On June 20, 2022 the University of Michigan issued the U-M EIT Accessibility Standard Practice
Guide (SPG 601.20) which codifies U-M’s commitment to creating and maintaining electronic
and information technology (“EIT”) that strives to be comprehensively accessible. On April 24,

2024, the U.S. Department of Justice released a new rule on digital accessibility under Title Il of

the Americans with Disabilities Act. This rule requires a university’s web content, including
academic course content and mobile applications, to conform to WGAG 2.1 Level AA standards,
with few exceptions, by April 24, 2026.

Key Components of the Rule
Title Il of the ADA prohibits discrimination against individuals with disabilities by state and local

government entities, ensuring that those individuals have equal access to all services, programs
and activities provided by these entities.

The WCAG 2.1 Level AA is the technical standard for web and mobile app accessibility used by

the University of Michigan. This rule sets a specific standard that must be followed to meet the
obligations under Title Il of the ADA.

Requirements: What's in Scope
What is required to meet WCAG 2.1 AA by April 2026 and after?

Web content, websites, web applications provided by U-M.
Vendor-created or vendor-licensed web content, websites, web applications that U-M
makes available.
Course materials provided by U-M.
Electronic documents (PDF, word-processor docs, presentations or slide decks,
spreadsheets) provided by U-M.
e Video or multimedia content.
Social media posts.
Mobile apps provided or made available by U-M.

Exceptions
What is not required to meet WCAG 2.1 AA by April 2026 and after?

Archived web content provided by U-M before April 2026.

Pre-existing electronic documents provided by U-M before April 2026.
Social media posts before April 2026.

Content posted by independent third parties.

Password-protected individualized documents.


https://spg.umich.edu/policy/601.20
https://spg.umich.edu/policy/601.20
https://www.ada.gov/resources/2024-03-08-web-rule/
https://www.ada.gov/law-and-regs/regulations/title-ii-2010-regulations/#:~:text=Title%20II%2C%20which%20this%20rule,State%20and%20local%20government%20entities.
https://www.w3.org/TR/WCAG21/

Please refer to the U-M ITS Ex iv mmary: ADA Title Il Regulations for more
details on the requirements, exceptions and goals to meet compliance.

Compliance Timeframe

Public entities with populations of 50,000 or more persons, including U-M, must comply with the
federal regulations by April 24, 2026.

We're Here to Help

As the university progresses with its ADA compliance initiatives, more details will be
communicated. If you have any questions or concerns regarding the ADA Title Il regulations on
digital accessibility, please contact flint.accessibility@umich.edu or visit

https://umflint.edu/accessibility.
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Thank you for your commitment to accessibility.

Scott Arnst

Chief Information Officer
sarnst@umich.edu
www.umflint.edul/its

Nick Gaspar

Director, Online and Digital Education
ngaspar@umich.edu
www.umflint.edu/ode


https://docs.google.com/document/d/1-Ls6-i22qhRxQ6-lmNVuQ3QpRa8K7_wc-RBd3xobXUM/edit?usp=sharing
https://umflint.edu/accessibility
https://accessibility.umich.edu/
https://www.ada.gov/resources/2024-03-08-web-rule/
https://www.ada.gov/resources/2024-03-08-web-rule/
https://www.ada.gov/assets/pdfs/web-rule.pdf
https://www.justice.gov/opa/pr/justice-department-publish-final-rule-strengthen-web-and-mobile-app-access-people
https://www.w3.org/WAI/WCAG22/quickref/?versions=2.1&currentsidebar=%23col_customize&levels=aaa
https://docs.google.com/document/d/1LNlkQu8V8t-NMsLeVS3-iF1fVUPpoQ_7yj2cqBGXK4Q/edit
http://events.umflint.edu/ode
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