PRIVACY POLICY - FLOGO

Last updated: March 31, 2025

1. INTRODUCTION

Welcome to Flogo's Privacy Policy. This Privacy Policy aims to inform you about how we collect,
use, and protect your data when you use our mobile application ("App") dedicated to creating,
saving, and simulating flowcharts.

Your privacy is important to us. We invite you to carefully read this Privacy Policy to understand
our practices regarding your data.

2. WHO WE ARE

Flogo is an application developed and managed by an independent developer. The data controller
for the data collected through Flogo is the app developer.

Contact:

e Email: flogoapp@gmail.com

3. INFORMATION WE COLLECT

3.1 Data provided directly by you

e User identifier: we ask for a customizable identifier that you can modify at the beginning of
each session. This identifier is used exclusively to provide a name for the user when
generating the final project report.

3.2 Data we access with your permission

e Access to download folder: we request access to your device's download folder exclusively
to save your reports, charts, and files with .flogo extension. We do not access other files or
folders on your device.

3.3 Automatically collected data

e Minimal usage data: minimal technical information necessary for the app's operation, such
as information about crashes and technical issues.

3.4 Data we DO NOT collect

We do not collect location data

We do not collect personal information such as full name, email address, phone number
We do not collect payment information

We do not collect biometric data

We do not monitor user behavior in the app beyond what is necessary for its operation



4. HOW WE USE YOUR DATA

We use the collected data exclusively to:

Enable the creation and saving of your flowcharts

Generate project reports with the user identifier you have chosen
Save files in your device's download folder

Ensure the proper functioning of the app

Improve the app's stability and functionality

S. USER-CREATED CONTENT

Flogo allows you to create flowcharts. This content:

Is saved locally on your device

Is not uploaded to our servers

Remains under your complete control
Can be exported as .flogo files or PDFs

6. DATA SHARING

We do not share your data with third parties. All collected data remains on your device and is not
transmitted to external servers, except for the minimal information necessary for using Google Play
services, such as:

e Anonymous crash statistics for resolving technical issues
e Information necessary for updating the app through the Google Play Store

7. DATA SECURITY

We adopt appropriate technical measures to protect your data. Since most data remains on your
device, we recommend that you:

e Keep your device's operating system updated

e Use password or biometric protection for your device
e Regularly back up your important files

8. DATA RETENTION

The collected data (user identifier) is stored only locally on your device and can be modified or
deleted at any time. Files created with the app (flowcharts, reports) remain available in the
download folder until you decide to delete them.

9. YOUR RIGHTS

Under applicable data protection laws, you have the right to:

e Know what data we collect (described in this policy)



e Not provide the user identifier (although this will result in reports being created without a
username)
Revoke access to the download folder (through your device's settings)
Delete files created by the app (through your device's file manager)

To exercise these rights or for any privacy questions, you can contact us at the email address
indicated in the "Who We Are" section.

10. SPECIFIC INFORMATION FOR MINORS

Flogo can be used by people of all ages, including children under 13. The app is designed to:

Collect only the bare minimum of data (customizable user identifier)
Not collect personal information that could identify a minor

Not share any data with third parties

Not contact users

Not display advertisements

If you are a parent or guardian and believe that your child has provided us with personal
information, please contact us at the indicated email address. We will take immediate steps to
remove such information.

11. CHANGES TO OUR PRIVACY POLICY

We may update this Privacy Policy from time to time. The most recent version will always be
available within the app and on the Google Play Store. We recommend that you periodically check
this policy.

Substantial changes to this Privacy Policy will be notified to you through an app update.

12. HOW TO CONTACT US

If you have questions about this Privacy Policy or our privacy practices, please contact us at:

e Email: flogoapp@gmail.com

13. COMPLAINTS

If you believe that the processing of your personal data violates data protection laws, you have the
right to lodge a complaint with the competent supervisory authority in your country of residence or
workplace.

In the European Union, you can find your national data protection authority through the European
Data Protection Board website.



