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Professional Summary 

Energetic Hospital Volunteer and nursing student with experience working closely with developmentally 
disabled clients and elderly clients by providing hands on care and assistance with daily living needs. 
Promotes an exceptional patient experience by abiding to compassion and image standards and fostering 
excellent nurse-patient relationships. Skilled communicator able to build effective relationships with team 
members and family and to provide companionship through genuine listening and conversation. 
Knowledge Base 

●​ Administration 
●​ Patient call buttons 
●​ Comfort carts 
●​ Mail delivery 
●​ Gift shop sales 

●​ Front desk support 
●​ Information & assistance 
●​ Fundraising 
●​ Hospital errands 
●​ Patient relations 

Certifications 

Certified Nursing Assistant (CNA) 
Professional Experience 

Hospital Volunteer 
9/1/2013 - Current 
 
Franciscan Hospital 
New Cityland, CA 

 
●​ Provide limited direct patient care 
●​ Help patients with mobility grooming toileting and dressing 
●​ Answer patient call buttons 
●​ Act as a point of contact for families 
●​ Support residents in transferring from bed to wheel chair and vice versa 
●​ Transport patients from to and from procedure rooms 

 
Hospital Volunteer 
9/1/2012 - 6/1/2014 
 
East Hospital 
New Cityland, CA 

 
●​ Aided nurses in moving patients and providing supplies 
●​ Escorted patients families and visitors to their required destinations 
●​ Provided reception support and give general information to visitors and families 
●​ Assisted patients in eating 
●​ Managed patient records and assist patients and families in filling out admission forms 
●​ Made frequent rounds in assigned departments to assess patients needs 



 
Hospital Volunteer 
10/1/2011 - 7/1/2012 
 
Vanhoose Hospital 
New Cityland, CA 
 

●​ Prepared patient beds and equipment for procedures such as endoscopy or ultrasounds 
●​ Answer phones and relayed messages 
●​ Collected case information from patients to improve patient care procedure 
●​ Read to patients when requested 

 
Education and Training 

Bachelor of Science - Nursing (In progress) 
XXXX - XXXX 
 
Bakersfield College Nursing/Allied Health Department 
Bakersfield, ca 
 


