@ kaspersly NAM TRUONG SON

Enhancing your business *
HUONG DAN XU LY LOI NETFRAMEWORK

Dé& xtr ly 16i ma Anh/Chj dang gép phai vui ldng Iam theo hwéng dan sau:

Budc 1: Tai vé file stra 151 theo link sau:

https://drive.google.com/open?id=1Nj2rl EZPYEVXtnrtWOhK qgzCWFKZmtPpv

Budc 2: Tién hanh gidi nén tap tin vua tai vé (hinh du6i) > s€ dugc folder tén 1a “NetFramework”
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Bude 3: Truy cép folder vira giai nén > Click chudt phai vao file Netframwork.bat chay v&i quyén Run as administrator
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Budc 4: Tai vé va chay chuong trinh NetFramework 4.0 tai:

http://download.microsoft.com/download/9/5/A/95A9616B-7A37-4AF6-BC36-DO6EAYGCCEDAAE/dotNetEx40_Full x86_x
04.exe

Budce 5: Khéi dong lai may tinh

Budc 6: Cai dat lai chuong trinh Kaspersky

Néu xir Iy khong thanh c6ng. Anh/Chi vui long gui hinh chi tiét thong bao 15i ¢én Email hotro@kaspersky.vn bén em
s€ c6 cac huong ho tro khac cho Anh/Chi.
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