How to Create Shopify Cross Sell
Offers (Real examples + Best
practices)

Description

Learn how to create Shopify cross-sell offers on multiple pages, real store examples from 50+
Shopify brands and best practices to increase your store AOV.
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Most Shopify merchants don’t cross sell products the right way.
They either show irrelevant products or cross sell products too much.
If you're making the same mistake, this blog can help you.

We reviewed 50+ Shopify stores to look at their cross selling technique, from Kylie
Cosmetics to MrBeast.store. We have picked the best Shopify cross selling strategies.
It's all here for you.

In this blog post, you will learn how to create Shopify cross sell offers effectively using a
cross sell app, with real store examples and best practices.



How to add Shopify cross sell offers?

Since Shopify doesn't have an inbuilt feature to cross sell products, you can use a
Shopify app to get it done.

To create effective shopify upsell or cross sell offers on your store, you need to install a
Shopify cross sell app to get it done.

Before choosing a Shopify app to cross sell products, consider these points:

Flexible to set up on multiple pages
Good app reviews and ratings
Affordable pricing options

24/7 customer support
User-friendly interface

Here’s a suggestion: try Upsell & Cross sell - Selleasy.

Install the Selleasy app

From the Shopify app store, install the Selleasy app

Ql app store Q Search apps, guides, and more Browse apps v TFC

Frequently bought

Upsell & Cross Sell —
p » Selleasy | Upsell & Cross Sell app for Shopify i '°gef"e'
e Selleasy Conlng

@ Built for Shopify .o =

Free plan available. 30-day free trial. Make your customers
Rating (5.0) Reviews Developer buy more W|th > “ o
1 22223 1,466 Logbase §)

Selleasy
.

Install

View demo store

Watch on (@ YouTube

Highlights One click upsell & cross sell for AOV+. Bundle frequently bought together
@ Built for Shopify & related product addons.
Meets Shopify's highest quality
standards for speed, ease of use, and Selleasy displays high conversion pre purchase & post purchase upsell offers. This
merchant value . .
prompts customers to bundle related products / accessories, and increases your

W Popular with businesses like yours AOV. Upsell & cross sell offers can be created manually or using automatic product
Based in India recommendations. Selleasv also sunnorts multi-lanauaae and multi-currencv Shonifv


https://apps.shopify.com/upsell-cross-sell-kit-1/?utm_source=logbaseblog&utm_medium=create-shopify-cross-sell-offer
https://docs.google.com/document/d/10YvmxFFp38T-cTvpz0V4xHo_NvOwnPNVes_PRRmRHnE/edit?usp=sharing

How to create cross sell offers?

Product recommendations are a great way to display offers and we have seen almost
every store doing it.

Let’s start off by creating a cross sell offer on the product page.

1. After installing the app, click on ‘Add offer’ from the Dashboard.

B\ shopify

A Home Selleasy a
& Orders 3

@ Products Offers

2 Customers

@ content

i Analytics Setup instructions

@& Marketing

v Create a new upsell offer by clicking Add offer.

€ Discounts
«  The upsell widget's text and style can be customized from the Settings and Styling pages.

Sales channels . . .
v Toview the upsell widget, visit the trigger product’s page and checkout.

Apps

@ selleasy & Free setup assistance
EE
Settings %

Schedule a Zoom meeting for help with any other queries in widget styling, positioning, cart drawer integration.
Styling 2
Help Schedule a meeting with us

Perks
A : ]
Summary for All time Cllck Add foer Filter =
Views n Clicks i Conversions =] Conversion valge =3
31 5 0 $0.00
X Settings
Al Productpageoffers  Cartpageoffers  Postpurchase page offers  Thank you page offers Q

® Non-transferable

Offer name Created at # Priority Views Clicks Conversions Conversion value

2. Now choose ‘Product add-ons’



A Home Selleasy g8
& Orders 3
& Products

& Add offer View overview of offer types @

- Choose Click ‘Add offer’
& Content
a mnavics  ‘Product add-ons’  seectoer e Product add-ons

@ Marketin
* g Frequently bought together Placement: Product page, Widget type: Embedced in page.
£ Discounts

Product add-ons

2 Customers

Sales channels
Cart add-ons

A Selleasy
Apps Upsell funnel
P h ]
ﬂ Selleasy g 'ost purchase upsel N
Settings Thank you page add-ons
2tylng Volume discount
Help Select add-ons
Perks ¥ Get 10%off on cap
=
-
Classic Wivte Basebal..
0
s aid
2 Settings
ayout: Grid slider layout
® Non-transferable —

3. Select a main product for which you wish to show a ‘cross sell’ offer.

Then, select an offer product to be shown as cross selled products.

A Home Selleasy b1

& Orders 3 .
& Products & Offer details L More actions ~
2 Customers

@ Content Trigger

Wi Analytics )
Offer is triggered for

@ Specific products Select ‘Trigger products’
Tags directly, by Tags or choose all

Sales channels All products

@ Marketing
£ Discounts

View and select products

Apps
B selleasy a Example: If you upsell French Fries along with the burger, the burger will be th product

Settings

o Classic Black Round Neck T-Shirt @ X

Styling

Help

Perks Offer products

View and select products by Products =
Example: If you upsell French Fries along with the burger, French Fries will be the offer product.

b . Classic Black Baseball Cap x
% Setings €«——  Select Offer products here

. Classic Navy Blue Baseball Cap x

@ Non-transferable



4. You can also select multiple products based on variants. For example, for a
T-shirt the variants can be Small, Medium, and Large

Al shopify
A Home B selleasy 8
@ Orders 3 .
@ Products < Offer details @D More actions = Save Offer
2 Customers @® specific products
& Content Tags
Wi Analytics All products
@& Marketing
& Discounts View and select products
G Example: If you upsell French Fries along with the burger, the burger will be the trigger product
Classic Black Round Neck T-Shirt @ X
Apps
B selleasy a
Settings Offer products @
Styling

Help Select products | | by Variants | {Gumm— Select ‘by Variants’

Perks
: Example: If you upsell French Fries along with the burger, French Fries will be the offer product
Classic Black & White Hoodie
Small $75.00
Medium $75.00
1 Large §75.00 |Across all add-ons selected by the customer.
Discount type
® Non-transferable (® Percentage or Fixed value

Ernn mhinmina

5. Enable the ‘Discount’ (optional) to offer cross sell discounts to your customers.

A Home n Selleasy a

& Orders 5
& Offer details @) More actions = Save Offer

& Products

2 Customers

& Content :
P Discounts .
i Anaiytics €&—— Enable Discounts
@& Marketing Bundle discount
£ Discounts Enable discount
Bundle discount for product page upsell
Sales channels

Discount type

Apps > (® Percentage or Fixed value
Cheapest item free
B selieasy g B
= Free shipping
Settings
Styling Discount value
LD 10 S| %%
Perks
Discount text
Buy this bundle & get {{discount}} off!
Discount combinations
This product discount can be combined with
Other product discounts
Shipping discounts
& Settings Order discounts

@ Non-transferable
Other details



6. Give an ‘Offer name’ (mandatory field) which is for your internal reference. You
can also customize the widget title here.

A Home Selleasy
& Orders 3
@ Products < Offer details @D More actions +
-
&) Customets Discount value
& Content i
10 & Discount text that appears
i Analytics
Marketin Discount text i
& g on the widget
£ Discounts Get {{discount}} off on caps with tees!
Saoelchal na s ‘ Discount combinations
This product discount can be combined with
S Other product discounts
B selleasy & Shipping discounts
Settings Order discounts
Styling
Help
Perks Other details
Offer name - For internal reference
Product add-ons test b Mandatory field
QOverride default widget title that appears in online store
Select add-ons & Appears above the widget
Offer priority
& Settings

0

Here’s how the cross sell offer looks in your store.

Home Categories New Arrivals RODEO Q B

Classic Black Round
2 Neck T-Shirt

=
Rs. 2,200.00
Size
O ( vedium Large )
Quantity
1 +
Cross sell | youmight also like
Offer Get 10% off on caps with tees!
[Discount will apply at checkout)
Classic Black... Classic Navy Blue..
Rs. 1,530.00 Rs: Rs. 1,530.00 Rs:
+166-00 766-66
Add ] Add

You can do more customizations to your cross sell offers in the settings.






Shopify cross sell offers on different pages

Why stick to one when you can cross-sell on multiple pages?

You can cross sell your products on 4 different pages of your Shopify store, to increase
the average cart value.

Product page

Cart page
Post-purchase page
Thank you page

SHOPIFY CROSS-SELLING
0 0
Product page \\ /, Cart page

o Shopify store
Post—purchase‘ 1/ \\ Thank you

page ) page

-

Let’s look at it one by one.

1. Cross selling on Product page

When customers view your product, you have a golden opportunity to cross sell
products.

Your customers are now close to buying the product. Here, you can show some classic
cross-sell offers.



You've seen it right? Offers that tell ‘frequently bought together’, ‘you may also like’ or
‘people also bought'.

Yes, these are all cross-selling techniques on the product page to increase your sales.

Product add-ons / recommendations

This is a classic way of recommending products where customers can add products to
the cart.

While displaying products can be great, addable features can make it effective.

Like this one on Kylie Cosmetics.

¥ 25% sitewide sale " + free rose quartz roller gift - shop now X

us (® KYLIE COSMETICS o L Q&

KYLIE JENNER

+

cosmetics +fragrance skin baby discover rewards

soft, and ready for makeup. it's the perfect self-care treat!
allure best of beauty 2021 winner: best sugar lip scrub

"the sugar crystals smooth, the oils and shea butter soften, and the morning
after you use kylie skin by kylie jenner sugar lip scrub even the mattest of
matte lip colors go on like silk. (test-driven by a woman who really knows how
to make the most of matte lip colors - and by many allure editors, who really
know how to get lips so glowy you might skip lip color altogether.)" - allure
magazine

key ingredients

H‘/‘;. :

product tip

pair with hydrating lip mask for ultra-smooth and
moisturized lips.

add to cart - $16.50

o]
A

from kylie N k’ }, )

And there’s more we found on the page.


https://kyliecosmetics.com/

free u.s. shipping with orders over $40 X

us (® KYLIE COSMETICS 0 & Q&

KYLIE JENNER

+

cosmetics +fragrance skin baby discover rewards

build a routine

foaming face wash vanilla milk toner

use day and night to gently cleanse skin. sweep over face to help balance the skin's ph.

add to cart - $17.25

add to cart - $19.50

face moisturizer sugar lip scrub
use as an overnight moisturizer or base under exfoliate + prep
makeup.

add to cart - $19.50 add to cart - $15.75

REAL RESULTS

One more cross selling example from Bee Inspired, that looks smooth on their product
page

SALE CLOTHING FOOTWEAR GIFT CARDS  BRAND B [NGICRVIN © B <N Y

BEE INSPIRED

Details v
Size and Fit N
Delivery & Returns <

Model Is Also Wearing

Neves Longline Bomber Jacket INR Rs. 9,800
Zine
Xs v ADD

' Simms T-Shirt INR Rs. 4,700
White

\
, ,/ S v ADD
v

Vesga Military Cargo INR Rs. 7,000
Black
30" Waist / 32" Leg $

Frequently bought together

Bundle offers like frequently bought together are a great way to sell multiple products in
the single order.


https://www.beeinspiredclothing.com/

You will know more about it in the best practices section.

Here’s how LocalWe is doing it.

wé

: & :

Popular ~ New Sale Featured Gifts v Shop by Category v Shop Local - Blog

Buy with shop

More payment options

Do

Frequently Bought Together

O
v

J’N Planet Stone Beaded Boho Stretch...
$21.99

+
Stone Beaded Boho Stretch...

;"‘”@ $21.99

+

@ Boho Beaded Stretch Bracelet 3...

$21.99

Total price $56.08 s65.97

(15% bundle offer on checkout)

[ Add to cart ]

Trustedsite

And here’s something different - Manscaped cross-selling through product suggestions
plus a bundle offer that has multiple products.

MANSCAPED Our Cause Peak Hygiene Plan

Shop All Deals & Kits Tools, Trimmers & Blades Groin Beard & Face Body Apparel & Accessories

@ THE LAWN MOWER® 4.0
o +PEAK HYGIENE PLAN =
“The Lawn MowerR 4.0 took

my gl'()()lllil]g game to the

$84.99 ($89.99 Value) FREE SHIPPING
next level.”

- Jeff A, Verified Customer

4 interest-free payments of
$21.24. Learn More

Klarna.

MANSCAPED

('\
W)

R Add To Cart

() THE LAWN MOWER® 4.0 $89.99

<75 FREE SHIPPING

9 30 DAY MONEY-BACK GUARANTEE

l BUNDLE & SAVE UP TO 46%
Wireless charging base included THE PERFORMANCE PACKAGE 5.0

[} B
ot

All-In-One Grooming_Kit



https://localwe.com/
https://www.manscaped.com/

2. Cross selling on cart page

While customers are on the product page, they are still making decisions to buy.
But on the cart page, products are almost ready for purchase.

Customers are much closer to buying here than the product page. Now this is a perfect
page for more product-specific cross selling.

You can add cross-sell offers here like cart page add-ons and cross-sell funnels.
The ones like complete the look, frequently bought together and people also bought.

Cross-selling techniques are similar on product page and cart page except how specific
you set-up the offers.

Cart page pop-ups

The good side of cart page pop-ups: you don’t disturb the customers during the
purchase until they click checkout.

Here’s Vanpackers showing multiple product recommendations as a pop-up.

VANPACKERS

Accessories

Curtains for minivan - Weathertech

$249.95

OPTION | Weathertech Curtain Storage...

Fly screen for Dodge & Chrysler - Van-...

$250.00

Alpicool C40 - Compressor cooler 40L ...

1 1l French
£ English



https://vanpackers.com/

While Acumen Collection focussed on just one product recommendation.

Claim your FREE Reclaimed Elm Serving Board Now!

Old Barn Rustic Centrepiece - Round
S 545 00 55400

% REVIEWS

o Live Chat

Cart drawer product recommendation

Cart drawers have been the new trend across Shopify stores for a while. About 85% of the
stores we studied used cart drawers instead of a separate cart page.

Colour pop does a smooth cross selling on their cart drawer

YOUR CART (2 items) X

$13.20 away from free shipping
—

ADORE YOU

- lip and cheek balm
$8.40
$200
- 2 + remove

cart specials - $1.00 off

hunny pot

‘\ swee $15 00

i yur mmv\pscr ub + lip mask

est collectable

ny pots!
=
ADD TO CART

cart specials - $0.50 off

rebel rebel

= N | ssion worthy, glossy
&N shine @
ADD TO CART
SUBTOTAL $16.80

Taxes and shipping calculated ot checkout

‘ SECURE CHECKOUT ‘

Here’s the cart drawer from Fanjoy


https://acumencollection.co.uk/
https://colourpop.com/
https://fanjoy.co/

YOUR CART X

Lauren Raymond: The Universe Loves You [
Light Grey Hoodie

- 1 + $50.00

Customers who bought this item also bought

Lauren Raymond: The Universe

Loves You Phone Case

$27.00

Lauren Raymond: The Universe

Loves You Maroon Crewneck

$45.00

Subtotal (1 item) $50.00

& Checkout

Continue Shopping

And one from_Haven Shop


https://fanjoy.co/

YOUR CART X

Spend $70.00 more to receive free shipping

NIKE $228.00
~ Dunk Low Retro Summit White/ LT Smoke Grey
e 8US
==y
2 v @
ORDER PROTECTION $2.00
Order Protection (Protection for damage, loss, theft and more)
$2.55
1 v o
PAIR WITH
- + . + ' * ‘
Total $230.00

CHECKOUT NOW °

In-cart cross selling

Right after customers have added products to the cart, you can embed cross-sells
offers on the page.

This strategy works only for Shopify stores that have a cart page and not cart drawers.
Good for the stores which have both.

Here’s an in-cart cross-selling by Outdoor voices


https://www.outdoorvoices.com/

Women  Men Outdoor Voices o R QO o

Bag Subtotal $58
Your Bag 1item

CloudKnit Shortsleeve X Continue to Checkout —>
Charcoal

Extra Large

Quantity

or 4interest-free i of $14.50 by aft >0

1 v

$58

You Might Also Like

Doing Things Hat
OV Blue Add to Bag

$28

- Gift card Add to Bag

Outdoor Voices Hat
’ Navy Add to Bag

$28

And we found something interesting on Livestock. When on cart, they display
personalized reminders of the products viewed in the same session.

V. NEW ARRIVALS FOOTWEAR APPAREL ACCESSORIES LIFESTYLE BRANDS COMING SOON  SALE Q2 we
ITEM QUANTITY PRICE
District Vision Hemp Long Sleeve T-shirt / Natural 1 N $213 CAD
Color: White
Size: XLRG Remove

[
o

Subtotal $213 CAD

Shipping, taxes, and discounts calculated at checkout.

Don't Forget About These

full.

DISTRICT VISION DISTRICT VISION 4¥E 4¥E

District Vision Ultralight Aloe Short Sleeve T-shirt/  District Vision Lightweight Short Sleeve T-shirt / 4YE Signature Wide Leg Pants Brown / Beige 4YE Signature Logo Zip Hoodie Pink / Black
Black White $130 CAD $156 CAD

$195 CAD $195 CAD

Here’s one from Haven Shop


https://www.deadstock.ca/
https://havenshop.com/

@ ltem Added to the Cart

pirinide-Free Guilan Shirt
Large

Regular Fit
Navy

VIEW CART ‘

$105.00

Shop Similar Styles In Stock

i*?‘

EHL |

it L
Wrinkle-Free Trieste ~ Wrinkle-Free Mariano  Wrinkle-Free Allen Wrinkle-Free Allen
Shirt Shirt Shirt Shirt

$105 $105 $89 $105 $89 $165

3. Cross selling post purchase page

Add $5.00 for FREE SHIPPING!

R
Wrinkle-Free Burke Wrinkle-Free Malibran
Shirt Shirt
$105 $105

Customers have now paid for the product and what next? You can still cross-sell

products for the same order!

Post purchase page cross-selling isn't new to us.

Remember the time when mobile phone stores asked you to buy accessories for a

discount right before you pay?

Yeah, it's the same technique that you can follow right after customers pay for a

product.

And the best part, customers need not re-enter payment details to pay for the products

you cross-sell.

Here’s an example of post purchase cross-sell offer.



(@) Confirmation #LABTUSTWY
You've paid for your order.
View order confirmation »

Limited time offer! Expires in 03 : 27

Your order is confirmed. In case you missed these, you can add them now.

Classic White Baseball Cap
42006 $18.00

Extra 10% off if you buy now!

4. Cross selling thank you page

When on the thank you page, your customers are now loyal customers. They have
trusted you in buying your products.

Just when they’ve finished a purchase, you can use this opportunity to cross sell an
offer product.

While many stores make customers subscribe to newsletters or offer coupon codes, this
is still a real estate for cross selling.

For example, when a customer buys a coffee maker, you can recommend coffee beans
or mugs.

One school of thought suggests that thank you page cross-selling is effective since you
don’t distract customers during their purchase.

Here’s an example of cross-selling on thank you page



© 4 Classio White Sneaker Shoes
B

Order #1007

Thank you, David!

{ i NP
%'M‘ﬁ"!
sroorosisens | v $95.36

Mckinney, Texas

T )
3 S = ,?m,n .. b T You might lso like these

[ - . '
Google %-ﬂ - ‘% and Mv?ﬂh.l’ =, i Limited time offer! Expires in 04:31
Classic White Baseball Cap

Your order is confirmed . a8 $162000 8480668
You'll receive a confirmation email with yaur order number shortly.

Download Shop to track package

Email me with news and offers




6 Shopify cross sell best practices to increase sales

Cross-selling can increase your sales by 30% and profitability by 20%.

No doubt Shopify cross selling works. Here are 6 ways you can do cross-selling, the
right way.

1. Cross sell low priced products

If you recommend products that have a higher price than the main product (one they are
buying), customers tend to ignore it.

Pitching a higher priced product repels your customers to competitors.
And don’t show low priced products as well.

So here’s the key: recommend products that have a price 10-15% of the main product.

2. Give a good reason to buy

Tell customers why they should buy the products you cross-sell along with the main
product.

Use phrases that create a fear of missing out (FOMO) like these:

e Customer who bought this item also bought


https://www.mckinsey.com/capabilities/growth-marketing-and-sales/how-we-help-clients/clm-online-retailer

YOUR CART

Lauren Raymond: The Universe Loves You [J
Light Grey Hoodie

- 3+ $50.00

Customers who bought this item also bought

Lauren Raymond: The Universe

§ Loves You Phone Case

$27.00

Lauren Raymond: The Universe

Loves You Maroon Crewneck

$150.00

Subtotal (3 items)

a& Che

’ Continue Shopping |

e Frequently bought together

WINTER SALE! Save 15% on all orders with code WINTER15 ENDS IN 2 days 10 hours 44 minutes 35 seconds

det= X TNy
} % Customisable
e

N

REQUIRE EXTENDABLE LEAFSZ:
O NOo O YES

Frequently Bought Together - Bench
Bundle

(We will replicate the benches timber and leg finishes to the

above table specification)

15% OFF MATCHING BENCH

(Discount ically applied at checkout!

Blencathra Industrial Bench - X Frame Legs
Rs. 18,000.00

90cm - 35 v Add

I ADD TO CART |

B o ©

Free UK Shipping  1product=1tree  Eco-friendly

WHATS INCLUDED v




e People also bought it / People also viewed

<

SOKO GLAM

plodico

| eewsns | wew |
%k k¥ (3 Reviews)

See reviews summary,

FREE STANDARD SHIPPING ON ALL U.S ORDERS $35+

SHOP ALL BEST SELLERS BRANDS REWARDS

People Also Viewed...

* %k kK (5 Reviews)

See reviews summary,

PLODICA
Youth Up Ampoule
$32.00

MISSHA

Time Revolution Night Repair
Ampoule Cream 5X

$42.00

Or give them a valuable reason like these:

e Complete the look / shop the look

SHOP ST PATRICK'S DAY SPECIAL

SKINCARE

ALVAYS YOUTH
o

| ocwsns | o |
%k kK (2 Reviews)

See reviews summary,

SKIN CONCIERGE QRO ®

&

I

%%k Kk ¥r (41 Reviews)

See reviews summary,

PLODICA THEN | MET YOU
Always Youth Cream Essence Light Sunscreen SPF 50
$33.00 $36.00
my account contact us store locator
SEARCH (2)

* GOMPLETE THE LOOK =

erey

’ peeee
> 0 0
(AR A
Eye Gloss Powder Magic Candy™ Blush Ultimate Bundle Magic Star™ Concealer Cotton Candy Blush Bundle
15 Shades 54 Shades
X-—= Hihow are ya?
| SELECT A SHADE | ADD TO CART +$234- $198 | | SELECT A SHADE | | ADD TO CART « $182- $155 |

N



e You might also like

Women  Men Outdoor Voices o & QO o

You Might Also Like

L L . [

CloudKnit Hoodie ThinkFast Mesh Shortsleeve RecTrek Pant Everyday Classic Longsleeve
CloudKnit; Classic Fit ThinkFast; Classic Fit RecTrek; Mid-Rise Organic Cotton Jersey, Classic Fit
$88 $58 $98 $48

e Pairs well with

Do

MBEBT NEW BEAST ACTIVE BEAST ORIGINALS TOPS BOTTOMS KIDS
Q INRZ|INDIA v Q e
OSTORE ACCESSORIES ALL

Lo SHIPPING ~
PAIRS WELL WITH

MRBEAST SHOELACE SET - 2 PACK - BLUE/BLACK
Rs. 300.00

MRBEAST SHOELACE SET - 2 PACK - PINK/BLUE
Rs. 300.00

BEAST BEANIE - BLACK
Rs. 1,600.00




e Check out similar styles

Check Out Similar
Styles

Alexa Skinny Jeans Alissa Skinny Jeans Adriana Skinny Jeans
Mid Rise | Mid Supersoft High Rise | Light Brushed Indigo Shape Mid Rise | Indigo Supersoft
1.8 8.8 84 Yook ok 288 8 84

] Alexa Skinny Jeans Walst: Length:
é Notify me when in stock
‘o Mid Rise | Mid Feather Blue 25 26 27 28 29 30 28 30 32 -

nnnnn

3. Show good product visuals

We talked about phrases that make customers take action. Here’s how to make it better
- ‘'show don't tell ’.

Look at this survey data: 85% of shoppers rely on product info and pics to choose a
brand.

Add product photos that have models wearing the main product with other
complementary ones.

For example, when a customer views a white shirt, have an image of the model wearing
it with jeans and a cap, which are products you cross sell.

See how Fashion Nova is doing more than just showing the products.


https://www.thinkwithgoogle.com/consumer-insights/consumer-trends/product-information-preference-statistics/
https://www.fashionnova.com/

FASHIONNIOVMA  WOMEN PLUSICURVE MEN KIDS BEAUTY Q Search =) = 9 @ QOO

o
NEW IN CLOTHING SALE DRESSES MATCHING SETS TOPS BOTTOMS JEANS JUMPSUITS & ROMPERS SWIM SHOES ACCESSORIES LINGERIE & SLEEP ACTIVEWEAR NOVA LUXE

False ~ Lily High Rise Distressed Cargo Jeans - Olive

Lily High Rise Distressed Cargo Jeans - Olive M

USD $39.99 @17)

or 4 payments of $9.99 with

J Shop similar

or aterpay®  ©
Take 40% Off Sitewide! Use Code: PARTY40

Olive

Size G Size Chart
° ! [E °
7 9 1" 13
15 14 Plus 16 Plus 18 Plus

Q?

Sy Free Shipping ($125+) ©
Estimated Delivery: Mon, Apr 1

Product Details v

To make the offer sound better, use phrases like ‘complete the look or style it with’. Like
this one.

SEE 20+ SIMILAR STYLES

STYLE IT WITH

Excite Me Backless Tee -

Charcoal
USD $19.99
41/5 5 CE— 199 How did it it?
1 G 36 I @ }
317 reviews 3 @ 27 Runs Small True to size Runs Large
2 @ 20

write a review



4. Cross sell using bundles

Customers love it when they buy good deals for a lesser price. And bundles are a great
way to cross sell products and make customers buy more.

To spice it up, add discounts to let customers save cost on the bundle and your average
cart value increases.

A classic example of bundles are ‘frequently bought together’ which is widely used in
Amazon and Shopify stores.

5. Don’t undermine main product

A big mistake that many Shopify merchants do: recommending products that distract
the customers.

Say a customer is viewing a crop top, and you cross sell a party wear product that is
more pricier.

It distracts and confuses customers' buying decisions. To solve this problem, cross sell
products that only complement the main product.

Don’t make it look like a battle between your own products.

6. Offer product discounts

Discounts are evergreen techniques that induce customers' to buy products.
For every product your cross sell, add discounts that make customers happy.

Just look at this data from a survey by RetailMeNot: One third of customers buy a
discounted product even though it wasn’t what they came for.

You can also add discounts for bundle offers like frequently bought together.


https://retailmenot.mediaroom.com/2018-04-25-RetailMeNot-Survey-Deals-and-Promotional-Offers-Drive-Incremental-Purchases-Online-Especially-Among-Millennial-Buyers

Common mistakes while creating Shopify cross sell offers

e Recommending wrong products

When you cross-sell an offer, make it relevant. For a shirt, you can recommend jeans
and not umbrellas.

e Being too pushy

Don’t look desperate to make sales by pop-ups every here and there. Make the offers
seem subtle and catchy.

e Losing value when offering discount

Don’t try to offer discounts on every product. Make sure to focus on the value of the
add-on product and not just the price.

e Cross-selling one product for all

Don't add the same cross-sell offer across your store. Customize the cross-sell setup for
specific products or categories.

You can do this by using a cross-selling app like Selleasy quite easily.

e Focusing too much on novelty

Don't get carried away by recommending new arrivals or trendy items. Sometimes this
might not actually go well with the main product. Highlight based on functionality and
value.

e Not telling why

When you cross-sell a product, tell them why it's a good add-on. Explain the value and
worthiness of buying the product.

Get started with cross selling now!

So, are you ready to increase your sales through cross sell offers on your Shopify
store?


https://apps.shopify.com/upsell-cross-sell-kit-1/?utm_source=logbaseblog&utm_medium=create-shopify-cross-sell-offer

We hope this blog inspired you and offered step-by-step strategies and best practices
from real store examples to create converting cross sells on your store.

Here are the key points for you to quickly set up cross sell offers on your store:

e Cross sell all on pages in you store - Product page, Cart page, Post-purchase
page and Thank you page

e Don'’t be pushy with your product recommendations. Be subtle, smooth and
recommend only complementary and related products.

e Install a cross-selling app like Selleasy app. Apart from the user-friendly setup,
intuitive user interface and multi-page offers, the app is affordable than any other
cross-selling or upselling app available on the app store. And it allows you to set
up cross-sell and upsell on all the 4 pages in your Shopify store.

Give it a try and start cross-selling.

Happy cross selling!


https://apps.shopify.com/upsell-cross-sell-kit-1/?utm_source=logbaseblog&utm_medium=create-shopify-cross-sell-offer

FAQ

1. What is a good example of cross-selling in Shopify?

We found a good example of cross-selling on the Kylie Cosmetics store. Look how the
cross-selled product has subtle phrases like product tip. They suggest buying this product with
the main product to have better results.

¥ 25% sitewide sale " + free rose quartz roller gift - shop now x

us KYLIE COSMETICS O L& Q &

KYLIE JENNER
cosmetics +fragrance+ skin baby discover rewards
soft, and ready for makeup. it's the perfect self-care treat!
allure best of beauty 2021 winner: best sugar lip scrub

"the sugar crystals smooth, the oils and shea butter soften, and the morning
after you use kylie skin by kylie jenner sugar lip scrub even the mattest of
matte lip colors go on like silk. (test-driven by a woman who really knows how
to make the most of matte lip colors - and by many allure editors, who really
know how to get lips so glowy you might skip lip color altogether.)" - allure
magazine

G key ingredients

product tip
pair with hydrating lip mask for ultra-smooth and

‘: )

g moisturized lips.
oy

A

from kylie A ‘ , u ) .;)

2. Pre-sale or post-sale cross-sell: Which is better for your store?
Both pre-sale and post-sale cross-selling have their own benefits. Here’s how:

e Pre-sale cross-selling is great for capturing customer’s excitement and
promoting bundled solutions.

e Post-sale cross-selling targets committed customers and allows
personalization.

The best approach is to use both to target customers at different stages in their buying
journey to increase sales.



3. How cross-selling can increase your Shopify store sales?

Yes, if done right, cross-selling can increase your sales up to 30%.
When you cross-sell, you increase the cart value, customer satisfaction and inventory
turnover thereby increasing sales.

3. How can cross-selling reduce your cart abandonment rate?

Shopify cross-sell offers can remind customers of products they might forget. These
offers can prompt leaving customers to complete their purchase.

When customers add products to the cart, add value to the purchase by showing offers
and discounts.

Try the Selleasy app to cross-sell on the cart page

4. What is the difference between Shopify cross sell and upsell?

Cross-selling is when you recommend different products that complement the main
product and add value to the customers. EQ: A jean or belt as an add-on for a shirt.

Whereas, upselling is when recommending an upgraded version with additional features
which is an alternative to the main product. Eg: A denim shirt as an alternative to a plain
shirt.

You can use an app like Selleasy to offer both upsell and cross sell products in your
store.

5. Are there any Shopify apps to cross-sell across multiple pages on my store?

Yes, Selleasy app helps to you set up cross-sell on different pages on your store such
as

Product page

Cart page

Post-purchase page

Thank you page


https://apps.shopify.com/upsell-cross-sell-kit-1/?utm_source=logbaseblog&utm_medium=create-shopify-cross-sell-offer
https://apps.shopify.com/upsell-cross-sell-kit-1/?utm_source=logbaseblog&utm_medium=create-shopify-cross-sell-offer

6. Can | upsell and cross-sell together on my Shopify store?

Of course, you can do a mix of both on your Shopify store. This strategy works well but
be cautious of overdoing it and display both offers on the same page. Choose specific
pages for both.

You can use an app like Selleasy to offer both upsell and cross sell products in your
store.


https://apps.shopify.com/upsell-cross-sell-kit-1/?utm_source=logbaseblog&utm_medium=create-shopify-cross-sell-offer

	How to Create Shopify Cross Sell Offers (Real examples + Best practices) 
	Description 
	How to add Shopify cross sell offers? 
	Install the Selleasy app 
	How to create cross sell offers? 

	 
	 
	Shopify cross sell offers on different pages 
	1. Cross selling on Product page 
	Product add-ons / recommendations 
	Frequently bought together 

	2. Cross selling on cart page 
	Cart page pop-ups 
	Cart drawer product recommendation 
	In-cart cross selling 

	3. Cross selling post purchase page 
	4. Cross selling thank you page 

	 
	6 Shopify cross sell best practices to increase sales 
	1. Cross sell low priced products 
	2. Give a good reason to buy 
	 

	3. Show good product visuals 
	4. Cross sell using bundles 
	5. Don’t undermine main product 
	6. Offer product discounts 

	 
	Common mistakes while creating Shopify cross sell offers 
	●​Recommending wrong products 
	●​Being too pushy 
	●​Losing value when offering discount 
	 
	●​Cross-selling one product for all 
	●​Focusing too much on novelty 
	●​Not telling why 

	Get started with cross selling now!  
	 
	FAQ 
	1. What is a good example of cross-selling in Shopify? 
	 
	3. How cross-selling can increase your Shopify store sales? 
	3. How can cross-selling reduce your cart abandonment rate? 
	4. What is the difference between Shopify cross sell and upsell? 
	5. Are there any Shopify apps to cross-sell across multiple pages on my store? 
	6. Can I upsell and cross-sell together on my Shopify store? 



