Hacmosuwas nonumuka KoHgudeHyuansHocmu paspabomara 6 coomeemcmeuu ¢ @edeparbHbiM
3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbIx 0aHHbIX» {ykazamb 8HymMpPeHHUL 3aKOH O
repcoHarbHbIX OaHHbIX ecriu KueHm He u3 P®} u peanamenmom: EU General Data Protection
Regulation (“GDPR”) Egponietickoz2o Coro3a. [JaHHas nosumuka KOHgudeHyuanbHocmu
ycmaHaenueaem ripasusia ucrnosb3ogaHusi UM Tuxomuposa lNonuHa BnadumuposHa u
aghgbunuposaHHbIMU TUYaMu rnepcoHasibHoOU UHGhopMayuu, nosy4aemol om fiuy, UcCrosb3yruux
npodykmai u ycryau komnaHuu Ul Tuxomuposa [1.B., 8 yacmHocmu, npurnoxeHue “X-city makcu»

BBepeHue

Monb3aysicb ceprcamm W.I. Tuxommposa l1.B.: «X-city Takcu»}. Bbl npegocTtaBnsiete Ham CBOU
NYHble gaHHble. Mbl genaem Bce BO3MOXHOE, YTOObI 3aUTUTb TaKyto MHADOPMaLMIO, 1 HAM BaXKHO,
YTOObI BbI 3HaNN, kKak Mbl 0becnevymBaeM Bally KOHPUAEHLNANBHOCTb.

B atom OOKYMEHTE ONnncCbIiBaeTCAd, Kakme nepcoHalribHble aHHble Mbl co6wpaeM, KaK Mbl X
MCNonb3yeM U B KakKuX cny4vyadax nepenaem TpetbM nnuam, a Takke KakmumMmm rnpaBamMmuy B OTHOLLUEHUN
3TUX AaHHbIX Bbl obrnagaete. YToObI nonyynTb obuwee npeacrasieHne o ToM, Kak Mbl obecneymnBaem
KOH(t)M,EI,eHLI,I/IaJ'IbHOCTb HaLIMX nonb3oBaTenen,

1.TepMUHbI 1 onpeaeneHuns

1. B HacTosLwen NonnTukKe KOHMUOeHUMansHOCTN, eCnn U3 TeKCTa NPSIMO He BblTEKaET NHOe,
cneaylowme TepMuHbl ByayT UMETb YKa3aHHbIE HUXKE 3HAYEHUS:

UM Tuxomunposa MNonuHa BnagumuposHa
MHH 330801576971
OI'PH 318332800064306

«|_|pVIJ'IO)KeHI/Ie» - ﬂpOFpaMMHbIVI KOMMJ1eKC Oana asTomMmatmndauunm ,qmcnequpCKoM KOMMaHnn X-City
TaKCU, a TakxXe BeCb Ha60p CBA3aHHbIX NPOAYKTOB, BKITHOYadA NpUiioXXeHnd nacca>Kmpos «X-City
TaKCcu», H860p BCrnomMoraTtesibHbIX CepBUCOB;

«[JoroBop» — nobon JoroBop u/vnu cornalueHne, Brkryasa nMUeH3MoHHoe
cornalleHue, 3aknioveHHbIn ¢ MNMonb3oBatenem, MHPOPMaLMa O KOTOPOM OOCTYMHA B
MpunoxeHuu.

«[epcoHanbHble AaHHbIe» — ntobas nHpopMaLmsl, OTHOCALLAACS NMPSMO UMM KOCBEHHO K
Monb3oBaTento u/uny TPETbUM Nnuam, MHPOPMAaLMS O KOTOPbIX NpeAoCTaBnsieTcs
Monb3oBaTenem ¢ Ucnonb3osaHeM MpunoxeHus.

«Monb3oBaTtenby — Jltoboe duranyeckoe Unu LPUANYECKOE NULO NN NHANBUAYATbHbIV
npeanpuHuMaTens, ucnonbaytowme MNMpunoxeHne B No6oM 0ObeMeE 1 C KOTOPbIM 3aKIoYeH
[oroeop.



2. Bce ocTtanbHble TepMUHbI U OnpeaeneHns, BCTpedarwmeca B Tekcte Nonutmnkm
KOH(MAEHLMANbHOCTK, TOMKYTCA B COOTBETCTBMM ¢ CornatueHuem, [Jorosopom u
3akoHoaartenbcTBoM Poccuiickon ®epepaumn.

3. HasBaHus 3aronoBkos (I'IyHKTOB) MonuTukn KOHq)VI,CI,eHLI,VIaJ'IbHOCTVI npeaHa3Ha4eHbl
NCKITIOYNTENbHO OnA yﬂ,OGCTBa Nnonb30BaHMs TekcToM MonnTunkn KOHq)VI,CI,eHLI,VIaJ'IbHOCTVI n
6yKBaJ'IbHOFO ropngnyeckoro 3Ha4eHnd He NMeloT.

4. [lonuTtuka KoHdMAEeHUMaNnbHOCTN pa3paboTaHa 1 SOMKHA TONKOBATbLCS B COOTBETCTBUM
¢ npasom Poccuickon degepaumm.

5. Wcnonb3oBaHue MpunoxeHus o3HavaeT cornacue onb3oBarens ¢ MNonutunkomn
KOH(MAEHLMANbHOCTU N €€ YCIOBUAMU.

2. Coop 1 ncnonb3oBaHMe AaHHbIX

Cdepa npuMeHeHuns

B lNonuTturke KoHGUAEHUMANBHOCTM ONUCAHO, KakK «KoMMaHusa» 1 adpdunmpoBaHHbIe KOMNaHUN
cobumparloT 1 NCMOoNb3YHT NEPCOHanbHbIEe AaHHbIE ANs NPegoCTaBneHns yCryr Nonb3oBaTensim.
MonuTuka pacnpocTpaHsaeTcsa Ha BCcexX Nonb3oBaTenen NpunoxXeHuin, cantos, YHKUUA 1 CEPBUCOB
«KOMMaHWM» No BceMy Mupy. HacToswas lNMonuTnka pacnpocTpaHseTcs Ha:

e ronb3oBaTenen, KOTopble 3aKa3biBaloT U NOMYYaT TPAHCMOPTHLIE YCIYTN;

e BOAMTENEWN, KOTOpble NPEAOCTaBNAT TPAHCNOPTHLIE YCMYrY B MHAMBUAYaNbHOM NOpsiake

unu vyepes

e MapTHepCKMe TPaHCMNOPTHbIE KOMMAHWY;

e ronyyaTenen 3akasoB, KOTOpblE OTNPABMAOT 3aKa3bl Ha AOCTaBKY eabl U ApYrnx TOBApoOB;

® KypbepoB-MapTHEPOB, KOTOPblE NPEeAOCTaBNASIOT YCNyrn MO JOCTaBKe.
HacTosawas MNonutuka Takke pacnpocTpaHseTcsa Ha Nonb3oBaTenen, KoTopble NPeaocTaBnAoT
«KOMMaHWM» OaHHbIe NPW Nodayn 3asiBOK Ha MCMOMNb30BaHUE YCNyr «KOMMaHUWY, a Takke Ha
nonb3oBaTenen, AaHHbIE KOTOPbIX «KOMMaHUs» NonyyYaeT B pamkax npegoctasneHus ycnyr. Bece atu
nvua B paMkax gaHHoM MonuTrku Ha3biBalOTCSA MNONb30BATENSAMMU.

OnvcaHHble B HAcTOsLLEM JOKYMEHTE NpaBuna AeNCTBYOT TONbKO B TEX CMyYasX, KOraa OHu
COOTBETCTBYIOT 3aKOHOAATENbLCTBY PETMOHOB, B KOTOPbIX OCYLLECTBMAAETCA AeATENBHOCTb
«KoMMaHusy. Takum o6pas3om, ecnu onpegeneHHble NonoxeHus MNonuTnku npoTneBopeyar
3aKOHOOATENbLCTBY KOHKPETHOTO PEMMOHA, B HEM OHU He AeNCTBYIOT. Ecnn y Bac ecTb BONpochI
OTHOCMTENBHO NpaBuI, AEVCTBYIOLMX B Ballel CTpaHe UMW PErMoHe, CBSXXUTECH C HAMMU.

3. OnepaTop nepcoHanbHbIX AaHHbIX

BOI'IpOCbI, KOMMEHTapumn n Xanobbl B OTHOLLEHNN O6pa6OTKl/I OaHHbIX «KOMMAHNEN» MOXHO
OTNpPaBIATb B ynpasrieHue Mno 3awnte daHHbIX.



Mebl obpabaTtbiBaem nepcoHarnbHble faHHble B cBOel cTpaHe Poccnun, «Komnanusa» He nepenaet
NHdopMaLmIo Nonb3oBaTenen 3a Npeaenbl CTpaHbl, UCMOMNb3yst MEXaHU3MbI, YTBEPXKAEHHbIE
OEeNCTBYIOLLMM 3aKOHOOATENbCTBOM.

4. Cobupaemasn nHcgpopmaums

«KoMnanus» 1 gpyrue KoMmnaHumM ot UMeHn cobumpatoT crneayoLlyo MHopMaLmio:

1.

npe.CIOCTaBJ'IﬂeM bleé BaMu AaHHble

K HMM oTHOCcATCS:

2.

Mpocdunb nonb3oBartens. Mbl cobMpaem MHopmaLuuio, Korga Bbl co3gaete unm
o6HoBnsieTe Npocunb. 3Ta MHpopMaUUs BKIOYAET MMS, adpec ANEKTPOHHOW NOYTbI, HOMEpP
TenedpoHa, agpec, nnatexHble n 6aHKOBCKME AaHHble (B T. Y. CBEAEHUS O NOATBEPXKAEHMM
nnatexemn), a Takke csegeHus o6 aBTomobune BoanTenen-napTHepoOB.

Hemorpadmyeckune gaHHble. Mbl MOXXem cobupaTb Aemorpadunyeckne gaHHble O
Nonb30BaTeNsAX «MPUNOXKEHUS».

Monb3oBaTenbCKUM KOHTEHT. Mbl MOXeM cobupatb MHOpMaLuio, KOTOPYHO Bbl
npegocTaBnsaeTe npy obpalLeHnn B Cnyx0y NoaAEpPKKM KKOMMaHUN», B OLEHKaXx U
KOMMEHTapu1sX, OCTaBNsAEMbIX NOfb30BaTENSAMMU.

HaHHble, co3aaBaeMble B npouecce ncnosfib3oBaHUA ycnyr «kkomnaHum»

K HMM oTHoCcATCS:

UHdopmauma o MecTononoXxXeHmun

B 3aBMCMMOCTU OT MCNOMb3yEMbIX YCIYr «KOMMAHUNY, HACTPOEK NPUNOXKEHUSA U BbIGPAHHOIO
YPOBHS JOCTYNa «KOMMaHUM» MOXET cobmpaTbh TOUHYO U NPUONU3NTENbHYI0 MHopMaLmio
0 BalLEM MECTOMONMOXEHUN Ha OcHoBe AaHHbIX GPS, Wi-Fi n IP-agpeca.

o «[MpunoxeHne» cobrnpaeT NHpopMaLMO O MECTOMONOXEHUN BoAMTENEN U
BOAUTENEN-NapTHePOB TOMbKO B T€é MOMEHT, KOraa npuroxeHune paboTaeT kak B
(bOHOBOM TaK U B MPUOPUTETHOM pekMMe (MPUMOXKEHNE OTKPBLITO U OTOGpaXaeTcs Ha
3KpaHe), AJ1si pacyeTa CTOMMOCTM NOE3aKN B 3aBUCMMOCTU OT NPOMAEHHOTO
MapLUpyTa COrfacHO KUITOMETPaXxYy.

o «[MpunoxeHne» cobupaeT MHDOPMALMIO O MECTOMOSOXKEHNM MOMb30BaTesNei ToNbKo
Toraa, Korda npunoxeHue pabotaeT B NPUOPUTETHOM pexnme. B HekoTopbix
pervoHax NpUoXkeHue Takke MOXeT cobupaTb AaHHYH MHGOopMaLuio, koraa
NPUNOXeHWe 3anyLLeHO B MPUOPUTETHOM PEXMME, ECIM 3TO PaspeLLIEHO B
HacTpolikax NPUIIOKEHUs UK yCTpoicTBa. Hanuune peanbHbix kKoopauHat
NocTynarLMx OT BOAWUTENS - OCHOBHOE YCIOBUWE pacyeTa NpoiaeHHoro
KUJIOMEeTpaXka U CTOMMOCTM 3aKasa.

o [Nonb3oBaTenu TpaHCNOPTHBIX YCNYT M MofyyaTenu 3aka3oB MOTyT UCMOSb30BaTh
NpUNoXeHne 1 3anpeTnTb coop MHdopMaLUM 0 MecTononokeHn. OgHako B 3TOM
cryyae HeKoTOpbIX PYHKLMW NMPUINOXKEHNS MOTyT He paboTaTb. Hanpumep, ecnv y
NpUNoXeHWs He GyadeT AOCTyna K AaHHbIM O MECTOMOSIOXKEHUM, BaM NpUaeTcst
KakOblii pa3 Bpy4HYHo ykasbliBaTb MECTO nocaku. Kpome Toro, Aaxe B 3TOM crnyyae



KoOMnaHuaA 6y/:|,eT nony4yartb I/IH(bOpMaLI,I/II'O O BalleM MeCTOMNONOXEHNN OT BOAUTENEN
BO BpeMs Nnoe3aok.

e UNHcdpopmauusa o TpaH3aKumUAX

Mbl c06|/|paeM OaHHble O TpaH3aKUUAX, CBA3aHHbIX C UCMNOJ1Ib30OBaHUEM YCIyr, B TOM 4Yucne o
TUNe 3aKa3aHHbIX U NpefoCTaBNEHHbIX YCIYI, AeTanAaxX 3aka3a n 4O0CTaBKu, AaTte U BpeMeHU
npepnocrtaBneHna ycnyrm, CTouMoCTH, paCCToOAHNN NOE3aKN N cnocobe onnarbl. Kpome TOro,
Korga ,u,pyr017| nonb3oBartesib BBOOUT Ball MpOMOKOA, Mbl MOXeEM CBA3aTb Balle NMA C
OaHHbIMW 3TOIo YerioBeka.

e WHdopmauums 06 ncnonb3oBaHum

Mbl cobupaem nHbopmMaumio 0 BalleM B3anMOOENCTBUM C CEPBMUCAMWN NPUNOXKEHMUS, B TOM
yucne AaHHbIe O AaTte Y BPpEMEHM JOCTYNA, UCNOMb30BaHHbLIX (PYHKUMSIX NPUIIOXKEHUS 1
NPOCMOTPEHHbIX CTpaHULax, cbosix B paboTe NpuUnoXeHusa n apyrux ANeMeHToB CUCTEMbI,
Tune 6pay3epa 1 CTOPOHHUX CarTax U cepBucax, KOTOpbIMMK Bbl NONb30BaNUCL Nepes
nony4yeHmeM ycnyr komnanmn. [Insa aToro npumeHaTea dannbl cookie, NMKCenbHbIE TErn n
Opyrue TEXHOIOru, Co3garoLLme 1 UCMOMb3YIoLWNE YHUKATbHbIE NOEHTUAUKATOPDI.
MogpobHee 06 aTuX TexHoOMNoOrmnsIx YuTante B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie _statement).

e WUHdopmauumsa o6 yctponctee

Ml Mmoxem cobupaTb nHdopmaumio 06 yCTPOMCTBax, KOTOpbIE Bbl UCMONb3YyeTe A4S JocTyna
K cepBuCaM «MpUMoXeHUs», BKMoYasa AaHHble O Modenu ycTponcTea, IP-agpece,
onepaLmMoHHOW CUCTEME U ee BEPCUU, MPOrpaMMHOM O0bBecrneveHmn, MMeHax u BEPCUsX
hannos, NpegnodTUTENbHBIX A3blKax, YHUKanNbHbIX aeHTudmkaTopax ycTpomcTs,
peknamMHbIX naeHTUuduKaTopax, CepuiHbIX HOMepax 1 NepeMeLLeHN YCTPONCTB, a Takke
MHopMauno N3 MOBUNBHON CETH.

e WHdopmauusa o BanmogencTtemmn

Monb3oBaTenu MoryT obpallaTbCs K COTPYAHUKAM «KOMMaHUMy Yepes NPUOXEHUs!, caiTbl 1
Opyrve cepBuCbl «kkOMNaHMuy. Hanpumep, BoanTenu-napTHeEpPbI U Nob30BaTenm
TPaHCMOPTHbIX YCAYT, @ TaKkkKe Kypbepbl-NapTHEPbI U Nony4aTeny 3aka3oB MOryT 3BOHUTb U
nucaTtb Apyr Apyry, He packpbiBas HoMepa TenedoHoB. B pamkax npenocTaBneHns aTon
yCnyru KOMMNaHusi Nony4aeT AaHHble O Bbi3oBax U SMS, Bkntovasi oaty u Bpemsi BbiI30Ba WIu
OTMpPaBKU TEKCTOBOrO COOBLLEHNS, a Takke COAEePKMMOe TEKCTOBbIX CO0bLeHnn. KomnaHus
TaKKe MOXET UCNOMb30BaTb YKa3aHHY UHOPMaLMIO As1 OKa3aHUsi NoJaEPXKKM (B TOM
yucne Ang paspeLueHus CnopoB Mexay nornb3oBaTtensiMn), obecneyeHns 6e3onacHOCTN Nnm
3aLUMTbI, YYYLWEHUS HALLIMX NMPOAYKTOB U YCIYT, @ TaKKe B LENSX aHaNmTUKN.

e WHdopmaumsa us gpyrmx UICTOYHUKOB

K Takum MCTOYHMKaM OTHOCATCS:

e MoMb3oBaTenu, KOTOpPbIe OCTABMSAT BaM OLEHKW, KOMNIMMEHTbI U ApYrie OT3bIBbl;
e [ONb30BaTesN, KOTOpble NPEeAOCTaBNSAT Ballu JaHHbIE B CBSI3W C BalUKMM y4acTMEM B
nporpaMmmax npuBrie4YeHus;
norb3oBaTen, KOTopble 3aKa3blBaloT YCIyrv Arsl Bac UMM OT Ballero NMeHHU;
nonb3oBaTeny 1 Apyrve nuua, npeaocTaBnsiolwme MHopMaUmio B pamkax
NPEeTEeH3MiA UMK CrOPOB;


https://wikimediafoundation.org/wiki/Cookie_statement

e [lenoBble NapTHePbl «KKOMMaHUW», Yepes KOTopbIX Bbl co3gaeTe Npodunb unu
nonyyaeTe K Hemy JOCTYM, B YaCTHOCTU NOCTaBLUMKN MNaTEXHbIX CUCTEM,
coumanbHble CeTu, NPefoCTaBnsAoLWmMe yenyry o 3anpocy, a Takke NPUNOXeHNs 1
canTbl, KOTopble ncnonb3yoT APIl-nHTepdenc «komnaHumy nnm Ysum
APIl-uHTEepdencom nonb3yerca «KOMMNaHms».

MOCTaBLLMKMN (PMHAHCOBBLIX YCNyr (ANs BOAWUTENEN N NapTHEPOB);
napTHepCKne TPaHCMOPTHbIE KOMMaHWKM (ANA BOAUTENnen-napTHepoB, KoTopble
NCMONb3YIOT CEPBUCHI Yepes akkayHTbl, CBA3aHHbIE C TaKMMM KOMNaHUSMK);
06LLEeaoCTYMNHblE UCTOYHUKY;

NOCTaBLUUKM MapKETUHIOBBIX YCIYT.

«KomnaHus» MoxeT 06beanHATbL AaHHbIE U3 3TUX UCTOYHUKOB C APYrON JOCTYMNHON MHopMaumen.

5.Ucnonb3oBaHue MHdopmayumn

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmnio Ans cregyoLwwmx Lenein:

1. MpepocTtaBneHue NPoAyKTOB U yCnyr

CobpaHHas nHgpopmauma Heobxoamma Ans NpegoCcTaBneHusl, NnepcoHanm3aunm, NOAAEPKKA 1
yry4LEeHUs ka4ecTBa NPOOYKTOB U YCNyr «koMnaHumy. B yacTHocTu, Takas nHpopmauus
ncrnonb3yeTcs Ansi CreayroLwmx Lenem:

e CospaHue n obHoBneHne npoduns.

e [loaTBepXAeHWe NMMYHOCTM Nonb3oBaTens.

e [lpenocTaBneHune ycnyr no nepeBo3ke, AoCTaBke U T. 4. B yacTHocTU, «koMnaHusi»
aBTOMaTu4eckn obpabaTbiBaeT faHHble, Heobxoaumble Ans paboTbl PyHKLUMIA, KOTOpbIE
onpeaensitoT CTOMMOCTb NMOe3aKM Ha OCHOBE NepeMeHHbIX hakTopoB. K Takum daktopam
OTHOCSITCS pacyeTHOE BPEMSI U pacCTOsiHWE Mpeanonaraemoro MapLupyTa, AOPOXHbIe
YCrOoBUS, a TaKkKe YMCIOo Nosib3oBaTenNen U BogMTeENen-napTHEPOB, NCMOSb3YHOLLMX
nnaTopMy «KOMMNaHUM» B AaHHbIA MOMEHT.

O6paboTka 1 NpoBeaeHue NraTexen 3a 3TN yCryru.

OTcnexuBaHve Noesakn 1 JOCTaBKU.

Pabota dyHkUun oBMeHa nHdopMaLlmen ¢ Apyrumm niogbMu: KOMAAMMEHTbI BOOUTENSAM,
pekoMeHAaumnsl Apy3bsM, pasgerneHme CTOMMOCTY Noe3aKkun, OTNpaBka OPUEHTUPOBOYHOIO
BpEMeEHU NpubbITMSA 1 T. 4.

e PaboTa dyHKUMIA NepcoHanuaaunm Npodunsl, Takux Kak cosaaHune 3aknagok Ans u3dpaHHbIX
aapecoB 1 BbICTPbIA 4OCTYN K NOCNEAHNM NYHKTaM Has3Ha4YeHwus.

® BbinonHeHWe BHYTPEHHUX onepaLmii, HeOOXOAMMbIX ANS NPEAOCTaBNeHUs YCnyr, BKIoYas
yCTpaHeHue owmnbok nporpamMmmHoro obecneveHuns n npobnem ¢ Tekywen paboton, aHanms,
TECTMPOBaHWE U NCCNefoBaHMe AaHHbIX, a Takke OTCMEXMBaHNE U aHanmM3 TeHAEeHUNN
NCMOMNb30BaHNS N aKTUBHOCTM.

2. Be3zonacHocTb M 3aWwuTa

Mbl ncnonb3yem Baluun gaHHble Ans obecneveHns 6e30nacHOCTU, 3alUmThbl U LENOCTHOCTU HaLLnX
cepBucoB. B yactHocTn, Mbl:

e llcnonb3yem gaHHble 06 yCTpoiicTBE, MECTOMONOXEHUM, Npodusie, UCNONb30BaHUN U T. .
AN NpefoTBpaLlEeHNs U BbISIBNIEHUS MOLLEHHUYECTBa U HebesonacHbIX AeUcTBuit. B
YacCTHOCTM, Mbl 0bpabaTbiBaeM Takyto MHGOPMaUWto, YTOBbI BhISBUTE XapakTepHble NPU3HaKK
MOLLeHHUYecKoro u HebesonacHoro noeefeHvs. B npouecce MOXeT AOMNOHUTENBHO



Mcrnonb30BaTbCsA MHPOPMaLUs OT TPETbUX Nuu,. MIHorga Takve cnyvyan MoryT NpUBOAUTb K
OTKIMIOYEHUIO aKKayHTa CMCTEMON aBTOMAaTUYECKOro NPUHATUSA pelleHunin. MNons3osBatenu B
cTpaHax EBponeickoro coto3a umetoT npaBo obxanosaTb Takyto 06paboTky AaHHbIX.
MogpobHee untanTe B pasgene I1.1.1.d.

® llcnonb3yem penTuHrn, 4Tobbl CTUMYNMPOBATL NOfMb30BaTenen KOppeKkTMpoBaTb CBOE
noBefeHne, 1 OTKIIoYaeM akkayHTbl MOoNb3oBaTenen ¢ PENTUHIOM HDKE MUHUMANbHOIO
3Ha4YeHus ons pernoHa. PacyeT perTuHra n OTKNioYeHne akkayHTa MOXET BbIMOSHATb
cucTemMa aBTOMaTUYeCKOro NpUHATUSA pelleHnin. Nonb3oBaTtenu B cTpaHax EBponenckoro
CO3a MMELOT NpaBo obxanoBaTtb Takyto 006paboTKy AaHHbIX. [NogpobHee ynTanTe B pasgene
I.1.1.d.

3. Cnyx6a noaaepXxku

«KoMnaHusi» ucrnonb3yeT cobpaHHyo MHGopMaLuio, BKIOYas 3anmcy 3BOHKOB B CyXGy noaaepku
rnocre COOTBETCTBYIOLLErO YBEAOMIIEHMS U NOSyYeHUs BaLLEro Cornacusi, Ans okasaHus NoMoLLu,
koraa Bbl obpallaeTech B CNyx0y NoaaepXkku, B TOM Yncne Ans:

® repeaayn BONpPOCOB COOTBETCTBYHLLEMY COTPYAHUKY CIY>XObl NogaepXKKY;
®  U3yYEeHUsI U YyCTPaHEHNS BOZHUKLLMX Npobrewm;
® OTCNeXvBaHUs U ONTUMM3aLMK paboTbl CyXObl NOAAEPXKKN.

4. AccnepoBaHuA n paspaboTku

Mbl MOXXEM MCNOnb3oBaTb COGpaHHy0 MHOPMaLMIO ANA TECTUPOBAaHUS, UCCNIeQ0BaHWs, aHanm3a u
pa3paboTky NPOAYKTOB M yCryr. TO NO3BOMSIET HAaM NOBbILWATL 6€30MacHOCTb U HAAEXHOCTb HaLLMX
ycnyr, pa3pabaTbiBaTb HOBblE (OYHKLIMU 1 NPOAYKTbI U yNyyllaTbh CTpaxoBble U oMHAHCOBbIE
NporpamMmel, CBI3aHHbIE C CEPBUCAMU «KOMMaAHUUNY.

5. Bzanmopgencrteue nonb3oBaTeneun

«KomnaHusay ncnonb3yert CO6paHHYIO Mchopmau,mo OnAa ynpoweHna KOMMyHUKaunumn Mmexay
nonb3oBaTeNnAMN. Hanpmmep, BOOAUTENb-NMAPTHEP MOXET OTNPaBUTb TEKCTOBOE coobuieHne unu
NO3BOHUTbL NMOJib30BaTento AnAd noarsepXxXgeHna mecta nocagku. COprJJ,HI/IK D,MCI'IeT‘-IepCKOVI mnnn
gucneTyep-napTHep MOXET NO3BOHUTL KITUEHTY, YTOObI npenocTaBuUTb I/IHd)OpMaLI,I/IIO O 3aKase.

6. CoobOLeHuss oT «KKOMMNaHUN»

KoMnaHusa MoXeT ncrnonb3oBaTb COOpaHHY MHAOPMAaLMIO 4SS OTNPaBKM BaM COOBLLEHUI O
npogyKTax, ycnyrax, NPOMOakuusix, MCCNegoBaHUsX, Onpocax, HOBOCTSAX, M3MEHEHNSX U
MEepOnNpUATUSX.

«KomMnaHua» Takke MOXeET UCMONb30BaTh UHpOPMALMIO NS NPOABUXKEHUSA 1 OpraHn3aLmMm KOHKYpCOB
n n0Tepe|7|, BbINONHEHNA 00683aTenbCTB MO BbiNnare BbIVIprILIJeVI N BPpy4YEHUIO NPU30B, a TakKxKe
npepnocrtaBneHna BamMm noaxoaaumx o0BbAaABNEeHUN " KOHTEHTa, CBA3aHHOIo C Hawnmm ycnyramm 1
OenoBbiMU NapTHepamMu. Bbl Takke moxeTte nony4yartb Takme COO6LIJ,€HI/I$| C y4eTOM HaCTpOeK Ballero
npoduns nonb3oarens. [Nonb3oBartenu B cTpaHax EBponenckoro cosa MMeT NpaBo obanosarb
Takyto 06paboTky aaHHbIX. [NogpobHee unTanTe B pasgene I1.1.1.d.

KoMnaHusa MoXeT Takke Ucnonb3oBaTh 3Ty nHdopMaLmio Ans yBeAOMMeHMs nonb3oBaTenemn o
BbIOOpax, ronocoBaHuu, pedepeHaymax, NoNUTUIECKMX U ApYrMx npoLeccax, UMerLLmnX OTHOLLEHNe
K HaLlluM ycryram.

7. PasbupaTenbcTBa 1 TpeboBaHUs IOPUANYECKOro Xxapakrepa

Mbl MOXEM MCMorb30BaTh COBpaHHY0 MHOPMaLMIO AN PAaCCrenoBaHUs U paspeLleHnst peTeH3ui
W CMOPOB, CBA3aHHbIX C UCMOMb30BaHWEM BaMW YCITyT KOMMaHWK, a Takke B APYrMX 3aKOHHbIX Lensx



nnbo B OTBET Ha 3amnpockl PerynsATopoB, NPaBUTENLCTBEHHBLIX OPraHoB U Apyrve oduUManbHble
3anpocsl.



6.®annbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLUMKOB

dannbl cookie npeactaBnAlT cobor HebonbLLME TEKCTOBLIE (hansibl, KOTOPbIE COXPAHAIOTCSA B BalLeM
Opaysepe nnu Ha BalleM yCTponcTee Yepes Be6-canTbl, MPUMNOXKEHUS, OHNANH-PECYPChl U peKkraMHble
obbasneHus. «kKomnaHms» ncnonb3yeT annbl cookie n aHanornyHble TEXHONOMUKU OIS TaKMX Lienen,
KaK:

npoBepKa NMYHOCTM Nonb3oBaTenen;

3anoMMHaHNE MOrb30BaTENbCKNX NAapaMeTPOB N HAaCTPOEK;

onpepgeneHve NonynspHOCTA KOHTEHTA;

obecneveHune n oueHka acpHeKTUBHOCTM peKITaMHbIX KaMnaHui;

aHanua Tpadmka caiToB U TEHAEHLUMIN, a Takke obLlee NOHMMaHue NoBeaeHUs B CETU U
WHTEPECOB NoAew, B3aMMOAENCTBYIOLLMX C HALIMMK Criykbamu.

Mbl Takke MOXeEM paspeLunTb ApYrMM nuuam npegocTaBnsaTb HaM YCryrn CTaTMCTUHECKOW OLEHKM
ayanTopumn n aHannTukm nnn pasmMellaTtb peknamy ot Hallero MMeHu B |/|HTepHeTe, oTCcnexnmBaTb
30pPEeKTUBHOCTL 3TON peknambl U MIHPOPMUPOBATL HAc O HEW. ATK LA 1 OpraHn3aumMm MoryT
ncnonb3oBatb annel cookie, Beb-masku, SDK n gpyrue texHonorum gnst u4eHTumkaumm Batlero
YCTPOWCTBA, KOra Bbl MNOCELLaeTe Hall CalT M NONb3yeTech HAWMMK YCIyraMmu, a Takke Korga Bbl
noceLyaeTe Apyrue canTbl U CIyX0bl.

NMepenaya n packpbiTne nHpopmauumn

B onpeaeneHHbIX crny4dadax «kKOMNnaHnuAa» MOXeT NpeaoCTaBnATb CO6paHHbIe OaHHble ApyrM nuuam n
opraHn3aumam, K HMCny KOTopbiX OTHOCATCA:

1. Opyrve nonb3oBarenu

e Ecnu Bbl siBNsieTeCh NOMb30BaTENEM TPAHCMOPTHLIX YCIYT, Mbl MOXEM NPeoCcTaBnsATb
BOOUTENSAM-NAapTHEPaM BaLle UM (NPK KenaHue 1 pamunmio), AaHHble 0 MecTe Nocagku
N/MNKN NyHKTE Ha3HaYeHUs.

e Ecnu Bbl BOOUTENb UNN Kypbep-NapTHEP, Mbl MOXeM NpPeaocTaBnsaTb Nofb3oBaTeNsM
cregyoLyo MHopMauuto: Balle UMs 1 choTorpadmio; Mapky, Moaernb, LBET,
rocyaapCTBEHHbIA PErMCTpaumoHHbIA HOMep 1 choTorpaduio Ballero aBTomobunsi; Balle
MECTOMOSOXEHWE; Ball PENTUHT B MPUMOXEHUN; @ TaKkKe BalUW KOHTAKTHbIE AaHHble (B
COOTBETCTBMM C MPUMEHUMbIM 3aKoHoAaTeNbCTBOM). Ecnu Bbl 3anonHunm ceoi npotunb
BOOUTENS, Mbl TAaKKe MOXEM NPeAOCTaBnATb Nbyo MHopMauuio 13 atoro Nnpodurs,
BKITIOYas AaHHble, NpeaocTaBneHHble BaMy, a Takke OT3biBbl, OCTaBNEHHbIE BALLUMMU
KnneHTamu. 3akasdmkam noes3nokK 1 nony4yarenam 3aka3oB TakKe OTnpaBnaeTcAa KBUTaHLUUA,
copepxallas cnegyowyto MHdopmaumto: pasMmep nraTtexa u pasbuska no KaTeropusiv; Baile
nms (dammnuns) n potorpadus; Kapta NPONAEHHOIo MapLupyTa.

2. MNonb3oBaTenu U opraHM3auUun CorriacHoO Ballemy 3anpocy

B yacTHOCTM, Mbl MOXeM NpeAoCTaBNATb Bally MHOPMaLMIO:

e TpeTbMM NuUam No BaweMmy 3anpocy. Hanpumep, Mbl MOXXeEM NepefaTb BaleMy Opyry
MHGOPMaLMIO O BalleM OPUEHTUPOBOYHOM BPEMEHUN MPUBLITUS 1 MECTOMONOXEHUN UMK
MHdOpMaLMIO O NOe3akKe.

e [lapTHepam komnaHuu. Hanprmep, ecnu Bbl 3aKasbiBaeTe yCryry B paMmkax NapTHEPCKOro
WNN PEKNAMHOr0 NpeasioKeHNs OT CTOPOHHEro NOCTaBLUMKa, KOMNaHWUs MOXET nepenatb
CBedeHUs 0 BaC AaHHOMY MOCTaBLUuKy. K 3Ton kaTteropmum Takke MoryT OTHOCUTLCH Apyrue
NPUNOXEHNA N CanTbl, KOTOpble MHTerpupytoTca ¢ API-nHTepencom KomnaHum; NOCTaBLLMKN



N cepBUCHI NO NPeaoCTaBneHnio aBTOMOBUNen, a Takke NPUIOXKEHUS N CalThl, C
NporpaMmmHbIMK UHTEPencammn n cnyxxéamm KOTopbIX MHTErpMpyeTca nnaTgopma KoMnaHuu;
AenoBble NapTHepPbl, COBMECTHO C KOTOPbIMU KOMMaHUS NPOBOAUT NPOMO aKUMU U KOHKYPCh!,
a Takke OKasblBaeT crneuunanbHble YCyru.
3. LWupokasa ayguTopus npu pasMeLlLeHUn KOHTEHTa Ha o6LenoCTynHOM chopyme
Mbl ¢ pagocTbio obLaemcs ¢ nonb3oBaTensMm, B TOM YMCTe Yepes coumanbHbie CeTU U apyrue
WHCTPYMEHTbI Hawen nnatdgopmebl. Koraa Bbl obLiaeTeck ¢ HAMK NO 3TUM KaHanam, Balln coobLueHns
CTaHOBATCA AOCTYMNHbI LUIMPOKOMY KpYry NLL.

4. TlocTaBLMKK YCIyr U NapTHepPbl KOMMaHUK
«KoMnanusi» MoxeT npeaocTaBnsaTb MHPOPMaLMIO CBOUM MOCTaBLUMKaM, KOHCYNbTaHTaM, napTHepam
MO MapKETUHTY, CCIeoBaTeNbCKUM KOMMNaHWAM 1 APYrM NOCTaBLUMKaM YCIyr U AenoBbIM
napTHepam. K HAM, B 4aCTHOCTW, OTHOCSTCS:

e ornepaTopbl No nNpuemy 1 o6paboTke NNaTexew;

® KOMMaHWW, 3aHMMatoLLMEC NPOBEPKON AOKYMEHTOB (TOMNbKO Ans BoguTenemn u
KypbepoB-napTHEpPOB);
NOCTaBLLMKM 0BnayHbIX XpPaHWUMMLL;
napTHepbI N0 MAPKETMHIY 1 ONepaTopbl MapKETUHIOBbLIX MnaTgopmM;
MOCTaBLLMKN aHaNMUTUYECKUX CUCTEM;
nccnegoBaTenbCcKMe KOMMaHum, BKIOYas opraHvM3aLumm, KoTopble NPOBOASAT ONpoCh! U
nccnefoBaTenbCkUe NPOEKTbl COBMECTHO C KOMMaHuen KoMnaHmnsa «» Unun ot ee MeHu;
napTHepbl, obecneynBatoLe 6e30MacHOCTb U 3aLLUTY NPUMNOXKEHUH;

KOHCYNbTaHTbI, OPUCTbI, Oyxrantepbl U Apyrne NOCTaBLUMKMA NPOECCMOHANbHBLIX YCIYT;
napTHepbI-BNagenbLbl aBTONAPKOB,;

napTHepbl, NPeaoCTaBnsLWMNe YCyrn CTpaxoBaHUs N (OMHAHCOBbLIE YCITYTU;

asponopTbl;

Opyrve MecTHble NepPeBO34UKMY;

pecTopaHbI-NapTHephI;

NOCTaBLUUKM YCIyr NO PMHAHCUPOBaHMIO N apeHae aBTOMOOMMNen U CTOPOHHUE NOCTaBLUMKA
aBTOMOOUNEN.

INuua, opraHnsaumm u rocypapcTBeHHbIe opraHbl (A5s peweHnUs KPUANYeCcKuxX
BOMPOCOB U pa3peLleHUs CNOpoB)

«KomnaHusi» BnpaBe NpegocTaBnsaTb Ballu AaHHbIE, ECIW MNoraraeT, YTo 3Toro TpebyeT 3aKoH,
HOPMAaTUBHbIWN aKT, 4ENCTBYIOLLMIA OrOBOP, OPUAMYECKNIA MPOLLECC NN 3anpoc rocyaapCTBEHHOMO
opraHa nnbo ecnu ato Heobxoammo B Lensax obecneyeHns 6esonacHoOCTN U T. 4.

o

Cioga oTHoCUTCS NpeaocTaBreHne nHpopMaumm CoTpyaHMKamM NpaBoOOXPaHUTENbHBIX OPraHoB,
YMNONMHOMOYEHHbLIM FrOCYAapCTBEHHBIM OpraHam, asponopTtaM (ecnv npegocTaBneHne MHpopmaumm
ABMNAETCA YCrOBUEM paboThbl HA TEPPUTOPUN a3ponopTa) U UHbIM TPETbUM Nuuam B obbeme,
HeoOXoAMMOM Ansi NPUBEAEHUS B UCMONTHEHME HALINX YCNOBUI NpeaoCTaBneHunst yCnyr,
Nonb30BaTENbCKMX COrMaLLleHNi U gpyrux npasusi, AN 3almThl NpaB UM cCOGCTBEHHOCTH
«KOMMaHWUM» U pyrux nuy n obecneyveHns 6e3onacHoOCTV NocneaHnx, a Takke B Cryvyae NpeTeH3nin n
CMOpPOB, CBSA3aHHbLIX C UCNOMNb30BaHMEM BaMU HaLLMX ycrnyr. Ecnn Bbl NonNb3yeTechb KpeauTHON KapTon
OpYyroro nuua, 3akoH MoXeT 0043bIBaTb HAaC NPefoCTaBNATbL BNadenbLy 3TON KPEeAUTHON KapThl
onpegenexHHy NHPOpMaLMIo, B TOM YMCIE B OTHOLLEHUN BaLLUMX NOE300K.

Mbl Takke MOXeM NPeaoCcTaBnAaTb MHOPMaLUIO O Bac TPETbMM fLaM B CBS3N C TAKUMN COBLITUSIMU
UNN BO BPeMS1 TakMX CODLITUIA, Kak CIUSIHUE U NeperoBopbl 0 HEM, Npodaka akTMBOB KOMMaHWUN,
0ob6beauHeHne 1 pecTpykTypusaums, pmHaHcpoBaHue 1 NpuobpeTeHne BCero Hawero 6usHeca nnm
€ro 4actu Apyror KoMnaHmemn.

6. [Apyrve nuua c Bawero paspeLleHus



Mo npegBapuTensHOMY YBEAOMINEHMIO Y MPU BalleM COrnacum KOMMNaHusa MOoXeT Takke nepefasatb
TpeTbMM Nnam MHopMaLmIo, He YKka3aHHy B HacTosiwer MNonutuke.

XpaHeHune n yHN4YToXeHne nHopmauum

«KomnaHus» ucnomnbayeT nHdopmaumio n3 npodunsa Ans npeaocTasneHns BaM yCnyr U XpaHuT ee,
noka y Bac ecTb npoduneb.

«KomnaHusi» XxpaHuT onpeaeneHHble CBEAEHMWs, B TOM Yncie MHAopMaLMIo O TpaH3aKumsX,
MECTOMOMOXEHUN, YCTPOUCTBAX U UCMOMNb30BaHMK NaTopPMbl B TEYEHNEe 7 NIET B COOTBETCTBUM C
HOPUANYECKUMUI, HATIOTOBLIMU, CTPAXOBbIMMU U NMPOYMMU TPeOOBaHMSIMY B PervMoHax OCYLLECTBIEeHWS]
AesiTenbHoCTU. «KomnaHusi» 3akpbiBaeT AOCTYN M 3anpeLlaeT 1Cnonb3oBaHre MHopMaLun, koTopas
Goree He Hy)xHa A5l TPeoCTaBNeHNsl YCIyr «KOMMNaHUny», NOAAEPXKKN NoNb3oBaTenei, NoBbILeHNs
KayecTBa O0GCNYXMBaHWSA U ApYrMX onepaunoHHbIX Lenei. Takme gaHHbIe UCMOoNb3YTCS
UCKIIOYUTENBHO Ans cobniofeHust HacTosimx TpeboBaHuii, obecnedeHnst 6e30NacHOCTU, BbISIBNEHUS
¥ NpefoTBpaLLEHUs CllyYaeB MOLLEHHUYECTBA.

Bbl MOXeTe oTnpaBuTb 3anpoc Ha yganeHue nepcoHanbHbIX AaHHbIX B Nlo6on MoMeHT B pasgene «O
NpUNoXeHun.

[Nonyyuns Takom 3anpoc, «kKOMNAaHUA» yaansieT BCHO MHGOPMaUUIo 3a UCKNHYEHNEM TOW, KOTOPYHO OHa
obs3aHa xpaHuTb. B HekoTOpbIX cry4vasx, HanpyMmep Npy HanMYun 3agoSMPKEHHOCTU UK
HepaspeLUEHHbIX CMOPOB, KKOMMaHWA» HE MOXET yaanuTb akkayHT. [ocne ycTpaHeHus AaHHbIX
haKkTOpOB «KOMNAHUA» yOANSET OaHHbIe, CrieQys ONMMCaHHON BbilLE npoleaype.

«KoMnaHusi» MOXeT Takke COXpaHATb onpeaeneHHyo MHPopMaumio, ecny 3To Heobxoaumo Ans
cobnogeHnst HalMx 3aKOHHbIX AEMNOBbIX MHTEPECOB, TakMX Kak NnpeaoTBpaLleHne MOLEeHHUYEeCTBa U
obecnedeHune 6esonacHoOCTY M 3awwnTbl Nonb3oBaTtenen. Hanpumep, ecnu «komnaHmsay 3abnokupyet
npocunb nonb3oBarens u3-3a Hebe3onacHOro NOBEAEHNS UMK CIy4aeB HapyLLeHns 6e30nacHoOCTH,
Mbl MOXEM COXPaHUTb onpeaeneHHyo nHpopmaumo 06 3Tom npodune, YTobbl NpegoTBpaTUTL
co3gaHuve nonb3oBaTernieM HOBOro Npoduns «kKoMnaHum» B BygyLiem.

Ocob6asa nHdopmaumusa ana nonb3oBartenen B EC

C 25 maga 2018 r. ob6paboTka NnepcoHanbHbIX AaHHbIX NOfb30oBaTeNen Ha TepputTopumn EBponerickoro
coto3a OyaeT oCcyLecTBNSATLCA B COOTBETCTBUN CO crieayowmm pernameHtoM: EU General Data
Protection Requlation (“GDPR”). B gaHHOM pasgene npuBoaaTcsa cBegeHus o npaBax nosib3oBartenen
B EC 1 0683aHHOCTAX «KOMMaHUM» COrNacHO yka3aHHOMY Bbile pernamMmeHTy.

1 NpaBa nonb3oBartenen B EC
Ecnu BbI siBNsieTecb nonb3oBatenem npunoxeHus Ha Tepputopumn EC, y Bac ecTb cneaytowue npaea
B OTHOLUEHUWN 06paboTKN BaLLMX NIUYHBIX CBEOEHUI «KoMMaHunelny. YTobbl BOCNonb30BaThCs AaHHbIMK
npaBaMu, 03HAaKOMbLTECH C MHCpOpMaLEN HUXKE.
Monb3oBaTenu 3a npegenamun EC Takke MoOryT oTnpaBuTb 3anpoc Ha pa3bsiCHEHWE, NCMpaBreHune,
yoaneHve unu nepegady Konmm CBoMx NepcoHarnbHbIX AaHHbIX:
e **a. PasbscHeHue u konnmn gaHHbIX
O Y Bac eCTb NpaBo 3anpoCUTb PasbACHEHME B OTHOLLUEHUN TOrO, Kakon MHopmaumen
0 Bac pacnonaraeT «NpunoXeHme» 1 Kak ata MHopmMaLms NCnonb3yeTcs.


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o

Bbl Takke Brpase Nony4nTb KON aHHbIX, KOTOPbIe «NPUNOXeHne» co6|/|paeT (o)
BacC C Ballero cornacuda uinn ana npegocrtaBrneHna Bam 3anpallmBaemMblX YCIyr.

b. UcnpaBneHue

o

Ecnu Bbl cunTaete, UTO «NPUNOXKEHNE» Brageet HETOYHOW nHdopMaLMen o Bac, Bbl
MOXEeTe OTMNpaBUTb 3anpoc Ha BHECEHME HEODXOANMbIX UCTIPABIEHWUN.
[ononHuTtenbHble cBegeHns 06 ncnpaBneHnn unu oTnpaeke 3anpoca Ha
ucnpasneHue nHgpopmaumm cMm. B pasgene «PasbsacHeHue, konum 1 ucnpaeneHne»
HUXe.

c. YoaneHue

o

o

Monb3oBaTenu mMoryT B Nto60o MOMEHT OTNPaBUTb 3aNpocC Ha yaarneHue CBOEro
npodunsi. 3To MOXHO caenatb B MeHo «O npunoxeHuny. Mbl MOXeEM XpaHUTb
onpegeneHHy HopmaLmio 0 Bac B COOTBETCTBUM C TpeboBaHMAMU
3aKoHoAaTenbCTBa U AN 3aKOHHbIX Lienen BeaeHus duaHeca.

JononHuTeneHble CBEAEHWUS O XPAHEHUN U yOANEeHUUM MHopMaLnn «KKOMNaHnen»
CM. B pasgene «XpaHeHNe N YHUYTOXeHne nHdopmauumny.

d. Bo3paxeHuna v xkanoobl

o

Monb3osatenu B EC nmeloT npaBo 3asBUTb O BO3PaXXEHUN B OTHOLLIEHUW npouenypb!
06paboTKM NepcoHarnbHbIX JAHHBLIX KKOMMAHWEN», B TOM YUCIe B MAPKETUHIOBbIX
Liensax ¢ UCNonb30BaHMEM CUCTEM aBTOMAaTU3MPOBAHHON 06paboTku AaHHbIX U/WMK
aBTOMAaTM3UPOBAHHOIO MPUHATUS peLleHnid. «1punoxeHne» MoXeT NPOAOCIKUTb
0bpaboTky Ballen nHpopmMmaLumm, HECMOTPSA Ha Bo3paxeHue, ecrnu Takasa obpaboTka
cooTBeTcTBYET TpeboBaHuam OBLero pernameHTa no 3awmte aaHHbIx (GDRP).
Kpowme Toro, nonb3osatenu B EC nmetoT npaBo nogaTth xanoby B OTHOLLIEHUN
06paboTkM NMYHON MHGOPMALIMK «KKOMMaHWEN» B YNpaBneHue no 3alimTe AaHHbIX
HupepnaHaos (Autoriteit Persoonsgegevens). Agpec ons otnpasku xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpome TOro, BONpocCbl, KOMMEeHTapun 1 )anobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY
3a 3alnTy nepcoHarbHbIX AAHHbIX «KKOMMNAaHUNY.

2. OcHoBaHuUA ons o6paboTku

B cootBeTcTBMU C OBLLMM pernaMmeHToM Mo 3aluTe AaHHbIX KOMNaHUN AOIMKHbI BbINOMHATL
06paboTKy NMYHOM MHpopMaLUm Nonb3oBaTenemn, NPoXMBaLWNX Ha Tepputopun EC, Ha KOHKPETHbIX
MpaBOBbIX OCHOBaHUSIX. Kak onucaHo Hmxe, «npunoxeHney» obpabaTtbiBaeT MHGOpMaLmo
nonb3oBaTenen Ha OCHOBaHUSX, ykasaHHbIx B O6LLeM pernameHTe no 3almrte AaHHbIX:

o

a. O6paboTka faHHbIX TpebyeTcA ANA NpefocTaBreHUs nofib3oBaTensiM He06XoAUMbIX
yCcnyr n BO3MOXXHOCTEMN.

«Komnanusa» gomkHa cobupatb 1 ncnonb3oBaTh ONpeaeneHHy MHopMauuio 4s
okasaHus ycnyr. K Takon nHdopmaumm oTHOCATCS:

m [laHHble npodhunen nonb3oBaTenemn, Heobxoanmble AnNsa cosgaHust npocuns
N yNpaBneHns M1, B TOM YMCne A58 NOATBEPXKAEHMSA NIMYHOCTH, Nepenayn
WHpopMaLMm 0 noe3akax, 3aKkasax, a Takke Ans npeaocTaBneHus
BO3MOXXHOCTM OCYLLIECTBNATb U Nofy4aTb onnary.

m  [laHHbIE O MECTOMONOXEHUN BOAMTENEN, HEODXOAUMbIE OIS Ha3HaYeHUs
BOAMTENEN NONb30BaTENSAM, a TakKe AN OTCNEXMBaHUS BbIMONHAEMbIX
noesnok 1 HaBurauum.

m  CsepneHusi 06 onepaumsx, CBsi3aHHbIE C UCMOSNb30BAHNEM YCIYT «KOMMAHUNY.



NHdopmaLus 06 ucnonb3oBaHumM, Heobxoaumas Ans NoAaepkaHus,
ONTUMU3ALMMN W YIYYLLEHWUS YCNYT «KOMNaHUWY, B TOM Yucne Ans
onpegeneHust (MHOr4a ¢ UCNONb30BaHWEM OpYrMX CBEAEHMIA) CyMM GOHYCOB,
Ha3HayeHWs BOOMTENEN NONb30BaTensM, a Takke Ans pacyeTa CTOMMOCTM
noe3nokK M Joxoda BoauTeneil.

o Cbop 1 ucnonb3oBaHne gaHHOM UHGOPMaLMK ABMSETCH 00s13aTenbHbIM A4S
NCMOMNb30BaHNS NMPUNOXKEHNIN «KOMMAHWUMNY.

e b. ObpaboTtka gaHHbIX Heob6xoauMa Ans 3aWKnTbl XKU3HEHHO BaXXHbIX MHTEPEeCOB HalnX
nonb3oBaTenen u Apyrux nuu,.

o «KomnaHus» BnpaBe obpabaTbiBaTb NMYHYIO MHPOPMALIMIO, B TOM YnCne
NpefocTaBnsiTb €€ NPaBOOXPaHUTENbHBIM OpraHam B Crlydae BO3HUKHOBEHUS Yrpo3bl
6Ge3onacHOCTH Nonb3oBaTenen unu apyrux nuu.

e c. O6paboTka AaHHbIX HeOOX0AMMA B 3aKOHHbIX MHTEpecax KKOMNaHUun».

o «KomnaHusay cobrpaeT u ncnonb3yeT nepcoHarnbHble AaHHbIE B TEX Cryyasix, Korga
3TO HeoBXoAMMO OIS peanusaunm ee 3akoHHbIX MHTepecoB. Ctoga oTHocuTcs cbop m
ncrnonb3oBaHne nHhopmMaumm:

[nsa nogaepxaHusi n NOBbILIEHUS HAAEeXHOCTM cepBurca u besonacHocTH
nonb3oBaTenen. Hanpmumep, mbl cobmpaem gaHHbIe NPOBEPKN AOKYMEHTOB (B
pa3peLLeHHbIX 3aKOHOM Crny4asx), YTOObl HeHadeXHble NoMnb3oBaTeny He
MOTTM NPEeQOCTaBNIATh YCIyr C MOMOLLBIO HALWUX NpuUnoxeHni. Kpome Toro,
Mbl MCMOMNb3yeM NIMYHYI0 MHGOPMaLMIo, YToObl NpegoTBpaTuTb
NCMONb30BaHUe HaLMX YCNyr N1uamMu, oCyLLECTBAALLNUMN
He0BPOCOBECTHYIO UM ONACHYIO AeATENbHOCTL. Hanpumep, Mbl MOXeEM
XPaHUTb AaHHble 3abNOKMPOBaHHbLIX NONb3oBaTeNen, YToObl HE ONYCTUTL
NCMonb30BaHNe UMK NPUIOXKEHWUIA KoMNaHun. MHdopmaums o6
NCMNonb30BaHUK Takke Heobxoguma, 4Tobbl NPeoTBpaTUTL Ha3HayYeHne
BOOUTENEN Nonb3oBaTensaMm, NP1 KOTOPOM CYLLECTBYET BbICOKUIA PUCK
BO3HWKHOBEHMWS KOH(MKTa (Hanpumep, ecnv paHee Ha nonb3oBarens
nocTynanu »xanoobi).

Onsa npegynpexgeHus, BbISIBIEHUS 1 NPOTUBOAENCTBUSA MOLLEHHUYECTBY,
CBS13aHHOIO C MCMONb30BaHWEM Halumx ycnyr. Hanpumep, korga
NCNONb3YTCA AaHHbIe Npodmnen Nonb3oBaTenemn n ceeageHnst 06 nx
MECTOMOMNOXEHUN, YCTPONCTBAX MUIN MOSTyYEHHbIX UMW YCryrax Ans
onpegeneHns N NpeaoTBpaLLEeHNs MOLLEHHNYECKNX AENCTBUMA B OTHOLLEHWN
«KOMMaHWM» U ApyrMx nofb3oBartenen.

[nsa nHpopMmpoBaHns NpaBoOXpPaHUTENBbHBIX OPraHOB O NMPaBOHAPYLLEHUSIX
unu yrposax obLuecTeseHHon 6e3onacHoCTu.

[ns npegocTtaBneHns NOAAEPKKM NOMNb30BaTENSIM.

[ns noBbILEHNst KaYecTBa 0OCNY>XMBAHNS U CO34aHUSI HOBbLIX CEPBUCOB.
Cioga, B YacTHOCTU, OTHOCUTCS: onpederneHne onTMManbHOro MecTa nocagku
UNn BbICAAKN, peKkoMeHZaums (HOBbIX) OYHKLMIA, yNy4ylleHNe CUCTEMBI
HaBurauum, onTMMmn3auusa TapndoB U MexaHM3Ma Ha3Ha4YeHUs MapTHEPOB
(BOAMTENEN N KYpbEPOB) NONb30BATENSAM.

Ons uenen nccnegoBaHus 1 aHanutuky. Croga, B 4aCTHOCTU, OTHOCUTCS
aHanu3 TeHAEHUUI MCMOoMNb30BaHWs AN yrny4leHns obcnyXnBaHms
nonb3oBaTenen, a Takke NoBbleHMs 6e30MacHOCTU U HaAEXXHOCTU HaLlero
cepsuca.

Ons uenen npsimoro mapkeTuHra. Cioga, B 4aCTHOCTW, OTHOCUTCS aHanus
OaHHbIX AN onpegeneHns TeHAEHUMI U CO34aHNs NePCOHaNM3NpPOBaHHbIX
MapKETUHIOBbIX COOBLLEHNIA.

[ns BbINONHEHUA YCnoBuin NpegocTaBieHnst YCryr «KKOMMNaHum.



e d. O6paboTka maHHbIX HeoOGXxoAuMa ANA 3aWmUThl 3aKOHHbIX MHTEPECOB APYrux nuy
WUNKN CTOPOH.

o «KomnaHusay cobrpaeT u ncnonb3yeT NepcoHarnbHble AaHHbIE B TEX Cryyasix, korga
3TO HeoOX0AMMO Ans peanusaunm UHTEPECOB APYrMX NIULL MU LUMPOKOWN
obuwectBeHHocTn. Cloga OTHOCUTCA nepedada uHopmaumm B CBA3N C MCKOBLIMU
3asABneHnaMn unm TpeboBaHMaAMM O BbIMaTe CTPaxoBOro BO3MELLEHNUS ANS 3awuThl
npas 1 6e30NacHOCTM OPYrnX NuL.

o Kpome Toro, «kkomnaHusi» MOXeT npu HeobxogumocTn obpabaTbiBaTb NUYHYIO
NHOopMaLMIO B UHTEpPEcax OOLLECTBEHHOCTM B COOTBETCTBUM C AENCTBYHIOLLMM
3aKoHOAaTENbCTBOM.

e e. O6paboTka AaHHbLIX Heobxoauma Ansi UCNOJTHEHUSA NPaBOBbIX 00A3aTeNnbLCTB
«KOMMaHUUy.

o «KomnaHusa» obasaHa cobnogatb TpeboBaHWs 3akoHo4aTenbLCTBa B permoHax
OCYLLECTBINEHNSI AEATENBHOCTU, B COOTBETCTBMU C KOTOPbLIMU Mbl JOJIKHBI COOUpaTh,
obpabatbiBaTh, NepeaaBaTtb U XpaHUTb BalluW NepcoHarnbHble AaHHble. Hanprmep,
«KOMMaHua» JoSmkHa cobniofaTb 3aKOHb! M NpaBuna BO MHOMMX ropodax U cTpaHax, B
COOTBETCTBUM C KOTOPbIMU OHa 0653aHa cobupaTtb nHdopMaLmIo 0 Noesakax,
XPaHWTb ee B TEYEHUE NPOAOIDKUTENBHOIO NepUoaa BpEMEHN U NpeaoCcTaBnsiTh ee
KOMUW rocygapCTBEHHbLIM U ApYrMM opraHam. «KoMmnaHus» ncnonb3yeT Bally JINYHYL0
NHOPMaLMIO ANS UCMONHEHWS 3aKOHOB W MpaBuIT B Cy4vasx, Korga OHU MPpUMEHVMBI
K MCMOMb30BaHW0 BaMy NMPUMOXKEHUA «KOMMIAHUNY.

o Kpome Toro, «kkomnaHus» MOXeT nepegasatb MHHOPMALIMIO NPaBOOXPaHUTENbHBIM
opraHam, B TOM 4ucrie B cyaeGHOM nopsiake Mo 3anpocy TPeTbMX N,

e f. Cornacue

o «KomnaHusay BnpaBe cobupaTtb 1 UCMONb30BaTh BaLly MHpOPMaLUIO C BaLLErO
cornacus. Bel MmoxeTe 0T03BaTh CBOE corfnacue B fobon MOMeHT. B cnyyae oT3biBa
cornacusi Bbl He CMOXeTe MCMomnb30BaTh YCIyrn N yHKUMK, AN NPeAoCTaBNeHNs
KOTopbIX TpebyeTca nHdopmaums, cobpaHHasi Unu ncnonb3yemasi Hamu ¢ BaLlero
cornacwsi.

o C cornacus nonb3oBaTenen «koMnaHmsy cobnpaeT u NCNonb3yeT AaHHbIE,
HeobXxoayMble AN NOBbILWEHNST KavecTBa 06CNy>XMBaHWUS NoNb3oBaTenen,
npegocTaBneHns AOMOMHUTENbBHBIX YCNYT My yHKLUUIA, a Takke ANs CBA3M C
nonb3oBaTensamu. Ecnn Bbl Nonb3yeTeck ycrnyramm «koMnaHum» Ha TeppuTtopumn EC,
C BaLLEro paspeLleHnsi cobuparoTcs U UCNONb3YyTCA crieayolme cBegeHuns:

m  [laHHble O MeCTOMONOXeHUN (418 Nonb3oBaTernen, 3akasbiBaOLLMX NOE3aKN)

m  /Hdopmauus o mecTtononoxeHun, nepeaaBaemMas B pearibHOM BpeMEHN
(ons nonb3oBaTeneu, 3akasblBaloLLMX NOE3OKN)

m  YBeOOMIIEHUS O cTaTyce Noes3aok

m  YBEJOMIEHMWS: CKUOKN N HOBOCTU

m  CuHXpoHM3auus ¢ KaneHgapem

o [ononHuTenbHble cBeAEHNs O COOpe U NCMOMb30BaHWUMN 3TUX AaHHbIX,
npegocTaBneHMN 1 OT3bIBE COrnacus, a Takke NocrneacTBUAX Takoro OT3biBa Ais
NCMNOMb30BaHUSA NPUINOXEHUA «KOMMAHUNY CM. B pasgene «Bblbop n npo3pavyHoCTb»
HUDKE.

Bbi6op 1 Nnpo3payvyHOCTb

A. HACTPOUKU KOH®UOEHLUATIbHOCTHU



Mento «O NPUNOXEeHNUN» B NMPUNOXEeHUN «kKoOMNaHnn» ana nonb3oBarenen npenocrtaBnaeT
BO3MOXHOCTb YyCTaHaBNnBaTb UIMN N3MEHATb NapaMeTpbl OTNPaBKU AaHHbIX O MECTOMNONOXEeHNN N
KOHTaKTax 1 nony4yeHusa MOBUITbHBIX yBe,El,OMJ'IeHVIVI OT «KoMnaHum». Huxe npmueeneHbl cBegeHna o
HaCTpOVIKaX KOHCbI/IJJ,eHLWIaJ'IbHOCTI/I, MX yCTaHOBKe U N3MEeHeHnn, a Takke O nocneacTBuAax ux
OTKITHOYEeHUA.

e WHdopmaumsa o MecTononoxeHun

o «KomnaHusay ncnonb3yet cnyxbbl reoniokaumnm Ha yCTpoOMCTBE Nonb3oBaTens Ais
obecnedeHusa 6e3onacHblX U HaAEXHbIX Noe3aok. [laHHble reonokaumn No3BoNsAT
yNyyLWnTb Ka4yecTBO 06CMNYyKMBaHMs, BKIOYas NPoLEecc Nocaiku, HaBuraumio u
noadepkky nonb3oBaTenen.

O BknounTb, OTKMHOYUTE UNN HACTPOUTL COOP MHpOpMaLUM 0 MECTOMOMNOXEHNN
KOMMNaHWen MOXHO B 060 MOMEHT B MeHI0 «O NpUIoXeHUn» NpuUnoxeHus
«KOMMNaHUM» NN B HACTPOMKax MoBUIbLHOro ycTponcTtea. Ecnu Bbl oTknounTe
cnyx0bl reonokauum Ha yCTPOMCTBE, 3TO OTPA3UTCHA Ha MCNONb30BaHUUN NPUNOXKEHUS
«KOMMaHuM». Hanpumep, BaMm NpuaeTcs BPyYHYH BBOAUTb MECTO NOCAAKN U MYHKT
HasHa4eHus.

e OTnpaBKa AaHHbIX O MECTOMOJIOXKEHUN B peanbHOM BpeMeHu (ANnA nonb3oBaTtenen,
3aKa3blBaloLMX NOE3aKN)

o Ecnu cnyx6bl reornokauum Ha MOGUNbHOM YCTPONCTBE BKIMHOYEHbI, Bbl TAKXKEe MOXETE
paspeLLnTb «NPUITOXKEHMIO» OTNPAaBNSATb AaHHbIE O BallEeM MECTOMONOXEHWN
BOOUTENIO C MOMEHTA 3aKasa [0 Hayarna noesgku. ATo MOMOXET BoAuTernto bbicTpee
HanTK Bac.

O BkMOUUTb UMK OTKMIOYUTE OTNPABKY AaHHbLIX O MECTOMOMOXEHUN BOAUTENIO MOXHO B
nto6ot MOMEHT B MeHI0 «O NPUMOXEHU» NPUNOXEHUS «KoMnaHus». Ecnn otnpaBka
OaHHbIX O MECTOMONOXEHMMW OTKITHOYEHA, Bbl MOXETE NCMONb30BaTh NPUIOXEHNE
«KOMMNaHWUM», HO BoguTento OyaeT TpyoHee HaMTK Bac.

e YBepomneHusi: oGHOBMNEHUs Npoduns u cratyc Noes3nok.

o «[lpunoxeHne» oTnpaBnAeT NONb30BaTENAM YyBEOOMIIEHMS O CTaTyce NOe3aokK U
0BHOBREHNAX, CBA3aHHbLIX C NpodunemM. YBeAoMMeHus ABnsTCS HEOTbEMIEMON
YacTb UCMONb30BaHNS MPUINOXEHNS «KOMMAHUU» U HE MOTYT ObiTb OTKIOYEHbI. Tem
He MeHee, Bbl MOXETe BblOpaTb CNocob nonyvyeHus yBeaoMneHnin B MeHto «O
NPUIOXEHNNY» B NPUINOXEHUN KOMMAHWM.

e YBeOoOMIEHUs: CKUOKU U HOBOCTW.

O Bbl MOXeTe BKNOYMTL OTNPaBKy push-yBeAOMIEHUIA O CKMAKAX U HOBbIX
BO3MOXXHOCTSX, NpeasiaraemMblX «KOMNaHnen». 3T YBEAOMMEHUSA MOXHO BKITIOUUTL U
OTKITIOYUTL B M0G0 MOMEHT B MEHIO «O NPUIOXEHUMY» MPUMNOXKEHNSA KKOMNAHUNY.

B. PASPELLIEHUA YCTPOMUCTBA

BonblwMHCTBO MOBUIBHBIX Nnatgopm (iI0S, Android u T. 4.) ycTaHaBNUBAKOT HEKOTOPLIE TUMbI
AaHHbIX, K KOTOPbIM MPUINOXEHNS He MOryT nony4uTb AocTyn 6e3 Bawlero cornacus. Ha ykasaHHbIx
nnatopMax MMeIOTCA pas3nmyHble CUCTEMbI paspeLleHuUii A NoMyYeHns BaLlero cornacus.
Mnatcdopma iOS npy NepeOM NCMOMNb30BaHUM NPUINOXKEHUS NPEAYNPEXAAET O TOM, YTO NPUIOXEHNE
«KOMMaHUM» MbITAeTCst NONYy4YMTb AOCTYN K ONpeaerieHHbIM TUNaM AaHHbIX, U MO3BONSIET BaM NPUHATL
(MK OTKNOHMTBL) COOTBETCTBYIOLLMI 3anpoc. YcTponctea Android yBegOMIIAKOT Bac O pa3peLLeHnsXx,
HeobxoanMbIX ANs paboTbl NPUNOXKEHUS KKOMNAHUW», A0 TOro, KaK Bbl CMOXETE MCNOomnb30BaTh
npunoxexuve. Npy 3TOM MCNONb30BaHNE BaMn NMPUNOXEHWUS paccMaTpuBaeTCs Kak NpefocTaBneHne
NoAo0HbIX paspeLleHnii.

C. OLIEHKW U PEUTWUHI

Mocne Kaxaol noesnky naccaXupbl MOTyT OLIEHMBATL BoaUTENEN, a Takke OCTaBMATb OT3bIBbl O TOM,
Kak npouuna noesaka. Cuctema oLeHOK NOBLILLAET YpOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE
nosefeHne. ATo crnocobCTBYET CO34aHMI0 YBaXKUTENbHOM 1 Be3onacHoi atMocdepbl Kak ass
BOOUTENE, TaK U AN NacCaXupoB.



PelTuHr BogMTENS MOXHO HaTK BO BKNagke ¢ BbIDOPOM 3KMMaxa B NPUroXeHun ans
KNWEHTOB-MOMb30BaTeNen «KOMMNaHumy», eCnv peMTUHroBas CucTemMa UCNoNb3yeTCcs KOMMNaHmen.

D. PA3bACHEHNUA, KON N NCNPABINEHUA
Bbl MOXeTe 3anpocuTb y «KOMNaHUM»:

e [logpo6Hoe pasbsACHeHUe 0 ToM, kakast MHopmauwms o Bac Gbina cobpaHa «KomnaHuen» un
Kak oHa ucnonb3yeTcs.

e Konuio BaluMx NepcoHarbHbIX AaHHbIX, KOTOPbIE Obinu cobpaHbl «KOMMNaHuen».

e licnpaBneHne HETOYHbIX CBEAEHMUI O BAaC, KOTOPbIE XPaHATCHA B KKOMNAHUM».
3anpoc B «KKOMMaHWMIO» MOXHO OTNPaBUTb Ha agpec dNEKTPOHHON NOYTbl KOMNAHWUW.
N3MeHnTb nms, Homep TenedoHa u agpec 3NeKTPOHHOW NoYTbl, 3aperncTpUpPoOBaHHbIE B BaLLEM
npodune, MOXHO Yepes MEHIO HACTPONKM NPOUNSA B NPUMOXKEHUUN KKOMMaHUW». B npunoxeHum
«KOMMaHUM» MOXHO TaKXe HanTu MCTOPUIO NOE3A0K, 3aKa3oB, JOCTaBOK.

E. OTKA3 OT NONYYEHNA MAPKETUHIOBbIX MATEPUAIOB

OTkasaTbCs OT NOMyYeHUs peKriaMHOW NOYTOBOW PaCCHINKM «KOMMaHUU» MOXHO NOCPEACTBOM
OoTnpaBKM 3anpoca Ha 3]'IeKTpOHHbIIZ agpec KoMmnaHuu. Bbl Takke MmoxeTe oTkasaTbcs OT nonyvyeHua
nMcem n Opyrmx CoobLLEHNI OT «KKOMMAaHUNY, Crieayst UHCTPYKUNAM B 3TUX coobLiueHnsx. ObpatuTe
BHUMaHWe, YTO B Cllyvae BalLlero otkasa Mbl BCE paBHO CMOXEM OTMPaBsiTb BaM COOOLLEHNSI HE
PEKNaMHOro xapaktepa, Hanpumep KBUTaHLMK 3a NOe3OKN UK MHopMaLumio 0 Bawem npodurne.

7.00HOBNeHusa NMonutukn

B HacToswyto MonuTtnky MoryT nepuoanyeckm BHOCUTLCA n3MeHeHns. B cnyyae BHeceHus
CYLLECTBEHHbIX U3MEHEHWIN Mbl YyBEJOMMM BaC O HUX Yepes3 NPUITOKEHUS KKOMMaHUMU» WUIn
NoCpeacTBOM APYrMx CpeacTB CBA3W, HaNnpMMep, No 3MeKTPOHHOM noYTe. B cTeneHn, paspeLueHHomn
AENCTBYIOLLUM 3aKOHOAATENbCTBOM, MCMONb30BaHWME BaMuM YCIyr Nocne nonyyYyeHust nogobHbIxX
yBeJOMIEHMIN O3Ha4YaeT Balle cornacue ¢ uaMmeHeHHown NonuTukon.

Mbl pekoMeHOyem BamM Nepruognyeckm npocmaTpusaTb HacTosALWY0 [onMTUKY KOHMAEHUMANbHOCTH,
4yT0ObI BbITH B Kypce nocnegHux usameHeHunn. MNpegbigywime sepcumn Hawen MonnTtuku
KoHdmaeHUumaneHocT ByayT Takke AOCTYMHbI AN NPOCMOoTpa.



	 

