HoroBop odepTbl cTyaun “Atenbe Bonoc 05”

r. KpacHogap

HacTtoawmin JJoroBop aBnsieTca omumanbHbIM NpeasiokeHmem (0hepTon) rpaxaaHkm
Poccurickon ®egepaumm KpusorueeBon NHHbI IropeBHbI, 3aperncTpMpoBaHHOM B COOTBETCTBUN
C AeNCTBYOLWMM 3aKoHoAaTensCcTBoM Poccuiickon degepauun B Ka4ecTBe CaMO3aHATOro (ganee
- «cnonHuTenby»), ana noboro nuua (aanee — «KnmeHT»), KOTOpoe NPUMET HacTosILLee
npeanoXeHne, Ha ykasaHHbIX HUXE YCIOBUSAX, MO OKa3aHUI0 NapuKMaxepCKux yCryr.

B cooTBeTCTBUM C NYHKTOM 2 cTaTbm 437 paxgaHckoro Kogekca Poccunckon ®enepauuu (ganee
-TKP®), B cny4ae NpuHATUS U3NOXEHHbBIX HUXe YCnoBum 1 lNpeasBapuTensHOn 3anncu Ha yenyru
NcnonHutens dpumsmnyeckoe nuuo, nponssoasiiee Akuent aton OdepThl, CTaHOBUTCS
KnueHtom(B cooTBeTCTBUM C NYHKTOM 3 cTaTbm 438 K PO Akuent OdepThbl paBHOCUNEH
3aknodeHunio [loroBopa Ha ycnosusx, 3noxeHHblx B OdepTte).

®usnyeckoe nNmuUo 0653aHO NOMHOCTLIO 03HAKOMUTBLCHA C HACTOALLMM AOKYMEHTOM 40 MOMEHTa
MpeasapuTensHOM 3anncu Ha ycnyru cnonHutens.

MoMeHTOM NONHOro n 6€30roBOPOYHONO NPUHATUS (PUBNYECKUM NTULIOM NPeanoXKeHns
McnonHutensa 3akniovmTb OroBop oepTbl (aKLenToM odepTbl) cHnTaeTcs akT
MpeaBapuTensHOM 3anncu Ha ycnyru cnonHutens.

OcywecTensas [NpegsapuTenbHyo 3anncb, PU3NYeCcKoe NMLO rapaHTUPYET, YTO YXKe
O3HaKOMIEeHO 1 NpuHUMaeT Bce ycnosua OdepTsl B TOM BUAE, B KAKOM OHU U3MOXEHbI B TEKCTE
HacTosien OdepThbl, a Takke 03HAaKOMIIEHO M COrNacHO Co cToMMocTbo Yenyr McnonHutens,
yKasaHHbIMU B HacTosiwen Odepre.

Ecnu Bbl He cornacHbl ¢ HacTosawmM [lJoroBopom odhepThbl (MobbiM 13 ycnosun [lorosopa),
npocum Bac He coBepLuaTbh 4ENCTBUI, HAaNpPaBneHHbIX Ha ero 3aknioveHmne.

1. TEPMUHbI U ONPEAOENEHUA

1.1. ins uenen HacTosiwero [loroBopa NpuBeaeHHbIE HKE TEPMUHbI U ONpeaeneHus
NCNOMb3yHTCH B CrieayoLwemM 3Ha4YeHUN:

«OdpepTar - HacToAwmn okymeHT, OdepTa okazaHusa NapuKMaxepckux ycryr, onpeaenstoLnia
npasa 1 06s13aHHOCTM CTOPOH, NOPSIAOK U yCrioBus okasaHus Yenyr. MNMoHsTtusa «OdepTa» n
«[JoroBop», ynotpebnsiemble B TekcTe HacToswen OdepTbl, paBHO3HAYHbI.

«Akuent OdepTbi» - NONHOE 1 6e30roBOPOYHOE NMpUHATUE KNMEHTOM YCrOBUIA HACTOSILLIEN
OdoepThl, METOAAMM, YCTAHOBMEHHBIMU B Npeambyne 1 npegycMoTpeHHbIMU B pasgene 3 4aHHOM
OdbepThl.

«KnuneHT» - nto6oe aeecnocobHoe NNLIO, N3bABUBLLEE KErNaHue Nomny4mTb NapukMaxepckmne
ycnyru n akuentoBaswee OdepTy Ha HKEONMCaHHbIX YCIOBUSIX.
B cnyyae, ecnv KnueHT gocTur 18 (BocemHaaLaTh) NeT, OH BipaBe CaMOCTOSATENbHO



akuentoBaTb OdepTy 1 camocToAaTENBHO OT CBOErO UMEHU OENCTBOBATL B pamkax [lorosopa.

B cny4ae, ecnu KnueHT He goctur 18 (BoceMHaauaTu) net, oH Bnpase akuentoBaTb OdepTy n
CaMOCTOATENBHO OT CBOEro UMEHU AeNCTBOBATL B pamkax [loroBopa npu yCrnoBuu nonyvyeHms
NMCbMEHHOrO COrflacust CBOEro 3aKOHHOIO NpeacTaBMTeNns (OAHOro N3 poguTenen,
yCbIHOBUTENEN, NonevnTensi) Ha 3akntoyeHne [loroBopa B COOTBETCTBUM C TpeboBaHMsIMU CTaTbn
26 K P®. Ocywectenasa Akuent HacTodawen OdepTol, KnueHT, asngatowmimnca
HecoBepLLUEeHHONETHUM B BO3pacTe OT 14 (YeTbipHaguartu) oo 18 (socemHaguartu) ner,
rapaHTUPYET, YTO MM NOMYy4YEHO NMMCbMEHHOE Corflacue CBOEro 3aKkOHHOIo NpeacTaBuTeNs
(ogHoro U3 poanTenen, ycblHOBUTENEN, MoNeYnTens) saknoveHme [lJorosopa B COOTBETCTBUM C
TpeboBaHuamM cTatbm 26 FK PO.

«Mopenb» - 3To KnneHT, KoTopbIi NonyyYaeT napukmaxepckue ycnyrv icnonHutens npu
opraHv3auumn n npoBeaeHnn VicnonHuTenem TpeHWHIoB AN TPETbUX L U (Mnuv) npu
BbINOSTHEHMW NapUKMaXePCKMX yCryr B 0cobbIX Lensx (oTpaboTka ycnyr, BbinofiHeHVe paboTbl B
peKnaMHbIX Lensix, NonofHeHne nopTdgonuno, UHbIE Lenu).

«AcnonHutenb» - rpaxgaHnH Poccuiickon ®enepaunn Kpueoweesa MHHa VropesHa,
3aperMcTpupoBaHHbIN B COOTBETCTBUN C AENCTBYIOLLMM 3aKoHOAAaTENbCTBOM Poccuiickom
depepaunn B Ka4ecTBe HanoronnatenbLuKa Harnora Ha NpodeccnoHarnbHbIA Joxoq n
OKasblBaloLLas napukMaxepckme yenyru.

«Yenyrmy, «Yenyra» - napukmaxepckue yenyrm «McnonHmrenss:

e XonogHoe BOCCTaHOBIIEHWE BOSIOC;

«OdpmumanbHbIn canT», «OduumnanbHbii cant MicnonHutens» - Be6-cTpaHmua, NnpeacTasnstowas
coboi opraHnM3oBaHHYK COBOKYMHOCTb CBA3aHHLIX MEXAy COOO0M TEKCTOB, rpadouyecKnx
n3obpaxeHun, poTo, BuAeoOMaTepmarnoB, MHbIX 0ObEKTOB, NpuHaanexawmx icnonHurento,
cogepxallasa MHopMaLmio 0 NapMkMaxepckmnx ycnyrax McnonHmrens (CNnMcok ycnyr, CTOMMOCTb
yCnyr) u pacnonoXeHHasi No agpecy: http://innahair.tilda.ws/

«MNpenBaputenbHas 3anucb» - HanpaeneHme PU3NYECKUM NNLLOM 3NIEKTPOHHOIO COOOLLEHUS Ha
MecceHnoxep McnonHuTens, npmBs3aHHbIA K HoMepy TenedoHa VIcnonHuTens nnu HanpasnexHve
hU3NYECKNM NNLIOM SNEKTPOHHOMO COOBLLIEHMSA B akKKayHTbl CoLManbHbIX ceTen VicnonHutens
WIM OHNanH-3anNuck ¢ ncnomnb3oBaHnem OduunansHoro canta cnonHMTens ¢ Lenbio nony4vnTb
napukmaxepckue ycnyru VicnonHurens.

PesynsraTom npeaBaputenbHOM 3anMcu SBNAeTCs cornacoBaHme gathl U MOMEHTa Havana
OKa3aHus NapMKMaxepCcKnx ycnyr.

«[AnarHocTuka Bonoc» - BU3yaribHbIi OCMOTp Bonoc KnueHTa, ocyllecTengemMbln icnonHutenem
nepen okasaHveM napvKMaxepckux ycryr, B Lensx OLeHKM COCTOsHWS Bonoc KnneHTta u
onpeaeneHns KOHeYHON CTOMMOCTM OKa3aHWsi NapuKMaxepcKnx ycnyr B COOTBETCTBUM C
pasgenom 6 HacTosLero [loroBopa 1 CPOKOB OKa3aHUs NapuKMaxepcknx yenyr (4sMTensHoOCTb 1
(ogHOW) NapuKMaxepcKom ycryru).



[varHocTrka Bornoc no Hactosilemy [loroBopy MOXeT ObiTb OpraHM3oBaHa 1 npoBeaeHa
McnonHuTenem B Lensix OLEHKM Ka4yecTBa OKasaHHbIX YCNyT.

1.2. B HacTosawen OdepTe MoryT 6bITb NCNOMNb30BaHbl TEPMUHbI, HE OnpeaerieHHble B n. 1.1. B
3TOM Criyyae TOfIKOBaHMe Takoro TepMrMHa NPon3BOaUTCSA B COOTBETCTBMM C TEKCTOM HACTOSLLEN
OdbepThl. B cniyyae oTcyTCTBUA OQHO3HAYHOIO TONKOBaHUS TepMUHa B Tekcte OdepThl cneayet
PYyKOBOACTBOBATLCS OOLLENPUHATBIM 3HAYEHMEM.

2.NMPEOMET JOTOBOPA O®EPTbI

2.1. Mo HacTosiwemy [oroBopy NcnonHuTtenb 065s3yeTcd okaszatbe KnueHTy Ha Bo3me3gHom
OCHOBE NapuKmMaxepckue ycnyru (ganee - ycnyru), a KnmeHT — NpUHSATL U ONNaTuTb YCNyru.
2.2. Ycnyru no [loroBopy okasbiBatoTcs cnonHutenem B 06beme 1 CpokK, YCTHO COrnacoBaHHbIe
CtopoHamu npu ocyliecteneHumn MNpeaBaputensHon 3anncu KnveHTta Ha okasaHue
napuvkmaxepckux ycnyr icnonHutens.
2.3. Agpec okasanuga ycnyr: ropog KpacHogap, yn. um. MiBaHa benuyeHko, 4. 92 K 5, KB. 459,
cTyoms «ATtenbe Bosoc 05».
2.3.1. Aapec okasaHus ycrnyr MOXeT ObITb U3MeHeH MicnonHutenem no npeasapuTenbHOMY
cornacoBaHuio ¢ 3aKa34ymKom.

3. AKUENT O®EPTbI U 3AKITIOMEHUE JOTOBOPA O®EPTDI

3.1. dusunyeckoe nuuo npoussoant Akuent OdbepTbl nyTem NpeasapuTensHON 3anucn Ha
ycnyru VicnonHutens.
3.2. OcywecTtBnaga akuenTt HacTosiwen OdepThl, KneHT noaTBepXaaeT, YTo 03HAaKOMUICH C
nHdopmavmen o6 ycniyrax MicnonHuTens, ykasaHHOW B pasgerne 4 HacTogwero [lorosopa.
3.3. Ecnn KnneHT He cornaceH ¢ kakum-nnmbo ycnosmem [lorosopa, VicnonHuTtens npeanaraet
OTKa3aTbCs OT aKuenTa 1 3aknoYnTb NepCcoHanbHbIN 4OrOBOP Ha OTAENBbHO 06CYXAaeMblIX C
WcnonHutenem ycrnioBusx.

4. OBLWAA UHOOPMALIUA OB YCITYTAX

4.1. icnonHuTenb okasbiBaeT NapuKMaxepckme yenyru.
4.2. Tekctom HacTosiwen OdepTbl McnonHuTenb NpegocTaBnseT NOSHY0 U JOCTOBEPHYHO
NHopMaLmio 06 OKasbiBaeMbIX MapUKMaxepCcKmx ycnyrax B COOTBETCTBUM C MONOXKEHUSIMU
3akoHa Poccuiickon depepaumm ot 07.02.1992 Ne 2300-1 "O 3awmTte npas notpedbutenen'.
4.3. icnonHuTenb okasbiBaeT YCNyrn B CTPOroM COOTBETCTBUM C NONOXeHUsiMy NocTaHoBNeHMS
[MaBHOro rocygapCTBEHHOIo caHnTapHoro Bpada Poccuinckon denepaumm ot 24.12.2020 Ne 44
"O6 yTBEpXaeHUN caHnTapHbix Npasuni Cl12.1.3678-20 "CaHuTapHO-anngeMmornormyeckme
TpeboBaHUS K 3KCNITyaTaumm NOMELLEHNIA, 30aHNIN, COOPY>KEHUIN, 000pYaOBaHUSA U TPAHCMNOPTA, a
TakXke yCrnoBUAM AeATENbHOCTU XO3ANCTBYOLWMNX CYOBbEKTOB, OCYLLECTBIAIOLLMX NPOAAXY
TOBAapOB, BbINOSIHEHNE paboT nnu okasaHue ycnyr".
4.4. cnonHutenb yBegomnsiet Bac o ToM, 4To 60MNbLUMHCTBO KOCMETUYECKUX CPEACTB,
Haxoaswmxcsa B 06opoTe, aBnsatoTca 6e3onacHbIMU AN 340P0BbS, HO CrnegyeT NOMHUTL YTO



AENCTBME XMMUYECKMX CPEACTB B COCTaBE KOCMETUYECKMX TOBAPOB A1 KaXkAoro notpeduTens
nHanBMAayanbHo. [laxe KocMeTn4eckne ToBapbl ¥ CpeacTBa, NPUMeHsieMble B JOMaLLHNX
YCNOBUSIX, MOTYT ObITb NPUYMHAMM annepruyeckmx peakuuii. B aToi ceasu, B Lensix 3a6oTbl 0
Bawem 3gopoBbe Bam cnegyet 3HaTb, YTO XMMUYECKME CPeacTBa U BELLLeCTBa, UCToNb3yeMble
McnonHuTenem npu okasaHum naprvkMaxepckux ycryr cnocobHbl BbI3BaTb pasnuyHbie
annepruyeckune peakumu. B aToi cBsiau, Npy HanNM4MmM y Bac annepruyecknx peakuuin npocum Bac
yBeaoMuTb 06 aToM McnonHuTens 4o okasaHusi napuKMaxepCKux YCnyr.

4.5. Kaxxgas napyvkmaxepckas ycnyra MicnonHuTens MMeeT xapakTepHble 0COGEHHOCTU, MoMHas U
[AOCTOBEpHasa MHGOpMaLMs O KOTOPbIX MPeAcTaBneHa B HacTosiweM pasaene [lorosopa.

4.6. KnueHT noaTBepxaaeT M rapaHTUPYET, YTO NpeaynpexaeH U cornaceH co
crneayloWmMMmn ycrnioBusimu [loroBopa npu okasaHUM NapuKMaxepckomn ycrnyru no
XONIoAHOMY BOCCTaHOBIIEHUIO BOJIOC:

4.6.1. O BO3MOXXHOM BO3HVMKHOBEHMM annepriuyecknx peakumn n (unm) HenepeHocuMocTu
CPencTB 1 MaTepuraros, UCMonb3yeMblx icnonHuTenem ans okasaHus yCnyr.

4.6.2. O BO3MOXXHOM BO3HMKHOBEHMM OCIOXXHEHUI B CUY paHee NPOoBeAEHHbIX / OKa3aHHbIX
aHanorM4HbIX yCnyr B ApYron opraHmMsauum u (Unu) apyrum nuLom (OCBETNEHME, OKpalLMBaHMe,
NaMMHMPOBaHWe, KepaTUpoBaHue 1 T.4.).

4.6.3. O TOM, 4YTO 3(PPEKTUBHOCTL OKa3aHUS YCINyr 3aBUCUT OT NPaBUIIbHOTO JOMALLHEro yxoaa
3a Boriocamu.

4.6.4. O TOM, 4TO BONOCKI MOCIIE OKaszaHus ycryri noTpebyroT AONOMHUTENBHOMO yXoaa.

4.6.5. O TOM, YTO pesynbLraT 3aBUCUT OT MCXOAHOIO COCTOSIHUS BOJTOC U MCXOOHOTO LiBETA BOJSIOC.
4.6.6. O TOM, UTO CyLLEeCTBYEeT BEPOSATHOCTb, YTO KA4€CTBO BOMOC U (UNK) UCXOOHbLIN LBET BONOC
He NO3BOMAET 4OCTUYb HaZANeXallero pesyrnsrata okasaHUs ycnyr nocne okasaHus ycnyru.
4.6.7. O BO3MOXXHOM NoMnagaHnmn KpacuTens v (Mnm) MHbIX MaTepuasnos, UCMONb3yeMbIX
McnonHutenem anga okasaHusa ycnyr, Ha ogexay.

4.6.8. O TOM, YTO pe3ynLTaToOM OKa3aHus yCryr No XonogHOMY BOCCTaHOBIIEHUIO BOSIOC HE MOXET
SABMATLCA U3BMEHEHME CTPYKTYpPbl BOSOC.

4.6.9. O TOM, YTO pe3ynLTaTOM OKa3aHUs YCryr No XonogHOMY BOCCTaHOBIIEHUIO BOIOC HE MOXET
SABMATLCHA BO3HUKHOBEHWE 3adhdheKkTa yKnaaKku BOrocC, TO eCTb B JAHHOM crnyyae pesynsrar
OKa3aHUS YCIyru no XoroaHOMY BOCCTAHOBIEHMIO BONIOC OyaeT KaueCTBEHHO OTNMYaThCa OT
pes3ynsTaTtoB OKa3aHUs MHbIX NapuUKMaxepCcKuUX yCyr.

4.6.10. O TOM, YTO ANst SOCTMXKEHUST HaAexXallero pedynbsrarta okasaHust ycnyr notpebyercsa
camMOCTOoATENbHOE NPOBEAEHNE YKITadKn BOSOC.

4.6.11. O HEBO3MOXXHOCTM MNOMHOLIEHHOIO BOCCTAHOBMNEHMS NOBPEXAEHHbBIX BOSIOC O COCTOSIHMSA
HeoKpaLleHHbIX U (UNK) HEOCBETIIEHHbIX BOMOC.

4.12.12. O TOM, YTO ANS OOCTWKEHUSA HAAMeXalllero pesyrbraTa OkasaHus YCIyr Nno XornogHoMy
BOCCTaHOBMNEHMNIO BONOC U AOCTUXKEHMUS SIPKO BblpaXXeHHOIo agppekTa OT okaszaHus ycnyr
HeobXoaMMO NMOBTOPHOE M (UNK) SOMOSTHUTENBHOE OKa3aHWe YCNyr No XONO4HOMY
BOCCTaHOBMNEHUIO BONOC. YacToTa okaszaHns NOBTOPHbLIX U (M) AONOSTHUTENBHbIX YCAYT MO
XONOAHOMY BOCCTaHOBIIEHMIO BOSOC A5 JOCTUXKEHNA HaAiexallero pesynsrara onpeaensieTcs



McnonHutenem camocToSATENBHO.

4.6.13. O TOM, 4YTO CPOK COXpaHEeHUSA Haanexatlero pesynsrarta okasaHusi yCriyrm no XonogHoMy
BOCCTaHOBIEHMIO BONOC COCTaBMSET OT 7 (CemMu) 4O 42 (Copoka ABYX) KaneHaapHbIX AHER, Npu
3TOM ANNTENBHOCTL CPOKa HaNPsMYHO 3aBUCUT OT TUMa U XapakTepa AoMalLHero yxoa 3a
Bonocamu. Tak, np1 UCrosrb30BaHMM KOCMETUYECKMX CPEACTB MacCOBOMO NPOM3BOACTBA CPOK
COXpaHeHunsa Hagnexatlero pesynsraTa okasaHusa YCnyr MOXET COoKpalLaTbCsl, B TO BPEMS Kak npu
ncnonb3oBaHMM NpodeccnoHarnbHbIX CPeacTB A4 yxoaa 3a BOSI0CaMu CPOK COXpaHeHUs
Hagnexatlero pesynsrata oka3aHusi ycryr MoXeT 6biTb 6onee gnurtensHbiM. Cpoku CoXxpaHeHus
Hagnexallero pesynsrata okasaHus ycnyr no XosiogHOMY BOCCTaHOBMEHMIO BOSIOC HANPSAMYHO
3aBUCAT OT KONMYeCTBa OKa3aHHbIX YCIyr, TO eCTb pe3ynbraT OKasaHus yCryr No XonogHoMy
BOCCTaHOBMEHWNIO BONOC XapakTepmnsyeTca HakonuternbHbIM 3hdEKTOM, B COOTBETCTBUMU C
KOTOPbIM KONMMYECTBO OKa3aHHbIX YCNYr N0 XONIO4HOMY BOCCTAHOBMEHMIO BOSIOC HAMPSMYHO
3aBUCUT Ha O4SIMTENBbHOCTb CPOKa COXpaHEeHUs Hagnexawero pesynsrara.

4.6.14. O BO3MOXHOW NOTEPU U (Mnn) yTpaTbl LiBeTa Bonoc Ao 0,5 (HOMb LenbIX NATh 4ecaTbix) - 1
(ogHOro) ToHa.

4.6.15. O BO3MOXHOW NOTEPU U (MNK) yTpaTe NenenbHoro LBeTa. Tak, nenenbHbli OTTEHOK LBETA
BOMOC MO pesynsratamM okasaHuUsg ycnyr no XonogHOMY BOCCTaHOBMEHMIO BOMNOC MOXET
NoABEpPrHyTbCS CYLLECTBEHHLIM U3MEHEHUAM B TOM YMCIEe MBMEHUTLCS 4O 30110TUCTOrO /
XKEenNToro oTTeHKa LBeTa BOrocC.

4.6.16. O TOM, YTO CPOK COXpaHEeHUs Haanexallero pesynsrata okasaHus yCryr no XonogHomy
BOCCTaHOBIEHMIO BONOC MOXET ObITb KPAaTKOCPOYHbLIM B Cryvasix, Korga ycnyra no xonogHomy
BOCCTaHOBMNEHMIO BONOC OKasaHa B OTHOLLIEHUW MOPUCTLIX BoSloc. B gaHHOM cryyae
Hagnexawmm pesynsraTt oka3aHus YCnyru no 4oroBopy MoXeT ObiTb yTpayeH nocre 1 (0gHoro) u
(mnu) 2 (oBYX) pa3 MbITbS FONOBbLI.

4.7. Ona obecneyeHUA Hagnexallero Ka4ecTBa okasaHus ycnyr, KnueHT noareepxaaerT,
4YTO NPOMH(POPMUPOBaAH O HEOBXOAUMOCTU COBNOAATL Crieayrolme peKkoMeHgauum
UcnonHuTtensa no yxoay 3a Boriocamu Nocrie okasaHus ycnyr no XxonogHomy
BOCCTaHOBJIEHUIO BONOC:

4.7.1. OTKa3 oT KOCMETMYECKUX Macern/opraHMyeckux cpeacTB yxoaa.

4.7.2. Obsa3aTenbHOe UCnorb3oBaHne NPodEeCCUOHANbLHOTO WaMNyHsl, KOHOMLMOHEPA N MaCKn
0151 BONOC Npu MbITbe BOSIOC.

4.7.3. He ncnonb3oBatb U (MNn) NCNOMb30BaTb B UCKITIOYNTENBHbLIX CIy4asX ropsivnuin MHCTPYMEHT
(nnowka, cTannep).

4.7.4. Vicnonb3oBaTb TEpMO3allUTHbIE CpeacTBa Af1si BOMocC.

5. CPOKU OKA3AHUAYCIYT

5.1. [JaTa 1 Bpems Ha4ana okasaHus NnapukmMaxepckmx ycnyr cornacytotcss CtopoHamm B
MoMeHT lNpeaBapuTensLHON 3anucu.
5.2. CpoKkuM okasaHuns NnapukMmaxepckmux YCnyr (AnmMTenbHOCTbL OKa3aHUs NapMKMaxepcKknx ycnyr)
cornacytorcst CTopoHaMm yCTHO B MOMEHT [NpeaBapuTenbHOM 3anmcu U (M) B MOMEHT
[unarHocTuku Bonoc u (Mnu) Havana okasaHus ycnyru no [Jorosopy Ha MecTe oKkasaHus yCryr.



6. CTOMMOCTb YCIYI NOPAAOK PACHETOB

6.1. CTOMMOCTb NapruKMaxepcknx ycnyr ykazaHa Ha OdmumanbHom cante VicnonHutens no
agpecy: http://innahair.tilda.ws/
6.2. KoHe4Hasi CTOMMOCTb yCyr B paMKax yCroBui, yCTaHOBMNEHHbIX MOSTOXXEHUSIMU HACTOALLEro
[oroBopa, onpegensercsa MicnonHutenem B MOMEHT [JuarHOCTMKM BOSOC, OCYLLECTBASEMOMN
WcnonHutenem nepeg okasaHueM ycnyru.
6.3. KoHeYHas CTOMMOCTb NapyKMaxepcKkux ycnyr B pamkax yCrnoBuii, yCTaHOBNEHHbIX
nonoxeHnamun Hactoswero [lorosopa, onpegenseTcs VicnonHuTenem UCXoAs U3 ANINHbI, FyCTOTbI
N NCXOLHOrO COCTOSAAHMS Bonoc KnueHTa.
6.4. VicnonHuTenb BnpaBe yCTaHOBUTb MHAMBMAYANbHYO ckMaKy Ans KnveHTta Ha ycnyru.
6.5. KnneHThbl, KoTOpble aBnsaTca Mogenamm VicnonHuTens, onnavyvBaroT UCKMIOYNTESNBHO
CTOMMOCTb PacxogHbIX MaTepuanos.
CTonmoCTb pacxogHbIx MaTepmanos onpegensetca VicnonHuTenem caMmoCTOSATENBHO.
6.6. Onnata ycnyr no HactosiweMy [loroBopy nponssogutcst B 6e3Hann4Hon hoopme nepeBogom
OEeHeXHbIX cpeacTB Ha cdeT VMicnonHutens un (Mnn) nytem HannmyHoro pacyera.
6.7. Bce pacyeThl no [JoroBopy Npon3Boasitcs B pyonsix.

7. NMPABA N OBA3AHHOCTU UCIMNOJIHUTENA

7.1. icnonHutenb 0653aH:
7.1.1. OkasbiBaTb ycnyru KnmeHTy cBOeBpeMEHHO, Ka4eCTBEHHO M B MOSTHOM 06beme B
COOTBETCTBMM C YCNOBUAMM HacTosLero [loroBopa, NONoXeHMAMN AeACTBYHOLLEro
3akoHogaTenbcTBa Poccuickon Pegepaumm.
7.1.2. o TpeboBaHuio KnneHTa yBegoMnaTb NOCNEQHEro O Xoae NcnonHeHnsa [Jorosopa.
7.1.3. O6ecnevnTb Ka4eCcTBO, MOMTHOTY M CBOEBPEMEHHOCTb OKa3aHWs YCNyr.
7.1.4. ObecneunTtb KnneHta nHgpopmaumen o6 obbeme ycnyru, AnNUTenbHOCTM OKa3aHus ycryrm
no Hactoswemy [lorosopy.
7.1.5. O6ecneunTtb KnneHTta nHopmaumen o Ka4eCTBe N XapakTepUCTUKaxX OKasbiBaeMbIX YCIyr.
7.1.6. O6ecneunTb KnneHta nHgpopmavrmen o6 yxoge 3a Boriocamum nocre okasaHus ycnyr no
HacTosLemy [lorosopy.

7.2. \cnonHuTens Brnpase:

7.2.1. 3anpawmBaTtb y KnneHTta nHgopmaumio (4oKyMeHTaumo), Heobxogumyto s
Hagnexallero okasaHus ycnyr no Jorosopy.

7.2.2. CamocToATENBHO oNpeaensaTb POpMbl U METOALI OKa3aHWst YCIyr nNo HacTosALeMy
[oroBopy ncxoasa na cBoero npodeccuoHanbHOro onbita n ocobeHHocTen Knnexra.
7.2.3. OTKasaTbCs OT MCMONHEHNs1 06a3aTenbCTB Mo HacTosweMy [lorosopy.

8. MPABA U OBA3AHHOCTWU KITMEHTA

8.1. KnneHT ob6ga3aH:
8.1.1. NpegocTaBMTb NCXOOHYH MHAOPMaLMIO (NPY HEOBXOAMMOCTH, AOKYMEHTALMIO),



HeobxoguMmyto Ana Hagnexallero okasanus yenyr McnonHutenem no orosopy.

8.1.2. O3HaKoMUTbCA C yCroBusMn HacTosiero [lorosopa.

8.1.3. lNpegocTtaBuTb VIcNnonHUTEMO NONHYO 1 AOCTOBEPHYIO MHAOPMAaLIMIO O COCTOSIHUU CBOUX
BOJIOC.

8.1.4. OTKasaTbCs OT NpeaoCTaBNeHNs yCryr Npy HanMynum o6CTOATENBLCTB, YKa3aHHbIX B
pasgene 4 HacTosilero [lJoroBopa 1 NpenaTCTBYIOLLNX OKa3aHUIo YCnyriu.

8.1.5. CnepgoBatb pekoMeHaaumam icnonHutens no yxody 3a Bofilocamu, yka3aHHbIM B pasgene
4 HacToswero [loroBopa, nocne okasaHua VicnonHutenem ycnyru.

8.1.6. Cobntogatb MHCTPYKUMK VICNoNHUTENS NO yXO4y 3a BOrocamMu 1 cnegoBatb
pekoMeHAaumaM Mo yxody 3a BoflocamMu, KOTOpble coaepKaTcs B pasgene 4 HacTosiLero
[oroeopa.

8.2. KnueHT Bnpase:

8.2.1. TpebosaTb OT MicnonHuTens Hagnexallero okasaHus ycnyr no [lorosopy.

8.2.2. 3anpawumBaTtb MHOPMaLMIO O Xo4e OKasaHWs YCryr, a Takke OCYLLECTBIATb KOHTPOrb 3a
nx 06bEMOM M CpOoKaMu, B COOTBETCTBUM C ycrioBusamn [loroBopa, He BMELLMBAsCb B
npodeccruoHanbHyo geaTensHoCcTb VicnonHutens.

8.2.3. MNpenynpenuntb MicnonHuTensa o Hannu4Mm NPOTMBOMNOKa3aHM 45 300POBbS, KOTOPbIe
nmetotcs y KnneHta n npenaTcTByOT OKasaHuto ycnyru MicnonHutenem.

8.2.4. OTkasaTbCH OT NpegocTaBneHus ycryrn npu Hannymm NpoTMBONOKasaHu Ans 340pOBbS.

9. CPOK AEUCTBUAN USMEHEHUE O®EPTbI

9.1. Hactoswasg OdepTa BCTynaeT B cuny ¢ MOMeHTa cosepLueHns KnneHtom Akuenta OdepThl
W AENCTBYET 0 NMOMHOro BbINOMHEHNS ob6sa3aTenscte CTopoHamu.

9.2. KnneHT cornawlaeTtca u NpuM3HaeT, YTo BHeCEHUe nameHeHnn B OdepTy Bneyer 3a cobon
BHeCEHUe 3TUX USMEHEHNIN B 3aKIMOYMEHHbI U AencTByowmnin mexay KnneHtom n McnonHutenem
aorosop OdepThl, M 9TU NU3MEHEHNS BCTYNAIOT B CUIY O4HOBPEMEHHO C TaKUMU U3MEHEHUSIMU B
Odbepre.

10. PACTOPXXEHUE OOIOBOPA 1 BO3BPAT OIJIATbI MO AOrOBOPY

10.1. B xoge okasaHus ycnyr no Hactoswemy [loroBopy KnneHT BripaBe oTka3aTbCs OT
UCnosriHeHns gorosopa rnpuv ycnosum onnatbl VicnonHuTento gakTu4eckn NnoHeCEHHbIX UM
pacxo4oB 1 hakTUYECKN OKa3aHHbIX YCIyr HA MOMEHT pacTopkeHus [loroeopa.

10.2. [lns oTkasa ot ycnyr KnueHT HanpaenseT MicnonHutento 3aseneHne ob oTkase.

10.2.1. 3as|BneHne cocTaBnsieTca B CBOOOAHOM NMCbMEHHON hopMme.

10.2.2. 3asBneHuns, coobLLEeHNSs, yBEAOMITEHMS, CBA3AHHbIE C PACTOPXKEHMEM HACTOSILLENO
[orosopa u (1n1) BO3BpaTOM AEHEXHbIX cpeacTB no [JoroBopy, AOMKHbI ObITb HanpaBneHb! B
nucbMeHHon bopme no agpecy: ropod KpacHogap, yn. um. ieaHa bennyeHko, A. 92 K 5, KB. 459,
ctyaus “Atenbe Bonoc 05”.

10.2.3. AcnonHutens B NpaBe paccmaTtpuBaTh 3asBrneHne o6 oTkase B Te4eHune 7 (cemu)
KaneHgapHbIX JHEeN C MOMEHTa ero Nony4yeHus.



10.3. [leHexHble cpeacTBa BO3BpaLLatoTcs Ha TOT cHeT KnueHTa, ¢ KOToporo nponssogunach
onnarta, Mbo Ha MHOM c4eT no cornacoBaHnto CTopoH. [Mpu aTom KnneHT yBeAOMITEH O TOM, YTO
McnonHutenes He Bo3BpaLlaeT ynradeHHble KnveHtom komumccumn 6aHkam unv MHbIM KpeauTHbIM
opraHusauusam, T.K. 3T pacxodbl ABNATCA pacxogamu KnveHTta, KoTopble OH HeceT
CaMOCTOSATENBHO.

11. OTBETCTBEHHOCTb CTOPOH U 3AKITIOYUTEJIbHbIE NMOJTIOXEHUA

11.1. 3a HEBBLINONTHEHUE NN HEHAATEXAaLLIEE BbIMONTHEHME 06513aTENBLCTB NO HACTOSALLEN
Odbepte, CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYHOLLUM
3akoHogaTenbcTBoM Poccuiickon depepaumn.

11.2. Bce cnopbl 1 pa3Hornacusi, KOTopble MOryT BO3HUKHYTb U3 HacTosiwen OdepTbl nnmn B CBA3N
C Hen, OOMKHbI paspeLuaTbcsa nyTeM neperosopos Mexay CtopoHamu. B criyyae HEBO3MOXHOCTH
A0CTWYb cornalleHus nytem neperosopoB, CTOpoHbl o6paLlatoTcs B cyg N0 MECTY UCMOMNHEHNS
YCNyr, yka3aHHbIM B pekBusuTax cnonHutens.

11.3. cnonHuTenb BnpasBe oTkasaTb JloboMy ob6paTmBLuemMycs nuuy u (unun) KnmeHTy B okasaHum
ycnyr no [loroBopy, B criydasix, Korga no pesynsratamMm Bu3yasnibHOro ocMoTpa BOJIOC
obpartumsLierocs nuua n (unu) KnueHta NcnonHntenem ycTaHOBNEHO, YTO COCTOSIHNE BOSOC
obpatumsLleroca nuua u (unu) KnmeHTa He No3BONUT OKasaTb YCNyru No HacTosilwemy [loroBopy
Hagnexaiwimm obpasom.

11.4. OTBETCTBEHHOCTb IcNONHUTENS 32 HeHaanexallee okasaHue ycrnyri UCKNvaeTcs B
cnyyasx, korga KnneHT o3HakomMurcs ¢ ycnoBusiMmn Hactosiero [loroeopa, B TOM Yucrne ¢
MHdOpMaLMEN, YKazaHHOW B pasfere 4 HacToswwero [loroBopa, o4HaKo YMbILSIEHHO UK No
HEOCTOPOXHOCTW CKpbIN OT MicnonHuTenst 06CToaTeNbCTBA, NPENATCTBYOLME OKa3aHWMo yCnyr
Hagnexallero kadecTtsa no Hactosiwemy [lorosopy.

11.5. OTBETCTBEHHOCTL ICNONHMTENS NCKNIOYAETCs B CryYvasix, Korga AOCTMKEHME Haaiexallero
pesynbTata Oka3aHus yCrnyru He NpeacTaBuiioCb BO3MOXHbBIM MO NPUYMHE HECOONIOAEHMS U
(Mnn) HenpaBWNBHOIO B TOM YMCIe HENOHOMo cobnogeHna KnmeHTom pekoMeHaauuinm no yxony
3a BOriocamu, U3NoXeHHbIX B pa3gere 4 HacTosuero [lorosopa.

11.6. BeisiBNneHne gakTta, 4TO BO BpeMS OKa3aHUs YCNyrn U Ha MecTe okasaHus yCnyru no
HacTosilemy [JoroBopy, He yaanochb OCTMYb HaAMexXallero pesynsrata U kayecTsa He
ocBoboxagaeT CTOpPOHbI OT UCNOMNHEHNA 06a3aTenbLCTB Mo HacTodAweMmy [lorosopy - KnveHT
06sa3yeTca onnatuTb ycnyry, a icnonHutens 06s3yeTca cBOMMN cunaMu, CpeacTBamMmm 1 3a CBOW
CYET YCTPaHUTb BbisiBNEHHble HegocTaTkn. O Nnopsiake 1 Cpokax yCTpaHeHNs HeA4OCTaTKOB
CTOpOHbBI 3aKn4atoT OTAENbHOE YCTHOE CornalleHue.

11.6.1. CTOpOHbI NO HacTosAweMy [JoroBopy NpULLAN K COrMaLLlEeHMIO, YTO BbiSABIIEHHbIe KnneHTtom
HegoCcTaTKM AOMKHbI ObITb 06beKTUBHbIMKU. CyObekTUBHas oueHka KnneHta He MOXET SiIBNSATbCA
OCHOBaHWEM A5l Npu3HaHus ycnyr McnonHmMTens HekadeCTBEHHbLIMMU.

11.7. FapaHTUMHBIN CPOK Ha NapuKMaxepcKme ycryrm coctaBnsiet 14 (YeTblpHaauaTb) AHEN.

11.7.1. B cnyyasx, korga B Te4eHue 14 (YeTblpHaaLuaT) kaneHaapHbiX AHE C MOMeEHTa
OKOHYaHMs okasaHus ycnyr no [loroBopy, KnneHT oGHapyxmBaeT HegocTaTku, KOTopble He Obinu
BbISIBMEHbI NpKW Npremke ycnyr, KnneHt yBegomnsieT 06 aTom VicnonHutens ¢ ykasaHuem



BbISIBNEHHbIX HEAOCTATKOB.
11.7.2. MNpw HacTynneHun o6CToATENBLCTB, YKa3aHHbIX B N. 11.7.1. HacToswero [loroeopa,
CTOpoHbI 0643yt0TCA cornacoBaTth AaTty, BpeMs U MeCTO opraHusauumn 1 npoBeaeHus
KOHcynbTaumm MicnonHntens Ansg ocyLwecTBrneHns AnarHOCTUKN BOMNOC U BbISIBIIEHHbIX
HeJoCTaTKOB.

11.7.3. lnarHocTuKa opraHmnsyeTcs U npoBoanTca McnonHmutenemMm caMoCTOATENbHO MNyTEM MbITbA
1 cyLwkn Bonoc KnueHTa B Liensx NpoBepKM pesyrnsraTa okasaHUs yCryr no HactoswemMy
Oorosopy.

11.7.4. B cnyyasix, Korga no pesynsratam guarHoCTUKM - MbITbS U CYLLKK BONOC KnneHTta
YCTaHOBMEHO, YTO OBHapyXeHHble HEAOCTAaTKN OKa3aHUs yCryr BO3HUKNN NO BUHE OeNCTBUI
(6e3pencTeua) MicnonHutens, NcnonHutens 0653yeTca CBOMMM cunaMu, CpeacTBamm 1 3a CBOWM
CYET YCTPaHUTb BbisiIBNEHHbIE HepgocTaTku. O nopsgke u cpokax yCTpaHeHUst He4OCTaTKOB
CTOpOHbI 3aKMYaloT OTAENbHOE CornalleHue.

11.7.5. B cny4yasix, korga no pesynsratam AMarHOCTUKM - MbITbS U CYLLIKK BOSOC KnueHTta
YCTaHOBMEHO, YTO OBHapY>XEeHHbIEe HeQOCTaTKN OKa3aHUs YCryr BO3HUKMAN NO BUHE AENCTBUI
(6e3pencTBna) KnneHTta, oTBETCTBEHHOCTb VICNOMHUTENS UCKoYaeTCs.

11.7.6. CTOpOHbI N0 HacTosLweMy [loroBopy NPULLIK K COrMaLleHunto, YTo BbigBeHHble KnueHTom
HeJoCTaTKM OOMKHbI 6bITb 06bekTUBHbIMKU. CyObekTnBHas oueHka KnmeHTa He MOXET SBNATLCA
OCHOBaHueM And npusHaHua yenyr MicnonHntens HekayecTBeHHbIMKU. B criyvasx, korga
obpalueHne KnueHTa B agpec icnonHutensa B COOTBETCTBUM C M. 11.7.1. HE COAEPXUT
00BbEKTUBHBIX CBUAETENLCTB U (MNK) MaTepmnanos, NOATBEPXKAAIOLLMX, YTO YCNyra okasaHa C
006bekTUBHbIMM HegocTaTkamu, MicnonHuTenb BnpaBe oTkasaTb KnveHTy B opraHnsaumm u
nposeaeHun JuarHoCcTuKn nm coBepLleHnn UHbIX JENCTBUN.

11.8. B cniyyasx, korga KnmeHT obHapy>xMBaeT He4oCTaTKW, KOTopble He Bbinn BbIBNEHbI NpU
npuemke ycrnyr, nosaHee 14 (YeTblpHaguaTn) KaneHgapHbIX AHEN C MOMEHTa OKOHYaHUSA
OoKasaHus ycrnyr no [loroBopy 1 yBeJOMNSAET O BbISABMEHHbLIX HeAgocTaTkax NcnonHuTens,
McnonHuntens BNnpase 0TKa3aTbCs OT OCYLLECTBEHMS ANAarHOCTUKIN BONOC U (M) COBEPLLEHMS
WHBbIX AENCTBUIN NO YCTPaAHEHWUIO BbISIBNEHHbIX HEJOCTaTKOB.

11.9. cnonHuTenb He HeCET OTBETCTBEHHOCTM 3a anfieprmyeckne peakumm n ceHecnbunusaumm,
KOTOpbl€ BO3HUKNKN Y KnneHTa B MOMEHT OKa3aHus NapMkMaxepcknx ycnyr u (unu) nocne
OoKasaHWA NapuKMaxepcKmx ycryr BCrie4cTeBmMe nHanBMAyansHOM HenepeHoOCUMOCTN XUMUYECKNX
BeLLECTB, KOTOpble coaepXaTca B NPUMEHSIEMbIX KOCMETUYECKUX CPeACTBax.

11.10. He BcTynas B npoTMBOpeYne C yKkazaHHbIM Bbiwwe, MicnonHutenbs ocBoboxaaeTtcs oT
OTBETCTBEHHOCTU 3a HapyLueHune ycrnoBun Hactoswern OdepTbl, €CNY Takoe HapyLUeHne
BbI3BaHO AENCTBMEM OOCTOATENLCTB HENPEOAONNMON CUnbl (hopc-Maxop), BKMOYast: AENCTBUSA
OpraHoB rocyaapCTBEHHOM BMACTH (B T.4. NPUHATUE NPABOBLIX aKTOB), NOXap, HAaBO4HEHME,
3emrneTpsiceHune, opyrme CTuxmiiHble 6e4CTBUsi, OTCYTCTBME ANEKTPOIHEPTrMKn U/unm cooun paboThl
KOMNbIOTEPHOW CeTH, 3abacTOBKM, rpaXgaHCKne BONHEHUs1, becnopsaaku, nodble nHble
06CcToATENBLCTBA, HE OrPaHNYNBASACH NEPEYNCTIEHHBIM, KOTOPbIE MOTYT NOBUATL Ha UCMOSTHEHNe
VcnonHutenem HacTosLero cornatleHus.

11.11. KnneHT He BNpaBe ycTynaTb CBOM NpaBa no [Jorosopy TpeTbum nuuam 6e3 ncbMeHHOro
paspelleHus VcnonHutens.



11.12. JTiobble coobLueHns u (Mnn) ysegomrieHns, cBasaHHble ¢ ucnonHeHvem [lorosopa, MoryTt
HanpaBnsaTbca CTOpoOHaMK NO ANIEKTPOHHOM NOYTE U/UMNK NO MEeCcCeHaXepaMm, NPUBSA3aHHBIM K
Homepy TenedoHa, a Takke NOCPEACTBOM UCMOMb30BaHUS COLManbHbIX CETEN.

11.12.1. 3aaBneHus, coobLieHnsl, yBeAOMIEHWS, CBA3aHHbIE C PaCTOPXXEHNEM HaCTOSLLEro
[orosopa u (1n1) BO3BpaToOM AEHEXHbIX CpeacTB no [oroBopy, AOMKHbI OblTb HanpaBneHb! B
nucbMeHHon cbopme no agpecy: ropod KpacHogap, yn. um. ieaHa bennyeHko, A. 92 K 5, KB. 459,
ctyous “Atenbe Bonoc 05”.

11.13. KnuneHT, 9BNSA0LWLMINCA HECOBEPLLEHHOMNETHNM B BO3pacTe OT 14 (YeTbipHaguath) 0o 18
(BOCEMHaaUaTN) NeT, rapaHTUPYET, YTO UM MOMY4EHO NMMCbMEHHOE Cornacue CBOEro 3akOHHOIro
npeacraBuTens (04HOro U3 poanTenen, ycbiIHOBUTENEN, NonedynTens) 3aknoyeHne [lorosopa B
COOTBETCTBUM C TpeboBaHMsiMn cTtaTbn 26 K PO.

11.14. Ocywectansasa Akuent HacTodwen OdepTol, KNnueHT BbipaxkaeT cornacue Ha
ocyLiecTBneHne oTo N BUAEOCHEMKM NpoLecCa OKa3aHUs yCryr, a Takke Ha UCMNOorb30BaHne
doTorpacmyeckoro n Buaeorpadumyeckoro nsobpaxkeHns KnueHta, nony4yeHHOro B pesynsrate
OTO U BUAEOCHEMKM NpoLecca OKasaHUs yCrnyr, NoobIM He 3anpeLleHHbIM 3aKoHo4AaTENbCTBOM
Poccurickon ®egepaumm cnocobom.

11.15. NpegBapuTenbHas 3anucb B COOTBETCTBUM C yCrioBuaMu aHHon OdepThbl 03HayaeT
corrnacue co BCEMM YCIOBUAMM (MyHKTaMM) NepEeYnUCIEHHbIMA BbILLE, a TaKKe

NoATBepXAeHWe Toro o6cToATeNnbCTBa, YTo KNMeHT 03HakoMIeH B NOMHOM obbeme ¢
OKa3blBaeMbIMU EMY yCIyraMu, UX XapakTepucTukamm, cnocobom okasaHusi U CTOUMOCTBIO.

12. PEKBU3UTbI UCTMTONMHUTENA
CAMOSBAHATAA Kpueowleea MHHa UropeBHa

MHH 324103342188

KoHTakTHbIN TenedoH: +79189676232

Anpec okasaHus ycnyr: ropog KpacHogap, yn. um. MieaHa benuyeHko, 4. 92 K 5, KB. 459, cTyaus
“Atenbe Bonoc 05”.

MpunoxeHus k odbepTe (Jorosopy):

1. Cornacume Ha 06paboTKy nepcoHanbHbIX AaHHbLIX Ha 2 1n.;

2. Cornacwue Ha nony4eHue peknamHom paccbinikm Ha 1 n.;

3. Cornacue Ha 0TO 1 BUAEOCHEMKY NpY NPOBEAEHMMN Npoueaypbl 111.



