Chapter 2: Installing the Advanced
Information Manager

A. Service Requirements
1. AIM Hosted requires that you run one of the following Operating Systems:
a. Windows XP
b. Windows Vista
c. Windows 7
d. Windows Server 2003
e. Windows Server 2008
f. Windows Server 2008 R2
2. All Operating Systems should have the latest service pack from Microsoft installed.
(Service Pack 3 or newer)
3. All Operating Systems should have Microsoft .NET Framework 3.5 with Microsoft
NET Framework 4.0 installed.
4. The setup above is only the minimum of what AIM requires to run on.
B. Contact Saber Corporation to receive instructions on installing the Advanced Information
Manager.



