive by assisting them with simple tasks, such as taking payments or 

entering address information.  

 

Additionally, live chat agents can respond to customer enquiries 24/7, which enables your employees to 

take care of non-customer-facing tasks, such as filing reports, completing audits, and handling other 

administrative duties.  

 

3.​Cost-effective solutions 

 

One of the most common misconceptions about live chat services is that they are expensive. However, 

outsourced live chat services are typically very cost-effective as it allows you to scale your business 

without adding any additional staff.  

 

The number of people you have working on the support desk can be scaled based on the number of 

customers you have at any given time, which means that you can keep your costs low without sacrificing 

service quality. 

 



4.​Experienced customer service professionals 

 

Outsourced agents are highly trained and screened to ensure that they are the best fit for your 

business’s needs. Some companies even choose to hire bilingual agents, enabling their customers to 

communicate in their preferred language.  

 

5.​Improved customer satisfaction 

 

When your customers are happy, they are more likely to shop with your business again. Customers who 

receive excellent customer service are typically much happier than those who are not satisfied with the 

service they receive.  

 

With the live chat service you deserve, your company can provide excellent customer service, increasing 

the likelihood that your customers will be satisfied with their shopping experiences. 

 

6.​Higher rates of customer retention 

 

When your customers are happy, they are more likely to remain loyal to your brand. Loyal customers are 

more likely to repurchase from your company than non-loyal customers. A well-oiled live chat service 

can keep your customers happy and retain them as brand ambassadors. 

 

7.​Better brand loyalty 

 

As customers interact with your live chat agents, they are likely to form an emotional bond with your 

company based on their experiences. When your customers are happy with their experiences with your 

agents, they are more likely to become brand ambassadors. 

 

They can also help you increase your brand awareness by sharing their positive experiences on social 

media and review sites. 

 

💡 KEY TAKEAWAY: An outsourced live chat service can significantly improve a business's customer 

service, efficiency, cost-effectiveness, and customer satisfaction, leading to higher rates of customer 

retention and better brand loyalty. 

 

Get the most out of your live chat system by outsourcing it 

 

An outsourced live chat service is an ideal solution for businesses of all sizes. It can help companies 

improve their customer service, boost their efficiencies, and keep their customers happy by providing 

them with helpful information and prompt assistance.  

 

https://greechat.com/the-live-chat


Live chat services provide businesses with access to experienced customer service professionals who can 

help companies create more meaningful customer relationships. By leveraging an outsourced live chat 

service with top live chat software, businesses can realise numerous benefits, such as improved 

customer satisfaction, higher rates of customer retention, and better brand loyalty. 

 

💡 KEY TAKEAWAY: Outsourcing live chat services provides companies with access to experienced 

customer service professionals who can improve customer satisfaction and retention, leading to better 

brand loyalty.  

 

_______ 

 

Our blog aims to share insights on how to unlock the benefits of an outsourced live chat service. 

 

With Greechat, businesses can uncover new revenue by searching for unengaged visitors through live 

chat.  

https://greechat.com/top-live-chat-software
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