Privacy Policy

Last updated: November 2024

Introduction

Welcome to The Sustainable Business Collective. This privacy policy explains how we collect,
use, and protect your personal information.

Information We Collect

We collect information that you provide directly to us:

Name and email address
Billing information

Business information
Communication preferences

We automatically collect:

Log data

Device information

Usage information

Cookies and similar technologies

How We Use Your Information

We use your information to:

Provide our services

Process payments

Send marketing communications
Improve our services

Comply with legal obligations

Information Sharing

We do not sell your personal information. We may share your information with:

e Service providers



e Legal authorities when required
e Business partners with your consent

Your Rights

You have the right to:

Access your personal information

Correct inaccurate data

Request deletion of your data

Opt-out of marketing communications

Lodge a complaint with supervisory authorities

Data Security

We implement appropriate security measures to protect your information. However, no method
of transmission over the Internet is 100% secure.

Third-Party Links

Our website may contain links to other sites. We are not responsible for their privacy practices.

Children's Privacy

We do not knowingly collect information from children under 13.

Changes to This Policy

We may update this policy periodically. We will notify you of any material changes.

Contact Us

For questions about this policy, contact us at: ellyse@bluesprucevasolutions.com

California Privacy Rights

California residents have additional rights under the CCPA.
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