IHAMSATKA
10 MPO(PMUIAKTHKE NPECTYNICHU, COBEPHICHHBIX € HCI0JIb30BAHNEM

HHG(POPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHH

K naunbonee pacnpocTpaHEHHBIM BHJAM TUCTAHIIMOHHBIX MOIIECHHUYECTB,
coBepiieHHbIX Ha Tepputopuu T. Cankt-IlerepOypra u Jlennnrpazackoit obmactw,
OTHOCSTCS:

- «pUIIUHT» — BHUJ OWCTAHIMOHHOTO MOIIEHHUYECTBA, MPU COBEPIICHUU
KOTOPOTO 3JIOYMBIIIUICHHUKH (B XOJe Tele(OHHOTO pPa3roBopa, MOCPEICTBOM
HalpaBjIeHUs] 3JEKTPOHHOTO MHChbMa WM CMC-COOOILEHHUS) IMOJMydYaloT JIMYHbIE
KOH(pUEHITNANbHBIE JaHHbIE O OAaHKOBCKOW KapTe, HOMEpEe cueTa, JIOTUHBI H
napoiau Juisi BXOAa B HMHTEPHET-0aHK, a Takke Mapoid 0e30MacHOCTH,
MO3BOJISIOLINE TMPOU3BECTH CIUCAHHE HAXOAAIIMXCA Ha OaHKOBCKOM KapTe
JICHeXKHBIX CpeAcTB. JKepTBamMH yKa3aHHOTO BHIa MOIICHHHUYECTBA 3a4acTylO
CTAHOBSITCSA HE3alUIICHHbIC, MaJT000pa30BaHHbIC, JTOBEPUUBBIC CIIOU HACEICHUS.
[IpencraBisisich 3a4acTyi0 COTPYIHUKAMU KPEIUTHBIX OpraHU3aIfil, IPeCTyTHUKU
BBOJIAT B 3a0ITyKIeHUE rpaxaaH OTHOCHUTEIIBHO COBEpIIIAEMBIX
HECAaHKIIMOHUPOBAHHBIX  CIIMCAHUN  JICHEKHBIX CPEICTB, OCYLIECTBIISIEMbIX
MOKYIIKax M T.II., MOCJE Yero MpOCAT Ha3BaTh KOH(PHUACHIMATIHHBIC CBEICHHS C
LEJIbIO MPECEYEHUs] BO3MOXKHOTO COBEPILICHUS MIpecTyIieHus. [ paxaane, 1oBepss
NoJyYyeHHOW HH(pOpMaluu, skeias 00e30MacuTh CBOU JICHEXKHBIE CPENCTBA OT
NPECTYHHBIX MOCSATATENbCTB, COOOMIAIOT 3alpallnBaeMyr0 HHQPOpPMAIHIO, B
pe3yabTare 4ero 3J0yMBIIUICHHUKUA MOXHINAIOT MPUHAAJIEKAIINE UM JECHEKHbIC
CpEeICTBa.

- «(apMuHIr) - mporeaypa CKphITOro HampaBlieHUs Ha JIOHbIN [P-anpec, To
€CTh HaIpaBJieHUE II0JIb30BaTeNld Ha (UKTUBHBIA BeO-CalT, yalle BCEro
UCIIOJIb3YEMBI  UIsi TpHOOpPETeHHs TOoBapoB MW ycayr (ozon.ru, avito.ru,
aliexpress.ru, joom, biglion, KynmuHaTop, Kaccup.py, Ouiaerep, CaAluThl MO MPOJIaKe
OWJIETOB Ha K/IT U aBUATPAHCIIOPT U JIp.);

- «IBOIHas TpaH3aKuus» (MpU OIJIaTe TOBAPOB M YCIYT MPOJaBell cOo0IIaeT
00 ommubKe, mpejuiaraeT MOBTOPUTH OMNEpalMIO, a B JajbHEHIIEM JICHEKHbIC

CpEeJICTBA CIUCHIBAIOTCA JBAXKbI 10 KAXKJA0W U3 MPOBEACHHBIX ONEepaluii)



- «TpanmuHr» (MaHUMYISAUUUA C KapTPUAEPOM OAHKOMATOB, IMO3BOJISIOLINE
au00 HEe BO3BpalllaTh KapTy BiIaJelblly, JIMOO CHUCHIBATH BCE JAaHHBIC KapThl IS

JAbHEHIIIETO UX UCIIOIB30BaHUs ).

I. OcHOBHBIE CXEMBI TEIEPOHHOTO MOIIEHHUYECTBA!
1. OO6mMan o Tenedony.

MollleHHUK ~ 3BOHUT € HE3HAKOMOIO HOMEpa U MpEeACTaBISIETCS
POICTBEHHUKOM (3HAKOMBIM) ¥ B3BOJIHOBAaHHBIM T'OJIOCOM COOOILAET, UTO 3a/1€pKaH
COTPYIHUKAMHU MPABOOXPAHUTEIHHBIX OPTaHOB U OOBUHSIETCS B COBEPIICHUU TOTO
Wi uHOro mnpecrymieHuss (3to Moxker ObiTh JTII, XpaHenue opyxus WiIu
HapKOTUKOB, HAHECEHHE TSDKKMX TEJECHBIX IMOBPEXKICHUM U Jaxe YOHMIICTBO).
Jlanee B pa3roBop BCTyHaeT SIKOObI COTPYAHHMK IMPABOOXPAHUTENIbHBIX OpPraHOB,
KOTOPBI YBEPEHHBIM TOHOM COOOILAET, YTO YXKE€ HE pa3 MOMOTaJl JIIOASIM TaKUM
oOpazoM. Jlng pemieHuss Bompoca HEOOXOAMMAa OMNpEICJIeHHAas CyMMa JICHET,
KOTOPYIO CJIEYET MEepPEBECTH Ha OMNpPEIEICHHBIM pacyeTHBIA CUET WM INepeaarb
KakoMy-JIn0o 4venoBeKy. B opranuszanmuu obmana mo TenepoHy ¢ TpeOOBaHHEM
BBIKYTIa y4YaCTBYIOT HECKOJIbKO TMpecTymHuKoB. HaOupas TenepoHHbIE HOMepa
HayTaJ, MOIICHHUK IPOM3HOCHUT 3aroTOBJIEHHYIO (pasy, a janee IEHCTBYET IO
00CTOSATENbCTBAM, HO HEPEIKO 4YEJIOBEK, KOTOPOMY 3BOHHUT MOIICHHUK, CaM
CIIy4allHO MO/ICKAa3bIBAET UMS TOTO, KOMY HY>KHA ITOMOILb.

AHaNOrMYHbIM 00pa3oM MOTYT 3BOHHUTh MOILIEHHUKH COTPYAHHKAM
TOCYIapCTBEHHBIX OpPraHOB JIMOO TMpEeANpUHUMATENSIM U, MPEACTaBIAACS,
Hanpumep, PYKOBOJIUTENEM  Kakoro-iubo  rocylapCTBEHHOTIO oprasa
(MpaBOOXPaHUTENIBHOIO, HAA30PHOIO, KOHTPOJIMPYIOLIETO), IOX IPENJIOrOM
npue3a KOMUCCUH MPOBEPSIIOUIUX TPEOYIOT OPraHU30BaTh JINOO «TEIIbIA IPUEM)
B (hopMe OecriaTHOro MpeaoCTaBICHUS YCIOyr (MUTaHUE, MOAAPKH, OpTaHU3aluUs
OTAbIXa U T.J.), TMOO MEPEUUCIUTh ONPEACICHHYI0 CYMMY JEHEXKHBIX CPEJICTB Ha
YKa3aHHBIA pAacCUeTHbI CuUeT Ui OpraHu3aluu J0Ccyra HPOBEPSAIONINX WU
TOCTUKEHUSI HEOOXOIUMBIX IOJIOKHUTEIBHBIX PE3yJIbTaTOB IPOBEPKH.

KAK TTOCTVIIATb B TAKOM CUTYAIIUU:

[IpepBarh pa3roBop M MNEPE3BOHUTH TOMY, O KOM HJAET peyb (Iub0 B
yKa3aHHBIA TOCY/1apCTBEHHBIN opraH). Eciau TenedoH oTKI0ueH, HY>KHO CBSI3aThCs
C €ro KoJjuleraMH, IPY3bsSMH W POACTBEHHUKAMHU MJI YTOUHEHHUS HH(OPMALIUU.
Ecnu Bbl monmyunnu 3BOHOK OT SIKOOBI OJIM3KOTO POJCTBEHHUKA WIJIM 3HAKOMOTO C

uHdopMaIMel 0 TOM, YTO OH MOMajl B HEMPHUSATHYIO CUTYallUI0, B pe3yJibTaTe



KOTOPOM €My I'pO3HUT BO30Y>KIEHUE YTOJIOBHOTO JENa, U €CJIHM 3BOHSIIHMA MPOCUT
nepenarb B3STKY SIKOObI COTPYIHUKY IMPaBOOXPAHUTEIbHBIX OPraHoB, TOTOBOMY
YPETyJIupoOBaTh BOIPOC, CIEAYET 3a4aThb YTOYHSIOLIME BOIPOCHL «A Kak s
BBITISDKY?» nmim «Korma m rme Mbl BUACIHCH NOCHEAHUM pa3?», T.€. 3a1aBarb
BOIIPOCHI, OTBETHl Ha KOTOpBIE 3HAeTe TOJILKO Bhl 00a. Eciu Bbl pasroBapuBaeTe
SAKOOBI C MPEACTABUTENIEM TPAaBOOXPAHUTEIBHBIX OPraHOB, CIIPOCUTE, U3 KAKOTO OH
IPaBOOXpPAaHUTEIBHOrO opraHa (Apyroro BenmomcTBa). Ilocie 3BoHKa ciemnyer
HaOpath «02», y3HaTh HOMEpP HEKYpPHOM YacTH JAHHOTO OTAENEHUS |
IIOMHTEPECOBATHCS, NEUCTBUTEIBHO JM POACTBEHHUK WJIM 3HAKOMBIA JOCTAaBJIEH
TyZa.

Camo  TpeboBaHME  B3ATKM  JODKHOCTHBIM  JIMIIOM  SIBIISIETCSA

IPECTYIJIEHUEM.

2. SMS-npocrba 0 MOMOITH.

SMS-coobmiennsi TmO3BOJISIIOT YIOPOCTUTh CXeMy OOMaHa 1o Tenedony.
AOOHEHT TojlydyaeT Ha MOOWJIBbHBIN TenedoH cooOIeHue: «Y MeHsS MpoOJeMBbl,
kub 900 pyOneld Ha 3TOT HOMep. MHe He 3BOHM, NEepe3BOHI0 cam». Hepenko
n00aBiIsieTcst 0OpaIIeHUe «MaMay, «IPYT» WU APYyTHE.

Ha SMS c ne3naxkomvix HOMEpo8 peazuposamp HeNb3A, IMO MOZYH

OblmMb MOUWIEHHUKLU.

3. Tenedonusiii HoMep-rpaOUTEH.

Ha tenedpon mpuxomgutr SMS ¢ npoch00i NEepe3BOHUTh Ha yKa3aHHBIN
HOMep MoOwmibHOro Tenedona. Ilpockba MokeT OBITH OOOCHOBaHA JIFOOOM
MPUYUHON — MIOMOTIb IPYTY, U3MEHEHHE Tapru(OB CBsI3U, IPOOIIEMBI CO CBSI3bIO HIIN
¢ Bareit 6ankoBckoil kapToit u Tak ganee. [locie Toro kak Bel mepe3BaHuBaere,
Bac ponro nepxar Ha nuHuu. Korma 310 Hamoemaer, Bbel oTkimrouaerech — U
OKa3bIBaeTCsA, uTo ¢ Bamero cyera cnucaHbl KpyrnHble CyMMbl. CyIIecTBYIOT
CEpPBHUCHI C IUIATHBIM 3BOHKOM, KaK MPABUJIO 3TO PA3BIEKATEIIbHBIE CEPBHUCHI, B
KOTOPBIX YCIYTH OKa3bIBAIOTCS MO TeleOHY, U JOTIOTHUTEIHHO B3UMAETCS IIaTa
3a caMm 3BOHOK. Pekiiama Takux CepBUCOB Bcerna HH(MOPMUPYET O TOM, YTO 3BOHOK
11aTHbIM. MOIIIEHHUKHA PETUCTPUPYIOT TAaKOW CEPBUC M PACHPOCTPAHSIOT HOMEP
0e3 MpeAyNpeKICHUS O CHSITUU TJIaThl 3@ 3BOHOK.

Eouncmeennwtii.  cnoco6 obezonacump ceda om  menehoHHBIX

MOUWEHHUKOGB - HE 360HUMb NO HE3HAKOMbBIM HOMEPAM.



4.TenedoHHBIE BUPYCHI.

OdyeHb 9acTo HMCMOIB3yeTCs (hopMa MOIICHHUYECTBA C HCIIOJIb30BAHUEM
TeneoHHBIX BUpycoB. Ha Tenegon aboHeHTa NpUXOAUT COOOLIEHUE CIETYIOUIETO
Buja: «Bam npumniio MMS-coo6mienue. [l moydeHus mpouanTe Mo CChUIKE...».
[Ipu mepexome Mo yka3aHHOMY anpecy Ha TenedoH CKauMBaeTCs BUPYC U
MPOUCXOUT CIIMCAHUE AEHEKHBIX CPEJICTB C BAILIETO CUETA.

Jlpyroii BuJ MOIIEHHMYECTBA BBIIIAAUT Tak. [Ipu 3akaze kako-mn0o
yCIIYTH 4epe3 KOOl MOOWIIBLHOTO OMNEeparopa WM MPU CKAaYMBAHUM MOOMIHHOTO
KOHTEHTa aOOHEHTY TMPUXOJUT MpeaynpexacHue Buma: «Bbl coOupaeTech
OTIIPAaBUTh COOOIIEHHE HA KOPOTKUUA HOMED ..., JUIS MOATBEPKIACHHUS OIEpaluu,
otnpaBeTe coodimenue ¢ mudpoit 1, mis ormensl ¢ mudpoi O». Ilpu ormpaske
NOJATBEPKACHUS, CO cyeTa aOOHEHTa CHHUCBIBAIOTCS JICHEKHBIE CPEICTBA.
MOIIEHHUKN UCHOJIB3YIOT CIEUHAIbHBIE MPOTrPaMMbl, KOTOPBIE IO3BOJISIIOT
ABTOMAaTHYECKH T€HEPUPOBATh THICAUU Takux cooOuieHuid. Cpasy mocie nepeBoja
JIeHeT Ha (pasbIIMBBIN CUET OHU CHUMAIOTCA ¢ TenedoHa.

He cnedyem 360nums no nomepy, c Komopozo omnpaeiern SMS — enonne
603MOJICHO, YUMo 6 3mom ciyuae ¢ Bawezo menegpona dyoem asmomamuuecku

CHAMA KPYRHAA CyMMA.

5. Bblurpsliu B 1oTepee WK Kakoro-iuoo npusa.

B cBs3u c mpoBeeHMEM BCEBO3MOMKHBIX PEKJIAMHBIX aKLHM, JIOTEPEU U
pPO3BITPHILIEH, OCOOEHHO C Y4YacTHEM pPAJUOCTAHLMM, MOIICHHUKH YacTo
UCTOJIB3YIOT UX JJISl MPUKPBITUS CBOEH AedATeIbHOCTH M oOMaHa mroned. Ha Bam
MOOWIBHBIA TeNepOH — Kak TMpPaBUJIO, B HOYHOE BpeMs — MPUXOTUT
SMS-coobmienne, B KOTOPOM TOBOPUTCA O TOM, YTO B PE3yibTare MpPOBEICHHOM
noreper Bpl Bburpanu aBTtoMoOWib. Yamne BCEro YINOMHHAIOTCS H3BECTHbBIE
WHOCTPAaHHbIE MOJENM W Mapku. [[ns yrouHeHmss Bcex neraner Bac mpocst
IOCETUTh ONPEIECICHHbI CalT M O3HAKOMHUTBCS C YCIOBUSMHU aKUUU JUOO
MO3BOHUTH 10 OIHOMY M3 YKa3aHHBIX Tele(hOHHBIX HOMEpoB. Bo BpeMs pasroBopa
MOIIIEHHUKM COOOHIAIOT O TOM, YTO HAJ0 BBIIOJHUTH HEOOXOJUMBIE
(opMaNbHOCTHU: YIUIATUTh TOCHOLUIMHY U OQOPMHUTH HEOOXOAUMBIE JTOKYMEHTHI.
Jljis 3TOro HEOOXOAWMO TMEPEUHCIUTh Ha CUET CBOETO MOOMIBHOIO JICHEKHYIO
CyMMYy, a 3areM HalOpaTh OMNpeleSICHHYI0 KOMOWHAIMIO IU(p U CUMBOJIOB SIKOOBI

HJIL IMIPOBCPKH IMOCTYIUICHHUA ACHCT HA CUCT M IIOJNYUYCHHUA «KOJdAa PCTHUCTPALHID).



KomOunamuss uudp u cumBonoB, koropyio Bwl Habupaere, Ha camoMm Jeine
ABJIIETCSL KOJOM, Onaroiaps KOTOPOMY 3J0YMBIIUICHHHKH TMOJYyYaroT JOCTYH K
nepeyrcieHHbIM cpenctBaM. Kak Tonbko koj HaOpaH, cueT OOHYymseTcs, a

MOIICHHUKHU UCYC3a0T B HCU3BCCTHOM HAIIPABJICHUU.

7. IIpocToil KOl OT omepaTopa CBA3U.

[loctymaer 3BOHOK, SAKOOBI OT COTPYJHUKA CIYXObl TEXHUYECKOU
HOJJIEPKKU OIepaTtopa MOOWJIBHOM CBS3M, C MPEUIOKEHUEM MOAKIIOUUTh HOBYIO
SKCKJIIO3UBHYIO YCIYTy WM JUIsI IEPEPErUCTpAalM BO M30€KaHUE OTKIIOUCHUS
CBSI3M U3-32 TEXHUYECKOTo cOOs, WM JJIs YAydllleHUs KayecTBa cBs3H. i 3Toro
abOHEeHTy mpeasaraercs HaOpaTb TMOJA JTUKTOBKY KOJ, KOTOPBIA SIBISIETCS
KOMOMHaLMEn ISl OCYIIECTBIEHUS MOOMIBHOTO MEPEBO/IA JIEHEKHBIX CPEACTB CO
cuera aDOHEHTa Ha CYET 3JI0yMBIIIJICHHUKOB.

KAK ITOCTVIIATE B TAKOU CUTYAIIUU:

[lepe3BOHUTH CBOEMY MOOMIIBHOMY ONEPATOPY JUIsl YTOUHEHUS YCIOBUH, a
TaK)X€ y3HaTh Kakas CyMMa CIHIIETCS C BalIero cyera Ipu oTnpaBke SMS wim
3BOHKE Ha yKa3aHHBIM HOMeEp, 3aTeM cooOuuTe o mpuiennei Ha Bam tenedon
uHpopmanuu. Ormneparop ONpeneauT TOro, KTo oTnpasiser 3T SMS u

3a0JI0KUPYET €r0 aKKayHT.

9. OmubouYHBIN TIEPEBO CPECTB.

AboneHTy moctymaer SMS-coo0ImieHre 0 MOCTYIJIEHUU CPEICTB Ha €ro
CUeT, TIEPEBEACHHBIX C MOMOIILI0 YCIyTH «MOOWIBHBIA mepeBom». Cpa3y mocie
3TOTO IMOCTYIAeT 3BOHOK W MYXUYWHA (MJIM JKEHIIMHA) COOOIAeT, YTO OMTHOO0YHO
NepPeBeN JIEHPIM Ha €Tr0 CYeT, NMPH JTOM MPOCUT BEPHYTh WX OOpaTHO TeM XKe
«MOOWIBHBIM TIEPEBOJIOM». B JCHCTBUTENHHOCTH JEHBIM HE IOCTYHAalOT Ha
TenedoH, a YeJIOBEK MEePEeBOAUT CBOM COOCTBEHHBIE CpencTBa. Eciii MO3BOHUTH 1O
yKa3aHHOMY HOMEpPY, OH MOXeT ObITh BHE 30HBI JjgocTyna. Kpome Toro,
CYIIECTBYIOT TaKHE HOMEpa, IPH OCYIIECTBICHUHU BBI30Ba Ha KOTOpHIE ¢ TenedoHa
CHUMAIOTCS BCE CPEJICTRA.

KAK ITOCTYIIATh B TAKOW CUTVALIUU:

Ecin Bac mpocsar mepeBecTn sKOOBI OIMMOOYHO TMEPEBEICHHYIO CYyMMY,
HAIIOMHHTE, YTO JJIA 3TOTO HMCIOJIb3yeTcs dek. OTroBopka, 4To «4EK MOTEPSH»,

CKOpee BCEro, CBUJIETEILCTBYET O TOM, UTO ¢ Bamu oOuiaeTcss MOIIEHHUK.



MOINEHHUYECTBA C BAHKOBCKHUMU KAPTAMMU

baHkoBCKass kapra — 3TO MHCTPYMEHT Uil COBEPLICHHUS IUIATEXKEU U
JOCTylla K HaJIUYHBIM CpeAcTBaM Ha cyére, He TpeOyloIMid sl 3TOro
npucyTcTBus B 6anke. Ho mpocrora ucnonbs3oBaHus 0aHKOBCKUX KapT OCTaBIISET
MHO’KECTBO J1a3€€K JIJIs1 MOILIEHHHUKOB.

1. Bam npuxogut cooOmieHue o ToMm, uro Bama OaHKOBCcKas kaprta
3abnokupoBana. [Ipemaraerca OecryiaTHO TMO3BOHUTH Ha OIPEACIICHHBI HOMEP
Ui TofydeHus: nmoApoonoit umHpopmauuu. Korma Bel 3BoHHTE MO ykazaHHOMY
tenedony, Bam cooO1iaroT 0 ToOM, 4TO Ha CEpBEPE, OTBEUAIOIIEM 3a 0OCITY)KHBAHUE
KapThl, MPOU30IIIeN cOOM, a 3aTeM IpocaT coo0muTs HoMmep KapThl U [TMH-kon st
€€ IEPEPETUCTPALINH.

37I0yMBIIIUICHHUKaM HYXEH Juillb HoMmep Bameit kaptel u [TMH-kox, kak
TOJBKO BBI X coobmiuTe, neHpru OyayT cHATHI ¢ Bamero cuera.

Hu oona opzanuzayusa, eéxkniwouasa 0Oank, He enpage mpedosamsv Baw
ITHH-k00! /Ina mozo, umoobl nposepums nOCMynRuguiylo uHgopmayuio o
010KUpoGanuu Kapmol, HEO0X00UMO NO36OHUMb 6 KIAUCHMCKYIO CAYHCOy
noooepycku oanka. Ckopee ececo, Bam omeemam, umo Hukaxux cOoee Ha
cepgepe He npoucxoouno, a Bawa kapma npooonscaem oobcaycugamovca
oankom.

2. Ecnu Bbl yrpatunm kapTy HEMEIJIEHHO €€ OJIoKUpyiTe.

3. Ilpu mpoBeAeHUHU oOlepanuii ¢ KapTOul MOIb3YHTECh TOJBKO TEMH
OaHKOMaTamMH, KOTOPbIE PAaCIONIOKEHbl B O€30MAaCHBIX MECTaxX M 00OpYIOBaHBI
CHUCTEMOU BHICOHAONIONEHUS M OXPaHOM: B TOCYIApCTBEHHBIX YUPEKICHUSX,
OaHKaX, KpyIHBIX TOPTOBBIX LEHTPaX U T.[.

4.  Cogepiias onepauuu ¢ IJACTUKOBOW KapToOM, cienuTe, 4TOObI PSIoM
He Obulo mocTopoHHHX Jtonei. HaGupas TIMH-xon, mpukpeiBaiiTe KiaBUATypy
pykoi. PekBusuthl U 5r00ast mpodass MHGOpMAIMS O TOM, CKOJBKO CpeACTB Bbl
CHSUIM M Kakue LHM(pbl BBOAWIM B OaHKOMAT, MOTYT OBbITh MCIIOIb30BAHBI
MOIIEHHUKaMHU.

5. OOpamiaiiTe BHUMaHUE Ha KapTONPUEMHHUK U KJIaBHaTypy OaHKOMATa.
Ecnu oHn 0060pynoBaHbl KaKUMH-THOO JOMOJHUTEIbHBIMU YCTPOMCTBAMHU, TO OT
UCTIOIB30BaHMsI JAHHOTO OaHKOMAara JIydile BO3AEP)KAaThCS M COOOIIUTH O CBOMX

NOJO3PEHUSX 110 YKA3aHHOMY Ha HeM Tenedony.



6. B cimydae HeKOppeKkTHOM pabOThI GaHKOMAaTa — €CIIA OH JOJITOE BPEMs
HaxXOAUTCA B PEXKUME OXHUAAHUS WM CAMONPOU3BOJIBHO TIEPE3ArpPYyKAECTCA —
OTKQXHUTECh OT €ro HCINOJIb30BaHUsA. Bennka BepoATHOCTH TOro, YTO OH
nepenporpaMMHUPOBaH 3JI0YMBIIIJIEHHUKAMH.

7. XullleHHs C KapT, MOJIKIIOYEHHBIX K ONIUH OECKOHTaKTHBIX
riarexen. s mpoBeaeHus OIUIaThl IO TAKOM KapTe NOCTAaTOYHO MPUIIOKUTH €€ K
tepmuHany. Beox [IMH-koma He TpebOyercs ecim cymma He npesbimaer 1 000
pyoOuneii. Ilpu 3TOM KOTMYECTBO PACXOMHBIX TPAH3AKIMN HE OrpaHuyeHo. UToObl
NOJyYUTh AEHBIH, MOILIEHHUKY JaK€ HE MMOHAJA00UTCS BOPOBATh KapTy y KIMEHTA.
Ecnu B 00LIECTBEHHOM TPaHCIOPTE MOJHECTH YCTPOMCTBO K CYMKE MJIM KapMaHy
BJaJIeNIblia, TO CPEACTBA CIUIIYTCS. [l 3TUX LeJell MOIUEHHUKHU U3TOTABIMBAOT
CaMOJIETIbHbIE ~ TEPEHOCHBIE  CUUTHIBATEIM WM  HUCIOJB3YIOT OaHKOBCKHE

TEepPMHUHAJBI, OPOPMIICHHBIE TTO (PUKTUBHBIM JOKYMEHTAM.

Kak oGe3omacuth cedst OT MOIIIEHHUKOB:

1. YcranoButh Ha TeneoH (KOMIBIOTEP) COBPEMEHHOE JIMIIEH3UPOBAHHOE
AHTUBUPYCHOE MTPOTrpaMMHOE OO0eCIIeYeHHE.

2. He ycranaBnuBaiiTe M HE COXpaHsiiTe Oe3 MIpeaBapUTEIbHOW MPOBEPKH
AQHTUBUPYCHOM TMporpamMmoil  (ailyibl, TOJIydEHHbIE W3 HEHAJICKHBIX
VUCTOYHUKOB: CKaUYaHHbIE C HEW3BECTHBIX CAWTOB, INPHUCIAHHBIE IIO
AJIEKTPOHHOM MoYTe (IMOI03pUTEIbHBIE (PAilIbI JIydllle cpa3y yAaJsiTh).

3. Hcnonb3yiiTe mapoiau He CBsI3aHHbIE ¢ BalmmMuy nepcoHaabHBIMU TaHHBIMH.
He coob6mare mgaHHbIE KapThl, Mapoid U JPYTYI0 MEPCOHATbHYIO
uH(pOpMALIHIO.

5. IlocraBpTe NUMUT HA CYyMMY CIIHCAHHWM WIJIM TEPEBO/A B JIMYHOM KaOWHETE
OaHKa.

6. Ilo BceM BO3HMKAIOIIMM BOIIpOcam o0pamarbes B OaHK, BbIJABIIUN KapTy.

7. He BBINOJHATP HUKAKUX CPOYHBIX 3aIPOCOB K JACHCTBUIO, B TOM YHCIIE I10
YCTaHOBKE KaKUX Obl TO HU ObUIO PHIIOKEHUH.

8. He mepexomauTh HU MO KAaKUM CChUIKaM, KOTOpbIE MPUXOAST HA e-mail win mo
SMS.

9. OOpamare Ha Bce cooOlIeHUs OT OaHKa (HAmpuUMep, €CIU OHU COAEpKar
rpaMMaTH4YECKUe OIMMUOKH).

10.He nepe3BaHuBarh 1o HOMepaM, KOTOpbIe MPUXOAAT Ha e-mail uimm mo SMS.



Bynbre 6nutenbHbI!

IMAMSATKA
«TenedoHHBIC MOLLICHHUYECTBA)

OcHOBHBIE CITOCOOBI IUCTAHIIMOHHBIX XUILEHUN JEHEKHBIX CPEACTB, MPU KOTOPHIX
MOIIICHHUKH BBOJIST IPaK/IaH B 320 TyKICHUE TIOCPEICTBOM Telle(DOHHBIX 3BOHKOB:
Bapuant Ne 1 (3BOHOK COTpy/IHHKA OaHKa), KOTJla HEM3BECTHBIN MPECTABIISIETCS
COTPYAHUKOM CITy>KObI 0O€30MaCHOCTH Kakoro-iubo OaHKa M COOOIIAeT, YTO C
Bamiero 0aHKOBCKOTO cueTa MpPOUCXONAT OIEpalyu M0 HECAHKIIMOHUPOBAHHOMY
CITUCAHUIO JICHEXHBIX CPEICTB, W B IEIIX OC30MacHOCTH cYeTa Tpesaract
NMEPeBECTH  COEpeXEHUS Ha  «PE3EPBHBIN» WM «OE30TMAaCHBIN»  CYET.
Pacnipoctpanensl ciyuae coobmenuss uHdopmaruu o0 odopmieHuun Ha Bac
KpeauTa ¥ HEOOXOJUMOCTHM TIPOWTH B MNPUIOKEHUM OHJaWH-baHka 10
OTIPEICIEHHON CCHUIKE IS €T0 aHHYJIMPOBAHUS (BBITIOJTHUTH UHBIC HHCTPYKITUN).
Bapuant Ne 2 (3BOHOK COTpY/JHHMKA [PAaBOOXPAHUTENIbHBIX OPraHOB), KOIaa
HEU3BECTHBIM TPENCTABIACTCS COTPYIHUKOM TMOJUIIMU, CIIEOBaTeleM U T.J. U
COO0IIAeT, YTO MPOBOAUTCS CHEIoNepalus Mo MOMMKEe MOIIEHHUKOB U JJI 3TOTO
HEO0OXOIMMO TIEPEBECTH JICHBIM Ha «CIENUaIbHBIN» cueT. [Ipu aTom TpeOyeT He
3BOHHTH B OAHK, TaK KaK COTPYIHHUKHU OAHKA 320/THO C MOIIIEHHUKAMH.
Bapuant Ne 3, xorga Hew3BeCTHBIM cooOmiaer, yro Bamr poacTBeHHUK, JTHOO
ONMM3KUM YesoBeK momnan B Oeay (Hampumep, MaIlIuHOW cOWUJT yejoBeKa WIH
OOBHWHSETCS B COBEPIIICHUM MPECTYIUICHUS), U 3aJIep>KaH COTPYTHUKAMHU TIOJTUITUH,
U YTO NI OCBOOOXKIICHUS HEOOXOMMMO TIEPEBECTH Ha CYET JICHEKHBIC CPEICTBA
a100 A MPUMHUPEHHS ¢ TTOCTPAJABIIMM JTUOO B Ka4eCTBE B3SITKU COTPYIHUKAM
nofuuuu. BO3MOXHBI BapuaHThI, NPU KOTOPHIX B Pa3roBOpPe MOXKET MPUHSTH
y4acTHE SIKOOBI COTPYTHUK TTOJIMIIAH, KOTOPBIA OyZIeT OATBEPKIaTh CKa3aHHOE.
NMBAYKHO 3HATDB!!! — 510 3BOHAT MOIIEHHHUKHW (HE oOpariaiTte
BHUMAHHME HA TO, YTO ONpeAeHMBIIMiicSd Ha Bamiem TenedoHe HOMEpP MOXKET
COOTBETCTBOBaThL HOMepy Tenedona Bamiero 6aHka WU IPaBOOXPAaHUTEIbHBIX
OpPraHoB, 3a4acTyr0 — MockoBckoro peruona (499, 495... u T.4.). Tak Kak Ipu

IOMOIIH CHEHHUAIbHBIX YCTPOHUCTB MOUIICHHHWKU MEHSIOT HOMEpa Ha abCOIIOTHO
a1000 HOMEp — TakK Ha3bIBAEMbIC TOAMEHHBIE HOMEpa), COTPYIHUKH OaHKOB

HHMKOITIA HE 3BOHAT CBOMM KJIHEHTaM, U TeM Oojee, HMKOIrAa He TpeOyroT
NEPEBOAUTh C JIMYHOIO CcYeTa JeHbru. l[IpemcraBuTeny NpaBOOXpPaHUTEIBHBIX
OpPraHoOB MOT'YT 3BOHUTH TOJIbKO IS BBI30BAa B IIOMELIECHUsI ITIPABOOXPAHUTEIIBHBIX
OpraHOB C IENbI0 IMOJyYeHUs: OOBSICHEHUH, HCTpPeOOBaHHUS JAOKYMEHTOB IIO
HaXOIAIIMMCS B IPOM3BOACTBE YIOJIOBHBIM JI€]1aM U Marepuaiam IMpOBEpOK.
IHPABWJIO: He3aMeAJIMTEJbHO NMPEPBATh Pa3roBOp, HU B KOeM CJiydae
He co001AaTh CBOM nepcoHabHbIe HaHHble (PUO, B kakux OaHkax y Bac win y
Bamux Onu3KUX OTKPBITHI CUETa), PEKBU3UTHI CYETOB, MMH-KOAbI 0AHKOBCKHX
KapT, HU IPH KAKHUX YCJIOBHSAX HE BBINOJIHATHL MHCTPYKUHH 3BOHHUBIIEIO;




NEePe3BOHUTH POJACTBEHHHUKY, OT JIMIA KOTOPOro MOCTYNWJ 3BOHOK M
nepenpoBepuTh HHGpopMauuio (OyabTe YBEpPEHBI, YTO OHA HE IMTOATBEPAUTCS).

u NNOMHHUTE, MOIICHHUKH OT/INYHbIC IICUX0JIOTH, OHH leeraCHO IOpI/IIlI/I‘IeCKI/I
U TEXHUYECCKH ITOATOTOBJICHBI, BCCI/la OYCHb yﬁeIlI/ITeJIBHLI, pr)l(GJIIOﬁHbI ) |
C HepBbIX ceKyHn pa3r030pa C JICIrKOCTHIO MOFyT B HEI'O yBJIe‘Ib.

HE JJABAUTE MOIIEHHUKAM 9TOH BO3MOKHOCTH !!!

HU B KOEM CJIYYAE HE BCTYIAUTE C
MOIIIEHHUKAMM B PA3TOBOP!!!

[Ipexxne yeM NpUHATH JHOOBIE PEIIEHUS! TOCOBETYHTECh C POJHBIMU U JPY3bsSMHU,
npoBepbTe MH(OPMALMIO W HE MNPEANPUHUMANWTE NEWCTBHM B NEPBBIE CYTKH,
o0ymMaiiTe TOCIENCTBUS W BCE BApUAHTHI pa3BUTHS coObITUA. OCHOBHOE
TpeOOBaHNE MOIIEHHUKOB — HEME/IJICHHbIE TPEOOBAHUS, HEMEIJICHHBIE 1EUCTBHUS.



