PHU LUC 2

Bang tong hop két qua khio sat sy hai 1ong ciia ca nhin, doanh nghiép

thye hién TTHC thudc thim quyén giai quyét ciia S¢ Cong Thwong

nam 2024
Linh vuc
Xiic tién I;:::l;hhoél;g An tOZ‘l}l T 5ng hop
. L, thwong mai , thyc pham :
TT | NOi dung khao sat , trong nuoc )
S, S6 So. o
phié | Ty 1§ .+ | Ty 18 | phié | Ty 18 | S6 phiéu [ Ty 1
wted | % | P o Ged | % | walei | %
1o tra loi Ioi
A | TONG HQP
Rét hai long 344 | 80,37 203 | 53,85 | 314 78,5 861 [ 71,45
Hai long 84 | 19,36 174 | 46,15 84| 21 342 | 28,38
Binh thuong 21 05 2 0,17
Khoéng hai long
Rat khong hai 1ong
Cong 428 100 377| 100| 400 | 100 1205 100
B | CHI TIET
1 | TIEP CAN DICH VU
Rét hai long 68 85 52 65 67 | 83,75 187 | 77,92
Hai long 12 15 28 35 13 | 16,25 53 | 22,08
Binh thuong
Khéng hai long
Rét khong hai long
Cong 80| 100 80| 100 40 [ 100 240 100
Tong hop
2 | THU TUC HANH CHINH
Rét hai long 75 75 38 38 58 58 171 57
Hai long 25 25 62 62 02| 42 129 43
Binh thuong
Khong hai long
Rét khong hai 1ong
Cong 100 | 100 100 | 100 50 ( 100 300 100
3 | CONG CHU'C TRUC TIEP GIAI QUYET CONG VIEC
Rét hai long 96 80 65| 54,17 112 (93,33 273 | 75,83
Hai long 24 20 55 | 45,83 8| 6,67 87| 24,17
Binh thuong
Khoéng hai long
Rét khong hai long
Cong 120 100 120 | 100 60 [ 100 360 100
4 | KET QUA CUNG UNG DICH VU HANH CHINH CONG
Rat hai long | 51| 8| 36| 60| 45| 75] 132 73,33




Linh vuc

Xuc tién Ell;?l;hhoél;g An toﬁ}l T 5ng hop
. L thwong mai , thuc pham :
TT | NOi dung khao sat ] trong nuoc i
So So S0, s
phié | Ty ¢ .« | Ty1é | phié | Ty1é | So phiéu | Ty I¢
wera | % | PR o A | v | talei | %
1oi tra loi Ioi
Hai 1ong 9 15 24 40 15 25 48 | 26,67
Binh thuong
Khoéng hai long
Rat khong hai 1ong
Cong 60| 100 60| 100 30 100 180 100
5
TIEP NHAN, XU LY CAC Y KIEN GOP Y, PHAN ANH, KIEN NGHI
Rét hai long 541 79,41 12 | 70,59 32 80 98 78,4
Hai 1ong 14 | 20,59 529,41 8 20 27 21,6
Binh thuong
Khong hai long
Rét khong hai 1ong
Cong 68| 100 17| 100 40 | 100 125 100




