7.7 Remediation Policy

Candidates who fail to pass a CalAPA Leadership Cycle are offered remediation support
throughout their time in the program, and until they pass the three CalAPA Leadership Cycles.
Each month, the CalAPA Coordinator reviews the results of the CalAPA Leadership Cycle
Report. During the monthly PASC Program Meeting, the CalAPA Coordinator provides the
results of the CalAPA Leadership Cycle Report to the Cohort Leader(s). At CSU East Bay, the
cohort leader provides instruction on the CalAPA. The Cohort Leader(s) contact their current
and former students who did not meet the standard or who received a condition code for
missing evidence to invite them to a group coaching session. They also provide this

CTC/Pearson resource. Coaching sessions are offered at the beginning of each synchronous

cohort-based class from August through May. Through a reflective, dialogic process, the Cohort
Leader facilitates candidates’ recognition of the steps of the cycle they need ro revise, the
sufficiency of the evidence, the rubric score and the steps necessary for resubmission.
Candidates who are unavailable for group sessions may contact their coach or the CalAPA
Coordinator for one on one assistance. In addition to the use of data to support candidate
resubmission, generalized (anonymous) candidate data is used to facilitate course and program

development, including professional development for PASC coaches/supervisors and faculty.



https://www.ctcexams.nesinc.com/content/docs/CalAPA_ScoreReportExp.pdf
https://www.ctcexams.nesinc.com/content/docs/CalAPA_ScoreReportExp.pdf
https://drive.google.com/drive/folders/1UVM2L_x7nYIyisUD2GhXoMW6lD_jqbGs?usp=sharing

