
 

ritzJPEG’S TERMS AND CONDITIONS 
 

 
 

INTRODUCTION 
Welcome to ritzJPEG’s TOS. Hopefully this document can give you all the 
information you need before commissioning me. By purchasing or commissioning 
artwork from me, you are agreeing to these terms and conditions.  
 

SERVICES 
My services include SFW and NSFW illustrations. I mainly draw: 

-​ Icons/headshots 
-​ Halfbodies (occasionally) 
-​ Fullbodies 
-​ Backgrounds 
-​ Custom designs 

I have a variety of art styles that you can choose from to better suit your needs. I 
may also suggest different art styles that I think would suit the final piece better.  
 
 

PRICING AND PAYMENT 
My prices are a flat fee that is usually paid upfront. If you feel more comfortable 
paying after the sketch, half payment can be done before and after the sketch. I 



use Paypal and Ko-fi to take payments for commissions. Once the sketch has 
been completed, a refund is no longer available.  
 

REVISIONS 
Up to three revisions may be made during the sketch and coloring part of the 
process. Extra revisions may cost more. Things that count as a revision include: 

-​ Major changes to the sketch 
-​ Complete background change 
-​ New pose 

 

DELIVERY AND TIMELINE 
Commission time can range from a few days to a couple months. You will be 
notified if there is a long queue or if I have delays going on in my life.  
 
The final product will be delivered through discord chat, google drive, or through 
email. This is to ensure that you receive the highest quality artwork. 
 

COPYRIGHT AND USAGE RIGHTS 
Though you have paid me to commission you, the artwork may only be used for 
personal use. If you’re wanting it to be used commercially, it must be 
communicated with me. Failure to do so will result in getting blacklisted from 
future commissions. I retain full copyright to all my artwork. Unless stated that 
you want your commission to be private, I have the right to post it and use it as a 
commission example. 
 
Commercial use will come with extra fees. 
 

REFUNDS AND CANCELLATIONS 
Refunds are no longer available after the sketch has been completed. If you 
cancel your commission before the sketch has been approved, you will receive a 
full refund.  
 
If I do end up cancelling your commission for private reasons, a partial or full 
refund may be done depending on the progress of the commission. 
 



CLIENT RESPONSIBILITIES 
I expect the client to be responsive and reply to messages in a timely manner. 
Please be honest with me if you don’t like something about the commission so 
that you may get something that you’re happy with. Failure to reply quickly may 
result in the project getting delayed. 
 

MISCELLANEOUS  
The client must agree to not use the artwork for any illegal, immoral, or harmful 
purposes. This includes: 

-​ Hate speech 
-​ Offensive content 
-​ Copyright infringement 

 
 
 
 
 

THANK YOU!! 
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