Code : BMVH-07
LOGO COMPANY NAME Version  :5.0
Adress: Dated
Phone: Email: Page : Page 1 of 1

Document name:

BANG PANH GIA MUC PO PHONG CACH GIAO TIEP CUA CNV

Dé tinh diém vé phong cach giao tiép, ban 14y tdng sd cau hoi tra 16i dung chia cho téng sb
diém nhan véi 5. Trong d6 5 diém la cao nhat.

Stt Cau hoi Pung | Sai

1 Ban c6 thuong noi xin 16i khi dé khach hang phai doi 1au ?

Ban c¢6 théi quen xéc dinh lai nhitng ndi1 dung yéu cau cua khach
hoac ndi1 dung ménh 1&€nh cua cap trén ?

3 | Ban khong tranh ludn v6i khach hang trong van phong ? (danh dau
vao phan c6, néu NV tra 101 khong).

4 | Thai do don tiép ctia ban khong thay doi, tuy theo dang vé bén ngoai
cua khach ?

Ban khong dung dién thoai 1au dé noi chuyén riéng ?

Ban khong no6i chuyén ri€ng va cuoi to trong gid lam viéc ?

Ban khong an qua, nhai keo cao su trong van phong ?

R[N |n

Trong gid 1am viéc, ban khong doc béo, tap chi, truy cép Internet
khong lién quan dén nghiép vu cia minh ?

9 Ban khong bao gid goi ddng nghiép bang biét danh tai noi lam viéc?

10 | Ban khong bao g10 di dép 1€ vao van phong?

11 | Khi cip trén goi, ban ludn vui vé tra 10i?

12 | Ban khong mang lo au, phién mudn dén noi lam viéc?

13 | Ban khong bao gid mic 4o thun dé tiép khach hang?

14 | Ban khong bao gid hoi vé doi tu ciia khach hang?

15 | Ban khong bao gio sir dung vat dung ctia dong nghiép ma khong hoi
ho?

16 | Ban khong bao gid ngdi vao chd ngdi ciia ngudi khac ma chua hoi
ho?

17 | Ban chua bao gid tréu dua ac ¥ dong nghiép?




