
Boston Fire Department (Dipartamentu di Bonberu di Boston
(BFD)1) Planu di Avaliason di Asésu a Kumunikason y Lingua
(LCAP)2

INTRODUSON
Mison di Dipartamentu di Bonberu di Boston é rispondi emerjensias inkluzivi insendius,
asidentis di veikulu, asisentis ku material prigozu, resgatis tekniku, asistensia mediku, y
iventus en larga-skala rializadu na sidadi di Boston

OBJETIVU
Dipartamentu di Bonberu di Boston pripara es Planu di Asésu a Kumunikason y Lingua
(LCAP) pa difini protokolus y prosediméntus tomadu pur BFD pa garanti asésu siginifikativu
y universal pa sirvisus, prugramas y atividadis di BFD, di parti di pisoas ki ta identifika ma es
ta pâpia otu Lingua diferenti di Inglês y/ou pisoas ku difisiensia.

Difinison di Pisoas ki ta pâpia un Lingua diferenti di Inglês (LOTE)
Pisoas ki ten kapasidadi limitadu pa lé, skrebi, pâpia, ou intendi Inglês y ki podi ten direitu a
asistensia linguistiku ku algun tipu di sirvisu, benifisiu ou un inkontru3.

Difinison di Pisoas ku un Difisiensia
Pisoas ku un difisiensia é pisoas ki ten un prublema fiziku ou mental ki ta poi txeu limiti na
un ou más atividadis di vida. Un atividadi prinsipal di vida podi inklui, má é ka limitadu a,
odja, obi, kume, durmi, anda, labanta, karega, nbaxa, pâpia, respira, prendi, lé, konsentra,
pensa, kumunika, y trabadja.

3Klauzula di Otu Lingua Diferenti di Inglês: Apizar ki nu ta intendi ma termu Limited English Proficiency
(Proefisiensia Limitadu na Inglês, LEP) ta uzadu pa HUD,  es pulitika ta uza termu Language other than
English (Otu Lingua Diferenti di Inglês, LOTE) en ves di kela.

2 Nu sa ta trabadja kontinuamenti pa garanti ma tudu aspektus di dipartamentus é asesivel y nu sa trabadja
kontinuamenti na asesibilidadi di tudu dipartamentus. Si bu teni duvidas ou opinion sobri kualker aria
di es planu dipartamental, favor kontakta: LCA@Boston.gov

1 Keli é primeru ripitison di traduson di nomi di dipartamentu. Nu kre trabadja en kolaborason ku
kumunidadi di Boston pa kontinua ta midjora es traduson. Nu ta pidi y nu ta insentiva opinions sobri es
traduson. Favor manda mensajen pa nos gabineti pa lca@boston.gov
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Es planu ta ser atualizadu en kada 2 anu y el ta inklui es sesons li:

1. Padrons di Lingua y Dadus di Sidadi di Boston sobri númeru di pisoas ki ta identifika
komu LOTE ou ki ten un difisiensia.

2. Prugramas ki pruvavelmenti podi ben ser más uzadu pa pisoas ki é LOTE y/ou pisoas
ki ten un difisiensia

3. Asésu a prugramas y sirvisus inportanti
4. Rikursus dispunível pa pisoas ki é LOTE y pisoas ki ten difisiensias
5. Dokumentus inportanti
6. Prenxi un Reklamason di Asésu a Kumunikason y Lingua

(1) Padrons di Lingua y Dadus di Sidadi di Boston sobri númeru di pisoas ki ta identifika
komu LOTE ou ki ten un difisiensia.
Na Sidadi di Boston, 110,376 pisoas, ou 16.9% di moradoris, ka ta pâpia Inglês komu ses
lingua prinsipal y es ten algun nisisidadi ku asésu a lingua na pâpia, lé, skrebi, ou intendi
Inglês. En jeral, 15,886 pisoas, ou 2% di populason di Boston, ta identifika ma es ten un
difisiensia na obi y 15,861 pisoas, ou 2% di populason di Boston, ta identifika ma es ten un
difisiensia na vista. Pa más informason, djobi City’s Language Demographic Data Report
(Rilatoriu di Dadus Dimografiku di Lingua di Sidadi) y Disability Demographic Data Report
(Rilatoriu di Dadus Dimografiku di Difisiensia) di Sidadi. Pa bu odja es rilatóriu na diferentis
lingua vizita: boston.gov/lca.

Sidadi di Boston ta bai sigui Padrons di Lingua ki sta li di baxu pa kes iventus Patrosinadu pa
Sidadi di Boston y pa Dukumentus y Informasons di Sidadi di Boston.

Involvimentus di Konstituintis na Sidadi Interu
Sidadi ta da un avisu na diferenti linguas ki sta li di baxu, pa informa konstituintis ma
interpretason ta ser dispunível óras ki fazedu pididu. É izijidu ten ASL (Lingua Jestual
Merkanu) na iventus di sidadi interu ki ta da informasons inportanti. Dipartamentus ta
kontata LCA y Disabilities Commission (Komison di Difisiencias) pa más orientasons.

1. Spanhol (Merka Latinu)
2. Xinês Sinplifikadu
3. Xinês Tradisional
4. Kriolu di Haiti
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5. Vietnames
6. Kriolu Kabuverdianu
7. Purtugês (Brazileru)
8. Rusu
9. Árabi (Padron)
10. Fransês (Europeu)
11. Somali

Dokumentus/Informason Inportanti:
Sidadi di Boston ten ki oferesi Dokumentus Inportanti / Informasons Inportanti na es linguas
li:

● Spanhol (Merka Latinu)
● Xinês Sinplifikadu
● Xinês Tradisional
● Kriolu di Haiti
● Vietnames
● Kriolu Kabuverdianu
● Kantunês
● Purtugês (Brazileru)
● Rusu
● Árabi (Padron)
● Fransês (Europeu)
● Somali

Iventus di Bairu:
Sidadi di Boston ta oferesi sirvisus di interpretason y tranduson pa iventus na Sidadi di
Boston fetu na bairus spesifiku ku bazi na kes linguas li di baxu.

● Allston Xinês
● Back Bay ninhun
● Beacon Hill ninhun
● Brighton Xinês, Spanhol, Rusu, & Purtugês
● Charlestown Xinês
● Chinatown Xinês
● Dorchester Spanhol, Vietnames, Kriolu di Haiti, & Kriolu Kabuverdianu
● Downtown Xinês
● East Boston Spanhol
● Fenway Xinês
● Hyde Park Spanhol & Kriolu di Haiti
● Jamaica Plain Spanhol
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● Longwood Spanhol
● Mattapan Kriolu di Haiti & Spanhol
● Mission Hill Spanhol
● North End ninhun
● Roslindale Spanhol & Kriolu di Haiti
● Roxbury Spanhol, Kriolu Kabuverdianu & Kriolu di Haiti
● South Boston ninhun
● South Boston Waterfront ninhun
● South End Xinês & Spanhol
● West End ninhun
● West Roxbury Kriolu di Haiti

(2) Prugramas ou sirvisus ki pruvavelmenti ta ben uzadu pa pisoas ki é LOTE y/ou es ten
un difisiensia
Tabela li di baxu ta mostra divizons di dipartamentus y ses prugramas y sirvisus ki
pruvavelmenti ta ben entra en kontatu ku pisoas ki ta identifika komu LOTE ou pisoas ku
difisiensia.

Divizon Programas

Divizon di Privenson
di Insendiu

● Autoriza pididus
● Inspesons di konstruson
● Edukason kontra insendius sobri siguransa y privenson

kontra insendius
● Manutenson di rejistus

Nota: Sirvisus di interpretason ta oferesidu pisoalmenti, pa tilifoni
atraves di interpretason remotu di video. Material di aprizentason
di edukason di Fire Safety ta sta traduzidu tanbe dispunivel si
pididu.

Gabineti di Alarmi di
Insendiu

● Xamadas di emerjensia (Xamadas 911)
Nota: Tudu xamada pa 911 ta prusesadu na Sentru di Atendimentu
di Emerjensia. Xamadas di emerjensia ki resebedu di tilifonis fixu
ta prusesadu pa BPD PSAP (pontu di atendimentu di siguransa
publiku), ki é konpativel ku TTY pa kenha ki txoma y ten
difisiensia auditivu y interpretis sta dispunivel pa atendi kes di
LOTE.
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Atendentis y despaxantis di 911 podi asesa linha di linguas di
Pulicia Stadual pa konstituintis ki ta mesti di interpretason.

Unidadi di
Investigasons di
Insendiu

● Investigasons di insendiu y asidenti
○ Pa sabi orijen di insendiu

■ Entrevistas fetu duranti un investigason
Sirvisus di interpretason ta oferesidu pisoalmenti, pa tilifoni
atraves di interpretason remotu di vidio

Objetivu di kes prugramas ta ser pa garanti ma populasons listadu ta ten asesu signifikativu
duranti kel prosésu, sima sta na Planu di Asésu a Kumunikason y Lingua.

(3) Asésu pa prugramas y sirvisus inportanti
Nos skritóriu ta trabadja di pertu ku Gabineti di Asésu a Kumunikason y Lingua pa
orientasons ki ta garanti asésu signifikativu pa atividadis, informasons, sirvisus, y
prugramas di inportansia.

(4) Rikursus dispunível pa pisoas ki é LOTE y pisoas ku difisiensias
Sidadi é binifisiariu di asistensia federal. Nton, el ten un obrigason di diminui bareras di
lingua y kumunikason ki ta inpidi asésu siginifikativu pa sirvisus y prugramas di govérnu.
Kada dipartamentu ten risponsabilidadi di presta sigintis fasilidadis di traduson,
interpretason y teknolojia asistivu pa sirvisus, informasons, prugramas ou iventus di Sidadi.
Keli ta inklui:

❏ Interpretason di Lingua Papiadu: Interpretason prezensial, pa tilifóni y através di
vídiu rimotu

❏ Interpretason di Lingua Jestual
❏ Traduson di Dokumentus Inportanti y Informasons Inportanti
❏ Traduson di Matérias Skritu
❏ Asesu di Komunikason pa Traduson ao Vivu (CART)
❏ Teknolojia Asistivu
❏ Ekipamentu di Interpretason Simultaniu

(5) Dokumentus Inportanti
Na 2023, Dipartamentu di Bonberu di Boston kumesa revizon di furmulárius, kartas y
dokumentus uzadu na adiministrason di ses prugramas, y identifikason di kes dokumentus
konsideradu inportanti. Dipartamentu di Bonberu di Boston ta traduzi dokumentus
inportanti konformi rikursus ta pirmiti. Dokumentus Inportanti ki inda ka traduzidu ta bai
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inklui un Babel Notice (Avisu inportanti sobri lingua (Babel Notice)) na munti lingua. Es avisu
ta oferesi konstituintis informasons di kontaktu pa pidi un traduson di grasa. Odja nos
dokumentus inportanti li di baxu:

Lista di Dokumentus Inportanti

Titulu di Dokumentu Tradusons Formatus Asesivel
dispunível:

Autorizason di
Instalason/Alteras
on di Alarmi di
Insendiu

Pididu di lisensa pa
instalason y
alterason di sistema
di alarmi di
insendiu.

● English
● Español/Spanish
● Kreyòl ayisyen/ Haitian Creole
● 繁體中文 / Traditional

Chinese
● Tiếng Việt/ Vietnamese
● Kriolu /Cabo Verdean Creole
● Français/ French
● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

● Letra Grandi

Pidido di Lisensa
pa Dimulison di
Konstruson

Pididu di lisensa pa
dimulison/rinovaso
n di konstruson.

● English
● Español/Spanish
● Kreyòl ayisyen/ Haitian Creole
● 繁體中文 / Traditional

Chinese
● Tiếng Việt/ Vietnamese
● Kriolu /Cabo Verdean Creole
● Français/ French
● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

● Letra Grandi

Solisitason di
Lisensa pa Lixera

● English
● Español/Spanish
● Kreyòl ayisyen/ Haitian Creole

● Letra Grandi
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https://drive.google.com/file/d/1drMRhyVmZt2rZLSSLSs1gWTyEjd4eBrM/view?usp=sharing
https://drive.google.com/file/d/1z6lm8xc-Gvjf6IntsWcPDqtmoXp2D1Pg/view?usp=sharing
https://drive.google.com/file/d/1QN9avJGH2ERjBfotTJcWPaJXGCNOgkFH/view?usp=share_link
https://drive.google.com/file/d/198D7mxf-piMk9l5suEOJroFC3scv4yVK/view?usp=sharing
https://drive.google.com/file/d/198D7mxf-piMk9l5suEOJroFC3scv4yVK/view?usp=sharing
https://drive.google.com/file/d/19oesyVo__6J2q5JJcoOPGCDkmDAgraXJ/view?usp=sharing
https://drive.google.com/file/d/1pEHE00fCthS5R75Qj_-_bDNqV-_bCLZu/view?usp=sharing
https://drive.google.com/file/d/1DAkHTHYtMA_nIlincHGBFw5wzD2q7597/view?usp=sharing
https://drive.google.com/file/d/1_Kk8EWomG3Zq8NSn2dPGItBSnohHrS_3/view?usp=share_link
https://drive.google.com/file/d/1PmSsrHoMtaG_vkHE34zEErb0OV9gJsxc/view?usp=sharing
https://drive.google.com/file/d/1HG0aLGEai8NRPYWvYpNiwTWYdZE7s1CN/view?usp=sharing
https://drive.google.com/file/d/1HG0aLGEai8NRPYWvYpNiwTWYdZE7s1CN/view?usp=sharing
https://drive.google.com/file/d/1hopa0p4EsIuETaDnjnFV7A4r4XvAXsou/view?usp=sharing
https://drive.google.com/file/d/18RRWtJInf4m8gQcLIH9tekaOa9Q0wyi3/view?usp=sharing
https://docs.google.com/document/d/1_re5I6X7LM6yju9_vrlmKEO3hL12HuH5u5IYxoruogY/edit?usp=sharing
https://drive.google.com/file/d/1LwEhDbinwmb15UG-SNG_M5bNSipWhvPc/view?usp=sharing
https://drive.google.com/file/d/1QN7j117q7J6LKnluR0SjinM5hobZujU6/view?usp=sharing
https://drive.google.com/file/d/12Fo6ALClBuVQnxDvgZfeK6wmKdnjQxYX/view?usp=share_link
https://drive.google.com/file/d/1xBE5AyGdLF-jgtEdwWybbHCXRHRmJ6Cl/view?usp=sharing
https://drive.google.com/file/d/1xBE5AyGdLF-jgtEdwWybbHCXRHRmJ6Cl/view?usp=sharing
https://drive.google.com/file/d/1aoSn9Xsb83ExkoTexdwfNEIrH-Upmyp_/view?usp=sharing
https://drive.google.com/file/d/1WoZsm2mXtuDK4V_Cm-QSIic1-Yade3QL/view?usp=sharing
https://drive.google.com/file/d/1QMeYaPh-FEExmT5rlq31maRgDK2r8XNI/view?usp=sharing
https://drive.google.com/file/d/1cDtzkQS_cRmfuv73RarNj-0WMt3xDtp7/view?usp=share_link
https://drive.google.com/file/d/1SFZcJthNVtN3YpGgRENks1gyMESB6UFr/view?usp=sharing
https://drive.google.com/file/d/1O0H6L7SEq70JY3L0li8SnbfsKna22y0Z/view?usp=sharing
https://drive.google.com/file/d/1O0H6L7SEq70JY3L0li8SnbfsKna22y0Z/view?usp=sharing
https://drive.google.com/file/d/13Yg0LLncP_n7BBUIEIKVMFy6DHaNQjg5/view?usp=sharing
https://drive.google.com/file/d/17Lo5zrjo9EL-4CG_apv0RKj2f6H_B5VY/view?usp=sharing
https://docs.google.com/document/d/1-LSpciyStq3FUo1jbyhOR8Qhm9oXzYTWoeE5lK4tFE8/edit?usp=sharing
https://drive.google.com/file/d/1VXokL4H7bjAdHabh6fe16JhOKdgB9Cja/view?usp=sharing
https://drive.google.com/file/d/1ZAqF-574rxlCnW6fu2lXByeOHX0cMIRt/view?usp=sharing
https://drive.google.com/file/d/1fgXpEvFnAulj6dRfMU5I8hwPteVRfGef/view?usp=share_link
https://docs.google.com/document/d/19ZK_mTWt30WPwMNaCiteQ29KN949eR8_8etYYWEfOls/edit?usp=sharing


Pididu di
autorizason
tenporariu di
kolokason di lixera.

● 繁體中文 / Traditional
Chinese

● Tiếng Việt/ Vietnamese
● Kriolu /Cabo Verdean Creole
● Français/ French
● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

Pididu di Lisensa
pa Kuzinha na
Spasu Abertu

Pirmison pa kuzinha
na spasu abertu na
propriedadi publiku
duranti iventus
spesial.

● English
● Español/Spanish
● Kreyòl ayisyen/ Haitian Creole
● 繁體中文 / Traditional

Chinese
● Tiếng Việt/ Vietnamese
● Kriolu /Cabo Verdean Creole
● Français/ French
● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

● Letra Grandi

Aplikason di
Inspeson di
Detetoris di
Fumasa y
Monoxidu di
Karbono

Es inspeson é
nisisariu pa venda di
propriedadis y
verifikason di tudu
detetor di fumasa y
monoxidu di

● English
● Español/Spanish
● Kreyòl ayisyen/ Haitian Creole
● 繁體中文 / Traditional

Chinese
● Tiếng Việt/ Vietnamese
● Kriolu /Cabo Verdean Creole
● Français/ French
● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

● Letra Grandi
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https://drive.google.com/file/d/1ketkBLghz-uZSnkDgLA7MlMCqwo1jUGT/view?usp=sharing
https://drive.google.com/file/d/1ketkBLghz-uZSnkDgLA7MlMCqwo1jUGT/view?usp=sharing
https://drive.google.com/file/d/1C17wCDmOllf4e-jBggvUYeau13GieTkh/view?usp=sharing
https://drive.google.com/file/d/1goMOewsKr8ESFoS6YrNLz8v_nkozIgtO/view?usp=sharing
https://drive.google.com/file/d/1t3kZvR2wHaUEDXS_j-DKN-LL_avLnB50/view?usp=sharing
https://drive.google.com/file/d/1tqltMDJ2BGLGusuDYwpNortaXF9zw51S/view?usp=share_link
https://drive.google.com/file/d/1_SDyQE-waTuq0C-k7nOXyWENxbdPrltw/view?usp=sharing
https://drive.google.com/file/d/17pKGI3WSqsAdu-AmOMsBxPTepgvtCszg/view?usp=sharing
https://drive.google.com/file/d/17pKGI3WSqsAdu-AmOMsBxPTepgvtCszg/view?usp=sharing
https://drive.google.com/file/d/14EZ8-y2PqBST9meguwkhSj1jBiquZSV2/view?usp=sharing
https://drive.google.com/file/d/1_zl_KuYNCEzOk59FTCBnmS1NY-qqs-e6/view?usp=sharing
https://drive.google.com/file/d/1DEZKRzEeauyuoOkQEjR5tUEQLmupiWTN/view?usp=drive_link
https://drive.google.com/file/d/16FjsJBOAvqL5uryZdC_SDcg2Ka3Agh_r/view?usp=share_link
https://drive.google.com/file/d/1r3VO7caExOxr2XXiDaucvvHhwCqgHbzI/view?usp=share_link
https://drive.google.com/file/d/196ZJ_pn1eRP2KC3hGnQ3aduH-ZhMgW1E/view?usp=sharing
https://drive.google.com/file/d/196ZJ_pn1eRP2KC3hGnQ3aduH-ZhMgW1E/view?usp=sharing
https://drive.google.com/file/d/145wXDGlDvCT7fK1DutZxoeA0UBz4KYAl/view?usp=sharing
https://drive.google.com/file/d/1JGL5row2rT3TXyLEx6XmGFwlcT5iizxX/view?usp=sharing
https://drive.google.com/file/d/100BVk0tP8T3gOqX_741FgosD60P3NpNX/view?usp=sharing
https://drive.google.com/file/d/1D4krbW2QXUD90fI_BlF-kqmkyQKwtrae/view?usp=share_link
https://drive.google.com/file/d/1HPdMYoZfv3NB5k5FsvxiReSuMWY8IwnU/view?usp=sharing
https://drive.google.com/file/d/1_CoGOF07zD-1vGSMHDLm2w0-2l1wLiA7/view?usp=sharing
https://drive.google.com/file/d/1_CoGOF07zD-1vGSMHDLm2w0-2l1wLiA7/view?usp=sharing
https://drive.google.com/file/d/1BEh234Wp5f3uuWO-d4jn89nrngR-w3-u/view?usp=sharing
https://drive.google.com/file/d/1c0cP6F5S6--l1qdDRs-oyXwd8JgZwajC/view?usp=sharing
https://docs.google.com/document/d/1q0-sKDPvNj6VUT1wrmM1SMUFRDmMvdrpOtMRmVqj3tU/edit?usp=sharing
https://drive.google.com/file/d/1nFMHjV3Hx9YqVv0q3LujkPwHDTbTSjEe/view?usp=drive_link
https://drive.google.com/file/d/1A6zAt7DWz8HIiv45A08MwvliE8UXNyY0/view?usp=sharing
https://drive.google.com/file/d/1deuM_FtJCp8wXqUF7VwRvqVGjmqW4YH1/view?usp=share_link
https://drive.google.com/file/d/1vc2kqm3GakJGemoyyvtMTtkCOUuHYSIa/view?usp=sharing
https://drive.google.com/file/d/1vc2kqm3GakJGemoyyvtMTtkCOUuHYSIa/view?usp=sharing
https://drive.google.com/file/d/1BwJw5Tc52va8Z0Yop_0S370gsCdeQUUH/view?usp=sharing
https://drive.google.com/file/d/1JmpRPC_PjlTrf-8N-e3n0URyxchjjdS8/view?usp=sharing
https://drive.google.com/file/d/1rKqQXYB-60ElwkLDCk4m9CnGCjOsRGiZ/view?usp=sharing
https://drive.google.com/file/d/1ilMSnTeISRxvkhdF5-rVZYI3kLPWlthd/view?usp=share_link
https://drive.google.com/file/d/14IMFqykXbGbevEQBUx6P54c47F9FtJwB/view?usp=sharing
https://drive.google.com/file/d/1deuM_FtJCp8wXqUF7VwRvqVGjmqW4YH1/view?usp=share_link
https://drive.google.com/file/d/1deuM_FtJCp8wXqUF7VwRvqVGjmqW4YH1/view?usp=share_link
https://drive.google.com/file/d/1jb9mHd4quCQ1crfnAZvAIkLWOz0c5Lhd/view?usp=sharing
https://drive.google.com/file/d/1jdJSL52VBp86dqiwO5_cgJLZGFvFNce6/view?usp=sharing
https://drive.google.com/file/d/1GGU8xVT9N1pf0Mlpdk05gtHXaqUaVOFX/view?usp=drive_link


karbonu di
propriedadi. 

Fatura di Lisensa

Es furmulariu ta
uzadu pa garanti
lisensiamentu y
zoniamentu kuretu
di un imovel, y
garanti inda
pagamentu dividu di
anuidadi asosiadu.

● English
● Español/Spanish
● Kreyòl ayisyen/ Haitian Creole
● 繁體中文 / Traditional

Chinese
● Tiếng Việt/ Vietnamese
● Kriolu /Cabo Verdean Creole
● Français/ French
● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

● Letra Grandi

Permison di
Autoatendimentu

Alvara asosiadu ku
postus di
autoatendimentu,
emitidu dipos di
vistoria fiziku.

● English
● Español/Spanish
● Kreyòl ayisyen/ Haitian Creole
● 繁體中文 / Traditional

Chinese
● Tiếng Việt/ Vietnamese
● Kriolu /Cabo Verdean Creole
● Français/ French
● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

● Letra Grandi

Pididu di Lei di
Liberdadi di
Informason

Tudu inskrisons na
Dipartamentu di
Bonberu di Boston e

● English
● Español/Spanish
● Kreyòl ayisyen/ Haitian Creole
● 繁體中文 / Traditional

Chinese
● Tiếng Việt/ Vietnamese
● Kriolu /Cabo Verdean Creole
● Français/ French

● Letra Grandi
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https://drive.google.com/file/d/1yNMYqIrRXcyrVfUzRYtU5FLYNNM3EMgE/view?usp=sharing
https://drive.google.com/file/d/1OoPp6R5gBroREuMUwjIQgpAbVi7S2v8E/view?usp=sharing
https://drive.google.com/file/d/1SduD6VB7xFwu80q7xor-n53OVbU4QDUV/view?usp=share_link
https://drive.google.com/file/d/1WUD02OrVdIQjbvUeoCRTbt52HFb18wrD/view?usp=sharing
https://drive.google.com/file/d/1WUD02OrVdIQjbvUeoCRTbt52HFb18wrD/view?usp=sharing
https://drive.google.com/file/d/1tc2HhhbDQTY31TP0KdLQOK_ZuQdfQdV0/view?usp=sharing
https://drive.google.com/file/d/168HPrQM0XPGYIvVQq2IdlK4pAb2RC5c8/view?usp=sharing
https://drive.google.com/file/d/1RfqwzGXbjySA36c-6aRx5SRdZsYssA0n/view?usp=sharing
https://drive.google.com/file/d/1Fq0Q-HmNe2cPTF8vf3QA2QP2QtTTTG6v/view?usp=share_link
https://drive.google.com/file/d/1GXNj1dHcryKNe_cjlFWD6PIiZ5z4YPzs/view?usp=sharing
https://drive.google.com/file/d/1erKInJz00RShD5ueSOCxFHTFa2mvm6wf/view?usp=share_link
https://drive.google.com/file/d/1erKInJz00RShD5ueSOCxFHTFa2mvm6wf/view?usp=share_link
https://drive.google.com/file/d/1EvuwVewAVRa487Sm29C2cznXvLkXtnA1/view?usp=sharing
https://drive.google.com/file/d/1UDz-MEtF_aSELl9pwUXFQSKBtVTjabjh/view?usp=sharing
https://drive.google.com/file/d/1U1AGoz7l9x7V_UotLNfzJJviyYIEDFLu/view?usp=drive_link
https://drive.google.com/file/d/1QCuaurvItQgApVenRVBZjda5HkVcO7yB/view?usp=sharing
https://drive.google.com/file/d/157-gUwWcwLR_RIgBmRqdQdIzwIz3bZiO/view?usp=sharing
https://drive.google.com/file/d/1ND6-bEgKgDE5O4IuwxznRq9xk40-_ZGR/view?usp=share_link
https://drive.google.com/file/d/1ShBBfZUtlWp6A2tXcYfU3kYEJcc3aduK/view?usp=sharing
https://drive.google.com/file/d/1ShBBfZUtlWp6A2tXcYfU3kYEJcc3aduK/view?usp=sharing
https://drive.google.com/file/d/1eYrfpgmDleWHEAhuEDhHh4TCWO6vFcYV/view?usp=sharing
https://drive.google.com/file/d/1R3oJ6GJviB8byL6pHr7tdR0eEIccun_4/view?usp=sharing
https://drive.google.com/file/d/1QKNGYeqK7XK42lti1UtVAuAuCREbSa-M/view?usp=sharing
https://drive.google.com/file/d/1L-cdv7ME1B_bZAkl0y-TzJhdTd0mhLRj/view?usp=share_link
https://drive.google.com/file/d/1CnUFOVUZbViwONzkHOGEYwKESgdmX4YR/view?usp=sharing
https://drive.google.com/file/d/16RXJhRkaN4nISKW6yeKpuajoajk-y95Q/view?usp=sharing
https://drive.google.com/file/d/16RXJhRkaN4nISKW6yeKpuajoajk-y95Q/view?usp=sharing
https://drive.google.com/file/d/1_6kO65OFG6AxCgLxpJ_tlHK-kdVsBpoo/view?usp=sharing
https://drive.google.com/file/d/1ihzf9fKnmB3xof8X5lNEC5ZuoxJ-qpAt/view?usp=sharing
https://docs.google.com/document/d/1Dj-VW7OJydn0IEwZnOGSGV8l7Sg2p9Vqg7RqNuT4o-E/edit?usp=sharing
https://drive.google.com/file/d/1xjSadQSqZnFUwp5gjw6jQLwuOZL34O0e/view?usp=sharing
https://drive.google.com/file/d/1XWWE2w68ZExZs2jadutS6fxUUjqV9ED7/view?usp=sharing
https://drive.google.com/file/d/1eEZDGqpHuigwgbQk4ndGW2MPYdKjt5qX/view?usp=share_link
https://drive.google.com/file/d/1cnQJIxbT4508_JLh2SeGpb_xQaUq3xFp/view?usp=sharing
https://drive.google.com/file/d/1cnQJIxbT4508_JLh2SeGpb_xQaUq3xFp/view?usp=sharing
https://drive.google.com/file/d/1qqYNVlHonBBUsZyNHCFDbdHat8_zO8I2/view?usp=sharing
https://drive.google.com/file/d/19yGtVJmUB3y7iDBY7gqEnPsD6q5IaP2s/view?usp=sharing
https://drive.google.com/file/d/1B2iRhupnRKqeHX6nCaVwNaCpFSaPAMtt/view?usp=sharing
https://docs.google.com/document/d/1DW5aessl--Ce-XC_ZVSktKsOGifxSUkhfUEwxFMBQLg/edit?usp=sharing


di rijistu publiku y
podi asesadu
atraves di Freedom
Information Act (Lei
di Liberdadi di
Informason) si
fazedu un pididu
publiku.

● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

Furmulariu di
Transferensia di
Lisensa

Es furmulariu ta
uzadu pa transfiri
un lisensa di un
enpreza pa otu
nomi/pisoa.

● English
● Español/Spanish
● Kreyòl ayisyen/ Haitian Creole
● 繁體中文 / Traditional

Chinese
● Tiếng Việt/ Vietnamese
● Kriolu /Cabo Verdean Creole
● Français/ French
● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

● Letra Grandi

Pidido di Rijistu pa
Inspeson
Sertifikadu y/ou
Linpeza di Ezaustor
Kumersial y
Sistemas di
Ventilason

Es furmulariu ten
informasons sobri
manera di pidi un
lisensa kumersial ou
individual pa linpa
ou inspesiona

● English
● Español/Spanish
● Kreyòl ayisyen/ Haitian Creole
● 繁體中文 / Traditional

Chinese
● Tiếng Việt/ Vietnamese
● Kriolu /Cabo Verdean Creole
● Français/ French
● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

● Letra Grandi
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https://drive.google.com/file/d/16q0yDim3OeuDfp2C5Vh3Usus4_vdXxiu/view?usp=share_link
https://drive.google.com/file/d/1n0_tevQOk48A8ZaahNTUsY51odfrRUr2/view?usp=sharing
https://drive.google.com/file/d/1L9OQolifAqYbTB09TTB6ekUHDCwWJCQ-/view?usp=sharing
https://drive.google.com/file/d/1L9OQolifAqYbTB09TTB6ekUHDCwWJCQ-/view?usp=sharing
https://drive.google.com/file/d/1C0paFo26MyBvS9h84SbU29MsatioWCAa/view?usp=sharing
https://drive.google.com/file/d/1mqa2Sp5Bdojjc0kqMMrN6hkMBmexi4xb/view?usp=sharing
https://drive.google.com/file/d/11lfisAbUqiaMWS6AoNL8akSYMFh4-ops/view?usp=sharing
https://drive.google.com/file/d/1HD_lX7FEs6Il-7406EGR2kxuyuFdFkAc/view?usp=sharing
https://drive.google.com/file/d/1HZ0UmhbR-yjQpIJs0sKQDBQA9qx1mZtq/view?usp=share_link
https://drive.google.com/file/d/1U6fvdIgVGUx_QoL9y4HAXQ0iFP7P0rAF/view?usp=sharing
https://drive.google.com/file/d/1U6fvdIgVGUx_QoL9y4HAXQ0iFP7P0rAF/view?usp=sharing
https://drive.google.com/file/d/1iSrTnZJGjREk4HQVE4e9BegTnuTeLiXX/view?usp=sharing
https://drive.google.com/file/d/16HSZwGXGbAlX50OJ3dp8c9JrfuHDDmPi/view?usp=sharing
https://drive.google.com/file/d/1-1boZoWR6ADR0dgkE1m9yyeIUlACpQeA/view?usp=sharing
https://drive.google.com/file/d/1X8m8RjEMs01YKH9Bbw1EPyat8fsAuFU7/view?usp=share_link
https://drive.google.com/file/d/1mkmbwDZHpIoYT8Hu4qv9JefpV5bIHQDp/view?usp=sharing
https://drive.google.com/file/d/1cqdc1XS_hgN1-kypAlJmEoXUJJzfZB_7/view?usp=share_link
https://drive.google.com/file/d/1cqdc1XS_hgN1-kypAlJmEoXUJJzfZB_7/view?usp=share_link
https://drive.google.com/file/d/1xIQsqnQBVEMASl76VCV4cXl-ND9gdvRe/view?usp=sharing
https://drive.google.com/file/d/1INvM76G7g4B92Rw54BcXctzFrFyA_U7-/view?usp=sharing
https://docs.google.com/document/d/1CnJ_-XkphlgYcDrurknHVMGs0TYpbW6wIikosOWjwq8/edit?usp=sharing
https://drive.google.com/file/d/1T0D1H9mvvZOlfZruTEOj8deplm3p3QjL/view?usp=sharing
https://drive.google.com/file/d/1y7_gj0aMcNdrvl9Hecfdqlb8GzptdyRh/view?usp=share_link
https://drive.google.com/file/d/15GSnRXVG9Sek1_LcuBJoNDZdbaMxFIXG/view?usp=share_link
https://drive.google.com/file/d/1QXJQbfKuGhxpoAyrxrMgay54al7nPzQU/view?usp=sharing
https://drive.google.com/file/d/1QXJQbfKuGhxpoAyrxrMgay54al7nPzQU/view?usp=sharing
https://drive.google.com/file/d/1V2txl66BvCpBPFZbd_vh8PvZXp8zCI7r/view?usp=sharing
https://drive.google.com/file/d/1f1D-yuN3Cc3M0qXqI6jlm2rcwIbareZJ/view?usp=sharing
https://drive.google.com/file/d/1Mg7ESBOUBLQUQqH1h0LfyhgMWv2KKDna/view?usp=sharing
https://drive.google.com/file/d/1mUdw3L8I9X6vhm_p0WDP16t_6DykrQTu/view?usp=share_link
https://drive.google.com/file/d/1njHokYN1Cux0xfn3cFG1VxQCFvDwR5Sk/view?usp=sharing
https://drive.google.com/file/d/18xCLi7SP76Ukc12QHl3yGZJMpNoW2h3o/view?usp=sharing
https://drive.google.com/file/d/18xCLi7SP76Ukc12QHl3yGZJMpNoW2h3o/view?usp=sharing
https://drive.google.com/file/d/1UKOVOtvkAOsqkHVtejv2pL7sGW1NKxnD/view?usp=sharing
https://drive.google.com/file/d/1xssaPvhoS4c4NnnLI1m0VCrw2UWt14oB/view?usp=sharing
https://docs.google.com/document/d/1165kelsJsldYib-t_99JR0ekElCWuxx9VntYmv7yA2I/edit?usp=sharing


sistemas di
ezauston di
kuzinhas kumersial.

Solisitason di
Relatoriu di
Insendiu

Es relatoriu é un
rijistu di insendius y
insidentis ki
despaxadu pa un
kamion di bonberu.

● English
● Español/Spanish
● Kreyòl ayisyen/ Haitian Creole
● 繁體中文 / Traditional

Chinese
● Tiếng Việt/ Vietnamese
● Kriolu /Cabo Verdean Creole
● Français/ French
● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

● Letra Grandi

Sertifikadu di
Inspeson Anual

Es furmulariu ta
uzadu pa armazena
prudutus inflamavel
y konbustivel. Taxas
é baziadu na
kuantidadi di
konbustivel y
inflamavel ki sa ta
armazenadu.

● English
● Español/Spanish
● Kreyòl ayisyen/ Haitian Creole
● 繁體中文 / Traditional

Chinese
● Tiếng Việt/ Vietnamese
● Kriolu /Cabo Verdean Creole
● Français/ French
● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

● Letra Grandi

Inskrison pa
Kamion Tanki

Inskrison pa
konduzi kamions

● English
● Español/Spanish
● Kreyòl ayisyen/ Haitian Creole
● 繁體中文 / Traditional

Chinese
● Tiếng Việt/ Vietnamese

● Letra Grandi
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https://drive.google.com/file/d/1JZpQoepIBbry7VUDIbg97BMwBHweX2mC/view?usp=sharing
https://drive.google.com/file/d/1AzmPdwx5_ame6npDy8tm7o7zGK-NYYHd/view?usp=sharing
https://drive.google.com/file/d/1V3bwRht5I3ImXv_3hY01J-H8kLGuXWvm/view?usp=share_link
https://drive.google.com/file/d/1vYbyJgpVQ0pfCadR8vSBtwuf9RBTQUHe/view?usp=sharing
https://drive.google.com/file/d/1vYbyJgpVQ0pfCadR8vSBtwuf9RBTQUHe/view?usp=sharing
https://drive.google.com/file/d/1zTfAqWOv1EUyRJwXrzFQfG86TXCtveZe/view?usp=sharing
https://drive.google.com/file/d/1haGhl2Snv3d28OvtweWQNxUZfKvYAUBM/view?usp=sharing
https://drive.google.com/file/d/1Gx45PCaugjn4p0KFNUcobASxBCyT93wj/view?usp=sharing
https://drive.google.com/file/d/1PYhHlpBPGU_qDY1fybKnT-GiLBjdLf5-/view?usp=share_link
https://drive.google.com/file/d/15Q9rqVtrPe-k6wllVhmqEErxG8agjYfh/view?usp=sharing
https://drive.google.com/file/d/1fBJ2AwyqNxGD7IoPY2U4t3mPXWIhk8e6/view?usp=share_link
https://drive.google.com/file/d/1fBJ2AwyqNxGD7IoPY2U4t3mPXWIhk8e6/view?usp=share_link
https://drive.google.com/file/d/1ZttGE8BioiE8Vx4ZCL_3ms0tjfy7v7CY/view?usp=sharing
https://drive.google.com/file/d/1DFVOb4UmbFbVEJ9_etfIk1r4QIlTMkyD/view?usp=sharing
https://docs.google.com/document/d/1yC2gWhT07jwa20MZ3hKyadzKnsyFHBXCJ-JcZocf8Dw/edit?usp=sharing
https://drive.google.com/file/d/1fEKdSm7hEFxKwnTvwm2qJuszPTc8j4i8/view?usp=sharing
https://drive.google.com/file/d/1StOFILMTmORE3TqhCxDrGDc2GhgiTpo_/view?usp=share_link
https://drive.google.com/file/d/1qw_XSj-Hc9J3adNk00-tXhnl003imINC/view?usp=share_link
https://drive.google.com/file/d/1bnuhYrzhgVHEB_zi2AlhxdyzzFMImAvf/view?usp=sharing
https://drive.google.com/file/d/1bnuhYrzhgVHEB_zi2AlhxdyzzFMImAvf/view?usp=sharing
https://drive.google.com/file/d/1me9xbDj47d4YoppZMOIAsDRfJKs-6x5u/view?usp=sharing
https://drive.google.com/file/d/17I3R6EY5RCsuJBXg6alGXfSXCJNG0Yuk/view?usp=sharing
https://drive.google.com/file/d/1vn32WWn_wLyjfoBfJFZKvuhV6sTLFNEc/view?usp=sharing
https://drive.google.com/file/d/1BHibrDZDXAYZvW0wDPW5W3V4bGV6TvtF/view?usp=share_link
https://drive.google.com/file/d/1evLRWE1NgukIlxL3beC1dznTUl10em9G/view?usp=sharing
https://drive.google.com/file/d/1XYgmbRocDa9om5n1RjfWMhsRgCR2jV1J/view?usp=sharing
https://drive.google.com/file/d/1XYgmbRocDa9om5n1RjfWMhsRgCR2jV1J/view?usp=sharing
https://drive.google.com/file/d/1VONuhiETMk6qDvdQqDRyiYWijhm24sKq/view?usp=sharing
https://drive.google.com/file/d/1l4-AIvzb05PwluabUabzFMHb_LH__v4T/view?usp=share_link
https://drive.google.com/file/d/1HE0hLvwoVcn7CSVkFqa3QVK_qG7Or1sm/view?usp=sharing
https://drive.google.com/file/d/1amwRE4gCYnk6UzCdaF02QboGlQTiWW6r/view?usp=sharing
https://drive.google.com/file/d/1JyK2RX8PoCRSd4w8fisBO9f2Gjpxf0JQ/view?usp=sharing
https://drive.google.com/file/d/1IsW7XAoXAAdTVlNKEwSTm7fnuMkCceXb/view?usp=share_link
https://drive.google.com/file/d/1GUpWrfLGtpNnFFuETjqBdhbKhqtaj44R/view?usp=sharing
https://drive.google.com/file/d/1GUpWrfLGtpNnFFuETjqBdhbKhqtaj44R/view?usp=sharing
https://drive.google.com/file/d/10NQtlgyxabBjf_DAC3OuMOB1YA7-qhPH/view?usp=sharing
https://docs.google.com/document/d/1nu2SUQJvfo3H3Z1ZlH8oVJ7kY2ht5s66UaWDpqgtLNw/edit?usp=sharing


tanki di entrega ki
ta transporta
inflamavel y
konbustivel.

● Kriolu /Cabo Verdean Creole
● Français/ French
● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

Pididu di Lokal di
Asembleia

(ta ben fazedu
upload online)

Lisensa pa pirmiti ki
un enpreza opera
ku un karga di
okupason definidu.

● English
● Español/Spanish
● Kreyòl Ayisyen/ Haitian

Creole
● 繁體中文 / Traditional

Chinese
● Tiếng Việt/ Vietnamese
● Kriolu /Cabo Verdean Creole
● Français/ French
● Af Soomaali/Somali
● 简体中文/ Simplified Chinese
● Português/ Brazilian

Portuguese
● Русский/ Russian

Arabicالعربیة/●

● Letra Grandi

(6) Prenxi un Reklamason di Asésu a Kumunikason y Lingua
Bu ten direitu di fazi un kexa si bu xinti ma bu sufri diskriminason. Sidadi ka ta vinga
pamodi un pisoa fazi un kexa ta alega diskriminason baziadu na ser LOTE ou difisienti. Nos
dipartamentu ta trabadja djuntu ku Gabineti di Asésu a Kumunikason y Lingua pa atendi
reklamasons.

Modi ki bu ta prenxi un reklamason:

● Pisoalmenti: Pidi-nu un furmuláriu di reklamason na bu lingua.
○ Large Print Version
○ Español/ Spanish-Versión en Letra Grande
○ Kreyòl ayisyen/ Haitian Creole -Vèsyon an gwo lèt
○ 繁體中文/ Traditional Chinese -大號字印刷版
○ Tiếng Việt/ Vietnamese - Chữ In Lớn

11

https://drive.google.com/file/d/1o34PcBLA9jhXL2FqZw_z-0WPA0G0wG5Z/view?usp=sharing
https://drive.google.com/file/d/1AJ7x-7uECjIUFwofaUsDT3NbLDw1NoFp/view?usp=sharing
https://drive.google.com/file/d/1I7ZAc0yqlW4BLSDYFufOhmE1HlulDFqj/view?usp=share_link
https://drive.google.com/file/d/1iIlrEIBSwJ1i1OVqLlYzsCCXDOmc7Ui3/view?usp=sharing
https://drive.google.com/file/d/1kcq5e-HF1oOFKc4BTKQ8Idl4o0kDirba/view?usp=share_link
https://drive.google.com/file/d/1kcq5e-HF1oOFKc4BTKQ8Idl4o0kDirba/view?usp=share_link
https://drive.google.com/file/d/1XVubUzmKP7WOUX86e-OfjrSjrSMmOV2s/view?usp=sharing
https://drive.google.com/file/d/1l4-AIvzb05PwluabUabzFMHb_LH__v4T/view?usp=sharing
https://drive.google.com/file/d/1fSJnu8kOYPXZMrP5baT-anmIdRA1Tc0T/view?usp=sharing
https://drive.google.com/file/d/1ISn1DW1Bgn9jr6l8H-IKhVVVsk80gZBc/view?usp=sharing
https://drive.google.com/file/d/1TUVnBIvf4SM5G_OkThstfXbWKqXALHAc/view?usp=share_link
https://drive.google.com/file/d/1TUVnBIvf4SM5G_OkThstfXbWKqXALHAc/view?usp=share_link
https://drive.google.com/file/d/1csBh8huMMpbcfCXFFikiNYyjBl2JPC4w/view?usp=sharing
https://drive.google.com/file/d/1csBh8huMMpbcfCXFFikiNYyjBl2JPC4w/view?usp=sharing
https://drive.google.com/file/d/1QEcZ30HveHTuwZtSuHEUDtiy1yn-nR3x/view?usp=sharing
https://drive.google.com/file/d/1LvAGTcopTlzSbZ_qEQzUEmjv_dUoMAup/view?usp=sharing
https://drive.google.com/file/d/134WCqQlEDtDLwXqzupviGMjwfudamJVg/view?usp=sharing
https://drive.google.com/file/d/11A1Y9Fv1DyZ-f6gu_NuV67YrS_zObwvs/view?usp=share_link
https://drive.google.com/file/d/1k5z8s7o6399Z95pdcINt3VqqX3pYQBIy/view?usp=sharing
https://drive.google.com/file/d/1PILJJz9IMs0NLO_2aABlKwLSKOaCfioS/view?usp=sharing
https://drive.google.com/file/d/1PILJJz9IMs0NLO_2aABlKwLSKOaCfioS/view?usp=sharing
https://drive.google.com/file/d/1sJNqjq3eb6yzIZXF3PszhIVXF214SHN_/view?usp=sharing
https://drive.google.com/file/d/1h8-Lo_ejyw7iZXljNl7N7PN5TEOeWIsv/view?usp=sharing
https://docs.google.com/document/d/1WzWJCFZAh2eWRKA8UEjCUOWXIUSfEZyCBbGrwSNxK2I/edit?usp=sharing
https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit


○ Kriolu/ Cabo Verdean Creole - Versón na Letra Grandi
○ Français/ French -Version en gros caractères
○ Af Soomaali/ Somali- Daabacaada farta weyn
○ 简体中文/ Simplified Chinese-大号字印刷版
○ Português/ Brazilian Portuguese -Versão em Letra Grande
○ Русский/ Russian -Текст крупным шрифтом

الكبیربالخطنسخة-Arabicالعربیة/○

● Manda Kureiu Iletróniku: LCA@boston.gov ku bu kexa.
● Txoma: 617-635-3414 pa prenxi un reklamason
● Kureiu: Diskarega furmuláriu di reklamason y mandal pa:

○ 1 City Hall Sq. #500
○ Boston, MA 02201
○ Language and Communications Access
○ Room 817

■ Large Print Version
■ Español/ Spanish-Versión en Letra Grande
■ Kreyòl ayisyen/ Haitian Creole -Vèsyon an gwo lèt
■ 繁體中文/ Traditional Chinese -大號字印刷版
■ Tiếng Việt/ Vietnamese - Chữ In Lớn
■ Kriolu/ Cabo Verdean Creole - Versón na Letra Grandi
■ Français/ French -Version en gros caractères
■ Af Soomaali/ Somali- Daabacaada farta weyn
■ 简体中文/ Simplified Chinese-大号字印刷版
■ Português/ Brazilian Portuguese -Versão em Letra Grande
■ Русский/ Russian -Текст крупным шрифтом

الكبیربالخطنسخة-Arabicالعربیة/○

● Online Prenxi nos furmuláriu di reklamason online
○ Español/ Spanish
○ Kreyòl ayisyen/ Haitian Creole
○ 繁體中文 / Traditional Chinese
○ Tiếng Việt/ Vietnamese
○ Kriolu/ Cabo Verdean Creole
○ Français/ French
○ Af Soomaali/ Somali
○ 简体中文/ Simplified Chinese
○ Português/ Brazilian Portuguese
○ Русский/ Russian

Arabicالعربیة/○
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https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
mailto:LCA@boston.gov
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https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
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https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
https://docs.google.com/forms/d/e/1FAIpQLSdFd7hkkvB81_ER1dshP9FcK2B8ukYK0wYBKdnQ-kDfD5KO6A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfZv96CVAqEDMXBNijZ7XE2l-Cuk80S1gA28GFj3m4wmUl9jA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfaw-PA4-3j38_87VTd1ZXUwTm-JhIXw72iohl6x-qtS2Iu2w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfURT5GLMSC_e5-WDPhTxx61gnRlJEl3iRw7XPMdhaiE-EkqA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSckpprKNI53NTBKrkHbwnTlRrYgLkqWgjUatuEcu6Cu7mbxsQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfmh2crCzfrAMm15gmyF_-KsXvGRmMGfKI_wPG3ivcb2GMMLQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfWu4AEZf2bL6POeIfkdlwQ5RjUh5fbgvBDQ2h9S-Hbc1h0Hg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSemvRESuhwZ9yqHcsbHJrwzQL0rvibL9ib3_-2lv5ixo13nGQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSchQLBrG1sk9fmRgBq2FQ4-omISQCqNxXm5oV_OdLp-PPRIig/viewform
https://docs.google.com/forms/d/e/1FAIpQLSffFwUPOxDSmY-lh9BZGD--oVCHe8TBeH0-Pz9LHLfb9LqV9A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeMgI-xP0GIlC6eKzeuKXnavkTTME3FEDM7UXW-uFfd4QZpSQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeg5auE6vC24DRzsOrmefd29ke583p64-DuEn3qaNq7fgk3kA/viewform
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