E T N A M

TUYEN DUNG NHAN SU INC BIM

1. Thong tin chung

Vi tri: Nhan vién CSKH + Sale

Hinh thirc 1am viéc: Full time

Dia diém 1am viéc: 129 Nui Thanh, P Hoa Cuong, TP Pa Néng
Thoi gian lam viéc: 8h00 - 17h30, tir Thi Hai dén sang Thir Bay

2. M6 ta cong viéc

Truc cac kénh: Tiép nhan cudc goi (Hotline), tin nhén (Fanpage, Zalo,
Website), hodc Email tir khach hang, ddi tac, tu van va chdt don cac khoa hoc.
Cham soc chii dong: Giri tin nhan, goi dién chic ming ngay sinh nhat, ngay 18
Tét hoic ting cac chwong trinh vu dii tri an danh riéng cho khach hang cii.
Chu dong lién hé nhém khach hang/hoc vién cii dé nhic nhé thuong hiéu va
upsell khoa hoc moi.

Giai dap thic méic vé du an/dich vu/16 trinh hoc; tiép nhan va chuyén giao cac
case kho cho bo phan quan 1y.

Tiép nhan va phdi hop xur 1y triét dé cac phan hdi tiéu cuc/khiéu nai ciia khach
hang.

Quan 1y data khach hang (CRM) va phdi hop diéu phdi cac sy kién, hoi thao,
16p hoc thir.

3. Yéu cau cong viéc

Kha ning giao tiép khéo 1éo, xtr Iy tinh hudng linh hoat (Chwa c6 kinh nghiém
s€ dugc dao tao)
K¥ ning to chie: Ti mi, can than trong viéc quan 1y data hoc vién va theo doi

tién d6 cac 16p hoc.



e Thanh thao tin hoc vin phong co ban (Word, Excel) dé 1am bao céo va quan 1y
danh sach.
e Tan tdm, co tinh than trach nhiém cao va yéu thich méi truong dich vu/gido

duc.

< QUYEN LOI:
v Xét tang lwong theo ning lyc & thoi gian gan bo
v Luong cing + 10% Hoa hong trén mdi hoc vién dang ky khoa hoc
v Duoc dong BHXH — BHYT — BHTN day du khi 1am viéc 6n dinh
v MOoi trudmg chin chu, than thién, ton trong & hd trg nhau

v’ Uu tién tng vién mong muon lam viéc l1au dai

Cong ty c6 phan Cong nghé Xay dung iNC BIM
“ DPia chi: 129 Nii Thanh, P Hoa Cuong, TP Pa Niing
# Email: contact@incbim.vn

~ Website:_https://incbim.vn/

. Hotline: 0346185681 (Ms.Ai)

#INCBIM #iINCARCHITECH #BIM #REVIT #THIETKE
#ConstructionTechnology



https://incbim.vn/?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExVE9DVTZqVUV5ejNZSmRCWXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR78zMtMo20_G7btXMh2EED2d88kHtFE4FVsNpPFoKErLDAOE7iC4K3pFOUODg_aem_U5FJdfJfqPr2GBKX9HOpig
https://www.facebook.com/hashtag/incbim?__eep__=6&__cft__%5b0%5d=AZa0DrfMc0zVf20z-wloHITPa0MC_ypNWejQc8NeQg1Dxe9tz-k0CrUdXVGNEtqcr_q0hCS6fFKneh2in3XKS6v0ZpPf_2xkx_Bbspf56I5ybbl5immdLLqA3YP-jGu2XKMGa5cwMsf7Fl3oWZGNk-3hlqaMa3u2yIL4a2cwGdJrruTQHIAdJR3is5tzA8a0wEY&__tn__=*NK-R
https://www.facebook.com/hashtag/incarchitech?__eep__=6&__cft__%5b0%5d=AZa0DrfMc0zVf20z-wloHITPa0MC_ypNWejQc8NeQg1Dxe9tz-k0CrUdXVGNEtqcr_q0hCS6fFKneh2in3XKS6v0ZpPf_2xkx_Bbspf56I5ybbl5immdLLqA3YP-jGu2XKMGa5cwMsf7Fl3oWZGNk-3hlqaMa3u2yIL4a2cwGdJrruTQHIAdJR3is5tzA8a0wEY&__tn__=*NK-R
https://www.facebook.com/hashtag/bim?__eep__=6&__cft__%5b0%5d=AZa0DrfMc0zVf20z-wloHITPa0MC_ypNWejQc8NeQg1Dxe9tz-k0CrUdXVGNEtqcr_q0hCS6fFKneh2in3XKS6v0ZpPf_2xkx_Bbspf56I5ybbl5immdLLqA3YP-jGu2XKMGa5cwMsf7Fl3oWZGNk-3hlqaMa3u2yIL4a2cwGdJrruTQHIAdJR3is5tzA8a0wEY&__tn__=*NK-R
https://www.facebook.com/hashtag/revit?__eep__=6&__cft__%5b0%5d=AZa0DrfMc0zVf20z-wloHITPa0MC_ypNWejQc8NeQg1Dxe9tz-k0CrUdXVGNEtqcr_q0hCS6fFKneh2in3XKS6v0ZpPf_2xkx_Bbspf56I5ybbl5immdLLqA3YP-jGu2XKMGa5cwMsf7Fl3oWZGNk-3hlqaMa3u2yIL4a2cwGdJrruTQHIAdJR3is5tzA8a0wEY&__tn__=*NK-R
https://www.facebook.com/hashtag/thietke?__eep__=6&__cft__%5b0%5d=AZa0DrfMc0zVf20z-wloHITPa0MC_ypNWejQc8NeQg1Dxe9tz-k0CrUdXVGNEtqcr_q0hCS6fFKneh2in3XKS6v0ZpPf_2xkx_Bbspf56I5ybbl5immdLLqA3YP-jGu2XKMGa5cwMsf7Fl3oWZGNk-3hlqaMa3u2yIL4a2cwGdJrruTQHIAdJR3is5tzA8a0wEY&__tn__=*NK-R
https://www.facebook.com/hashtag/constructiontechnology?__eep__=6&__cft__%5b0%5d=AZa0DrfMc0zVf20z-wloHITPa0MC_ypNWejQc8NeQg1Dxe9tz-k0CrUdXVGNEtqcr_q0hCS6fFKneh2in3XKS6v0ZpPf_2xkx_Bbspf56I5ybbl5immdLLqA3YP-jGu2XKMGa5cwMsf7Fl3oWZGNk-3hlqaMa3u2yIL4a2cwGdJrruTQHIAdJR3is5tzA8a0wEY&__tn__=*NK-R

