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Data Backup and Disaster Recovery Service
by BASIS International Ltd.

Background - A business is much more than a brick-and-mortar location; it is also the sum
of its information and data. That is why losing a physical location or hardware is not nearly
as bad as losing important company data and the ability to process that data for the
business. Be sure to have a plan to recover the data, AND be able to process that data, to
deliver business continuity. Disaster recovery strategies for today’s businesses require
nearly instant operational recovery that legacy backup systems were simply never designed
for.

Ransomware - With BASIS technology you will have the flexibility to store and retrieve
data in near real-time. With the combination of BASIS technology and BASIS-authored
applications, you can recover your data and instantly have business continuity with the
ability to run your mission-critical applications in the cloud. Another feature protects from
ransomware attacks with the ability to configure instant alerts and to store a safe copy of
the data immediately before the attack.

Replication Features - The BASIS DBMS replication feature allows users to have one or
more up-to-date copies of their production data available in near real-time at all times. This
feature is extremely useful for backups, business continuity, and load balancing through
read-only data access on target machines, and provides many other benefits. Since BASIS
built replication into the BASIS DBMS, customers do not have to update their applications to
keep targets automatically current with changing source data.

Minimal Performance Impact - Replication overhead is extremely low, as BASIS designed
it for minimal performance impact to writes on the source machine and no impact on READ
performance. It is also robust as it continues to replicate data flawlessly, regardless of how
many times the source and/or target systems are stopped and started. The administration is
very flexible as users can maintain replication jobs easily via a web interface.

BASIS brings our expertise and technology together to provide you with disaster recovery as
a service (DRaas).

The Uniqueness of the BASIS Backup and Disaster Recovery Service

e A Validated Data Copy

o Near real-time incremental cloud replication to ensure an offsite safe data
copy
Atomic-level replication (preventing any possibility of data corruption)
Clients can access and validate a READ ONLY copy of their data - “reach out
and touch it” without needing to restore the data from backup media

o Ability to convert to READ/WRITE for a ‘hot backup’ in case of hardware
failures and your business won’t miss a beat
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o A rolling cloud backup on a 30-day cycle with a full backup at the beginning of
the cycle, then incremental daily backups to ensure a safe data copy
o Instantly verifiable without restoring the copy
m View and query the copy
m Email system alerts should there ever be an issue

e A Disaster Recovery Instance
o Your unique version of BASIS applications and configuration files replicated
and configured in the cloud can be ready to use in an emergency (additional
fees apply)

e Business Continuity with BASIS
o We use our technology to provide this service
o We are the experts of our technology and database
o We run our business in the cloud and use our own backup and disaster
recovery tools
o We can offer peace of mind for the most important part of your business

Validated Data Backup + Disaster Recovery Instance = Business Continuity

Pricing - $398/month with a 1-year minimum
Includes:
e Cloud instance for data repository with near real-time data backup
e Cloud instance for disaster recovery configured with your BASIS applications
e A rolling cloud backup on a 30-day cycle with a full backup at the beginning of
the cycle, then incremental daily backups to ensure a safe data copy
e Monitoring software set-up for alarms and email alerts to let us know if the
system is experiencing any difficulties
e BBj Extended Edition license, 2 users
e Up to 100GB of data
One-time Setup Fee of $398
e Create replication jobs
e Create an application instance
Escalation Clause
e Maximum of 10% per annum
e Program cancellation by BASIS with 1-year notice

Requirements
e Supported Operating System and Internet access
o Determined by the completion of the BASIS Backup questionnaire (available

at links.basis.com/backup)

e Extended Edition licensing

Contact sales@basis.com for additional information
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