
 
 

Hoxton Hall Walkthrough Photo Guide for 
Audiences 

 

 
 

Hoxton Hall is a brick building with cream painted 
arches.  
The street address is 130 Hoxton Street.  
 
The first arch on the far left of the building is the 
entryway.  
 

 

There is a step-free entrance with a  slight slope 
with no handrail.  
 
Entry is via an automatic door. 
 
 

 

 
 



 
 

Ground Floor 
 

 Ground floor (step free): 
 

●​ Reception/Box Office  
●​ Music hall  
●​ Bar 
●​ Accessible Toilet (backstage but will be 

open to public for NDK - signage or ask an 
usher) 

(Link to youtube clip) Entry Video 

 
 Reception/Lobby 

 
A wide reception area with a desk on the 
right hand side.  
 
You can check in here when you arrive. 
 
This area may get busy and noisy as 
audiences arrive for a show. 
 
Ask here about ticket issues or if you need 
a member of staff. 

 Main Hall  
 
The main hall is:  

●​ along a short corridor from 
reception 

●​ then through double doors on the 
left hand side 

 
The stage is on the far side of the room 
from where you enter. There are poles on 
each side supporting the balcony level.  
 
 
 

 
 



 
 

 
(link to youtube clip) Video to backstage area from entry 

 
 

Accessible Toilet (Back of House)  
 
This is the nearest accessible toilet to the 
main hall. During NDK it will be open for 
public use. There are more on floor -1 and 
floor 2.  
 
The accessible toilet is kept unlocked, you 
do not need a RADAR key.  
 
The lock inside is a small manual lock with 
no lever handle. Please note the lock is 
not at a lowered height. The other 
accessible toilets have a lowered lock. 
 
 It can be locked/unlocked from the 
outside with a coin in an emergency.  
 
The bathroom has a lowered sink, grab 
rails, a sanitary bin and an emergency 
cord.  
 
The user moves to the right to transfer 
from their wheelchair to the toilet. There 
is a right hand flush. 
 
The basin is installed on the right-hand 
side of the user. 
 
There is no shelf or hoist. 

 
 
 

 
 
 

 
 



 
 

 Main Stairs 
 
From the main hall, the next left along the 
corridor is a rising staircase.  
 
This goes to all levels of the building, and 
is for public use. 
 
 

 

Lift 
 
The lift is:  

●​ further past the staircase 
●​ through the double doors 
●​ on the lefthand side 

 
The lift takes you to the other floors of 
the building. 
 
 It reaches all areas apart from balconies 1 
and 2, which are accessed by 4 more 
steps each from their respective floors.  
 
 

 
 



 
 

 

The lift buttons are at a lowered height 
with tactile raised numbers. There is no 
audio announcement for each floor.  

 
 
 

Lift Floors Guide (for the public) 
 
Basement:  
Chill space (in ‘Music Room’) 
Standard Toilets, Baby Change 
Accessible Toilet  
 
Ground Floor:  
Main Hall/Music Hall 
Reception Box Office 
Bar 
Accessible Toilet  
 
Floor 1:  
Music Hall Lower Balcony (+4 stairs to 
access) 
 
Floor 2:  
Music Hall Upper Balcony (+4 stairs to 
access) 
Accessible Toilet 

 
 



 
 

 

Main Bar  
 
the Main Bar is: 

●​ past the lift 
●​ at the end of the corridor 

 
There is a small seating area with tables 
and chairs. There are extra fold out chairs.  
 
This area can get crowded and noisy. This 
happens around 20 mins before a show 
and during the interval. 

 

Kitchen  
 
The small staff kitchen is accessed 
through the main bar. If you need to store 
medication, it can be stored here. It must 
be labeled with your name and today’s 
date. Please ask a staff member for access 
to this area. 

  

  

 

 
 

 
 



 
 

Basement 
 Accessible Toilet  

 
This is on the left from the lift and stairs. 
 
 
 
 

 

The accessible toilet is kept unlocked.  
The lock inside is a small manual lock with 
no lever handle. It can be opened from 
the outside with a coin in an emergency.  
 
The bathroom has a lowered sink, grab 
rails, a sanitary bin and an emergency 
cord.  
 
The user moves to the right to transfer 
from their wheelchair to the toilet. There 
is a right hand flush. 
 
The basin is installed on the right-hand 
side of the user. 
 
There is no shelf or hoist. 
 

 
 



 
 

 

Music Room - used as Calm Chill space 
 

●​ Turn right at the bottom of the 
Main Stairs or lift 

●​ Go along the corridor 
●​  

The first door on your right is the Music 
Room.  
 
There is a carpeted, built in slope with a 
gentle incline to reach the music room.  
 
The slope is 2 metres long and has a 
handrail. 
 
 

 

The music room has two sofas and some 
other seating.  
 
For NDK the main lights will be turned off 
and it will be lit by lamps.  
 
If you need help getting around because 
of the low light please let one our team of 
ushers know and they will be happy to 
assist.  
 
There will be a member of our team on 
duty in the chill space.  
 
 
 
 
 
 
 
 
 
 

 
 



 
 

 
 Standard Toilets  

 
●​ turn right from the Main Stairs or 

lift 
●​ go along the corridor 

 
The second door on the right is the men’s 
bathroom (urinals and stalls). 
 
The door at the very end of the corridor 
on the back wall is the women’s bathroom 
(stalls only). 
 
There are no grabrails or ambulant 
accessible cubicles in these toilets.  
 
Hoxton hall uses its basement accessible 
toilet as its non-gendered or gender 
neutral toilet. 
 

 

 

First Floor 
 There are 12 steps on the main staircase 

to reach the first floor.  
Or you can take the lift to level 1.   
 
Balcony 1 is +4 steps from lift level. 

 
 



 
 

 Music Hall Lower Balcony  
 
There are 4 additional steps up to the 
Music Hall lower balcony, from where the 
lift and main stairs leave you.  
 
There is no step free access to the lower 
balcony.  
 
Once on the balcony, there are 3 stairs 
down to row A.  

Video link pending Video route to Music Hall Lower Balcony  
From lift 

 

Second Floor 
 There are 12 steps on the main staircase 

from first to second floor.  
Or you can take the lift to level 2. 
 
There is: 

●​ Music hall upper balcony (+4 
steps from lift level) 

●​ Accessible Toilet  
 There are 4 additional steps up to the 

Music Hall upper balcony, from where 
the lift and main stairs leave you.  
 
There is no step free access to the upper 
balcony.  
 
Once on the balcony, there are 4 steps 
down to Row A. 
 

 
 



 
 

 

Accessible Toilet  
 
Turn left out of the lift. 
 First there is a gap on your immediate 
left where the doors to the Palmer and 
Reading rooms are inset.  
 
After this gap, the accessible toilet is the 
next room on the left, a few metres from 
the lift.  
 
 

 

The accessible toilet is kept unlocked.  
The lock inside is a small manual lock 
with no lever handle. It can be opened 
from the outside with a coin in an 
emergency.  
 
The bathroom has a lowered sink, grab 
rails, a sanitary bin and an emergency 
cord.  
 
The user moves to the right to transfer 
from their wheelchair to the toilet. 
There is a right hand flush. 
 
The basin is installed on the right-hand 
side of the user. 
 
There is no shelf or hoist. 
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