
INTRO 

Thank you for choosing to be part of our community at Revogen ("company", "we", "us", or "ur"). We are committed to 

protecting your personal information and your right to privacy. If you have any questions or concerns about our policy, 

or our practices with regards to your personal information, please contact us at inserire link. When you visit our website 

revogen.com, mobile application, and use our services, you trust us with your personal information. We take your 

privacy very seriously. In this privacy notice, we describe our privacy policy. We seek to explain to you in the clearest 

way possible what information we collect, how we use it and what rights you have in relation to it. We hope you take 

some time to read through it carefully, as it is important. If there are any terms in this privacy policy that you do not 

agree with, please discontinue use of our Sites or Apps and our services. This privacy policy applies to all information 

collected through our website (such as www.revogen.com), mobile application, ("RevogenApp"), and/or any related 

services, sales, marketing or events (we refer to them collectively in this privacy policy as the "Sites"). Please read this 

privacy policy carefully as it will help you make informed decisions about sharing your personal information with us. 

 

WHAT INFORMATION DO WE COLLECT? 

We collect personal information that you voluntarily provide to us when registering at the Sites or Apps, expressing an 

interest in obtaining information about us or our products and services, when participating in activities on the Sites or 

Apps (such as posting messages in our online forums or entering competitions, contests or giveaways) or otherwise 

contacting us. ​

​

The personal information that we collect depends on the context of your interactions with us and the Sites or Apps, the 

choices you make and the products and features you use. The personal information we collect can include the 

following: ​

​

Name and Contact Data. We collect your first and last name, email address, postal address, phone number, and other 

similar contact data. ​

​

Credentials. We collect passwords, password hints, and similar security information used for authentication and account 

access.  



You will be asked to enter information about yourself, (such as height, weight and gender, and a personal and not 

mandatory photo). We use this information to personalize your fitness stats–for example, calories burned and BMI 

index. ​

 

All personal information that you provide to us must be true, complete and accurate, and you must notify us of any 

changes to such personal information. 

Information automatically collected​
We automatically collect certain information when you visit, use or navigate the Sites or Apps. This information does not 

reveal your specific identity (like your name or contact information) but may include device and usage information, such 

as your IP address, browser and device characteristics, operating system, language preferences, referring URLs, device 

name, country, location, information about how and when you use our Sites or Apps and other technical information. 

This information is primarily needed to maintain the security and operation of our Sites or Apps, and for our internal 

analytics and reporting purposes. ​

​

Like many businesses, we also collect information through cookies and similar technologies. 

Information collected through our Apps 

In Short: We may collect information regarding your geo-location, mobile device, push notifications, when you use our 

apps. If you use our Apps, we may also collect the following information: ​

​

Geo-Location Information. We may request access or permission to and track location-based information from your 

mobile device, either continuously or while you are using our mobile application, to provide location-based services. If 

you wish to change our access or permissions, you may do so in your device's settings. ​

​

Mobile Device Access. We may request access or permission to certain features from your mobile device, including your 

mobile device's bluetooth sensors. If you wish to change our access or permissions, you may do so in your device's 

settings. ​

 



USE 

For a better experience, while using our Service, we may require you to provide us with certain personally identifiable 

information. The information that we request is will be retained by us and used as described in this privacy policy. 

 

The app does use third-party services that may collect information used to identify you. 

We keep your email address, so we are able to communicate with you and keep you informed about important updates 

in upcoming versions of the app, and in case you chose to, we send you updates about your own statistics, weekly 

challenge, and other messages to keep you engaged and motivated. 

We keep the full responses to the surveys you submitted, which can contain sensitive information such as your 

Instagram handle that you provided. We need this data to better understand the profiles and the needs of the users of 

Revogen and provide a better experience. 

 

We keep statistics on the usage of the App: which mode do people prefer, number of rounds, number of hits, average 

force, the average intensity, the brand and model of your phone, and the raw data from your accelerometers at 

calibration time, among others. We use this data to validate our algorithms and to see the features that are most liked 

and most hated. 

 

We collect data about the calibration phase of Revogen (raw data coming from your smartphone’s sensors) and use it 

internally to feed our machine learning algorithms and make Revogen more reliable. Furthermore, we collect data about 

your device and your training sessions (number of hits, training time, training type and other workout-related statistics). 

We use this data to provide a personalized training experience and analyze the general trend of the app usage to 

optimize UX. 

 

 

DELETE YOUR INFORMATION 

You can opt-out at any moment and erase easily your information forever deleting your account in the setting section of 

the app. 

 

 

COOKIES 

​ 



Cookies are files with small amount of data that is commonly used as an anonymous unique identifier. These are sent to 

your browser from the website that you visit and are stored on your device internal memory. 

This Service does not use these “cookies” explicitly. However, the app may use third party code and libraries that use 

“cookies” to collect information and to improve their services. You have the option to either accept or refuse these 

cookies and know when a cookie is being sent to your device. If you choose to refuse our cookies, you may not be able 

to use some portions of this Service. 

 

HOW LONG DO WE KEEP YOUR INFORMATION? 

​

We will only keep your personal information for as long as it is necessary for the purposes set out in this privacy policy, 

unless a longer retention period is required or permitted by law (such as tax, accounting or other legal requirements). 

No purpose in this policy will require us keeping your personal information for longer than the period of time in which 

users have an account with us. ​

​

When we have no ongoing legitimate business need to process your personal information, we will either delete or 

anonymize it, or, if this is not possible (for example, because your personal information has been stored in backup 

archives), then we will securely store your personal information and isolate it from any further processing until deletion 

is possible. 

 

RIGHTS 

 

In some regions (like the European Economic Area), you have certain rights under applicable data protection laws. These 

may include the right (i) to request access and obtain a copy of your personal information, (ii) to request rectification or 

erasure; (iii) to restrict the processing of your personal information; and (iv) if applicable, to data portability. In certain 

circumstances, you may also have the right to object to the processing of your personal information. To make such a 

request, please use the contact details provided below. We will consider and act upon any request in accordance with 

applicable data protection laws. ​

​

If we are relying on your consent to process your personal information, you have the right to withdraw your consent at 



any time. Please note however that this will not affect the lawfulness of the processing before its withdrawal. ​

 

 

SECURITY 

​ 

We value your trust in providing us with your Personal Information, thus we are striving to use commercially acceptable 

means of protecting it. But remember that no method of transmission over the internet, or method of electronic storage 

is 100% secure and reliable, and we cannot guarantee its absolute security. 

Links to Other Sites 

This Service may contain links to other sites. If you click on a third-party link, you will be directed to that site. Note that 

these external sites are not operated by us. Therefore, we strongly advise you to review the Privacy Policy of these 

websites. We have no control over and assume no responsibility for the content, privacy policies, or practices of any 

third-party sites or services. 

We use Google database (Firebase with spark plan) which guarantee a top level security. 

​ 

​ 

CHILDREN’S PRIVACY 

  

These Services do not address anyone under the age of 13. We do not knowingly collect personally identifiable 

information from children under 13. In the case we discover that a child under 13 has provided us with personal 

information, we immediately delete this from our servers. If you are a parent or guardian and you are aware that your 

child has provided us with personal information, please contact us so that we will be able to do necessary actions. 

 

CHANGES TO THIS PRIVACY POLICY 

​

We may update this privacy policy from time to time. The updated version will be indicated by an updated "Revised" 

date and the updated version will be effective as soon as it is accessible. If we make material changes to this privacy 

policy, we may notify you either by prominently posting a notice of such changes or by directly sending you a 

notification. We encourage you to review this privacy policy frequently to be informed of how we are protecting your 

information. 

 

 If you have any questions about our use of cookies or other technologies, please contact us at: inserire indirizzo 
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