HYBJINYHASA ODPEPTA untepuer-caiita HEISHXO.COM st pusnveckux Jui
(penakums ot 12.03,2024)
1. TepmuHbI M onpeneTeHUs

TepMmuHbI, HCHONBb3yeMble B JOKyMEHTe M Ha caidlte www.heishxo.com, ciemyer TpakToBaTh
COIJIaCHO HAcCTOsIIEMY pas3zieny. B ciayuae OTCYTCTBHSI ONpENENEeHHs B HACTOSALLEM paslele,

TEPMUHBI TPAKTYIOTCS COTJIAaCHO 3aKOHOAATEILCTBY PD.
1.1.1. TIlponasen — Xeitmxo Enuzasera ['yracoBna

1.1.2. Caiit — WHTEepHeT-TOpTal IOCTYMHBIA IO azapecy: https://www.heishxo.com/, Bkmroudas

MOJZIOMEHBI, a TAK)KE POrpaMMHOE 00eCTIeUeHHE, MTPEICTABICHHOE HA HHTEPHET-TIOPTAJIC;
1.1.3. [Tocerurens — nuiio, mpocMarpuBaromiee Caidt 6e3 ey perucTpanuu u (uim) 3akasza;

1.1.4. Tlonb3oBarens — nocerurens CaiiTa, 3aBEpIIMBLIMK Mpouenypy perucrpauuu Ha Caiite u

npuHABIIKN ycinoBust OdepTol;
1.1.5. IToxynarens — [Toap30BaTenb, KOTOPBIA odopmiut 3akas;
1.1.6. ToBap — ToBapsI U yCIyTrH, IpeACTaBICHHbIC B KaTajore Ha Caiire;

1.1.7. 3aka3 — cdopmupoBannbiii Ha Caiite [lokymarenem 3ampoc Ha moKynky ToBapoB s
JUYHBIX, CEMEWHBIX, JIOMAIlHUX W WHBIX HYXKJ, HE CBA3aHHBIX C OCYIIECTBICHUEM
NPEeIIPUHUMATENBCKON IeATEeIbHOCTH, COMEPKAIINI KOTMYECTBO, ACCOPTUMEHT U KOMIUIEKTHOCTh

Tosapa.
2. O6mue nonoxenus. Ilpeaver myoan4uHoi odepTbl

2.1. IIponaBen npeasiaraeT cAeiiaTh 3aka3 Ha M3JI0KEHHBIX HIKE YCIOBUSIX. YCIIOBUS SIBISIOTCS
nyOonuaHONW odepToil B COOTBETCTBUU cO crartbeld 437 IpaxkmaHckoro kojaekca Poccuiickoit
Oenepannu (manee — «Odeprar). IIpemioxkenue pacmpocTpaHsieTcss Ha Bce BUABI ToBapa, moka

ToBap ¢ onucanueM npucyTcTByeT Ha Caire.

3. Akuent ogeprnl. U3MeHeHHne 0epThI

3.1. Axknent Odeptbl (3aKiIfOUY€HHE JOTOBOpPA PO3HUYHOW KYIUIM-TIPOJAXKH H(WIM) JTOTOBOPA
OKazaHus yciyr) (nanee — «JloroBop») mpoUCXOAUT B MOMEHT 3aka3a, WJId ¢ MOMEHTa MPUHSITHUS OT

[Toxynarens 3akasa mo tenedony +7(921)412-42-24

3.2. JloroBop cuMTaeTcs 3aKJIIOUEHHBIM ¢ MOMEHTa mpenoctaBieHus [lokymarento kaccoBOro uiu

TOBAapHOTO YeKa, JTMOO MHOTO TOKYMEHTA, OATBEPKAAIOLIEro omary ToBapa.

3.3. Ilokynarens comnamaercs ¢ TeM, uto IlpomaBenr MokeT mopyduTh HcnonHeHue Jlorosopa

TPETbUM JIMLIaM, HO IIPU 3TOM Hpo/:[aBeu CaMOCTOATCIPHO HECET OTBCTCTBCHHOCTD 3a MCIIOJTHCHHUEC



HoroBopa. Bce mnpaBa u oOs3arenscTtBa mnepen [lokymarenem 1o J[oroBopy BO3HHKAIOT

HernocpeacTBeHHo y [Ipoaasia.

3.4. IlponaBerr MOXeT B J000NW MOMEHT M3MEHUTH ycnoBus OdepThl B OMHOCTOPOHHEM IOPSIJIKE
0e3 mpenBapuTenbHoro yBenomienus. Homast pemakiust OdepTsl HeHCTBUTENIbHA C MOMEHTa €e

onyOiukoBanus Ha Caiite.

4. YcaoBus o Toape. Ilopsimok opopmiieHusi 3akasa

4.1. Ytoo6sl odopmuth 3aka3 Iloxynarenb mobarmser ToBap «B kop3uny» Ha CaiiTe, 3amoiaHsIeT
dopmy (PUO, Ttenedon, e-mail, ampec mOCTaBKH, COCOO TOCTABKM) M HAKHUMAET HA KHOMKY

((HOI[TBCpI[I/ITB 3aka3». Ilocie gero 3aka3 cuuraercs O(i)OpMJ'ICHHBIM.

4.2. Tlocne odopmnenus 3akaza Ha Caiite, [lokymaTenro HampaBIseTCs aBTOMAaTHYECKOE
AIIEKTPOHHOE COOOIICHHE TO aJpecy JJICKTPOHHOW TmMOodThl, ykazaHHoMy [lokymareirem mpu

odopmieHun 3akaza.

4.3. Tlpu neobxomumoctu IIpomaBer, yTouHsieT nerany 3aka3a, COINIACOBBIBAET /ATy OCTaBKH
3aka3a 1o >IeKTPOHHOH moute u (wn) tenedony. Jlara ocTaBk 3aBUCUT OT Hainuuus ToBapa Ha

ckiaze [Ipogasia u BpeMeHu, He0OX0MUMOTO sl 00pabOTKM U JOCTABKH 3aKasa.

4.4. Oxxumaemasi Jata TOCTaBKU 3aka3a cooOrmaercs: [lokymaresto 1o 37IeKTPOHHOU MTOUTEe WU TPH
KOHTposibHOM 3BOHKe [lokymaremto. Jlata nepenaun ToBapa mMoxxeT ObITh M3MeHeHa [IponaBiiom B
OJTHOCTOPOHHEM MOPSJIKE B CIy4yae HaJU4Us HEMPEIBUACHHBIX OOCTOSATENbCTB, IPOU3OIIEIIINX HE

I10 BUHC Hpoz[aBua.

4.5. HOKyHaTeJ'IB HECCT OTBCTCTBCHHOCTD 3a IMMPEAOCTABJICHUC HCBCPHBIX CBCHCHHﬁ, TIOBJICKIIICC 3a
co00lf HEBO3MOXKHOCTH HaajaeKanero MCIOJIHCHUA HpOI[aBIIOM CBOHX 0053aTeJIbCTB nepen

[Tokynarenem.

4.6. Dotorpadun, conpopoxkaarone ToBap, SIBIAIOTCS NMPOCTBIMU WILTIOCTpanusMu K ToBapy u
MOTYT OTJIMYAThCS OT (paKTUUECKOro BHEHIHero Bujaa ToBapa. Onucanus U(WIHM) XapaKTEPUCTHKU
ToBapa He MPETeHIYIOT Ha HCUEPIBIBAIONIYI0 MH(OPMATUBHOCTh U MOTYT COJEpXaTh OINEYATKH.
Hns yrounenust uapopmanuu o Toeape Ilokynarens MmoxkeT oOpatutbes K [IponaBity 1oCTymTHBIMU

ga Caiite cnoco0amu.

4.7. TlpomaBery obOecneunBaeT Hanudue ToBapa, mpeacraBieHHoro Ha Caiite. Ecou Tosap
OTCYTCTBYeT B HaJduuuH, OH HemocTyrneH Ha Caiite u kHomka «B kop3uHy» cTaHOBUTCA

HEaKTUBHOM.

4.8. [Ipu orcyrcTBuM 3akazanHoro Ilokymarenem ToBapa Ha cknazae [IpogaBua, mocienHuii BripaBe

uckaounTh ToBap m3 3aka3za M aHHyaupoBarh 3aka3 [lokymarens. B takom cimyuae Ilpomasen



yBegomisier [lokymarenss 3JIEKTpOHHBIM IIMCBMOM IIO ajpecy, ykazaHHomy llokymaremeMm npu

perucTpamuu Ju00 3BOHKOM 1O Tesnedony.

49. B ClIy4yac aHHYJIMPOBAHUS ITOJIHOCTBIO 100 YaCTHYHO MpCaOIIAYCHHOTO 3aka3a CTOMMOCTD

aHHynupoBaHHoro ToBapa Bo3Bpamaercs [lokynaremto cnoco6om, kotopsiM ToBap ObLT OIJIa4eH.

5. lHopsinok nocraBku ToBapa. TeppuTopust 10cTaBKH TOBapa

5.1. CriocoObl 1 OpUEHTUPOBOUHBIE CPOKU A0cTaBkU ToBapa, peanusyeMoro IIpoaaBiom, ykazaHbl
Ha Caiite B paszmene «JlocraBka». KOHKpeTHBIE CPOKH JOCTaBKH MOTYT OBITH JOMOJHUTEIHHO

COITIaCOBAaHbI CTOPOHAMH ITPHU MOATBCPKACHUN 3aka3a.

5.2. Teppuropust noctaBku ToBapoB, mpencrabieHHbix Ha Caiite u peanusyembix [IpomaBiiom,
orpanndeHa npenenamu Poccuiickoit @enepauun. JloctaBka 3a npeaensl Poccuiickoit denepanyun

BO3MOYKHA B MHJIMBUyaJIbHOM MOPSJKE 10 JOrOBOpEeHHOCTH ¢ [Ipogasiiom.

5.3. CroumocTh m0CTaBKM 3a mpenensl Poccuiickoit denepannu 3aBUCUT OT TapuPOB KyphEPCKUX
cryx0 u Beca 3akaza, coobmaercsi [lokynaremo MHIMBHIAYaJbHO M OCYIIECTBISIETCS TOJIBKO IO

IIOJIHOM IpefiomiaTe 3aKasa.

5.4. Tosap Bpyuaercs [lokymarentro nuOO TpeTbeMy JHILY, yKa3aHHOMY B 3aka3e B KadeCTBE
nonydarens (manee — «llomydarensy). Ilpu HeBO3MOXKHOCTH MOJy4YeHHMs 3aka3a, OIIAYEHHOTO
MOCPEJICTBOM HAJIWYHOTO pacuera, [lomyuarenem, 3aka3 MOXET ObITh BPYYEH TPETHUM JIHIIAM,
KOTOpBIE IPENOCTaBAT cBeAeHus 0 3aka3e (Homep otmpasienus u/win GUO Ilonyuarens), a Takxke

MOT'YT OIIUIaTUTb CTOUMOCTD 3aka3a B MOJHOM 00beMe Jiany, OCYHICCTBIAIOIEMY JOCTABKY 3akasa.

5.5. Bo wuzbexaHue cilyyacB MOIIEHHMYECTBA, a TaKXKe JJS BBINOJHEHUS B3ATHIX Ha ce0ds
00513aT€eIbCTB, IPH BPYUYEHUH IIPEJOIUIAYEHHOr0 3aKas3a JIMI0, OCYILECTBIIIONIEE JOCTaBKy 3aKasa,
BIIpaBe 3aTpe0OoBaTh JOKYMEHT, YIOCTOBEpSIONMHA JuuHOCTh [lomyuarens, a Takke yka3aTb THI U
HoMep mpenoctaBieHHoro IlomyuarenemM pnokymeHTa Ha KBUTaHUuM K 3akasy. IIponmaser

TrapaHTUPYCT KOH(i)I/I,I[eHI_II/IaJ'ILHOCTL U 3aIIUTYy NCPCOHAJIbHBIX JaHHBIX Honyanenﬂ.

5.6. Puck cnyuaiiHoii rubenu WM ciydaiiHOro moBpexaeHus ToBapa nmepexoauT k [lokymarento ¢
MOMEHTa Iepefadu eMmy 3akaza u npocrasieHus Ilomydarenem 3akaza MOANUCH B JTOKYMEHTax,
NOATBEPXKIAOIINX JOCTaBKy 3akaza. B cimydae HenmocraBku 3akasa IIpomaBen Bo3smemaer
[okynarento crouMocTh mpenorutadeHHoro Ilokymarenem 3akaza M TOCTaBKH B HOJIHOM OOBEMe

1OCJIe TIOJYYEHUS OT CITY:KOBI JJOCTaBKU MOATBEPKACHUS yTpaThl 3aKa3a.

5.7. O6s3annocth IlpomaBua nepenats Toap Ilokynarento cunMTaeTrcsi UCTIOJTHEHHONH B MOMEHT
BpyueHus Tosapa I[lomyuarento wnm mociie noarsBep:kaeHus nonydeHus Tosapa Ilomydarenem B

3apaHee OrOBOPEHHOM MecCTe BblJlaud 3aKa3a (B TOM YHUCJIE B IyHKTE CAaMOBBIBO3a).



5.8. Ilpu npunstuu ToBapa ot Kypbepa [lomydarens 00s13an ocMoTpeTsh ToBap M MPOBEPUTH €TO HA
COOTBETCTBUE 3aKa3y, MpPOBEPUTh CPOK CIykObl ToBapa, IEJIOCTHOCTb YIAakOBKU. B cmyuae
OTCYTCTBMs IIpeTeH3UM K pocraBieHHOMYy Toapy Ilomydarens pacnucsiBaercs B «briaHke
JIOCTaBKM 3aKa3oB» JMOO HMHOM AaHAJOTMYHOM JOKYMEHTE, IpEeIOCTaBISEMOM KypbepoM, H
oryiayMBaeT 3aka3 (B cilyyae OTCYTCTBUS HOJHOM mpenoriarsl). [loanmuck B CONMPOBOIUTEIBHBIX
JIOKyMEHTaX CBHUJIETEIBCTBYET O TOM, 4TO IIpeTeH3uid Kk ToBapy He 3asBieHo, [Iponasen moIHOCTBIO

M HaJIC)KalIuM O6p3.30M BBITIOJIHUII CBOIO 00S3aHHOCTh 110 nepeaauc TOBapa.

5.9. Bpems HaxoXAeHMsI KypbepoB, ITOCTaBIISIIOIINX TOBap, peanusyeMslil [IpogasiioM, o agpecy

[Tonyuarens orpannyeHo 15 MuHyTamMu.
5.10. YTounuTh naTy, BpeMs U MpH HEOOXOIUMOCTH MapIIPyT T0CTaBKU, MOKHO y [Iponasiia.

5.11. OcyuecTBieHrue JOCTaBKU — 3TO OTAEIbHAS YCIyra, HE SBIISIIOIIASICS HEOTHEMIIEMON YacThIO

TOBapa, BBITTIOJTHCHHC KOTOpOI71 3aKaHYHUBACTCA B MOMCHT ITOJTYYCHHU A HOJ'Iy‘-IaTCJ'ICM TOBapa.

5.12. IlpereH3un K KauecTBy npuoOpereHHOro ToBapa, BO3HUKIIME MOCIE MONYYEHHUS M OIUIaThI

ToBapa, paccmarpuBaroTcsi B COOTBETCTBUH ¢ 3akoHOM P® «O 3amute npaB norpeduresnein.
6. Oniiara ToBapa
6.1. Ilena ToBapa yka3siBaeTcst Ha Caiite B pyOisix Poccuiickoit denepanun.

6.2. Ilpu HeBepHoM ykazanuum IeHbl ToBapa Ha Caiite, [IpomaBenr mHbOpMHpPYET 00 STOM
[Moxynarenst ansi MOATBEpXkAEHUS 3aka3za MO HCIPaBICHHOM IIeHE JIMOO aHHYIMpPOBAaHUS 3aKasa.
[Ipu HeBo3MOXKHOCTH cBsi3aThes ¢ [lokynareneM qaHHbBIN 3aKka3 cUUTAeTCsl aHHYIUpOBaHHBIM. Ecnn
oryiadeHHbIN 3aka3 Obl1 aHHYnUpoBaH, To [Iponaser; BepHeT [lokymnaresio OmiaueHHy0 CyMMY TeM

e CriocoO0M, KOTOPBIM OHa ObliIa yIUtadeHa.

6.3. Llena ToBapa Ha Caiite MoxxeT ObITh U3MeHEHa [IponaBuom B oqHOCTOpOHHEM Mopsake. [Ipu

9TOM II€Ha Ha 3aKa3aHHBIN HOKyrIaTeJ'IeM TOBap N3MCHCHHIO HC ITOJJICKHUT.

7. Oco0eHHOCTH OIIATHI C MOMOIIBI0 0AHKOBCKHMX KAPT:

7.1. B cootBerctBuM ¢ nonoxeHueMm L[b P® «O0 smuccum OaHKOBCKMX KapT U 00 omeparusx,
COBEpUIAEMbIX C MHCIIOJIb30BAaHUWEM IUIATEXKHBIX KapT» oT 24.12.2004 Ne 266-I1 omepamuu 1o

0aHKOBCKHUM KapTaM COBCPIIANOTCA ACPIKATCIICM KAPThI 0o YHOJHOMOYCHHBIM UM JIMIIOM.

7.2. ABropu3zaius onepauuii no 6aHKOBCKUM KapTaMm ocyuiecTsisiercst 6ankoM. Eciu y 6aHka ecTb
OCHOBaHHMS TI0JIaraTh, YTO ONEpanus HOCUT MOIICHHUYECKUI XapakTep, To OaHK BIpaBe OTKa3aTh B

OCYHICCTBJICHUHA JJaHHOM Oorcpanuu.

7.3. UroObl u30exkaTh HENPaBOMEPHOIO HCIOJIb30BaHUS OAaHKOBCKMX KapT Ipu oriare Tosapa,

[Ipomasern mpoBepsieT 3akasbl, MpeaOIUIaueHHbIC OAHKOBCKOW KapToil. B mensx nmpoBepKu TUIHOCTH



BjIaaciiblia U €ro MnpaBOMOYHOCTU Ha HMCIIOJIb30BAHWUEC KapThbl HpoaaBeu BIIpaBC HOTpC6OBaTI) oT

HOKyrIaTCJ'IH MMpCAbABIICHUSA JOKYMCHTA, YIOCTOBCPAIOMICTO JIMYHOCTD.

7.4. Tlponaser BIpaBe MPEAOCTaBIATh CKUAKU Ha ToBap M ycTaHaBIMBAaTh MpOrpamMmy OOHYCOB.
Bunsl ckupok, OOHYCOB, MOpSAOK W YCJIOBUS Ha4yHWCcIeHHs ompenenstiorcs IIpomaBioMm u

yKa3biBaroTcs Ha Caire.

8. Bo3Bpar ToBapa

8.1. BOBBPaT TOBapa OCyHmICCTBIICTCA B COOTBETCTBHUHM C 3aKOHOAATCIHCTBOM Poccuiickoit

denepauuu.

9. OTBETCTBEHHOCTH

9.1. IlponaBenr He HECET OTBETCTBEHHOCTH 3a yIepO, MpUYMHEHHBIH [loKymaTtenmio BclencTBUE

HCHaAJJIC)KaIICTO UCII0JIb30BaHUA TOBapOB, HpI/IO6peTeHHBIX Ha Caiite.

10. Kon¢guaeHunaabHOCTh U 3alIUTA NEPCOHAJBHBIX JAHHBIX

10.1. ITponaser; o6pabaTbiBaeT nepcoHaIbHbIe JaHHbIE cortacHo DenepanbHoMy 3akoHy Ne 152-D3

«0O NEPCOHAJIBHBIX JAHHBIX).

10.2. ITonpoGHee o ToM, kKakyro uHpopmaruio [Iponaser cobupaert, o mopsiike 00pabOTKH, MOPSIIKE
3amuThl mHGopMmarmu [IpomaBioM MOAPOOHO yKa3aHO B MOJUTHKE B OTHOIICHUH OOPaOOTKH

nepcoHa bHBIX AaHHBIX ([TomuTHKe KOHMUASHITNATEHOCTH).

10.3. ITonmutuka KOHPUICHINATHPHOCTH Pa3MEIIaeTCsl B HEOrpaHHUEHHOM focTyrie B GpyTepe Caiira

u nocrymnHa Ha Caiite 1o aapecy: https://www.heishxo.com/privacy

10.4. Coepmas akuent OdepTsl B opsake, ykazaHHOM B pazaene 3 OdepTsl U coriacHo cTarbe 15
®enepanbHoro 3akoHa ot 27.07.2006 N 152-®3 «O nepcoHasnbHbIX JaHHBIX» [lokymarens naer
CBOE coriiacue Ha 00pabOTKy MepCOHANBHBIX JaHHBIX B LIETISX MPOABUKEHUS TOBAPOB, paboT, yCIyr
Ha pBIHKE IIyTEM OCYIIECTBICHMUS MpPSIMBIX KOHTAaKTOB C TMOTEHIMAJBHBIM IOTPEOUTENIEM C
MOMOIIIBbIO cpelcTB cBsi3u. Akuent OdepTsl sBiseTcs NOATBEpXkAeHHEM (GakTa MOTyYSHHs

IIpomaBuoM comtacus.

10.5. IlponaBery HE HECET OTBETCTBEHHOCTH 3a CBEIEHMS, NpenocrasieHHble [lonp3oBarenem Ha

Caiite B 0011€10CTYTHOM (hopMe.

10.6. B nensx ynydmeHus KadecTBa OOCiIykuBaHUs IIpomaBery MOXXET OCYIIECTBIATH 3aIllUCh
TeneOHHBIX pa3roBopoB. [IpomaBen mpegoTBpaliaeT MONbITKH HECAHKITMOHUPOBAHHOTO JTOCTYTIA K
uH(}OpMaIH, MOTYyYEHHON B X0/1€ TenedOHHBIX TIEPETOBOPOB, W HE MepeAacT TaKyro HH(OPMAIIHIO

TPETHUM JIMLIAM, HC UMCHOIIUM HCITOCPCACTBCHHOI'O OTHOLICHUS K HponaBuy.



11. 3akaouuTeIbHbIE MOJOKEHU S

11.1. Ilponasen Bmpase mepeycTynarh JM00 KaKUM-THO0 WHBIM CIIOCOOOM IepeaBaTh CBOM IpaBa

u 065[38.HHOCTI/I, BBITCKAOIMMUEC U3 €T0 OTHOIIICHHUH C HOKyrIaTCJ'IeM, TPCTbUM JIMLIAM.

11.2. Caiit u mpenocTaBlieMble CEPBUCHI MOTYT OBITh BPEMEHHO (YaCTUYHO WJIM TOJHOCTBHIO)
HEJIOCTYIHBI 0 TPUYUHE TPOBEACHHUS MPOPMIAKTHUSCKUX WM WHBIX padOT, WU IO JFOOBIM

APYTUM IMPpUYINHAM TCXHUYCCKOI'O XapaKTepa.

11.3. B ciiyyae BOZHMKHOBEHHsSI BOIPOCOB M MPETEH3UH HeoOxoaumo obOpatuthes K [IpomaBiy mo
Tesne)OHy WIM HMHBIM JIOCTYIHBIM cIiocoOoM. Bce Bo3HHKaromiee CHopbl pa3peuarorcs IyTeM
MIEPETOBOPOB, a MPU HEJOCTIKEHUHM COMIAIICHHUS CIOp paccMaTpuBaeTcs B CyIE COIVIACHO

3aKoHOnarenbCTBy PO.

11.4. IlpusHanue CyqoM HEAEUCTBUTEIBHOCTH KaKoro-inOo monoxkeHus OQepTsl HE BieyeT 3a

CcO00H HENENCTBUTEIILHOCTD OCTAILHBIX ITOJIOKEHUN.

12. PexkBU3UTHI pOaABIA
12.1. ®UO camozansToro: Xeumxo Enuzasera ['yracoBHa
12.2. IHH: 780632315608
12.3. baHKOBCKHE PEKBU3UTHI:
[Tonyuarens: Xeimxo Enuzasera ['yracoBna
Howmep cuera: 40817810800004472741

Hasnauenue mnnarexa: IlepeBox cpeactB mo goroBopy Ne 5058831255 Xeimxo EnwusaBera

I'yracoBna HJIC He obnaraercs

BUK: 044525974

bank-morygarens: AO « Tuabpkodd bank»
Kopp. cuer: 30101810145250000974
WNHH npu neobxonumoctu: 7710140679
KIIIT npu neob6xoaumoctu: 771301001



