
Harvard’s Crimson Cash program, which allowed community members to add value to a Harvard ID-based 

declining balance account and make purchases on and around campus (i.e. dining, laundry, vending, etc.) has 

been phased out. The program ceased to operate as a campus payment method after June 30, 2025. This 

decision was made in close consultation with University partners and stakeholders given significantly reduced 

utilization of the program due to the evolving purchasing habits of the Harvard community. 

  

Laundry Services 

Students can load money onto the CSCPayMobile App which is used to operate the laundry machine 

cycle - no swiping of the HUID is needed. The app offers convenience features such as availability of 

laundry machines, wash and dry cycle status, as well as account balance information. 

  

Printing 

Crimson Print has transitioned to the Touchnet payment gateway, which accepts all major credit cards. 
The Touchnet Payment Gateway is a separate university-approved payment method that supports a 
number of Harvard applications and services. 
  
Student Grilles  

When Student Grilles re-open in the fall, they will still accept BoardPlus and will also offer Touchnet – 

Ustore which can be used with all major credit cards.  

  

  

Crimson Cash FAQs 

  

What happens if I still have money in my account when the program is retired?   

All Crimson Cash account holders are eligible to receive a refund of their remaining balance. Please visit this 

link to request closing your Crimson Cash account and request a refund  

  

How long do I have to receive a refund of my Crimson Cash funds?   

The Crimson Cash team will issue refunds for the next year until June 30, 2026.  

  

In what form will my available Crimson Cash funds be returned?   

Crimson Cash refunds will primarily be issued via check through our payment system.  

  

Can you transfer Crimson Cash funds back to my credit/debit card?   

This option is not available. Please submit a refund request through the link.   

https://cash.harvard.edu/%20%5Ct%20_blank
https://www.getpaymobile.com/
https://login.harvard.edu/app/harvard_casprod1_1/exk1tpw3zcijntjVF1d8/sso/saml?SAMLRequest=fVJNc9owEL33V3h0t40FBqPBME4zTJmmCROcHHJhhLwOSozkamWg%2FfWVDUzKhaM0%2Bz72vZ3MjrvK24NBqVVKoqBHPFBCF1K9p%2BQln%2FsJmU2%2FTZDvKlqzrLFb9Qy%2FG0DrZYhgrMN91wqbHZgVmL0U8PL8kJKttTWyMDwcDkEtVRRsudlzUwRQNKHgGFb6XaqZqCQou1Z8B%2BnTzzxbGl0QL7PWyE1j4cTsvJypF6qAY0qcyXvnQCpuO9sXsY7zSonXdXh%2Br51q7eijdRTC8TOy9aH%2FV8gPZT9e51GRhIg6bPck3lwbAd2uKSl5hUC8xX1K1mITDxLaH8f9pD%2BgIJJoQ8ukHHIYDURSjmgEo%2FHYuVvgkiPKPXzhERtnHy1XNiW0R2O%2FF%2Ft0lEeUxREb9IPhsPdGPBeA1UJXd1KdOmiMYpqjRNaGhMwKtsp%2BPTAa9NjmNITsR54v%2FeXTKu8I9rIA89hGSr4yfb10TNuOXesK2anV2xr12RCZno6AdZuYNqMdt7ex7Y8s%2FLIbZa5oaf9cad%2BG88uBkWk75vpj%2BtPytsRLl5Pwf1PT8%2FP6UKf%2FAA%3D%3D&RelayState=TST-986050-1Tn-lH4e8llUdLkw99W148LzMA-uf-tU
https://login.harvard.edu/app/harvard_casprod1_1/exk1tpw3zcijntjVF1d8/sso/saml?SAMLRequest=fVJNc9owEL33V3h0t40FBqPBME4zTJmmCROcHHJhhLwOSozkamWg%2FfWVDUzKhaM0%2Bz72vZ3MjrvK24NBqVVKoqBHPFBCF1K9p%2BQln%2FsJmU2%2FTZDvKlqzrLFb9Qy%2FG0DrZYhgrMN91wqbHZgVmL0U8PL8kJKttTWyMDwcDkEtVRRsudlzUwRQNKHgGFb6XaqZqCQou1Z8B%2BnTzzxbGl0QL7PWyE1j4cTsvJypF6qAY0qcyXvnQCpuO9sXsY7zSonXdXh%2Br51q7eijdRTC8TOy9aH%2FV8gPZT9e51GRhIg6bPck3lwbAd2uKSl5hUC8xX1K1mITDxLaH8f9pD%2BgIJJoQ8ukHHIYDURSjmgEo%2FHYuVvgkiPKPXzhERtnHy1XNiW0R2O%2FF%2Ft0lEeUxREb9IPhsPdGPBeA1UJXd1KdOmiMYpqjRNaGhMwKtsp%2BPTAa9NjmNITsR54v%2FeXTKu8I9rIA89hGSr4yfb10TNuOXesK2anV2xr12RCZno6AdZuYNqMdt7ex7Y8s%2FLIbZa5oaf9cad%2BG88uBkWk75vpj%2BtPytsRLl5Pwf1PT8%2FP6UKf%2FAA%3D%3D&RelayState=TST-986050-1Tn-lH4e8llUdLkw99W148LzMA-uf-tU


  

How will I be able to check my available fund balance after the program has ended?  

If you are unable to login to the eAccounts portal, please email the Crimson Cash helpdesk at 

crimson_cash@harvard.edu for any needed information.   

  

Who do I contact if I have additional questions?   

Please email the Crimson Cash Team at @Crimson_cash@harvard.edu 

  
 


