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ABSTRACT 

 

This research paper explores the introduction of investor awareness and perception of mutual funds. 
The mutual fund industry has grown rapidly in recent years, but many investors are still unaware of 
the benefits of mutual funds. They may have misperceptions about their advantages and 
disadvantages. This paper examines factors influencing investor awareness and perception of mutual 
funds, such as past performance, fees and expenses, investment objectives, and risk. The study also 
discusses strategies that can be used to increase investor awareness and promote a positive perception 
of mutual funds. 

Mutual funds are a popular investment option that allows investors to pool their money together to 
invest in a diversified portfolio of securities. The mutual fund industry has experienced significant 
growth in recent years, with over $20 trillion in assets under management worldwide. Despite this 
growth, many investors are still unaware of the benefits of mutual funds or may have misperceptions 
about their advantages and disadvantages. 

 

INTRODUCTION 

 

Research objective: The study aims to examine the investor's awareness and perception of mutual 
funds and explore the relationship between demographic variables such as investors' gender and age 
about their perception of mutual funds. Even with the paucity of research on the subject, it is critical 
to comprehend the variables that affect investors' decisions to purchase mutual funds. 

Due to their capacity to combine the resources of several participants towards a single objective and 
produce a comprehensive and well-managed basket of assets at a very cheap cost, mutual funds have 
become a popular investment choice for many Indians. The mutual fund business in India has had 
remarkable growth and is anticipated to continue expanding in the years to come. In this article, we 
will examine the development of the mutual fund industry in India, its potential, and the relationship 
between demographic variables such as investors' gender and age about their perception of mutual 
funds. 

Assets Under Management (AUM) for the mutual fund sector in India reached $13,460 billion in 
December 2015. (Deloitte, 2016). Yet according to a 2013 study by the Securities and Exchange 
Board of India (SEBI), one of the main issues the Indian mutual fund sector faced was the absence of 
healthy participation (SEBI, 2014). Despite this, mutual funds have aided in increasing investment 
possibilities, effectively helping individuals channel their resources and promoting market expansion 
and economic prosperity (Reserve Bank of India, 2018). 

Over the past few years, mutual funds have become an important section of the money marketplace in 
India, particularly with the rise of Systematic Investment Plans (SIPs) that have become a popular and 
successful option for mutual fund houses (Citi, 2019). The growth of the mutual fund industry has 
been phenomenal as people have become more risk-averse and prefer investing their savings in a 
secure investment option that competent fund managers manage. 

The Indian Mutual Fund Industry is categorized based on asset class, such as debt-oriented schemes, 
equity-oriented schemes, money markets, etc. As per the Mordor Intelligence report, the AUM in the 
Indian Mutual Fund Industry stood at ₹24.55 trillion on May 31st, 2020. The AUM in India has grown 
fourfold in a decade (2010 - 2020) and is aimed at fourfold growth by 2025. Equity AUMs were the 
major contributor with a 42.1% share, debt-oriented schemes contributed 28.8% of AUMs, and the 



Liquid/money market stood at 23.3% in September 2019. The total number of portfolios stood at 91 
Million on May 31st, 2020, and the significant investment was from the retail segment ₹80.3 Million. 

Using big data analytics and data-driven models to improve customer offering and engagement could 
be a game changer for the mutual fund industry. Thus from the statistics, the mutual fund industry has 
vast growth potential and can be considered a safer and more secure investment option to channel and 
mobilize investors' savings. 

The mutual fund industry in India has immense growth potential and can be considered a safer and 
more secure investment option to channel and mobilize investors' savings. The growth of the mutual 
fund industry has been phenomenal, with investors becoming more risk-averse and preferring to 
invest in a secure investment option that competent fund managers manage. With the rise of SIPs and 
the potential to use big data analytics and data-driven models to improve customer offerings and 
engagement, the mutual fund industry in India is poised for even more significant growth. 

 

LITERATURE REVIEW 

 

A literature review critically investigates and evaluates previously published books, papers, 
and studies on a certain subject. It tries to highlight the research issues that need to be 
addressed, identify knowledge gaps, and offer a framework for the study. 

For instance, a literature review on mutual funds may discuss their history, various varieties, 
as well as advantages and disadvantages. It could also contain conclusions from earlier 
research on the performance of mutual funds, management costs, and investor attitudes 
toward mutual funds. 

The quantifiable traits or elements that are being researched in a study are called variables. 
Variables in the context of mutual funds could include the performance of the fund, 
management costs, investor demographics, and investing goals. 

The act of generating verifiable assertions that forecast the relationship between variables is 
known as hypothesis development. For instance, a hypothesis may read, "Investors tend to 
invest more money in mutual funds than those who are not aware of their performance." 

An illustration of an investor's understanding and opinion of mutual funds is as follows: 

“Hypothesis: Investors who are aware of the performance of mutual funds are more likely to 
invest in them.” 

​ A study by the Investment Company Institute found that 57% of mutual fund 
investors consider themselves extremely or moderately informed about mutual funds. (ICI, 
2021). According to the study, investors who were aware of their fund's performance were 
more inclined to hold onto their assets over the long run, but those who weren't were more 
likely to often move to other investments. 

Overall, the analysis points to the importance of investor understanding and perception of 
mutual funds in determining their choice of investments. 

 



EXAMINING THE LITERATURE 

 

In order to diversify their investments and have their portfolios managed by professionals, 
mutual funds are among the most popular investment vehicles. Numerous researchers have 
looked at how informed and knowledgeable investors are about mutual funds over time. The 
research and papers that are considered to be the most important in this field are reviewed in 
this section. 

●​ In a research published in 2018, Akhtar and Shahzad looked at Pakistani investors' 
perceptions and knowledge about mutual funds. According to the survey, just 37% of 
respondents said they had a good comprehension of mutual funds, showing that 
investors' knowledge and understanding of these products is inadequate. The authors 
also noticed that investors favored investing in fixed-income assets and thought 
mutual funds to be riskier. 

●​ Similarly to this, Chen and Yao's (2018) study looked into how Chinese investors 
perceived mutual funds. Only 15% of respondents said they had a solid 
comprehension of mutual funds, according to the authors, who discovered that 
investors had little expertise in them. The writers also mentioned how complicated 
and pricey mutual funds were seen by investors. 

●​ In contrast, research by Saini and Singh (2020) looked at Indian investors' knowledge 
and perceptions of mutual funds. According to 67% of respondents, investors had an 
excellent comprehension of mutual funds, according to the authors' analysis of 
investor knowledge. The authors also pointed out that investors thought mutual funds 
were a smart way to invest for long-term objectives. 

 

Variables: 

 

The following variables can be found via the literature review: 

●​ Awareness: The degree of information and comprehension investors have about 
mutual funds. 

●​ Perception: How potential investors perceive the risk, complexity, and 
appropriateness of mutual funds in relation to their investment objectives. 

●​ Demographics: characteristics like age, gender, income, and education level that may 
affect how knowledgeable and favorable investors are of mutual funds. 

 

Forming a Hypothesis 

The following hypotheses can be created based on the literature review: 

H1: Investors are not well-informed about mutual funds. 

H2: Mutual funds are viewed as hazardous and complicated by investors. 



H3: Investors' awareness and perception of mutual funds are influenced by demographic 
parameters such as age, gender, income, and educational attainment. 

H4: Investors' awareness and comprehension of mutual funds are positively connected with 
their assessment of mutual funds as a solid investment option for long-term goals. 

 

RESEARCH OBJECTIVES 

 

�​ To determine the investor’s knowledge and attitude toward investing in mutual funds. 

�​ To determine the factors influencing investor’s decision to invest in mutual funds. 

�​ To study the effects of demographic factors, such as investor age and gender, on their 
perception of mutual funds. 
 
 

RESEARCH METHODOLOGY 

 

The study is basically descriptive in nature. We used a quantitative data collection method to 
collect the data through a well-structured questionnaire and secondary data from journals, 
websites, etc. We used the purposive sampling method for collecting primary data. Samples 
were selected from our college and friends. 
Research design:  

The quantitative study investigates investor awareness and perception towards mutual funds. The 
research questions include the following: 

a.​ What is the level of investor awareness regarding mutual funds? 
b.​ What are the factors affecting investor perception towards mutual funds? 
c.​ How do investors make investment decisions regarding mutual funds? 

 

SAMPLING STRATEGY 

 

The population of interest is the retail investors who have invested in mutual funds. The sample frame 
is our friends, family &, etc. The sampling technique will be a probability-based approach such a 
stratified random sampling. 

Questionnaire construction: A structured questionnaire is designed to collect data on the following: 

●​ Demographic profile of the investors 
●​ Investment behaviour and preference 
●​ Knowledge of mutual funds 
●​ Perception towards mutual funds 
●​ Factors affecting investment decisions 



The questionnaire is developed based on the literature review. 

Data collection procedure 

The questionnaire is administered through an online survey. The survey ensures confidentiality and 
data privacy.  

 

DATA ANALYSIS 
To summarize the data, we use descriptive statistics for analysis, such as frequencies and percentages. 
Inferential statistics, such as regression analysis, will test hypotheses and examine the relationship 
between variables. Data analysis is done using statistical software such as SPSS or R. 

 

 

RESPONSE FROM THE SURVEY 
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OUTPUT AND ANANLYSIS 

 

ANOVA OUTPUT 

 

 

 

 



 

 

 

 

 

In the given table, the mean is 2.92 and 1.044 is standard deviation for variable 1, for variable 
2 mean is 2.82 and 1.020 is standard deviation, variable 3 mean is 3.29 and 0.872 is standard 
deviation, variable 4 mean is 3.58 and 0.972 is standard deviation, variable 5 mean is 3.46 
and 0.999 is standard deviation, variable 6 mean is 3.57 and 0.985 is standard deviation, 
variable 7 mean is 3.42 and 0.960 is standard deviation, , variable 8 mean is 2.96 and 1.265 is 
standard deviation, variable 9 mean is 3.57 and 1.185 is standard deviation, variable 10 mean 
is 3.6 and 1.232 is standard deviation, where 95% is the confidence level i.e., 0.05. So, 
therefore here the variables are varying accordingly. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

As can be seen in the above table p values (Sig.) is 0.740 for the variable 1 which is more 
than the α value i.e., 95% confidence level, which is 0.05. For variable 2, 0.330 is given. 
Variable 3, 0.791. Variable 4, 0.580. Variable 5, 0.826. Variable 6, 0.558. Variable 7, 0.329.  
Variable 8, 0.529. Variable 9, 0.441. Variable 10, 0.534 Therefore, all the variables are not 
significantly distinguishing the segments at 95% confidence level. 



 



 

 

 

 

 



 

In the given table, the mean is 3.42 for and 0.960 is standard deviation for variable 1 and for 
variable 2 3.58 and 0.972 is standard deviation, where 95% is the confidence level i.e., 0.05. 
So, therefore here the variables are not significant in nature. 

H0: There is no correlation between the variables influencing investment in mutual funds 

H1: There are underlying factors in the variables influencing investment in mutual funds- 
Factor analysis 

 

H0: There is no significant relationship between annual income level and risk perception in 
mutual fund investment 

H2: Annual income level significantly impacts the risk perception in mutual fund investment 

 

H0: Age doesn't impact tax saving perception and long-term orientation in mutual fund 
investment behavior 

H3: Age significantly impacts tax saving perception and long-term orientation in mutual fund 
investment behaviour. 

 

 

 

As can be seen in the above table p values (Sig.) is 0.075 for the variable 1 which is more 
than the α value i.e., 95% confidence level, which is 0.05. And for variable 2 0.079 is given. 
Therefore, all the variables are not significantly distinguishing the segments at 95% 
confidence level. 

 

 

 

 

 



 

 

 

FACTOR ANANLYSIS OUTPUT 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 



 



 

 

  

 

“Initial Eigenvalues” gives the eigenvalues. The eigenvalues for the factors are, as expected, 
in increasing order of magnitude as we go from factor 1 to factor 19. The eigenvalue for a 
factor indicates the total variance attributed to that factor. The total variance accounted for by 
all 19 factors is 6.00, which is equal to the number of given variables. Factor 1 accounts for a 
variance of 6.770, which is (6.770/19) or 35.629 percent of the total variance. Likewise, the 
second factor accounts for (1.933/19) or 10.174 percent of the total variance, third factor 
accounts for a variance of 1.390, which is (6.770/19) or 7.318 percent of the total variance, 
the fourth factor accounts for (1.230/19) or 6.472 percent of the total variance and so on, and 
the first four factors combined account for 65.858 percent of the total variance. 

 



 



Interpret Factors (cut-off value) of factor loadings: above 0 .707; above0.60 is also 
permissible). 

We always see rotated component matrix to identifying underlying factors. Interpretation is 
facilitated by identifying the variables that have large loadings on the same factor. That factor 
can then be interpreted in terms of the variables that load high on it. Another useful aid in 
interpretation is to plot the variables using the factor loadings as coordinates. Variables at the 
end of an axis are those that have high loadings on only that factor, and hence describe the 
factor. 

Variables near the origin have small loadings on both the factors. Variables that are not near 
any of the axes are related to both the factors. If a factor cannot be clearly defined in terms of 
the original variables, it should be labeled as an undefined or a general factor. 

In the rotated components matrix of, factor 19 has low coefficients for variables.  

 

Note that a negative coefficient for a negative variable leads to a positive interpretation. 

 

 

 

FINDINGS 

 

●​ 48% of the respondents invested in the capital market insignificant of income, age and 
employment status. 
 

●​ 52% of the respondents invested in the Mutual Funds. 

 

●​ It was found from the survey that the investment portfolio of the respondents carried 
mutual fund as a important instrument overtaking the stocks. 
 

●​ Market Return was the factor that was voted highest in selecting the mutual fund and 
investing in it. 
 

●​ The respondents were neutral on the risk factor associated with Mutual Fund. 



 
●​ Mutual Fund suits to a large number of investors with regards to the investment and 

also the return associated with it. 
 

●​ Respondents considered mutual fund to be a safer option than stocks.  

 

 

CONCLUSION 

 

Mutual funds are a popular investment vehicle for individuals looking to invest in the 
financial markets. A mutual fund is a pool of money collected from many investors to invest 
in stocks, bonds, and other financial assets. 

Investor perception and awareness of mutual funds can vary depending on a variety of factors 
such as market conditions, investor demographics, and the availability of information. Some 
possible findings in a report on investor perception and awareness of mutual funds might 
include: 

 

1.​ Awareness of Mutual Funds: The report might show the level of awareness among 
investors about mutual funds. It could measure the percentage of investors who have 
heard of mutual funds or who have invested in them before. 

2.​ Investor Preferences: The report might also show the types of mutual funds that 
investors prefer to invest in, such as index funds, actively managed funds, or 
sector-specific funds. 

3.​ Factors influencing Investment Decisions: The report analyze the factors that 
influence investors' decisions to invest in mutual funds, such as risk tolerance, 
investment goals, and financial knowledge. 

4.​ Performance Expectations: The report might show investors' expectations regarding 
the performance of mutual funds, such as their expected rate of return or the level of 
risk they are willing to accept. 

5.​ Barriers to Investment: The report could identify the barriers that prevent some 
investors from investing in mutual funds, such as lack of financial knowledge or a 
perceived lack of transparency. 

 


