ITyosamunas opepra
JA0TOBOP 00 OKa3aHWHU IUIATHBIX 00PAa30BATEJBHBIX YCIYT

r. MockBa penakuus «11» ¢gespans 2026 .

WunuBuayaneueiil npennpunuMarens LenukoBa Exarepuna [ennaareBna MHH 615523364011
OI'PHUII 320619600043796 (manee — «McnoaHUTENB»), C OJHON CTOPOHBI, HACTOSAIICH MMyOJTUIHOM
odeproii mpemiaraetr (UIMYSCKOMY WM IOPUANYECKOMY IIHIly, a TakKXKe WHIUBUIYaTbHOMY
MpEeANpUHUMATENIO (fanee — «3aKa3yuk»), ¢ JAPYroil CTOPOHBI, BMecTe MMeHyemble «CTOpOHBI», a
UHANBUAYyaIbHO — «CTOpOHa», 3aKIIOYUTH JOTOBOP 00 OKa3aHWU IUIATHBIX 00pa3oBaTENbHBIX YCIYT
(manee - JloroBop).

Wcnonuutens u 3aka3yuk (coBMecTHO HMeHyeMmble CTOPOHBI) NPEJOCTABISAIOT B3aUMHbIE
rapaHTUU CBOEH MpaBo- U JeeCcroCOOHOCTH, HeOOXOAUMBIE AJIS 3aKII0YEHHS U HcTioaHeHus Jlorosopa.

He3nanue ycnoBuii [loroBopa He SBIISETCS OCHOBAHUEM ISl NPEIbSBICHUS CO CTOPOHBI
3aka3zuMka Kakux-1100 npereHsuil k Mcnomanurento.

1. Tepmunbl u onpeaesenus. O01me MoJI0KeHUs.
1.1. B pamkax Hactosmed odepTbl HIDKETIPUBENECHHBIE TEPMHHBI HCIIONB3YIOTCS B CIIEAYIOMIEM
3HAUYEHUU:

1.1.1. «CaiiT» — OTKPBITHIN 7151 CBOOOTHOTO O3HAKOMIICHUS, IyOINYHO TOCTYIHBIN U (PU3NIECKUX U

IOPUIMYECKUX  JIML,  HpuHamiexamuid  McnonmHuTenmio  calfT,  paclojioOXKEHHBIH B

UH(POPMAITIOHHO-TEIEKOMMYHHUKAITHOHHOMH ceTu «HTepHeT Ha JIOMEHE

https://tselikova.ru/perezagruzka. Bce mpaBa Ha CailT, Kak Ha CIOXHBIA OOBEKT

MHTEJUIEKTYaIbHOM COOCTBEHHOCTH, BKJIIOYAsl MPAaBO HAa JOMEHHOE UM, KOHTEHT, (oTorpaduu,

BUJICO3AlMCH, JJIEMEHTHI JAM3ailHa U WHBIE PEe3yJbTaTbl MHTEIIEKTYaJlbHOM NEATEJIbHOCTH U

CpeICTBa MHMBUyaln3alluy, pa3MELICHHbIE Ha caliTe, IpuHauiexar McnomHuTento.

«Odepra» — HacTosILMI JOKYMEHT «J{oroBop 00 Oka3aHUM IJIaTHBIX 00pa30BaTEIbHBIX YCIYI»

«AKUeNnT» - TMOJMHOE U 0e30roBOPOYHOE MPHUHATHE YCIOBUH O(EpThl IMyTEM COBEPILCHHS
3aka3uukoM JeHCTBUIl, KoTopble mnpeaycMorpeHsl 1. 1.4 JloroBopa. UYucimo wmect ans
npoxoxJaeHus oOydeHus Ha Kypce orpaHudeHo, B CBSI3U C 4eM, IpU HAOOpe IMOJHOrO COCTaBa

YYEHUKOB, VcronHuTeNb BIpaBe 0TKa3aTh 3aKa3uMKy B OKa3aHUU YCIYT.

1.1.4.  «JloroBop» — poroBop Mexay McnomHnurenem u 3aKa3uMKOM, KOTOPBIM 3aKIIIOYaeTCA
MOCPECTBOM aKIEeNTa HacTosIIEeNd O(epThl.

1.1.5. «Ilmar¢gopma» — aBTOMaTU3UPOBAaHHAS CHCTEMA, HUCIIONIb3yeMas VcronHuTenem JUisl OKa3aHUs
o0pa3oBareIbHbIX YCIYT B JUCTAaHIIMOHHOM (opmare 1o J[oroBopy, HCKIIOUUTENbHBIE ITpaBa Ha
KOTOPYIO TpHUHAJUIekaT TpeTbeMy Juiy. McnoiaHurens ocTaBiaseT 3a co0oil  mpaBo
CaMOCTOSITENIGHO ~ OTpeneNsaTh  IuiarpopMmy Ui OpraHW3allMi  Tpolecca  OKa3aHWs
oOpa3oBarenbHbIX yciyr - Getcourse (I'etkypc) wim npyrue miaaropMmbl, B TOM 4YHCIE
couuanbHbie ceTH, cepBuckl Telegram (Temerpam), Zoom (3ym), 4aT-00THI.

1.1.6.  «Y4yeOHO-MeTOAMYECKHII MaTepHaJ» - 3allUCU OHJANH-3aHATHM, KOTOpBIE IPOBEIEHBI
HcnonnuTeneM u pasMenieHsl Ha miaar@opme, a Takke JI00ble TOMOIHUTEIbHBIE pa3aaTouHble
Marepuaibl, NpeAHa3HaueHHble A oOydeHus 3akazuMka, JOCTyl K KoTopbiM Mcmonnutens
IpeIoCTaBiIgeT 3aKa3uuKy B Ipoliecce MpoxokiaeHus 3akaszunkoM Kypca mpu ycnoBum, eciu
yKa3zaHHble Marepuainbl mpenycMorpeHbl Tapudom 3akasumka. YdeOHO-METOIUUECKUN
Marepuan SBISETCS pe3yabTaTOM HMHTEUIEKTYyallbHOM nedaTenbHoCcTH McronHuTeNns u 3aluiieH
OT KONMPOBAaHUS, MCKAXEHUS WIM HHOIO HE3aKOHHOTO HCIOJb30BAaHUS B COOTBETCTBHU C
nojioxeHusiMu  JloroBopa u JeicTByIOLMM 3akoHoAarenbcTBOM Poccuiickoit ®enepanuu 00
MHTEJUIEKTYaIbHOM COOCTBEHHOCTH U O KOMMEpUYECKO! TailHe.

1.1.7. «Oo0pa3oBarejibHbIe YCJAYTW» (Hajiee — «YeJayrw») — riarueie Yeiayru Mcnomuurens, KOTOpbIe
IPEACTaBISIIOT COOO0M LieeHanpaBIeHHbINA POllecC OpraHU3alUK JesITeIbHOCTH, HallpaBIeHHON
Ha repenady 3aka3uuky or McmomHuTens 3HaHWN, HABHIKOB M YMEHHH B cdepe JTMIYHOCTHOTO
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pocra. Cozmepxkanue, 00bEM M KOHKPETHBIM MepedeHb YCIYT, MpenocTaBisieMbIX 1o Jlorosopy,
3aBucHT OT Tapuda 3akazuuka.

«Kypc mon mapkeruHrosbiMm HanMeHoBaHueM «Ilepe3arpyska: 3 3axoHa skM3HM» (Dajee —
«Kypce») — dopma okazanust Ycayr, peanuszyemas B COOTBETCTBHHM C 00pa3oBaTeibHOMN
OpOrpaMMO#i,  COBOKYMHOCTb  IOCJEJOBAaTENbHO  BBICTPOCHHBIX  Yy4eOHO-METOIMYECKHX
MarepualioB u Yciyr McnonHuTens, CBA3aHHBIX OAHOM TEMOMW, MPeayCMaTpUBAIOIINX CPOKU U
npeaMeT (y4eOHbBIN MpenMeT), pealu3yeMbIX B paMKax JOMOJHHUTEIbHOro obpazoBanus. Kypc
ABJISIETCS. COCTaBHBIM(-0M) MPOAYKTOM/YCIYrOM M BKIJIIOYAeT OTHEJbHBIE CAMOCTOATEIbHbIC
VYenyrn. Kaxnmas VYenyra B mponecce oOyuenus Ha Kypce okasbiBaercs McmonHurteneMm u
pUHUMaETCs 3aKa3uMKOM HE3aBUCUMO OT JPYTUX YCIYT.

«PaccranoBka» — WHAMBUAYalIbHAsl KOHCYJIbTALIMOHHAS YCIyra, OKa3blBaeMasi HACTABHUKOM
Hcnonnutens onHoMmy 3akazuuMky B Qopmare MepcoHaIbHOW CECCHM, HalpaBlI€HHas Ha
npopaboOTKy KOHKPETHOTO 3ampoca 3aka3yhKka C HCIOJIb30BaHHMEM METO/a PacCTaHOBOYHOM
paboThl, BKIIIOYAOIIETO MOEIMPOBAHNE CUTYyallMH U UCCIIEJOBAHNE B3aUMOCBS3EH 3JIEMEHTOB
paccmarpuBaeMoi cucteMbl. Popmar, CpoKu U AJIUTENBHOCTD yeiayru Mcnonaurens onpenenser
CaMOCTOSITEJIBHO.

«Har» — cooOuiecTBo 3aka3yMKOB, OJHOBPEMEHHO Nojdydamomux Ycayru Hcmomnutens c
BO3MO)XHOCTBIO OOCYKJICHHSI TEM YPOKOB (MOIyJIei) MEXK Ty COOOM.

«locTym» — mpaBo 3akazyMka MpOCMaTPUBATh, 3HAKOMHUTHCS M U3ydaTh yUeOHO-METOANYECKUI
Matepuas VcronauTens Ha 1iaTrgopMe Ha YCIOBUSX MPOCTON (HEUCKITIOUUTEHHON) JTUIICH3UH.
«Tapug» - Habop (coueraHue) pas3IMIHOIO CoAep)kaHusi, o0beMa u Buna Yenyr Mcnomaaurens,
conep karmuii ”HPOPMAITHUIO O COCTABE U CTOMMOCTH YCIYT U UHBIE HEOOXOUMBIEC YCIIOBUSI.

Bce ocranbHble TEpMHHBI, KOTOPBIE BCTpeUyaroTcsl B TekcTe JJoroBopa, Tonkyoorcss CtopoHamu B
COOTBETCTBUM C JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuy U CI0KUBIIMMUCS
B MH(POPMALMOHHO-TEIIECKOMMYHUKAIIMOHHONH ceTu «VIHTepHET» OOBIYHBIMU NpaBUIAMU
TOJIKOBAHHUS COOTBETCTBYIOIIUX TEPMHUHOB.

Hacrosumii 1okyMeHT mocTossHHO pa3memieH Ha Caiite u sBIseTcss MyOnu4HON odepToi
comacHo crarke 437 I'paxaanckoro xoaekca Poccuiickoit denepanuu. Jluno, ocymecrpusiiee
aKkuent myonuyHoW odepTsl, npuoOperaeT Bce MpaBa U O0A3aHHOCTH  3aKa3uuKa,
IIpe1yCMOTpPEHHBbIE JlOTOBOPOM.

AxuenToM odepThl ABISETCS BHECEHHE 3aKa34MKOM JI0 Hayalsla OKa3aHUs YCIIYT MOJIHOM OIUIaThl
croumocT Ycuyr B pazmepe 100 % (cTo mporieHToB) AMO0 MEpPBOTO IJIaTeXa M0 BHYTPEHHEH
paccpouke (IIpH yCJI0BUH, eciu VcrnomHuTeneM npeaycMoTpeHa BO3MOKHOCTD OIJIaThl YCIYyT Ha
YCIIOBUSIX BHYTPEHHEHN paccpoukH).

C MOMeEHTa OCTYIUIEHHUS JEHEKHBIX CPEJCTB B CUET OILIATHI OKA3bIBAEMBIX YCIYT HAa pacueTHBIN
cuet Mcnonnurens, JloroBop cuutaeTcs 3aKIO4EHHBIM MEXIY 3akazuukoM U VcnomHuTenem.
3akmoueHueM Jloropopa Ha ycioOBHSAX HacTosed ogepThl 3aka3uuK JaeT CBOE COoIlacue Ha
MOJIy4eHHE OJHOTO 4YeKa OIUIaThl YCIyr mo npusHaky «lIomHblil pacder» B MOMEHT BHECEHMS
IIOJIHOM CTOUMOCTH YCIIYT.

OcymecTBisisi akuent odepTsl B MOPsIKE, omnpenenieHHoM MmyHKToMm 1.4. JloroBopa, 3aka3umk
rapaHTUPYeT, YTO O3HAKOMJICH, COIVIAIIAETCs, MOJHOCThIO M 0E30rOBOPOYHO NMPUHUMAET BCE
ycnoBHs O0epThl B TOM BHJIE, B KAKOM OHHU M3JIOKEHBI B TeKCTe J[oroBopa, BKIFOUAsi yCIOBHS,
KOoTOpbIe U3N0keHbl B [Ipunoxenun Ne 1 x [lorosopy.

3aka3uuK 00sI3yeTCsl BHUMATEIbHO MPOYHTATH TEKCT OPEpTHl U, €CliM 3aKa3uyhK HE COIIaceH C
KaKMM-THOO0 TYHKTOM, TO VcmomHuTens mpeiaraeT OTKa3aTbCs OT KaKUX-THOO JEWCTBUIA,
HEOOXOIUMBIX Ul aKmenTa, oo obparuthest kK McnomauTenmo 3a 3akmodeHneM /loroBopa Ha
WHJUBUTyaJIbHBIX YCIOBUAX IO KOHTAKTaM, KOTOpbIE YKa3aHbl B pazzaene 12 Jlorosopa.

2. IIpeamert JloroBopa
Ucnonuutens o00s3yeTcs NpeAOCTaBUTh IUIaTHbIE OOpa30BaTelibHbIE YCIYrd 3akazduKy B
coorBercTBUM ¢ Tapudom 3akazunka U Ha ycioBusax Jlorosopa, a 3akazuuk oOs3yeTcsl IPUHATh
Y OIUIaTUTh YCIYTH.
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Omnwucanue Yeiayr u 00pa3oBaTesbHOM MporpamMmsl, opma oOydeHusi, OJTHbII epedyeHb YCayr
HcnonHuTens, MX CTOMMOCTb, TEMaTHKa, I'padUK IpPEAOCTaBICHUs, COJAEpPXKAHUE, CPOKH U
HOPSIOK MX OKa3aHUs pa3MelIeHbl B COOTBETCTBYIOIIEM paszene (mogmnomene) Caiira
Hcnonuutens, u onpenenstorcs VcrnomHurenem 1o CBOEMY YCMOTPEHHIO B OJHOCTOPOHHEM
nopsiike. 3aKa3uuK MOATBEPXKIACT, UTO 10 MOMEHTa 3akitoueHus Jlorosopa (akuenta ogepTsl)
nosry4yms1 oT McoimHuTeNnst BCIO MojiHy0 uHpoOpManu 00 o0beme, CpoKax, MOPsIKe OKa3aHUs
Yeayr.

B wactu mpenocrasieHus nmoctymna K MonyisiM Kypca, kK ydeOHO-METOIMYECKHM MaTepuaiaM, K
yaty, 1iar¢popme, KOTOpbIE CBOEBPEMEHHO BBINOJHEHbl 3aKa3uWKOM, IPUMEHSETCs
3aKOHOAATENbCTBO 00 aboHEeHTCKOM jaoroBope (cT. 429.4 'K P®). Yeayru nojiexar omiare mo
daxty npenocrasneHus VicnonHuTeneM, HE3aBUCUMO OT UCTIOJIb30BaHUS UX 3aKa3UHUKOM.

3. Cpoxku oxasanust Yeayr
Cpok oka3aHusl yCIIyT (BKJIIOUYasi MPEIOCTABICHUE OOpaTHOW CBSI3M) B 3aBUCUMOCTH OT Tapuda
3aka34nKa COCTaBIISICT:
Ha Tapude «bamanc» - 6 Henenb, HaunHas ¢ gatel ctapra Kypcea.
3a npenenamu cpoka okazanus Yeuyr (1. 3.1 JloroBopa) Mcnonaurtens coxpaHseT 3a 3aka3uukoM
OOHYCHBI JOCTYNl K Yy4eOHO-METOAMYECKHUM MarepuanaM, MPONODKUTEIBHOCTh KOTOPOTO
3aBUCHT OT Tapuda 3akazurka u coOCTaBisIeT: 4 Mecsa.

BonycHblit joctyn k yueOHO-MeToAMUeCKHM MaTtepuanaMm Kypca 3a mpenenaMu cpoka OKa3aHUs
VYenyr npenoctaBisieTcst 3aka3uuky OeclaTHO, HE BIMSET Ha CTOMMOCTb M 00beM Yciayr
Hcnonnurens no Jlorosopy.

3aKa3umK He BIIpaB€ B OJHOCTOPOHHEM NOPAAKE H3MCHHUTL BPCMSA IHPOXOKIACHUA Kypca u
Tpe6OBaTI) OKa3aHuA yCJ'IYF B MHBIC, HCXKCJIM YCTAHOBJICHHBLIC Hcnomaurenem CpOKH.

IHopsinok oka3aHus Ycayr.

Yenyru OKa3bIBAKOTCS Hcnonnurenem JUCTAHIIMOHHO, pu IIOMOIIH
MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu «IHTepHeT».

VYenyru okaspiBatoTcsi McmonHMTENneM B COOTBETCTBHU ¢ TpadukoMm mnpoxoxiaeHus Kypca,
KOTOpBIM pa3paboTaH M yTBepkJIeH VcrnonHuTeneM caMOCTOSTENbHO, U COINIACOBAHUIO C
3aKa34MKOM HE IOUIEHKUT.

HcnonHuTens mpUCTynaeT K OKa3aHHUIO YCIYT TOJBKO MPH YCIOBHHM BHECEHHUS 3aKa3dMKOM J0
Hauaja OKa3zaHus YCIyr MoNHO#M croumoctu Yeuyr B pasmepe 100% (cto mpoueHToB) Iu6o
NEepBOro IUIaTeXa [0 BHYTPEHHEW paccpouke (mpu yciaoBuu, ecinu McnomHutenem
IPEAyCMOTPEHAa BO3MOXKHOCTb OIUIaThl YCIYr Ha YCJIOBUSX BHYTpEHHEHl paccpouku). MHoi
MOPSAZIOK OIUIaThl BO3MOXKEH B COOTBETCTBHM C YCJIOBUSIMHU IPOBEICHHS aKIUi (CrenuaibHOe
NPEJIOKEHNE), @ TAK)KE B MHBIX CIy4asX, onpezenseMblx VicnonHuTenem.

C MomeHTa mnonHOM orutatel Yemyr 3akasuukoM, Mcnonnutens npenocraBiser 3aka3zuMKy
JOCTYNl K IulaTopMe: TOCPEIACTBOM HHTEPHET-KOMMYHHUKAIMM  (2JIEKTpOHHAs  I0YTa,
MecceH/pkep U T.aI.) McnonaHuTens HampaBisieT Ha 3J€KTPOHHYIO MO4YTy JIMOO Ha HOMeEp
teneoHa 3aka3uMka, B MECCEHKEp, KOTOpbIe YKa3aHbl 3aKa3dyMKOM IIpH OIUIaTe YCIyT,
ayTeHTU(UKAIIMOHHBIE JaHHBIE IS BXoJa 3aKa3uuka Ha riar¢opMy (JOTHH H Mapoiib), a TAKKE
THIIEPCCHUIKY, KOTOpas BENEeT K 3aKphITOMy OT OOIIEro AOCTyHa pasfeny IiardopMsl, rie
3aKa3uMKy OTKpBIBA€TCS IEPCOHAJIBHBIA JOCTYNn K Ycimyram VcnonHurtenss B TE€UYEHHE CpOKa
OKa3aHus YCIIyT.

bonycHble Marepuanbl U OOHYCHBIE YCIyTH, KOTOpble Mpenoctasiser McnomHutenb (eciau
OOHyCHBIE MaTepuajbl/ycayru IperycMOoTpeHbl mporpamMmoil  Kypca), mnpenocTaBisioTcs
3aka3umnky OecruraTHO. Hanmnuue mim oTCyTCTBHE TaKMX MaTepHAaJIOB/yCIIyT HE BIUSET HAa 00beM
OKa3aHHbIX VcrionHuTeneM u NpuHATHIX 3aKa3uukoM Yciyr o Jloroopy.
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Bce nomamnue 3amaHus, KOTOpbIE MpPedyCMOTpeHbl mporpamMmoii Kypca, oOs3arenbHBI K
BBITNIOJTHEHHIO U ClIaud 3aKa3uuKoM. [Ipu 5TOM yCTaHOBIEH CIEyIONIMN CPOK IS BBIIIOJIHEHUS U
caaun 3aka3uyMKOM JIOMAIIHEro 3aJaHusi: B TeueHue 48 4acoB MOCJE MPOCMOTpPa BUACOYpPOKA.
JlomamHue 3afjaHus TEKYIIEro MOIYJs HEOOXOAMMO BBINOJIHATH /10 Hayajga HOBOIO MOJIYJIS.
WHble natel A BBIIOIHEHMSI U COAYM JOMAILHEro 3aJaHusl MOT'YT JAOBOAUTBHCSA N0 3aKa3uuka
IIOCPENICTBOM pa3MeIleHus JaHHON HH(OpMalMK Ha I1aT¢opMe WM B YaTe.

Hcnonuurens BhpaBe NpUBIEKAaTh K OKAa3aHMIO YCIYT TPETbUX JIMI 0€3 MpeABapUTEIbHOTO
COMIACOBAHMSI YKA3aHHBIX JIUI C 3aKa3YMKOM.

VYenyru McnionHuTenst COCTOSAT U3 OTACIBHBIX, OKa3bIBAEMbBIX U IPUHUMAEMBIX HE3aBUCUMO JPYT
OT Jipyra YCIyT.

VYCiIyru CUATArOTCS OKa3aHHBIMU:

B YaCTH MpPEA0CTaBICHHs JOCTYyNa K 3alIMCAaHHOMY U pa3MeIlleHHOMY Ha IIaTgopMe BUIEOYPOKY
(mpenocTaBIeHUs BUACOYPOKa/MOMYISl Ui M3Y4eHHUs) — JaHHble YCIyI'M OKa3bIBalOTCS U
MPUHUMAIOTCSI 110 KaXJAOMY BHUICOYPOKY/MOMYIIIO OTAEIBbHO. YCIyra CUYMTAETCs OKa3aHHOW B
MOMEHT IpEJOCTaBICHUsI 3aKa3uMKy JOCTYIAa K COOTBETCTBYIOIIEMY BHJICOYPOKY/MOAYIIO Ha
wiar¢popMe, BHE 3aBHUCHMOCTH OT TOTO, BOCHOJB30BAJICA JIM 3aKa3dMK TaKOBBIM JIOCTYIIOM
(mpocMOTpel BUACOYPOK/MOAYIB INOO HET), U KOIIa UMEHHO OH UM BOCIIOJIB30BAJICS, IIOCKOIBKY
JaHHbIE OOCTOATENBCTBA HE 3aBUCAT OT Bosin McnomHuTens;

B YaCTH MPEJOCTABIECHUS OOPaTHOM CBsA3M B 4aTe B (hopMe NMpeI0CTaBICHNS OTBETOB Ha BOIPOCHI
3aka3zuMka Yciayra CUMTaeTcsl OKa3aHHOW B MOMEHT IPEJOCTABIIEHUSI KOMMEHTapHUEB K 3aJaHHBIM
3akazuukoM BompocaM. JlanHas VYciyra NOpuUHUMAeTCs €XEIHEBHO, B JHU M BpeMs
IIPEIOCTaBIIEHUs] OOPAaTHOM CBSI3U B COOTBETCTBUHU C yCTaHOBJIEHHbIM Ha Kypce pacnucanuem. B
cllydae eclid B JIeHb NPENOCTaBICHHUsS OOpaTHOW CBSI3W B (pOpME MPEJOCTaBICHUS OTBETOB Ha
BONPOCHl 3aka3uuka, B YCTaHOBJIEHHOE BpeMs s oOpaTHOM CBsi3M, 3aKa3yMK He
BOCIIOJIb30BaJICS Yeiayroil (He 3anan Bompocsl McnonHurento), Yeiayra B 3TOT J€Hb CUMTAETCS
OKa3aHHOW B TMOJHOM OObEeMe, TaK KaK JaHHble OOCTOSTENbCTBA HE 3aBUCAT OT BOJHU
Hcnonaurens.

B uactu mpoBeneHHs paccTaHOBKM YCIyra CUMTAETCS OKAa3aHHOM B MOMEHT (PaKTHUECKOTo
IIPOBEICHUs PACCTAaHOBOYHOM CECCUM HACTaBHUKOM lICnosHMTENs B CONNIACOBAaHHBIC Nary U
BpeMs, HE3aBHUCHMMO OT TIIYOMHBI MPOPAaOOTKHU 3ampoca U CYObEKTUBHOW OICHKUA 3aKa3uhKOM
MIOJIy4EHHOI0 pesyabrara. VICIonHuTeNnb OKas3blBaeT yCIyry B Jary W BPEMs, COINIACOBAaHHBIC
Croponamu nub0 mpexycMoTpeHHble pacnucanueM Kypca. B cimyuae HesBku 3aka3zuuka B
COIVIACOBAaHHOE BPEMsl, OI03/1aHusl Oosiee YCTaHOBJICHHOTO PErIaMEHTOM IepHona Ju0o OTKasza
OT y4acTHs IO NpPUYMHAM, HEe 3aBUCAIMM OT McmomHutens, Yciayra CUMTAaeTCss OKa3aHHOW B
HOJHOM 00BbeMe, MOCKOJIbKY McrnomHuTens o0ecneyrs TOTOBHOCTh K NMPOBEACHUIO PACCTAHOBKU
U HaJiJIe)Kallee UCTIOIHEHNE CBOUX 00s13aTeNbCTB.

VYcenyra 1o npoBepKe JOMAIIHETO 3aJaHusl CYUTACTCSA OKA3aHHOMU:

49.4.1.B MOMEHT HallpaBJIeHUs 3aKa3uyuKy OOpaTHOM CBSI3U IO JIOMAIHEMY 3aJlaHUIO, €CIIU
3a/laHue BBICBUIAJIOCH 3aKa3UMKOM Ha MPOBEPKY B YCTAHOBIICHHBIN McrionHNUTENEM CPOK;

4.9.4.2. B MOMEHT UCTEUYEHUA CPOKa HA IIPEAOCTABICHUE JOMAIIHETO 3aJaHuA Ha IIPOBEPKY, Korna
3a/laHue HE BBICHUIATIOCH 3aKa34MKOM Ha ITPOBEPKY B Ha3HaueHHbIN cnionHuTenem cpox.

B YACTH TPEJOCTABIICHUS YCIYrH AOCTyNa K YaTy/K y4eOHO-METOAMYECKOMY Marepuaily — C
MOMEHTa IIPEJOCTABJICHUS COOTBETCTBYIOLIErO JIOCTYNla, BHE 3aBUCHUMOCTH OT TOTO,
BOCIIOJIb30BAJICS JIM 3aKa3uyUMK TAKOBBIM JOCTYNOM (TPUCOENMHWICS JIU K 4Yary, U3y4uwsl Jiu
yu4eOHO-METOAMYECKUI Marepuan JMOO HEeT), W KOrja HMMEHHO OH WM BOCIIOJIb30BAaJICH,
MOCKOJIbKY JJaHHbIE OOCTOSITENIbCTBA HE 3aBUCAT OT Bonu VMcnonaurens.

CTOpoHBl MNPHUIUIM K CONMALIEHHIO O TIO3TalmHOM mpuemMke Ycayr U o0 OTCYTCTBHHU
HE0OXOAMMOCTH MOANMUCAHUS aKTa MpUeMa-repeiaynd okazaHHbIX Yciyr. OTCyTCTBUE NpeTeH3UN
CO CTOPOHBI 3aKa3uuKa, HalpaBlIeHHbIX B MMCbMEHHOM (opme B aapec VcrnomHuTe s, B TeUCHUE
TpeX KAJICHJApHBIX JHEH C JaThl 3aBEPIICHUS OKa3aHWs KOHKPETHOM YCIYyrH CUMTAeTCs
HOATBEPKJICHUEM (haKTa MOJTHON 1 6€30rOBOPOYHON MPUEMKH 10 Ka4eCTBY U 00beMy YCIyT.
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Ecin B paMkax cpoka oka3zaHusi YCiIyr, KOTOpblii ycraHoBieH I. 3.1 [loroBopa, 3aka3zuuk He
UCTpeOyeT 3apaHee yCTaHOBICHHOE J[0roBOPOM KOJIMYECTBO 3aHATHHA U MHBIX YCIYT B IIOJHOM
o0ObeMe, B 3apaHee YyCTaHOBIIEHHbIe lcmomHuTeneM BpeMs M JAaThl, YCIYTd CUYMTAIOTCS
oka3aHHbIMM lcnonnutenem B MOMHOM OO0bEME. 3aka3uumK HE BIpaBe TpeOOBaTh BO3BPAT
JEHEXKHBIX CPEICTB 3a YCIyId, KOTOpPbIE HE HCIIOJIb30BaHbl 3aKa3yMKOM B paMKaxX CpoOKa
OKa3aHUs YCIyT.

[Ipu ycnoBun ocBoeHus 3akazuukoM B moiaHoM oObeMe Kypca B pamkax Tapudga «banaaunc», B

YACTHOCTH, IPU YCJIOBUM M3Y4YEHMsI BCEX MOJIYJEH, cllaud BCEX JOMAIIHMX 3aJaHuil (KOTOpble
npuHATE VcnomHureneM B TMOJHOM 00bEME), MOCEIICHHS BCEX OHJIAWH-3aHATHH, 3aKazyuk
MOJKET IMpPETEeHJ0BaTh Ha IOJyYeHUE JIOKyMEHTa ycTaHOBJIEHHOro Vcmomuutenem oOpasma —
cepTudurKara 0 MPOXOKIECHUN 00yUCHHUS.

Ceprudukar o mpoxokaeHnn o0ydeHHUs BBIChUIACTCs 3aKa3uuKy B dJIEKTpOHHOM (hopmare rbo
noutoit Poccun nnmm CIIOK (3a cueT mosyuatesnsi) 1o ajapecy, KOTOPbIi 3aKa3urK IMPeI0CTaBIseT
Hcnonnutento B 3asBKe Ha MoiyueHue ycnyr (mpu peructpauuu Ha Caiite) nmub0 HHBIM
croco0oM, KOTopblil MicnoaHuTeNb JOBOJUT 10 CBEIEHHs 3aKa3unKa JOMOIHUTENBHO.

3aka3uyuK TrapaHTHpPyeT, 4YTO JaHHbIe, MpelocTaBisgieMble 3aka3yukoM lcnomHuTeno B
COOTBETCTBUH C 1. 4.13 JloroBopa B 1eNsAX MOTYYEeHUsI cepTU(UKaTa O MPOXOKACHUN 00yUCHHS,
SIBJISTFOTCSI TIOJIHBIMU U JIOCTOBEPHBIMHU.

B cnyuae ecian 3aka3uuk He MNONy4YWJ CEpTUPUKAT O TNPOXOXKIECHUU OOydeHHsS BBUIY
npenocTaBieHuss VICHOTHUTENI0 HEMOJMHBIX MM HEJAOCTOBEPHBIX JAHHBIX, IOBTOPHOE
OTIIpaBJIeHHE 3aKa3uyuKy cepThu]UKaTa 0 IPOXOKACHUN 00yYeHHSI BO3MOYKHO TOJBKO IO 3apocy
3aka3uuKa U 3a cyeT 3aKazyukKa.

B cnyuae ykazanus B cepTH(HUKaATe HEAOCTOBEPHBIX WIIM HEMOJIHBIX JaHHBIX MO0 BUHE 3aKa34HKa,
BCE TOCIEAYIONINE HCIPABICHUs B cepTU(UKATE W TMOBTOPHOE OTIPABICHUE cepTU(UKATa B
azpec 3aKa3zuMKa OCYIIECTBIISIOTCS 3a CUET 3aKa3urKa U UCKIFOUUTENBHO 10 3allpocy 3aKa3uuKa.
3aka3uuK 00s3aH CBOEBPEMEHHO TOIYYHUTh CEPTU(UKAT O MPOXOKICHUU OOYYEHHUS B CPOKH,
KOTOPBI€ YCTAHOBJIEHBI CIIy)00H moctaBku/mouroit Poccuu (B ToM ciydae, ecnu McnomHuTtens
HampaBisieT 3aKa3yuky CcepTuUKaT HE B IJICKTPOHHOM ¢opMare) Uil TOTy4YCHHS
3aKa3a/ToBapa/mo4YTOBOrO OTHpaBieHUd. B ciaydae ecnu 3aka3uuk HE BBIIOJHWI CBOU
00s13aTeNbCTBa 10 CBOCBPEMEHHOMY TMOJIYYCHHIO CepTHU(HKATa O MPOXOXKACHUHU OOydeHHS, B
pe3ynbTare yero cepTuukar o MpOoXOXkJIEeHUH 00y4yeHHs BepHyJcs McnonHuTento, HOBTOPHOE
OTIIpaBJICHUE cCepTH(PHUKATA O TMPOXOKIACHUH OOy4deHHs 3aKa3duuKy OCYIIECTBISETCS
UCKJIIOUUTENBHO 110 3alpocy 3aKa3urKa U 3a cueT 3aKa3uuKa.

IIpaBa u od0siz3anHocTH CTOPOH

3aka3umk BnpaBe:

[TonmyuaTh BEIOpaHHBIE U OTIAaYE€HHBIE YCIYTH B COOTBETCTBUU C ycioBUAMHU JloroBopa.
CaMOCTOATENbHO TPUHUMATH PEIICHHUS] OTHOCHTEIBHO HEOOXOIMMOCTH COBEPIICHUS TEX WU
WHBIX IeWCTBUHN, peKOMEeHyeMbIX VcromHuTeneM B paMkax okazaHusi Yeiyr no Jlorosopy.
Peann3oBeIBaTh MHBIE MpaBa, IPELyCMOTPEHHBIE JJOTOBOPOM M 3aKOHOAATENBLCTBOM Poccuiickon
denepanuu.

3aka3umk 00s13aH:

CaMOCTOATEIHHO BIMOMHITH JOMAITHUE 3a/1aHUs, U3y4aTh BUIEOMATEPHUAIIbl B 3AMIHCH.
HeykocHuTenbHO u 06€30rOBOpPOYHO coOmonaTh ciemyromniue [IpaBuna mpu MmosydeHud YCIayr
(Bxirouast [IpaBuia, xoTopsle McmonmHuTenb HampaBisieT B 4aT OOy4eHHs M pa3MellaeT Ha
wargopme):

- cobmronaTh AMCHUUIUIMHY W OOUIENPUHSATHIE HOPMBI MOBENEHHUS, B YAaCTHOCTH, MPOSBIATH
yBakeHHeE K VICTIOTHUTENIO 1 €ro MpeACTaBUTENSAM, HE ITOCATaTh HA UX YECTh U JJOCTOMHCTBO;
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- HE J0IyCKaTh arpeCCUBHOIO MOBEACHMSI BO BPEMs IIOIyYEHUsI YCIIYT;

- He MemaTh VCnomHUTeN0 Npy OKa3aHuu YCIyT;

- HE MCHOJIb30BaTh MH(OpMaIHIO, MONyYeHHYIO 0T VcnonHuTens, cnocobaMu, KOTOpble MOTYT
MPUBECTH UM MPUBEAYT K HAaHECEHUIO yiiepOa nntepecam Mcnonuurens;

- cobmromare TMpaBWia O KOH(HUICHIMAIBHOCTH M HWHTEUIEKTYaJIbHOM COOCTBEHHOCTH,
npeaycMoTpeHHble JJoroBopom;

- HE MOSABIATHCS HAa O0yUYEHHUH C MPU3HAKAMU/B COCTOSHUM AJIKOTOJIBHOTO, HAPKOTUYECKOTO WIIN
MHOTO ONbsHEHMUS;

- HE UCII0JIb30BaTh HEHOPMATUBHYIO JIEKCUKY, HE YIOTPEOATh B OOIIIEHUHU BBIPAXKEHUS, KOTOpPbIE
MOTyT 0ckopOuTh McronHuTenst 1mb0 ero npeacTaBuTess;

- He JOMyCKaThb paclpoCTpaHEHHe IOBIMU CIIOCOOAMU HEIOCTOBEpHOW WH(pOpMaLuu 00
VYenyrax HMcnonnutens, a Takke HMHPOpMAaIMM, Mopodalleid 4ecTb, JOCTOMHCTBO M JIEIOBYIO
pernyTanuio win ockopomstomyto Menonnurens;

- HE pacchliaTh PeKJaMy M cllaM JH00O0ro coiepkaHus B OOHIMI yaT, a TakKe MEepCOHAIBHO
IpyrUM ydeHuKaMm (3aka3duukam), KOTOpbIC SIBISIOTCS yYaCTHUKAMHU Yara, MPOXOIAT oOyueHue
COBMECTHO C 3aKa3uyHuKOM.

OOparuthbest B ciyk0y MOAICPKKH, HANPABUB DIEKTPOHHOE MHUCHMO IO aJpecy IEKTPOHHOMH
nouTsl VcnonmHuTens, KOTOpBIM yKa3aH B pekBU3uTax JloroBopa, Nmpu HaJdMYUU BOIPOCOB,
CBSI3aHHBIX ¢ MH(opManueil 00 oka3biBaeMbIX 10 JloroBopy Ycmyrax. OTcyTcTBUE OOpalieHuit
3aka3uMKa CBUAETEIBCTBYET O TOM, UYTO 3aKa3uMK O3HAKOMJIEH C HEOOXOTUMOW M J10CTAaTOUYHOMN
JUIs Hero uHgopmMarueit 00 oka3biBaeMbIX 1o JloroBopy Yciyrax.

B cnyuae peanmzanuu oOpa3oBaTeIbHONW MPOTPaMMBbl, BHIOPAaHHOM 3aKa3dyWKOM C TIPUMEHEHUEM
JTUCTAHIIMOHHBIX O00pa30BaTeNbHBIX TEXHOJOTMA M 3JIEKTPOHHOro OOy4deHHs, yOeauThCs B
TEXHUYECKOW BO3MOXKHOCTH IOJIy4aTh YCIyrd coriacHo ycioBusiM JloroBopa. g momydyeHus
VYenyr caMOCTOATENBbHO HACTPOUTh MNPOTpaMMHOE OOECIEeUYeHHe, ammnapaTrHylo YacTb M|
WHuTepHeT-KaHal CBOEro MEpPCOHATbHOIO KOMIIbIOTEpA U MOOWJIBHOTO YCTpPOMCTBA TakuM
o0pa3oM, 4TOOBl MMETh BO3MOXKHOCTH OECIHpPEIMATCTBEHHO I0JIb30BAThCS BCEMU ILIaTGOpMaMu
GetCourse (I'etkypc), Telegram (Tenerpam), Zoom (3yM) u 1p. U JPyTUMHU CEPBUCAMU, KOTOPbIE
UCIIOJIb3YIOTCS B XOZI€ OKa3aHusl YCIyTL.

C MomeHTa oruiarel Yeayr VcnonHuTens €KeIHEBHO MPOBEPATh YKa3aHHYIO MPHU PEruCcTpaluu
Ha MuaropMe >JIEKTPOHHYIO IOYTy, B TOM uucie nanky «Cnam» Ha OpeAMeT MOIy4YeHHs
coobmenuit or Mcnomuurtens. B cimywae, xorma nHampaBieHHoe McmomHuTenem cooOrieHue
nomnagaer B manky «Crnam», OHO CUMTAETCA IOJYYEHHBIM 3aKa3uMKOM HE3aBHCHMO OT TOTIO,
MIPOYEIT JIU €T0 3aKa3vuK.

[TpeanpuHsTh BCe 3aBUCAIINE OT HEro JEHCTBHSI, HEOOXOAMMBbIE JIsi IPOXOXKACHUS O0yUYeHUs Ha
Kypce.

[Ipy nomyueHun Yciayr, B TOM YHCJIE€ NpPU BBINOJHEHUM JOMAIIHUX 3aJaHui, cOOMIOaTh
3aKoHOJaTenbcTBO Poccuiickoit @enepanyivi 00 MHTEIIEKTYaIbHOW COOCTBEHHOCTH, €€ 3aIlHUTe U
HECTH OTBETCTBEHHOCTb 3a €ro HapylleHue. 3aka3uuk Oe30rOBOPOYHO NMPHU3HAET (HaKT CBOETO
00s13aTeNnbCTBa HE MOCATaTh HA PE3YJIbTaThl HHTEIUIEKTYyallbHOM AESITEeIbHOCTH, TPUHA IeKAIIIE
Hcnonuurernto.

[Honyunts ynocToBEpeHHE O TMOBBINIEHWH KBAJIU(UKALKWKA B CPOKH, KOTOPBIE YCTAaHOBIIEHBI
CITy»k0011 TOCTaBKHU JJIs MONyYeHUs 3aKa3a/ToBapa.

3aka3unk rapaHTupyer:

[TpenoctaBnenre VcromHUTENO TMOTHBIX U JOCTOBEPHBIX JaHHBIX MpU OIjiare YCIyr Jubo mpu
3aIOJIHEHUU JII000W peructpanuonHoit ¢opmel Mcnomautens. B cirydae, korma 3aka3dunkoM
yKa3aHbl HEJIOCTOBEpHbIE JTUOO HEMOJIHbIE NaHHbIE, VICcMOMHUTENs HE HECET OTBETCTBEHHOCTH
nepe]; 3aKa3duKoM 3a MpeIoCTaBICHHe JIF000# WH(OPMAIIUH 110 OMIMOO0YHO YKa3aHHBIM JaHHBIM
He 3aKa3uMKy, a TPEThbUM JIMIaM, JaKe €CITU B HUX COJCP)KUTCS YacTh MEPCOHATBHBIX JTaHHBIX
3aka3uuka.

Hcnoanurens Brpase:

CaMOCTOSTENBHO ONPEAETIATH CIIOCOOBI M METONIBI OKa3aHHs YCITYT.
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TpeboBare 0T 3akazuMka nepegayd HMHPOpPMAIUMHM, HEOOXOAMMOH A MOJHOTO U
CBOEBPEMEHHOTO HCIIOJTHEHHS YCIIyT.

TpancaupoBath dbaxt COTPYAHUYECTBA c 3aKa3uuKkoM B
nH(pOPMaMOHHO-TEIEKOMMYHHUKAIMOHHON ceT «VHTepHeT», BKIIOYas COLMANIBHBIC CETH,
CMMU u uHble IIOMAAKH 6€3 KaKOTro-1100 OrpaHudeHusI.

Bectu ¢orto w/mim BUpeocheMKy B mporecce okazaHus Yoiyr Ilpu stom 3aka3yuk akuenTom
HacToALIEH oQepThl JaeT CBOE COIIacue Ha HUCHONb30BaHHE VcromHureneMm H300pakeHUs
3aka3umka, KOTOpoe Moiay4deHo McmomHurteneMm B mepuoi (OTO W/MIM BUACOCHEMKH IpoIiecca
OKa3zaHus YCIyr Ju00 KOTOpPOE MPENOCTaBICHO 3aKa3urKoM B ()OTO-/BUICOT3bIBE 3aKa3unka 00
Yenyrax VicnonHuTens, B TOM 4Hcie Ha MyOMUKaMio H300paKeHUs MMyTeM pa3MEIICHUsl B CETH
HHTepHeT B KOMMEpUECKUX LENsIX, B LeNIX pekiiaMbl KypcoB VcnonuuTens 6e3 orpaHuyeHust o
BpeMeHH U 0e3 BbIIaThl 3aka3yuKy Bo3HarpaxziaeHus oT Mcnomnutens. VYkazaHHbIe
n300pakeHHs 3aKa3zurKa HeJb3sl UCIOJIb30BaTh CIIOCOOAMU, TOPOYAIIUMHU YECTh, TOCTOMHCTBO U
JIeNIOBYIO peryTanuio 3aka3uuka. M3o0paxenus 3aka3uyuka MOTYT OBITh MCIIOIB30BAaHbI 10 JTHS
OT3bIBa HACTOSIIIETO COracusi 3aKa3unKOM B MUCbMEHHOU (opme.

TpeboBarh OT 3aka3urka CBOEBPEMEHHOMW W MOJIHOM OIUIAThI CTOMMOCTH YCIYT B COOTBETCTBUH C
ycnoBusiMu JloroBopa. Oka3piBaTh YCIYTH TOJBKO MOCE BHECEHUS 3aKa3YMKOM OIUIAThl YCIYT U
akuernTa Hacrosieid OdepTol.

B ciywae mnpenocrtaBnenus 3aka3zuMKOM OT3bIBa 00 VYcmyrax, okazaHHbIX McmomHutenem,
HcnonuuTens ©MEET NPaBO PACIpPOCTPAHATh YKa3aHHbIE MaTepuallbl (BKJIHOUas TEKCTOBYIO YaCTh
0T3bIBa) B MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn «HTepHeT» U NCIOIb30BaTh UX JUIS
pexsiambl ycayr Mcnomaurenst 6e3 BhIIUIAThl 3aKa3dMKy KaKOro-I1M00 BO3HATPasKICHHUS.

Pa3pabatbiBaTh, yTBEp)KIaTh, @ TAKXKe KOPPEKTHUPOBATH PACIIUCAHUE 3aHATHHA, COXpaHss OOLIyI0
MPOAOJKUTEIILHOCTE O0YUYEHHUS.

Beibuparb, paspabarbiBaTb U BHEAPATH B Ipouecc OOydyeHUs HOBBIE MPOTPaMMBbL,
CHOCOOCTBYIOLINE MOBBIIEHUIO 3 hekTuBHOCTH 00yUEHusI.

OO0pabatbiBaTh NepcoHaIbHbIC NaHHbIE 3aKa3uuka, B MOpsJIKE, ycTaHOBICHHOM DenepaabHbIM
3akoHOM Nel152-®3 ot 27 utonsg 2006 r. «O nepcoHaNnbHBIX JaHHBIX» U APYTUMU JTOKYMEHTAMU,
perIaMeHTUPYIOIIMMH OpraHu3aluio 00pa3oBaTeIbHOrO MpoLecca.

B cinyuae peanuzanum o6pazoBaTenbHON MPOrpaMMBbl, BEIOpaHHON 3aKa3uuKOM C TPUMEHEHHUEM
JUCTaHIIMOHHBIX O6paSOBaT€J'II)HI>IX TEXHOJIOTHHN U OJICKTPOHHOT'O 06yqu1/151, HC NpCAOCTABIIATH
JOCTYN 3aKa34MKy B CHCTEMY SJIEKTPOHHOTO 00y4eHHUs (IPOBOIUTH PETHCTPAIUIO) HIIM HA HHBIE
UCIOJIb3yEeMbIe B paMKaX 0Oy4yeHHs IIIaTQOPMbI, HE HAIIPABIIATh 3aMIMCU YUYEOHBIX 3aHITUH, €CIIH
9TH 3aHATUS HE OBLIM CBOCBPEMEHHO OIUIAUEHBI B MOPSIKE U HA YCIOBUSX, MPEIYyCMOTPEHHBIX
Horosopom.

Hcnoauurean 0093aH:

Oxka3bIBaTh YCIyTu HaJJIeXkalllero KayecTBa M B IOJHOM 00beME B cortacoBaHHbIN CToOpoHaMu
cpok (1100 B pa3yMHBIN CPOK, PU OTCYTCTBUH COITIACOBAHUS).

He wcnons3oBath KOHOGUAEHIMANBHYI0O HH(GOpPMALMIO, TOIY4YeHHYI0 OT 3aka3uuka, B
COOCTBEHHBIX 1IEJIAX WU LENIX TPEThUX JIULI.

[Ipexparutey 3aka3uuky aAocTyn K Yciayram, B cllydae HapylleHMsl 3aka3yukoM 1. 5.2.2.
JloroBopa 0e3 Bo3MelIeHHs 3aKa3uuKy YyOBITKOB. JTa 00sS3aHHOCTh OOYCIIOBJIEHA TEM, YTO
3aka3uMK, Hapylas ycTaHOBiIeHHble Vcmomnurenem B JloroBope mnpaBuiia NOBEIEHUS IMPHU
IOJIyYEHUH YCIIYI, COBEpLIAeT JEHCTBUS, KOTOPBIE MCKIKOYAOT BO3MOXHOCTH OKa3aHUs
HAJUICKAIUX M KauyeCTBEHHBIX Ycnyr 3aka3uuky. [lo cBoeil mpupome Takas 00S3aHHOCTH
Hcnonnurtens sBIsSeTCS BBIHYKJICHHOM JEWCTBUSAMHU 3aKa3uuMka MeEpOil, HalpaBICHHOM Ha
3allUTy [IpaB U UHTEPECOB HE ToNbKO VMcnonHurens, HO U camoro 3aka3uuka.



554.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

B cnyuae peanuzanuu oOpa3oBaTeabHON HMpPOrpaMMbl, BEIOpaAHHOHN 3aKa3uMKOM C MPHUMEHEHHEM
JUCTAaHIMOHHBIX 00pa30BaTeNbHbIX TEXHOJOIMH M 3JIEKTPOHHOro oOyuyeHus, lcrnomHurtenb
co3naér i 3aKa3uuKa JIMYHBIA KaOMHET M MpPEOoCTaBiIsgeT 3aKa3uuKy JOCTYN K Marepuajam,
COCTaBJSIIOIIMM  COJIEp)KaHWE BBIOpaHHOW 3aka3unKOM O0pa30BaTebHOM TMPOrpaMMbl U
pasmenieHHbIM Ha [Inardopme «GetCourse» (I'etkypc).

CroumocTh Yc.JIyr H MOPAAOK MX OILIAaThbI.

CTonmMocCTh MpeaoCTaBIACMBIX yCJIyF OIPCACIIACTCA HUcnonaureneM B OJHOCTOPOHHCM MOPAIKE
B pyossix Poccuiickoit denepannu.

HcnonauTens BrpaBe B OTHOCTOPOHHEM TOPSIIKE H3MEHATH IIEHBI HA TIPEIOCTaBIIsIeMble YCIIYTH,
COOTBETCTBYIOIYI0 HHpopManuio Mcnonaurens pazmeniaer Ha Caiite.

He npomyckaercss oOmHOCTOpOHHEEe W3MEHEHHE VICIIONHUTENEM CTOMMOCTH — YCIyr s
KOHKPETHOIo 3aKa3z4MKa I0cje Hayala OKa3aHUs YCIyTr U BHECEHMs 3aKa3uMKOM aKIeNTOBAaHHON
CTOMMOCTH YCIIyT B IOJTHOM 00beMe.

HNudopmanis o cromMocT oka3biBaeMbIX Yeayr 1o JloroBopy pasmenieHa Mcnonaurenem Ha
Caiire.

Wudopmaruss 0 CTOUMOCTH OTHENbHBIX YCIyT, BXoadummx B mporpammy Kypca um B Kaxablil
Tapud Kypca, pazmeriena B [lpunoxxernnn Ne 1 k Jlorosopy.

3aka3uuK 0053aH OCYILIECTBUTDH OIUIATY OKa3bIBaeMbIX 10 Jloropopy Yciyr B HOpsiiIKe BHECEHUS
MOJTHOM CTOMMOCTH YCIyr JO0 Hadajla OKa3aHMsl YCIyr Ju0o B HOPSAIKE BHECEHHS IMEPBOTO
IUIaTexa I0 BHYTPEHHEM paccpouke (IIpH YCIOBHH, €clIM VIcnosnHuTeneM IpenycMoTpeHa
BO3MO)KHOCTh OIUIATBl YCIYT Ha YCIOBHUSAX BHYTPEHHEH pacCpO4YKH, IPU 3TOM YCIOBUS
BHYTPEHHEH pacCpOUYKHU PEryaupyroTcs OTAEIbHBIM cortaienueM CTOpoH).

HcnonuuTens BIpaBe MpHUBIIEKaTh OAHKHM U(WIJIH) UHBIE KPEAUTHBIE OPraHU3alliH, BBICTYAIOIINE
B KadecTBe naptHepoB Mcnonnurens (mapTHEpckas paccpouka). JlaHHbIN cTaTtyc mpesmnoiaraer
NPEAOCTABIEHUE CO CTOPOHBI OAaHKOB M(MJIM) KPEAUTHBIX OpraHU3alMi CHEeUaIbHBIX YCIOBUM
JJIsA 3akasynka u APYrux KJIUCHTOB I/ICHOJ’IHI/ITGJ’I?I, C OAHOBPCMCHHBIM BHCCCHUCM ACHCKHBIX
CPEACTB B JaHHbIe OaHKU M(WIM) KPeIUTHbIE OpPraHU3alMd caMocCTosTeabHO McrnonnuTenem B
Ka4eCTBE YaCTHU OIUIaThl COOCTBEHHBIX ycIyr. B ciywae ecnm 3aka3umk moTpedyeT BO3Bpar,
JTAaHHbIE JIGHE)XHBbIE cpelncTBa OynyT yraepxaHbl VIcmonHuTeneMm, TMOCKOJIBbKY —SBISIOTCS
(aKTHYECKUMHU PACXOJaMH TTOCIIEIHETO, a KPEAUTHBIE 00s3aTeNIbCcTBA 3aKa3uuKa JODKHBI OyIyT
UCTIOJIHATBCSL UM camocTtosATesbHO. [Ipu 3Tom  CTOpPOHBI yCTAaHOBMIIM, YTO MpPU OIUIaTe YCIyT
HcnonauTtens yka3aHHBIM CIIOCOOOM, 3aKa3zdMK IOJy4aeT CKUIKY, PaBHYIO OOIIEMYy pa3Mepy
IPOILICHTOB IO KPEAUTY, a CTOUMOCTh Yciyr Mcnomnutens onpenensercss paBHOM CTOMMOCTH,
NEPEYNCIICHHOW €My Ha CYeT KPEIUTHOW OpraHM3alueil 1Mo TMOopydeHHro 3akazuuka (TeJo
KpeIuTa, IPOMMCAHHOE B JOrOBOPE MEX/y 3aKa3uMKOM M KPEIUTHOM opraHu3amnueit).

B cnyuae mpuoOperenus Ycuyr MicnomHuUTeNns B KpeauT, 3aKa3ulK CaMOCTOSTEIbHO BCTYMAeT B
OTHOIICHHA C KPCAWTHBIMU OpraHu3aliusaiMHu, B TOM YHUCIIC KPCAUTHBIMU 6p01<epaMI/1. B sTtom
ciayyae VcnonHuTenb HE Y4YacTBYET B OTHOIICHMSX 3aKazuMka M KPEIUTHOM OpraHHu3aluu.
3aKa3uyuK UCTIOIHSIET CBOM O0S3aHHOCTH TEpe]] KPEAUTHON OpraHu3aIieil CaMOCTOATENBHO.

MoMeHTOM OIuTaThl CYMTAETCS JaTa TMOCTYIUICHUS JIEHEKHBIX CPEJICTB Ha PACUYETHBIA CUET
Hcnonuutens. 3akazyuk  00A3yeTCS  XpaHUTh BCE  JIOKYMEHTHI, MOATBEP)KAAIOIINE
OCYIIIECTBJICHHE OIUIAThI, O MOMEHTA 3a4HMCIICHHs JEHEKHBIX CPEICTB HAa PACUETHHIA CUeT
Wcnonnurensa. Ecnu neHexHble cpeAcTBa OT 3aKa3zuMKa HE MOCTYNWIM HAa PAcueTHBIM CUeT
HcnonauTenst B yCTaHOBIGHHBIH CPOK M (WJIM) B YCTAHOBJIICHHOM pa3Mepe, MOCIeAHUI nMeeT
MPaBO HE MPUCTYIIATh K OKa3aHUIO YCIYT MO0 MPEKPaTUTh UX OKa3aHUE.

HcnonHutensb BIIpaBC YCTAHABJIMUBATH PA3JIMYHBIC CKUAKH OT CTOMMOCTH OKa3bIBaACMBbIX chyr u
CIICHHUAJIBHBIC TIPCAJIOKCHHA, KOTOPLIC I[GfICTByIOT OIrpaHU4YCHHOC BpCMs. B Takom ci1ydac
3aKa34yyK coniamniaeTcs ¢ YCIIOBUSIMH CIICHHUAJIBHBIX HpeHHOX(eHHﬁ, BbIpaxxasa CBOM aKIIenT HYTéM
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7.2.

7.3.

7.4.

7.5.

7.6.

7.1.

OmIaTel YCIyT MO CIEUaNTbHON IleHe (co ckuakoil). MubopMauio o CKUIKax, CIelralbHbIX
NPEUIOKEHUSIX W BpeMEHM uX JnelctBus VMcnonmnutens pasmemaer Ha Caiite. B cimydae
OKOHYAHHUs CpOKa JEHUCTBUSA CKHJKH, CIELHUAIBHOIO MPEUIOKEHHUsS, 3aKa3uhMK HE BIIpaBe
TpeboBarh oT McmonHuTens 3akiiodyeHHus ¢ HUM JloroBopa Ha cHelMalbHBIX YCIOBUSX. Bo
BCSAKOM CJIy4yae, CTOMMOCTb YCIYr ONpeleseTcs Ha JaTy HMX oOIulaThl 3aka3uukoMm. Ecmu
3aka3uyuK HE BOCIOJb30BAJCA CKHJIKOM WIH CIEHUAIBHBIM IPEIJIOKEHUEM, U TNPEAbSIBUI
TpeOOBaHUS O BO3MEIICHUM pa3HUIBI B IeHe, lcnomHUTens JgaHHOE TpeboBaHUE HE
VIOBJIETBOPSICT MO MPUYUHE TOTO, YTO JEHCTBUS 3aKa3dyMka B MOMEHT OIUIAThl YCIIYT B MEPHOT
JIEUCTBUSI CKUKU WU CIIEUATIBLHOTO MPEUIOKEHUS — OT VICIOTHUTEs] HE 3aBUCSIT.

ITopsinok Bo3BpaTa IeHeKHBIX CPEACTB

Bo3Bpar JneHEXHBIX CPEACTB OCYUIECTBISIETCA B COOTBETCTBUM ¢ 11.7.5 JloroBopa wu
[Tpunoxennem Ne 1 k JloroBopy. MHOM crioco0 mpoasieHusi TapaHTHPOBAHHOTO CpOKa BO3BpaTa
CPEACTB HEBO3MOXKEH U TPOTUBOPEUHUT [[oroBopy.

B cnyuae comepieHus miuarexka ¢ MOMOIIbIO OAHKOBCKOW KapThl, 3aKa3uyUKy pPEKOMEHIYeTCs
MCITOJIB30BaTh OAHKOBCKYIO KapTy, BBIMYIIEHHYIO HAa UM 3aKazuuka. B ciydae ocymiecTBieHUs
BO3BpAaTa OIUIAUEHHBIX JEHEXHBIX CPEICTB, BO3BpaT MPOU3BOAUTCA HA OCHOBAHUU JUYHOIO
3asiBJICHHUS] 3aKa3urKa MO0 PEKBHU3UTaM, YKa3aHHBIM B 3asBiieHnd. Oriata He MPUHUMACTCS TIPU
oOHapy)KeHUH HapyIlleHUs 3aKa3udKOM YCIOBHH IIaTe)xa, yCTaHOBIEHHBIX J[loroBopom wu
3akoHOJaTenbCcTBOM Poccuiickon denepanuu.

3aka3uuK BIpaBe OTKa3aThCsi OoT Ycuyr WcmomauTtens B ar00oe BpeMs 10 Hadajda OKa3aHUS
Hcnonuurenem Yenyr.

B cnyuae orkaza 3akazuuka ot Yemyr McnonHuTens 0 Hadaja OKa3aHUs YCIyI, yIUIau€HHas
3aKa3uMKoOM CyMMa 3a YCIOyry MOIJIEKUT BO3BpaTy 3aka3dMKy 3a BBIYETOM ITOHECEHHBIX
HcnonnureneM 10 MOMEHTa BO3BpaTa (pakTHUECKHX 3aTpar. Bo3Bpar ocylecTBIsAETCS B TEUCHHUE
10 (necatu) KaneHJapHbIX JHEH ¢ MOMEHTA MPEIbsABICHHS COOTBETCTBYIOIIETO TPEOOBaHMS.

K daktnueckum 3arparam VCmOMHUTENST OTHOCSATCS PacXolbl, COBEPIICHHBIE HAa MOMEHT
MONMyYeHUs] 3asBICHHUS O BO3BpaTe, B YACTHOCTU: KOMHUCCHUHM OaHKOBCKUX, KPEIUTHBIX
OpraHU3aIfil U COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM 3a OCYIIECTBICHUE BO3BpaTa JCHEKHBIX
CPEICTB.

[Ipu nr00BIX BO3Bparax ICHEKHBIX CPEACTB (a TakKe MHBIX IUIaTexax) oT VcmomHuTens K
3akazuuky McrnoaHuTENh HE HECET HUKAKHE PacXobl Ha UCIOJHEHUE JAaHHBIX 005S3aTeIbCTB 110
BO3BpaTy U OCYIIECTBICHUIO MHBIX Marexeil (Ha ocHoBanuu cT. 309.2. 'K P®). Bce ykazanubie
pacxombl MPOU3BOAATCS 3a cueT 3akazuuka. [Ipu srom McnomHuTENbh MpU OCYIIECTBICHUH TAKUX
TIaTexei 3aka3urKy OCYIIECTBISET 3a4eT BCTPEYHBIX OHOPOAHBIX TPeOOBaHUI 1O OTHOIICHUIO
K 3aKa3uuKy Ha CyMMY yKa3aHHBIX pacxoioB (B cooTBercTBHE O CT. 410 'K P®) u ymenbmaer
CyMMY IJIaT€KEW Ha CyMMY JTaHHBIX PacXOJI0B.

B cnyuae orkaza 3akazuumka oT Yciayr McnomHuTens mociie 4aCTMYHOTO OKa3aHWs YCIyT, Ipu
pacuere JEHEXKHBIX CpEACTB, MOJIEKAIIUX BO3BpaTy IPU OJHOCTOPOHHEM PpaCTOPKEHUU
JloroBopa 3aka3unkoM, IpUMeHseTcs popmyia:

S=0-(V+R)
I'ne:
S — cymma, nozasiexkaniasi BO3Bpary;

O — obm@as cTouMocCTh YCIyr B COOTBETCTBMM C BBIOpaHHOW (OpPMOIl omiaTel WM CyMMa,
MOJTyY€HHAas! OT KPeIMTHOW OpraHU3alluy B CUET OIUIAThl YCIIyT Juis 3aKazdyuKa;

V — crouMocTh OKa3aHHBIX 10 MoMeHTa pactopxenust [lorosopa Yemyr (Ilpunoxenue Nel k
Hlorosopy);



7.8.

7.9.

7.10.

7.11.

7.12.

8.2.

8.3.

8.3.1.

R — 3arparel/pacxonpl, moHeceHHbIe lcmonHuTeneM a0 MOMEHTa pactopxkeHus JloroBopa
(xomuccuu OaHKOBCKHMX, KPEAMTHBIX OpPraHU3alluid U COOTBETCTBYIOIIMX IUIATEKHBIX CHUCTEM 3a
OCYILIECTBIICHHE BO3Bpara JICHEKHBIX CPEACTB).

B ciyuae ucnonp3oBaHus 3aka3uyMKOM KPEAMTHBIX CPEACTB AJs omiarkl Yeiayr Mcnonaurens u
HOCIIeYIOIero OTKa3a 3aka3zuuka oT JloroBopa, oOs3aTenbcTBa IO OIUIATE IMPOLEHTOB 3a
[10JIb30BaHUE KPEAUTHBIMU CPEICTBAMM JIEKAT HA 3aKa3uyMKe U He nepexondar Kk Mcnonnurento.

Bce mperensuu, copeprkaiue TpeOOBaHUE O BO3Bpare JCHEKHBIX CPEACTB, a TAKXKE MPETEH3UU
10 Ka4eCTBY OKa3bIBaeMbIX lcnosHuTeneM YCiayr JOJKHBI HAIPABISTHCS 3aKa3uMKOM B aJpec
Hcnonaurens nocpeacTBoM MOAAYM 3asiBKM Ha IEKTPOHHYIO nouty  McmomHutens, kortopas
ykazaHbl B pekBuszutax K JloroBopy. Cpok paccMoTpeHHsl MpeTeH3uu(uil) 3aka3uuka
Hcnonuurenem cocrasiser 10 (1ecsTh) KaaeHAapHBIX JHENH C MOMEHTA MOCTYIUIEHUS PETEH3UN
B anapec Mcnonaurens.

Bce BO3BpaThbl JCHCKHBIX CPCIACTB OCYIICCTBIIAKOTCA IMPU YCIOBHUU HAIIPABICHUA 3aKka3dyuKoM B
aapec Vcnonmuutens 3asBienus mo ¢gopme McmomHuTens, KOTopoe OyIeT BBICIAHO 3aKa3uuKy
NUCBMOM 1O  IEKTpoHHOM mouyTe. CropoHamMu O€30TOBOPOYHO IMPUHUMAETCS, YTO
OKOHYATEIbHOE pEIIeHHe O Ccrmocobe BO3BpaTa JEHEKHBIX CPEACTB OCTAeTCs B KaKIOM
KOHKPETHOM cilyyae Ha ycMmorpeHue Vcnonuurens. B ciyyae Bo3Bpara J€HEXHBIX CPEICTB Ha
cyeT 3aka3uyMka B POCCHUHCKOM OaHKe WM Ha CuUeT 3aka3uWka B TIUIATEXKHON cucTeme,
3allOJIHEHHOE 3asBJIEHME Ha BO3BpaT JEHEXKHBIX CPEACTB C TMOANUCHIO 3aKa3zyhka B
CKaHUPOBAaHHOM JJIEKTPOHHOM BHJI€ BBICBUIAETCS IO JJIEKTPOHHON mouTe McmomHuTento
(momyckatorcst cienyromue Gopmatel daina: gif, jpeg, pdf). 3asBneHne Ha BO3Bpar JCHEKHBIX
CPEICTB JOJDKHO CONEpKaTh B OO0s3aTebHOM TMOPSIIKE CBEASHUS O CcYeTe 3aKa3uuka,
KOMMEpPYECKO# opranu3anuu (0aHke), TIe XpaHUTCs CUET, €€ aapece, MOANUCh 3aKa3uuKa 1 Jary.

DUHAHCOBBIM JOKYMEHT, MOATBEPKIAIONIMNA BHECEHUE JECHEKHBIX CpeAcTB McmonmnureneM Ha
cueT 3aka3yuKa, SBIIETCS IOKAa3aTeIbCTBOM HCIOIHEeHUs McmomHureneM OOA3aHHOCTH IIO
BO3Bpary JIEHEKHBIX CPEICTB 3aKa3yHKy, 4T0 0€30roBOpoyHO pruHUMaercs CTopoHaMH.

3aka3uyuK MOATBEPIKIACT, UTO €ro HeCcomache ¢ MHeHHEM VICTIOIHUTENS M colepKaHueM YCIIyT
HE SIBJISIETCS OCHOBAaHUEM IS BO3BpaTa JEHEKHBIX CPEICTB U NMPEAbSIBICHUS MPETEH3UU IO
Ka4eCTBY.

3amuTa HHTeJ’IJ’IeKTyaJIbHOﬁ COOCTBEHHOCTH.

CTOpOHBI MPU3HAIOT, YTO Y4EOHO-METOUYECKIE MaTepPHaIbl, BKIIOUAs 3alMMCH OHJIAH-3aHATHH,
SBIISIIOTCS PE3yNbTaTOM HHTEIUIEKTyalbHOU AedarenbHocTH Vcmomuutens (o mpaBa Ha HHUX
BO3HHMKIM y VcrmomHuTeNnst Ha OCHOBaHWHM JIOTOBOPOB) M coaepkar KOH(MUIECHIIUATBHYIO
uHGOPMAIMIO, TO3BONIAIONIYI0 VICMONMHWUTENI0 MpU  CYMIECTBYIONIMX WM  BO3MOXKHBIX
00CTOSTENIHCTBAX YBEJUYHUTH JIOXOJbI, W30€XKaTh HEONPABJAHHBIX PAcCXOJl0B, COXPAHUTh
MOJIOKEHHE Ha PHIHKE TOBAPOB, Pa0OT, yCIYT WIH MOTYyUYUTh HHYIO KOMMEPYECKYIO BBITOIY.

Bce marepuainbl, IOCTYN K KOTOPBIM IOJIy4aeT 3aKka3uMK B CBsA3M C¢ npoxoxiaeHuem Kypca,
ABIISIIOTCA O00BEKTaMU aBTOPCKUX MpaB. MHpopmanus, Kk KOTopoi 3aka3uuK MOJdy4yaeT JOCTYI, a
TaKXe IepefaBaeMas W/WIN BbIChbUIaeMas 3aKa3uydMKy B paMKax OKa3blBaeMbIX lcmomHutenem
VYenyr, npenHa3HayeHa TOJBKO 3aKazdMKy M HE MOXET KOMHMPOBAaThCs, MEpeaaBaTbCsl TPEThUM
JMLaM, TUPAXHPOBATHCS, PACHPOCTPAHATHCS, MEPEChUIATHCS, MYOIMKOBATHCSA B 3JIEKTPOHHOM,
«OyMaxxcHOW» wWiIM HMHOM (opme Oe3 JOMOJHUTENbHBIX COIVIAIIEHUH WM OQHUIIMAIBHOTO
NUCbMEHHOTO cortacus Mcnonnurens.

3aka3uuk 0O0s3yeTcss He COBepIlaTh JeMCTBUM, HaNpaBIEHHBIX Ha pPaclpOCTpPaHEHUE WU
packpbiTie WHGOPMALUHK, WM CO3JMAIOMIMX YIpO3y €€ PACKPBITHS WIH PAacCHpOCTPAaHEHHS, B
YaCTHOCTH:

npea0CTaBICHUC TPCTHbHUM JIMILIAM JIOTMHA U MTapOJIA OT JIMYHOTI'O KaOHHeTa Ha HJ'IaT(i)OpMC;
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8.3.2.

8.3.3.
8.3.4.

8.3.5.

8.4.

9.
9.1

9.1.1.
9.1.2.

9.2.

9.3.

9.4.

9.5.

9.6.

KOITUPOBaHHUE y4eOHO-METOAMYECKUX MaTepHalIOB JIOOBIM CIIOCOOOM, Mepeaaya pacreyaTaHHbIX
MarepuagoB Ha OyMa)XHOM HOCHTEINE, IepeChUIKa MAaTePHUAIOB TPETHUM JIMIIaM Ha IEKTPOHHYIO
HOYTY UM B MECCEHJIKEPHI;

CO3JaHUC NPOU3BOAHBIX U AHAJIOTUYHBIX KYPCOB;

pasmianienue nHpOpMaLnu, KOTOpast COAEPIKUTCS B yueOHO-MeTonnueckux mMarepuanax Kypca B
YCTHOM MJIM NMCbMEHHOU (hopMe, B TOM YHCIIE Yepe3 COLMAIbHbIE CETH;

pa3miaiieHue Jr0bIM crnocodbom nHpopMaluy, MoydeHHoi ot McnoaHuTtens yepe3 rpymnnoBbie
4aTbl B MECCEH/IKEpax.

3anpemaeTc;1 nepcaaBarb TPETbUM JIMIAM, a4 PABHO CO34aBaTb YCJIOBUA [JIA IOJYUCHUA
TPETbUMHU  JIMLAMHA MOJTHOMOYHM 110 A0CTynly K y‘-I€6HO-MeT0)II/ILIeCKI/IM MarepuaiamMm
HcnonHuTtens U uCnoiab30BaTh 3TH MaTcpualibl B KOMMCPUYCCKUX LEJIAX OT CBOCTO UMCHHU.

HN3meHeHnne uiu pacrop:kenue 10ropopa. OTBeTCTBEHHOCTH CTOPOH.

HcnionauTens BpaBe pacTOPrHyTh JJ0roBop B OAHOCTOPOHHEM MOPSAIKE B CIyUasX:

HapyIIeHUs 3aKa34MKOM CPOKOB OILIATHl YCIYT;

HEOJTHOKpaTHOTO (Ba U OoJiee pa3) HapyIIeHUs 3aKa3uuKOM OOS3aHHOCTEH, YCTaHOBICHHBIX B TI.
5.2.2 JloroBopa. Pacropxenne JloroBopa B JaHHOM CIy4yae MPOUCXOIUT B LENSIX MPEKpaAIICHUS
HapyIIeHUH CO CTOPOHBI 3aKa3urMKa 1 MUHUMH3auU YObITKOB McrionHuTens.

HapylIeHus 3aka3uukoM YycjoBwid pasznmena 8§ JloroBopa o 3ammre WHTEIJIEKTyalbHOU
COOCTBEHHOCTH, a TaK)Ke B Cllydyae OpPraHW3alMd COBMECTHBIX MOKYIOK Kypca (CKiaauuHBI).
Pacropxenne [loroBopa B JaHHOM Cily4ae MPOUCXOAMT B IENSX MPEKPAIleHUs HAPYIICHUHA CO
CTOPOHBI 3aKa3uvKa ¥ MUHUMH3AIUK yObITKOB Mcnomuutensa. B aTom cinyuyae BHeceHHas Iara
3a Yenyru o JloroBopy 3aka3uuky He BO3BpaIaeTCsl.

3aka3uMK HE BIIpaBE H3MEHATH ycioBus JloroBopa B OIHOCTOPOHHEM IIOPSIKE, a PaBHO
TpeboBaTh oT McnonuuTens usMeHenus ycioBuit Jlorosopa.

3aka3uyuk o00s3aH HE JOMyCKaTh PacCHpOCTPAHEHHE JIIOOBIMH CIIOCO0AMU HEIOCTOBEPHOM
uHpopmarun o0 VYemyrax McenomHurens, a Takke HH(OpMAIMIO, MOPOYAIIYIO JEJIOBYIO
penytauuto McnomHuTtens. 3a HEUCIIONHEHUS! HACTOSILEr0 MyHKTa 3aKka3yuK 00sS3aH MIPEKPATUTh
HapyleHue 1 Bo3MecTuTh Vcnonuurento komnencamuio B pazmepe 100 000 (cto Thicsu) pyOineit
3a KaX/Iblil yCTAHOBJICHHBIN CITy4all.

[TpunsiTue pemeHui Ha OCHOBE Bceil npepocTapieHHoN McnonHurenem nHPpopMay HaX0IUTCs
B MCKJIIOYHUTEJIBHOW KOMIETEHIMM 3aKa3uhka. 3aKa3yuK T[PUHUMAeT Ha ce0s MOJHYIO
OTBETCTBEHHOCTh U PHUCKH, CBSI3aHHbIE C MCIOJIb30BAaHMEM HHPOpMAIMM W MaTepHalioB,
npeAocTaBleHHbIX VIcnonHuTeneM B paMKax HCIOJIHEHHUS CBOMX 00s3aTenbcTB Mo JloroBopy.
HcnonauTtens OKa3blBaeT YCIYTM «KakK €CThb». VCIomHWTENs HE HECET OTBETCTBEHHOCTH 3a
JOCTHKEHUE 3aKa34MKOM JKEJIAEMOI0 pe3yibTara, TaK Kak 3TO 3aBUCUT OT IIPOAOJIKUTEIBHOCTH
U PETyISIPHOCTH 3aHATUN 3aka3uuKa, €ro MHAWBHUYyaJbHBIX 0COOEHHOCTEH M JIMYHBIX KayecTB,
KauecTBa M CKOPOCTH OCBOEHUS/BHEIpEHHUs TMOiydyaeMblXx oOT VcnomHutens 3HaHUM H
MarepuanoB. VcronHuTeNnb HE TapaHTHPYET BBITEKAIOLIEH OTCIOa BEPOSTHOCTH IMOMyYEHUs
OO0JIBIINX, MAJIBIX ¥ BOOOIIE KAaKUX-THOO pe3ylbTaToB.

HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a JAEWCTBHUS OAHKOB, JJEKTPOHHBIX IUIATEHKHBIX
CHUCTEM, 06GCHC‘-II/IBaIOHII/IX OIIaTy W BO3BPAThl ACHCKHBIX CPCACTB IMPU UCITIOJIHCHUHA I[OFOBOpa.
Taxoxe McnonHuTens HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTh OKa3aHUsl YCIyTr 3aKa3uuKy
[0 MpUYMHAM, HE 3aBHUCSAIIMM OT caMoro lcmomHurens, a MMEHHO: HapylleHue pabdoThbI
HuTepHera, 000pya0BaHUSI WIH MPOTPAMMHOTO OOECHeUeHUs] CO CTOPOHBI 3aKa3unka, cOOu B
pabote cimyx0 email-pacChlIKM, B TOM YHUCJIC TPH MOMAJaHUHA MUCeM VICTIOTHUTENs B ManKy
«Cnam». B panHOM cnyuyae Yciyru CUYMTAIOTCS OKa3aHHBIMHM HaAJEXalldM o0pa3oM U
MOJISKAIIMMH OTIJIaTe B IMOJTHOM pazMepe.

WcnonuuTens He HeceT OTBETCTBEHHOCTh 3a HapylLIeHHE YCJIOBUHM Hacrosiero /loroBopa B
Clly4ae TMpPENOCTaBICHHUS 3aKa3dyMKOM HEIOCTOBEPHOW W/WIM HEMONHOW wuH(opManuu
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9.7.

9.8.

9.9.

10.
10.1.

11.

11.1.

11.2.

11.3.

11.4.

11.4.1.

11.4.2.

11.5.

11.6.

KacareinbHO ce0s BO BpeMmsi opopMiIeHMs 3aka3a, B T.4. KOHTakTHOM uH(opmarmu (e-mail,
TeneoH W T.OI.), a TaKKe B Ciydae HENPEIOCTaBICHHUS 3aKa3uMKOM HOBOH KOHTAKTHOM
uHpopmarun (e-mail, TenedoH) npu UX U3MEHEHUH.

[Ipu BeIsABNeHMHU (pakTa HapylIeHus 3aka3zunkoM MyHKTOB 8.1 - 8.4. JloroBopa, 3aka3unk 00s3aH
HE3aMe/UINTEIbHO MPEKPATUTh BCAKOE MPSIMOE WIIM KOCBEHHOE HApYILIEHHUE B JIEHb NOCTYIUICHUS
TpeboBanusi ot McmomHuTens wWid TpaBooOiamaTens, B TOM 4YHWCHIE, BKJIIOYas, HO He
OTPAaHUYMBASACH: YIAINTh BECh aBTOPCKHM KOHTEHT (WM KOH(QUIEHIIMAIbHYI0 HH(OPMAIIHIO), a
Takke BbILIATUTh McnomHutento kommeHncanuto ot 500 000 py6. mo 5 000 000 py6., HO He
menee 500 000 py06. 3a Kaxabli BBISBIICHHBIN CITydai.

B cinydae HeymomieTBopeHHs 3aKa3zuMKOM TPEOOBaHMs O BBIILJIATE KOMIICHCAIIMM B TEUYCHHE S5
(msITM) KaleHJApHBIX JHEH ¢ MOMEHTa HampaBlieHUs VICIOMHUTENEM COOTBETCTBYIOIIETO
TpeboBaHus, McmomHuTens BOpaBe OOpPaTHTHCS B Cy[ 3a 3alIMTON HAPYIIEHHOTO IpaBa C
BO3JIOKEHHEM Ha 3aKa3uuka CyleOHBIX H3/IEePIKEK.

B cnywae napymenust unbix yciaouil JloroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTb COIVIACHO
JIEUCTBYIOIIEMY 3aKOHOAATENLCTBY Poccuiickoit deneparum.

IHopsaok yperyJMpoBaHusi pasHOIIACHI

B mensx paspemenuss crnopoB mno JloroBopy yCTaHaBIMBAaeTCs NPETEH3UOHHBIM MOPSAOK.
[Iperen3us HampapnsieTcsi B BUJE CKaH-KONUU JOKYMEHTA Ha 3JEKTpOHHBIE ajapeca CTOPOH U
nyomupyeTcsi B MecceHmxkepe Telegram B auyHOM cooOmieHnH. B mpereH3un o0s3aTenbHO
JOJDKHBI CONEpKaThesl: TpeOoBaHMsI, 000CHOBaHUE TPEOOBAHUHM, TOKYMEHTHI, MIOATBEPIKIAIOIINE
orutaty. Cpok oTBeTa Ha mpeteH3uto - 10 (aecsATh) KaJeHAapHBIX JHEH C MOMEHTA HallpaBICHUS
IIPETEH3UH BTOpOU cTopoHe. IIpn 3TOM paspenienne criopoB B NPETEH3NOHHOM TOPSAKE ABIIAETCS
npaBoM, a He o0s3aHHOCThI0O CTOpoH. B ciywae HemocTmkenus cornacus mexay CTopoHamu,
CHOP MOJUIEKHT PA3PEIICHUI0 B CyAeOHOM MOPSIKE.

3aK/II0YNTe/IbHBIC 0JI0KeHUS.

K OTHOLICHHAM, BO3HHUKAIOIIMM B IMPOHCCCC 3aKIIIOYCHUA, HCIIOJIHCHHA H PACTOPKCHHUA
HacTosimero JloroBopa, NpUMEHSETCS MaTepUaIbHOE U IPOLECCYaNbHOE 3aKOHOIATENIBLCTBO
Poccuiickoit @enepanuu.

I[lo Bcem BompocaM, He yperynupoBaHHbIM JloroBopoMm, CTOpOHBI PYKOBOJCTBYIOTCS
3aKkoHOzaTenbCcTBOM Poccuiickoin denepany.

[Ipu3HaHue cyaom Kakoro-iu6o nojaoxeHus JJoropopa HeeiCTBUTENBHBIM HIIM HE TOJICKALUM
MMPUHYAUTCIIBHOMY UCIIOJTHCHHUIO HE BJICUCT HCHCﬁCTBHT@HBHOCTH WHBIX ITOJIOKEHUH ,HOFOBOpa.
JIroOble yBelOMJICHHUs, COOOIIECHUS, 3asBICHHS, 3apOChl U T.II. (32 UCKJIIOYEHUEM MOATMHHBIX
OpUruHajaioB }IOKYMCHTOB) CUUTAIOTCA CACIaHHBIMU B Hazmemameﬁ (1)0pM€ N TOJTYYCHHBIMHA
CropoHamH B citydae, €ClId OHHM ObLIM NepeaaHbl (HalpaBlieHbl):

HcnomHuTento — o peKBU3NUTaM, YKa3aHHBIM B paszene 12 [lorosopa;

3aKka3uyukKy — 10 pPEKBM3UTAaM, YKa3aHHbIM 3aKa3uukoM IIpU  3arlOJIHEHUHM JII0O0OH
perucTpanuoHHoi Gpopmsl, nonydeHHoU ot McnomHuTtens, 1nbo npu omiare YCiayr.
Horosop JIEUCTBYET Ha TEPPUTOPUU BCEX CTpaH Mupa u B

UH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «IHTepHEeTY.

[Tpunoxenus: Ilpunoxenne Ne 1 k JloroBopy «CTOMMOCTH OTIENBHBIX YCIIYT, BXOISIIUX B
coctaB oOyuaromero Kypca «Ilepezarpy3ka: 3 3akoHa >KM3HW», JUISI pacueTa CTOMMOCTH
OKa3aHHBIX YCIyT HA MOMEHT JI0CPOYHOTO pacTopkeHus JloroBopay.

12. PexBusurtsl Ucnionnures:

WNupuBunyansHeli npeanpuaumarens Lenukoa Exarepuna ['eHHanbeBHa
MNHH 615523364011

OI'PHUII 320619600043796

KOpunnueckuit anpec: 344092, PoctoBckas 0611., . PoctoB- Ha-Jlony, np-kt Koponera, mom 1/8, kB. 8
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baHKOBCKME PEKBU3UTHI:

Cuet Ne 40802810026000004093

Haspauue 6anka: ®MJIAAJL "POCTOBCKHIA" AO "AJIb®A-BEAHK"
BHK: 046015207

Kopp.cuér: 30101810500000000207

E—mail: tselikovaee(@mail.ru

[Tpunoxxenune Ne 1 k odpepre
([1oroBop 00 OkazaHUM MJIATHBIX 0OPA30BATEIBHBIX YCIIYT)
ot «11» despans 2026 .

CronMoCTh 0TAEJBHBIX YCIYT, BXOAAIMX B cocTas o0yyaromero Kypca «Ilepe3arpyska: 3 3akona
JKM3HI», VIS pacyeTa CTOUMOCTH OKa3aHHBIX YCJIYI HA MOMEHT JOCPOYHOI0 PACTOPKEHHUS
Horosopa

Tapud «baaanc» CTOoMMOCTD, PYO.

Buneoypoku B 3anucu:

Monynsb 1. 3akoHBI KU3HU

Monyib 2. 3aKOHBI SHEPTUH U pecypca
Monyns 3. OTHOIIEHUS C TApPTHEPOM
Monyinb 4. 310poBbe

Monyns 5. [lenbru

O6m1as ctrouMocTs - 75 % (copok
MIPOLIEHTOB)
ot croumoctu Tapuda

CTOUMOCTB Ka)KJIOTO MOAYJIS PU3HAETCS PaBHOM HE3aBUCUMO OT
KOJIMYIECTBO BUJICOYPOKOB, KOTOPBIE COACPIKATCS B KAXKJOM MOIYJIC

5 nexuuu B 3anucu ot Exarepunsl Llenukosoit B ZOOM
O6mast crouMocTs - 20 %
(IATHAECAT MPOLIEHTOB)
ot ctouMoctu Tapuda

OmnunaiiH-3aHatue B oopMare rpynrnoBoil pacCTaHOBKHU OT 5 % (IATh MPOIIEHTOB)
HACTaBHUKA ot ctoumoctu Tapuda
Komnuectso: 1 mr.

[IpoBepka noMamHUX 3aJaHUAN 6eCILIATHO
[Ipenocrasnenue nocTyna K 4arty ¥ NOIIEpkKKa Kyparopa B 4are 6eCILIATHO
[IpenocraBienue goctyna K y4eOHO-METOIUYECKUM MaTepraiaM 6eCILTATHO

CepTtudukar NpoxoxaeHUsI Kypca
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