
ICA Small Business Resources and News during COVID-19

This is an ongoing list of resources – big and small – to help support our
small business community (owners AND employees) in this unusual and
challenging time.

● 📝We will be continually adding to it, so check back often.
● 👊Share with your communities.
● If you know of resources that are not listed, contact

dianna@icafundgoodjobs.org

GENERAL Resources
● Google for Small Business: Resources to help your small business manage

through uncertainty

● Small Business Majority – Daily Updates for Small Business Owners
● CAMEO - On-Demand WEBINAR: SBA Disaster Loan Program Resources
● California Employer Association - On Demand WEBINAR: Layoff, Furloughs,

and more.
● California State Treasurer Fiona Ma's Small Business Resource List | An

extensive list, not unlike this one – with many Small Business resources.
● The Small Business Owner's Guide to the CARES Act | A breakdown of FAQ’s
● East Bay EDA Resources for COVID19–affected businesses | Extensive list of

resources for residents and businesses in East Bay cities
● Silicon Valley Strong - A Community Response to COVID-19 | Dedicated

website for residents and businesses in Silicon Valley cities

TACTICAL Support
● Uptima Business Bootcamp | Freelancers, independent contractors, or

independent artists can get support to review your business model, finances, and
develop plans to stabilize your business in these challenging times.

● Businessadvising.org | Free remote small business advice
● Centro Community Partners | Free entrepreneurship training, access to capital

resources, and one-on-one business advising via their online platform free
Business Planning App. Workshops are offered in English and Spanish in the
Bay Area, Stockton, San Jose, and the Inland Empire.

https://smallbusiness.withgoogle.com/news/resources-for-smbs-impacted-by-coronavirus/#!/
https://smallbusiness.withgoogle.com/news/resources-for-smbs-impacted-by-coronavirus/#!/
https://smallbusinessmajority.org/covid-19-daily-updates-for-small-businesses
https://cameonetwork.org/news/sba-disaster-loan-program-resources
https://www.employers.org/pages/additional-resources/
https://www.employers.org/pages/additional-resources/
https://docs.google.com/spreadsheets/d/1tYNAyRgzUfsAlLl7RJC0Ez_ClyyLXSsNWfB-1UPetQY/htmlview?usp=gmail&urp=gmail_link
https://drive.google.com/file/d/10_vTejEYCgL2Jw-kSlo4jNwuOMnvzk9q/view?usp=sharing
https://docs.google.com/document/d/1Ft8lpl4Zi-gVE2yUojlxZugmofYf_fsA1hTLLiezJsg/edit?usp=sharing
https://siliconvalleystrong.org/
https://uptimabootcamp.com/modules/freelancer-course?utm_source=Uptima+Business+Bootcamp+Mailing+List&utm_campaign=1aeb4b5c4f-EMAIL_CAMPAIGN_2020_03_17_04_08&utm_medium=email&utm_term=0_f91e37b029-1aeb4b5c4f-310918867&mc_cid=1aeb4b5c4f&mc_eid=bc2ef7afa0
https://www.pacificcommunityventures.org/small-business-services/business-advising/
https://www.centrocommunity.org/
https://mailtrack.io/trace/link/9b42555c4d5b94d77effd973743b4affdc372dd6?url=https%3A%2F%2Fwww.centro-mobile.org%2F&userId=2146782&signature=12063b5f45747b7c


● Renaissance Center | Providing general and industry specific small business
training classes, workshops and consulting to help you launch, grow and pivot
your business with centers in San Francisco, East Palo Alto and Richmond.

● Square | Tools for small businesses impacted by COVID-19
● ICA - Five things you can do NOW to stabilize your business | A small (but

mighty) list of immediate actions to take
● ICA - A new webinar to help guide your HR decisions during COVID-19 | Webinar

hosted by Martha Hernandez and ICA
● Start Small Think Big - Free legal, marketing, and financial services for low

income business owners

CAPITAL Sources - Loans
● Pacific Community Ventures | Loans from $10K - $200K
● Working Solutions | Loans up to $50K
● Main Street Launch - Oakland | Loans from $10K - $250K for Oakland

businesses
● Main Street Launch - San Francisco Loans from $10K - $250K for SF businesses
● Grasshopper Bank – A Resource Guide For Founders and Investors During This

Uncertain Time | (in particular – check out “13. Alternative Funding
Sources”)

● First Foundation Bank | Small and Medium business loans
● Richmond Revolving Loan Fund | Richmond, CA - Official Website | you can

apply if you’ve been denied by another financial institution
● Kiva | 0% interest crowd funded loans

CAPITAL Sources - Grants
● Go Fund Me - Small Business Relief Initiative | Offering local small businesses

$500 matching grants
● Facebook Small Business Grants Program | Offering $100M in cash grants and

ad credit to up to 30,000 businesses
● LISC - Verizon Small Business Recovery Fund | Offering grants to small

businesses to fill urgent financial gaps
● Hello Alice - Business for All Grant Program | $10K grants for small businesses

CAPITAL Sources - STATE & FEDERAL

http://rencenter.org
https://squareup.com/us/en/l/immediate-support-response
https://www.icafundgoodjobs.org/news/stablizeyourbusiness
https://www.icafundgoodjobs.org/news/hr-covid
https://www.startsmallthinkbig.org/
https://www.startsmallthinkbig.org/
https://www.pacificcommunityventures.org/small-business-loans/
https://www.workingsolutions.org/news/2020/3/16/working-solutions-covid-19-response
http://www.mainstreetlaunch.org/oakland-launch/
https://www.mainstreetlaunch.org/san-francisco-launch/
https://www.grasshopper.bank/resourceguide/?utm_source=Kauffman+Fellows+Journal&utm_campaign=a690b40ec4-EMAIL_CAMPAIGN_2020_03_20_04_24&utm_medium=email&utm_term=0_9d87896aa8-a690b40ec4-337510869&mc_cid=a690b40ec4&mc_eid=8d73218941
https://www.grasshopper.bank/resourceguide/?utm_source=Kauffman+Fellows+Journal&utm_campaign=a690b40ec4-EMAIL_CAMPAIGN_2020_03_20_04_24&utm_medium=email&utm_term=0_9d87896aa8-a690b40ec4-337510869&mc_cid=a690b40ec4&mc_eid=8d73218941
https://drive.google.com/drive/u/1/my-drive
https://www.ci.richmond.ca.us/2768/Revolving-Loan-Fund
https://www.kiva.org/borrow
http://ablink.marketing.gofundme.com/ls/click?upn=RMPebqdS1-2FiZxqhIY6hvI-2FO7-2FjHnHsNoF3ontzgQqHFgX4FWv3yiSNpP1-2Fr7ph0vHghTf6g56gcFkGVHx6RpZf8AarlyAJbxC-2F02aN-2BpEYBQprl6PqAVDbqUOhxjh9ivbBgd7CpAbp-2FJYgFpRD-2F5nNyt2TaApj6lqBvyWNBuqGwWEkF5t5dBli0nV4xhO-2Fzea4djN-2B-2BeMLgeWlkOE0F2i-2BTT79hTv-2Fh7FLuq9fhnLdk-3DFEKg_FtkeYXxLjBfAsaSzHnPns5pr62BFsyFJ4MqVSrejxejVYvKMIq4VDxSW6VjHUXW2mSEH2k8-2BrR3GSDwvZdQIz9OpAgWObWhXROSkYQIWKCQK2vuQu7nTm5-2B-2Bjmpupx-2F6O2X0X0-2Ba5cpcWgFXz8xjp7w4kC3T3yPsnEVv6bMFch1Ii2Jyn1E7bIE4vAvOhwZVPWh5tMzl-2B4xeF7-2BSMxP3CycvUwV-2F7eXIHt8e-2B3840YbfJBj5Cw6uEazWDFWXXaQFWG-2FJHKyQc-2FIma-2FdM3TQkX3EEnlTrwdnRtGEVBRHuskYBo7-2FAcL8h3CU4IQc2QRH744Er5Bq8L08fX-2BLLL-2FKFj9PIUZdGV2G31rVSVIbLOEg-2FtAwTl2GjKW97k1l7mNgU2bILnk-2FWfEGVQfOrqq1Cnmp0iQAXfsbkpTnC185j1wDBCsADVx1S0y1JSVGUsUy15pIu1bgJQzw-2FDooaoXuDzr0xxZzh1ZUsKGktETuQZHaPa3g8P9Xd2tuTOy2uQdnkSptV1KMj0FPcRZWKUPo6xcGoq9obgE4Yg9RUHHaaHoitzf5H7ZxsFFgwmAA5-2BUo9xSltz5XUqIMvcIDMDOALmTdDo3-2FDYekgoKRDz3qdFKWEgLFGJezgJHau85uRKsh8iefcwbfBwkg8XiKOiJifuUOMpeh-2FrO8WJvx1a3GiMXA-2BjM5iQzLCmivnYpJbJ-2B13ZtkJiuyp-2Fhft7MdHsuUCNA-3D-3D
http://ablink.marketing.gofundme.com/ls/click?upn=RMPebqdS1-2FiZxqhIY6hvI-2FO7-2FjHnHsNoF3ontzgQqHFwuc3Yx9uWuDEN8iPizt7X0hpWY78uiHVUMRpZ8cPogVNGuYKt8wES-2Fofkm0q5OaMk5UwZKLzU1bsuBizKMZXvi8zqQDdyXggGzcKtQnAqo8GK6KDpNbHTIbmtBtKrEG91NqSUzGvjZm79ksSJ99rV6Dx-2BDo4nZWhrvKTsGCArI3Dg8adL-2F8Xnyk-2BwasXYMmtNKDxyTS2mAL2PMZDEBtmkXJXo_FtkeYXxLjBfAsaSzHnPns5pr62BFsyFJ4MqVSrejxejVYvKMIq4VDxSW6VjHUXW2mSEH2k8-2BrR3GSDwvZdQIz9OpAgWObWhXROSkYQIWKCQK2vuQu7nTm5-2B-2Bjmpupx-2F6O2X0X0-2Ba5cpcWgFXz8xjp7w4kC3T3yPsnEVv6bMFch1Ii2Jyn1E7bIE4vAvOhwZVPWh5tMzl-2B4xeF7-2BSMxP3CycvUwV-2F7eXIHt8e-2B3840YbfJBj5Cw6uEazWDFWXXaQFWG-2FJHKyQc-2FIma-2FdM3TQkX3EEnlTrwdnRtGEVBRHuskYBo7-2FAcL8h3CU4IQc2QRH744Er5Bq8L08fX-2BLLL-2FKFj1Jkne0hHg4xXVC90I6RciUV9LtS8yVHyi-2BgXL1FDlqQaGnp3z-2B0KoyS8zxcBJa8KVMGKnmILh64Bu6lDMLrSaqKATA77g7bgJ8sHbss7NOdl6ZeWkQlkNXS7IQIvI9BPlPHoISRdNwJPcSTO8TS-2FvkgR9V31OC6Vnm1f6eWAfbnay4dxRumbTqEJVJjqElG02mkE8KLvTfWCCDtTdS-2FemWaTtgqG1EO0WXN3fTRa6A7OUlAvW5cK2rNxfjOzLiCf-2FH-2BPML0nRIGET2VQXyign-2BIvGMorjkkPArcJfSzY5nyYqMiI7JN2YINaMiEUbVXygZFPFldcpz8LwHThuKCW17rXdyI0So8Ad-2FkcKcNbwKp9QhLIb3f30-2FcLMdBSemj4Q-3D-3D
https://www.facebook.com/business/boost/grants
https://www.surveymonkey.com/r/LISCSBGrant
https://businessforall.helloalice.com/signup?partner=[partner]


● Economic Injury Disaster Loan and Grant | Direct link to loan and grant
application

● Paycheck Protection Program (PPP) | Information on the PPP through the SBA
● Paycheck Protection Program Application | Paper application for the PPP

program that the business would submit to an approved SBA 7a lender
● [Official] Small Business Finance Center (SBFC) | Learn about IBank Small

Business Finance Center’s loan guarantee programs designed for Disaster Relief
specifically to small businesses needing assistance to overcome economic injury
caused by COVID-19.

CAPITAL Sources - LOCAL Government
● Berkeley Relief Fund for COVID-19 | Berkeley City Council has approved $3

million for emergency relief grants to small businesses, nonprofit arts
organizations, and residential tenants that are hardest hit by the COVID-19
pandemic.

● Hayward COVID-19 Small Business Resiliency Grant Program | $5000 grants to
support Hayward based businesses

● Oakland Small Business Emergency Grant Program | The Oakland Small
Business Emergency Grant Program will provide working capital grants of $5,000
to small businesses in Oakland owned by very low-income individuals who have
suffered financial loss due to the COVID-19 crisis.

● San Francisco Small Business Emergency Loan Fund | The City’s new Small
Business Emergency Loan fund will offer loans with a flexible repayment
schedule and terms determined on a case-by-case basis, based upon each
borrower’s ability to repay. Applications will be made available by April 6, 2020

● San Francisco COVID-19 Small Business Resiliency Fun | Allows impacted
small business owners to access up to $10,000 for employee salaries and rent.
This program is administered in partnership with Northeast Community Federal
Credit Union.

EMPLOYEE Support
● [Official] Get Coverage in Special Enrollment | Info on Covered California’s

special enrollment period
● Resources for Restaurants and Workers Coping with the COVID-19 Emergency |

List of Resources from Restaurant Workers’ Community Foundation
● Pandemic Response: Protecting Your People
● Benefits for Workers Impacted by COVID-19 | Easy to digest chart of available

benefits that can be shared with employees

https://covid19relief.sba.gov/#/
https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp
https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Application-3-30-2020-v3.pdf
https://www.ibank.ca.gov/small-business-finance-center/
https://berkeleyrelieffund.org/
https://www.hayward-ca.gov/your-government/programs/hayward-covid-19-small-business-resiliency-grant-program
https://www.workingsolutions.org/oakland-grants
https://oewd.org/businesses-impacted-covid-19
https://oewd.org/covid-19-small-business-resiliency-fund
https://www.coveredca.com/individuals-and-families/getting-covered/special-enrollment/
https://www.restaurantworkerscf.org/news/2020/3/15/resources-for-restaurants-and-workers-coping-with-the-covid-19-emergency
https://leapsolutions.com/pandemic-response-protecting-your-people-2/
https://www.labor.ca.gov/coronavirus2019/#chart


● California Work & Family Coalition | “Understand Your Paid Leave Rights”
three-part series

● CNBC: Udacity offers free tech training to laid off workers

INDUSTRY Specific resources and news
● Food Delivery Platforms - COVID 19 Support Programs
● Food Industry Coronavirus Support Resources | Aggregated list from

Food+Tech
● Postmates Pilot Program | Commission fees waived for Bay Area based

restaurants
● Techcrunch: Uber Eats waives delivery fees for independent restaurants during

COVID-19 pandemic
● CNBC: DoorDash eliminates and reduces some commission fees for restaurants
● Open Businesses & Food Providers during COVID-19 | The Berkeley Chamber of

Commerce’s list of businesses open for business
● Oakland's Open #StayInOrderOut | Partial (but growing!) list of Oakland

restaurants open for business
● Support La Cocina Businesses | Purchase gift cards and La Cocina’s Community

Food Box to support born at La Cocina businesses

BERKELEY

● [Official] City of Berkeley’s Dedicate COVID-19 news page.
● [Official] Message from City Manager to all Berkeley Business Owners re:

COVID-19

OAKLAND

● [Official] City of Oakland Coronavirus 2019 (COVID-19) Business and Worker
Resources. | A dedicated page for Oakland businesses, nonprofits and workers
to Plan, Prepare and Respond to Coronavirus 2019 (COVID-19).

● [Official] Assistance with City of Oakland business taxes | Info on how to apply
for a payment plan or waiver

● [Official] Coronavirus 2019 (COVID-19) Business and Worker… | Resources for
Oakland businesses, nonprofits and workers to Plan, Prepare and Respond to
Coronavirus 2019 (COVID-19).

https://www.workfamilyca.org/?utm_campaign=webinar_announcement&utm_medium=email&utm_source=workfamilyca
https://www.cnbc.com/2020/03/26/udacity-gives-free-tech-training-to-laid-off-workers-from-coronavirus.html?mkt_tok=eyJpIjoiWXpnNE5EZGhNMlV5TVdJdyIsInQiOiJrclo3VXlPS0NCTlQ2NjR6QmE3Y25LXC92bFIrY1lHa3BuVkhIODFSMjRmM3laakYwZExKc3dtVmNpbWVwRW1pdkhkdU85aW9XOXNWKzlOS05nZ2RXQ2FwamlkM3R2QlBGd3YxT2xWcWo3dE1wQ1NCSk5nZFRBUmVtaVE5REhsWUsifQ%3D%3D
https://docs.google.com/document/d/1n8FCYRbc_1Q6a2ys3NiHrhv7Sqt95Rpz3kLO-ZLsOZk/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1THbhnEDbgkrmyT-ofaqC9v8inBgBPhT-ofe7DUb3vg8/edit?mc_cid=b0bc1d0276&mc_eid=cfd3cfcd21#gid=0
https://blog.postmates.com/postmates-coronavirus-covid-19-response-94eef5b1bbc2?gi=c767d686b5f
https://techcrunch.com/2020/03/16/uber-eats-waives-delivery-fees-for-independent-restaurants-during-covid-19-pandemic/
https://techcrunch.com/2020/03/16/uber-eats-waives-delivery-fees-for-independent-restaurants-during-covid-19-pandemic/
https://www.cnbc.com/2020/03/17/doordash-eliminates-and-reduces-some-commission-fees-for-restaurants.html
https://docs.google.com/spreadsheets/d/1BSqcNQNKi5CQ-uBNuYJmW5R1HgCor4-TCwCGviVPnuc/edit?mc_cid=8319783839&mc_eid=c397406af6#gid=1220937403
https://docs.google.com/spreadsheets/d/1H5k6zzguCjAs8uurgDTNlRFKd1C8pEayJsWcpvCJ5DM/edit#gid=0
https://sites.google.com/lacocinasf.org/eat-la-cocina/home
https://www.cityofberkeley.info/coronavirus/
https://www.cityofberkeley.info/City_Manager/Press_Releases/2020/2020-03-09_Prepare_your_business_for_a_potential_COVID-19_outbreak.aspx
https://www.cityofberkeley.info/City_Manager/Press_Releases/2020/2020-03-09_Prepare_your_business_for_a_potential_COVID-19_outbreak.aspx
https://www.oaklandca.gov/resources/coronavirus-2019-covid-19-business-and-worker-resources
https://www.oaklandca.gov/resources/coronavirus-2019-covid-19-business-and-worker-resources
https://www.oaklandca.gov/services/assistance-with-city-of-oakland-business-taxes
https://www.oaklandca.gov/resources/coronavirus-2019-covid-19-business-and-worker-resources


● Chamber of Commerce COVID-19 Business Survey. | “… is seeking to gather
data about how Oakland's businesses are coping with COVID-19 impacts in
order to develop and advocate for assistance.”

SAN FRANCISCO

● [Official] City of San Francisco Office of Economic and Workforce Development |
Assistance & Guidance for Businesses and Workers Impacted by COVID-1

● City of San Francisco | Support for Employees
● [Official] San Francisco Moratorium on Commercial Evictions | This commercial

eviction moratorium will apply to businesses with a license to operate in San
Francisco that have less than $25 million in annual gross receipts

● [Official] Mayor London Breed and Board of Supervisors Announce $10 Million
Small Business Relief Fund to Support Small Businesses Impacted by COVID-19

SAN JOSE

● [Official] San Jose Office of Economic Development COVID-19 Guidance for
Employers, Workers, and Businesses.

● BOS - Capital Available to Impacted Businesses | Business Owner Space has
compiled a list of resources for San Jose businesses

● More restrictive order for Santa Clara County Businesses
● Vietnamese Language Webinar May 21, 2020 - Access to Funding and other

small business support
● Curbside Retail and other Business Activity open this Friday (May 22, 2020)

NATIONAL / SBA

● [Official] Guidance for Businesses and Employers to Plan and Respond to
Coronavirus Disease 2019 (COVID-19) | “Small businesses are encouraged to
do their part to keep their employees, customers, and themselves healthy.”

● [Official] Disaster Loan Program | “If you have suffered substantial economic
injury and are one of the following types of businesses located in a declared
disaster area, you may be eligible for an SBA Economic Injury Disaster Loan
(EIDL)”

○ Preparedness and Recovery fact sheets

http://campaign.r20.constantcontact.com/render?m=1102037587560&ca=a0d45849-253a-458e-bc6c-646320123867
https://oewd.org/assistance-guidance-businesses-and-workers-impacted-covid-19#Biz%20and%20Employers
https://oewd.org/assistance-guidance-businesses-and-workers-impacted-covid-19#Employees%20Banner
https://sfmayor.org/article/mayor-london-breed-announces-moratorium-commercial-evictions-small-and-medium-size
https://sfmayor.org/article/mayor-london-breed-and-board-supervisors-announce-10-million-small-business-relief-fund
https://sfmayor.org/article/mayor-london-breed-and-board-supervisors-announce-10-million-small-business-relief-fund
https://www.sjeconomy.com/why-san-jose/covid-19-guidance/-fbclid-IwAR1yVgVrhdDVNNLHEaSkHEMoEIV488wlz3IcBpgQvvA4w8iPKCXjAJzTaGI
https://www.sjeconomy.com/why-san-jose/covid-19-guidance/-fbclid-IwAR1yVgVrhdDVNNLHEaSkHEMoEIV488wlz3IcBpgQvvA4w8iPKCXjAJzTaGI
http://www.businessownerspace.com/wp-content/uploads/2020/04/Money-for-Businesses-Impacted-by-COVID-19-English.pdf
https://myemail.constantcontact.com/Vietnamese-Language-Webinar-on-Access-to-Funding-and-Other-Small-Business-Support.html?soid=1103550698948&aid=CMoPeLzQRtg
https://myemail.constantcontact.com/County-Allows-Curbside-Retail-and-Some-Other-Business-Activities-to-Open-Friday.html?soid=1103550698948&aid=DVl9gvDvl3Y
https://www.sba.gov/page/guidance-businesses-employers-plan-respond-coronavirus-disease-2019-covid-19
https://www.sba.gov/page/guidance-businesses-employers-plan-respond-coronavirus-disease-2019-covid-19
https://disasterloan.sba.gov/ela/Information/EIDLLoans
https://disasterloan.sba.gov/ela/Declarations/Index
https://disasterloan.sba.gov/ela/Declarations/Index
https://disasterloan.sba.gov/ela/Information/Index


STATE OF CA

● [Official] Coronavirus 2019 (COVID-19) | EDD resources for employees with
reduced hours or getting laid off.

● [Official] Employee Paid Sick Leave info | FAQ on laws enforced by the California
Labor Commissioner’s Office

● [Officia] California EDD | Guidelines for employers and employees from the
Employment Development Department & How to file a 60-day extension on
payroll taxes (towards the bottom of the page)

● [Official] Governor’s Office of Business and Economic Development – Go-BIZ:
Coronavirus-2019 | California | The Governor’s Office of Business and Economic
Development has compiled helpful information for employers, employees and all
Californians as it relates to the coronavirus (COVID-19) outbreak.

● CAMEO Resource Page | “CAMEO is the voice for micro business and creates”
and they’ve put together a comprehensive resource list for CA micro-businesses.

ALAMEDA Co.

● Alameda Small Business Development Center | can help businesses apply for
disaster loans

CONTRA COSTA Co.

● [Official] CCC Official Website
● [Official] Contra Costa County Small Business Development Center

SANTA CLARA Co:
● [Official] Novel Coronavirus (COVID-19) | Santa Clara County updates
● [Official] Eviction Moratorium Information for Landlords and Tenants - Supportive

Housing

https://edd.ca.gov/about_edd/coronavirus-2019.htm
https://www.dir.ca.gov/dlse/2019-Novel-Coronavirus.htm
https://www.edd.ca.gov/about_edd/coronavirus-2019.htm
https://business.ca.gov/coronavirus-2019/
https://business.ca.gov/coronavirus-2019/
https://business.ca.gov/coronavirus-2019/
https://cameonetwork.org/coronavirus-resources-for-business
https://www.acsbdc.org/
https://www.contracosta.ca.gov/CivicAlerts.aspx?AID=2195
https://www.contracostasbdc.org/index_contra_costa
https://www.sccgov.org/sites/phd/DiseaseInformation/novel-coronavirus/Pages/home.aspx
https://www.sccgov.org/sites/osh/EvictionMoratorium/Pages/home.aspx
https://www.sccgov.org/sites/osh/EvictionMoratorium/Pages/home.aspx

