
 

 
 
 
 
 
 
 

November 8, 2023 
 
To: ​ City of Dorval 

City of Pointe-Claire 
City of Dollard-des-Ormeaux 
City of Kirkland 
City of Beaconsfield 
City of Baie-d’Urfé 
City of Sainte-Anne-de-Bellevue 
Village of Senneville 
CIUSSS Ouest-de-l’Île de Montréal 
Office municipal d’habitation de Montréal 
Société d’habitation du Québec 

 
Pour la version française, cliquez ici.  

Subject: Addressing gaps in emergency housing 
resources for tenants in demerged West Island cities 
 
To whom it may concern,  
 
On September 23, 2023, a devastating fire uprooted 26 households in Dorval. Immediately 
following the fire, the Red Cross stepped in to provide temporary housing, but this support 
lasted a few days, leaving victims desperately searching for housing and confused about 
who to turn to. Luckily, victims in need of accomodation were accompanied by the referral 
service of the Office municipal d’habitation de Montréal (OMHM). 
 
This is not an isolated incident in the West Island. This year alone, West Island residents 
were displaced and left temporarily homeless after additional fires in Dorval and 
Dollard-des-Ormeaux. In both instances, relevant authorities delayed in making the 
necessary referral to the OMHM and the referral service, demonstrating a lack of 

 

https://docs.google.com/document/d/1F7RxDnAXgC4owlCRCQPs9U0ZIkH9KQCXKZX4JZxFsbc/edit?usp=sharing
https://www.cbc.ca/news/canada/montreal/dorval-fire-quebec-1.6976708
https://www.thesuburban.com/news/west_island_news/dorval-fire-in-40-unit-building-leaves-residents-homeless/article_b8aa9405-a609-5730-804c-8ba0498da1db.html
https://www.thesuburban.com/news/west_island_news/ddo-residents-displaced-by-fire/article_d5050fef-ef2b-5378-adee-0ae12e7e10d7.html


 

communication and understanding regarding the protocol for the provision of aid to 
disaster victims following an emergency intervention by the Montreal Fire 
Department in the territory of the agglomeration of Montreal. 
 
Furthermore, West Island households from demerged cities that find themselves homeless 
after a repossession or “reno-viction,” or are evacuated due to a sanitation issue, are not 
covered by the emergency accommodation service of the OMHM’s referral service. 
Residents of the City of Montreal are eligible for temporary housing, reimbursement 
of moving and storage costs, and housing search assistance through the referral 
service. However, residents of demerged cities are not eligible for the same benefits, 
and there are no equivalent services in these cities. Considering that only 20% of 
housing units in the West Island are rentals and that the West Island is home to a mere 4% 
of the island’s social housing, it is not easy for tenants to find adequate and affordable 
housing once they are displaced.  
 
We call upon the demerged cities of the West Island and the CIUSSS of the West Island to 
take advantage of available resources and partnerships in order to address these gaps in 
emergency housing resources. The first measure we suggest is to apply for a subsidy under 
Stream 1 of the Programme d’hébergement temporaire et d’aide à la recherche de logement 
(PHTARL) of the Société d’habitation du Québec (SHQ). This subsidy would unlock 
significant funds so that cities can provide temporary housing and a moving and storage 
service to residents in need. Under Stream 2 of this program, it is also possible for cities to 
contact the OMHM to begin discussions on possible service linkages with the referral 
service, in order to allow low-income residents of demerged cities to have full access to the 
housing search assistance service all year round. 
 
We look forward to an ongoing dialogue to address this pressing matter that affects the 
well-being and safety of our communities. 
 
Signed, 
 
Comité d’action des locataires de l’Ouest-de-l’Île 
Table de Quartier Sud de l’Ouest-de-l’Île 
Table de Quartier Nord de l’Ouest-de-l’Île de Montréal 

To add your name to the list of signatories below, click here.  

 
 
Roxana Stoleru 

 

http://www.habitation.gouv.qc.ca/programme/programme/programme_dhebergement_temporaire_et_daide_a_la_recherche_de_logement.html
http://www.habitation.gouv.qc.ca/programme/programme/programme_dhebergement_temporaire_et_daide_a_la_recherche_de_logement.html
https://tqsoi.org/calodi-open-letter/
https://forms.gle/wR6NWQUUNL66vPH77


 

 
Stewart Pryce, Dorval 
 
Valérie Laramée, Pointe-Claire 
 
S. Trenholm, Dorval 
 
Yolande Flore Goufack Nguimdo, Dorval 
 
G. Zampini, Dorval 
 
Kim O'Shea, Dorval 
 
Jane Taylor 
 
Danielle Badgley, Dorval 
 
Mouna, Pointe-Claire 
 
Maria Benavides, Pointe-Claire 
 
Daniel Robinson, Sainte-Anne-de-Bellevue 
 
Melanie Fournier, Dollard-des-Ormeaux 
 
Andre, Pointe-Claire 
 
Sheila Laursen, Pointe-Claire 
 
Rachelle Cournoyer, Dorval 
 
Kate O’Neill, Dorval 
 
Reda Chermat, Pointe-Claire 
 
Melissa L'Ecuyer, Sainte-Anne-de-Bellevue 
 
Anonymous, Dorval 
 
Diane Hill, Dorval 

 



 

 
Vicky Jones, Dorval 
 
Samantha, Dorval 
 
Jennifer Dupuis, Dollard-des-Ormeaux 
 
Janice Lariviere, Dorval 
 
Bala, Dorval 
 
France Tissot, Dorval 
 
Andrew Phan, Dorval 
 
Peter Mcculloch and family, Dorval 
 
Andrée Levesque, Dorval 
 
Athena Quesnel Revelakis 
 
Christine Richard, Centre de crise de l'Ouest-de-l'Ile 
 
Peyman Javadi 
 
On Rock Community Services, Dollard-des-Ormeaux 
 
Louise Dineen, Dorval 
 
West Island Community Shares, Beaconsfield 
 
Saul Acevedo Contreras, Dollard-des-Ormeaux 
 
David Titov 
 
Maison LI-BER-T/LI-BER-T House, Pointe-Claire 
 
John Vincent Vitulli 
 
Chantal Legault, Dorval 

 



 

 
Action Jeunesse de l'Ouest-de-l'Île, Dorval 
 
Marie Waguespack, Dorval 
 
Infologis de l'Est de l'Île de Montréal 
 
Fady Alkot (AJOI) 
 
Sarah-Jane Boivin, Kirkland 
 
Estelle Bosse’, Dorval 
 
Maxime Pouliot 
 
Joan Scott, Dorval 
 
Beth Green, Dorval 
 
Ann Roach, Pointe-Claire 
 
Ralph Stocek, Pointe-Claire 
 
Kate Bennett, Dorval 
 
Lynda Gales, Pointe-Claire 
 
Jillian Lalonde, Beaconsfield 
 
Peter Grondim, Dorval 
 
Nadia Prevost, Pointe-Claire 
 
Gary Cheks, Pointe-Claire 
 
Suzanna Engel, Pointe-Claire 
 
Rosalyn Ness, Dorval 
 
Carolyn Tidwell, Sainte-Anne-de-Bellevue 

 



 

 
Susan Weaver, Pointe-Claire 
 
Sandee Fuller, Pointe-Claire 
 
Katie Hadley, Pointe-Claire 
 
Lyse Beaudette, Pointe-Claire 
 
Luisa Cruz 
 
Tara Gagnon, Dorval 
 
Marie-Ève Lemaire St-Gelais 
 
Community Perspective in Mental Health 
 
Silva Ivanova, Dorval 
 
Janice Audette Lariviere, Dorval 
 
Janetta Maclean, Dorval 
 
Gerry Rouland, Dorval 
 
George Themelis, Sainte-Anne-de-Bellevue 
 
Lucia Young, Sainte-Anne-de-Bellevue 
 
Mike Nizzola, Dorval 
 
Shawn K, Dorval 
 
Paul Dubois, Pointe-Claire 
 
Jean Drouin, Beaconsfield 
 
Giuseppina Pasquale, Beaconsfield 
 
Comité logement Rosemont 

 



 

 
Barbara McKee, Dorval 
 
Andrea Simpson, Pointe-Claire 
 
Shawn, Pointe-Claire 
 
Westislandhousing, Dorval 
 
Comité logement de Montréal-Nord 
 
Rusty Pryce, Dorval 
 
Patricia Milla, Dorval 
 
Dorothy Black, Dorval 
 
Megan Sewell, Dollard-des-Ormeaux 
 
Comité logement du Plateau Mont-Royal 
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