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Local citations are online mentions of your business’s name, address, and phone
number (NAP) on various websites, directories, and platforms. These citations play
a crucial role in helping potential customers find your business and improving your
local search rankings.

For local service businesses—like HVAC companies, roofers, landscapers, and
pressure washers—citations act as digital signposts that tell Google and other
search engines where you operate and how to contact you.

Citations can appear in a variety of places, including business directories (such as
Yelp, Angi, and HomeAdvisor), social media platforms, local chamber of commerce
websites, and industry-specific directories.

The more consistent and accurate your citations are across the web, the more trust
search engines place in your business, which can directly impact your visibility in
local search results.

For local service businesses, strong citation coverage ensures that your business
shows up when people search for services in your area. If you're a roofing company
in Terre Haute or an HVAC contractor in Louisville, you want Google to confidently
display your business in search results when someone nearby searches for "roof
repair near me" or "AC repair in Louisville."

Local citations help reinforce your presence so that your ideal customers can find
and contact you quickly.

Think of local citations like digital shout-outs for your business. They show up
online with your name, address, and phone number, helping people in your area
find you easily.

It's like putting a sign outside your shop but online. When people search for
businesses like yours, these citations help them pick you.
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An example of a local citation for Master Touch Pool Services on FourSquare
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This guide is for local service businesses who want to rank better in Google Maps
plus improve their local search engine optimization (SEO) efforts:

Virtual Assistants (VAs): Learn how to build local citations correctly.

Local home service business owners: Plumbing, HVAC, roofing, pool builder,
landscaping, and other categories, even if you're a SAB (Service Area Business) with
no storefront that customers can visit.

Small Business Owners: Whether you run a café, boutique, or personal service,
managing local citations can boost your visibility. Accurate business information
helps attract more foot traffic and online inquiries.

Local Marketers : For marketing professionals working with small businesses, local
citations are a vital part of an effective SEO strategy.
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Local citations are important for your business. Here's why:

Boost your visibility: Listing your business online makes it easier for people to find
you.

pool service in Coral Springs

Master Touch Outdoor Living, Inc

4.9 %k Kk (48
= Parkland

Get more customers: Local citations help your business appear in searches like
'pool service in Coral Springs ' or 'Plumber near me,' attracting more customers.

Stand Out: Citations help your business stand out in a competitive market.

Improve Your Ranking: The more your business is mentioned online, the more
search engines see you as important, which improves your chances of ranking
higher.

According to a survey by Moz, citations are the fifth most important ranking signal
for local queries.
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https://moz.com/local-search-ranking-factors

Local Pack/Finder Ranking

Factors

\

1. Google My Business Signals (Proximity, categories,
keyword in business title, etc.) 25.12%

2. Link Signals (Inbound anchor text, linking domain
authority, linking domain quantity, etc.) 16.53%

3. Review Signals (Review quantity, review velocity,
review diversity, etc.) 15.44%

4. On-Page Signals (Presence of NAP, keywords in titles,
domain authority, etc.) 13.82%

5. Citation Signals (IYP/aggregator NAP consistency,
citation volume, etc.) 10.82%

6. Behavioral Signals (Click-through rate, mobile clicks to
call, check-ins, etc.) 9.56%

7. Personalization 5.88%

8. Social Signals (Google engagement, Facebook
engagement, Twitter engagement, etc.) 2.82%

Localized Organic Ranking
Factors

A

1. Link Signals (Inbound anchor text, linking domain
authority, linking domain quantity, etc.) 27.94%

2. On-Page Signals (Presence of NAP, keywords in titles,
domain authority, etc.) 26.03%

3. Behavioral Signals (Click-through rate, mobile clicks to
call, check-ins, etc.) 11.5%

4. Google My Business Signals (Proximity, categories,
keyword in business title, etc.) 8.85%

5. Citation Signals (IYP/aggregator NAP consistency,
citation volume, etc.) 8.41%

6. Personalization 7.32%

7. Review Signals (Review guantity, review velocity,
review diversity, etc.) 6.47%

8. Social Signals (Google engagement, Facebook
engagement, Twitter engagement, etc.) 3.47%

So, local citations are little superpowers for your business - they help you get
noticed, trusted, and chosen by more customers.
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There are six types of citations:

1. Master Citations: Foundational citations from authoritative sites like Google
Business Profile or Foursquare.

2. Niche-Relevant Citations: Industry-specific directories that target your
niche audience.

3. Location Citations: Appear in local directories like TripAdvisor.

4. Social/Profile Citations: Mentions on social media or professional sites like
LinkedIn.

5. Structured Citations: Citations with NAP data on directories and social
profiles.

6. Unstructured Citations: Contextual mentions in blog posts, forums, or
press.

[J Create a dedicated Google Account.

[0 Read and understand all business information.

[J Sign up on local directories using Your Google Account

[J Verify Your Information Using Your Google Account.

OJ Click 'Add Listing' or 'Add Business' and fill out your business information in the form.
O Add correct NAP (Name, Address, Phone number) information.

OJ Link your website and social media pages.

[0 Add business description.

(] Upload images of your business.

[ Select the relevant business category.

O Verify all information is correct, and you're done.
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Before adding your company to different websites, setting clear goals is crucial.
Here's how:

Goals Content Targeting (GCT) for Local Citations:

o What is GCT? Goals Content Targeting is a strategy where businesses create
content to achieve specific objectives, such as increasing sales or driving
more website traffic. The approach is centered on understanding the target
audience's needs and interests and producing content that resonates with
them.

How GCT Helps

Goal Content Targeting (GCT) is essential for showcasing your experience,
expertise, authority, and trustworthiness (EEAT) in online listings. In simple terms, it
builds your credibility. For instance, as a plumber, your listing should emphasize
being "licensed and insured" or having "over 10 years of experience." This
information helps potential customers feel confident in your qualifications.

People Also Ask (PAA) questions are important when potential customers search
for answers, like "Do you offer emergency plumbing?" By ensuring your listings
address these common inquiries, you increase the chances of appearing in PAA
sections, driving more traffic to your business.

The personal brand of the business owner or CEO plays a big role in building the
company’s credibility. If the owner has a good reputation in the industry, has been
featured in the media, or has special qualifications, it can really boost customer
trust. By showcasing the owner’'s accomplishments, the business can stand out
more and help customers feel confident choosing them.
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Examples of GCT in Action
GCT helps build trust and credibility with potential customers.

For instance, your plumber listing could feature phrases like "over 10 years of
experience," "emergency service available," or "trusted by hundreds of satisfied
clients."

Showcasing your expertise and experience attracts more customers and
establishes your authority in the field.

Content for local citations :

Why Detailed Information Matters: Your listing should include important
details—services, location, and contact info—so people can easily find and
understand your offer.

Highlighting Services: Clearly outline the services you provide. For example, a
plumber might list leak repairs, water heater installations, and drain unclogging.

Enhancing Understanding: Treat your listing like a business resume. Include
experience, awards, and testimonials to showcase your reliability.

Targeting Local Citations:

Choose the Right Areas: List your business in places where customers in your
neighborhood or city search.

Get Your Info Right: Keep your business name, address, and phone number
consistent across platforms to improve trust and searchability.

Rank in Local Searches: Use relevant keywords and accurate location info to
appear in local search results, like the local pack on Google.

Using simple, straightforward language helps people understand the value of local
citations and how they boost their business.
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When it comes to creating local citations, not all directories are equal.

While many business owners assume that just listing their business on any platform
will help with SEO, the reality is that quality and authority matter more than
quantity. We focus on EEAT (Experience, Expertise, Authoritativeness, and
Trustworthiness), ensuring that every citation contributes to your business’s
credibility and ranking power.

We recommend prioritizing high-authority, well-trusted directories that are
recognized by Google and widely used by consumers. These platforms help validate
your business's legitimacy while also improving your local search visibility.

That's why we prioritize Google Business Profile, Bing Places, Apple Maps, and Yelp,
as these platforms are directly referenced in search results and influence local
rankings. Additionally, industry-specific directories like Angi and HomeAdvisor add
credibility because they are trusted by both consumers and search engines as
reliable sources for service businesses.

Here are just some of the directories we recommend:
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1. Google Business Profile (formally known as GMB) - The Most Important
Citation for Local Service Businesses

) GoRgeT

t,"!R-':-
LeaRN M

If there is one citation that matters more than any other, it's Google Business
Profile (GBP). This listing directly impacts how your business appears on Google
Search, Google Maps, and the Local Pack, making it the most influential factor in
local SEO.

Unlike other citation directories, Google actively uses your GBP data—such as your
name, address, phone number (NAP), business category, reviews, and photos—to
determine when and how to display your business in local searches. If you want to
rank for “pressure washing near me” or “HVAC repair in Louisville”, an optimized
GBP is essential.

Beyond just search rankings, GBP builds trust and converts searchers into
customers. Features like customer reviews, Q&A, posts, service descriptions, and
direct messaging make it a powerful tool for engagement.

Keeping your information accurate and actively managing your profile signals to
Google that your business is legitimate, responsive, and trustworthy—key principles
of EEAT (Experience, Expertise, Authoritativeness, and Trustworthiness). Simply put,
no other citation carries as much weight for local service businesses, and neglecting
GBP means leaving money on the table.
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2. Apple Maps
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While many businesses focus heavily on Google Business Profile, Apple Maps is
another critical citation that local service businesses shouldn’t overlook. With over
1.2 billion active iPhone users worldwide, Apple Maps is the default navigation and
local search tool for iPhone, iPad, Mac, and even Siri voice searches.

This means that if your business isn’t properly listed on Apple Maps, you could be
missing out on a significant number of potential customers who rely on Apple
devices for local searches like “plumber near me” or “roof repair in my area.”

Unlike Google, Apple Maps pulls business data from third-party sources like Yelp,
TripAdvisor, and Foursquare, making citation consistency across these platforms
even more important.

By ensuring that your Name, Address, and Phone Number (NAP) are accurate, you
help Apple’s algorithm verify your business and improve its visibility in searches.
Additionally, Apple Business Connect (Apple’s version of GBP) allows you to claim
and optimize your listing, add photos, and update business details.

Since Siri and Apple Maps are widely used for hands-free and in-car navigation
searches, having an optimized Apple Maps listing ensures that mobile users, voice
searchers, and Apple ecosystem customers can easily find and contact your
business.
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3. Yelp

Things To Do in Beston

g 7 Danys Wt 06 Tiow: Fasi
Bast of Yelp Boston - Burgers
w m -

Yelp is one of the most influential citation sites for local service businesses,
especially in industries like home services, restaurants, and professional services.

While its primary function is as a review platform, Yelp also plays a crucial role in
local SEO and visibility. Google frequently pulls data from Yelp listings, and Apple
Maps relies on Yelp for business information and customer reviews.

This means that having an accurate, well-optimized Yelp profile strengthens your
business's presence across multiple platforms.

Beyond just acting as a citation, Yelp is a major trust signal for potential customers,
not just those looking to grab a slice of pizza. Many homeowners and service
seekers turn to Yelp to verify a business before hiring, relying on customer reviews,
business photos, and detailed service descriptions.

While Yelp is known for its aggressive sales tactics and paid advertising model, even
a free, well-maintained listing with accurate NAP details, high-quality photos, and a
few positive reviews can improve credibility and conversions.

Businesses that engage with reviews—both positive and negative—demonstrate
responsiveness and trustworthiness, aligning with EEAT principles that Google
values in ranking businesses.
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Joining Manta is easy, and a great way to
extend your business' reach

20 million customers
find businesses on Manta every

month.
What is the name of your company?

Enter company name 1,000 businesses
join Manta every day.

Where is your company located?
Manta

+ Befo

123 Example Blvd #200

State

How can customers contact you?

Home Services Cost Calculator

i i P Dala Source: o h
Estimate Costs for your next home improvement project ala Source: s homeyou

Manta is a business directory focused on small and local businesses, offering
another valuable citation for improving your online presence. While it doesn't have
the same consumer-facing influence as Yelp or Google Business Profile, Manta is
indexed by search engines, meaning that a well-optimized listing can help reinforce
your local SEO efforts.

Since search engines prioritize citation consistency, having your Name, Address,
and Phone Number (NAP) accurate on Manta helps strengthen your overall digital
footprint.

What sets Manta apart from other citation platforms is its business profile depth.
Manta allows businesses to provide detailed descriptions, service categories, links
to social media, and even content marketing features.

This extra level of detail can help establish credibility and authoritativeness, aligning
with Google’'s EEAT (Experience, Expertise, Authoritativeness, and Trustworthiness)
framework.

While Manta may not drive direct customer leads like Google or Angi, it's a strong
supporting citation that signals legitimacy to search engines, making it a valuable
piece of your overall local SEO strategy.
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5. Foursquare

F ind great places on the go

Discover what's nearny, search for what you're craving, and get deals and tips along the way

Add a place to Foursquare e s

Name®
Erica Barnes GENERAL PLUMBING

Address Cross Street
2001 TTHAVE NLAKE

City State/Province
NORTH FL

Postal Code Country

Foursquare is a unique type of local citation platform because, unlike standard
business directories, it functions as both a consumer app and a data provider for
other services.

While many business owners don't think of Foursquare as a traditional local
citation, it plays a significant role in local search because it powers location data for
major platforms like Apple Maps, Uber, Snapchat, and even some GPS navigation
systems.

For local service businesses, having an accurate listing on Foursquare is valuable
even if customers aren't directly searching for businesses on the platform itself.
When you update your business details on Foursquare—including your name,
address, phone number (NAP), and service categories—that information can be
syndicated to various apps and services that rely on its database.

Another key difference with Foursquare is its historical focus on user-generated
check-ins and reviews. While this feature is more relevant to restaurants and retail
businesses, it still adds a layer of credibility for service businesses.

If your business is listed correctly on Foursquare, it increases the chances that your
information will be displayed accurately in places where customers are searching,
even if they never visit Foursquare directly.
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6. Angi ( formerly known as Angi's list)
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Angi (formerly Angie’s List) is one of the most influential local citation platforms for
service-based businesses, particularly in industries like home improvement, HVAC,
plumbing, landscaping, and roofing. Unlike many general business directories, Angi
is heavily focused on customer reviews and contractor credibility, making it a more
trust-driven platform rather than just a citation source.

One of the biggest differences between Angi and other citation sites is its
pay-to-play model for leads, which even though we don't always recommend, is still
possible. While businesses can create a free listing, Angi prioritizes paid contractors
in search results and in customer recommendations.

This means that while simply having a citation on Angi is beneficial for SEO and
legitimacy, many businesses engage with the platform as a lead generation tool,
paying for premium placements and access to customer inquiries.

For local service businesses, Angi can be both a citation and a potential source of
high-quality leads. Many homeowners rely on Angi’s reputation for vetting and
reviewing contractors, so having a complete and well-maintained profile—along
with positive customer reviews—can improve trust and increase inbound calls.
However, businesses should be mindful of Angi's aggressive sales tactics and
lead-sharing model, where a single lead may be sold to multiple service providers.

Even if you're not paying for Angi's lead services, maintaining a free, accurate listing
with your NAP details, service areas, and customer reviews is still valuable for local
SEO. Google recognizes Angi as a high-authority site, so having a presence there
can reinforce your business's credibility and improve its visibility in search results.

CONTENTFACTZRY



7. MerchantCircle
@ merchanicirche Find Computer Graphics Near New York, NY 10001 n
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Advanced
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Web Management Sysrem

TRY IT FOR FREE Change Business Photo www.callhumano.com

Shortcuts

View My Listing Add Coupons Add Photos

MerchantCircle is a local business directory that caters specifically to small
businesses, offering more than just a standard citation listing. Unlike many
traditional citation sites, MerchantCircle doubles as a business networking
platform, allowing businesses to interact with each other, post blog-style updates,
and even run promotions.

MerchantCircle provides a unique opportunity to not only get found in search
engines but also engage with potential customers in a more interactive way.
Businesses can create a profile that includes their name, address, phone number
(NAP), photos, customer reviews, and even blog posts or special offers. This added
level of engagement helps set it apart from directories that simply store business
information without any ongoing interaction.

Another key difference is that MerchantCircle encourages business-to-business
(B2B) networking. This means that if you're a roofing contractor, for example, you
might connect with a local real estate agent or property manager who could refer
you to their clients. While this feature may not be the main reason for listing your
business, it adds potential value beyond just SEO benefits.

Ultimately, having a consistent and accurate MerchantCircle listing contributes to
your overall citation profile, reinforcing your business's legitimacy in search
engines.
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Even if you don't actively engage with the platform’s networking features,
maintaining a well-optimized profile can still help with local visibility and customer
trust.

8. Hotfrog

s Hotfr og ' © Add Business @ Login

A

Hotfrog - Get found online

FIND. | BOOK. :REVIEW.

Q Look for... Q in this area... FIND

Hotfrog is a business directory similar to other citation sites, but it has a unique
focus on helping small and local businesses get found through structured business
profiles and search-friendly listings.

Unlike some directories that primarily act as databases for search engines, Hotfrog
aims to connect businesses with potential customers by offering a more detailed
business profile that includes descriptions, keywords, and even customer
interactions.

One of the key differences with Hotfrog is that it creates a dedicated landing page
for each business, which can rank in search engines on its own.

Hotfrog allows free listings with all your business information, including hours,
logos, and images, making it a valuable tool for enhancing your online presence.
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9. Brownbook

1 IR

‘Worldwide v

Home | Add abusiness | Logout | Help | Blog

Hello arafind@gamail.com iﬁ 0) My Account | View my Public Profile

@ Account Created v'
You've successfully created your account and profile page

The mare people know about you the more they'll trust your contributions. You can add a picture and some
mare information to your profile to help others know who you are. You can choose exactly how much
information people see about you, and you can change it at any time

With your Account page you can keep a track of all your contributions and go back and change them at any
time. You can also claim any businesses that are yours, and you can power-up their listings with a range of

useful promotions.

What would vou like to do now?

Complete your profile

Build your reputation - invite friends to join Brownbook.net
Find, review or claim a business

Add a business

Brownbook is a global business directory that operates as an open, editable
platform, allowing business owners to claim and update their listings for free. What
makes Brownbook different from other local citation sites is its wiki-style
approach—anyone can add or edit business listings, similar to how Wikipedia
works. This means that if your business isn't already listed, you (or someone else)
can add it, and if details are incorrect, they can be modified easily.

For local service businesses, Brownbook offers another way to strengthen your
online presence and boost local SEO. Search engines value consistency across
citations, and adding your business to Brownbook helps confirm your business
information across the web. Plus, Brownbook listings are indexed by Google,
meaning your business profile could show up in search results, giving you
additional exposure.

Another advantage of Brownbook is that it supports rich content, allowing you to
add business descriptions, images, and even customer reviews. Unlike some
directories that limit the amount of information you can provide, Brownbook gives
businesses more control over how they present themselves. Ensuring your
Brownbook listing is accurate and complete is another easy step toward improving
local visibility and making it easier for potential customers to find and contact you.
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10.Proven Expert
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ProvenExpert is different from traditional citation sites because it emphasizes
customer reviews and reputation management rather than just business listings. It
allows businesses to collect and showcase reviews from multiple platforms,
including Google, Facebook, and industry-specific directories, making it a powerful
tool for building trust and authority—key components of Google's EEAT
(Experience, Expertise, Authoritativeness, and Trustworthiness) framework.

For local service businesses, ProvenExpert serves as both a citation and a credibility
booster. Since Google values businesses with strong social proof, having a
well-maintained ProvenExpert profile with aggregated customer reviews can
improve your search visibility and increase conversions.

Unlike platforms like Yelp or Angi, where reviews stay locked within their
ecosystem, ProvenExpert allows you to display and manage your reviews across
different channels, giving you more control over your online reputation. While it
may not be as widely known as Google Business Profile or Yelp, its focus on
reputation aggregation and trust signals makes it a valuable addition to any local
service business’s digital marketing strategy.
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11. Yellow Pages
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Yellow Pages (YP.com) is one of the oldest business directories, transitioning from
its traditional print format to an online platform. While it may not carry the same
weight as Google Business Profile or Yelp in terms of consumer engagement, it
remains a high-authority citation that helps reinforce your business's legitimacy
online.

Since search engines still index Yellow Pages listings, having a complete and
accurate profile strengthens your Name, Address, and Phone Number (NAP)
consistency, which is a key factor in local SEO.

For local service businesses, Yellow Pages can also generate direct leads, as some
consumers—especially older demographics—still use the platform to search for
local services.

Additionally, Yellow Pages syndicates data to other directories, meaning a listing
here can help populate your business information across multiple sites, improving
your overall digital footprint. While Yellow Pages does offer paid advertising
options, even a free, well-optimized listing with up-to-date contact details and
service descriptions can provide SEO benefits and additional visibility.
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12.Bing Places for business

l> Bing places for business

While Google Business Profile is the dominant player in local search, Bing Places for
Business is an often-overlooked but important citation, especially since Microsoft
Bing powers search results for millions of users, including those using Windows
devices, Microsoft Edge, and voice search via Cortana.

Bing may have a smaller market share compared to Google, but it still accounts for
a significant number of searches, particularly among older and corporate users
who default to Microsoft products.

For local service businesses, having an accurate and fully optimized Bing Places
listing ensures that you're reaching potential customers who use Bing for search
and mapping services. Additionally, Bing pulls data from third-party directories,
meaning an optimized Bing Places profile helps reinforce your Name, Address, and
Phone Number (NAP) consistency across the web.

Since Bing's algorithm also values EEAT (Experience, Expertise, Authoritativeness,
and Trustworthiness), keeping your profile updated with business hours, photos,
service details, and customer reviews can improve visibility and trust, making it a
valuable addition to your local SEO strategy.
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13.Super Pages
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SuperPages is an online business directory that, while not as widely used as Google
Business Profile or Yelp, still serves as a valuable citation for local service
businesses.

It is part of a network of directories that help distribute business information across
the web, reinforcing Name, Address, and Phone Number (NAP) consistency. Since
Google considers citation accuracy a ranking factor, having a well-maintained
SuperPages listing can help strengthen a business’s local search presence.

SuperPages also has a built-in review system, allowing customers to leave feedback,
which can add credibility to a business's online reputation. While it may not
generate as many direct leads as platforms like Angi or Yelp, it still contributes to a
business's overall digital footprint.

Search engines recognize SuperPages as an authoritative directory, meaning a
properly optimized listing with accurate business details, categories, and service
descriptions can provide SEO value and help establish trust with potential
customers.
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Step 1

Create a dedicated Google Account for the business specifically to make
citations and verify the local directory listings.

This account will only be used for these tasks.

OR

e You can use your business' official Google Account.

Google

Create your Google Account

First name
[ | | Last name

Username @gmail.com

You can use letters, numbers & periods

Use my current email address instead

Password Confirm @
Use 8 or more characters with a mix of letters, numbers & One account. All of Geogle
symbols

working for you.

Sign In instead m

English (United States] - Help Privacy Terms
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Step 2

Obtain access to the GBP (Google Business Profile) to gather all the information
needed for citations. Refer to our Access Checklist for guidance.

Watch Video on Access Checklist

e Read the business details carefully and gather all the basic and important
information.

Important things to keep in mind while creating citations:

e The business name must be used exactly as it appears officially, without any
spelling errors or additional spaces.

e The business address must be accurate, including the street name and
number, and the postal or zip code should be correct.

e You should use the official phone number of your business to ensure that
the country code is correct.

e It's also essential to select the correct profile category that accurately
represents the type of business.

e |[f available, other information, such as the business website, should be
included in the citation. Ensure that the information used to form a short
description is accurate.

e The description should include an introduction to the business owner, the
services provided, the service areas covered, and a brief overview of the

business.

e Finally, the official business logo and images should be utilized, and the
opening and closing hours should be specified.
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https://blitzmetrics.com/acl/
https://youtu.be/yWc1cdO6G7I

Step 3

Before you start building local citations, create a spreadsheet in Google
Sheets to track your progress.

This spreadsheet will help you organize all the information related to your citations.

Here's what you can include in your spreadsheet:

e Website URLs: Include the URLs of the websites where you create citations.

e Citation URLs: After creating the citation, capture the specific URL that links
back to your business listing on that website.

e Citation status: Track the status of each citation (e.g., "Submitted,"
"Verified," "Needs Review").

e Login information: You may need to store login credentials (email and
password) to access and manage your citation in the future.

e Images: You need to mention the number of images used in your local
citations in your sheet and specify the number of photos allowed.

Here's a helpful Google Sheets template: Link to Google Sheet Template. You can
make a copy for your use. VAs can also find a template in our Content Library at the
end of the sheet.
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https://docs.google.com/spreadsheets/d/1x1QMpj-JXl9AcHeeux0PRVUiyBaX874To-hZh1QJnNM/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1j5CE0jQnY8LrgEh5Sc5jZCgE7tndcATLY2rHNWxGVvY/edit?usp=sharing

Local Citations

Website URL Citations Link Email Passwaord Images Used Images Limit

1
2
3
4
5 -
&
T
i ]
]

E=1
i

+

= eatest Hits ~ Social Posts =~ Video Library =  Speaking Engagemants =  Endorsement Tracker = | Local Citations = L4

Local Citations ( Make aCopytoUse) +r 0 & N . aharel 2
e Edit View Insert Format Data Teols Extensions Help © & o i o
Q v c & F 00% v $ % & 9 | pefaul. v | =(10|+ | B I F A % @ Er Ltvple Av o @ @ 7 @~ I ~
ATS
A B -] -]
Website URL Citation URL Status. Email Password
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e After gathering all the essential information about your business, you are ready
to start building citations.

e Sign up on the website using the Google Account you've created or already
have, which you intend to use for building citations.

For example, | am using Hotfrog to create a business listing for Ecocare Pest
Control.
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https://www.ecocarepestcontrol.com/
https://www.ecocarepestcontrol.com/

Get started

Please provide your details below

First name
Last name

Email

Get started

Step 4

e After signing up on the website, you will receive a verification link in your
Gmail account, which you need to click on to verify and proceed further.

noreply@centralindex.com Thu, Mar 28, 2:25AM (2 days ago) v ) “ H
tome v

Welcome to Hotfrog US, the largest global online business directory for small businesses.

Your account has now been set-up. However, your profile will not be live on Hotfrog US until you have confirmed your email address is active.
Simply click on the link below to confirm your email address and be taken to a page where you can set a password for your account.
https:/{fadmin.hotfrog.com/login/set-password 7token=0bd901b376b2d25b83b35b5e50053d6de 59b6cf7 5bf8515240a532499cd5de 9680679
b32baedbf380f56f9958b5aeB8876e50d97918f0e91006b7f5342fd627e944627 721 cecbdfbf6Bacea5f31b8ce 15dBbAT72c794ad054fed95923030d

3c6b162ee2701987013b897fe0c00770fb70e7a0303cb38a16b7a9b79beet7 1649a62db228b3dd4b3a1ddd734a3ac3cb865dcdB42917f21a54840662
462b579b0c6e665429160bf370138f71079a3495e9eed4ada30bcebbb2588bf915639b0cc3f9

Many thanks, The Hotfrog US team

(ﬁ Reply ) (r—> Forward) (@)

Step 5

e After verifying, you can create the business profile using all the information
you've collected about the business.
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Please complete the form.

Name and address

Add your address infarmation then choose Confirm location.

Company name
*

Building
No/Name
Address 1 *
Address 2
Address 3
Town/City *
County

State *

ZIP code *

Start filling out the form using the correct business information.

e Complete the NAP (Name, Address, Phone) fields accurately.
e Enter your business's full address, including zip code and country.
e Double-check for any spelling or formatting errors.
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L

<

LOGOS AND IMAGES

VIDEOS

DESCRIPTIONS

SPECIAL OFFERS

DOCUMENTS

TESTIMONIALS

ARTICLES

REVIEWS

KEYWORDS

PAYMENT METHODS

FAQ

BUSINESS TOOLS

STATS

Update your address information then choose Confirm location.

Company
name *

Building

name/number

Address 1*

Address 2

Address 3

Town/City *

County

Province *

Postcode *

Ecocarepestcontrol

1220 Main Street - Suite 400

Vancouver, WA 98660

Vancouver
United States
WA

98660

O Hide Address?

You can also pin your business address on the map.
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Locate the map section on the citation platform.

Enter your business address accurately.

Verify the location pinned on the map.

Adjust the pin if necessary for precise placement.

Pinning your business address accurately enhances local visibility and
ensures customers can find your physical location easily.



Address successfully mapped.

Ty B2t St T
W-23rd St I
W 21st St E 22nd St Il

HOUGH ARNADA
I-19th 5t E 18th 5t

sughlin Blvd
17th-5t E-17th-St

n-Blvd Vancouver

Mai

W' 13th St

€5t

W-11th 5t

ESTHER
SHORT

gtan’ S5t

i

ja St
Main 5t

Wash

Vancouver
Barracks

lumb

7 il i Fi Wl
@19%%2024 HERE | FerpiE ) m it
A L A

Cite

If the map pin is incorrect, please drag it to the correct position.

Save details

Now, it's time to add a category to your business.

Add categories that best describe your business.

Choose categories aligned with your services for better visibility.

Ensure accurate category selection to attract relevant customers.
Selecting the right category is crucial for effective Goals Content Targeting
(GCT).

Add new pest

category *
gory Pest Control
Animal & Pest Control

Now it's time to add the business phone number and website.

e Input your business's phone number and website URL.
e Ensure the information is accurate and up-to-date.
e Provide a direct contact method for customers.
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e Include your website for additional information.
e Accuracy in phone numbers and website details is vital for customer

engagement.

Add new 360 727-0184
number *

Optionally,
enter a
description

Add new https://www.ecocarepestcontrol.com/

website URL *
Enter a valid website URL e.g. www.mysite.com

Optionally,
enter a
description

Save website URL Cancel

e Now that you have added the correct information about the business, such as
the name, address, phone number, and website, you need to submit the profile.

e After submitting your profile, the website will ask you to verify your listing to
confirm that it accurately represents your business.
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We'd love it if you verified!

Thanks for adding your business to Hotfrog. You can view your profile now, although it may take a few minutes to appear in
search results.

Now you've added your business, why not take full control of your profile by verifying it? It's free.

Verify now Get access to the Dashboard where you can add images, special \/
offers, and other rich content to entice your customers.
+ Become the true representative of your business on our network

+ Prove the data we show for your business is current and high-guality

« \Verification is free, automated, and takes just two minutes

e Now, it's time to verify your profile to confirm whether you are the business
owner or an agency managing the citations.

Please confirm in what capacity you are claiming this profile

- Please select - hd

Please confirm in what capacity you are claiming this profile

| am an agency working on behalf of this business

By submitting your business detalils, you are agreeing to the Hotfrog terms and conditions. You will also occasionally receive
updates and offers from Hotfrog via email. We will not sell or distribute your email address to any third party at any time, view
our Privacy Policy.

) I have read and accept the terms and conditions and agree to share my business and contact information with both parties
in accordance with these terms and conditions.

™

1eCAPTCHA
Privacy - Temns

I'm not a robot
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e After verifying the profile, you will get more options to add and upgrade your

business profile.

@& \iew Business

# BUSINESS HOME
COVID-19 STATEMENT
BASIC DETAILS

@ OPENING HOURS

Ea] LOGOS AND IMAGES
™ VIDEOS

# DESCRIPTIONS

ik SPECIAL OFFERS

E DOCUMENTS

® TESTIMONIALS

e Find the "Opening Hours" and "Logo and
Images Upload" sections on the platform.

e Enter your business hours, such as "Monday
to Friday: 9:00 AM - 5:00 PM."

Ensure that the hours reflect your business hours.

For instance, if your business closes at 6:00 PM on
Saturdays, include this information in the hours
section.

e Upload your business logo by clicking the
"Upload Logo" button and selecting the image file
from your computer.

e Upload your business images by clicking the "Add Image" button and
selecting the image file from your computer.
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Opening hours
for Ecocarepestcontrol

Opening hours
Start by adding hours for the first day of your working week.

Add an optional statement

Save Statement

P

Monday A 08:00 v 05:00 A

Delete opening hours %

Add image

To attract customers, you need to add a description of your business that will
help visitors learn more about your business.

Write a clear and engaging summary of your business.

Showcase your services and what sets you apart.

Keep it concise and focused on informing customers.

A compelling business description helps customers understand your
offerings and build trust.
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Add a new description

Enter a title

| We are open for business and taking this opportunity to offer you $50 off your next pest control |

Enter a description *

QOur technicians are using social distancing best practices and offering non-contact inspections and treatments:
Inspections are free and 100% non-contact

Exterior, crawl space, and attic pest control services are all contactless

Interior pest control treatments (when requested) are conducted while maintaining proper social distancing

All invoices can be paid outside your home

Our technicians carry and use masks, gloves, and respirators as needed

Washington Service Areas

(Minimum 25 characters)

Add a description

e After adding all the information mentioned above, your business's local
citation will look like this.

N Hotfrog Orsssness OLonn

Home > PestControl > Ecocarepestcontrol

€ Back l
I ) -
l -
. Phong# 360 727-0184

ccowecarc Ecocal pemstcontrol Email business

& www.ecocarepestcontrol.comf 1CarePestControl
https:llwww.instangoomfecharepesU
xX®
GODADDY
Commercial Pest Control e
P - http://www. .comf ©
Fumigation Services in Karachi - Fumigation & Pest Control Services. Universal Pest Control

Coloque seu
business
e o online

Key contact details for Ecocarepestcontrol . .
360 727-0184 Tudo o que voce precisa para

vender na internet.

Services

shahr e qadafi, Karachi

Phone

Email Email business
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s Hotfrog Q,Look for... Q in this area... @ Add Business @Login M

Home > PestControl > Ecocarepestcontrol

Business profile

We are open for business and taking this opportunity to offer you $50 off your next pest control
t

Our technicians are using social distancing best practices and offering non-contact inspections and
treatments:

Inspections are free and 100% non-contact

Exterior, crawl space, and attic pest control services are all contactless

Interior pest control treatments (when requested) are conducted while maintaining proper social
distancing

All invoices can be paid outside your home

Our technicians carry and use masks, gloves, and respirators as needed

Washington Service Areas
Vancouver, WA

Camas, WA

Battle Ground, WA
Ridgefield, WA
Wocodland, WA
Washougal, WA
Hockinson, WA

La Center, WA

@ Verified on Hotfrog

Step 1

First, search for Brownbook or any business directory and click on it. Then, you will
have an interface like this.
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1BRO_WN BOOK.net & worldwide Sign in / Register

Business type or name

" The:Global Business Listing Database

Business type or name

43.7m businesses andigrewing

FREE Listing FREE Claim FREE Profile+
1 Increase your SEQ 2 Verify to build trust 3 Add enhanced details

Get found everywhere Lock edits; only you can edit Add images and more..

Google yahoo! |»>Bing @ Maps @ LEN @

Recently added
B 7 sotuctuyén7m = I Jamal Obaid... = [l H2B Professional.. =

After that, you must click "Sign in / Register" to create an account.

Remember, you should use the official Google Account to make your profile
on the website.

Step 2

LOGIN TO YOUR ACCOUNT After clicking "Sign in / Register," you must click
"Create an account" to proceed.

Password*

Remember Me

Don't have an account?

—
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CREATE AN ACCOUNT

Password*

Password (Confirm)*

Name*
D I've read and accept terms and
conditions

Fo |

I'm not a robot

reCAPTCHA
Frivacy - Temms

BROWNB

Step 3

After clicking Create an account, you must fill this out to
proceed.

You will receive an activation code in your Gmail inbox
after creating an account and filling in all the required
information. From there, you need to activate your
account to proceed further.

_ _OK.net

Hi

ting D

Thanks for registering with brownbook.net.

Please click the following link to activate your account:

Acfivate account €—

If you didn't create this account or if you don't wish to activate it, then please ignore this email.

Dave & Marc
Brownbook.net

The FREE directory that ANYONE can edit

https:/iwww. brownbook.net

Where to next?

AGE I crRm

Over 250,000 businesses like yours use Zoho to manage their customers, read more:

hitps:iigo.zoho.com/80d

Klm #hamlon ~

After activating your account, you must click the + button to proceed.

Step 4

After clicking on "+," you will have this interface where you must fill in all your

business information.
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'BR OWN B 00 K.net Business type or name Location @ Worldwide . Wir.. Vv +

1. Get more business
Business details A Brownbook listing is an essential part of your online
marketing strategy

Business name*

2. Get found online
ﬁ WireFox Electric Your Brownbook listing gets you found on all the major
search engines

Business address
_ § 3. Claim and promote your listing
249 St Michaels Cir, Odenton, MD 21113 Claim your listing to verify it, take control, and add logos,

photos, video and more

4. Get BLINX, your mobile-optimised
business bio page
Use BLINX to show your customers where you like to be
Correct spelling and address format will help ensure an accurate map of your location - use the next box for your zip found in the real world and online, includes your own short url
code / postal code and QR code
City
5. Get the Uberall LISTING MANAGER
fa  Odenton

Use the Uberall LISTING MANAGER to automatically
sync your business listing across 20+ of the most important
Zpcodaiosicod online business directories and social networks

@ 2

Country®

@ United States of America

Phone number

Y. 4432320122

You will add all the information according to your business, and remember to use
the correct NAP (Name, Address, Phone number) and other details.

After adding all the essential information, you must claim your business listing by
clicking "claim."

Step 6

After clicking on "Edit listing," you will be able to edit your listing further. To add
your business logo to the listing, click on the camera icon and select the logo image
from your computer.

After adding the logo to your business, it's time to add a detailed business
description of up to 1000 characters. Here's where you can add your business
description:
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Business name

& | WireFox Electric
Business address
249 St Michaels Cir, Odenton, MD 21113
Correct spelling and address format will help ensure an accurate map of your location - use the next box for your zip code / postal code
City
B | Odenton
Zipcode / Postcode

@ e
Description l/

Al WireFox Electric, we prioritize excellence and safety. With expertise in aluminum wiring replacement, breaker box replacement, bath fan installations, and
troubleshooting, we guarantee smooth-running electrical systems. Contact us for trusted electrical solutions.

Country*

@ United States of America

Now, when you have added a detailed description to your business listing, it's time
to add business hours. You need to click on "Additional info" and scroll down.

There, you can find the option to add business hours. Remember, you must add the
correct business hours to your listing and avoid making mistakes.

To make your business look more appealing and professional, it's essential to
showcase images that highlight what you do best. Here's how you can do it: Go to
the "Media" section and click the upload icon. You can add up to 20 images from
your computer to give potential customers a visual glimpse of your business.
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Images

Once you've added your business images, take a moment to double-check your

listing. Ensure all the necessary details are filled in correctly to ensure your listing

looks polished and complete.

@ cClaimed

Claimed by: WireFox Electric

Reviews
There are no reviews yet...

Write a review

Business Hours

Monday: 09:00AM - 05:00PM
Tuesday: 09:00AM - 05:00PM
Wednesday: 09:00AM - 05:00PM
Thursday: 09:00AM - 05:00PM

Friday: 09:00AM - 05:00PM
Saturday: Closed
Sunday: Closed
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WireFox Electric [ shae ]

=3 249 St Michaels Cir, Odenton, MD 21113, Odenton, 21113

sz ETD
wirefoxe@gmail.com w
https://wirefoxelectric.com/ Report listing

Business overview

At WireFox Electric, we prioritize excellence and safety. With expertise in aluminum wiring replacement, breaker box

repl: 1ent, bath fan installati and troubleshooting, we guarantee smooth-running electrical systems. Contact us for trusted
electrical solutions. Timings Mon-Fri : 09 : 00 AM - 05 : 00PM Sat-Sun : Closed Service Areas Columbia, MD Ellicott City, MD
Eldersburg, MD Glen Burnie, MD Odenton, MD

actory ‘
" . Motel & Odenton,
o 2498t Michaels Cir MD - Fort Meade

~  View larger map 3

/ = SEVEN OAKS !
! V 3, Dunkin ’ g

% Seven Oaks
s arv So
Fort Meade Mapes Rd @ Elementary School +
£ =3 ExtraMi
H s -
i Weis M'_lrkel--o e
%) Gotale
Keyboard shortcuts ‘Mapd-atas’zﬂzﬂ Terms - Report amap efror
Media
- |




Sunday: Closed

See more...

Reviews

There are no comments.

Services

Electrician

Listing history

After that, your local business citation will look like this:

° Claimed

Claimed by: WireFox Electric

Reviews
There are no reviews yet...

te a review

Business Hours

Monday: 09:00AM - 05:00PM
Tuesday: 09:00AM - 05:00PM
Wednesday: 09:00AM - 05:00PM
Thursday: 09:00AM - 05:00PM
Friday: 09:00AM - 05:00PM
Saturday: Closed
Sunday: Closed
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=% 249 St Michaels Cir, Odenton, MD 21113, Odenton, 21113

saozszoraz [ cacsang |
wirefoxe @gmail.com e
https:#wirefoxelectric.com/ Report listing

Business overview

At WireFox Electric, we prioritize excellence and safety. With expertise in aluminum wiring replacement, breaker box

r it, bath fan i llati and troubleshooting, we guarantee smooth-running electrical systems. Contact us for trusted
electrical solutions. Timings Mon-Fri : 09 : 00 AM - 05 : 00PM Sat-Sun : Closed Service Areas Columbia, MD Ellicott Gity, MD
Eldersburg, MD Glen Burnie, MD Odenton, MD
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Reviews

There are no comments.

Services

Electrician
Listing history

Claimed by: WireFox Electric

& View listing history

Here's how you will add your business images and other information:

Step 5

After confirming your claim, you need to click on "My Businesses" to proceed
further and make your listing look more detailed.

S My account

é‘ = My Businesses

My Contributions

My Payments

> [0 m

My Disputes

L2

Logout
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After clicking "My Businesses," you must click on the business you just created.
After that, you must click "Edit listing" to edit your business listing and make it look
professional.

Example 3

We've discussed two examples of home service businesses. Now, let's dive into one
more example and learn how to create local citations.

| am creating a citation for My One Day Bathroom as an example to illustrate how
you can quickly generate a citation.
Step 1

Start by searching for Manta in your web browser and click on the website link. This
will take you to the platform's interface, where you can set up your business profile.

Who We Help v Resources ¥ Why Choose Manta? LogIn Claim My Listing

Results Driven
Online Marketing
Agency for over 20
Years

Award-winning technology, marketing experts, and
proven products to help your business reach new
heights.

Get Started
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Next, click on "Log in" to create an account. Use your official Google account to make your

profile.

After clicking "Log in," you will see options to create an account. You can sign in with
Google, or you can sign up manually.

Step 2

After signing up, you will see this page. Now, you can add all the essential information

about your business.

What is the name of your company?

Company name

My one day bathroom

505 Blackhorse Pike, Suite D Turnersville, NJ 08012 United States, Turnersville, NJ,
(B56) 783-8880 https:/myonedaybathroom.com

My one day bathroom

| v

Where is your company located?

Country

United States  +

Street Address

505 Blackhorse Pike, Suite D Turnersville, NJ 08012

City State

Turnersville

Ooon't display my address publicly

Service Areas 1/20 Areas Listed

Apt/Suite (optional)

Zip
08012

Please tell us where you provide services to your customers; you may enter a city, state,

or country.

Turnersville NJ

At least one service area is ired

Fill in the information and click "Add my company" to go to the next step. Now, add your
business phone number and website.

Enter your business phone number and website URL.

After adding the phone number and website, it's time to pick the business category that

best matches your business.

Step 3
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Once you've selected the right category, click "Continue" to move forward. This will take you
to the dashboard where you can make your business listing look more professional. Click
on "Edit Company" to add more details.

In the "Edit Company" section, you can add your business logo by clicking "Change" and
uploading it from your computer.

Next, you can add a short description of your business (up to 200 characters) and a long
description (up to 1000 characters). This will help people understand what your business is
all about.

%, Manage Reviews
s View Stats About Cancel

© View Company Page Customers use this information to learn what makes your company great.

& Edit Company Short Description:

0/200

Detailed Description:

Elevate your bathroom with One Day Bathrooms, South New Jersey's top
remodelers, offering expert installations in as little as one day. With certified
technicians and a commitment to punctuality and quality, we ensure a seamless
renovation experience. Choose from conversions, faucets, showers, and wall
surrounds, tailored to your style and needs. Enhance your home's value and
create your dream bathroom today. Schedule your FREE estimate and discover
the difference with One Day Bathrooms.

4
492/1000

After adding your descriptions, list your services and products by clicking "Add a product.”

Don't forget to add photos of your business. You can upload up to 20 images by clicking on
"Add a photo."

To make your listing even better, add your business's social media profiles by clicking on
"Edit."

Finally, make sure to add your business hours by clicking on "Edit." This step is crucial to
complete your local business listing.

Following these steps will make your local business listing look detailed and professional,
just like this example.
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es » Miscellaneous Pe

My one day bathroom 2 c.aven .

505 Blackhorse Pike, Suite D Turnersville, NJ 08012 United States Turnersville, NJ 08012 (856) 783-8880 Visit Website

vices, NEC » Home improvement

U.S. > Turnersville, NJ > Consume

0}

@ Security Studies, Exeter UK

About Services Contact Details Reviews

@ X
exness [ [ % | 4
About .
Discover seamless
withdrawals
Elevate your bathroom with One Day Bathrooms, South New Jersey's top remodelers, offering
Finc your sdige

expert installations in as little as one day. With certified technicians and a commitment to
punctuality and quality, we ensure a seamless renovation experience. Choose from conversions,
faucets, showers, and wall surrounds, tailored to your style and needs. Enhance your home's value
and create your dream bathroom today. Schedule your FREE estimate and discover the
difference with One Day Bathrooms.

Don't make ” *
‘em look for
| the link in bio*

Send links in DMz instaad

LIPS [ TS RPN | PRSI S R [T DRPUE BEPR RR ¥
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Images and description character limits in citations

Image Limits : Most citation sites allow up to 20 images. Check each site's guidelines.

Description Limits: Each site has a character limit for business descriptions, usually up to
1000 characters. Make sure your description is concise and informative.

Here are some real examples of local citation

Miley Legal Accident Injury Lawyers
0.0 Reviews (@
W 304-278-3477

229 W Main St #400, Clarksburg, WV 26301 Clarksburg, WV 26301 - Directions

mileylegal.com
@ HOURS: Mon - Sun, Open 24 hours

roLow us: [ ()

About Miley Legal Accident Injury Lawyers

"Miley Legal Accident Injury Lawyers, serving Clarksburg and Morgantown, West Virginia, are
dedicated to advocating for personal injury victims and their families. With a focus on compassion
and expertise, our team handles a wide range of cases, from car accidents to medical malpractice
claims. Clients receive personalized attention and guidance through every step of the legal process,
allowing them to concentrate on healing while we fight for their rights. Contact us today for a free
consultation at (304) 898-1126, and let us turn your case into our cause.”
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BRADY STICKER

il Like D

ChurchCandy Marketing

0.0 Eithtbodh reviews @
2 409-248-1657

n 32450 Soaring Willow Way, Conroe, TX Conroe, TX 77385 - Directions

churchcandy.com

@S PAYMENT: ATM, ATM/Debit, Cash

About ChurchCandy Marketing
&= As the Founder of ChurchCandy Marketing, Brady has assisted hundreds of churches in leveraging
social media and digital marketing to attract thousands of new guests to their buildings.

W LIKE

=

# Bee Friendly Pest Control

U
.
Frle nd ly Bee Friendly Pest Control
pesTEonTEer 9 CDIHHBSWOOd' NewjerSEy' oa1os
Request a Quote t. Show Phone Number

Q.J MAKE A CONNECTION Bee Friendly Pest Control is accepting messages: Request A Quote

Company Details

Hours of Operation Monday 8:00 AM-5:00 AM
Tuesday 8:00 AM-5:00 PM
Wednesday 8:00 AM-5:00 PM
Thursday 8:00 AM-5:00 PM
Friday 8:00 AM-5:00 PM
Saturday 8:00 AM-5:00 PM
sunday Closed
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Proven E)(Dert | want that too ‘%‘ ‘ Login |

It's All About Trust

EAGetin touch

Leakxperts Pool Leak Detection

Pool services Pool leak detection

LeakXperts offers top-tier pool leak detection and repair services across Broward

County, Palm Beach County, and Miami County, FL. Specializing in comprehensive
NOT REVIEWED inspections using advanced equipment, we expertly locate leaks in poals, spas,..
ull description @

Contact information Images & Videos

Leakxperts Pool Leak Detection
11866 Wiles Rd, Coral Springs, <
33076, FL, United States
Coral Springs, Florida (FL) 33076
United States of America
@ Directions Opening hours
Thursday 09:00 - 17:00
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Before creating citations on additional directories, ensure they are reputable. Check
their:

e Traffic
e Authority
e Ranking Keywords

How to check this?

To check this, you can use Ahrefs to evaluate the site's or directory's ranking
keywords. The site should have ranking keywords and good traffic.

Do not create your citation solely based on metrics like Domain Authority (DA) or
Domain Rating (DR). Many people manipulate these metrics by building spam links,
and many Fiverr sellers offer these services. You must verify the site by checking its
ranking keywords and traffic.

If a site is legitimate, it will have ranking keywords and organic traffic.

ahrEfE Site Explorer  Keywords Explorer ent Explorer Competitive Analysis More v
http + hitps ~  foursquare.com/ Subdomains ~ Q£ Seftings
Overview = Overview: foursquare.com/
Site structure
Calendar Average volume v United States v | ¢ Bestlinks Changes: Last 24 hours +
Opportunities
Backlink profile ~ Backlink profile
EEAATS DR UR Backlinks Ref. domains
Broken backlinks
91 48 45 1M +1a2 96.7K 20

Referring domains

AR 587 All time 1.36 Alltime 722K
Anchors
Linking authors

3 Organic search Paid search

Link intersect -\'

Keywords 4 Traffic Keywords Traffic
Organic search «

52M +12.1K 17M -42.8K 24 +1 43 +2
Organic keywords -

Top3 25.7K -9 Value $621K -458.7K Ads 24 +1 Cost $462 +16
Top pages
Organic competitors
Content gap General  Backlink profile  Organic search

Remember, one good citation is better than a 1,000 spammy citations.
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I've already provided step-by-step instructions for creating citations in our local citation
guide.

Now, let's see how we can use Crunchbase, a high-authority website, to create a business
profile for a personal entity.

1. Register for a Crunchbase account.

Collect the requirements you will need to create the profile or company page from the
client.

2. Create a Crunchbase profile.

Keep track of progress related to the content, including media requests, articles, news,
events, company pages, uploaded content, and Content Factory progress. Submit daily
updates.

Collect the necessary documentation from the client

To create a company profile on Crunchbase, have the following items
ready:

Company logo.

Date of establishment (founded date).

Links to the company's website and social media accounts.

Concise and comprehensive company description, both short and long
versions.

Location of headquarters.

The industries the company operates in (3-5 industries are
recommended).

Diversity Spotlight (relevant for US-based companies only).

Details about the founders.
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Create a Crunchbase profile

Step 1

e Open the Crunchbase website in your browser.

cru nch bcse Q Search Crunchbase Advanced v * START FREE TRIAL Solutions v Products v Resources v Pricing

Search Less.
Close More.

Grow your sales with all-in-one prospecting
solutions powered by the leader in private-company
data.

4 SEE PLANS

Filters
|+ Contacts

Chana Jones & chanajones@acme...

VPof Finance 4, +1 202 555 4567
Last Funding Type Finance

= Financials

Subject Email Templates
Hi Chana, Did you know that the

e You'll see an interface like this. Click on "Log in" to register your account.
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crunchbase [[elERTR YT e, Advanced v 4 START FREE TRIAL Solutions ~ Products v Resources v Pricing

Search Less.
Close More.

A%
Click here

Grow your sales with all-in-one prospecting
solutions powered by the leader in private-company
data.

4 SEE PLANS

Filters
|~ Contacts
Chana Jones B chanajones@acme. .

VP of Finance 4, +1202 555 4567
Last Funding Type Finance

| Financials

Subject Email Templates

Hi Chana, Did you know that the

Step 2

® After clicking on "Log in," you'll see this interface. Now, input all the essential
information to create an account.

cru nch bQSe Q, search Crunchbase Advanced v 4 START FREE TRIAL Solutions v Products v Resources v Pricing

Register with Google

@

n

Register with Facebook

Register with LinkedIn

Register with Twitter

5

OR

Register Using Your Email Address

E-mail Address* ‘

First Name* ‘

Last Name* ‘

New Password* ‘
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e You have two options to create the account: register with your Google account or
manually input all the information yourself.

Step 3

@ & . 5
crunchbase [SYCETTITEIES Advanced v 4 START FREE TRIAL I Lists v Resources v Notifications Account v

x .
o Access Crunchbase anywhere Ih'i Week an Crunchbase
H H ase ¥ territs
with our free Chrome extension . ey
WIREFOX ELECTRIC o 590 $49 2B
Now, Crunchbase's all-in-one prospecting FUNDING ROUNDS TOTAL FUNDINGS
solution is available on LinkedIn, Linkedin Sales
t4 My Crunchbase Navigator, Salesforce and company websites. i
My Recommendations 171 35453
My Lists = ACQUISITIONS ACQUISITIONS
My Saved Searches RECORDED AMOUNT
Import Lists R N
£ Recommendations View All / EDIT TERRITORY
+ - .
+ Explore [Eng’ Eng +R&D WA/ TransparencyWise ) )
. Trending Profiles
Search Companies Because you're interested in trending Because you're interested in trending
Search Contacts companies. companies. Onvest @ SAVE
Discover Hubs
Find Investors @ @ @ @ B condo Group @ SAVE
Create Profile
CliC’kﬂhere NEXT > Perplexity Al @ SAVE
@ My Company
[E)] Viewing Activity From: | My First List - W Rippling @® sAVE
Manage My Company
@ OpenAl @ SAVE

e After registering, you will be able to enter this interface. Now, you must click "Create
Profile" to proceed further.

e After clicking on "Create Profile," you need to click on "Company" to create a
company profile.
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<@ < a
crunchbase [FUEETENHIEEE Advanced ~ 4 START FREE TRIAL S ~C A s e Notifeations

Add new profile to Crunchbase

.
Click here » B company & scrooL
INVESTMENT FIRM -’ INDIVIDUAL INVESTOR

2 PERSON [3] EVENT

Step 4

e After clicking "Company," you will see a company page where you must fill in and
input all the information related to your company.

& < 4 8
crunchbcse Q Search Crunchbase ST & + B (S WG Recommended Lists v Resources v Notifications Account v

Edlt New Company B SAVE ALLEDITS  CANCEL

You have unsaved edits, but you must provide all required information before proceeding.

Overview

Profile Image

Name *

Facebook, Twitter, Apple

Description *

SaaS$, Mobile App, Payment
Also Known As
BM Inc, SFDC
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e After correctly filling in the information, you can see your company page on
Crunchbase and edit it.

Here is how you can easily make a personal branding entity. Just follow the steps
below.

e We are using the About_me website as an example to learn how to make a
personal branding entity.

Step 1

e After opening the about. me, you will be able to see this interface. To create
an account on about. me, you need to click on "Get your free page."

Step 2
e After following that step, you will be able to sign up for the website.

about.me Features Pricing Log In

—
—

Sign Up

Facebook

Sign in with Google

e Now, sign up using your email.
Step 3

e Now, fill in all the essential information with your full name, location, profile
picture, interests, and occupation.
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https://about.me/

about.me

SN

What's your name?

First name

Last name

Entering your real name helps people find you online

e Now, you will be able to see your brand entity page.

about.me/toddlangford il Get Started Features Pricing @

TODD LANGFORD
FINANCIAL EXPERT in 22790 US Hwy 259 South Mount Enterprise, TX 75681

R, call (903) 822-4133

https://truthconcepts.com/
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[1 Authority & Traffic

Check the Authority: Verify that the citation site is recognized as an authoritative
source in your industry.

Traffic & Keywords: Ensure the site has significant traffic and is ranking for relevant
keywords.

[J NAP (Name, Address, Phone) Information

Accuracy: Double-check that the Name, Address, and Phone number are correct
and consistent with your official business records.

Formatting: Ensure the NAP information is formatted correctly and uniformly
across all citations.

[ Social Media Links

Include Social Profiles: Be sure to link to your official social media pages (e.g.,
Facebook, Twitter, and LinkedIn) where allowed.

Verify Links: Test each social media link to confirm they direct to the correct pages.

[] Logo Usage
Upload Logo: Where permitted, upload your business logo.

Image Quality: Ensure the logo is high resolution and properly sized according to
the site's guidelines.

[]1 Images

Use of Images: Upload relevant images (e.g., product photos, team pictures) where
allowed.
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Quality & Relevance: Images should be high-quality and relevant to your business
offerings.

[1 Business Description

Include a Detailed Description: Write a clear and concise description of your
business.

SEO Optimization: Incorporate relevant keywords without keyword stuffing.

[] Service Areas

Define Service Areas: List the geographic areas you serve.

Accuracy: Ensure these areas align with your actual service locations.

Comprehensive Listing: Provide a detailed list of the services your business offers.

SEO Considerations: Include service-related keywords to enhance search visibility.

[] Final Review
Cross-check all Details: Before finalizing, review all information to ensure it's
accurate, consistent, and complete.

Test Links: Verify that all external and internal links work correctly.

Check Visibility: Ensure all elements (NAP, images, social media, etc.) are visible
and formatted adequately on the citation site.

This checklist should help business or agency owners maintain high standards for
their online citations, ensuring they are both practical and accurate.

Important Note While Doing QA for Citations:
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Remember, not every directory is the same, and not every citation is a directory
citation. For example, some citations can also be social profile citations. If you
mention your NAP (Name, Address, Phone number) in a YouTube description, it will
also count as a citation.

Similarly, adding your business information on Facebook or Pinterest will be
considered a citation.

One of the biggest myths in local SEO is the belief that citations are only made on
directory sites. However, citations can also be found on social sites.

Not every site allows you to add all social profile links, and some sites may not
permit a logo. To ensure the citation is perfect, log in to the directory while doing
QA and check the listing form to verify that everything is correctly added.

Sites like Crunchbase may require regular activity; otherwise, your listing might be
disabled. You can reactivate it by signing into your account.

Additionally, not every site allows login with just an email and password. The best
way to do QA is to use another browser, log in with the Google account associated
with the citation, and access it by signing in with Google if direct email and
password login doesn't work for you.
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1) Use Google

Head to Google and search for simple things like:

[location] business directory
[industry] business directory
[industry] business listings

Gox gle new york business directory e S

labor.ny.gov » Labor Statistics ¥

New York State Business Directory
New York State Business Directory. Find Potential Employers in the New York State
Business Directory. Industry Search. Click on any of the 2 digit North ...

www.businessdirectorynewyork.com ¥

Business Directory New York - Free Business Listing ...
Local business listing in USA, our Business Directory located in the New York City.

us.kompass.com » new-york ¥

Companies - New York | Kompass Business Directory

This phone number available for 3 min is not the recipient's number but a number from a service
which will put you through to that person. This service is ...

www.chamber.nyc » directory ¥

Business Directory - Greater New York Chamber of Commerce
Chamber Member Business Directory. Alphabetically Listed Or Search By Letter:
abcdefghijkimnopgrstuvwxyz 0-9. Or. Search By Category, Accessories ...

databaseusa.com» index.php » tag » new-york-business-directory v

New York Business Directory - DatabaseUSA.com
Here's a list of all of our pages associated with New York Business Directory. Clicking on the
links below will direct you to the page you need. Not finding what ...

It's not necessary to submit to every site you find. Use your best judgment to
identify which sites are worthwhile.

2) Use an industry citation list
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There are many of these available online, but the one from BrightLocal is among
the best. It lists popular citation opportunities for over 40 business categories.

(a\p bﬂghtlocal Explore Citation Builder Solutions Pricing Insights About Us -

Gresce Top Business Listing Sites for Dentists and
Ireland orthOdontiStS
Italy

Netherlands

New Zedland Citation Site Domain Authority Country Free [ Paid
gortiaal vitals.com 66 USA Free [ Paid
Singapore

wellness.com 57 usa Free [ Paid
South Africa
Spain familydentaldirectory.com 56 USA Free [ Paid
SIEEEN doctor.com 51 USA Paid
Switzerland

caredash.com 47 USA Free
Turkey

healthprofs.com 47 USA Free / Paid

.
ep brlghtlocal Explore  Citation Builder  Solutions  Pricing  Insights  AboutUs -

Ireland

taly Top Business Listing Sites for Real Estate
Netherlands AgentS

New Zealand

Portugal
Singapore Citation Site Domain Authority Country Free [ Paid
South Africa .
zillow.com 89 USA Free
Spain
realestate.com.au 80 AUS Free
Sweden
Switzerland vrbo.com 79 ALL Free [ Paid
Turkey ; 2
marketing.homes.com 67 USA Free [ Paid
Citation Sites by realtytrac.com 66 USA Paid
Industry
luxuryrealestate.com 64 ALL Paid
Arts & Antiques
Lot for g iniedin e | nAint?hamac rn " & e Eraa | Prid
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For the Business Owner

As a local service business owner, your goal is to ensure that someone (like a VA) handles
the creation of local citations while still understanding the process to ensure it's done
correctly. Here's what you need to know:

What Needs to Be Done:

e Your business's name, address, phone number (NAP), website, and social media
links should be accurate across all listings.

e Include high-quality images, accurate descriptions, and appropriate category
selections.

e Ensure your business is listed on reputable directories like Google Business Profile,
foursquare, and others.

Cost & Time:

e Hiring someone to complete local citations typically costs between $70 and $100,
depending on the quality of work.
e Expect the task to take about 5 to 6 hours for a thorough job.

Competency & ROI:

e To assess competency, inquire about their approach to maintaining NAP accuracy,
the directories they utilize.

e The ROl is evident: improving your local rankings attracts more customers searching
for services in your area.

For the VA

As a VA, your role is to ensure local citations are completed accurately and thoroughly.
Here’s what to focus on:

Tasks to Be Completed:

Gather and verify all NAP information for the business.
Create listings on relevant, high-quality directories, starting with those
recommended in the guide.

e Ensure correct category selection, add business descriptions, images, and social
media links.
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Timeframe & Quality:

e The process should take about 5 to 6 hours, depending on the number of
directories.

e Maintain quality by ensuring consistent NAP data and using authoritative citation
sites that facilitate customer reviews.

Why It's Important:

Accurate local citations enhance your business’s local SEO, driving more traffic and
potential customers. Your efforts directly influence the business's online reputation and
customer trust.

Incomplete information: Skipping fields or providing inaccurate details can lead to
incomplete citations. Ensure all required fields are filled accurately.

NAP: Having a wrong business name, address, or phone number (NAP).

Ignoring verification: Neglecting to verify ownership of your citations can result in
unclaimed listings, leaving them vulnerable to unauthorized edits or removal.

Misleading categories: Selecting irrelevant or misleading categories can confuse
potential customers and affect your visibility in local searches. Choose categories
that accurately represent your business.

Neglecting updates: Failing to update your citations with any changes to your
business information can lead to outdated listings. Regularly review and update
your citations to ensure accuracy.

Missing business images: If you don't include business images in your listings, you
miss the chance to show off your business and hardworking team. Images help
potential customers see what you offer and connect with your brand, making your
business more appealing.

Not adding business description: If you skip the business description, you're
missing the chance to clearly explain what your business does and what makes it
unique. This can leave potential customers unsure about your offerings and why
they should choose you.
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Ignoring business timings: Your business listing isn't complete without adding
your business hours. This information helps customers know when you're open,
making planning their visits easier.

Avoiding these common mistakes can help you maintain accurate and influential
local citations, boosting your visibility and reputation online.

1/ What should | do if my business information changes?

If your business information changes—such as a new address or phone number—make
sure to update all your citations across the web.

2/ How long does it take for citations to reflect on Google?

The time it takes for citations to reflect on Google can vary. It usually takes a few days
to a few weeks for updates to be processed and visible in search results, depending on
the directory or platform.

3/ How many citations do | need?

While there isn’t a specific number of citations required, the goal is to have your
business listed in as many relevant directories as possible. Focus on quality and
relevance over quantity.

4/ How can | ensure my citations are accurate?

To ensure accuracy, double-check your business information before submission,
maintain a consistent format across all platforms, and regularly review your citations for
any outdated information.

How do | choose the right directories for my citations?

Focus on reputable and relevant directories for your industry and location. Start with
popular platforms like Google My Business, Yelp, and Facebook, and then explore niche
directories specific to your sector to maximize visibility.
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Congratulations!

You've finished our guide to local citations. Now,
you're ready to make your business stand out
online!

Local citations are super influential for getting your business noticed. Before you start,
make sure you have your Google Business Profile set up.

Check our Google My Business (GMB) training.

Follow our checklist and avoid common mistakes to ensure your citations are correct.

Now, it's time to get started. Create and tweak your local citations, and watch as more
customers find you online.

Thanks for learning with us. Good luck on your journey to success with your local search!
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