1. Privacy Policy

Effective Date: 01/07/26
Last Updated: 01/07/26

1. Introduction

Gulf Stream Docks (“‘we,” “us,” “our,” or “Company”) respects your privacy and is committed to
protecting your personal information. This Privacy Policy explains how we collect, use, disclose,
and safeguard your personal information when you interact with us through our website, mobile
forms, or SMS/text messaging services. This policy also explains how your information is used
for A2P messaging and related services.

2. Personal Information We Collect
We may collect personal information that you voluntarily provide when you:

e Sign up for text messages or SMS alerts
e Submit your phone number via online forms
e Request information about our products or services

This information may include your name, phone number, email address, and any other
information you choose to provide.

3. Use of Your Information
We use your personal information to:

e Send updates, alerts, appointment reminders, promotional messages, and service
notifications via SMS/text messaging.

e Respond to your inquiries and provide customer support.

e Improve our products and services.

All SMS communications comply with A2P standards, meaning you only receive messages if
you have explicitly opted in.

4. SMS Consent and Opt-Out

By subscribing to our messaging service, you consent to receive text messages from Gulf
Stream Docks.
Message & data rates may apply. Message frequency varies.



You can opt out at any time by replying STOP to any message. After opting out, you will receive
a confirmation message and then no further messages unless you re-subscribe.

For help, reply HELP to any SMS message or contact us at:
Phone: (866) -999-3625
Email: info@gulfstreamdocks.com

5. Data Sharing and Third Parties

We do not share your mobile phone number, SMS consent data, or opt-in information
with third parties for marketing or promotional purposes.

We may share personal information only with:

e Aggregators and providers necessary to deliver SMS messages (carriers, SMS platform
providers)

e Service providers who assist us with customer service, communications, or related
support

e Entities required by law or to protect our rights

No mobile information will be shared with third parties/affiliates for
marketing/promotional purposes. All categories above exclude text messaging originator
opt-in data and consent; this information will not be shared with any third parties except
messaging delivery providers.

6. Data Security

We implement administrative, technical, and physical safeguards designed to protect your
personal information from unauthorized access, disclosure, loss, or misuse.

7. Children’s Privacy

Our services are not directed to children under the age of 13. We do not knowingly collect
personal information from anyone under 13. If you believe we have collected such information,
please contact us to have it removed.

8. Changes to This Policy

We may update this Privacy Policy to reflect changes in our practices. We will notify you of
significant changes by posting the new policy on our website with an updated effective date.

9. Contact Us

If you have questions about this Privacy Policy:
Gulf Stream Docks



Address: 1110 Pine Island Rd #43, Cape Coral, FL 33909
Email: info@gulfstreamdocks.com
Phone: (866) -999-3625
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