Privacy Policy

Effective Date: July 1, 2025

1. Introduction
Maximus Home Services ("we," "us," or "our") respects your privacy and is committed to
protecting it through this Privacy Policy. This document explains how we collect, use, disclose,

and safeguard your information when you visit our website, contact us, or engage our services
in home remodeling, asphalt paving, and hardscaping.

2. Information We Collect

We may collect the following types of information:

e Contact Information: Your name, email address, phone number, and physical address.
e Service Information: Project scope, property details, and service preferences.
e Billing Information: Payment method and billing address for invoicing and transactions.

e Communications: Records of your communications with us via email, phone, or our
contact forms.

e Technical Data: Browser type, device information, pages visited, and other analytics
data (through cookies or third-party tools).

3. How We Use Your Information

We use your personal data for the following purposes:

e To respond to inquiries and provide quotes or consultations
e To deliver and manage our services
e To process payments and send invoices

e To send service updates, appointment reminders, or promotional messages (if opted-in)



e To improve our website and customer experience

4. Sharing of Your Information

We do not sell or rent your personal data. We may share your information only with:

e Service Providers: Companies that help us with scheduling, customer support, IT, or
payment processing

e Legal Authorities: If required to comply with a legal obligation, protect rights, or prevent
fraud

5. Cookies and Tracking Technologies
We may use cookies or similar technologies to enhance your browsing experience and gather

analytics data. You can choose to disable cookies in your browser settings, though this may
affect the site’s functionality.

6. Data Security

We take reasonable technical and administrative measures to safeguard your personal
information against unauthorized access, disclosure, or misuse.

7. Your Rights and Choices

You have the right to:

e Access or request correction of your personal data
e Withdraw consent or opt out of marketing communications

e Request deletion of your data (subject to legal or operational needs)

To exercise these rights, please contact us using the details below.

8. Children's Privacy

Our services are not intended for children under 13. We do not knowingly collect or store data
from anyone under this age.



9. Changes to This Policy

We may update this Privacy Policy periodically. Any changes will be posted on our website with
the revised effective date.

10. Contact Us

If you have questions or concerns about this Privacy Policy, please reach out to us:

Maximus Home Services
256 Washington St — North Easton, MA 02356
€. (617) 955-4742

£/ maximushomeservicesma@gmail.com
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