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ONLINE ACCESS 
How to set up or access your account online 
 
With online access to your account,  
members of the YMCA and the community (non-members) can: 

●​ Register for programs like youth sports, childcare, swim lessons, and more 
●​ Check your balance and make payments 
●​ Update your payment methods and other account information 
●​ Print tax statements 
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ACCESSING MY ACCOUNT 

 
 

To begin, visit: www.tworiversymca.org/MyAccount 
 
 
Or, if you’re already at our website navigate to the My Account page by selecting 
“Membership” in the menu and then “My Account” 
 
Desktop View 

 
 
Mobile View ​​ ​ ​ ​  
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LOGIN OR FIND YOUR ACCOUNT 
 

 
NOTE: We already have an account pre-filled for you if you or your child: 

●​ are a member of the The Two Rivers YMCA (or used to be)  
●​ visited the Two Rivers YMCA as a guest or as a member of another Y 
●​ participated in a program (childcare, youth sports, swim lessons, golf range, etc) 

at the Two Rivers YMCA  
 

1. Enter the email or phone number  
To log in or find your account with us, use the phone number or email that would’ve 
been given to us when you visited, became a member, or participated in a program. 

 
 

2. Enter your password. 
If you do not know your password, click “Forgot your password?” to either reset your 
password or to receive a one-time code for quick login. 
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LOGIN OR FIND YOUR ACCOUNT (continued) 
 

 
 

 

If no existing account is found  
A.​ But, you think an account should be on file with us  

a.​ Try other possible phone numbers or emails by clicking “Already a 
member? Try another email address or phone” 

b.​ Still no luck? Give us a call 309-797-3945, and we can let you know the 
email or phone number listed in your account.  

B.​ And, you’re brand new to the Two Rivers YMCA 
a.​ Create a new account by clicking “Sign Up”  
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CREATE A NEW ACCOUNT  
 

 
NOTE: You do not need to become an active member of the Two Rivers YMCA in 
order to create an account with us. Online accounts are available for free to the 
Community (non-members) in order to register for programs online. 
 
TIP: Becoming a member can save you money on programs like Youth Sports, 
Swim Lessons, Personal Training, and more! 

 
1. Select the branch 

Choose the Y branch that you will visit 51% or more of the time, or the branch where 
the program you wish to participate in will be held. In most cases this will be the Two 
Rivers YMCA on 53rd street in Moline. 
 
Then read through the following statement and select “I understand.” 
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CREATE A NEW ACCOUNT  
 

 

2. Select the membership type  
If you do not wish to become an active member, select “Community/Non Member” at 
the bottom of the list. 

 

 
Continue through the sign up process as prompted. Once complete you have created 
your online account! At your next visit to the Y, please bring valid photo IDs for each person 
on the account 16 years and older. 
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REGISTER FOR PROGRAMS 
 

 

Now that you’re logged in, you can...  
●​ Register yourself or others on your account for programs at the Y 
●​ Check your balance and make payments 
●​ Update your payment methods and other account information 
●​ Print tax statements 

 

 
 
Registration Tip 
Register for multiple programs for multiple people on your account at one time by clicking 
on the “Add More Programs” button before checking out. 
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