FTAPAHTUA HA 3AIMNACHbBIE HACTH

1. O6wume ycnoBusi rapaHTuUm.
1.1. TapaHTUHBIN CPOK Ha 3anacHble 4YacTu YycTaHaBnusaetca [lpogaBuom wu
ncuncngaeTca ¢ gatbl peanusauum NoTtpeduTento:

- Ha 3anacHble Yactn npomussogcTea NAO «KAMA3» rapaHTUHbIA CPOK YCTAHOBIEH B
3aBMCUMOCTU OT apTUKyna Kaxgoro usgenusi, B YCTaHOBMEHHbIX TY npegenax wu
yKasblBaeTCs B nacnoprte u3genusa (Npu ero Hannimm);

- Ha 3anacHble 4acTh npoum3soacTtBa 3aBOOOB-CMEXHUKOB, ,El,eIZCTByeT rapaHTuA
Ka4dyecTBa 3aBOOa-n3rotoBuTesA.

1.2. lpeTeH3nn no KayecCcTBY 3arnacHbIX YacTen [0 BBOAA WX B SKCrsyatauuto
NPYHMMAlOTCA Mpu  ycnosum npuobpeteHna wmx y oduumanbHbix gunepos [1AO
«KAMAS».

1.3. B cny4yae obBHapyxeHus B TOBape HeOOoCTaTKOB, €CNM OHM He Oblfi OroBOPEHDI
npoAaBLOM, MO CBOEMY BbIGopy noTpebuTens Bnpase noTpeboBaThb:

- 3aMeHbl TOBapa;
- COpa3MepHOro yMeHbLLEHNS MOKYMNMHOWN LiEHb;
- He3amMeaUTENbHOro 6e3B03ME3QHOr0 YCTPAHEHUS! HEAOCTaTKOB;

- oTKasaTbCA OT WCMOSMIHEHUS LOroBopa Kynnu-npogaxu v notpeboBaTb Bo3Bpata
ynnayeHHoN 3a ToBap cyMMmbl. o TpeboBaHUO NpodaBua v 3a ero cyet noTpeduTens
[AOIMKEH BO3BPaTUTb TOBap C HegocTaTkaMMm.

1.4. Ecnu rapaHTUMHbLIA CPOK WM CPOK FOAHOCTM Ha TOBap He YCTaHOBMEH, TO
notpebutens BnpaBe nNpeaobsBUTb TpeboBaHMS, €ecnu  HegocTaTkM  TOBapoB
obHapyXeHbl B pa3yMHbIN CPOK, HO B nNpegenax AByX fieT C MOMeHTa nepeaayun Tosapa,
ecnu 6onee AnuTenbHbIE CPOKU HE YCTaHOBMEHbI 3aKOHOM Ui IOFOBOPOM.

1.5.I'IpeTeH3|/||/| Nno KayecCcTtBy 3anacCHbIX yacTen B npouecce X 3aKcnnyataunuun
NMPUHUMAKOTCA MNP CO6J'I}O,EI,8HI/II/I cnegyrounx yCﬂOBMﬁI

- 3anacHasi yactb npuobpeteHa y odouumanbHbix gunepos NMNAO «KKAMA3y;

- yCTaHOBKa 3anacHOM 4acTu Ha aBToOMOOMNb npousBefeHa B CepTUdULMPOBAHHBIX
cepBuUcHbIX UeHTpax [MTAO «KAMA3» (4TO noaTBepxaaeTca OTMETKOW B nacropTe
N3genus UM akTom BbINOMHEHHbIX paborT);

- cobnogeHbl HopMbl nepnoanyHocTn npoeegeHnst TO Ha aBToMOOUNb.

1.6. [ns BbINOMHEHUs FrapaHTUMHBIX 00s3aTenbCTB, NpeaocTaBnsemMblX [lpogaBuom
MoTpebutento HeobxoauMMO nNpeacTaBuUTb AOKYMEHTbI, YKasaHHble B M.2 HACTOSALWMX
YyCroBUMN.

1.7. NapaHTUNHbIE 06s13aTENBCTBA HE PACNPOCTPAHATCA Ha:



1.7.1. Oetanu, nogseprarowmeca U3HOCY, 3aBUCALLEMY OT MHTEHCUBHOCTM U YCNOBUN
aKcnnyataumm aBTomMobuna W Ha getanM € perfiaMeHTUpOBaHHbIM - Npoberom:
TOPMO3HblE  HaKnagku,  Haknagkm  Be4OMOro  [ucka — CuenfieHus,  WeTKu
cTeknoovncTuTenemn, ouneTpoanemMeHTbl Nobble 1 T.0.

1.7.2. 3anacHble YacTu, UCMOoNb3yeMble HE MO Ha3HaYeHWIo;

1.7.3. 3anacHble 4acTu, XpaHeHue, 3Kchnyataums W oBCnyXMBaHWE KOTOPbIX
npou3Bogunacb C HapylweHnem TpeboBaHUA W peKoMeHAAUWUWA, W3MNOXEHHbIX B
nacnopTe (PyKOBOACTBE NO 3KCNyaTtaumm) U3genus;

1.7.4. 3anacHble YacTu C HapylleHVeM UunuM OTCYyTCTBMEM 3aBOOCKOW MrOMOMPOBKM
(MapknpoBkn);

1.7.5. 3anacHble 4acTu, NOBpPEXOEHHble B pe3ynbrate yaapoB WM OPYyrux
MEeXaHU4YeCKMX, TEPMUYECKUX N XUMUYECKUX BO3AENCTBUM;

1.7.6. 3anacHble 4acTu, noaseprwineca KOHCTPYKTUBHbIM  USMEHEHUAM, He
corjftacoBaHHbIM C 3aBOAOM-UN3roTOBUTENIEM;

1.7.7. [etanun, npu aKcnayataumm KOTOPbIX WCMNOMb30OBannCb TOMMAMBO, Macna,
aKcnnyataunoHHbIe XXUOKOCTU, HE PEKOMEHLOBAHHbIE 3aBOLOM-N3roTOBUTENEM.

2. Topspok paccmoTpeHus obpalieHMn noTpebutens.

2.1. B cny4ae BbisiBreHus gedpekta npuobpeTeHHOM 3anacHOM YacTu 4O BBOAA €€ B
akcnnyataumto, oTpebutento Heobxoaumo obpatutbcd Kk Npogasuy (oduunansHomy
aunepy NAO «kKAMASB») ¢ npegocTaBneHneM criegyroLwmx JOKYMEHTOB:

- 3asBMNeHnsa B NPoOM3BOIIbHOM (hopme ¢ obdA3aTeribHbIM yKkadaHueMm hamMunmm, UMeHu,
OTYeCTBa, NAcnoOPTHbIX AaHHbIX (4N4a us.nuy);

- obpalleHns Ha briaHke opraHusauumn ¢ pekeuantamum: ncx Ne nucbma, aarta, noanucb
YMONTHOMOYEHHOrOo Nuua, neYatb (AN pPUONYECcKMX nuu);

- [OOKYMEHTOB, noaTBepXaawLwmx npuobpeTeHne 3anacHoM 4actu (HaknagHas,
cyeT-hakTypa, KacCoBbIN YeK, TOBAPHbIN YeK);

- 3aNOfMHEHHOr0 rapaHTUMHOIo TanoHa (Mpu Hann4uw);

- nacnopta [fBuratensi, CWMOBOro arperata (nNpyv peknamauumM 3STUX arperartos,
NONy4Y€eHHbIX B Ka4eCTBe 3anacHbIX YacTen).

2.2. B cny4yae BbisiBneHus gedekta npuobpeTeHHON 3anacHOM YacTu B npouecce eé
akcnnyataumn. [loTpebutento Heobxoammo ob6patntbCsa B CepTUOUMUMPOBAHHbLIN
cepBucHbIn LeHTp TAO «KAMAS3», npou3BoaVBLUMA YCTAHOBKY 3aracHOW 4acTu Ha
aBTomMobunb (NMbo B nbon Apyrom cepTUdPUUMPOBaHHBLIA cepBUCHbIN LieHTp TMAO
«KAMA3», agpeca cyObeKTOB CEPBUCHOM CETU NpuBEOEHbl Ha oduuManbLHON cante
NMAO «KAMA3» www.kamaz.ru) ¢ npegoctaBrneHMem cnegyowmx 40KyMEHTOB:

- 3asiBNeHns B Npoun3BOSibHOW hopme C oba3aTenbHbiM yKasaHnem amunnm, UMeHH,
OTYeCTBa, NAcrnoOPTHbIX AAaHHbIX (4NA PU3NYeCcKnxX nuu);



- o6pau.|,eH|/|;| Ha GnaHke opraHmsauunnm c pekBm3nMTamMun: NCx Ne nucbma, gata, noganucb
YNOJIHOMOYEHHOro Nnnua, nevartb (,D,J'IFI ropngn4ecknx J'II/IU,);

- [JOKYMEHTOB, MNOATBEPXAaloLWmnX npuobpeTeHne 3anacHon Yactu (HaknagHas,
cyeT-hakTypa, KacCoBbIN YekK, TOBAPHbIV YeK);

- KOnum 3aKas3-Hapdaa W akTa BbINOJTHEHHbIX pa60T, noarsepXxgarwmnx yCTaHOBKY
3anacHo 4acTu Ha aBTOMOGWUNb B CepTUULMPOBAHHOM cepBUCHOM LeHTpe MAO
«KAMAS3»;

- 3arOoSTHEHHOrO rapaHTUNHOIO TarioHa (Npy Hanuyum);

- nacnopTa [fBuratensi, CWNOBOro arperata (nNpyv peknamaumm 3TUX arperartos,
NONy4YeHHbIX B Ka4eCcTBe 3anacHbIX YacTen);

- [AOKYMEHTOB, NOATBEPXAAKOLWMX MPOBEAEHNE pPErNamMeHTHOro  TEeXHUYECKOro
obcnyxmBaHUA Ha aBTomobune.

2.3. Tpn otcytctBun y [loTpebutens LOOKYMEHTOB YyKasaHHbIX B n.2.1. (n.2.2.),
Mpopasey (cepTudmumpoBaHHbii cepBucHbIn LeHTp TAO «KAMAS3») octaenser 3a
cobor npaBo oTKasaTb B paCCMOTPEHUN 0OpaLLEHMS.

Mpn obpaweHun «k [pogasuy [loTpebutens Opuandeckoe nuUO  OOSKEH
PYKOBOLCTBOBATLCS yCNoBUAMMU Aoroeopa n HOpMamM rpaxgaHcKoro
3akoHogatenoctea P®. NoTpebuTtens dumsmnyeckoe nuuo npu obpaweHumn K Npogasuy
PyKOBOACTBYETCS AOrOBOPOM, Mpu ero Hannumm, u 3akoHom P® ot 07.02.1992 Ne
2300-1 «O 3awmTe npaeB notpebutenemny.



