NMonuTtuka KoHpuaeHUManbLHOCTHU

Hacmosuwas nonumuka koHgudeHyuansHocmu paspabomara 6 coomeemcmeuu ¢ @edeparibHbiM
3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbIx daHHbIX» U peanameHmom. EU General Data Protection
Regulation (“GDPR”) Esponetickozo Coro3a ecmyrnuswezo 8 cuny om 25.05.2018. [aHHas nonumuka
KOHGuOGeHyuansHoCmu ycmaHasnugaem rpaesursa ucrnosb3o08aHust IHousudyarnbHbIl
npednpuHumamerb KanuHuH AnekcaHOp Bacunbesuyd u aghgpunupoeaHHbIMU TUYamu rnepcoHanbHoU
UHgbopmayuu, nosy4aemol om iy, UCronb3yruux npodykmsl U ycilyau KoMnaHuu
UHAueuOyanbHbIt npednpuHumamerns KanuHuH AnekcaHdp Bacunbesud, 8 YacmHocmu, rpusnoxeHue
Takcubnaz102

TepMVIHbI n onpeaneneHns

1. B HacTosLLen NonuTuke KOH(*)VI,D,eHLI,VIaJ'IbHOCTI/I, €CJIn U3 TEKCTa NpAMO He BblTEKaAeT NHoe,
cnegywuime TepMnHbl 6y£l,yT MMETb YKa3aHHbI€ H/WXe 3Ha4YeHUA:

UHdOusudyanbHbIl npednpuHumamens” KanuHuH AnekcaHOp Bacunbesuy” 453431,
Pecnybnuka bawkopmocmaH, 2. briazoseuwieHck, yn. lNepsomaltickas , 0.16,
men.(34766)3-10-23, MHH 025801656950, p/c 40802810006190000590, bawkupckoe
omodeneHue Ne 8598 NAO CbepbaHk 2.Ydha, k/c 30101810300000000601, BUK 048073601
LOKTIO 0136124348.

«|_|pVIJ'IO)KeHVIe» - HpOFpaMMHbIVI KOMMJ1eKC OnAa aBTomMatmnudauunm D,VICI'IGT‘-IGpCKOI?I CJ'Iy)K6bI TaKCu
«TaKCVI-MaCTep», a TakKkxe BeCb Ha6op CBA3aHHbIX NMPOAYKTOB, BKI1HOHasA NMpUnoXXeHna ona
BOAUTENEN, naccaxwuvpos, Ha60p BCromMoraTtesibHbIX CEPBUCOB;

«[doroBop» — nobon JOroBOp U/Mnu cornalleHne, BKvas NMUEH3NOHHOe
cornalleHve, 3akn4veHHbln ¢ Monb3oBaTenem, MHGPOpPMaLMs O KOTOPOM JOCTYMNHa B
MpunoxeHun.

«nepCOHaﬂbele JaHHble» — nobas VIH(bOpMaLI,VIFI, OTHOCALLaACcA npAmMo Uim KOCBEHHO K
Monb3oBaTento u/mnm TPEeTbUM Nnnuam, VIH(*)OpMaLI,VIFl O KOTOpPbIX NMpeaocTaBnAeTCcA
lNonb3oBaTenem ¢ UCNosib30BaHNEM anIJ'IO)KeHVIFI.

«Monb3oBaTtenb» — Jlloboe uranyeckoe Mnu pUaNYEcKoe NNLO U NHAMBUAYaNbHbIN
npegnpvHumarens, ucnonb3yowme NpunoxeHune B Ntobom 0O6bEME U C KOTOPbLIM 3aKITHOYEH
[orosop.

2. Bce ocTtanbHble TEPMUHBI U ONpPeaeneHusl, BcTpevatrowmecs B Tekcte Monutukm
KOHbMAEHUMANbHOCTH, TOMKYOTCA B COOTBETCTBMU ¢ CornaiueHnem, [JoroBopom u
3akoHogaTtenbcTBoM Poccuiickon ®egepaumn.



3. HasBaHusa 3aronoBkoB (MyHKTOB) MonnUTMKKN KOHDUAEHUNANBLHOCTY NpeaHa3HayYeHbl
NCKNIOYNTENBHO ANns yoobcTBa Nonb3oBaHUsA TeKCTOM MonmMTukn KoHdmaeHUmansHocTn 1
GyKBaNbHOIO OPUANYECKOTO 3HAYEHNS HE VIMEIOT.

4. TlonuTtuka KoHduaeHUManbHOCTM paspaboTaHa 1 JOMKHA TONKOBATLCA B COOTBETCTBUM
¢ npasoM Poccuinckon denepaumu.

5. Wcnonb3oBaHue lMNpunoxeHus o3HavaeT cornacue Nonb3oBarens ¢ MNonutunkom
KOH(MAEHLMANbHOCTN N €€ YCITOBUAMM.

BBepeHue

Monb3yschb ycriyramMmm «KoOMMaHum», Bbl JOBEPSIETE HAM CBOM NIMYHbIE AaHHbIe. Mbl aenaem
BCE BO3MOXHOe, YTODObI onpaeaaTth 3To AoBepue. B 4acTHOCTM, Mbl XOTUM, YTOObLI BCE MOnb3oBaTenm
NMOHMManM NPUHUMNbI paboTbl «MPUMOXEHUS» C MHCpOPMALINEN.
B MonnTturke KOHPMAEHLMANBHOCTN «KOMMAHUNY yKa3aHo, kKakne AaHHble Mbl COBMpaeM, Kak OHU
obpabaTbiBatoTCsl U NepefaroTcsi U Kakne orpaHnMYeHns MoryT HaCTPOUTb NOSfb30BaTENN.
PekomeHOyeM 03HaKOMUTLCS C HACTOSALLMM JOKYMEHTOM, B KOTOPOM MpUBEAEHbI OCHOBHbIE
NnonoxeHusi Hawen MNonuTukn KOHUAEHUNANBLHOCTM, BKITOMas CBEAEHMS O TOM, Kakne AaHHble U
Korga Mbl cobrpaeM 1 Kak Mbl X UCNOMb3YyeM.

COop 1 ncnonb3oBaHne AaHHbIX

Cdepa npuMmeHeHuns

B MNonuTtuke KoHUAEHUMANbHOCTM ONUCAHO, Kak «KoMnaHusa» 1 adpdunmpoBaHHbIe KOMMaHUN
cobumpatoT 1 NCMONb3YT NEPCOHanbHbIE AaHHbIE ANs NPegoCTaBNeHNs YCryr Nonb3oBaTensim.
MonuTuka pacnpocTpaHseTca Ha BCeX Nonb3oBaTenen NpunoXxeHun, camntos, YHKLUUA 1 CEPBUCOB
«KOMMaHuM» no Bcemy Mupy. Hactosiwas lNonutuka pacnpocTpaHsaeTcs Ha:

e [onb3oBaTenen, KOTopble 3aKa3biBaloT 1 NOSyYatoT TPAHCMOPTHbBIE YCNYrK;

e BOAMTENEN, KOTOPbIE NPEAOCTABMAKT TPAHCMOPTHLIE YCMYI B UHAMBUAYaNbHOM MOPsiAKe

unu vyepes

e apTHepCKMe TPaHCMNOPTHbIE KOMMaHWK;

e ronyvaTenen 3akasoB, KOTOpblE OTNPABMAOT 3aKkasbl Ha AOCTABKY eabl U ApYrnx TOBApoB;

®  KypbepoB-MapTHEPOB, KOTOpbIE NPEAOCTaBMASOT YCNYrn MO JOCTaBKe.
HacTtoswas NMonuTtuka Takke pacnpocTpaHseTcs Ha nonb3oBaTtenen, KoTopble NPeaoCTaBnaoT
«KOMMaHWM» JaHHble MpU Nodayn 3asBOK Ha MCMONb30BaHME YCIyr «KOMMNaHUN», a Takke Ha
nonb3oBaTenen, AaHHble KOTOPbIX «KOMMaHUSA» MOry4YyaeT B pamMKax npegocTaBneHus ycnyr. Bece atn
nuua B paMkax gaHHou [NonnTnkM HasbliBalOTCH MOb30BaTENSAMMU.



OnuncaHHble B HAcTosILLEM OOKyMeHTe npasuna ﬂeﬁCTByIOT TOJNbKO B TeX Crny4asax, Koraa OHu
COOTBETCTBYIOT 3aKOHOOATENIbCTBY PErMoHOB, B KOTOPbIX OCYLLECTBNAETCA OeATellbHOCTb
«KOMNaHusa». Takum 06pa30M, eCcnun onpeneneHHble NoN1oXXeHnsA MonuTunkn npotmneBopedar
3akoHOOaTeNIbCTBY KOHKPETHOIO permoHa, B HEM OHU He D,eI7ICTByI'OT. Ecnn Yy BacC eCTb BOMNPOCHI
OTHOCUTEINbHO NpaBun, ,EI,eIZCTByIOLIJ,I/IX B Ballen CTpaHe unn permoHe, CBAXnMTeCb C HaMW.

OnepaTop nepcoHanbHbIX aHHbIX

BOI'IpOCbI, KOMMEHTapumn n »anobbl B OTHOLLEHUN 06pa6OTKl/I OaHHbIX «KOMMAHNEN» MOXHO
OTnpaBnAaTb B ynpaBrieHMe Mno 3awnTte daHHbIX.

Mbl o6pabaTbiBaeM nepcoHanbHble AaHHble kak B CLUA, Tak 1 B opyrux ctpaHax. «KomnaHus»

nepepnaet Vchbopmau,mo nonb3oBartenen 3a npenenbl CLA, NCNOJIb3yA ME€XaHNU3Mbl, YTBEPXOEHHbIE

D,e|7ICTByI'0LLI,MM 3aKoHOOAaTENIbCTBOM.

CobGupaemas nicpopmauus

«KomnaHusi» 1 gpyrine KoMnaHuy oT MMeHW coBupatoT crieayoLLyto MHopMaLMio:
1. MpepocTaBnsiemMblie BaMu AaHHble
K HUM oTHocATCS:

e [MMpodwmnb nonb3oBaTtens. Mbl coGupaem nHopMaumio, Korga Bbl co3gaeTe unm

obHoBnsieTe Npounb. 3Ta MHpOpMaUnS BKOYAET UMS, adpec AMNEKTPOHHOW NoYTbl, HOMepP
TenedpoHa, agpec, nnatexHole n 6aHKOBCKME AaHHble (B T. Y. CBEAEHUSA O NOATBEPXAEHUM

nnaTexei), a Takke cBefeHus 06 aBTomoGune BoguTene-napTHEPOB.

e [lemorpaduyeckue gaHHble. Mbl MoxeM cobupaTtb gemorpadudeckme gaHHbIe O
NOMb30BaTENAX «MNPUNOXKEHUSY.

e [MMonb3oBaTenbCKUi KOHTEHT. Mbl MOXeM cobupaTb MHGOPMaLWIO, KOTOPYIO Bbl
npegocTaenseTe Npu obpalleHnn B crnyx0y nogaepxku «KoMnaHumMy, B OLEeHKax v
KOMMEHTapUsiX, OCTaBNAEMbIX NMOMb30BaTENSAMM.

1. [OaHHble, co3gaBaemMble B NpoLecce UCNONb30BaHUsA YCIYr «KKOMMaHUN»

K HUMm oTHOCATCA:

o UHdopmauusa o mecTononoxeHuu

B 3aBMCUMMOCTM OT NCMOMb3yeMbIX YCMYT KKOMMNaHUWy, HACTPOEK NPUNOXEHUS U BbIBpaHHOTO
YPOBHSI [OCTYNa «KOMMAHUM» MOXET cobMpaTh TOYHYH UMK NpUBNU3nNTENbHYIO MHpopMaLMio

0 BalLIEM MEeCTOMONIOXXEHUN Ha OcHoBe AaHHbIXx GPS, Wi-Fi n IP-agpeca.

o «[punoxeHne» cobupaet nHopMaL Mo O MECTOMNONOXEHUW BoOgUTEnen u

BOAMTeﬂeVI-HapTHepOB B T€ MOMEHTbI, KOorga rnpunoxeHmne pa60TaeT B MPUOPUTETHOM
pexnme (np|/|n0>KeHv|e OTKPbITO U 0To6pa>KaeTc;| Ha 3KpaHe) nnmn B (*)OHOBOM pexnme

(MpunoXeHne OTKPbITO, HO HE OTODpaXaeTcs Ha aKpaHe).



1.

«[punoxeHne» cobupaeT NHpopMaLMio O MECTOMOMNOXEHNW NOMb30BaTENeN TOMNLKO
Torga, Korga npunoxeHue pabotaeT B NPUOPUTETHOM pexnmMe. B HekoTopbIx
pernoHax NpunoXeHne Takke MOXeT cobupaTb AaHHYI MHopmauuio, Koraa
NpUnoXxeHve 3anyLeHo B (OOHOBOM PeXMME, ECINN 3TO paspeLLeHO B HaCTPonKax
NPUIOXEHNUs NN YyCTPONCTBA.

Monb3oBaTenu TPaHCMOPTHLIX YCAYT U NonyYaTeny 3akasos MOryT UCMOMb30BaThb
NpuNoxeHve n 3anpeTntb cbop MHpopmaLum o mectononoxeHun. OgHaKo B 9TOM
cryyae HeKoTopbIX OyHKLUKN NPUNoXeHns MoryT He pabotaTe. Hanpumep, ecnv y
npunoxeHus He byaeT AocTyna K JaHHBIM O MECTOMOMNOXEHNN, BaM NpuaeTcs
KaXxabl pa3 BPy4Hyto yKasbiBaTb MecTo nocagku. Kpome Toro, gaxe B 9TOM crnyvae
koMnaHusi Byaert nonyyaTe MHOpPMaLMIO O BallleM MeCTOMNOMNOXEHUM OT BoauTenew

BO BpeMsi MOe3ok.
*UHdopmaumsa o TpaH3aKumMax™**

Mbl conpaeM AaHHble O TpaH3aKUUAX, CBA3aHHbLIX C UCMNOJ1Ib30OBaHUEM YCIyr, B TOM 4Yucne o
TUMNe 3aKasaHHbIX U NpeaoCcTaBIEHHbIX YCIYI, AeTandax 3aka3a U 4O0CTaBKu, AaTte U BpeMeHU
npenocraeneHunsa ycnyrm, CtTouMoCTn, paCcCToAHNN NOE3OKN N cnocobe onnarbl. Kpome TOro,

Koraa J:l.pyr0|7| nonb3oBaTeslb BBOOUT Ball MPOMOKOA, Mbl MOXXEM CBA3aATb Balle NMA C
AaHHbIMU 3TOro 4YernoBekKa.

UHdopmaumsa 06 ncnonb3oBaHumn

Mbl 006MpaeM VIH(bOpMaLI,I/IIO 0 BalleM B3aMMOAENCTBUM C cepBncamm npuUrioxXeHund, B TomM

vYuycne gaHHble O AaTte U BpeMeHu OoCcTyna, MCNoJ1Ib30BaHHbIX d)yHKLI,I/IFlX NPUINOXEHNA N

NMPOCMOTPEHHbIX CTpaHuULax, cbosix B paboTe NpUnoXeHUst u Apyrux arieMeHTOB CUCTEMBI,

TUne Gpay3epa N CTOPOHHMX caiiTax 1 CepBUCax, KOTOPbIMW Bbl NONb30BaNCh Nepeq

nonyvyeHnem ycnyr KoMmnaHuu. [ns atoro NPUMEHAIOTCA (*)al?lﬂbl cookie, nnkcenbHble Tern n

Opyrve TEXHOMOrMM1, Co3aatoLLne U UCMNONb3YHOLIME YHUKANbHbIE MOEHTUdUKATOPLI.
MogpobHee 06 aTux TexHonorusix Yutante B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie _statement).

Uudopmaums o6 yctponctsee

Mbl MoxeM cobupaTb MHbopMaLmio 06 YCTpoicTBax, KOTopble Bbl UCTONb3yeTe AN AocTyna

K cepBMcaM «NpPUMoXeHMs», BKIOYasa AaHHbIE O Modenu ycTponcTea, IP-agpece,
onepaumoHHOM CUCTEME U ee BEPCUM, MPOrPaMMHOM O0GeCneYeHn, UMEHaX U BEPCUSIX
annoB, NPeanoYTUTENbHbIX A3blkaX, YHUKaNbHbIX UAEHTUdMKATOpax YyCTPONCTB,

peKnamMHbIX I/I,EI,GHTM(*)I/IKaTOan, CepI/IIZHbIX HOMepax n nepemMeLleHnmn yCTpOI7ICTB, a TaKkxe

nHdopmaumo 3 MobnnbHON ceTu.

UHdopmauumna o B3anumoaencTteum

Monb3oBaTenun MOryTt O6paLIJ,aTbCF| K COTpPyOAHMKAM «KOMMaHUn» 4yepea NpuioxeHus, canTtbl

opyrue cepBuUChbl «kKOMNaHUNY . Hanpwmep, BoOAUTENN-NApPTHEpPbl N Nonb3oBaTenmn

TPaHCMOPTHbIX YCNYT, @ Takke Kypbepbl-NapTHepb! U NofyyYaTesniv 3akasoB MOryT 3BOHUTL U
nucatb Apyr Apyry, He packpbiBasi HOMepa TenedoHoB. B pamkax npegoctaBneHvs aTon
yCryru KoMnaHusi nony4vaet AaHHble 0 Bbli3oBax U SMS, Bkntovas aaTty U BpeMs Bbi3oBa Unu
OTNpaBKM TEKCTOBOTO COOBLLEHUS!, @ TaKKe COAEPKMMOE TEKCTOBLIX CO0bLLeHN. KomnaHus

Takke MOXET UCMOMb30BaTh YKka3aHHYH MHOPMaLIMIO 1S OKa3aHMs NoAOEePKKMU (B TOM

yucre A4ns paspeLleHnsi CopoB Mexay Nonb3oBaTensamu), obecneveHns 6e3onacHoOCTH Unu

3alunThl, ynydlweHUA Halnx NnpoayKTOB U YCIyl, a TakKKe B Uendax aHallMTUKn.

WHdopmauus s Apyrux UCTOYHMKOB

K Takum MCTOYHMKaM OTHOCATCS:

nonb30oBartesin, KoTopble OCTaBNAKT BaM OLEHKN, KOMMIMTUMEHTbI U Apyrne OT3blBbl;
nonb3oBaTtesin, KoTopble NpenocTaBnAloT BallK JaHHble B CBA3M C BallM y4acTtunem B
nporpamMmmax npmBneyvyeHund;


https://wikimediafoundation.org/wiki/Cookie_statement

nornb3oBaTenu, KOTopble 3aKasbiBaloT YCryry Ans Bac Un OT Ballero UMeHu;
nonb3oBaTenu 1 gpyrve nuua, npegocTasnsowme nHopMaumIo B paMkax npeTeH3nin nnm
Cnopos;

[AenoBble NapTHePbl «KOMNaHUNY», Yepes KOTOPbIX Bbl cO3AaeTe Npodunb UMK nony4vaeTe K
HeMy AOCTYM, B YaCTHOCTM MOCTaBLUMKMN MAaTeXHbIX CUCTEM, COLManbHble CeTH,
npegocTasngaoLWme ycnyru no 3anpocy, a Takke NPUNoOKXeHUs 1 canTbl, KOTOPbIE NCNOMb3YOT
APIl-nHTepderic «komnanumy» unu Ysum APIl-MHTEpdENCOM NONb3yeTCs «KKOMMaHUS».
MOCTaBLLMKMN (PMHAHCOBLIX YCNyr (ANs BOAWUTENEN N NapTHEPOB);

napTHEPCKNE TPAHCMOPTHLIE KOMMNaHUK (4N8 BoAUTENen-napTHEPOB, KOTOPbIE NCMONb3YIOT
CepBUCHI Yepe3 akkayHTbl, CBA3aHHbIE C TaKUMW KOMMaHUSaMM);

06LLEea0CTYMNHbIE UCTOYHUKY;

NOCTaBLUUKM MapKeTUHIOBbIX YCIyT.

«KomnaHua» moxeT 06beguHATE AaHHble U3 3TUX UCTOYHUKOB C APYron OCTYMHOW MHAhOopMaLnen.

Ucnonb3oBaHue nHcgpopmayum

«KomnaHusi» ncnonbayeTt cobpaHHyto MHopMaLmnio Ans crneayowwmx Lenein:

1.

MNpepocraBneHne NpoAyKTOB U ycnyr

CobpaHHas uHopmaumsa Heobxoguma Ansi NPeaoCTaBneHus, NepcoHanmM3aumm, Noaaep>Kkn n
yryylleHUs kKayecTBa NPOAYKTOB U YCNyr «koMnaHumy. B yacTHocTu, Takas nHdopmauus
ncnonb3yeTcst ANs cneayowmx Lenein:

1.

CosgaHune n obHoBneHne npoduns.

MoaTteepxaeHne NMYHOCTM NONb30BaTENS.

MpenocTaeneHne ycnyr No nepeBo3ke, AOCTaBKe U T. 4. B yacTHOCTH, «koMnaHus»
aBTOMaTMYeckn obpabaTbiBaeT faHHble, Heobxoammble Anst paboTbl OYHKLMIA, KOTOpble
onpeaensoT CTOMMOCTb NOe3aKkn Ha OCHOBE nepeMeHHbIx dhakTopos. K Taknum daktopam
OTHOCSATCH pacyeTHOe BpeMS 1 pacCTosHMe npegnonaraeMoro MapLupyTa, AOPOXHbIEe
YCINOBMUS, @ TaKKe YMCIO Nonb3oBaTenen n BoguTenen-napTHEPOB, UCTIONb3YHOLLNX
nnatgopMy «KOMMaHUU» B AAHHbLIA MOMEHT.

O6paboTka 1 npoBedeHWe NnaTexen 3a aTu ycnyru.

OTcnexuBaHne NoesgkyM u OCTaBKy.

Pa6ota dyHkuMin 0BMeHa nHopmaumen ¢ opyrumm MogbMu: KOMNIUMEHTbI BOAUTENAM,
pekomMeHAaumsa Opy3bsM, pasgeneHne CToOMMoCTY Noe3nku, oTnpaBka OPMEHTMPOBOYHOIO
BpeMeHn NpubbiTnst 1 T. 4.

PaboTta dyHKUMIA nepcoHanm3aaummn Nnpodounnsi, TakMx Kak co3gaHue 3aknagok Anst M3bpaHHbIX
agpecoB 1 BbICTPbIV AOCTYM K MOCHEAHNM MYHKTaM Ha3HaYeHusl.

BbinonHeHne BHYTPEHHNX onepaumin, HeobXoAMMBIX 118 NPeaoCTaBNeHUs yCnyr, BKoYas
yCTpaHeHue ownbok NporpaMmmMHoOro obecneveHus n npobnem ¢ Tekywen paboton, aHanms,
TECTUpOBaHME N UCCNELOBaHNE AaHHbIX, @ TaKKe OTCMEXNBAHNE U aHanM3 TEHOEHUMNA
NCMNOb30BaHUSA U aKTUBHOCTMU.

Be3onacHocTb 1 3awWwmTa

Mbl ucnonb3yeM Balm gaHHble s obecneyeHns 6e30nacHOCTH, 3aLmMTbl U LEENOCTHOCTU HaLLMX
cepBucoB. B yactHocTn, Mbl:

Wcnonbayem AaHHble 06 YCTPOMCTBE, MECTOMNONOXEHUM, NPOdMNe, UCMONb30BaHUM U T. 4.
AN NpefoTBpaLleHNst U BbISIBNEHUS MOLLEHHUYECTBa U HebesonacHbIX AenUcTBuil. B



YaCTHOCTK, B HEKOTOPbIX CTpaHax Mbl obpabaTbiBaeM Takyto MHopmaLmio, YToObl BbISBUTb
XapaKTepHble MPU3HaKky MOLLEHHUYECKOro u HebesonacHoro nosegeHus. B npouecce moxet
OOMONHUTENBHO MCMONb30BaTbCA MHAOPMaLUs OT TpeTbux nuu. NHorga Takne cnyyan moryT
NPVBOAMTL K OTKIIOYEHMIO aKKayHTa CUCTEMOM aBTOMATMYECKOrO NPUHATUS PELLEHWIA.
Monb3oBaTenu B cTpaHax EBponerickoro coto3a MmMetoT npaBo 06xanoBaTb Takyto 06paboTky
AaHHbIX. NogpobHee untante B pasgene 11.1.1.d.

e licnonb3ayem penTunHr, 4ToObl CTUMYNMPOBATL NOMb30BaTENEN KOPPEKTUPOBATL CBOE
noBefeHNe, N OTKIIOYaeM akKayHTbI MoNb3oBaTenen ¢ PENTUHIOM HDKE MUHUMAarbHOIO
3Ha4yeHusa ons pernoHa. PacyeT perTuHra n OTKNiYeHne akkayHTa MOXeT BbIMOSHATb
cucTteMa aBToMaTMYecKoro NpUHATUA pelweHun. MNonb3oBaTtenu B cTpaHax EBponenckoro
COlo3a MMEeLT NpaBo obxanoBaTb Takyto 06paboTKy AaHHbIX. NogpobHee ynTanTe B pasgene
I.1.1.d.

1. Cnyx6a noapepxku

«KomnaHus» ncnonbayet cobpaHHyo MHopMaLIMio, BKIOYas 3anvMcK 3BOHKOB B CIYXGY Noaaepku
nocrie COOTBETCTBYHOLLErO YBEAOMIEHNUSA U NOMyYeHNs BaLero Cornacus, ans okasaHusa noMoLLu,
Koraa Bbl oGpallaeteck B crnyx0y nogaepxku, B TOM Ynucne ons:

® repenayn BONpPOCOB COOTBETCTBYHOLLEMY COTPYAHUKY CIyX6bl NogaepKKu;
®  /3yYeHUs 1 YCTpaHEHUs] BO3HUKLIMX Npobnem;

® OTCNEeXvBaHUs U ONTUMM3aLMK PaboThl CryXObl NOAAEPXKKN.

1. WccnepoBaHuA n pa3paboTku

Mbl MOXeM MCrosb30oBaTh COBpaHHY0 MHopMaLUMio AN TECTUPOBaHWS, UCCIIeQoBaHus, aHanmsa u
pa3paboTku NPOAYKTOB 1 YCNnyr. TO NO3BOMSET HAM NOBbILATL 6€30MacHOCTb M HAAEXHOCTb HaLLWX
ycnyr, paspabaTbiBaTb HOBble (PYHKLMM U NPOAYKTbI U yrydllaTk CTPaxoBble U hUHaHCOBbLIe
nporpaMMbl, CBA3aHHbIE C CEPBUCAMU «KKOMMAHNUUNY.

1. B3aumopencTBue nonb3oBaTenemn

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmio ANS YNPOLEHNS KOMMYHUKALMKN MeXay
nonb3osaTtensamMu. Hanpumvep, BoanTenbs-napTHep MOXeT OTNpaBuUTb TEKCTOBOE COobLLEeHe Unm
MO3BOHWUTL MOMb30BaTenNo AMs NOATBEPXOEHUA MecTa nocaaku. CoTpyaHMK OUCneT4epckon unm
AavicrneTyep-napTHepP MOXET NMO3BOHWUTL KIMEHTY, YTOOb! MpeaocTaBnTb MHGOPMaLIMIO O 3aKase.

1. CooOLlWeHNAa OT KKOMMaHUU»

KomnaHumsi MOXET ncnonb3oBatb cobpaHHyto MHopMaLuio Anst OTNpPaBKM BaM COOBLLEHNIA O
npoaykTax, ycrnyrax, NpoMoakLUusx, UccregoBaHmusix, onpocax, HOBOCTSX, U3MEHEHUSIX U
MEePONPUATUSIX.

«KomnaHusa» Takke MOXeT Ucrnonb3oBaThb I/IH(bOpMaLI,VIIO ana npoaBmXxeHua n opraHn3aunn KOHKypCcoB
1 noTepen, BbINOMNHEHWA 005S3aTenbCTB MO BbiNnaTte BbIUIPbILLEN 1 BPYYEHUIO NPU30B, a Takke
npefocTaBfieHnst BamM NOAXOAAWMX OObABNEHUI U KOHTEHTA, CBA3AHHOIO C HaLLMMW YCryramu 1
AenoBbIMW NapTHepamu. Bbl Takke MoxeTe nony4vatb Takme COOBLLEHMS C Y4ETOM HACTPOEK BaLlero
npodmns nonb3oBatens. lNonb3oBaTtenu B cTpaHax EBponenckoro cotosa nMmeroT npaso obxanosatb
Takyto o6paboTky aaHHbIX. [NogpobHee untanTte B pasgene 11.1.1.d.

KomnaHust MOXET Takke MCMonb3oBaTh 3Ty MHOPMaUuio Ans YBeAOMIIEHUS Nornb3oBaTtenen o
BblbOpax, rorocoBaHum, pedepeHaymax, NofnTUYECKUX U OpYyrMx NpoLeccax, MMerLmxX OTHOLeHWe
K HaLLIMM ycryram.

1. PasbupartenbcTtBa u Tpe6oBaHUsA IOPUONYECKOro XapaKkTepa

Mbl MOXeM MCronb3oBaTk CoOBpaHHyo MHopMaLIMIO AN paccrnefoBaHUs U paspeLleHns NpeTeH3unii
1 CNOPOB, CBA3aHHbIX C UCMOMNb30BaHWEM BaMW YCNYT KOMMaHWK, a TakkKe B APYrMX 3aKOHHbIX LIenax
NGO B OTBET Ha 3aMpoCbl PEryNsTOPOB, NPaBUTENbCTBEHHbLIX OPraHoB U Apyrue oduLmanbHble
3anpocsl.



Paunnbl cookie U TeXHONOrMmM CTOPOHHNX NOCTaBLLUKOB

dannbl cookie npenctaBnAlT cobo HebonbLUMe TEKCTOBbIE dhalsibl, KOTOPbIE COXPAHSOTCS B BaLLEM
Opay3epe nnu Ha BalleM YCTPOWCTBE Yepe3 BeO-calTbl, NPUMNOXEHNUS, OHNAMH-PECYPChI 1 pPeKNaMHble
obbasneHuns. «kKomnaHms» ncnonb3yeT annbl cookie n aHanornmyHble TEXHONOMUKN NS TakMX Lienen,
Kak:

npoBepKa NUYHOCTM Nonb3oBaTenen;

3anoMyHaHue Nonb30BaTeNbCKNX NapamMmeTPOB U HACTPOEK;

onpefeneHve NonynsapHOCTU KOHTEHTA;

obecneveHne n oueHka acpHeKTUBHOCTM peKITaMHbIX KaMnaHuUi;

aHanua Tpadmka canToB N TEHAEHLMIN, a Takke obLlee NOHUMaHue NoBeaeHUs B CETU U
WHTEPECOB Ntodew, B3aMMO4ENCTBYIOLLMX C HALWIMMK criybamum.

Mbl Takke MOXeM paspeLlunTb ApYrMM nuuam NnpeaocTaBnaTe HAM YCNyrM CTaTUCTUYECKOW OLEHKM
ayauTopun U aHanuUTUKM UNu pasMeLlaTb peknamMmy OT Hawero umexHu B IHTepHeTe, oTcnexnearb
3(pPEKTUBHOCTL 3TOW peknambl 1 UHHPOPMUPOBATL HAC O HEW. DTN NLLA U OPraHN3aLun MoryT
ncnonb3oBaTb dannbl cookie, Beb-Masiku, SDK 1 gpyrne TexHonornm gns naeHtudmkaumm sawlero
YCTPOWCTBA, KOr4a Bbl MOCELLAETE HALl CalT 1 NONb3yeTeCh HALLMMK YCyramu, a Takke Korga Bbl
nocelyaeTe Apyrme canTbl N CryX0bl.

Mepenaya n packpbiTe MH(popmaLum

B onpeneneHHbIX criyqasix «kOMMaHusi» MOXeT NPeAoCTaBnsATb CobpaHHble JaHHble ApYruM nuuam u
opraHv3aumsiM, K YMCIy KOTOPbIX OTHOCATCS:

1. [Opyrve nonb3oBarTenu

e Ecnu Bbl ABMsieTECh NONb30BaTENEM TPAHCNOPTHbLIX YCAYF, Mbl MOXeM NpeaocTaBnaTb
BOOUTENAM-NapTHepaMm Balle UMs (Npu xenaHve u pamunuio), 4aHHbIE O MecTe Nocaaku
N/VNK NyHKTE Ha3HaYeHus.

e Ecnu Bbl BOAWTENb UNN Kypbep-NapTHeEpP, Mbl MOXeM NpeaocTaBnsaTb Nob3oBaTensamM
crnegyoLLy NHAOpMaLmMio: Bawe ums u cotorpaduio; MapKy, Moaenb, LBeT,
rocy4apCTBEHHbIN PErMCTPALMOHHbIN HOMep 1 dhoTorpaduio Ballero aBTomobuns; saiue
MECTOMOMNOXEHWe; Ball PENTUHT B MPUMOXEHUN; a TakKe Balln KOHTaKTHble AaHHble (B
COOTBETCTBUM C NPUMEHUMbIM 3aKOHOAATENbLCTBOM). Ecnu Bl 3anonHunu ceon npodunb
BOOUTENS, Mbl TaKKe MOXEM NPefocTaBnaTh Nobyo MHopMaLuio 13 aToro Nnpoduns,
BKNtOYas AaHHble, NpefoCTaBneHHble BaMy, a Takke OT3blBbl, OCTaBMeHHbIe BaLLMMK
KnveHTamu. 3akasyvkam Noesdok v nornyyaTensM 3akas3oB Takke OTNPaBAAETCa KBUTaHLMS,



cofepxallas crneayLuyto nHopmMaumio: pasmep nnaTtexa u pasbreka no KaTeropusm; sawle
nms (pamunus) un dpotorpadus; kapta NPOMAEHHONo MapLipyTa.
1. Monb3oBaTenu U opraHM3aLun COrnacHo Ballemy 3anpocy

B yacTHOCTM, Mbl MOXeM NpeaocTaBnaTh Bally UHOPMALIMIO:

e TpeTbMM NULaM No BaweMmy 3anpocy. Hanpumep, Mbl MOXeM nepeaaTtb BalleMy apyry
MHGOPMaLMIO O BalleM OPUEHTUPOBOYHOM BPEMEHUN MPUOBLITUS 1 MECTOMONOXKEHUN UMK
MHdOpMaLMIO O NOe3akKe.

e [lapTHepam komnaHuu. Hanpumep, ecnu Bbl 3aKasblBaeTe yCryry B paMmkax NapTHEPCKOro
U peKknamHoro nNpeanoXeHus oT CTOPOHHEro NOoCTaBLUMKa, KOMMaHUs MOXET nepeaarb
CBEeAEHUs 0 BaC AaHHOMY MOCTaBLUUKy. K 3Ton KaTeropum Takke MoryT OTHOCUTLCA Apyrue
NPUNOXEHUsI U CalThbl, KOTopble HTerpupytoTcs ¢ APl-uHTepdencom KoMmnaHum; NoCTaBLLUUKK
1 cepBUCHI NO NpeaoCTaBneHnio aBToMoBuUnen, a Takke NPUIOXKEHUS N CalTbl, C
nporpaMmHbIMK MHTEPhencamm n cnyx6amm KOToOpbIX MHTErpUMpYeTCa nnaTtgopma KoMnaHuu;
OernoBble NapTHEPbl, COBMECTHO C KOTOPbIMW KOMMaHUS NPOBOAUT NPOMO aKLMK U KOHKYPChI,
a TaKKe oKasblBaeT creuunarnbHble YCryru.

1. LWLupokas ayauTopusi Npyu pa3melleHMn KOHTeHTa Ha obLefocTynHoM dopyme

MbI ¢ pagocTbio obLaemMcs ¢ nofnb3oBaTensiMu, B TOM YMCTe Yepes coumarnbHbie CETU U apyrue
WMHCTPYMEHTbI Hawwewn nnatdopmbl. Korga Bbl obLaereck ¢ HaMu Mo 3TUM KaHarnam, Ballm coodLeHuns
CTaHOBSATCS AOCTYMHbI LUMPOKOMY KPYry ML,

1. ®wunuanbl n goYepHUe «KKOMMAHUMNY
Mbl nepegaem nHdopMaLumio Hawmm unnanam u JOYepHUM KOMNaHUSAM, OKasblBatoLLUM
cogencTeme B NnpegocTasneHnmn yenyr n obpabaTtbiBatolmMM AaHHbIE OT Halero umeHu. Hanpumep,
«KOMMaHus» MoXeT obpabaTbiBaTb unu xpaHuTb B CLUA nHgopmaumio onsi cBoux ounuanos u
O0YEPHUX KOMMaHWUA B PYrMX CTpaHax.

1. NocTaBLMKM ycnyr U napTHepbl KOMMNaHUK
«KomnaHus» MoXeT npegocTaBnsaTb MHAOPMaLMI0 CBOUM MOCTaBLUMKaM, KOHCYNbTaHTaM, napTHepam
Mo MapKeTUHrY, MICCegoBaTENbCKMM KOMMaHUSM U APYrMM NOCTaBLUMKaM yCnyr 1 4enOBbIM
napTHepam. K HAM, B 4YaCTHOCTW, OTHOCATCS:

e onepaTopbl NO Npuemy 1 obpaboTke nnaTexen;

®  KOMMaHUW, 3aHUMarLLMeCs NPOBEPKON JOKYMEHTOB (TONbKO AN BOAUTENEN U
KypbepoB-NapTHEPOB);
MOCTaBLUUKM 0ONaqHbIX XPaHWIMLL;
napTHEpPbI N0 MAPKETUHTY 1 OnepaTopbl MApKETUHIOBbLIX NNaTdopmM;
MOCTaBLUUKM aHaNUTUYECKUX CUCTEM;

nccnegoBarernbCkme KoMnaHum, BKIo4aa opraHn3almn, KOTopbie NpoBogAT OnpocChl 1
nccrnenoBaTenbCKUe NPOEKTbl COBMECTHO C KoMMNaHuen KoMnaHus «» nnm ot ee UMeHWU;
napTHepbl, 06ecnevmBatoLme 6€30NacHOCTb U 3aLLMTY NPUINOXKEHWUIA;

KOHCYNbLTaHTbI, OPUCTLI, ByXxranTepbl U Apyrie NocTaBLLMKM NPOodecCMoHarnbHbIX YCNyr;
napTHepbl-BnagenbLbl aBTONapKOB;

napTHepbl, NPEAOCTaBMAOLWME YCIYTN CTPaxoBaHUS U (OUHAHCOBLIE YCIyri;
asponopTsl;

ApyrMe MecTHble NepeBO34UKY;

pecTopaHbl-NapTHepHI;

MoCTaBLUMKM YCyr No pMHaAHCUPOBaHWUIO 1 apeHae aBTOMOBUIEN U CTOPOHHME NMOCTaBLUUKA
aBTOoMObOUnNeNn.

1. Nuua, opraHnsauum n rocyaapcTBeHHble OpraHbl (4ns peleHns IpUuaANYecKux
BOMPOCOB U pa3peLleHns CNopoB)



«KomnaHusa» BnpaBe NpeaocTaBnaTh BallM JaHHbIe, €CNK NonaraeT, YTo 3TOro TpedyeT 3aKoH,
HOPMAaTMBHbIN akT, 4ENCTBYIOLLNIA OroBOP, IOPULOUYECKUIA MPOLIECC NN 3anpoC rocygapCTBEHHOIO
opraHa nnbo ecnu aTo HeobxogMMo B Liensix obecnedeHnsa 6e3onacHoOCTM U T. 4.

Cioga oTHoCUTCS NpeaocTaBreHne nHpopmMaumm CoTpyaHMKamM NpaBoOOXPaHUTENbHBIX OPraHoB,
YMOSTHOMOYEHHbBIM FrOCY4apCTBEHHbLIM OpraHaM, asponopTtam (ecnu npegocraBneHne nHopmalmm
ABMNSAETCA YCroBNEM paboTbl HA TEPPUTOPUN aaponopTa) U UHbIM TPETbUM NuLam B obbeme,
HeobxoaMMom A1is NpUBeeHNSA B UCMOSNHEHNE HawmnxX YCNoBWIA NPeaoCTaBneHUs yCnyr,
Nonb30BaTENbCKUX COrMalleHnin unu apyrux npaeus, Ans 3awuTbl NpaB UM cO6CTBEHHOCTU
«KOMMaHWUM» 1 Apyrux nuy n obecneyeHns 6e3onacHoCT NOCnedHuX, a Takke B Cryvyae NPeTeH3nn n
CMOpOB, CBAA3aHHbIX C UCNOMNb30BaHMEM BaMU HaLLMX ycrnyr. Ecnn Bbl Nonb3yeTecb KpeauTHON KapTon
OpYyroro nvua, 3akoH MoXeT 0043bIBaTb HAC NPefoCTaBNATbL BNadenbLy 3TON KPEAUTHON KapThbl
onpegenexHHy NHPOpPMaLMIo, B TOM YMCIE B OTHOLLEHNN BaLLUMX NOE300K.

MbI Takke MOXeM NpeaocTaBnsaTb MHPOPMaLMIO O Bac TPETbMM NMLAM B CBSA3U C TakKMMM COObITUSIMI
UNn BO BpeMS Takmx COBbITUI, Kak CIUSIHME U NEePEroBopbl O HEM, NpodaXka akTMBOB KOMMaHUW,
ob0beanHeHne n pecTpyKkTypusaums, UHaHCUpPOBaHUE N NpModpeTeHne BCEro Hawero 6mMsHeca unm
€ro 4actu Apyron KoMmnaHnemn.

1. [Opyrve nuua c Bawero paspeLueHus

Mo npegBapuTENbEHOMY YBEAOMIEHMIO U MPUX BaLLEM COrMacum KOMMNaHUs MOXeT Takke nepegasaTb
TPEeTbUM NnLaM MHOpPMaLMIO, HE yKa3aHHYIO B HacTosLwen MNonntuke.

XpaHeHUe U YHUYTOXeHue nHcpopmaumm

«KomnaHus» ucnonbayeT nHdopmaumio n3 npodunsa Ans NpeaocTaBneHns BaM yCnyr U XpaHuT ee,
noka y Bac ecTb Npoduneb.

«KomnaHusi» XpaHuT onpeneneHHble CBeAeH s, B TOM Yncie MHAopMaLMIo O TpaH3aKUmsX,
MeCTONMOMNOXEHNN, YCTPOUCTBAX M UCMONb30BaHMN NNaTOpMbl B TeYeHre 7 NeT B COOTBETCTBUM C
IOPUANYECKUMU, HATNOTOBLIMW, CTPAXOBLIMMU U MPOYMMUN TPEBOBaHMUAMM B PErvoHax OCYLLECTBINEHUS
AesiTenbHocTU. «KomnaHusi» 3akpbiBaeT AOCTYN M 3anpeLlaeT 1Cnonb3oBaHre MHopMaLun, KoTopast
Bornee He HyXHa AN NpPefoCcTaBreHns YCryr «KOMNaHum», NoAAePXKX Nonb3osaTenei, NoBbILLeHUs
KayecTBa OGCNYXMBaHMSA U APYrMX onepauuoHHbIX Lenei. Takme gaHHble UCMOoNb3yoTCs
UCKINIOYMTENLHO AN cobniogeHns HacTosAwmx TpeboBaHuii, obecrnedeHns 6e3onacHOCTU, BbISBNEHNS
¥ NpefoTBpaLLEHUs Crly4yaeB MOLLEHHUYECTBa.

Bbl MOXeTe OTNpaBuTb 3anpoc Ha yaaneHne nepcoHanbHbIX AaHHbIX B 060 MOMEHT B pasaene «O
NpUNoOXeHun.

[Nonyyuns Takom 3anpoc, «kKOMMaHUSA» ygansieT BCHO MHGOpMaUUIo 3a UCKNHYEHNEM TOW, KOTOPYHO OHa
06s13aHa xpaHuTb. B HekoTopbIx cny4vasx, HanpuMmep Npy HaNM4YUKn 3ag0SMKEHHOCTU UK
HepaspeLUeHHbIX CMOPOB, «KKOMMaHUSA» He MOXET yaanuTb akkayHT. [locne ycTpaHeHus OaHHbIX
(haKTopOB «KOMNaHWAY» yaanseT AaHHble, crneayst OonNucaHHoOW Bbille npoueaype.

«KoMnaHusi» MOXeT Takke COXpaHsiTb onpeaeneHHyo MHopMauumto, ecrv 3To Heobxoaumo Anst
cOoONtoAEHUS HaLLMX 3aKOHHbIX AENOBbLIX MHTEPECOB, TakUX Kak NpegoTBpaLleHne MOLEHHUYECTBA U
obecneveHne 6e30MacHOCTM 1 3alWnThbl Nofnb3oBaTenen. Hanpumep, ecnm «komnaHusi» 3abnokmpyet
npocunb nonb3oBaTens u3-3a Hebe3onacHOro NOBEAEHNS UMK CIy4YaeB HapyLLeHns 6e3onacHoCcTH,
Mbl MOXXEM COXPaHWUTb onpeaeneHHyo MHopmMaLuuto 06 3Tom npoduse, YTobbl NpegoTBpaTUTL
co3faHue nonb3oBaTerniemM HOBOro Npodunst «<koMnaHum» B ByayLiem.



Ocobasa nHopmauusa ans nonb3oBartenen B EC

C 25 maga 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX Nofb3oBaTenen Ha TepputTopun EBponerickoro
coto3a byaeT ocyLecTBNATLCA B COOTBETCTBUM CO crneayowmm pernameHtom: EU General Data
Protection Regulation (‘GDPR”). B naHHOM pasgene nNpuMBoasTCsl CBeAEHNs O NpaBax Norb3oBaTtenen
B EC n 0693aHHOCTAX «KOMMaHUM» COrMacHO yka3aHHOMY Bbille pernamMeHTy.

1 MNpaBa nonb3oBartenen B EC

Ecnu BbI siBNsieTecb nonb3oBaTenem npunoxeHus Ha TeppuTtopumn EC, y Bac ecTb cneaytowue npaea
B OTHOLLEHMM 06pabOoTKM BaLlLMX NUYHbLIX CBEAEHWI «KOMMNAHNeny. YTobbl BOCNONbL30BaTLCS AAaHHBIMU
npaBamMmu, 03HAKOMLTECH C UHCpOPMaLIMEN HUXKE.

MNonb3oBaTenu 3a npegenamm EC Takxe MOryT OTNpaBuUTb 3anpocC Ha pa3bACHEHUE, UcnpasneHune,
yoaneHme unn nepegadvy Konmm cBomnx nepCcoHasnbHbIX OaHHbIX:

e **a. PazbscHeHue 1 konum gaHHbIX

O

Y Bac ecTb NpaBo 3anpPoCUTb PasbsACHEHNE B OTHOLLEHWUM TOro, Kakon UHdopMaLmeit
0 Bac pacnonaraeT «MpuUnoXeHne» 1 Kak ata MHopmaLmsa UCMonb3yeTcs.

Bkl Takke Bnpase NONy4YnTb KOMWIO AaHHbIX, KOTOPbIE «MPUMNOXEHNe» cobupaeT o
Bac C BalLero cornacus Unu sl npeaocTaBleHnst BaM 3anpallnBaemblX YCryr.

e b. UcnpaBneHue

O

Ecnu Bbl cuntaete, YTO «MpUNoXeHWe» BrafeeT HETOYHON MHopMmaLmel o Bac, Bl
MOXeTe OTNpaBWUTb 3anpoc Ha BHECEHNE HEOBXOAUMbIX UCTIPABMEHWIA.
JononHutenbHble cBegeHns 06 ncnpaeneHny unm oTnpaske 3anpoca Ha
ncnpasneHue MHdopMauum cM. B pasgene «PasbsiCHeHVe, KONMu 1 UCNpaBreHme»
HUXe.

e c. YnaneHue

O

o

Monb3oBaTenu moryT B Nto60 MOMEHT OTNPaBUTbL 3anpoc Ha yaarneHue CBOero
npoduns. 3To MoXHO caenatb B MeHo «O npunoxeHumny . Mbl MOXXEM XpaHUTb
onpefeneHHyo nHdPopMaLmIo 0 Bac B COOTBETCTBUM C TpeboBaHUAMMU
3aKkoHofaTenbCTBa U ANSA 3aKOHHbIX Lienen BegeHus buaHeca.

JononHuteneHble CBEAEHNUS O XPaHEHUN U yOaNeHnM uHpopmaumm «KKoOMnaHnemn»
CM. B pasfene «XpaHeHue 1 yHUYTOXeHne nHopmaummy.

e d. Bo3paxeHus un xanobbl

o

Monb3oatenu B EC nmetoT npaBo 3asBUTb O BO3PaXEHUN B OTHOLLIEHUW NPOLLEaYpPbI
00paboTkM NepcoHanbHbIX AAaHHBIX «KKOMMAHUEN», B TOM YNCIE B MAPKETUHIOBbIX
Lensx ¢ UCMOMb30BaHMEM CUCTEM aBTOMAaTU3MPOBaHHON 06paboTku AaHHbIX U/WMMn
aBTOMAaTU3NPOBAHHOIO NPUHATUS pelleHuit. «lMpunoxeHne» MOXeT NPOAOIKUTL
06paboTKy Ballen nHopmMaLumm, HECMOTPSA Ha BO3paxeHue, ecrnv Takasa obpaboTka
cooTBeTcTBYET TpeboBaHuam OOLwero pernameHTa no 3awmte gaHHbix (GDRP).
Kpowme Toro, nonb3oBatenu B EC nmetoT npaBo nogaTtk »xanoby B OTHOLLIEHUN
06paboTkn NnYHON MHpopMaLMK «kOMNaHUen» B YrnpasrneHue no 3alimte OaHHbIX
HupepnaHgos (Autoriteit Persoonsgegevens). Agpec ans oTnpaeku xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o) Kpome TOro, BONpoChbl, KOMMEHTapun n »anobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY
3a 3anTy nepcoHarbHbIX AAdHHbIX «KKOMMNAHUN.

2. OcHoBaHuA ans o6paboTku

B cootBeTcTBMU ¢ OBLLMM pernameHToM Mo 3aluTe AaHHbIX KOMNaHUN AOIMKHbI BbIMOMHATD
06paboTKy NMYHOM MHpopMaLUM Nonb3oBaTeNen, NPOXMBaOLLNX Ha Tepputopun EC, Ha KOHKPETHbIX
npaBoBbIX OCHOBaHUAX. Kak onncaHo Huxe, «npunoxeHue» obpabaTtbiBaeT nHopmaumo
nornb3oBaTenen Ha OCHOBaHWSX, YkadaHHbIX B O6LLeM pernaMeHTe no 3alute gaHHbIX:

e a. O6paboTka AaHHbIX TpebyeTcsa ANA NpefocTaBrieHUsA Nofib3oBaTeNAM HeO0b6XoAUMbIX
yCcnyr n BO3MOXXHOCTEMN.

o «KomnaHusay gomkHa cobupaTb U NCnonb3oBaTh onpedeneHHyo nHdopMaLmio ans
okasaHusa ycnyr. K Takon nHdopmaumm oTHOCATCS:
m [laHHble npodunen nonb3oBaTenemn, Heobxoanmble AN cosgaHusi npoduns

W ynpaBneHus uMu, B TOM Yncne Ang noaTBEPXAEHWs IMYHOCTH, Nepenaym
MHpopMaLmm 0 noesakax, 3akasax, a Takke Ansi NpeaocTaBneHus
BO3MOXXHOCTM OCYLLIECTBNATb W NOfy4aTb onnary.

[aHHble 0 MecTononoXeHnn BoauTenemn, Heobxoanmble AN HasHa4YeHUs
BOAUTENEN NONb30BaTeNAM, a TakKe AN OTCNEXMBAHUS BbINOMHAEMbIX
noesnok 1 HaBuraumm.

CeefeHus 00 onepauusix, CBA3aHHbIE C UCMOMb30BAHMEM YCIYT KKOMMaHUN».
MHdopmaumsa o6 ncnonb3osaHuu, Heobxoanmas ans nogaepxaHus,
ONTUMU3ALUN U YITYYLLEHNST YCIYT «KOMMaHUM», B TOM Y1cne 4ns
onpefeneHus (MHorga ¢ MCNoNb30BaHWEM OPYrMX CBeaeHuin) cymm BOHYCOB,
Ha3Ha4YeHWs BOAMTENEN NOMb30oBaTensaM, a Takke Ang pacyera CTOMMOCTHU
noes3gokK 1 Joxoaa BoguTenen.

e} C6op N Ucnonb3oBaHne gaHHOM I/IH(bOpMaLI,VIVI SABNSeTCA 0b6a3aTenbHbIM A1
ncnonb3oBaHUA I'IpI/IJ'IO)KeHI/II7I «KOMMNaHUn».

e b. ObpaboTka gaHHbIX He06XxoAMMa ANA 3aLWUTbI XKU3HEHHO BaXXHbIX MHTEPEeCOB HaLnX
nonb3oBaTenen U Apyrux nuu.

o «KomnaHus» BnpaBe obpabaTbiBaTb MMYHYIO MHPOPMALIMIO, B TOM YnCne
npefocTaBnsiTh €€ NPaBOOXPaHUTENbHBLIM OpraHam B Crly4ae BO3HUKHOBEHUS YTrpo3bl
6e3onacHOCTV Nonb3oBaTenen unu apyrux nuu.

e c. O6paboTka AaHHbIX HEOOX0AMMA B 3aKOHHbIX MHTEpPecax KKOMNaHUun».

o «KomnaHusi» cobupaeT 1 Ucrnonb3yeT NepcoHarbHble 4aHHbIE B TEX CryYasX, korga
3TO HeoBXoAMMO OIS peanusaunm ee 3akoHHbIX MHTepecoB. Ctoga oTHocuTcs cbop m
ncronb3oBaHue nHopmaLlmu:

[ns nogaepXaHus U NOBbLILLEHMST HAOEXHOCTU cepBuca 1 6esonacHocTn
nonb3oBaTenen. Hanpmumep, Mmbl cobrMpaem gaHHble NPOBEPKN AOKYMEHTOB (B
pa3peLleHHbIX 3aKOHOM cry4asx), YToObl HEHaAeXHble Nonb3oBaTENU He
MOTTM NPELOCTaBNATb YCIYr C MOMOLLBIO HALLUX NpuUnoxeHnii. Kpome Toro,
Mbl UICNOMNb3YEM MNNYHYIO MHADOPMALUIO, YTOObLI NpefoTBpaTUTL
NCNONb30BaHME HaLIMX YCAyr NMuamun, oCyLLeCTBAALWMMN
HeaobpPOCOBECTHYO MMM ONAaCHY0 AeATEeNbHOCTb. Hanpumep, Mbl MOXeM
XpaHUTb AaHHble 3abNOKMPOBaHHbLIX NONb3oBaTeNen, YToObl HE JONYCTUTL
NCNonNb30BaHWE UMY NPUIOXKEHUI KomnaHun. MHdopmaums 0b
Ncnonb3oBaHMM Takke Heobxoauma, YToObl NPeaoTBPaTUTL Ha3HaAYeHne
BOAMTENEN MONb30BaTENsM, NPU KOTOPOM CYLLIECTBYET BbICOKUA PUCK
BO3HWKHOBEHMWS KOH(NMKTa (HanpuMep, ecriv paHee Ha nonb3oBaTens
noctynanu xanobbl).



m  [lns npeaynpexaeHusi, BbIIBNEHNS U NPOTUBOAENCTBUS MOLLEHHUYECTBY,
CBSI3aHHOIO C UCMONb30BaHMEM Halwux ycnyr. Hanpumep, korga
NCMNONb3yTCA AaHHble Npoduner Nnonb3oBaTenen n ceegeHns ob mx
MEeCTOMNOMNOXEHUN, YCTPOUCTBAX UMM MOMYYEHHbIX UMW ycryrax ans
onpegenexHnst 1 NpeaoTBpaLLEeHNs MOLLEHHNYECKNX ENCTBUA B OTHOLLEHUN
«KOMMaHWUM» 1 OPYTrMX NoNb3oBaTenen.

m  [1ng nHpopMMpoBaHMs NPaBOOXPaHUTENBHBIX OPraHOB O NMPaBOHAPYLLEHUSIX
unu yrposax obLiecteseHHon 6es3onacHoCTu.

m [1ns npegocTaBneHns NogAepPKkU Norb3oBaTensiM.

m [1ns noBbILEHNst Ka4ecTBa 0OCMNY>XMBAHNS U CO34aHUSI HOBbLIX CEPBUCOB.
Cioga, B HaCTHOCTU, OTHOCUTCS: OMNpeaerneHne onTMMarnbHOro MecTta nocagku
UNn BbICaAKN, pekoMeHAaums (HOBbIX) QOYHKLMIA, yNy4ylleHne CUCTEMBI
HaBurauuu, onTuMmnsaums TapncoB U MexaHn3ma HasHavyeHus NapTHepoB
(BOOUTENEN M KYpbEPOB) NONbL30BATENSAM.

m [lns uenen nccnegoBaHnst U aHanuTtuky. Croga, B YaCTHOCTU, OTHOCUTCS
aHanus3 TeHAEHUUA NCMONb30BaHNS A1 yNy4YlleHns 00cnyXnBaHms
nonb3oBaTenen, a Takke NoBblLLeHNa 6€30MacHOCTN N HAAEXHOCTW HaLlero
cepBuca.

m [1ns uenen npsiMoro mapkeTuHra. Cioga, B YaCTHOCTU, OTHOCUTCS aHanma
OaHHbIX ANns onpegeneHns TeHOeHUUN 1 co3aaHnst NepPCcoHanM3npoBaHHbIX
MapKETMHIOBbLIX COOOLLEHWNIA.

m [1nsa BbINONHEHWs YCNoBuin NpegocTaBneHns yenyr «KKOMnaHumy.

e d. ObpaboTka AaHHbLIX HeOGXO0AMMA ANA 3aLWKNTbI 3aKOHHbLIX UHTEPECOB APYrUX NuLy
WIA CTOPOH.

o

«KomMnaHusi» cobupaet n ncnonb3yet NepcoHanbHbIe AaHHbIe B TEX Criydasx, korga
3TO HeOOX0AMMO ANs peanusaumnm UHTEPECOB APYrMX JIULL MU LUMPOKOW
obLecTBeHHoCTH. Cloa OTHOCKTCS NepeaaYa MHopMaL M B CBA3M C MCKOBbIMU
3asBNeHNsAMN Unn TpeboBaHNAMK O BbiMnaTe CTPaxoBOro BO3MELLEHWS ANS 3aLUmThl
npas 1 6e30nNacHOCTM OpYrnx nu.

Kpome Toro, «komnaHusi» MOXeT npyu HeobxoanumMmocTn obpabaTtbiBaTb NINYHYHO
nHopMaLMIo B UHTEpecax 06LLEeCTBEHHOCTM B COOTBETCTBUM C AENACTBYIOLLMM
3aKOHOOATENbCTBOM.

e e. O6bpaboTka AaHHbLIX Heobxoauma Ansi UCNOJTHEHUSA NPaBOBbIX 00A3aTeNnbLCTB
«KOMMaHUMN».

o

«KomnaHus» obsizaHa cobniogaTtb TpeboBaHMSA 3aKkoHOO4AaTENbCTBA B permoHax
OCYLLIeCTBIEHWSA AeATENbHOCTA, B COOTBETCTBUM C KOTOPbIMU Mbl OOMMKHbI cOBuparb,
obpabatbiBaTh, NepeaaBaTtb U XpaHUTb BaluM NepcoHarbHble AaHHble. Hanprumep,
«KOMNaHWsA» OoMmKkHa cobnogaTb 3aKoHbl U MpaBuia BO MHOTMX ropodax M cTpaHax, B
COOTBETCTBMM C KOTOPbIMU OHa 06513aHa cobmpaTb MHOPMaLMIO O Noesakax,
XpaHWTb ee B TeYeHne NpoAOIPKUTENbHOIO Nepuoa BpeMeHn 1 NpeaocTaBnsaTh ee
KOnuu rocygapcTBeHHbIM 1 ApyruM opraHam. «KoMnaHus» Ucnonb3yeT Bally NINYHYI0
NHOPMaLMIO 4K UCMONMHEHWS 3aKOHOB W MpaBuI B Cy4vasx, Korga OHU NpUMeHMBI
K MCMONb30BaHUIO BaMUN MPUNOXKEHWUIN «KOMMAHUUY.

Kpome Toro, «komnaHus» MOXeT nepedasaTtb UHOPMaLMIO MPaBOOXPaHNTENbHbIM
opraHam, B TOM yucrie B cyaebHoM nopsake no 3anpocy TPETbUX NuL.

e f.Cornacue

o

«KomnaHusi» BnpaBe cobupatb 1 UCNonb30BaTh Bally MHGPOPMALMIO C BaLLEro
cornacusi. Bbl MoxeTe 0To3BaTh CBOE cornacue B nobon momeHT. B cnyyae oT3biBa
cornacusi Bbl He CMOXeTe MCMoMb30BaTh YCIyrn 1 yHKUMKW, AN NPeAoCTaBNeHNs



KOTOpbIX TpebyeTcst nHdbopmaums, cobpaHHas nunu ucnonb3yeMas Hamu ¢ Ballero
cornacws.
C cornacus nonb3oBaTtenemn «KomnaHus» cobupaeT 1 Ucnonb3yeT AaHHble,
HeobxoaMMble AN MOBbILLEHUS Ka4ecTBa 0OCNyXXMBaHWUS Nofb3oBaTenen,
npegocTaBneHns AONONHUTENbBHBIX YCNYT Uy YHKLUUIA, a Takke AN CBA3K C
nonb3oBaTensamu. Ecnn Bbl nonb3yeTteck ycnyramm «koMnaHumy» Ha TeppuTtopumn EC,
C BaLLEro paspeLueHnsi cCobuparTcs U UCNONb3YyTCA criegyowme cBegeHuns:

m  [laHHble 0 MecTononoXeHun (4na nonb3oBaTernen, 3akasbiBaroLLMX NOE3OKMN)

m  WHdopmauusa o mectononoxeHun, nepegaBaemMasi B pearibHOM BpeMeEHN

(ans nonb3oBaTenen, 3akasblBatoLLMX NOE3aKN)

®  YBeOoOMIeHUd O cTaTyce noesaok

m  YBeJOMIEHMWS: CKUOKU N HOBOCTU

m  CuHXpoHu3auus c kaneHgapem
JononHnTteneHble cBeeHnNst 0 cOope 1 UCMONb30BaHUN 3TUX AaHHbIX,
npenocrtaBneHnn n OT3biBe Cornacud, a Takke nocneacTBnAxX Takoro oT3biBa Anga

NCMOINb30BaHNs MPUNOXEHWUIA «<KOMMaHUM» CM. B pasgerne «Bbibop 1 Npo3payHocTb»
HUXKe.

BbiGop 1 npo3pavyHOCTb

A. HACTPOMKU KOH®UOEHLMATIBHOCTHU

MeHto «O NPUNOXEHUN» B NPUNOXEHUN «KOMMNaHun» ana nons3oBarenem npenocrtaBndaeT
BO3MOXHOCTb YCTaHaBNMnBaTb UM N3MEHATb NapaMeTpbl OTNPaBKU AaHHbIX O MECTOMNONOXEeHNUN N
KOHTaKTax 1 nonyyeHusa MOOUIbHbIX yBe,D,OMJ'IeHVIVI OT «KoMMaHumy». Huxe npmueeneHbl cBegeHnsa o
HaCTpOVIKaX KOH(*)VIﬂ,eHLl,VlaJ'IbHOCTVI, MX yCTaHOBKE UIMN N3SMEHEHUU, a TakKe O NocneacTBuAx nx

OTKJTHOYEHUA.

e WHdopmauusa o MecTononoxeHum

o

«KomnaHus» ucnomnbayeT cnyxobbl reonokauumn Ha ycTpomcTBe nonb3oBatens Ans
obecneyeHunss 6esonacHbIX M HaaeXHbIX Noe3nokK. [laHHble reonokauny NO3BONSOT
yRyyWnTb Ka4yecTBO 06CMNyXXMBaHNS, BKIOYas NPoLEecc Nocadku, HaBuraumio u
NoaAepXKy nonb3oBaTenen.

BknounTb, OTKMOYUTBL UM HACTPOUTEL COOP MHAPOPMALIMU O MECTOMONOXKEHNN
KOMMNaHWen MOXHO B 060N MOMEHT B MeHI0 «O NPUIoXeHUn» NpUNoxXeHus
«KOMMNaHUM» NN B HACTPOMKax MOBUIbLHOro ycTponcTtea. Ecnu Bbl oTknounTe
cnyx6bl reoriokaumm Ha yCTpOMCTBE, 9TO OTPA3UTCH Ha NCMONb30BaHUW NPUMOXEHUS
«KOMMaHun». HanprumMep, BaMm NpmaeTcs BPYyYHY BBOAUTbL MECTO NOCAAKN W MYHKT
Ha3HayveHus.

e OTnpaBKa AaHHbIX O MECTOMNOJIOXEHUU B pearibHOM BpeMeHU (Aﬂﬂ nonb3oBaTtenen,
3aKa3bliBaroLWnx HOGSAKM)

o

Ecnu cnyx0bl reonokaumn Ha MOGUIIBHOM YCTPOWCTBE BKITHOYEHbI, Bbl TAKXKE MOXETE
paspeLnTb «KNPUNOKEHNIO» OTNPABMATL AaHHbIE O BalleM MECTOMNOMOXEHUN
BOAMTENIO C MOMEHTA 3aKa3a [0 Hayvarna noesfku. ATo NOMOXET BOAUTENO ObicTpee
HanTW Bac.



O BKNHOYUTB UNKN OTKMIOYUTL OTMNPaBKY AaHHbIX O MECTOMOMOXEHUN BOOUTENIO MOXHO B
no6on MOMEHT B MeHI0 «O MpUMoXeHUn» NPUNOXEHNsT «koMmnanus». Ecnn otnpaska
OaHHbIX O MECTOMONOXEHMM OTKITHOYEHA, Bbl MOXETE NCMONb30BaTh NPUIOXEHNE
«KOMMaHuM», HO BoauTento byaeT TpyaHee HaWTH Bac.
e YBeaomrneHus: o6HOBNEHUs Npodunsa u cTaTtyc noe3aok.
o «[punoxeHne» oTnpaBnsAeT NONb30BATENAM YBEAOMIIEHUS O CTaTyce NOe3aok U
0BHOBMEHNAX, CBA3aHHbLIX C NpodunnemM. YBeAoMMeHus SBnsTCsS HEOTbEMIEMON
YacTbl NCMONb30BaHNS NPUMNOXKEHNS KKOMMAHUM» U HE MOTYT BbITb OTKMOYEHbI. Tem
He MeHee, Bbl MOXeTe BblbpaTb cNocob nonyyeHus ysegomneHuin B MeHio «O
NPUMOXEHUU» B NPUNOXEHNUN KOMNAHWM.
e YBeOOMMNEHUs: CKWOKU U HOBOCTW.
O Bbl MOXeTe BKMOYNTb OTNPaBKy push-yBegoOMNEHWI O CKMAKAX U HOBbIX
BO3MOXHOCTSX, NpeanaraemMblX «KOMNaHnen». 3T yBEAOMMAEHUSA MOXHO BKIIOUYUTL U
OTKMIOYUTL B N06OM MOMEHT B MeHI0 «O NpUnoXeHUn» NPUNOXKEHNsT KKOMMaHUny.
B. PASPELLEHUA YCTPOUCTBA

BonblwnHCTBO MOBUIBHBIX Nnatgopm (iI0S, Android u T. 4.) ycTaHaBNUBAKOT HEKOTOPLIE TUMbI
AaHHbIX, K KOTOPbIM MPUINOXEHNS He MOryT nony4uTb AocTyn 6e3 Ballero cornacus. Ha ykasaHHbIX
nnatgopMax UMETCA pas3nmyHbIe CUCTEMbI paspeLLeHUiA A NoMyYeHns BaLlero cornacusl.
Mnatdopma iOS npy Nepeom NCMOMNb30BaHUM NPUNOXKEHUA NPEAYNPeXaaeT O TOM, YTO NPUINOXeHNe
«KOMMaHWM» MblTaeTcs NoNy4MTb AOCTYN K OnpeaernieHHbIM TUNaM AaHHbIX, U MO3BONSET BaM NPUHATb
(MM OTKNOHWUTBL) COOTBETCTBYIOLWNIA 3anpoc. YcTponcTea Android yBedOMNSOT Bac O pa3peLleHunsx,
HeobxoaMMBbIX ANst paboTbl NPUMNOXEHUS KKOMMAHUKU», A0 TOro, Kak Bbl CMOXETE MCMNOMNb30BaTh
npunoxexuve. Npu 3TOM MCNONb30BaHNE BaMu NMPUINOXEHWUA paccMaTpuBaeTCs Kak NpefocTaBneHne
NoAoOHbIX paspeLleHnii.

C. OLLEHKWU U PEUTUHI

Mocne kaxgon noesaky naccaxmnpbl MOryT OLEHMBATL BOAUTENEN, @ TAKKE OCTaBNATb OT3bIBbl O TOM,
Kak npoLuna noesgka. Ccuctema oLEeHOK NOBLILLIAET YPOBEHb OTBETCTBEHHOCTM CTOPOH 3a CBOE
noBegeHne. ATo CNOCOOCTBYET CO3AaHMI0 YBaXXUTENbHON 1 6e3onacHon atMocdepbl Kak ans
BOOUTENEWN, TaK U AN NacCaXMpoB.

PentuHr BOAUTENA MOXHO HauTK BO BKINnagke c BbI60pOM 3KMNaxa B nNpunoxxeHnn ana
KMMEHTOB-NOMb30BaTENEN «KOMMAHMNY, ECNN PENTUHIOBAsS CUCTEMA UCMOMb3YETCS KOMMaHUEN.

D. PA3SbACHEHNUA, KON U NCMNPABITEHUA
Bbl MOXeTe 3anpocutb y «KOMNaHum»:

e [logpobHoe pasbsCHEHME O TOM, Kakasa MHopMaumsa o Bac Obina cobpaHa «KoMnaHnemn» m
Kak OHa ucnornb3ayeTcs.

e Konuio Balwnx nepcoHanbHbIX AaHHbIX, KOTOPbIE ObIN cobpaHbl «KKOMMaHNen».

® llcnpaBneHne HETOYHbLIX CBEAEHUIM O BAaC, KOTOPbIE XPAHATCH B «KOMMAHUN.
3anpoc B «KOMMaHWO» MOXHO OTMPaBUTb Ha aApec MEKTPOHHOM NOYThl KOMMAAHWN.
N3MeHnTb nms, Homep TenedoHa 1 agpec aNeKTPOHHOW NoYTbl, 3aperncTpUpoBaHHbIE B BalleM
npodusie, MOXHO Yepe3 MEHK HAaCTPONKN NPOUNA B NPUITOXKEHNN «KOMNaHUWY». B npunoxeHum
«KOMMaHUM» MOXHO TaKKe HalTU NCTOPUIO MOE3[0K, 3aKa3oB, JOCTABOK.
E. OTKA3 OT NONYYEHUA MAPKETUHIOBbIX MATEPUAJIOB
OTkasaTbCs OT NoyYeHUs pekriaMHOM NOYTOBOW PaCChINKM «KOMMaHUU» MOXHO NOCPEACTBOM
OoTnpaBKM 3anpoca Ha SJ'IeKTpOHHbIIZ agpec KoMmnaHuu. Bbl Takke MoxeTe oTkasaTbcs OT nonyvyeHua
nMcem 1 Opyrmx CoobLLEHNI OT «KKOMMAaHUNY, Criegyst UHCTPYKUNAM B 3TUX coobLieHnsx. ObpatuTe
BHMMaHWe, YTO B Clly4yae BaLLEero oTka3a Mbl BCE PaBHO CMOXEM OTNPaBnsATb Bam COOOLLEHNS He
peKnaMHOro xapakrepa, Hanpumep KBUTaHLMK 3a NOe3aKU Ui nHdopmaumio o Bawiem npodurne.



OoHoBneHusa NMNonutukun

B HacToswyto MonuTuky MoryT nepmoanyeckn BHOCUTLCS U3MEHeHUs1. B cnyyae BHeceHus
CYLLECTBEHHbIX U3MEHEHWUI Mbl YBEAOMMUM Bac O HUX Yepes NPUMOXKEHNsT KKOMMaHUU» Unm
nocpeacTBOM Apyrnx cpeacTB CBA3W, HanNpumep, No ANeKTPOHHOW nouTe. B cteneHn, paspelueHHon
OENCTBYIOLLMM 3aKOHOAATENbCTBOM, MCMOMb30BaHNE BaMM YCIYT Nocrne nomnydeHnsi nogobHbIX
yBEAOMIEHNIN O3HAYaeT Balle cornacme ¢ uaMeHeHHom MonnTnkomn.

Mebl pekoMeHayeM BaM Nepuoanyeckm NpocMaTpuBatb HacTosILyo [NonMTuKy KoHpMAEHUNANBLHOCTH,
4yTObbI ObITH B Kypce nocregHux nameHeHuin. MNpegbiaywne sepcum Hawen MNonuTtukm
KOH(MAeHLManbHOCTN ByayT Takke AOCTYNHbI AN NPOCMoTpa.



