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KHOA QUAN TRI KINH DOANH
NGANH: THAC SI QUAN TRI KINH DOANH

PE CUONG HQC PHAN

1) Théng tin vé hoc phin
- Tén Hoc phan:
Tén tiéng Viét: Quan tri ddm phan
Tén tiéng Anh: Negotiation administration
- M4 s6 Hoc phan: 076193
- Sb tin chi: 3
- Trinh do: danh cho hoc vién cao hoc
- Hoc phan thudc nganh: Quan tri kinh doanh
- Hoc phan thudc khdi kién thirc: Chuyén nganh

Chuyén nghiép [8

Pai cuong O
Co sé nganh Chuyén nganh|a

Bit budc o Tu chon O Bit budc o | Tu chon  [Bét budc E Tuchono |Bb tro o

- Piéu kién tién quyét gom:
Mon hoc tién quyéet: Khong
Mon hoc trudce: Khong
Mon hoc song hanh: Khong
- Phan bo thoi gian chi tiét:
+ Ly thuyét: 30 tiét
+ Thyc hanh: 0 tiét
+ Céc hoat dong khac: (Thdo ludn/Thuyét trinh nhém, bdi tdp): 15 tiét
+ Ty hoc: 90 tiét
2) M0 ta vin tat ndi dung Hoc phin 7
Mén hoc cung cap cho sinh vién nhirng kién thirc co ban d€ sinh vién biét dua ra
nhitng gidi phap can bang loi ich, tim dugc tiéng ndi1 chung gitra cac bén nham dam
phan, thuong luong hi€u qua trong moi truong kinh doanh.
3) Tai liéu hoc tap
* Sach gido trinh/Bai giang:

[1] Ts Phan Thanh Lam (2016), Ky nang thuong luwong — Phuwong phap giup dam phan
thanh cong, NXB Phu nfr.

* Tai liéu tham khao khac:

[1] Ban bién dich G.B.S. ; Nguyén Vin Qui hiéu dinh (2016) Ky ndng thiong lwong =
Negotiation, Tong hop TP.HCM

[2] Cam nang kinh doanh Harvard (2015) Ky ndng thuwong lirong, NXB Tong hop TP. HO
Chi Minh.

[3] Thomas Strentz (2017) Psychological Aspects of Crisis Negotiation by Thomas Strentz.



[4] Wall Street's Toughest Dealmakers (2016(, 99 Negotiating Strategies: Tips, Tactics &
Techniques Used
[5] Roy J, Bruce Barry (2015), Essentials of Negotiation, Lewicki Irving Abramowitz
Memorial Professor.
4) Muc tiéu va két qua hoc tip mong doi ciia hoc phan (KQHTMD)

Muc tiéu: ) .
Mon hoc cung cap cho sinh vién nhitng kién thitc chung vé thuong luong trong dam phan
kinh doanh. Tt d6 gitip cho hoc vién cé kha nang nhan di¢n céc hinh thirc thuong lugng,
biét cach chuén bj trude khi thuong lwong va 4p dung cac chién thuat trén ban dam phan.

Két qua hoc tdp mong doi/Chuén diu ra ciia hoc phin
Hoc phan déng gép cho Chuin dau ra sau diy cua CTDT theo muc do sau: (Bdng duéi
day la trich ngang ciia Matrix: Sw déng gép ciia moi mén hoc cho ELOs ciia CTPT).

N : Khong dong gop (none supported)

S : Co dong gop (suppoorted)

H : Dong gop quan trong (highly supported)

Bang trich ngang Matrix : Sw déng gép ciia moi mén hoc cho ELOs ciia CTPT

Mirc d6 dong gop cua hoc phan cho CBR cia CTDT

MaHP | TenHP | vy o) | groo | ELO3 | ELO4 | ELOS | ELO6 | ELO7 | ELOS
Quan tri
076193 | gam phén S S N H N H S N
K hiéu KQHTMD ciia hoc phin (CELO) KQHTMD
y e Hoan thanh hoc phan nay, sinh vién cé thé ciua CTDT

Kién thire

Dinh nghia va nhan biét dugc cac loai dam phan va hiéu 10
cac khai niém co ban trong dam phan thuong luong gom

CELOI BATNA, gi4 chip nhan, ZOPA (pham vi c6 thé nhat tri) va ELOL.2.4
tao gia trji thong qua trao doi.

CELO | Bict céch dp dung céc bude chuan bj truée khi ngoi lén ELO4,6
ban dam phan dé c6 thé di dén thoa thuan. ELO7.

CELO3 | Vén dung cac chién thuat trén ban dam phan ELO4,6

Phén tlch cac rao can trong dam phan, tAm quan trong
CELO4 |cua mdi quan hé trong giai quyét méau thuan trong dam | ELO4,6
phan kinh doanh.

Ki nang




CELOS Ap dung k¥ ning giao tiép, lam viéc nhom, giai quyét van | ELO4,6
dé mdt cach sang tao. ELOT7.
Thai do va pham chat dao dirc
Thé hién thai d thich tng, linh hoat va kién tri dua ra
CELOG6 | cac giai phap sang tao d€ tim thay tiéng noi chung gitra cac | ELO7
bén trong dam phan trong cac bai tap tinh huong.
Y thire vé cach thirc dat dwoc loi ich trong tf} chuc, trong ELO7
CELO7 | hoat dong kinh doanh ciling nhu trong cudc song la

win-win, d6i bén cung c6 loi.




5) Noi dung hoc phin

x| Két qua hoc tip mong doi s X KQHTMD cua hoc
e cua bai hoc (LLOs) A Gy e h‘gc phan
Chwong 1: GIOI THIEU CHUNG VE PAM PHAN, THUONG
LUQONG
A/ Cac ndi dung chinh trén 16p. (5 tiét)
Noi dung GD Iy thuyét: (3 riét)
1.1: CAC HINH THU’CW PAM PHAN
_ LLOI: Hiéu r& khai 1. Dam phan phan bo
o 2. DPam phan hop nhat .
niém thuong luong, 3. Dém phan nhidu giai doan & nhidu bén tham gia
BATNA, gia chap 1.2: BON KHAI NIEM CHINH
nhin, ZOPA va tao gia | |- BATNA CELOS, CELO7
C A Z- 2. Gié chap nhan
tri thong qua trao doi.; 3 7OPA
! :

- LLO2: Nhan biét duoc
cac loai dam phan;

- LLOZ3: Phan tich duoc
cac gia trt BATNA cua
minh va d6i phuong.

4. Tao gia tri thong qua trao d6i
1.3: NHUNG KY NANG CUA MOT NHA PAM PHAN (Chuong 10 cia
gido trinh [2])
Thue hanh (2 tiét)
Du tinh céc gia tri BATNA cua minh 1 cach khach quan & doan BATNA
cua dbi phuong

B/ Céc ndi dung HV can ty hoc & nha: (10 tiét)
Doc tai liéu HV doc tai li¢u [1] chuong 1,2, [2] Slide bai giang chuong 1.
Chuan bi bai: Boc tai liéu HV doc tai liéu [2] chuong 3.

CELOI1, CELO2

C/ Panh gia két qua hoc tap ,
Phuong phép danh gid: quan sat thuc hanh tai 16p, danh gié trinh bay két
qua nhom tai 16p.

CELOI1, CELOS




Két qua hoc tip mong doi

KQHTMD cua hoc

Tuan | = tiia bai hoc (LLOS) Noi dung bai hoc phin
Chuwong 2: CAC BUGC CHUAN BI CHO CUQC PAM PHAN
A/ Céc ndi dung chinh trén 16p: (5 tiét)
- LLOIL: Namrd cac buoc | Noi dung GD Iy thuyet: (2 ziet)
chuén bi mdt cudc dam 1. Budc 1: Xem xét két qua tot cho cac bén dam phan
phan; 2. Budc 2: Xac dinh co hdi tiém nang dé tao ra gia tri
- LLO2: Vén dung k§ ning 3. Bu(’rc 3: erlc dmﬁh BATNA va gia chap nhan ctua cac bén dam phéan
N . . 4. Buoc 4: Cung co0 BATNA
lam viéc nhém, thu thap ] L. N , e oan ,
va xir 1V théne tin 5. Budc 5: Xac dinh quyén han cua ngudi dam phan
Y g 1. 6. Budc 6: Tim hiéu con nguoi, vin hoa, muc tiéu va cach thirc d6i CELO2, CELO5
phuong dan xép vén dé
7. Budc 7: Linh dong khi dam phan
2

8. Budc 8: Thu thap cac chuan myc va tiéu chi bén ngoai lién quan dén
su cong bang
9. Budc 9: Thay ddi chuong trinh dam phan va xoay chuyén tinh thé
Noi dung thyc hanh: (3 fiét)
Thuc hanh 9 budc chuin bi dam phan.

B/ Cac ndi dung can ty hoc & nha: (10 tiét)

HYV doc tai li€u [1] chuong 2, [2] Slide bai giang chuong 2.

HV chuan bi mdi ban mét tinh huéng dam phan trong kinh doanh trén céc
website va mang vao 16p vao tuan sau dé hoc chuong 3.

C/ Panh gia két qua hoc tap
Phuong phép danh gia: quan sat thuc hanh tai 16p, danh gid trinh bay dong
vai trong dam phan.




Tuan

Két qua hoc tip mong doi

cuia bai hoc (LLOs)

Noi dung bai hoc

KQHTMD cua hoc
phan

LLOI: Biét duoc cac
chién thuat c6 thé ap
dung trong cac loai
thuong luong

Chuwong 3: CAC CHIEN THUAT PAM PHAN

A/ Cac ndi dung chinh trén 16p: (5 tiét)
Noi dung GD 1y thuyét: (3 tiér)
Chuong 3: CAC CHIEN THUAT DAM PHAN
1. Kéo ddi phuong vao ban dam phan
2. Chién thuat cho cac cudc dam phan dugc mét ngang nhau
3. Céac chién thuat cho thwong luong hop nhat
4. Céc chién thuat chung: dan xép va danh gia lién tuc

CELO3, CELOS,
CELO6, CELO7

3 LLO2: Nhan biét chién | Noi dung thao luan: (2 tiét)
thuat ma doi phuong Thao luin vé cac chién thuat lya chon cho cac tinh hudng dugc dua ra.
dang ap dung; B/ Cac nd1 dung can tu hoc ¢ nha: (10 tiét)
HV doc tai liéu [1] chuong 3, [2] Slide bai giang chuong 3.
HV chuin bi mdi ban mét tinh hudng rao can trong dam phan trong kinh
doanh trén cac website mang vao 16p vao tuan sau dé hoc chuong 4.
C/ Danh gia két qua hoc tap
Phuong phap dénh gia: quan sat thao ludn tai 16p, danh gia trinh bay két qua
nhom tai 16p.
LLOI: Nhan biét dugc
nhitng rao can trong
dam phan. 8 X . 5 .
4 Chuong 4: NHUNG RAO CAN TRONG DAM PHAN
LLO2 Phan tich duoc

tac dong cua rao can doi
v6i1 cac cudc dam phan.




Tuan

Két qua hoc tip mong doi
cuia bai hoc (LLOs)

Noi dung bai hoc

KQHTMD cua hoc
phan

A/ Céc ndi dung chinh trén 16p: (5 tiét)

Nbi dung GD Iy thuyét: (2 tiét)

Ngudi dam phan cb chap

Thiéu tin twdng

Khoang tréng thong tin va tinh thé kho xir
Nhiing tré ngai vé co cau

Nhitng nguoi can tréd cudc dam phan
Nhitng khac biét vé vin héa va gidi tinh
Kho khin trong giao tiép
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. Kha ning ddi thoai
Noi dung thyc hanh: (3 fiét)
Thyc hanh giai quyét xung dot trong dam phéan véi cac rao can dugc dua ra.

CELO4, CELOS,
CELO6, CELO7

B/ Céc noi dung can ty hoc & nha: (10 tiét)
HV doc tai liéu [1] chuong 4, [2] Slide bai giang chuong 4

C/ Panh gia két qua hoc tap
Phuong phap dénh gia: quan sat thao luan tai 16p, danh gia trinh bay két qua
nhom tai 16p.

- LLOLI: Biét duoc nhimng
sai 1am trong tu duy khi
thuc hién dam phan;

- LLO2: Nhan biét duoc

tam quan trong cua cac
moi quan hé trong dam
phan.

Chuong 5 : SAI LAM TRONG TU DUY
Chuong 6 : TAM QUAN TRONG CUA CAC MOI QUAN HE




Tuan

Két qua hoc tip mong doi
cuia bai hoc (LLOs)

Noi dung bai hoc

KQHTMD cua hogc
phan

A/ Céc ndi dung chinh trén 16p: (5 tiét)
Nbi dung GD 1y thuyét: (3 iét)
1. Sailam trong tu duy
Su leo thang
Nhan thtrc thién léch
Nhiing mong doi phi ly
Tu tin qua muc
Nhitng cam xtc khong thé kiém ché
2. Tam quan trong cia mdi quan hé
a. Tam quan trong ctia mdi quan hé
b. Nhan thirc vé gid tri ciia mdi quan hé d6i v6i dam phan
c. Hanh dong diung
Noi dung thao luan/thuc hanh: (2 tiér)
Thao luan céac bién phéap khéc phuc cho nhiing sai 1am trong tu duy
Thuc hanh cac hanh dong ding trong cac tinh hudng dam phan duogc dua ra

© a0 ow

CELO4, CELOS,
CELO6, CELO7

B/ Cac ngi dung can tu hoc & nha: (10 tiét)
HV doc tai liéu [1] chuong 5, chuong 6, [2] Slide bai gidng chuong 5,
chuong 6

C/ DPanh gid két qua hoc tdp
Phuong phép danh gia: quan sat thao ludn va thyc hanh tai 16p, danh gia
trinh bay két qua nhoém / dong vai.




Két qua hoc tip mong doi

KQHTMD cua hoc

Tudn | ia bai hoe (LLOS) NOi dung bai hoe phin

- LLOL: Tim hiéutoan | Thwe hanh: DONG VAI CAC TINH HUONG PAM PHAN & XU'LY
dién cac hoat dong, quy | MAU THUAN TRONG DAM PHAN KINH DOANH
trinh ciia mot cude dam A/Céc’ ndi dung chinh trén 16p: (5 tiét) ’
phén Tém tat ndi dung d€} GD ly thuyét: (1 tiet)

1. Céc budc chuan bi cho dam phan CELO1, CELO2,

- LLO2: Van dung ky 2. Céc chién thuat dam phan CELO3, CELO4,
nang lam viéc nhom, 3. Nhing rao can trong dam phén CELO5, CELO6, CELO7
thu thap va xu ly thong | Bai tap nhom: (4 riér)

6 tin Va k¥ nang gidi Xac dinh cac thanh phan cua co ciu tra cong

quyét van de.

B/ Cac noi dung can tu hoc & nha: (10 tiéﬂ

HV doc tai liéu [1] tat ca cac chuong da hoc

Chuan bi cho cac thuc hanh doéng vai tron ven 1 cudc dam phan trong kinh
doanh — 1y diém kiém tra giira ky

C/ Panh gid két qua
Phuong phap danh gia: Phuong phap danh gid: danh gid k¥ nang dam phan
va gai quyét mau thuin trong dam phan trong kinh doanh.




6)

8)

Phwong phap giing day va hoc tap
6.1. Phwong phap gidang day

Thuyét giang

Thao luan / thao luan theo nhoém

Dong vai

Str dung céc cong trinh nghién ctru trong giang day

6.2. Phwong phap hoc tip

Hoc vién tu doc tai liéu, phat trién gia thuyét va cau hoi lién quan.

Hoc vién tham gia nghe giang, thao ludn nhém, dong vai.

Hoc vién thuyét trinh cac két qua tim hiéu vé nhimg cudc dam phan kinh dién va
thao luan nhém.

Nhi€ém vu cta hgc vién

Chuyén can: Hoc vién phai tham du it nhat 80% thoi gian 1én 16p.

Chuan bi cho bai giang: Hoc vién phai doc cac tai liéu lién quan do giang vién cung
cap, 1am céc bai tip, tham gia thao ludn nhém.

Thai do: cau thi, ton trong va chu dong.

Panh gia va cho diém

8.1. Thang diém: 10 , ,
8.2. Ké hoach danh gia va trong so (Theo Quy ché Dao tao Thac si)

- Tbng diém danh gia qud trinh chiém ty 16 20% diém danh gia toan hoc phan
(tham gia céc hoat dong thao luan, 1am viéc nhom)

- Tong diém danh gia giita ky chlem ty 18 20% diém danh gia toan hoc phan
(thuyét trinh, phan bién, giai quyét van dé lién quan dén quan trj ddm phan)

- Tong diém danh gia két thiic hoc phan chiém ty 18 60% diém danh gia toan
hoc phan.

Diém dat tbi thiéu: 4/10

. Phin loai
KQHTMBD cuia I e, ., :
N Ti€u chi danh gia P i Trung .
hoc phan Tot Kha Binh Khong dat
in

Vé kién thirc:
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CELO1:

Dinh nghia va nhan
biét duge cac loai
dam phan va hiéu
ro cac khai niém co
ban trong dam phan
thuong lugng gom

1.1 Hiéu 15 duoc

khai niém
thuong luong, , . | Pua ra y | Khong dua ra
_|Pua ra y|Dua ra y|, ., L2 .,
BATNA, gia| ., N 2 . | kién tuong | y kién hodc y
2 ~ | kién hitu | kién kha | ;. N A . .
chap nhan, |, h hita ich déi  hiru | ki€én hoan toan
ic uic
ZOPA va tao ich khong hiru ich
gia tri thong
qua trao doi.;
Khong nhan

Nhan biét

Nhan biét

Nhan biét

biét hoac nhan

BATNA, gi4 chip ) tuong dbi | .
nhan, ZOPA (pham 1.2. Nhan biét dugc | dang  cac | kha dung ding  cdc biét cac loai
vi c6 thé nhit tri) va cac loai dam phan loai dam | cac loai loai dam dam phan
trao doi. ban
1.3.Phéan tich duogc , , | Pua ra y [ Khong dua ra
L. Pua ra y|(Dua ra y|, ., L s,
cac gia tri BATNA |, . 2 . | kién tuong | v kién hoac y
. . . .z.|kien  hiru [ kien kha | .. N 2 . .
cua minh va doi |, -, doi  hiru | kién hoan toan
ich hiru ich . R -,
phuong. ich khong hitu ich
CELO2: . o ) , | Pua ra y [ Khong dua ra
N 2.1. Nam 10 cac|Duva ra y|Dua ra y| ., o o
Biét cach ap . R . 2 " | kién tuong | ¥ kién hodc y
. . budc chuan bi mot | kien  hitu | kien kha | .. N N
dung cac buge e dim ohs . . d6i  hiru | kién hoan toan
chudn bj truge khi [ €10¢ G4m Phal 1 e ich khong hiru ich
ngoi lén ban dam
g’ ., .2 . |2.2.Van dung dugc N 5 . 5
phan dé c6 thé di . . e N . K¥ nang | K§ nang R o
L . ky ndng lam viéc | K§  ndng L .. | Khong c6 ky
dén thoa thuan. , R . . khd thanh | tuong doi | _
nhom, thu thap va | thanh thao . nang
. ) thao thanh thao
xu ly thong tin.
» ) " . | Khong  biét
3.1. Biét duoc cac | ., R X . | Biet van | | .
.; ., |Biet van|Biét van van dung hoac
chién thuit co thé N . | dung )\ N
; . | dung hitu [ dung kha <. | van dung hoan
CELOZ3: ap dung trong cac |, i tuong doi | . .
. ) . ich hiru ich o, toan  khong
Van dung céc loai thwong lugng hiru ich -,
. c : i hiru ich
chién thuat trén 32 Nhan bidt chid ho >
.2. Nhan biét chién ,, y ong nhan
ban dam phan. AR DIt EER L I Nhan biét | Nhan bidt | o, one MM
thuat ma doi | Nhan bieét ) N .. | biét hodc nhan
] o, kha  hiu | tuong doi |, .,
phuong dang 4p | hitu ich ) ., biét nhung
ich hiru ich R -,
dung; khong hitu ich
CELO4: » > .z | Khon nhan
o o 4.1 Nhan biét duoc . .. | Nhan biét [ Nhan biét [ gv N
Phan tich cac rao N ., Nhan biét ) N .. | biet hodc nhan
. . nhitng rao can trong |  _ kha  hitu | tuong doi |, .,
can trong dam . ) hiru ich ) -, biét nhung
L dam phan. ich hiru ich R -,
phén, tam quan khong hitu ich
trong cua moi 42 Phan tich d Kho ha
L. |4 an tich duogc . , . , on an
quan hé trong giai | ) ) ; ) ; Phan tich | Phan tich | | g, P R
L. : tac dong cua rao | Phan tich ] N <. | tich hodc phan
quyét mau thuan ) P o kha  hiu | tuong doi | | . .
. ) can doi voi cac | hitu ich ) L, tich hoan toan
trong dam phan ich hiru ich

kinh doanh.

cugc dam phan.

khong hitu ich
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Vé ky niing:

5.1.Tim hiéu toan Pua ra y|Pua ra § Dlrra ra y Khél}g dua ra
(’?ELOS: dién céac hoat dong, Kién  hita | kidn  Kkha ki’én tuong |y }(ién hoac y
Ap dl.lflg ky nang | quy trinh cia mot ich hitu ich doi  hiru | kién hoan toan
giao tiép, lam viéc | cuoc dam phan ich khong hitu ich
nhém, giai quyét | 5.2. Van dung duoc Khoéng ap
van dé mot cach ky ndng lam viéc Ab dune k Ap dung | Ap dung | dung k¥ ning
sang tao. nhom, thu thap va }) l_mgwy k¥ nang | k§¥ nang | hoac k¥ ndng

xtr ly thong tin va nar}g hicu kha hiéu | twong dbi | hoan toan

ky ning giai quyét qua qua hiéu qua khong  hiéu

vén dé. qua
Vé thai d¢:
CELOS: 6.1. Xéc dinh dugc
The hi¢n th'fii do giai phap sang tao
thich l'J:ng‘, linh dé thanh cong trong Khong dua ra
hoat va kién tri dam  phan  thong DPua ra cac | giai phap
dua ra cac giai | qua cac bai tap tinh Duara cac [ Dua ra cac giagi  phap | hodc i
phap sang tao d€ | hudng thuc té giai phdp | giai phdp | ¢ dbi phép hodn
tim thay tiéng noi hitu ich kha hiru ich hitu ich toan  khong
chung gitra cac hita ich
bén trong dam
phén trong cac bai
tap tinh hudng.
CELO7: 7.1. Tim kiém duoc
Y thie vé cach | .40 giai phap co logi
thire dat duge 101 | .ho doi ben “ doi Khoéng dua ra
ich trong to chtrc, | 1a \ ) , . | Pua ra cac | giai ha
trong hiat dong erllqg ;EZ%rinilzr;%n D.EI.a e D.lf.a O giai phap ﬁoaflc pgiéﬁ
kinh doanh ciing | phan. g1~a1 , phip gla,l . p}}ap twong ddi | phap  hoan

R hitu ich kha hitruich |, _ . R
nhu trong cudc hitu ich toan  khong
séng 1a win-win, hiru ich
doéi bén cung co
loi
Matrix danh gia KQHTM®D ciia hoc phan
CLO Thai do Lam viéc Thuyét Tw luan
hoc tap nhom trinh dam .
(Learning | (Working phan (Cuoi ky)
Attitude) group) (Giira ky)
CELO 1 X X X
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CELO 2 X X X
CELO 3 X X X X
CELO 4 X X X
CELO 5 X X X
CELO 6 X X
CELO 7 X X

Rubrics danh gia hoc phén

Danh gia qua trinh (20%)

Tiéu chi Trong Xuit sic Kha Trung binh Khong dat
56
100% 75% 50% 0%
(%)
Tham du 20 Ludn ludn nhic | Bén 16p muon bén 16p muodn bén 16p muodn
16p nh¢ cac thanh | 11an/2 tudn va | hon 1 lan/ 2 hon 1 lan/1
vién va thuong | thuong xuyén tudn va thuong | tudn va it
xuyén tham du | tham du 16p xuyén tham dy | tham dy 16p.
16p 16p
Thai d6 hoc 30 Rét tich cuc Kha tich cuc Tham gia tat ca Khong tham
tap tham gia tit ca | tham gia tit ca | cac hoat dong & | gia
cac hoat dong cac hoat dong muc do trung
binh
Lam viéc 30 Phan tich va Phan tich va Phan tich va Khong tham
nhém dong gop tich dong gop kha dong gop muc | gia
cuc trong viéc | trong viéc dua | do trung binh
duaracacy ra cac y tudng. | trong viéc dua
tuong. ra cac y tuong.
K¥ nang, 20 Nim rd cac Hiéu phan 16n | Hiéu murc co Chua nim
kién thirc kién thte/ thuan | kién thie/ thue | ban céc kién duoc kién
thuc céc ky hanh duoc cac | thirc va hoac thirc co ban/
nang lién quan | k¥ ning lién van dung dugc [ hodc khong
quan. k¥ nang. thyc hanh
duoc k¥ nang.
Danh gia gitra ky

Hinh thirc danh gia (20%): Thuyét trinh nhém
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Thot gian: 20 phat/ nhém

Tiéu chi | Trong Tét Kha Trung binh Kém
50 (%)
100% 75% 50% 0%
Noi dung 20 Phong phti hon | Pay du theo yéu | Kha day du, Thiéu nhiéu
yéu cau cau con thiéu 1 ndi | ndi dung quan
dung quan trong
trong
30 Chinh xéc, khoa | Kha chinh xac, | Tuong doi Thiéu chinh
hoc con vai sai sot chinh xac, xac, khoa hoc,
nho khoa hoc, con | nhiéu sai sot
1 sai s6t quan | quan trong
trong
K¥ nang 20 Dan dat van dé | Trinh bay 1d Kho theo doi Trinh bay
trinh bay va lap luan 161 | rang nhung nhung van c6 | khong 1d rang,
cudn, thuyét chua 16i cudn, | thé hiéu duoc | ngudi nghe
phuc 1ap luén kha cac ndi dung khong thé
thuyét phuc quan trong hiéu duogc cac
ndi dung quan
trong
Quan ly thoi | 10 Lam chu thoi Hoan thanh Hoan thanh Qua gio
gian gian va hoan ding thoi gian, | ding thoi gian,
toan linh hoat thinh thoang c6 | khong linh
diéu chinh theo | linh hoat diéu | hoat theo tinh
tinh huéng chinh theo tinh | hudng.
huéng.
Tra 1oi cau | 10 Céc cau hoi dat | Tra loi dung da | Tra 101 dung da | Khong tra 161
hoi dung déu dugc | sd cau hoi dat s6 cau hoi dat | duoc da sb
tra 1oi day du, ding va néu dang nhung cau hoi dat
r0 rang, va thdéa | dugc dinh chua néu dugc | dung
dang huong phu hop | dinh hudng
d6i véinhitng | phu hop ddi
cau hoi chua trd | voi nhitng cau
161 duoc héi chua tra 101
duoc
Su phdi hop | 10 Nhom phdi hgp [ Nhém c6 phdi | Nhém it phdi | Khong thé
trong nhom tdt, thuc su chia hop khi bao cdo | hgp trong khi hién su két
s¢ va hd tro va tra 1oi nhung | bdo cdo vatra | ndi trong
nhau trong khi | con vai chd lo1 nhém

bao cao va tra
161

chua dong bd
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Panh gia cudi ky (60%)

Thi hinh thire: Ty luan

Thoi gian: 90 phut

Tiéu chi Trong Xuit sic Kha Trung binh Khéng dat
s0
100% 75% 50% 0%
(%)
Céc ndi 70 | Néuday dandi | Néuddy dundi | Néuthiéu 1s6 | Neéu thiéu phan
dung thanh dung, c6 giai dung, chua c6 | ndi dung, co6 16n ndi dung,
phan thich, dan day du giai giai thich nhung | khong c6 giai
chtng khi can thich, dan qua loa hodc thich, khong c6
thiét chung khi can | khong 1d rang, | dan chung khi
thiét thiéu dan chung | can thiét
khi can thiét
Lap luan 20 Hoan toan chat | Kha chat ché, Tuong ddi chat Khong chat ché,
ché, logic logic; con sai ché, logic; c6 logic
sOt nho sai sOt quan
trong
Két luan 10 [ Phuhop Kha phihop | Twong ddi phu | Khong phu
hop hop/Thiéu sot
Rubric 2a: Panh gia lam viéc nhém
Ticu chi Trong T6t Kha Trung binh Kém
50 (%) 100% 75% 50% 0%
Théi do Khoi goi van de | 1 gia thao | L tham giathao |, o
) 20 va dan dat cudc R luan )
tham gia N ludn tham gia
thao luan
K§ nang Phan tich, dénh | Phan tich, danh | - 1an tich, danh ) Phan tich,
thio lugn | % | gia t6t iakhator | SiaKhitot khi ) danhgid
: & & chua tot chua tot
Chat .

, \ C6 khi phu hop, o
luong |4y | Sangtao, phu oy c6 khi chua phy | hong
dong gop hop h phu hop

y kién b
Rubric 2b: Banh gid thao luan nhom
Ticu chi Trong Tét Kha Trung binh Kém
s0 (%) 100% 75% 50% 0%
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Khoi goi | Tham gia thao it tham gia thao | Khong tham
e an van dé va luan luan gia
o gfa 20 | dindit
cudc thao
ludn
K§ ning Phan t'ich2 Phép tich, d;'mh Phén ti‘ch’, dénh Phén. tich,
thio ludn 40 danh gia tot gia kha tot gia khi tot, khi | danh gia chua
i chua tot tot
Chat Séang tao, Phu hop C6 khi phu hgp, | Khong phu
lugng 40 phu hop c6 khi chua phu hop
dong gop hop
¥ kién

9) Yéu cau ciia giang vién d6i véi hoc phin
° Phong hoc, thuc hanh: phong hoc

°
wifl.

Truwong Khoa

TS. Nguyén Xuan Nhi

TP. Ho Chi Minh, ngay... thang...ndm

Phuong tién phuc vu giang day: May chiéu, micro, bang, phan, gié lau bang,

Nguwai bién soan

TS. Phan Ngoc Thanh

PHU LUC: DANH SACH GIANG VIEN, GIANG VIEN HO TRQ CO THE THAM
GIA GIANG DAY HQC PHAN

Giing vién phu trach mén hoc

Ho va tén: Phan Ngoc Thanh

Hoc ham, hoc vi: Tién si
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bia chi co quan: Lau 1, CS An Pha Dong,

Phudng An Phi Pong, Q.12, TPHCM Dién thoai lién hé: 0913540543

Email: thanh.phan@jinlen.com Trang web:

Céch lién lac véi giang vién: (néu rd hinh thue lién lac gitra sinh vién véi giang vién/trg
giang)

Giang vién hd trg moén hoc/trg giang (néu cé)

Ho va tén: Hoc ham, hoc vi:
Dia chi co quan: Dién thoai lién hé:
Email: Trang web:

Céch lién lac véi giang vién:
(n€u 10 hinh thure lién lac gitra sinh vién véi gidng vién/trg gidng)

Giang vién doanh nhin/Cén b huéng din ciia doanh (néu c6)

Ho va tén: Hoc ham, hoc vi:
Dia chi co quan: Dién thoai lién hé:
Email: Trang web:

Céch lién lac véi giang vién:
(néu 10 hinh thure lién lac gitra sinh vién véi giang vién/trg gidng)
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