Barista Job Description

Use this Barista job description template to attract talented and qualified candidates:
Job Title: Barista

Company: [Your Company Name]

Location: [Location]

Job Type: [Full Time / Part Time / Temporary]
Salary: [Salary / Hourly Wage]

About Us:

[Provide a brief overview of your coffee shop, its values, and its commitment to delivering
exceptional coffee experiences.]

Job Overview:

We are seeking an enthusiastic and skilled Barista to join our team. As a Barista, you will be
responsible for crafting and serving various coffee and tea-based beverages, ensuring
exceptional taste, presentation, and customer satisfaction. Your role will also involve providing
friendly and efficient customer service, maintaining cleanliness, and contributing to the overall
ambiance of our coffee shop.

Job Responsibilities:

e Prepare and serve a diverse range of coffee and tea-based beverages, adhering to
quality standards and recipes.

e Expertly use espresso machines, grinders, and other equipment to create delicious

beverages.

Create beautiful latte art to enhance the visual appeal of drinks.

Greet customers warmly, take orders and assist with menu recommendations.

Handle cash transactions and process payments accurately.

Maintain a clean and organized workspace, including equipment, counters, and seating

areas.

e Provide information about coffee origins, blends, and brewing methods to educate
customers.

e Upsell additional items and promotions to enhance the customer experience.

e Continuously monitor beverage quality, adjusting recipes or techniques as needed.

Qualifications:

e High school diploma or equivalent.
e Prior experience as a barista or in a similar customer service role is preferred.



Knowledge of different coffee origins, blends, and brewing methods is a plus.
Ability to operate espresso machines, grinders, and other coffee equipment.
Excellent customer service and communication skills.

Friendly and outgoing personality with a passion for coffee.

Attention to detail and ability to maintain cleanliness and organization.

Basic math skills for cash handling and order processing.

Flexible schedule, including weekends and holidays.

Our Ideal Candidate is Someone Who Has:

e Passion for crafting exceptional coffee experiences and a genuine enthusiasm for
connecting with customers.
Proven experience as a Barista in a fast-paced coffee shop or similar environment.
Strong knowledge of various coffee brewing methods and techniques.
Excellent communication skills and the ability to engage with customers in a friendly and
welcoming manner.

e Flexibility to work varied shifts, including weekends and holidays.

Benefits and Perks:

Competitive hourly wages with opportunities for tips.

Flexible scheduling to accommodate your lifestyle.

Employee discounts on our delicious coffee and food offerings.

Opportunities for skill development and advancement within the coffee industry.
A friendly and inclusive work environment that celebrates diversity.
Complimentary beverages during your shifts.

Health and safety measures to ensure your well-being and that of our customers.

How to Apply:

If you're ready to embrace the world of coffee and become a valued member of our Barista
team, we'd love to hear from you. To apply, please send your resume and a brief note explaining
your passion for coffee and customer service to [email address]. Please use the subject line
"Barista Application - [Your Name]."

We welcome applications from individuals of all backgrounds and experiences. Our coffee shop
is committed to fostering an environment of equal opportunity and respect. Your interest in
joining our team is greatly appreciated.

Application Deadline: [Enter application deadline]
Please note that due to the high volume of applications, only those selected for further

consideration will receive a response. Thank you for considering [Coffee Shop Name] as your
next coffee adventure.
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