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1 BCTYII

Po3BuTok Ykpainu SIK He3alekHOI Ta JIEMOKPAaTUYHOI JEpKaBH BHCYBA€ IEpel] BUIIUMU
HaBUAJIBHUMH 3aKJIaZlaMd HOBI Ta BaXJIMB1 3aBJaHHA i BUMoOrd. OCHOBHUM YMHHHUKOM 3MiH
OCBITHBOTO TPOIIECY BHUCTYIAE IHTErpaiis YKpaiHu 10 €BPOMNEHCHKOT0 OCBITHBOI CITUIBHOTH,
3MIIIHEHHS 3B’S3KIB 13 PO3BUHYTUMHU JEpKaBaMH Ta BIPOBADKCHHS HOBHUX TEIAaroriuHuX
TexHousori. ChOroJJleHHUI PUHOK Mpalll Ma€e MONUT Ha (haxiBLIB Tay3i MyOJi1YHOIrO YIpaBIiHHS
Ta aJMIHICTpYBaHHS, SKI Ha JOCTAaTHbOMY PiBHI BOJIOAIIOTH AHIIIIHCHKOIO MOBOIO SIK 3aCO00M
MIDKHapOJIHOTO CIIUIKYBaHHS.

3rigHo 3 3arajgbHOEBponeWchkUMU PekoMmeHmamisMu 3 MOBHOI ocBiTH Ta Konuemmii
HaBYaHHS 1HO3€MHHX MOB, OCHOBHOIO METOIO iX HaBYaHHS BUCTyHae (hopMyBaHHS y MalOyTHIX
(haxiBI[iB HEMOBHHUX CIIeliaJIbHOCTEH KOMYHIKATUBHOI KOMIIETEHIII, 1110, y CBOIO Yepry O3HAYae
OBOJIOAIHHS MOBOIO  SIK  3aCO00M  MDKKYJIBTYPHOTO  CIUIKYBaHHS, PO3BUTOK YMiHb
BUKOPHCTOBYBATH 1HO3EMHY MOBY SIK 1HCTPYMEHT y [iano3i KyJIbTyp 1 LUBLII3alii Cy4yacHOTo
cBiTy. ba3sucoM KOMyHIKaTUBHOI KOMIETEHIli BHUCTYHNAlOTh  KOMYHIKaTMBHI BMIHHS, SKi
chopMOBaHI Ha OCHOBI MOBJIEHHEBMX 3HaHb 1 HaBMYOK, COLIOKYJIBTYpHHUX Ta
COIIOJIIHIBICTUYHHX 3HAHb, BMiHb.

IHo3eMHa MoOBa BHCTYNA€ AMCLUUIUIIHOIO, IO CHpuUsie (HOPMYBAHHIO 1HIIOMOBHOT
KOMYHIKaTUBHOI KOMIETHewlii MaltOyTHIX (axiBIiB, CIIPHUSIE PO3BUTKY BUKOPUCTAHHS 1HO3EMHOI
MOBH $IK IHCTPYMEHTY HAaJlarOJDKEHHS MDKHApOIHUX 3B’SI3KiB, BUXOBYE IOBary A0 I1HIIUX
KYJBTYDp 1 HaIli}l.

Kypc «IIpodeciitHa iHO3eMHAa MOBa» € 3arajibHOI0 OCHOBOIO IMIATOTOBKU JPYroro
(MaricTepchbKoro) piBHS BUIIOI OCBITH.

HapuanbHa nporpama 3 aucuuiuiinu «IIpodeciiiHa iHO3eMHa MOBa» € HOPMAaTHBHUM
nokyMeHTOM OeChKOro HaIllOHAJIBHOTO TMOJITEXHIYHOTO YHIBEPCHUTETY, SKHH PO3pOOJICHO
Kagenporo agMiHICTPaTUBHOTO MEHEJKMEHTY Ta MPOoOJeM PUHKY HAa OCHOBI OCBITHBO-HAyKOBO1
IporpaMu MiArOTOBKHM BIANOBIIHO JO HAaBYAJIBHOIO IUIaHY JPYroro (MariCTepchbKOro) piBHS
BUIIIOT OCBITH JUJIsl CTY/IEHTIB JIEHHOI ()OPMU HaBUAHHSL.

HapuanpHy mporpamy yKJIaaeHO 3TiHO 3 BHUMOTaMH KPEAHTHO-MOIYIBHOI CHCTEMHU
oprasizaiii ocBiTHboro nporecy B OHITY.

[Iporpama Bu3Hauae OOCSTH KOMIIETEHTHOCTEH, SKi TIOBUHEH ONAHYyBaTH CTYICHT
BIZIMOBIZTHO JI0 OCBITHBbO-KBai(hikaliiHOI XapaKTepUCTUKH, aJrOPUTMY BUBUECHHS HaBYAJIbHOI'O
Mmarepiany AUCUUILITIHU

«IIpocdeciiina iHO3eMHa MOBa», HEOOX1JTHE METOUYHE 3a0€e3MeueHHs, CKJIaJJ0Bl Ta TEXHOJIOT10
OLIIHIOBaHHS HABYAJIbHHUX JIOCSTHEHb.

JlMcuuIuliHa BUKJIAJA€ThCS MPOTATOM HEPIIOro CeMEeCTpy I SITOr0 Kypcy, CKIAJaeThes 3
NPaKTUYHUX 3aHATH 1 BXOAWTH B 3arajbHy YaCTHHY HAaBYAJIHHOTO IUIAHY IiITOTOBKH JPYTOTO
(MaricTepchbKoro) piBHs BHILOi OCBITH. Y BIANOBIAHOCTI 10 HABYAJIBHOIO IUIAHY 3aBEPIIYETHCS
€K3aMEHOM.

VY Xozi BUBUEHHSI AUCLMILIIHM Yy 3700yBaya YIOCKOHAJIOIOTHCS HABMUKU KOMYHIKaTUBHOI
KOMITEHTEII11, PO3LIUPIOETHCSI BOKAOYIsp MOB’SA3aHUN 13 MpOQeCiHHOI MISTIbHICTIO, HABUYKH
CIpUIMaHHs TEKCTIB, J1aJoriB, MyOJIIYHUX BUCTYIIB HA CIyX. Y MpoLeci BUBYCHHS JUCLUIUTIHU
CTYICHT NOIIHOIIOE€ HABHYKY 1HIIOMOBHOTO JIIJIOBOTO €THKETY Yepe3 YHTaHHS (PaxoBUX TEKCTIB,
neperisiyi Bieo (parMeHTiB, pO3IrpyBaHHS CHUTyalliid, IMI0 Yy CBOIO Yepry CHpHITHME
npoeciifHOMY CTaHOBIICHHIO MalOyTHIX (haxXiBIliB.



2 META 1 3ABJAHHA JUCHUIIJITHA

MeTta JMCHMILIIHM — MOAANBIINN 1HTENEKTyaJIbHUN PO3BUTOK 3/1100yBaya BUIIOI OCBITH,
pO3MMPEHHS 1oro KpyTo30py, dbopmyBaHH1 B CTYJIEHTIB 3arajJbHUX Ta
npoeciifHO-OpiIEHTOBAaHMX KOMYHIKATUBHUX KOMIETEHIIIN (JIIHTBICTHYHOT, COI[IOMIHTBICTHYHOT 1
MparMaTUyHoi), HOMIHOIEHHS 3HaHb Yy cdepl paxoBUX AUCUHUILIIH, POPMYBaHHS YMIHb 1 HABUYOK
CIIUIKyBaHHS 3 KoJieraMu, oOMiHYy iH(pOpMalli€ro Ta AyMKaMH y HayKoBii Ta npodeciiiHiit cdepax
1HO3EMHOIO MOBOIO.

3aBIaHHA AMCUHUILTIHU TIOJTae y pO3BUTKY HABUYOK NMPAKTUYHOTO BOJIOJIHHS 1HO3EMHOIO
MOBOIO B PI3HMX BHUJAaX MOBJIEHHEBOI AISUIBHOCTI B 00CS31 TEMaTHKH, 3yMOBJIEHOI MOTpebamMu
chep MaiibyTHbOi misbHOCTI  (OcoOmcToi, myOmiuHOi, mpodeciiiHoi, OCBITHBOI) Ta
B/JIOCKOHAJICHHSI B)K€ HAOyTHX BMIiHb 3 JICKCHMKH Ta TPaMaTHKH Yepe3 OINpAaIlOBaHHS HOBITHHOI
aBTEHTUYHOI AaHIJIOMOBHOI iH(opMarllii, NpOayKyBaHHS JiaJOTIYHOTO Ta MOHOJIOTIYHOIO
MOBJICHHSI Y MeEXaX 3arajlbHOi TEMaTWKH; IEpeKJIaJ PiJHOI0 MOBOIO AHIJIOMOBHUX TEKCTIiB
3araJlbHOTO Xapakrepy. B pe3ynbrari HaB4aHHS 1HO3eMHOi MOBHM CTYJEHT OBHHEH:

MoB1eHHEBI BMiHHSA

AynitoBaHHS

— po3yMiTH ifei Ta po3Mmi3HaBaTH BIANOBIMAHY iH(OpMaIiI0 B XOmi OOroBOpeHb, ae0arTiB,
JIOIOBiZEH, Oeci, 110 3a TEMOIO IOB'A3aH1 3 HAaBYaHHSAM Ta CIIEIIAIbHICTIO;

— PpO3yMiTH OOTOBOpPEHHS MPOoOIEM HAYKOBOTO Ta MPO(eciiHO-OPIEHTOBAHOTO XapaKTepy, 10

Ma€ Ha METI JOCATHCHHA HOpO3yMiHH}I;

— PpO3yMITH TIOBIJOMJIEHHS Ta IHCTPYKIIIi B aKaJeMIYHOMY Ta MpodeciitHOMY CepeIOBHIIII.

— 303yMITH HaMmip MOBIS 1 KOMYHIKaTHBHI HACIiJKd HOTO BHCJIOBIIOBaHHS (HAmp., Hamip

3poOUTH 3ayBa)KEHHS);

— BHW3HAYATH MO3UILIIO 1 TOYKY 30Py MOBIISL.

Yuradnasa

— PpO3YMITH 3arajibHy iHQOPMAIIiI0 B aBTCHTUYHHUX TEKCTaX IIOB’s3aHy 3 MpodeciiHIMH TeMaMu;

— OTpUMYBaTH JeTallbHy iH(OpMAIlil0 3 aBTEHTHMYHHUX TEKCTIB IOB’s3aHy 3 MNpOQdeCiHHIMHU

TEMaMU,

— YWTaTH Ta pO3yMiTH a0peBiaTypu IHIIOMOBHMX  (axoBUX TEpMiHIB Yy TEBHIH

npodeciiiHo-opieHTOBaHiH ranysi;

[Iucemo

— TIHcaTH JeTali30BaHi 3aBAAHHS Ta 3BIiTH, ITOB’sI3aHl 3 HABYAHHAM Ta CIIELIaJbHICTIO;

— TmpaioBaru 3 iHGOpMaIIi€lo, T0BIIKOBOIO JITEPATypOIO, CKIIAaTH aHOTAaIlli, TeKCTH-TOTIOBI],
npe3eHTallil, cTarTi, poOuTH pedepyBaHHS;

— TOTyBaTd 1 MPOIYKYyBaTH AUIOBY Ta MPOQeciiiHy KOPECIOHAECHLIO.

ToBopinHs

— BMITH BCTYIIUTH y J1aJIOT;

— BMITH 3aKIHYUTH J1aJIOT;

— TIOBOAMUTHUCH aICKBAaTHO B XOJ[1 CBITCHKUX, aKaJIeMIYHUX 1 IpoeCIHHUX PO3MOB;

— aJIeKBaTHO pearyBaTH Ta TOYKY 30pY CIIBPO3MOBHUKA;

—  BHCJIOBJIIOBATH JYMKY KOPHCTYIOUHCH 3arajbHOBXKHBaHUMHU (ppazamu, KIIile;

— TPOAYKYBaTH AETAIbHUNA MOHOIIOT 3 HIMPOKOTO KOJa CBITCHKUX Ta MOB’S3aHUX 13
CIIEIIAJIbHICTIO TEM;



— T 4yac YCHOTO Ta MUChMOBOT'O CIIIKYBaHHS 3aCTOCOBYBATH METOAM COIIOIIHTBICTUYHOL
KOMIIETEHIIi1 ISl TOCSITHEHHST B3AEMHOTO TIOPO3yMiHHSI.

HaBuanHs nepekiiaay sik BaKJIMBOTO 3ac00y OBOJIOJIIHHS MOBHUM MaTepiajioM i pi3HUMHU BHJIAaMHU

MOBJIEHHEBO]I IISJIBHOCTI BKJIFOYAE B ce0e OBOIOMIHHS:

— eJIeMEHTaMH YCHOTIO Nepekiiaay iHpopMallii mo1aHo0 iH0O3eMHOI0 MOBOIO B

— Tporieci AUTOBUX KOHTAKTIB, MIJOBUX 3yCTpiUueH, HapaI;

— OCHOBaMHU MepeKiIaxy npodeciiiHo-opieHTOBAaHUX 1HIIOMOBHHX JIXKEPEIT;

— KOMIT IOTEpHUM IEPEKIIaJIOM BEIUKUX 00CATIB IHIIOMOBHOT 1H(popMaii.

3 KOMIIETEHTHOCTI, 3HAHHA TA BMIHHA

Hapuanpna mucuumumina «lIpodeciitHa iHO3eMHa MOBa» CIPSIMOBaHAa Ha PO3BHTOK Y
3100yBayiB OCBITH MaricTepchbkoi MporpaMu HEOoOXITHMX 3HAaHb Ta COPMOBAHMX Ha iX 0Oasi
IHTETPOBAaHMX HABUYOK BOJIOJIHHS 3arajbHOI0 Ta HAyKOBO-aKaJEMIYHOK 1HO3EMHOIO
(aHIiCbKOI0) MOBOIO JJISl YCHIIIHOTO YCHOTO Ta NMUCHMOBOTO crHinkyBaHHsS. OcoOnuBa yBara
MPUALISETHCS HAayKOBIN Ta (axoBiii JEKCHIl B KOHTEKCTI BIAMOBIIHUX ayTEHTUYHUX MaTepiaiB.
JlucuuIuliHa BUKJIAIAEThCA 3 ypaxyBaHHAM €BpONEHChKUX PEKOMEHalliil 3 MOBHOT OCBITH, alie
BOJIHOYAC 13 0COOMMBOCTIMHU (Daxy ¥ KOHTEKCTHOTO MIIXOMY 10 BUKJIAJaHHS aHTIIMCHKOI MOBH.
Hapuanbna mucummuiina «IIpodeciiina iHO3eMHa MoOBa» cropsMOBaHa Ha (OpPMYBaHHS Y
CTYJIEHTIB yCIX CTaHJApTHUX KOMIIETEHTHOCTEH, 30KpeMa HayKoBO-NpodeciiiHoi MOBHOT
KOMIIETEHIil, 10 CHOPUATUME IXHHOMY CTAHOBJIEHHIO $K MailOyTHiX ¢axiBuiB y cdepi
npogeciiiHOro cepeoBUIIa.

B pesynbrari BuBueHHs Kypcey «IIpodeciiina iHo3eMHa MOBay» 3100yBadi OCBITH NOBUHHI
3HATH:

— IpexMeT, MeTy BUBUCHHSI, 3aBJAaHHS 1 3HAYCHHS KypCYy;

— 3araJibHl BUMOT'H JI0 CKJIaJlaHHsI Ta 0popMIIeHHS TpodeciHUX il HAYyKOBUX TEPMIHIB 1 IOHATh
JIOKYMEHTIB

— IIMPOKHH Jl1ara30H CIOBHUKOBOTO 3aracy (y TOMY YHCIIi TEPMIHOJIOTT), 1110 € HEOOX1THUM B
akajieMi4Hiii Ta npodeciiiHiii cgepax;

— HOPMH JIJTOBOTO €THKETY 1 MOBHOI TTOBEAIHKU

— CTWJII Ta )KaHPU YCHOI Ta MMCbMOBOI KOMYHIKaIlll y akajieMiuHii Ta (paxoBiit cepax;

— BUMOTHU MDKHApOJHUX CTaHAAPTIB 1010 O(POPMIIEHHS HAyKOBUX ITyOJIiKallil pi3HUX KaHPIB;

— IpO 0COOJIMBOCTI BUKOPUCTAHHS JIEKCUYHUX, IPAaMaTUYHUX Ta CUHTAKCUYHUX CTPYKTYp Y
HayKOBO-aKaIEMIYHHUX TUCKYPCaXx;

— Ipo IpaBuiIa MIXKOCOOUCTICHOT Ta MIKKYJIBTYpPHOI KOMYHIKaIlii y cepi OCBITH 1 HayKH;

BMiTH:

— YHUTaT 1 pO3yMITH aBTEHTUYHY HAyKOBY, HAYKOBO-TIOMYJISIPHY, (DaxoBy JliTepaTypy;

— 371ICHIOBATH aHaji3 TEKCTY (Y TOMY YHMCIII HAyKOBOTO XapaKkTepy) Ta BMITH apryMEHTYBaTH
Horo;

— BECTH YCHY KOMYHIKaIlif0 iIHO3€MHOIO MOBOIO B OCBITHiii, HayKoBiii Ta (haxoBiii chepax B
MeXax JEKCUYHOTr0 MiHIMyMy Ta TEMaTHKH, IepedaueHrnX poOoy0r0 HaB4aIbHOIO
IPOTPaMoIo, CIIPSIMOBAHOIO Ha (POPMYBaHHS y CTYJCHTIB iIHIIOMOBHOI MTpodeciitHOi
KOMYHIKaTUBHOI KOMITETEHIIi1;

— 3[iiCHIOBaTH MMCbMOBY KOMYHIKAIIif0, @ CaMe MUCATH — OIVISIT IPOYUTAHO] JIiTepaTypH,
akaJieMiuHi ece, Te3u AOMOBiAl 1151 HAyKOBOI KOH(EPEeHIlii, HAyKOBi CTaTTi, J1I0BI1 JUCTH;

— CaMOOIIHIOBATH Ta KPUTHYHO OIIHIOBATH MPOAYKTH MOBIIEHHEBOI isTIBHOCTI KOJIET;

— TOTYBaTHUCA A0 MyOIIYHOTO BUCTYILY;

— PpO3YMITH Pi3Hi KOPIIOPATHUBHI KYJIETYPH B KOHKPETHUX KOHTEKCTAX 1 T€, IKUM YAHOM BOHH
CITIBBIIHOCSATHCS OJHA 3 OJHOIO;

— JIOTPUMYBATHUCS €TUKETY CITUIKYBaHHS



IIpodeciiiHi KOMIIETEHTHOCTI, AKi OTPUMYIOTH 3100yBa4i OCBiTH MicJisi BUBYCHHS

HABYAJLHOI JUCIHMILIIHUA

HasBa koMIieTeHTHOCTI

CKJ1a0B1 KOMIETEHTHOCTI

IHTeraJ'IBHa KOMIIETEHTHICTh

3nmaTHICTh PO3B’SA3yBaTH CKJIAAHI 3a1ad4i 1 mpobiemu y cdepi
myOIIYHOTO YIPABIiHHS Ta aIMiHICTPYBaHHs Ta/ab0 y mporeci
HaBYaHHS, 1110 TTepeadavae MpoBEACHHS JOCIIKEHb Ta/a0bo
3[ifICHeHHS IHHOBAIIii Ta XapaKTepU3y€eThCsl HEBU3HAYEHICTIO
YMOB 1 BUMOL.

3K 6. 3natHicTh 10
npoeciifHOTO CTIUTKYBaHHS
1HO3E€MHOIO0 MOBOIO.

[TPHS. Ymitu 3aificHIOBaTH €PEKTHBHY KOMYHIKAIIitO,
apryMEeHTYBaTH CBOIO MO3ULIII0, BUKOPUCTOBYBATH Cy4yacHi
iHpopManiiiHi Ta KOMYHIKalilHI TEXHOIIOTIT y cdepi
myOIiYHOTO YIpaBIiHHS Ta aIMiHICTPYBaHHS Ha 3acagax
COLIATBHOT BiAMOBINATBHOCTI, TPABOBUX Ta €TUYHUX HOPM.
ITPHY. CninkyBaTucs iHO36MHOIO MOBOIO Ha Mpodeciiiny
TEMaTUKY, 0OTOBOPIOBATH MPOOJIEMH ITyOIIIYHOTO YIPABITiHHS
Ta pe3yJbTaTH A0CHIKEHb.

ITPH10. [IpencraBnsTe oprany MyOIIYHOTO YIIPABIiHHS U
iHII1 opraHizauii myOmiuHo1 cepu Ta Mpe3eHTyBaTH IS
(haxiBIliB 1 HIMPOKOTO 3arajly pe3yabTaTH iX JiSUTbHOCTI.

CK1. 3natHicTh HAMAroAXKyBaTH
coIliajbHy B3a€MO/IIIO,
CHIBPOOITHUIITBO, MTONEPEKATH
Ta PO3B’S3yBaTH KOH(IIIKTH.

ITPHS. Ymitu 3aiiicHIOBaTH €(heKTUBHY KOMYHIKaIIiIO,
apryMeHTYBaTH CBOIO MO3MIIi10, BAKOPUCTOBYBATH Cy4acH1
iHpopMalLiiiHi Ta KOMYHIKaLliiHI TEXHOJIOTI y cdepi
myOIIYHOTO YIpaBJIiHHS Ta aIMIHICTPYBaHHS Ha 3acajax
COLaJIbHOT B1IMOB1IaBHOCTI, IPABOBUX Ta €TUYHUX HOPM.
[TPH10. [IpencraBisiti opranu myOai4HOrO YIpaBiIiHHS U
1HIII opraHizarii my6aiuHoi cepu Ta mpe3eHTyBaTu A
(baxiBIIiB 1 HIMPOKOTO 3arajly pe3yIbTaTH iX JISUTHHOCTI.

CK 5 3natHicTh npencTaBiIsTH
OpraHu MmyOI14YHOTO YIPaBIIHHS
y BIIHOCHHAX 3 1HIIUMHU
Jep)KaBHUMHU OpPTaHaMH Ta
OpraHaMH MiCIIEBOTO
CaMOBDSITyBaHHSI,
TPOMAJICEKUMH 00’ € THAHHSIMH,
M1IPUEMCTBAMHU YCTaHOBaMH 1
OpraHi3allisiMyu He3aJIeXHO BiJ
(hopm BrIacHOCTI,

TpoMaJiTHaMU Ta HAJlaroJXKyBaTH
e(eKTUBHI KOMYHIKAIi 3 HUMH.

ITPHS. Ymitu 3aiiicHIOBaTH €(h)eKTUBHY KOMYHIKaIIiIO,
apryMeHTYBaTH CBOIO MO3MIIi10, BAKOPUCTOBYBATH Cy4acH1
iHpopMalLliiiHi Ta KOMYHIKaLiiHI TEXHOJIOTIT y cdepi
myOIIYHOTO YIpaBJIiHHS Ta aIMIHICTPYBaHHS Ha 3acagax
COLiaJIbHOT BiIMOBIIATBHOCTI, TPABOBUX Ta €TUYHUX HOPM.
[TPH10. [IpencraBisiti opranu myOai4YHOTO YIIpaBIiHHA U
1HIII opraHizalii myoiaiuHoi cepu Ta mpe3eHTyBaTu A
(haxiBLiB 1 MIMPOKOTO 3araily pe3yabTaTH iX AiSUIbHOCTI.

4 HAUMEHYBAHHS TA 3MICT TEM 3T'IJHO 3 HABYAJIbHOIO ITPOT'PAMOIO
CTpyKTypyBaHHsS HAaBYAJIBHOI JUCIUIUIIHM 33 CEMECTPOBHMH Ta 3MICTOBHMH MOIYIISIMHU
3I1HCHIOETHCS. HA OCHOBI HABYAJILHOTO IJIAHY JIPYTrOro (MaricTepchbKoro) piBHS BHUILOI OCBITH Ta

HaBYAJIbHOI MPOTpaMH TUCLUILIIHH.

TemaTnuHu# MIaH HaBYAILHOT TUCIUILTIHU CKJIAJIA€THCS 3 JIBOX MOJYIIB, KOXKEH 13 SKUX €
BIJIHOCHO OKPEMHUM CaMOCTIMHHMM OJIOKOM JTUCIHIUIIHY Ta MOEAHYE OJMM3bKI 32 HAIPSIMKOM TEMHU.

Ha MMO4YaTKy BUBUCHHA I[I/ICI_II/IH.HiHI/I 3IIO6YB8H ITOBHHCH 6YTI/I O3HaMOMJICHUM 3

IIPOrpaMoro

JUCIUILUIIHY, 11 CTPYKTYPOIO, KPUTEPISIMHU OLIIHIOBAaHHS HaBYaJIbHOI pOOOTH.




BuBueHHs Marepiany HaBUajgbHOI TUCIUILIIHUA BiOYBAa€ThCS HUISXOM MOCHTIIOBHOTO 1
TPYHTOBHOTO OTIPAIlfOBaHHS HAaBYAIHbHUX MOJYIIIB.

HaBuaneHuii MOmynab — II€ BITHOCHO OKpPEMHUI CaMOCTIHHHMIA OJIOK AMCHMILIIHM, SKHMA
JIOT1YHO 00'€JHY€ KUIbKa HAaBYAJIbHUX €JIEMEHTIB JUCIUILIIHU 32 3MICTOM Ta B3a€MO3B'SI3KOM

CEMECTPOBHMI MOJYJIb 1.

3MICTOBHI MOJYJIb 1.

Tema 1 The Foreign Language for Specific Purposes.

1.1 The Peculiarities of English for Specific Purposes

1.2 Professional Competencies and Professional Ethics

1.3 Soft Skills for a Future Specialist

Tema 2 Job and Career

2.1 Public Administration. Future Career Challenges

2.2 Applying for Job. Job Application, CV and Cover Letter
2.3 Invitation to a Job Interview. Job Interview Questions
2.4 Designing a Presentation. Presenting the Future Job.

3MICTOBHUM MOJYJIb 2

Tema 3 Business Etiquette

3.1 Business Telephone Etiquette. Voicemail Messenges
3.2 Business Letters. Business Email Etiquette

3.3 Cultural Behaviour in Business

Tema 4 Negotiations.

4.1 Negotiating Strategy

4.2 Ukraine’s Integration Policy to European Area
Tema 5 Modern Technologies.

5.1 Modern Technologies in Public Administration
5.2 Electronic Governance as Future of Public

5.3 Methods of Scientific Research. Statistics

5 BAMOTI'H JIO 3ABJAHD TA IX BAPIAHTH

Jlnst BUKOHaHHS POOOTH CTYJIEHTH BHOMpAIOTh BapiaHT 3a JBOMa OCTaHHIMHU IHU(pamMu B
HOMepi 3amikoBoi KHIKKH (1-uit ctoBmumk Tabm. 1). Skmo ocranHi nudpu Oinbir 3a 12 — Biamik
BapiaHTy IIOYaTH CIIOYaTKy. 3TiAHO BapiaHTy 3400yBauy BUKOHYE TPpU  TNPAKTUYHI 3aBIaHHS,
CKJIaJa€ JOMNOBIAI 3 JBOX TeM, 1 BIANOBigae Ha yci TecToBi muTaHHA (1 yacTWHA), BUKOHYE
3aJIBIaHHA 70 ABOX TEKCTIB (2 yactuHa). POOOTa BUKOHYETHCS B MUCHMOBIN, pyKOMHCHIN GopMi
B poO0OYOMY 30IIUTI.

Po6ora Bukonyerbcsi y gokymeHnti Microsoft Word/Libre Office Writer. Takox
JIOITyCKA€THCSI BUKOHAHHSI KOHTPOJIBHOTO 3aBJIaHHs y MHCbMOBIH (hopMi Bi pyKu (HaJCUIA€THCS
dboTockpuH y po3mupeHHi jpeg ab6o pdf) a6o 3moOyBau 3ammmmae pobory Ha kadenpi. [lo
cepeArHi OTPiOHO 3a3HAUYMTH MPI3BUILE Ta 1HILIAMH, IKU(P Ta HOMEp TPYIH, HOMEP BapiaHTYy.

Bukonyroun 3aBraHHA NUCbMOBO,  3100yBad IOBMHEH JOTPUMYBATHCh HACTYIHHUX
MPaBUJI: MUCATH OXAWHO, YITKUM IOYEPKOM; JUIS 3ayBa)KeHb 3QJIMIIMTH MOJIs; MEpenucyBaTH B
30IIUTI YMOBY 3aBJIaHHS.

Bukonytoun 3aBnanHs y gokymeHTi Word 3100yBad MOBUHEH AOTPUMYBATHCh HACTYITHUX
npaswi: mpudt 14 ot Times New Roman, inTepsan — 1,5., mons — 2 cm.

O06’eM OTIOBI/II Ma€ HE MEPEBUIYBATH 3 CTOPIHOK JPYKOBAaHUM MIPUPTOM, a00 5 CTOpiHOK
Bl pyKH (BpaxoBYIOUM CIHCOK JiiTeparypu). CHHCOK JiTepaTypH MONAEThCS BIANOBIIHO J10
Bumor JICTVY 7.1:2006 ([us. logatok 1).

SIKII0 CTYZIEHT X04e 3MIHUTH TeMY/TeMH JIOTOBiIel MOTPIOHO 3BEPHYTHUCS 10 BUKJIAAa4a.
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Ao poboTy BUKOHAHO O3 AOTPUMAaHHS BHUMOT a00 HE IMOBHICTIO, BOHA MOBEPTAETHCS IS
MTOBTOPHOTO BUKOHAHHS.

Bapiant 3aBmaHHsA Temu monosinen

1 1 2 8 1 15
2 3 4 9 2 14
3 5 10 12 3 13
4 6 7 11 4 12
5 3 4 8 5 11
6 6 10 12 6 10
7 2 4 13 1 9
8 1 3 14 2 8
9 5 6 8 3 7
10 7 9 12 4 6
11 1 4 10 5 15
12 2 11 14 1 9

IMPAKTHUYHI 3ABJAHHS

Task 1

a) Highlight the differences between General English and English for specific purposes. What do
they have in common?

b) Fill in the blanks with a word that forms collocations with all the words in the row. The words
on each line collocate after the correct answer.

— recognition, awareness, image, identity, name

— plan, lunch, trip, partner, investment, acumen

— exchange, market, index, options

— conditions, leader, share, sector, trends

— increase, controls, war, tag, range

— payer, law, measures, reform, cuts, credit, exemption

— laundering, market, problems

— coverage, premium, claim, broker, agent

— Dbase, retention, satisfaction, attrition, relations, service, support

— placement, line, range, design, development

c)Transform the following sentences from informal to formal English.

1. We are not going to renew the sole representative agreement again because you haven’t
produced enough business for us.

2. The machine should work because it has been tested.

3. Our bank has told us that you haven’t made this month’s payment.



4. We can’t send you the engineering blueprints on disk until the full joint-venture agreement is
signed in full next month.

5. We’re too busy to go to London for the meeting in this period. Can you come over here?

6. Your client didn’t complete the documents properly. Please get him to do it and then send
them back to us as soon as possible.

7. If you’ve got any problems give me a call.

8. There’s a problem on the computer system. It won’t work between 10 and 12pm tomorrow.

9. This is because we think it’s necessary.

10. We’ll help you if you need it.

11. If we don’t receive payment we’ll call our lawyers.

12. We’ll give you 8 days to solve this problem

Task 2 (Listening)
1 General understanding
Listen to this extract from a lecture on business and ethics and write down the order in which the
topics below are first mentioned.
Topics Order
1. How a manufacturing business chooses suppliers
2. How business cares for the environment
3. How a company can help the local community
4. The responsibility a company has towards society
5. How a company treats its employees
2 Detailed understanding
Listen to the lecture again and complete the student's notes. Type one word in each gap.
1. Business and ethics relate to how company conducts its business to make a

2. Corporate social programmes help create prosperous inclusive
3. Employees should be treated and withrespect.

4. Recruitment on basis of opportunity.

5. businesses should choose suppliers carefully

6. Companies should pay suppliers on .

7. Companies should minimise consumption and waste products
8. Can give to community projects.

3 Vocabulary
Match the words and expressions from the text with the definitions below.
equal opportunities
a) welfare
b) ethics
c) corporate giving
d) Fair Trade
e) corporate social responsibility
f) Definitions
g) recognising duties and obligations towards society
h) principles or rules of conduct accepted by society
1) physical and mental health and happiness
j) helping small-scale producers by paying a fair price for commodities
k) treating people equally regardless of gender, age, marital status, sexual orientation,
disability, race or religion
1) donations from companies to local communities

Transcript



Today I'm going to talk about business and ethics. First I’ll look at what is meant by
business ethics. Then I’ll examine the kind of ethical considerations companies need to address,
how they can go about doing business in a more ethical way, and look at some examples of
ethical business practices. So what are business ethics and why are they seen as important in
today’s business climate? Business ethics relate to how a company conducts its business in order
to make a profit. Although the primary goal of the company may be to make money, it also
recognises that it has a responsibility towards the society in which it operates. The term
‘corporate social responsibility’ is often used, and nowadays many companies have strong
corporate social responsibility programmes designed to help create a prosperous, inclusive
society.

Now I’ll look at some basic ethical considerations that a company needs to address. The
first area is how the company treats its employees. All employees should be treated fairly and
with respect. A company that cares for its workers’ welfare will tend to have a happier workforce
and a lower turnover of staff. It is also important that workers are recruited on a basis of equal
opportunity.

The second area is how a company conducts its day-to-day business. In a manufacturing
business, this includes how suppliers of raw materials are chosen and treated. A good example of
this is the Fair Trade movement. This initiative ensures that small-scale farmers are paid directly
and at a fair price for their crops. A company should also look at its policy on paying suppliers,
and ensure that payments are made on time. Another ethical consideration is the impact the
business has on the environment. Manufacturing companies should strive to ensure that
production is clean and careful, and look for ways to minimise energy consumption and waste
products.

Finally, a company can also decide to give something back to the community it operates in.
This can be in the form of ‘corporate giving’ programmes, where donations are given to
community projects, or by initiating schemes to improve the local community and encouraging
employees to work on these schemes.

Task 3

a) Compare the challenges in Public Administration Sector with the Ukrainian ones

Category The USA Ukraine

Social Equity

Protecting Minorities

Culturally Appropriate Services

Citizen Involvement

b) Listening

Terry Gerton, President & CEO of NAPA and Bill Valdez, president of the Senior
Executives Association detail a list of grand challenges facing public administrators, and why
they must be tackled soon.

Public sector leadership faces twelve “grand challenges” in the coming years, according to
a report by the National Academy of Public Administration. Terry Gerton, president & CEO of
NAPA, says that items on this list might not be what one would expect, including climate change
and the growing use of Al.
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“Making government Al-ready is everything from training the workforce to be able to
manage the technology that’s coming, but also to build a workforce that can be ahead of the Al
wave so that our regulations are proactive. That we’re thinking in advance, integrating and we’re
anticipating challenges that Al brings as opposed to reacting,” Gerton said.

Bill Valdez, president of the Senior Executives Association, says that it’s important to pivot
government employees towards working as part of the whole enterprise.

“The grand challenges are refocusing for people. It sort of reminds me of the story of JFK
when he went to NASA. He asked the janitor, ‘what do you do here?’ He says, ‘I help put a man
on the moon.”” Valdez said. “That’s what this is about. It’s refocusing for employees to say ‘I’'m
part of a larger thing. Part of a larger give back to the American taxpayer.”

¢) Listen to the interview and highlight 12 challenges in PA

https://govmatters.tv/the-biggest-challenges-in-public-administration/

Task 4

Read and translate the article. Think about the importance of soft skills in your future
career

Why Soft Skills Are More In Demand Than Ever
By Caroline Castrillon

https://www.forbes.com/sites/carolinecastrillon/2022/09/18/whv-soft-skills-are-more-i
n-demand-than-ever/?sh=650b82865c6f

It used to be that hard skills were valued more than soft skills in the workplace. But that
has changed significantly over the last several years. According to Rohan Rajiv, Director of
Product Management at LinkedIn, “Foundational soft skills have become even more important
given the rise of remote and autonomous work, and are growing in importance across industries,
levels and work environments. In fact, these soft skills were featured in 78% of jobs posted
globally over the last three months.” But it’s not just about recruiting employees with the right
transferable skills. Companies are also focusing on upskilling workers to address the social and
emotional skills that are in high demand. As reported in a McKinsey survey, the proportion of
companies addressing empathy and interpersonal skills doubled in 2020. Between 2019 and
2020, skills like leadership and management became a much bigger priority for most companies,
jumping ten percentage points year over year, from 40% to 50%.

Soft skills generally refer to categories like leadership, communication and
problem-solving. On the other hand, hard skills are the technical capabilities that can be
quantified and measured. Typically, workers can acquire this knowledge through formal
coursework, on-the-job training and real-world experiences. Based on recent LinkedIn data,
“Hard skills can help you get a recruiter's attention, but soft skills can help you land the job.” In
fact, 45% of all LinkedIn Premium jobs posted within the past three months mention the
importance of communication skills. And more than 61% of professionals say soft skills in the
workplace are just as important as hard skills.

Clearly, soft skills are more in demand than ever. Let’s take a closer look at why and how
you can leverage them to future-proof your career.

Soft skills provide career longevity
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Technical capabilities can only take you so far in your career. To really soar, you need
skills that are harder to measure but critical to success. In LinkedIn’s 2019 Global Talent Trends
report, 89% of recruiters say that when a hire doesn't work out, it usually comes down to a lack
of soft skills. While most people are hired for their technical abilities, their soft skills give them
“career durability,” says Alexandra Levit, author of Humanity Works: Merging Technologies and
People for the Workforce of the Future. Levit defines that term as the ability to acquire the skills,
knowledge and mindset needed to be an engaged and productive team member. "For someone to
be successful ten years down the road, they need to be resilient and be able to reinvent
themselves in different learning environments," she adds.

Soft skills are highly transferable

Technical skills constantly change, but soft skills remain with you throughout your career.
That’s because they are relevant, transferable and keep an individual highly employable. In
addition, soft skills are desirable because if you already have them, your employer doesn’t have
to train you on them. As a result, you can more easily hit the ground running and make valuable
contributions. Rajiv adds, “While companies often offer training in required hard skills, soft
skills provide the foundation on which to keep building other skills, which is why they're so in
demand now.” Because of their transferability, soft skills also make it easier to change careers,
no matter what industry or company you want to pivot to.

Task §

a) Answer the questions

Which of the five main sections in the CV/resume can you choose not to include?

What is the reason why the different sections on the CV/resume are in the order they

Why are the section titles in the middle of the page and use a large font?

Why do some of the sentences on the CV/resume have bullet points (¢) in front of them?

What is the main purpose of the profile section on a CV/resume?

What style of vocabulary should you use on a CV/resume?

Why do some jobs in the work experience section have a list of 'responsibilities &

achievements', while others don't?

8. .Ina CV sent for a sales position, which sentence in the responsibilities & achievements part
of the 'Senior International Sales Executive job at Telefonica' should not be included

9. Which sentence in the responsibilities & achievements for the 'Senior International Sales
Executive job at Almagro Construction' is written incorrectly for a CV/resume?

10. In a CV sent for a sales position in a furniture manufacturer, which vocational
course/qualification in the education & training section is not necessary to include?

11. Which of the 3 factors below is the most important in deciding what information to include
on a CV/resume?

12. Why should a CV/resume be short (2 pages long), well organised/structured and only contain
information relevant to the job you are applying for?

Nk W=

b) Write a CV. You should include the following points

— Profile

— Employment History
— Education

— Skills and Interests
— References

Task 6
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a) Write Dos and DON’Ts during job interview
b) Write a job interview with your future employer

Task 7
a) Sell your business idea

You want to give a presentation to potential investors who might put up the venture capital for

your new business. You need to convince them that your business will be a good investment.
Use the information below, but feel free to add or remove any information you’d like. Address the

following points:

1. Thoroughly describe your business. What will you sell? Who is your target group?

2. Where will your premises be? How many employees will you hire? etc.

3. Explain why you will be successful. Is there a market niche for your product?

4. How will you reach your targe! group? Why is your business the best idea since sliced
bread? What experience do you have in this field?

5. Outline your future start-up costs (equipment, materials, employees* salaries, advertising,
etc.) Give a total.

6. Outline your anticipated earnings. Give your potential lenders a detailed repayment plan.

b) Give your presentation a clear structure and attractive visuals. Make sure to use
active, dynamic language and rhetorical style. You are selling your idea, so be
persuasive!!!

Task 8
a) Insert the correct preposition

i i A e

answer to your letter of 15 April, I would like . . .

There has been another increase the price.
Please send me the main points the contract.
June is the deadline completion of the project.
Please send me the transport details as well the address.
Please send me the address the hotel where I will be staying.
We apologise any inconvenience caused.
The report will be ready two weeks.
Thank you advance for your help.

addition to the catalogue, could you also send me the . .

b) Read and translate the text. Write a short summary on the text

What is business email etiquette?

Business email etiquette is the customary set of manners used in professional email
communications. Appropriate email etiquette involves including the necessary elements of a
message, such as a clear subject line, greeting, closing, well-organized body paragraphs and
proper language. Employees should carefully consider the format and phrasing of their

professional messages to make sure they’re sending messages appropriately.

How to follow good business email etiquette
These email etiquette guidelines can help you draft a polite and professional email for

work.

— Draft a clear, simple subject line

— Use a standard font

— Address your recipient formally

— Use carbon copy and blind carbon copy appropriately
— Structure your message clearly

— Provide a call to action at the end

— Include a professional closing
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— Proofread your email carefully

1. Draft a clear, simple subject line

The subject line is one of the most important parts of an email, since it is what recipients
see first in their inbox. You can think of the subject line as the title of your message. It should tell
the reader why you are writing or what you are writing about.

Create a subject line that’s direct so your recipient immediately understands what your
message is concerning. This subject line should summarize the purpose of your email in a few
words or a concise sentence. Keeping it brief and only including the main point of your email
can improve the recipient’s ability to see your message in their inbox.

Your subject line should be three to five words long. For job applications, use easy
identifiers like "Graphic Design Position Application" or "Inquiry—Graphic Design Team."
These subject lines are concise and tell the reader exactly what they can expect from your email.

Always write a subject line. Emails without one will say "No subject" in the recipient's
inbox, and might go unread. You can make a good first impression by writing a clear, concise
and attention-grabbing subject line.

2. Use a standard font

Keep your email’s default font and text color for a neat, professional appearance. Default
settings are often black or dark gray text in a simple, easy-to-read font. By using standard fonts
and colors, you can better ensure your recipient understands your message and trusts that it is
genuinely from you. Some examples of highly readable fonts include:

— Avenir

— Arial

— Calibri

— Cambria

— Constantia

— Corbel

— Garamond

— Georgia

— Gill Sans

— Helvetica
3. Address your recipient formally

Address the recipient as “Mr.,” “Ms.” or “Mrs.” unless you know them very well. You may
address people on a first name basis if you are often in cordial contact. Use a professional
salutation, such as “Hello Mr. Cho” or “Dear Ms. Eli” to begin your email politely and
professionally.

It is especially important to use professionalism when addressing your contact if you are
inquiring about a job. If your job application is sent to a general inbox and the job listing did not
provide the name of the person who will review your application, addressing your email to "To
Whom it May Concern" or "Dear Hiring Manager" are correct.

4. Use carbon copy and blind carbon copy appropriately

Use carbon copy, or cc, for a group of business contacts who know one another to openly
connect each person to the email chain. This is appropriate when you’re emailing a team of
coworkers and want your recipients to see who else is on the team. The cc option openly shares
everyone’s names and email addresses, so you should only use this when sharing such
information is appropriate for the group.

5. Structure your message clearly

You can use a variety of structural techniques to organize your body paragraphs and break
up large blocks of text to improve readability. When possible, try to keep your email brief by
including up to three short sections. If you are sending a longer message, use short paragraphs
and bulleted or numbered lists to highlight or outline important information.
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Be sure each paragraph connects to the next, and use the first sentence of each as a topic
sentence that outlines the ideas of your message. Use plain formatting. Large attachments like
images will sometimes be caught by your employer's spam filter, and converting HTML to plain
text or vice versa often looks messy. Use a plain serif or sans serif font and black text on a white
field.

6. Provide a call to action at the end

Conclude your email with a clear call to action that tells your recipient what you want them
to do next. You might ask for an in-person meeting, an RSVP, a file delivery or a general
response. Provide a time frame for this communication, such as the end of the day or the end of
the week. This call to action lets your recipient know what they need to do and how long they
have to comply.

7. Include a professional closing

Conclude your email with a short closing, such as “Thank you,” “Best regards” or
“Sincerely.” Include your full name at the bottom along with your title and essential contact
information, such as your phone number. This closing gives your recipient all the details they
need to respond.

Signing an email with a nickname is acceptable if that is the name everyone calls you by
(substituting "Bill" for "William") or if you are writing to a coworker with whom you are
friendly. As with the body of your email, avoid using colors, highlighting, unusual fonts or
images in your email signature.

8. Proofread your email carefully

Reread your message before sending it. Spellcheck can catch many errors, but be sure to
check for typos on your own, too. Look for proper punctuation, spelling and grammar. If you’re
reaching out to an important client, consider having a coworker look over the message as well
before sending it on.

Task 9
a) Read and translate the text. Write a summary on the text
b) What is culture in the workplace? Like art, “you know it when you see it.”

One company might have a "work hard, play hard" culture, while another may have one
that is more flexible and family-friendly. Others have cultures of blame or harassment. But one
thing’s for sure: your culture affects employee engagement and retention, which affects the
company’s bottom line.

At a time when employers are reporting major talent shortages, it’s more important than
ever to ensure your culture is the result of a deliberate, strategic choice.

Identifying a culture

Workplace culture is how people behave and work together to deliver results, says Barbara
Porter, chief customer experience officer for Senn Delaney, a culture-shaping firm.

That business outcome is an important distinction, Porter said. “For so long, people
thought [culture] was about the soft, emotional stuff; making people happy,” Porter added. “If
you’re just focused on making people happy, you will lose money and go out of business.”
Instead, a healthy workplace culture means creating the right environment for people to succeed
and to impact business results.

Creating the right environment means looking at the way people behave in it, Porter said.
Do employees resist or embrace change? Do they blame others and make excuses, or do they get
results? Do they work in silos or collaborate? The answers to these questions can help identify
what culture an organization has — regardless of what culture it claims to have.

Why a healthy workplace culture is essential — especially now

As businesses face the challenges of global competition, rapidly developing technology,

skills shortages and increasing customer expectations, they need the innovation and engagement
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of employees more than ever. But research from Gallup shows that fewer than 1/3 of employees
are engaged at work.

A positive work culture can help, as companies with a rich culture have low turnover and
more engaged employees. Those engaged employees are 21% more productive than those who
are not, and companies with engaged employees outperform their peers by 202%.

What makes a healthy workplace culture?

Some companies try to create culture with cool office locations, skateboard-friendly floor plans
and pool tables. But those perks don’t create a longstanding culture, said Robert Glazer, founder
and managing director of digital marketing agency Acceleration Partners.

Instead, a rich workplace culture is created through the alignment of core values and action, he
said.

“A good culture is absolutely consistent with what it says and does,” Glazer said. That
means recruiting people who share the company values, and then reviewing and rewarding
behaviors that demonstrate those values. Even a cutthroat culture can be healthy if that aspect is
transparent and employees know about it and share that value of competition, Glazer said.

However, with the rise of the conscious capitalism movement, many employees gravitate
towards companies that offer a more positive environment, Porter said.

“Research on millennials, Gen X and Gen Z says they’re looking for places they feel they
belong and are contributing to a greater good,” Porter added. Finding an organization where
employees share a purpose and work well together is important to them.

Shaping a culture

Developing a company culture starts at the top, according to Chris Johnson, CEO of
Uncubed, a startup recruiting and career platform. Leadership should document the vision, core
values and expectations, and share that information with employees, he said.

After that comes reinforcement, according to Glazer. “There’s a big difference between
what you say and what you do,” he said. It’s better for companies to not talk about culture at all
than to talk about it, but behave in a way that is not be aligned to those values, he said.

And for HR, the continued work lies in monitoring the culture and continuing to shape it as
needed. “HR is that strategic partner and voice that helps an organization progress across the
culture continuum, ensuring the company does not go back to complacency and status quo,”
Porter said.

It’s certainly best to develop a workplace culture at the company’s beginning, but that’s not
always possible. When Johnson first launched Uncubed, his main goal was ensuring the
company’s immediate success. Now, nearly six years later, he is starting to create a cultural
document for his business. In fact, it’s never too late to realign your cultural direction.

Company cultures, new or old, will continue to evolve. And, as employees come and go,
each with their own values and behaviors, organizational leaders must monitor behaviors and
results to ensure the culture is what it is supposed to be, Porter said.

A company culture will naturally exist, but intentionality is the key in creating a positive
one. “If you don’t shape the culture,” she added, “the culture will shape you.”

Task 10
a) Read and translate text. Highlight the main idea of the text

More Negotiating Tips
You don't have to go to a negotiation seminar to sharpen up your ability to negotiate,
although that's not a bad idea if you negotiate on a daily basis.
Here are some basic negotiation principles, skills, hints and tips to help you learn.
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We all negotiate in our personal and professional lives. We negotiate when we go to a
garage sale, or when we want to do something different at work, or when we are dealing with
members of the public. Sometimes it’s easy to negotiate, but other times, when we have a great
deal at stake or we are upset, the task can be intimidating or difficult.

We are going to talk about some tips to effective negotiating that can help you work more
effectively with your customers, co-workers, and boss. They are also applicable to other
interpersonal situations.

Overview of the Negotiation Process Negotiating is the process by which two or more
parties with different needs and goals work to find a mutually acceptable solution to an issue.
Because negotiating is an inter-personal process, each negotiatingsituation is different, and
influenced by each party's skills, attitudes and style. We often look at negotiating as unpleasant,
because it implies conflict, but negotiating need not be characterized by bad feelings, or angry
behaviour. Understanding more about the negotiation process allows us to manage our
negotiations with confidence, increases the chance that the outcomes will be positive for both
parties.

Viewing Negotiation as Confrontational Negotiation need not be confrontational. In fact
effective negotiation is characterized by the parties working together to find a solution, rather
than each party trying to WIN the contest of wills. Keep in mind that the attitude that you take in
negotiation (eg. hostile, cooperative) will set the tone for the interaction. If you are
confrontational, you will have a fight on your hands.

Trying to Win at All Costs If you "win" there must be aloser, and that can create more
difficulty down the road. The best perspective in negotiation is to try to find a solution where
bothparties "win". Try not to view negotiation as a contest that must be won.

Becoming Emotional It's normal to become emotional during negotiation that is
important. However, as we get more emotional, we are less able to channel our negotiating
behaviour in constructive ways. It is important to maintain control.

Not Trying to Understand the Other Person Since we are trying to find a solution
acceptable to both parties, we need to understand the other person's needs, and wants with
respect to the issue. If we don't know what the person needs or wants, we will be unable to
negotiate properly. Often, when we take the time to find out about the other person, we discover
that there is no significant disagreement.

Focusing on Personalities, not Issues Particularly with people we don't like much, we
have a tendency to get off track by focusing on how difficult or obnoxious the person seems.
Once this happens, effective negotiation is impossible. It is important to stick to the issues, and
put aside our degree of like or dislike for the individual.

Blaming the Other Person In any conflict or negotiation, each party contributes, for
better or worse. If you blame the other person for the difficulty you will create an angry
situation. If you take responsibility for the problem, you will
create a spirit of cooperation.

State Your Needs The other person needs to know what you need. It is important to state
not only what you need but why you need it. Often disagreement may exist regarding the
method for solving an issue, but not about the overall goal.

Prepare Options Beforehand Before entering into a negotiating session, prepare some
options that you can suggest if our preferred solution is not acceptable. Anticipate why the other
person may resist your suggestion, and be prepared to counter with an alternative.

Don't Argue Negotiating is about findingsolutions...Arguing is about trying to prove the
other person wrong when no progress gets made. Don't waste time arguing. If you disagree with
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something state your disagreement in a gentle but assertive way. Don't demean the other person
or get into a power struggle.

Consider Timing There are good times to negotiate and bad times. Bad times include
those situations where there is:

- a high degree of anger on either side;

- preoccupation with something else;

- a high level of stress;

- tiredness on one side or the other.

Try to avoid these times. If they arise during negotiations a timeout/rest period is in order,
or perhaps rescheduling to a better time.

Conclusion Negotiating is a complex process but one worth mastering. If you keep in

mind that you are responsible for the success or failure of negotiation, and if you follow the tips
above, you will find the process easier.

b) Make up derivation chains with the following words:
differ, apply, agree, solve, prefer, worth, accept.
Model: negotiate — negotiator — negotiation — negotiable

Task 11

a) Highlight advantages and disadvantages of Ukraine’s integration policy to the European
area.

b) Put down questions to the article

Foreign and Security Policy Issues

At the summit, the EU reaffirmed its unwavering support to Ukraine's independence,
sovereignty and territorial integrity and condemned the illegal annexation of Crimea and
Sevastopol by Russia, the militarisation of the peninsula and the severe deterioration of the
human rights situation in areas not under the control of the Ukrainian government.

The EU recalled that both sides should implement the Minsk agreements.

Leaders called for the release of all illegally detained and imprisoned Ukrainian citizens in
Crimea and Russia, including Crimean Tatar activists.

The EU continued to call on Russia to ensure unhindered and free passage to and from the
Sea of Azov, in accordance with international law.

The EU condemned the voting procedures on constitutional amendments of the Russian
Federation concluded on 1 July 2020 that took place in the Crimean Peninsula, as well as the
election of the so-called “governor of Sevastopol” on 13 September 2020, in violation of
international law.

The EU and Ukraine also condemned Russian measures entitling Ukrainian citizens of the
areas currently not under the control of the government to apply for Russian citizenship in a
simplified manner.

In this context, the EU extended in September 2020 the sanctions targeting persons and
entities that continue to undermine or threaten the territorial integrity, sovereignty and
independence of Ukraine until 15 March 2021.

In addition, on 1 October, the Council added two individuals and four entities to the list of
individuals and entities subject to restrictive measures in respect of actions undermining or
threatening the territorial integrity, sovereignty and independence of Ukraine, expanding the list
to a total of 177 individuals and 48 entities.

Leaders recalled their full support to the diplomatic efforts undertaken within the
framework of the Normandy Format, the Trilateral Contact Group and the Organisation for
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Security and Co-operation in Europe (OSCE) aimed at a sustainable and peaceful resolution of
the conflict.

They also agreed to cooperate to address the socio-economic and humanitarian
consequences of the conflict.

During the summit, leaders exchanged views on the latest developments in Belarus and
other regional and foreign policy issues, including Nagorno-Karabakh.

Leaders welcomed the Eastern Partnership Leaders' video tele-conference meeting of 18
June 2020 and reaffirmed the strategic importance of the partnership.

The 6™ Eastern Partnership Summit will take place in 2021 and is expected to endorse
long-term policy objectives and the next generation of post-2020 deliverables.

Task 12
a) Conduct a small research. In what way have modern technologies changed public
administration
b) Write advantages and disadvantages of modern technologies

Task 13

a) Write advantages and disadvantages of e-governance

b) Read and translate the article. Compare introducing the e-governance in Ukraine and
Estonia

Estonia’s successful experience in applying e-governance instruments and possible ways to
replicate it in Ukraine were discussed at the forum “Estonia’s experience for eastern Ukraine:
e-governance, decentralization and business”, organized under the UN Recovery and
Peacebuilding Programme with financial support from the European Union.

About 50 participants took part in the forum — community representatives, government
officials and representatives of admin service providers in Donetsk and Luhansk oblasts — to
determine prospects for future cooperation with Estonia and further implementation of the best
e-governance practices on the local level in eastern Ukraine.

The opening remarks at the forum were delivered by Olena Ruditch, the coordinator of the
component “Local governance and decentralization reform” of the UN RPP, and the head of
Lyman Amalgamated Territorial Community, Petro Tsymidan.

“We’ve been very much interested in studying the Estonian practices and experience in
territory amalgamation processes, e-governance and the eHealth system, and we’re happy that
now we can fully implement all of these things in Donetsk and Luhansk oblasts in Ukraine,”
Ruditch said.

Estonia is a leading country in e-governance among the European Union member states.
The country, due to its effective legislation and a favourable economic environment, has been
able to ensure that all communication between citizens and the government can happen
electronically.

Ninety-four percent of the Estonian population now use an electronic ID-system and digital
signatures, vastly simplifying the rendering of administrative services. Meanwhile, about 99.9
percent of citizens use electronic banking services, and 98 percent of citizens’ tax declarations
are submitted online.

The health system in Estonia has got a boost from e-governance as well. For instance, 99
percent of medical prescriptions are logged in an online registry, allowing citizens to get
much-needed medicines in any pharmacy just by showing their ID-card.

The Estonian delegation at the forum was represented by the head of the Viru-Nigula
municipality Einar Vallbaum, the head of association of municipalities of Viru-Nigula Maido
Novak, the head of the Rakvere municipality Sven Hobemagi, the director of the hospital in
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Rakvere Ain Surkaev, e-governace expert Victor Guzun and the owner of the company
Energreen Finance Tarmo Villems.

The UN Recovery and Peacebuilding Programme has already organized three study visits
for employees of Ukrainian amalgamated territorial communities and administrative service
centres to Estonia, with the aim of identifying prospects for future partnerships and further
implementing the best e-governance practices at the local level in eastern Ukraine. One the key
results of study tour was the signing of a Memorandum of Understanding between the Lyman
ATC and the municipality of Laane-Virumaa during a visit by the Estonian partners to Donetsk
Oblast.

Task 14

Compare methods of scientific research. What are their advantages and disadvantages?

7 TECTOBI 3ABJJAHHSA

Part 1 Choose the correct option

1. A couple of days ago I rang my bank to tell them where to send my new credit card
a) off
b) up
c) out
2. An operator told me to hang for 10 minutes
a) on
b) off
c) in
3. A number of companies using call centres has dropped dramatically
a) out
b) in
c) off
4. He has come a new project.
a) up with
b) up for
c) out for
5. Do you know how long this meeting will go ?
a) inout
b) on for
c) outof
6. We need to set very early tomorrow
a) up
b) on
c) off
7. He decided to turn the job
a) out
b) down
c) in
8. Could you put him when he's in your town?
a) up
b) for
c) in
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9. She promised to make any losses incurred during reconstructing
a) in for
b) up for
c) out for
10. They are going to come a strong competition on the target market
a) up with
b) upto
c) up against
11. Principles or rules of conduct accepted by society
a) ethics
b) morality
c) competency
12. Imagined and not necessarily real or true
a) philosophical
b) hypothetical
c) irrelevant
13. Recognising duties and obligations towards society
a) individual responsibility
b) social etiquette
c) corporate social responsibility
14. Difficult or causing problems
a) inconvenient
b) problematic
c) challenging
15. Not related to what is being discussed or what is important
a) hypothecital
b) irrelevant
c) supposed
16. To handle something; to take action in response to something
a) deal
b) maintain
c) develop
17. Treating people equally regardless of gender, age, marital status, sexual orientation,
disability, race or religion
a) equal rights
b) equal opportunities
¢) equal rules
18. A recommendation from a person who knows you
a) invoice
b) complaint
c) reference
19. Physical and mental health and happiness
a) welfare
b) wealth
C) prosperity
20. An important skill that is needed to do a job
a) qualification
b) compentency
c) opportunity
21. Odessa city council 50 people.
a) are employing
b) employs
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22.

23.

24.

25.

26.

27.

28.

29.

30.

31

32.

33.

c) is employing
Business — things couldn t be any better!
a) booms
b) is booming
c) will boom
Our plane
a) delayed
b) has been delayed
c) was delayed
the brochures out yesterday? If not, you'll have to do it now as they must go today.
a) Did you send
b) Do you send
c) Have you sent
We've been stranded here Monday because floods closed the airport.
a) by
b) for
c) since
By the time we closed yesterday we over 600 bed-nights as a result of the promotion.
a) have sold
b) had sold
c) sold
The delay to the building works a problem at the start of the tourist season next week.
a) causes
b) is causing
c) 1is going to cause
We look hearing from you when you have decided which holiday you wish to book.
a) forward
b) forward of
c) forward to
Could you ___ this form____ please, and hand it in at reception?
a) fill...in
b) fill...up
c) write...out
Passengers remain seated until the ‘fasten seat belt’ sign has been switched off.
a) can
b) must
c) need to
You show your passport at the border between England and Wales.
a) don’t have to
b) mustn’t
c) shouldn’t
We have time to go to the Louvre, but there are always queues so we’ll have to get
there early.
a) might
b) must
c) need
To perform or complete a job or activity
a) carry out a task
b) carry in a task
c) carry on a task

— it s now due to land at 5.30 p.m.

34. A system where members are ranked according to status or authority

a) ranking
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b) hierarcy
c) subordinaton
35. Based on the idea that everyone is equal and should be involved in making decisions
a) liberal
b) authoritative
c) democratic
36. To do something that helps relieve the tension and get conversation going, especially
between people meeting for the first time
a) calm down
b) break the ice
c) quieten down
37. Extreme and obvious, often used with ‘difference’ or ‘contrast’
a) stark
b) contrary
c) very
38. Planning your negotiating strategy carefully, taking into consideration the personality and
position of your opposite number, as well as your own strengths and weaknesses.
a) research
b) objectives
c) strategy
39. To think of something such as an idea or plan
a) come up in
b) come up with
C) come up on
40. To be seen or understood in a certain way
a) to be perceived
b) to be accepted
c) to be implemented
41. To have the ability to take action without someone telling you what to do next
a) to have an argument
b) to have an idea
¢) to have initiative
42. To be useful to someone in the future
a) to stand someone in good stead
b) to break the ice
c) to build bridges
43. Subtle differences in meaning
a) peculiarities
b) nuances
c) aspects
44. Try to find out as much as you can about your opposite number and his or her business. Use
the resources of a business library and/or talk to your business contacts
a) research
b) objectives
c) strategy
45. Be constructive not destructive — treat your opposite number with respect, sensitivity and
tact, and try to avoid an atmosphere of conflict. This will create a feeling of harmony and
goodwill, which should encourage a willingness to compromise and ultimately lead to a
productive negotiation
a) paramenters
b) rapport
c) attitude

23



46. Confirm the subject/purpose of your negotiation early and try to establish areas of common
ground and areasof likely conflict before you move on the bargaining/trading stage.
a) paramenters
b) rapport
c) attitude
47. Negotiations between Ukraine and the EU were launched in
a) 2005
b) 2007
c) 2014
48. The DCFTA is a major milestone in bilateral trade offering new economic opportunities to
a) one side
b) both sides
c) neither side
49. When a person or company changes important information, such as an address, price, or
date, it is necessary to send valued customers a letter with the new information. This letter
informs customers of a change in price.
a) Letter changing information
b) Letter sending information
c) Letter requesting information
50. The association agreement between Ukraine and the EU entered into force in ......
a) 2007
b) 2014
c) 2017
51. On 11 May 2017, the Council adopted a regulation on visa liberalisation for Ukrainian
citizens travelling to the EU for a period of stay of days in any 180-day period.
a) 30
b) 60
c) 90
52. It is often necessary in business to send an invitation to a person or group requesting their
attendance at a special event.
a) Letter of reference
b) Letter of invitation
c) Letter of resignation
53. Some guests always be late, so it’s a good idea to give a slightly earlier departure
time.
a) can
b) might
c) will
54. Could all guests please meet at 2.30 p.m. in hotel car park where our coach will be
waiting.
a) a
b) the
c) O

c) Would...go
56. Don t forget the contract before you leave — 1'd like to send it back to the lawyer
today.
a) sign
b) signing
c) tosign
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57. The brochures this morning — can you wait in the office until they arrive?
a) were delivered
b) delivered
c) are being delivered

58. I do apologize for the inconvenience — we a plumber to fix the leak immediately.
a) get
b) ‘Il get
c) ‘dget
59. You another job pretty soon. I have a feeling that you're going to get fired before
long.

a) had better to start looking for
b) would start looking for
c) 'd better start looking for

60. Interpersonal skills refer to

a) hard skills

b) soft skills

c) both

8 TEMH JONOBIJIEN

1. The Peculiarities of English for Specific Purposes
2. Professional Competencies and Professional Ethics
3. The Importance of Soft Skills for Future Career
4. Public Administration. Future Career Challenges
5. CV.It’s Structure
6. Job Interview
7. Business Presentation
8. Business Telephone Etiquette
9. Etiquette of Business Correspondence
10. Cultural Behaviour in Business
11. Negotiation Strategy
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. Ukraine’s Integration Policy to European Area
. Modern Technologies in Public Administration
. Electronic Governance

. Methods of Scientific Research
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KutnoBmii xonekc Ykpainu : crtanom Ha 1 Bepec. 2011 p. : (BigmoBimae odil. TEKCTOBi). —
XapkiB : Onicceit, 2011. — 71 ¢. — (Cepis «3akoHN YKpaiHN»).

IMonaTrkoBuii xogexc Ykpainu : npuitHsatuit BepxoBnoro Pagoro Vkpainu 2 rpya. 2010 p. Ne
2755-VI : Tekct i3 3miH. ctaHoM Ha 1 ciu. 2012 p. / M-Bo roctutii Ykpaiau. — Odin. Bua. — Kuis:
VYxpnpasinpopm, 2012. — 455 c.

IIpo 3arBepakenHs CtaryTy myOIiYHOTO aKIIOHEPHOTO TOBApPUCTBA «Jlep:kaBHMI 3eMeTbHUN
6anx» : IlocranoBa Kabinety MinictpiB Yikpainu Big 25 mun. 2012 p. Ne 934 // VYpsnosuii
kyp’ep. — 2012. — 31 xoBt. — C. 13—15. — Jloa.: CraryT myOai4HOTO aKI[IOHEPHOTO TOBAPUCTBA
«JlepxaBHHIA 3eMeETbHUN OaHK.

JloBinkoBi BUgaHHS
Ennukiaonenii
KOpuauuna ennukionenis : [B 6 T.] / HAH VYkpainu, [H-1 nepxaBum 1 mpaBa im. B. M.
Kopeupkoro ; penkoir.: lllemmryyenko 0. C. (romosa) [Ta iH.]. — KuiB : FOpua. gymka, 2002. —T.
4.-768 c.
Enuuxnonenis icropii Ykpaiau / HAH VYkpainu, [H-T ictopii Ykpainu ; penkon.: B. A. Cmoniit
(romosa) Ta iH. — KuiB : Hayk. mymka, 2005. —T. 1. — 688 c.

Cl10BHUKH

3aropoaHiii A. I. ®iHaHCOBO-eKOHOMIYHUI CIOBHHUK : [Omm3pko 8000 moHsTh i TepmiHiB] / A. T.
3aropozHiii, I. JI. Bo3ntok. — Kuis : 3nanns, 2007. — 1072 c.
CnoBHMK OaHKIBCBKHMX TEpMiHIB. BaHKIBChKa crpaBa : TEPMIHOJOTIYHUHN CIIOBHHMK / AHATOMiH
3aroponniii, Okcana Cminymko, ['eHnaaiit Bo3utok, Tamapa Cmosxkenko. — Kuis : Axonit, 2000.
— 606 c. — (HoBi cTOBHHKH).
Kraus K. Dictionary of economic terms / Kateryna Kraus, Natalia Kraus. — Poltava: Skytek,
2013.-83 p.

Bi0niorpagivni nokaxx4nkmu

Exonomiunmii oimn : 1aypearn HoGemniBcbkoi nmpemii 3 ekoHomiku 1969 — 2009 pp. : 6i6miorp.
nokax4duk / JIBH3 «KwuiB. Ha1l. ekoH. yH-T iM. Baguma I'etbmanay ; yknaa. T. O. KonoBaneHko,
P. O. Baiiremonok, 1. FO. boiixo ; [Hayk. pen. T. B. Kypunenko]. — Kuis : KHEY, 2010. — 219 c.

HopmaTuBHO-TeXHiYHA TOKYMEHTALisI
Cmanoapmu

JACTY I'OCT 12.0.230:2008. Cuctema ynpapiiHHS 0XopoHOr0 mpaiii. 3aransHi Bumoru ('OCT
12.0.230-2007, IDT). — Yunnuit Bix 2008-10-01. — Kuis : epxcrannapt Ykpainu, 2008. — [22]
c. — (Cucrema cranmaptiB Oe3MeKu mparti).

Heomy0sikoBaHi JOKyMeHTH
3BIT PO HAYKOBO-10CJIIAHY podOTY

Po3BuTtok HaykoBoro criBpoOiTHHLITBa HAH Vkpainu 3 npoBiaHuMu 3apyO0i>KHUMEU HayKOBUM
neHTpamu ta oprasizauismu / HAH Vkpainu, Llentp nociigkeHs HayK.-TeXH. IOTEHLIAY 1
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ictopii Hayku im. I. M. JlyGpoBa ; kepiBauk Onutenko Onekciit CemenoBud, Maninskuit bopuc
AHTOHOBHY ; BUKOH. : Maminpkuii b. A., Oaumenko O. C., [Tormuk B. 1. [Ta in.]. — Kuis, 2008. —
178 ¢. — AP 0108U004050. — InB. Ne XXXXXXX.
JMucepramii

Iapaciii-Beprynenko I. M. Crpareriunuii aHaniz B 6aHKax: METOHOJIOTIS 1 IPAKTUKA : JIUC. ...
n-pa exoH. Hayk : 08.00.09 / Ipuna MuxaiiniBaa [lapaciit-Beprynenko ; JIBH3 "Kwuis. Ha1l. exoH.
yH-T iM. Baguma I'etpmana. — Kuis, 2009. — 536 c.

PagikoBuu I. €. MapkeTuHroBa NisUTBHICTH TOPTOBEIIBHO-TIOCEPETHHUIIBKUAX IMIAMPUEMCTB Ta
omiHka ii eekTuBHOCTI : muC. ... KaHA. ekoH. Hayk : 08.00.04 / limns €reniiioBuy PaBikoBud ;

[mayk. xepiBauk B. Il. IMumumuyk] ; JIBH3 "KwuiB. Ham. ekoH. yH-T iM. Baguma I'erbmana". —
Kwuis, 2010. — 181 c.

ABTOpedepaTn nuceprauniit

IMukosa JI. B. ®opmyBaHHsS e(EKTHUBHOIO MEXaHI3My KOPIOPAaTUBHOTO YIMpAaBIIHHSI Ha
METaNypriiHuX MiANpUEMCTBAX : aBroped. Auc. ... KaHA. exkoH. Hayk : 08.00.04 / Jlimis
Banepiisna IllukoBa ; [Hayk. kepiBHuk O. M. AnicimoBa] ; JIBH3 "IIpuazoB. aepx. TexH. yH-T".
— Mapiynosns, 2013. — 20 c.

Yeenko O. B. J/lepxaBHO-TIpaBOBE pEryiaiOBaHHS BIAHOCHMH Yy cdepi OXOpOHH KyJIBTYPHOI
CHaIIINHM : aBTOped. auc. ... Kaua. opua. Hayk : 12.00.07 / Onena BonogumupiBaa YceHKo ;
[nayk. kepiBHUK P. A. Kamoxxnwuii] ; Hau. akan. BHyTpimHix cnpas. — Kuis, 2011. — 20 c.

JlenoHoBaHi HayKoOBi npani
Kpyrna M. M. OcobnuBocTi opranizamii TaoOdiKy MOCIYr 3 MiATOTOBKH MPAalliBHUKIB
aBToMOoO1bHUX Tpodeciii / M. M. Kpyrna ; Kuis. Haul. ekoH. yH-T. — KuiB, 2002. — 5 c. — Jlem. y
JHTB Vkpaiam 23.09.02, Ne125-Y&2002. — Ykp. — bi6miorp.: 7 Ha3B.
Inpiu JI. M. @opmyBaHHA 1 peami3zaiiss TPyIOBOro TOTEHIaly VYKpaiHU B yMOBax
nemorpadiunoi kpusu / JI. M. Libiu; Jlepk. akaa. cTaTHCTUKH, OOMIKY Ta aynuTy Jlep>kkomcTary
Vkpaiau. — Kuis, 2005. — 271 c. — [en. y IHTB VYkpainu 11.07.05, Ne43-Yk2005. — Vkp. —
biGmiorp.: 154 na3s.

APpXiBHI JOKyMeHTH

KuiBcbkuit komepuiiiauii iHcTuTyT // JlepkaBuuii apxiB M. Kuesa, ¢. 153, on. 8, ox. 36. 129,
apk.145.

Bararoromue BUIaHHA
JJoxkymeHT B ijiomy

AHaliTH4YHA EKOHOMIisl: MaKpOEKOHOMiKa 1 MIKpOEKOHOMiKa : HaBd. mocib. : y 2 kH. / [C. M.
[MTanuummne Ta iH.]. — 4-1T€ BU., BUNp. 1 gonoB. — Kwuis : 3nanns, 2006. — Ku. 1 : Beryn o
aHaJIITHYHOI eKOHOMIi. MakpoekoHoMika. — 728 c.

Oxpemuii ToM

Alma mater. YuiBepcuter cB. Bonmonumupa Hamepenoani Ta B 100y YKpaiHCBKOI peBOIIOLIII.
1917-1920 : marepianu, TOKyMeHTH, crioraau : y 3 kH. / [ykman. B. A. Kopotkuii]. — KuiB :
[paiim, 2000. — Ku. 1 : VuiBepcurer cB. Bomogummpa Mix aBoMa peBomouismMu. — 702
c. — (KuiBchkmil yHIBEpCHUTET Y JOKYMEHTAX, MaTepiajax Ta Crorajaax Cy4acHHUKIB : 3acH. y 1994
porii).
abo

Tucesiua pokiB yKpaiHCHKOI CycHibHO-TIOMITHYHOT AyMKkH : Yy 9 1. T. 5, kxH. 1 / pen. T. I'ynuak [Ta
iH.]. — KuiB : Iainpo, 2001. —512 c.

EnexkrponHi pecypcn

JlokanbHUi pecypc
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Exonomiuni npari Buknagawie KHEY (mepmia tpetmna XX ct.) [Enextponnuit pecypc] :
xpecromarisi / M-Bo OCBITH 1 HayKu, MoJiofii Ta criopty Ykpainu, JIBH3 "Kuis. Hal. ekoH. yH-T
iMm. Banguma l'erbmana" ; ynmopsa. C. H. Anroniok. — Enekrpon. Tekcr. gani. — Kuis : KHEY,
2013. 511 c.

Pynenko 0. M. ®inancoBi cuctemu 3apyODKHUX KpaiH [EnexTpoHHuMii pecypc] : mpakTukym /
1O. M. Pynenxo, B. B. Tokap ; M-Bo ocBitH i Hayku Ykpainu, JIBH3 «KuiB. Hall. eKoH. YH-T M.
Baaguma I'etbmana». — Enekrpon. tekct. nani. — Kui : KHEY, 2013. — 224 c. — Ha3Ba 3 Tutyn.
eKpaHy.

I'ynanenxo JI. B. JlepxaBuuii ¢iHaHCOBHI KOHTPOJb [EekTpoHHUI pecypc] : HaB4. MOCIOHUK /
JI. B. I'ynanenko, B. A. Hlepiii, M. M. Konynarpuii. — Enekrp. tekct. nani. — Kuis : Llentp
yuboBoi miteparypu, 2009. — 1 en. ont. auck (CD-ROM). — (EnextponHi Bunanus). — Cucrem.
BuMmoru: Ilporecop Pentium-xmacca ; OC Windows 95/98/2000/NT ; muckoBon CD-ROM ;
Acrobat Reader 9 UKR.

Binnanennii pecypc
Enexrponnnii apxiB (incturyniitnuii penosutapiit) KHEY [Enextponnuit pecypc]. — Pexum
noctyny: http:/lib.kneu.edu.ua/ua/elektr res/irkneu/. — Ha3ga 3 expany.
Cratuctuunuii mopivnuk 3a 2010 pik [Enexkrponnuii pecypc] / Hdepxk. ciyxba CTaTUCTHUKU
VYkpainu. — Kuis : ABrycr Tpeiin, 2011. — Pexnm JOCTYILY
: http://library.oseu.edu.ua/docs/StatSchorichnyk Ukrainy 2010.pdf. — Ha3Ba 3 expany.

CkJ1a10Bi YaCTHHHU 1OKYMEHTIB

Ha cknanoBy 4YacTHMHY JOKyMEHTa CKJIAJA€ThCs aHAIITUYHUN omuc. Jlo CKIaJoBUX YacTUH
JIOKyMEHTIB HaJIe)XaTh: CaMOCTIMHHEI TBip (cTaTTs abo iHIMI MaTepiai) ab0 YacTHHA TBOPY
(rmaBa, po3ain, maparpad TOLIO), SKa Mae€ CaMOCTIMHMN 3aroioBok. Jlms OuibmI YiTKOTO
PO3MEXyBaHHSI BIJIOMOCTEH IPO CKJIAJOBY YaCTHUHY JOKYMEHTA 1 BIZIOMOCTI MPO JOKYMEHT, /i€
BOHA yMillleHa, ICHy€ 3HAaK NPUIHMCHOI MYyHKTyalii — JBI KOCI pPUCH 3 IHTEpPBAJIOM B OJIUH
JIpyKapCcbKUi 3HAK 0 1 MICJ/IA 3HAKY.

CTarTd 3 KHUTH

ba3uneBuu B. JI. bynre Muxkona Xpuctusaosuu / B. JI. basuneBuu // ®inancu. bromker.
[Nonarku : HamioHaJIbHA Ta MDKHAPOJHA TEPMIHOJOTISA : Y 3 T. / [H-T CBIT. EKOHOMIKH 1 Mi>KHap.
BimHocuH HAH Vkpainu, [lepkx. HaBu.-Hayk. yctaHoBa «Axkan. ¢in. ymp.» ; 3a pen. T. L
€¢pumenxo. — Kuis, 2010. - T. 1. — C. 89-97.

CrarTi 3 eHIMKJIoneail Y4 CJIOBHUKA

Baraneii [Imutpuii iBanosuu // bonbmas sunukinonenus : B 62 1./ 1. pen. C. A. Konaparos. —
Mocksa : TEPPA, 2006. — T. 4. — C. 396.

Bupcsknii JI. C. banku / /1. C. Bupcbkuii, B. O. Kpot // Ennuxiionenis icropii Ykpainu / HAH
VYkpainu, [H-T icropii Ykpainu ; peaxon.: B. A. Cmoniii (ronosa) [ta iH.]. — KuiB : Hayk. nymka,
2005.-T. 1.-C. 178-179.

Crarrs 3 nepioAn4YHOro, NPOAOBKYBAHOTO BUAAHHS

I'pura B. FO. Oco6nuBocti inHOBauiHOrO po3Butky Kpain CH/I / B. 1O. I'pura // IlpoGremu
Haykn. —2012. — Ne 7. — C. 15-12.

KoBajenko T. O. Crienmdika HayKOBOi KOMYHIKaIlii B yKpaiHCbKOMY 1 MOJIbChKOMY (hopmaltizmi /
Kopanenko T. O. // AxryanbHi mpobiemu cioB’stHCbKoi (imonorii. Cepis: JlinrBictuka i
Jiteparypo3HaBcTBo. — 2012. — Bum. 26, 4. 3. — C. 352-360.

Mapruniok I. B.CyyacHi BuMoru '"mepezaBaHTaKEHHA" OCBITHBOTO 3MICTy MiATOTOBKU
exoHoMicTiB / I. B. Maptuntok, O. C. Paguyk // Exonomict / KuiB. Hall. ekoH. yH-T iM. Baguma
I'erbmana. — 2013. — Kitenb—1paBens (Ne 8—10). — C. 6.

CemenoB I. A.Kiacudikamiss mneHTpiB ¢iHAHCOBOI BiAMOBIJAILHOCTI HA MiANPHEMCTBI /
Cewmenos I. A. // lepxaBa Ta perionu. Cepis: ExoHomika Ta mianpueMHunTBo. — 2006. — Ne 5. —
C.276-278.
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http://lib.kneu.edu.ua/ua/elektr_res/irkneu/
http://library.oseu.edu.ua/docs/StatSchorichnyk%20Ukrainy%202010.pdf

Kachaner N. What you can learn from family business / Nicolas Kachaner, George Stalk, Alain
Bloch // Harvard Business Review. —2012. — Ne 11. — P. 103-106.

Po3aina, rimaBa KHUTH
Konapariok K. Jlochimkenns icropii Ykpainu nepmioi nmosoBuHH XX cTomiTts / KocTsHTuH
Konppariok, Onekciii Cyxuii / CyyacHa HalioHaJgbHa icTopiorpadist HOBiITHROI icTOpii Ykpainu
(1914-2009 pp.) : Haru. nocionuk / Koctsatun Konnapatiok, Onekciii Cyxwmii. — JIsBiB, 2010. —
Po3n. 1. - C. 5-117.
Penensii

Tecaenko L. A. [Penensis] : Makcum Spemenko. «Akanemiku» ta Akajaemis. CoriaabHa icTopis
ocBiTH i ocBiueHocTi B Ykpaini XVIII ct. — XapkiB : Akra, 2014. — 534 c. / Irop Tecnenxko //
Coriym : anpMaHax couiansHoi icTopii. - 2015. - Ne 11-12. - C. 398-406.
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