PHIEU KHAO SAT SO 3

(Danh cho ngwoi dang hwéng lwong huu, tro cdp BHXH hing thdng giao dich
thong qua to chwre dich vu chi tra qua thé ATM)

Tinh/thanh

GIOI THIEU VE CUQC KHAO SAT

Bao hiém x4 hoi Viét Nam 1a don vi dic thu thudc Bo Tai chinh c¢6 chirc nang t6 chiic
thue hién cac ché d6, chinh sach bao hiém x3 hoi (BHXH), bao hiém y té (BHYT); to
chtre thu, chi ché do bao hiém thit nghiép (BHTN); quan Iy va sir dung cac quy tai
chinh nha nudc ngoai ngan sach: BHXH, BHTN, BHYT; thyc hién chirc nang kiém tra
chuyén nganh vé linh voc BHXH, BHTN, BHYT thu¢c pham vi quan ly va cac chuc
nang khac co lién quan theo quy dinh cua cap c6 thAm quyén. Tham gia véi co quan
Nha nuéc c6 tham quyén xay dung, bd sung, hoan thién chinh sach, phap luat vé
BHXH, BHTN, BHYT.

Dé ¢6 co s& cai thién chat lugng phuc vu td chirc, ca nh’én tham gia va thy hudng
chinh séch BHXH, BHTN, BHYT, BHXH Viét Nam tién hanh khao sat mac do hai
long cua to chire, ca nhan doi voi sy phuc vu cia co quan BHXH.

BHXH Viét Nam kinh mong Ong/Ba tham gia tra 10i phiéu khao sat do ludng muc do
hai long mot cach day du, chinh xac, khach quan. Cac thong tin ma Ong/Ba cung cap
trong phiéu khéao sat s€ dugc bao mat theo quy dinh.

Két qua khao sat do luong muc do hai long cua td chirc, ca nhan s& duoc BHXH Viét
Nam tong hop, phan tich, xay dung thanh “Chi sb hai long cua t6 chtrc, c4 nhan dbi
v6i1 sy phuc vu ctia co quan Bao hiém x4 hdi ndm 2025 dé bao cao B Tai chinh va
cong bd cong khai trong ca nude.

Phan danh cho di€u tra vién
M3 s6 phicu:

PHAN A. THONG TIN CHUNG VE NGUOI PUQC KHAO SAT

Ong/Ba khoanh tron xung quanh chit sé (1, 2, 3 ...) ditng trwéc phwong dn trd 1o
ma Ong/Ba lwa chon.

Cau 1. Giditinh 1.Nam 2. Nu

Cau 2. Noi cu tra



1. Thanh thj (thanh phd, thi x, thi trin)

2. Nong thon

Cau 3. Ong/Ba la

1. Nguoi huong luong huu, trg cip BHXH

2. Nguoi dugc uy quyén linh thay

Cau 4. Ché do BHXH ma Ong/Ba dang huéng

1. Luong huu 3. Tro cép tuit hing thang

2. Tro céip tai nan lao , bénh nghé nghiép héng 4. Tro cép BHXH moét lan
thang

5. Tro cép khéc, cu thé:
Cau 5. Ong/Ba d3 huéng lwong hwru, tre cap BHXH trong bao lau:
1. Du6i 2 nam
2. Tu 2 — dudi 10 ndm
3. Tir 10 ndm tr¢ lén
Cau 6. Ong/Ba nhin lwong huu, tro cap BHXH qua tai khoan thé khi nao:
1. Tt khi bat dau hudng lwong huu, tro cap BHXH
2. Sau khi da nhan luong huu, trg céip BHXH bﬁng tién mat dugc mot thoi gian

Cau 7. Ong/Ba thuwong dwge nhin hrong huu, tro cip BHXH vio thoi diém nao
trong thang:

1. Tir ngay 01 - ngay 05 hang thang
2. Tir ngay 06 - ngay 10 hang thang
3. Tirngay 11 - ngay 25 hang thang
PHAN B. NOI DUNG KHAO SAT

Ong/ Ba cho biét mirc d¢ hai long ctia minh doi véi sw phuc vu cia co quan Bao
hiém x4 h¢i. Ong/Ba vui long khoanh tron vao lua chgn ciia minh, moi ciu chi cé
mot lwa chon duy nhat véi cac mirc d sau:

Mirc do “Rat khong hai long” duge tinh 1 diém;
Mirc d6 “Khong hai 1ong” duge tinh 2 diém;
Mirc d6 “Binh thuong” duoc tinh 3 diém;

Murc 36 “Hai long” duogc tinh 4 diém;

Mirc do “Rét hai long” duge tinh 5 diém.
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VIEC THAM GIA XAY DUNG, TO CHUC THUC HIEN CHINH SACH

BHXH, BHTN, BHYT

Trach nhiém cia BHXH Viét Nam
trong viéc cung cip thong tin, giai
thich vé chinh sich BHXH, BHTN,
BHYT

BHXH Viét Nam cung cap thong tin
chinh sach bang nhiéu hinh thuc, gitup
nguoi dan dé tim kiém va tiép can

BHXH Viét Nam giai thich thong tin vé
chinh sach day du, dé hiéu ddi véi
nguodi dan

Sw tham gia cta ngwoi dan vao qua
trinh to0 chirc thuc hién chinh sach

BHXH Viét Nam t6 chirc nhiéu hinh
thirc dé nguoi dan dé dang tham gia
dong gop ¥ kién xay dung chinh sach
BHXH, BHTN, BHYT

BHXH Viét Nam t6 chirc nhiéu hinh
thire dé nguoi dan dé dang danh gia,
phan hdi két qua thuc hién chinh sach
BHXH, BHTN, BHYT ¢ dia phuong

Chit lwong to chirc thue hién

BHXH Viét Nam t6 chuc thuc hién tdt
chinh sach BHXH, BHTN, BHYT ¢ dia
phuong

BHXH Viét Nam t6 chuc thuc hién tdt
cong tac cai cach hanh chinh

BHXH Viét Nam t6 chirc thyc hién tét
cong tac hd tro, giai dap, tu van cho
nguoi dan, to chirc trong qua trinh tham
gia, thu huong BHXH, BHTN, BHYT

Két qua, tac dong ciia chinh sich
BHXH, BHTN, BHYT

Chinh sich BHXH tu nguyén, BHYT
ho gia dinh gop phan cham soc sirc
khoe, hd tro 6n dinh cudc sdng cho
nguoi dan




Nang luc cong vu cua doi ngii vién
chtrc co quan BHXH ¢ dia phuong
ngay cang tot hon

11

VIEC CUNG UNG DICH VU CUA TO CHUC DICH

VU CHI

TRA

Sw thuén loi trong tiép cin dich vu

10

Viéc mo tai khoan thé nhan luong huu,
tro cap BHXH d¢ dang

11

Ong/Ba dugc thong bao cong khai, rd
rang, chinh xac vé cac khoan phi mo
thé va phi duy tri thé trudc khi mé tai
khoan thé nhan luong huu, tro cap
BHXH

12

Viéc rit tién luong huu, trg cap BHXH
cua Ong/Ba tai cac cay ATM/quay giao
dich thuan tién

Thu tuc hanh chinh trong chi tra

13

Céc quy trinh, th}’l tuc nhan, hudng
lvong huu, tro cap BHXH qua tai
khoan don gian, dé€ thuc hién

14

C)ng/Ba‘l duoc d6i chiéu, kiém tra thong
tin, hinh anh khi thuc hién thu tuc mé
tai khoan thé nhan luong huu, trg cép
BHXH

15

Ong/Ba khong phai xuit trinh bat ky
21dy tO g1 ngoai quy dinh

Nhén vién chi tra (nhan vién ngan
hang/ nhan vién cia co quan BHXH)

16

Nhan vién chi tra ho tro kip thoi khi
viéc nhan lvong huu, tro cap BHXH
qua tai khoan ciia Ong/Ba c6 truc trac

17

Nhan vién chi tra tra 161, gidi dap cacy
kién, cau hoi ciia Ong/Ba chinh xac, dé
hiéu

18

Nhan vién chi tra khong to chirc tu van,
ban hang, 161 kéo, ¢p budc Ong/Ba st
dung cac dich vu khac

Két qua cung wng dich vu chi tra

19

Tién luong huu, trg cﬁp BHXH duoc
chuyén vao tai khoan Ong/Ba hodc
nguoi duge uy quyén ding thoi gian
quy dinh




Ong/Ba nhan dugc di sd tién huong

20 (dén s6 tién 16)

Ong/Ba khong bi khau trir cac khoan
chi phi khac khi nhan lvong huu, trg
21 | cAp BHXH qua tai khoan (néu c6 vui 1 2 3 4 | 5
10ng ghi rd khoan phi va sé tién phai
tra)

C)ng/Bé duogc ra soat, cap nhat thong tin

22 52 T <
ca nhan hang nam

Ong/Ba dugc thong bao cu the, & rang
23 | khi ¢6 su di€u chinh luong huu, trg cap 1 2 3 4 5
BHXH

Tiép nhan, giai quyet gop y, phan
anh, kién nghi vé chinh sach, thi tuc
E | hanh chinh chi tra lwong huu, tr¢
cAp BHXH véi nguoi nhan qua tai
khoan

Ong/Ba c6 thé dé dang gui phan anh,
kién nghi, gop y vé t6 chirc dich vu chi
tra, co quan BHXH (theo ca hinh thirc
triec tiép va trie tuyén)

24

Tb chirc dich vu chi tra tlép nhan, xur ly
va thong bao két qua xtr 1y cac gop ¥,
kién nghi ctia Ong/Ba véi thai do tich
cue, cau thi.

25

Néu Ong/Ba c6 danh gid muc (1) hodc (2) cho bat ky noi dung nao, vui long ghi rd 1y
do:

XIN TRAN TRONG CAM ON ONG/BA PA THAM GIA KHAO SAT!



