Meta Description: Some therapists on the BetterHelp platform now accept insurance in San
Antonio. Please check whether a provider is in-network through BetterHelp by visiting our
website.

H1: Therapy Covered By Insurance in San Antonio

Key Takeaways:

® BetterHelp is an online therapy platform that connects people in and
around San Antonio with licensed therapists and other qualified providers
who offer a range of therapy services in Texas.

e Some San Antonio therapists on the BetterHelp platform may be
considered in-network by certain insurance plans in Texas; contact your
insurance provider or visit the BetterHelp website for more information.

® BetterHelp also offers a flexible subscription model, enabling subscribers
to receive quality care from its extensive therapist network. Plans cost
between $70 and $100 per week, with billing options available on a
weekly or monthly basis.

e Therapy costs are determined by location, referral source, preferences,
applicable discounts, and therapist availability.

Frequently Asked Questions
o How do | find therapy covered by insurance in San Antonio?

There are several ways to find therapy covered by insurance in San Antonio. One
way to do this is to check with your insurance company. Most insurance
companies offer the names of providers who are considered in-network based on
your specific insurance benefits.

If you are interested in receiving mental health services through BetterHelp,
please note that we are currently working with select insurance carriers to join
their networks in Texas. Some providers in San Antonio who are on the
BetterHelp platform may be considered in-network with some insurance plans.
Contact your provider for more information on in-network vs. out-of-network
insurance for health services.

o How does BetterHelp work?

BetterHelp is a virtual therapy platform that connects users with licensed mental
health care providers. When you sign up, you can complete a questionnaire that
helps BetterHelp match you with a therapist based on your needs and
preferences. In many cases, people are matched with a provider within 48 hours,
but this can vary depending on therapist availability.



After being matched, you can schedule your first session, choosing the format
that feels most comfortable to you. Phone sessions, video sessions, and live chat
sessions are available. You can also utilize the in-app messaging system to
communicate with your therapist at any time, and they will typically respond as
soon as possible.

Establishing a therapeutic connection with your therapist is crucial for effective
treatment. That’s why you're empowered to change BetterHelp providers at any
time and for any reason, for no additional fees, until you find the right provider
for your individual needs. If you decide to end your therapy subscription, you can
cancel at any time.

How do | know if therapy is right for me?

While therapy can help people with mental health conditions like anxiety,
depression, bipolar disorder, or other mood disorders learn coping skills to
manage their symptoms and improve their overall well-being, you don’t need a
diagnosis to benefit from this type of support. Whether you’re faced with
relationship issues, low self-esteem, anger management issues, major life
transitions, or are experiencing another challenge, a licensed professional
counselor, psychologist, or other therapist can offer services for mental health
care. The right therapist can provide support as you navigate life’s challenges,
work toward your therapeutic goals, build resilience, and aim to cultivate a more
fulfilling life.

How soon can | meet with a therapist?

With virtual therapy options like the BetterHelp platform, you can schedule a
meeting with your therapist as soon as you are matched with one. Many people
can be matched in as little as 48 hours, depending on therapist availability. You
can also browse provider profiles and request an appointment with a specific

therapist. The timeline in this case can vary depending on the therapist’s
availability.

What types of care can | access through BetterHelp?

Providers on the BetterHelp platform are trained in providing support through a
range of mental health care and therapy approaches, including trauma-informed
therapy, interpersonal therapy, Gestalt therapy, and cognitive-behavioral therapy.


https://docs.google.com/document/d/10AXrZ5jzeeSQkC9LejCeFzIIPVBPIifV/edit

Through these methodologies, a person can get client-centered, constructive
support in addressing mental health symptoms, relationship struggles, major life
changes, and many other types of challenges.

While the BetterHelp platform is designed to provide flexible options for
individual therapy, some therapists may also offer couples counseling on
BetterHelp's sister site, Regain, for those experiencing relationship challenges.
Please note that these platforms do not currently offer family therapy.

Who are the BetterHelp therapists?

BetterHelp providers are part of a network of experienced therapists who must
meet specific requirements in order to offer their services on the platform.
Providers must be licensed to practice in their state as a marriage and family
counselor, professional counselor, clinical social worker, or psychologist.
Alternatively, they may hold a similar license based on their location.

Providers on the BetterHelp platform must also hold a relevant degree and have
at least three years and 1,000 hours of clinical experience working with clients.
Additionally, they must meet all licensing and qualification requirements in the
state where they practice.

Is online therapy more affordable than in-person therapy?

Online therapy and counseling services can be more affordable than in-person
therapy. BetterHelp uses subscription pricing, which can be more affordable than
paying for traditional in-person therapy services out of pocket. BetterHelp
subscription costs range from $70 to $100 per week, billed either monthly or
weekly. Please note that several factors, including location, referral source,
preferences, applicable discounts, and therapist availability, determine the exact
therapy cost. Discounts are only available to non-insured users.

BetterHelp is currently working with select insurance carriers to join their
networks, and some providers on BetterHelp may be considered in-network with
certain insurance plans. You can check whether your therapist is an in-network
provider on the BetterHelp website.

What can | expect at my first therapy session?

Starting something new can be challenging, and knowing what to expect can help
alleviate some of the uncertainty before your first therapy session. Generally, you



and your therapist will use your first appointment to get to know each other and
begin building a therapeutic relationship. Your therapist may work toward
establishing a supportive environment where you can receive the assistance you
need. They may ask you broad questions about your circumstances, like what
brought you to therapy, or they may ask you to share a little bit about yourself.

During this initial session, your therapist may also share information about their
experience and qualifications and discuss how the therapy process will unfold in
subsequent sessions.

How can | get started with BetterHelp?

To get started with BetterHelp, visit the website and begin answering a few basic
guestions to get matched with a therapist. Once matched, you’ll be able to sign
up for your first session so you can start receiving mental health support.


https://www.betterhelp.com/get-started/

